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RESERVE BANK OF INDIA
RBI/2011-12/249 '
DBOD No. Leg. BC 48 /09.07.005/2011-12 November 4, 2011

All Scheduled Commercial Banks
(excluding RRBS)

Dear Sir,

Customer Service - Non-Issuance of Passbooks to Savings Bank
Accountholders (Individuals)

Please refer to our circular DBOD. No. Leq.BC.32/09.07.005/2006-07 dated October

4, 2006 on the captioned subject wherein banks were advised to invariably offer pass

book facility to all its savings banks account holders (individuals) and in case banks
offer the facility of sending statement of account and the customer chooses to get
statement of account, banks must issue monthly statement of account. The cost of

providing such pass book or statements should not be charged to the customer.

2. It has come to our notice that some banks are not issuing pass books to their
savings banks account holders (individuals) and only issue a computer generated
account statement even when the customer desires pass book facility. Banks are,
therefore, advised to strictly adhere to the instructions contained in the above

circular.

Yours faithfully,

(Deepak Singhal)
Chief General Manager-In-Charge
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