AR Fteg agTi- &1 Hrafay
OFFICE OF THE RBI OMBUDSMAN

(XT9R)
(Raipur)

AT & yom=E & fou Afaer
Tender for publication of advertisement

24 HS 2026 RIAR) F "Rord d&- Tahipd SESTAT TSI, 2021" & 64 A TARR
o=l ® fasmu &y & fore fAfder

Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on May 24, 2026 (Sunday)

@83 H.Tender No: RBI/RAIPUR REGIONAL
OFFICE/HRMD/1/26-27/ET/26[Release of
Advertisement]

YT 1 PART | — Ol dieil TECHNICAL

BID
S.N. Tendering Processes Schedule Proposed Dates
1. | Publication of Notice Inviting Tender (NIT) 1st day 15/04/2026
on Bank’s website and MSTC and uploading
tender on MSTC
2. | Last date for availability of tenders for 21t day 06/05/2026
viewing till 05:00 PM
3. | Prebid meeting (online) 22" day 07/05/2026 at
11:30 AM
4. | Publication of minutes of pre-bid 22 day 07/05/2026 at
meeting/addendum, if any 05:00 PM
5. | Date of starting of e-tender for submission 23 day 08/05/2026 from
of on-line Techno-Commercial bid and Price 10:00 AM
bid
6. | Date of closing of online e-tender for 32 day 17/05/2026 till
submission of Techno-Commercial bid and 03:00 PM
Price bid
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7. | Date and time of opening of bid 32 day 17/05/2026 at
03:00 PM
8. | Date of Press Advertisement 39t day 24/05/2026
DISCLAIMER

YR ReTd 36 SiHagaa- Hrafay, IR A 39 GXITaS $I 3 Nl & T daR fwar g o
2 uRESHT § 3 T9d €, dfeh 3 39! gRYH &t sHeR fBrd 9 | WRdhg Reid 8 3
S99 7S BRI D! WAUHIYED daR o 3 3R 38 Fg! AT 5, Wl 7 df YR Rerd
o, 1 1 SUD! DIs U1, R T 8 3% AABRY, HHAR], Tole T TATGHR 39 Gxaol | af
TS TSR 1 399 et fhat Hf SRl &) I T=rE a1 98 819 &1 TR 2a € iR T 81 39
IR T P d1aT P 5 |

Office of the RBI Ombudsman, Raipur, has prepared this document to give background
information on the Project to the interested parties. While Reserve Bank of India has taken
due care in the preparation of the information contained herein and believe it to be in order,
neither Reserve Bank of India nor any of its authorities or agencies nor any of their
respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with
it.

T TSR Guff T1df ) T RE W SR B & 32T a1 &f 7T 71 S +ff et (ufaa
T 39 gRaeH § 31 [ad § 37 30 R W G S 3R SR 36T Bt gift
fAfaaT (Tender) AT ®Rd THT 3% f[Rad ©U ¥ gg Ut 91 8RT % I5iH Ga ¥ 3Ma=ad
TSR JeTs & 3R d Had YR RKed 96 gRT S T8 THHR R 1R 761 )

78 BRI 39 2 W & 1 G R 5 a8 URel i Rord §, Suet fdt oft T, sryar 3%
forait oft SfHT, ARt Toie a1 qeme®R & for fardht +ft U & sreadR) 78t 2 |
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The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so, and they do not rely only on the information provided by RBI in submitting the
Tender. The information is provided on the basis that it is non — binding on Reserve Bank
of India or any of its authorities or agencies or any of their respective officers, employees,

agents or advisors.

HRdTg Roid s a8 iR WRiéd Tadr § % a8 39 uRaieT &1 3 7 9gM &1 fulg o
W%,ZITUWG‘IT@W(configuration)ﬁddﬂldWHOMI%I aﬁ'sﬂmﬁﬁfﬁm
T grg-FAYRr 1 o ged Tobdr 3 a1 g vt iR i @l fordt oft T Iifad R
gl g

Tg W 9% &1 ISR § & a8 (el g uer & 1Y 39 favg R oM Fis =at 9 B F
fofa | 59 ufkaier o S foam ar forsht ot cafad aor S & forsht off TR &1 & @
SNTd &1 YT ol fobdT STE|

Reserve Bank of India reserves the right not to proceed with the Project or to change the
configuration of the Project, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type will

be paid to persons or entities expressing interest.

feooft Note :

Tt FfaeeRI 3 Hie IRgd 1 9 Ued, TP Ue & ded $1A & a0 & fe 59
SIS & HIT 11 °H & 78 Al @1 "efifa a1 smawas g1

All Tenderers are required to refer the items given in the Part |l of this document for
details of the work under each item before quoting.

W% He F e &R, ft an) #3) Afed Fie B = |1

Rate for each item is to be quoted inclusive of all applicable taxes.
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YR ¥erd 9% Reserve Bank of India
SRETSTE NTSHAT HT HIATAT OFFICE OF THE RBI OMBUDSMAN

TYYN Raipur
§ - RIS SITH=TUT Y=AT Notice Inviting E-Tender

24 Ug 2026 (XAAR) B "Red 9F- tdigpd ARagTa gioHl, 2021" & JaY T TURR
= A sy & y=E & fow fAfaer
Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on May 24, 2026 (Sunday).

YR ReTd §%, TR ‘Roid §- uatpa sitasaiq dieHT, 2021 & ey & YHER W& o
AU & TereA & forg S-fAfaer smifa exar 81 Iad fasue Ifaar 24 43 2026 @1 [ica
Bifee (36 SR TaHRd (fe=dh) T 7] BxiiaTe & wHit TRl & yeh1iid foar g
(31U 1 ¥ 2 B 71 Saw) | FAfaer ufsrar wieadRy fafiies & 3-ffaer aida & areom 9 day
1 Ud Feem & SR @1 Seh | 3-fAfaer ufssar & | dR & forg wt ur ok g dufa
| TRt / A B ITYed daNTEe o HIegH I THEICH fAffes & 1Y 30T Uil SR
I | §-MfaaT Y 3T 59 YR &:

Reserve Bank of India, Raipur invites e-tender for the publication of advertisement in
newspapers regarding ‘Reserve Bank — Integrated Ombudsman Scheme, 2021’. The said
advertisement will be published on Sunday, May 24, 2026 (in Central Chronicles- English
and Navbharat- Hindi) in all Chhattisgarh editions (specimen enclosed in Annex 1 to 2). The
tendering process shall be done through the e-tendering portal of MSTC Ltd

(http://mstcecommerce.com/eprocn/) as per the annexed terms & conditions. All eligible and

interested companies / agencies / firms must register themselves with MSTC Ltd through the
above-mentioned website to participate in the e-tendering process. The schedule of e-tender

is as follows:


https://www.mstcecommerce.com/eprocn/
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%.ﬁﬁal:i'@n E-Tender No. RBI/RAIPUR REGIONAL OFFICE/HRMD/1/26-
27/ET/26[Release of Advertisement]

a) Ffdar ot saTd ArTd £10,00,000/- (& AT HTH)
(STTTEEt SR Ft o] Yeob AlRd)

Estimated cost of the tender

%10,00,000/- (Ten Lakh only) (including GST and

all applicable charges)

b) %—é@ﬁ P faem www.mstcecommerce.com/eprocn/ & HIIH I _sc_
Mode of e-tender fAfaar 3-TRHe Red g didl! &I asidbl

e-Procurement System Price Bid through

www.mstcecommerce.com/eprocn/

c) 3-Mfdal &1 YHR Hifera

Type of e-tender Limited

d) Ul &Y SISl B & e | 15 30d, 2026
T3S ¢l bl Iuasydr fafdy April 15, 2026

Date of NIT available to parties
to download

e) s-[Afaar R[eh e-tender Fees ][ NIL

f) http://mstcecommerce.com/epro |08 &g, 2026 ! Yag 10:00 Tl
cn/ R HATS G diddt ST

B o forg §-ffdar 3= g1 &
fofr

Date of Starting of e-tender for

May 08, 2026, 10:00 AM onwards

submission of on-line Price Bid
at

http://mstcecommerce.com/epro

cn/



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
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g) Hed Srell ST A & g 17 U3, 2026 P! GUER 03:00 & db
3Tars s-fAfaar U HA B! [May 17, 2026, till 03:00 PM
i fofy
Date of closing of online e-
tender for submission of Price
Bid.
h) T Siel Jia- &1 (1Y 3R 79 17 A, 2026 1 IR 03:00 &l
Date & time of opening of price bid |May 17, 2026, at 03:00 PM

i) 3-Ffaer &t auar e Sl Wier ! dRg 9 90 feA

Validity of the e-tender 90 days from the date of opening of Price bid

j) T Yeob (3Tfdey) THCHSHT Uicd § THUHSHT 4Td
Ted/TTSUhEY IRATSITY & WeH I THTHCI

Transaction Fee (Non-refundable) |fyfiee & ger & o7 A9 tauad} faftee grt
gfad fHT T 38R A9 Yeb &1 YITaH|

Payment of transaction fee as mentioned in the
MSTC portal through MSTC payment
Gateway/NEFT/RTGS in favour of MSTC limited or
as advised by M/s MSTC limited.

2. 8% AaH fAfde & WHR dx & g a1eg 61 § SR fadt +ft Ffaer &1 gof an sif¥e & v
T WHR I BT AABR JRI&T G | §F o1 DIs HROT gamy, Tt Ffaerst &1 sRfler
TR BT ISR off i T g

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

3. faspar gr1 ot T1d & 1Y pie fhT MY, His Wt Y WiHR ol fHa1 S 59 TR &
P Bl b & [3dPp W SRIIPR P fear S|
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3. No quotation will be accepted with any condition quoted by the vendor whatsoever. Such

quotation will be rejected at the discretion of the Bank.

4. vfasy & oY FAfder & wW=ned / Yaum, G oIS 71, had SRSISTE deurge 3R THTEC
JeaTge ST fop SR fean wan 8, WR Siigfd fasan S iR THRR uE # uehtiRid et e
SITE |

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified on the

RBI Website and MSTC Website as given above and will not be published in newspapers.

3R &t 3mg NrE AT RBI Ombudsman
YR RSTd & Reserve Bank of India

TYYN Raipur
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Td Ud f4Y Terms and conditions:

1. I8, THER U3 § {709 (3w 1 9 2 T Ha UReY 5T & USRI & fad 601 g1 39
fagmo AR 24 7S 2026 & TAURG ([ R Aea wifEe (s et # BxirTe
& gt Twweon § yeRia foran ST 81 fase o veeifid @t ST arelt Srt orgee 1 9 2 |
TaF g

This is an invitation for the publication of advertisement (draft specimen attached in Annex 1
to 2) in newspapers. The said advertisement has to be published on Sunday, May 24, 2026,
in Navbharat (Hindi) and Central Chronicles (English) newspaper in all Chhattisgarh

editions. The content to be published in advertisement is attached in Annex 1 to 2.

2. 39 $-fifaer ufthar & $aa URATT Nerd 96 & U=a & 2fire fashdarsi o) € 4T a a1t
3rgfa g1

Only empaneled vendors of RBI are allowed to participate in this e-tendering process.

3. oM GHMER Wi § Ao ueptRid foban S gevdn @ St &t o & E &

The list of newspapers in which advertisement is to be published are detailed below:

HTYT Language HHTAR YA Newspapers
fgdl FAHRA
English Central Chronicles

4. faqUA ) TaURT § &) iR Jea pifeed A 3ol yen & qreg y-quf SR (@Ta 3R b
1 ) o USRI foram S 3|
The advertisement should be published for Front Page-Full size (in Black and White) for

Hindi and English language i.e. Navbharat and Central Chronicles respectively.

5. g Hic a1 WY f 98 S HICYH BT 994, THER UF & TR far S srafd ude
e & AU SIeT Ua &) S UeH o S Tehdl 81 iat diel & Ag3id fawawor & a1e, arett
T S e
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It may be noted that lowest quotation will be selected newspaper wise i.e, for each item,

separate L1 may be awarded. Bid will be awarded after manual analysis of bid quotes.

6. fasTu= woidt T8 YA & s s &1 R sepd® g1 A1t 3R TURR U9 & &I
U8 R X7 g 31 91fee 7 fos b H | i &1 3SR UHI 5141 AMfeT [ 98 ST 3§ Ugl o
b |

Advertising agency to ensure that placement of advertisement should be eye-catching and
should appear on the Front page- Full Size in the main part of the newspaper and not in

the supplement. Font size to be such that it is easily readable.

7. SicliaTdT =T ORT 9, 3-0d, Tudh aR 3R WH/TSI &1 Ul YaH & |

The Bidder will provide his/her full name, e-mail, contact number and address of the

firm/agency.

8. fagharsif 1 YR ¥ud & it ar I Afgd ufd avf It =i & oY Pic uvgd dx1 Sa=ad
21 59 99y # 9 gRT I sifafvad grar Wier g1 fear s

The vendors are required to submit quotes for rates per square cm inclusive of all applicable

taxes in Indian Rupees. No extra claim shall be entertained by the Bank in this regard.

9. 9@ gAaH e &1 WeR H & forg aren 781 § SR fosdt of ffaer &1 gof a1 siife wu
T WHR IRA FT SR AT W1 81 §F 971 B8 HRo1 gare Goft Ffaerst &1 srfier
HRA o7 PR o IR @@ g

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

10. faftrr Twpron H Ut fagmu ot ufd & 91 fod SH 63 3R T 9 & I1Y Tl
e Bid B T IRE WA TR YA {61 S| 9 SfATal, YA AR Y[ Hi deldl &
§Tq foar Sa|

Payment shall be made on submission of bill along with the copy of advertisement published

in the various editions and dully filled in NEFT mandate form along with a cancelled cheque.
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Further, payment shall be made after deduction of applicable charges/taxes as per extant
instructions.

11. Tral ud FeeEl § B off ufvads, SR fagmoe &t el URdia Roid d@ & aRmifdeR it
IR It feduRe! & o STy 81|
Any change in the terms and conditions, and the contents of the advertisement shall be

prerogative of Reserve Bank of India and will be binding on all stakeholders.
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AU & o= & fow Afaer
Tender for publication of advertisement

24 S 2026 RAAR) B "Rod 95- THIPd iFasHAT i1, 2021" & Ja¢ § FHER
o=l ® fasm &y & fore fAfder

Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on May 24, 2026 (Sunday)

d8¥ F.Tender No: RBI/RAIPUR REGIONAL
OFFICE/HRMD/1/26-27/ET/26[Release of
Advertisement]

YT 2 PART Il — &4 §iell Price BID

TP e & fore v It an] w1 9fed die &1 9 81

Rate for each item is to be quoted inclusive of all applicable taxes.

Particulars of the work Size and Date of Rates for
Item Place advertisement | Full Size-Front Page-
no Black and White
Advertisement
(Inclusive of all taxes -
in Rs.)
Release of advertisement in Central |[For Front  |May 24, 2026 —
Chronicles (English newspaper) for page- Full [Sunday (all
Front page- Full size in B/W as given [size Chhattisgarh
in Annex 1 to be published in all edition)
1 Chhattisgarh edition. A
Release of advertisement in For Front |May 24, 2026 —
Navbharat(Hindi newspaper) for page- Full [Sunday (all
Front page- Full size in B/IW as given |size Chhattisgarh
2 [in Annex 2 to be published in all edition) B
Chhattisgarh edition
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Total Cost(C) = A+B
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Annex |

RESERVE BANK OF INDIA

www.rbi.org.in

Redressal of complaints against entities regulated by RBI

Reserve Bank — Integrated Ombudsman Scheme (RB-10S)

» The Reserve Bank has mandated all its regulated entities to have a mechanism at their end to
resolve the complaints received by them from their customers, which is considered as the Internal
Grievance Redress Mechanism of regulated entities.

» The Reserve Bank has also put in place an expeditious and cost-free Alternate Grievance Redress
Mechanism for resolution of customer complaints relating to deficiencies in services rendered by
its regulated entities through the Reserve Bank — Integrated Ombudsman Scheme, 2021 (RB-10S).

» Banks, Non-Banking Financial Companies (NBFC), Payment System Participants (PSP) and Credit
Information Companies (CIC) are considered as regulated entities under the Grievance Redress
Mechanism.

» The RB-IOS adopts a “One Nation One Ombudsman” approach for all complaints against any
regulated entities. It is therefore no longer necessary for a complainant to identify under which
Ombudsman scheme/office, he/she should file a complaint with the Ombudsman.

» The complaints against regulated entities not covered under the RB-IOS are handled at Consumer
Education and Protection Cells (CEPCs) for resolution.

» Thelist of regulated entities covered under the ambit of RB-10S and CEPC can be accessed by visiting
https://cms.rbi.org.in

What to do if you have a complaint?

You can lodge complaint against the regulated entity at its branch or through online in the grievance
redressal portal or any other mode as mentioned in its website. Get acknowledgement or save the reference
number of the complaint.
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When to approach the RBI Ombudsman?
m can approach the RBI Ombudsman, in case: \

» No reply is received from the regulated entity within 30 days - Anytime within one year and 30

days from the date of your complaint to regulated entity.
> Reply received from the regulated entity is unsatisfactory - Anytime within one year of receipt of
reply from the concerned regulated entity.
Note:

» The complaint should contain all requisite details / information as per the complaint form
prescribed in the RB-10S.

» The complaint should not have been dealt with / pending with any other forum (like Courts) or dealt
earlier by the RBI Ombudsman.

» Filing complaint directly with RBI Ombudsman, without approaching the regulated entity, may

k lead to its rejection. j

How to lodge a complaint with RBI?

Complaint against the regulated entity can be filed through any of the following modes:

e Online through the Complaint Management System (CMS) portal of RBI at https://cms.rbi.org.in

e Physical complaint (letter / post) in the form as specified in Annexure in the RB-10S to
“Centralized Receipt and Processing Centre, 4™ floor, Reserve Bank of India Sector-17, Central
Vista, Chandigarh — 160017”

o J

How to know more about lodging a complaint with RBI?

~

For more information, you can approach RBI Contact Centre facility with Toll-free Number: 14448. The
contact center with Interactive Voice Response System (IVRS) is available 24x7, while the facility to
connect to Contact Centre personnel is available from Monday to Saturday except National Holidays,
between 8:00 AM to 10:00 PM for English, Hindi and ten regional languages (Assamese, Bengali, Gujarati,
Kannada, Malayalam, Marathi, Odia, Punjabi, Telugu and Tamil).

- J
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/ Please Visit: \

FAQs on RB-10S, 2021 - https://www.rbi.org.in/scripts/FS _FAQs.aspx?fn=2745

Or

CMS Portal - https://cms.rbi.org.in/



https://www.rbi.org.in/scripts/FS_FAQs.aspx?fn=2745
https://cms.rbi.org.in/
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Annex Il

& aane S
YR ¥ed d
RESERVE BANK OF INDIA

www.rbi.org.in

YR Red S gR1 fafrafia dwiish, & favg Riemd! o1 Faru

Red 9% - tHlpa siasaas QT (3R dt-gaiu)

/> feord a7 ot i fafafira Twisit o 3% Tred! I U IRl &1 THTe 3R 8

3T TR W TP IR §1E W &1 e oo g, o fafafia dwastt &1 siialke
INCABRAREIRY KSE R K ]

> Rord d% 3, Rd §F - T@id SHagHa- Ao, 2021 (R Y- 3ATSTH) & ATHH F ST
fafrafira Tersil grR1 ver @1 718 Jarstt § witr ¥ Tefd e Riemdl & Ty &
o T R 3R Riges dopfcrs Rreraa Raru & +f —ifd fear 31

> dopl, IR-dfeb faita Sufal (GaumR), Y yomedt afaHiial (et Sk arg g
Hull (e o Rerd MaRv 4 & dgd [aFaiid deist & 0 § =1 ordl ¢

> e o R e & e @ Remd & /T oR S-smsie o I 1
T STA" TRHI U § 1 31d: Rrpradeddl & o 3ie g8 ST e ol § fb
3T 5y g Th AioHI/BHd & d8d SIEgTi & U RIeTd oot B! Ty

> 3R H-3M3NTH & il =gl 3 arclt fafafid Jwist & favg Rerdl &1 qare™
YR Rord S b Funia Riamn 3R W waif @Edd) grr g e 21

> 3R S-IATSATY 3R FEURR & R H 3 arelt Iu13f &1 T https://cms.rbi.org.in TR

N Y

3R AT FRIeTad B df T B2

3 fafrafta dwumslf & fawg ITe! TRar # a1 Rierad RaRu 0idd WR 3iiFdsd a1 396! d99se
R T T fordft o Tt O RISBrId gof &1 U § | RIdbrad &1 urad U o a1 ded T QRiga
9|
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3g Fgferfad amal §f ok Seis iagai J Tud HR Iod 8 :
> fafrafia dxursit @ 30 faa & Wiar &5 IR U 98) 811 W - fafafia Jwrsh &) &t
T8 3MUeh! RIS &) dRRE T Th ay 3R 30 faT & iR ot +ft |
> fafrafia dwursl @ urd SR SIS g - Jefd fafafta dwursit @ 3w ura g
& UH ay & iR Pt 4ft |

&7 S

> IR d-sngafiny ¥ Ay Rremad vl & sruR wt srféra faavur/smert Riema
M g AR

> Remd ot s b9 @ =mrer) # e w8 /dfad 78 g e ar siRatens
M GRT U8 fAuers Tef 7S 8|

> fafraftra dwr @ dud fee famr s dtens sitaeswds & o We Rrerad ool wvm

\ R 39 PR fhar &1 gadr 2| /

IR Mg F U Rrbrad A ot B2

4 fafaftg dwret & fovg @18 Wit Riera Ay fadt o 10w gR1 ot o1 &1 9ot & )

¢ SR Sems & Rerd ugy yonelt (&FTHTE) WEd https://cms.rbi.org.in & ATTH I
MERIERT

o 3R N-ASINTT & ey H Y wid & wifaew Riwraa (@71 / €1) "Felipd Uit 3R
TRIHRUT g, Il H#ioTd, YR Roid 9, Taer -17, Aea fawer, 9SG - 160017" B
UG B! ST bl g y

\_

IR T3 F uTH RArprad 36 F & IR A UfUP AP R FH U HY?

3HfYPH TSR & fRIT 31T AREIATS JUH Hg P Id-I6! FoR 14448 TR U R T ¢ |

gcRufded argy Rl Ried (SMSAlsRUY) Jad WU &g 24x7 IUAS §, T Judh dx
Hifal & seh, &l ok <9 &ty (srafiran, Sveh, ORI, H9s, HerdraH, TRIa],
3nfEar, derrsl, dgy SR affe) H a1 B B JfaeT T TP Bl BISH IHAR I
IR &g 8:00 TS T I 10:00 T & 1 U g |

. J
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P T

YR RSTd o - Thigd MG o, 2021 TR SRR I SH a1 U4 -

https://www.rbi.org.in/hindi/Scripts/Fags.aspx?did=56

Il
HTHTY UIEd- https://cms.rbi.org.in

~



https://www.rbi.org.in/hindi/Scripts/Faqs.aspx?did=56
https://cms.rbi.org.in/
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Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this e-tender before submitting your
online tender.

1. | Process of E-Tender:

A) Registration: The process involves vendor's registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Technical
Bid as well as Commercial Bid will be done over the internet. The Vendor should
possess Class Il signing type digital certificate. Vendors are to make their own
arrangement for bidding from a P.C. connected with Internet. MSTC is not
responsible for making such arrangement. (Bids will not be recorded without
Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE AT www.mstcecommerce.com

1) Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement —-PSU/ Govt depts— Select
RBI Logo->Register as Vendor -- Filling up details and creating own user
id and password—

Submit.

2) Vendors will receive a system generated mail confirming their registration in
their email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time
of the e-tender).

Contact person (ORBIO,RBI, Raipur):
Shri Gajendra Sahu (AGM), ORBIO, RBI, Raipur

Ph. No.- 7741807543 / Email: (gajendrasahu@rbi.org.in)

Shri. Lokesh Surana (Asst. Manager), ORBIO, RBI, Raipur

Ph. No.- 9669904000 / Email: (lokeshsurana@rbi.org.in)

Contact person (MSTC Ltd):

i) Shri Kumaravel R — 9946570940 — 0771-2432481 - rpropn1@mstcindia.in
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i) Mr. Mohammad Mohsin, Asst Manager- rpropn8@mstcindia.in -8851735804
iii)  Mr.Rohit Kumar Singh, Manager— Mobile - 9886056499-
rrkhalkho@mstcindia.co.in

iv) Help Desk — 7969066600 (HO helpdesk) — helpdesk@mstcindia.co.in
Office-0771-2432481

1. B) System Requirement:
i) Windows 7 or above Operating System
ii) IE-7 and above Internet browser.
iii) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied.

Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:

Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—
Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com once)

2. | The Techno-commercial Bid and the Price Bid shall have to be submitted online
at www.mstcecommerce.com/eprocn/. E-tenders will be opened electronically on
specified date and time as given in the E-tender.

3. | All entries in the e-tender should be entered in online Technical & Commercial
Formats without any ambiguity.

4. | Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular e-
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
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vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making
change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the
payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized, and the vendor shall be receiving a system generated
mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

Note:

Bidders are advised to remit the transaction fee well in advance before the closing
time of the event so as to give themselves sufficient time to submit the bid.

5. | Information about e-tenders /corrigendum uploaded shall be sent by email only
during the process till finalization of e-tender. Hence the vendors are required to
ensure that their corporate email |.D. provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity
of their DSC (Digital Signature Certificate).

6. | E-Tender cannot be accessed after the due date and time mentioned in NIT.

7. | Bidding in e-tender:

a) Vendor(s) need to submit necessary e-tender fees and Transaction fees (If
ANY) to be eligible to bid online in the e-tender. E-Tender fees and Transaction
fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

c) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —-PSU / Government departments.
— Login under RBlI — my menu— Auction Floor Manager— live event —Selection
of the live event.

d) The vendor should allow running JAVA application. This exercise has to be
done immediately after opening of Bid floor. Then they must fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run, then the vendor will not be able to
save/submit his Technical bid.
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e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to filled up and then vendor should click on “save” to record
their Commercial bid. Then once both the Technical bid & Commercial bid has
been saved, the vendor can click on the “Final submission” button to register their
bid.

f) Vendors are instructed to use Attach Doc button to upload documents.
Multiple documents can be uploaded.

o)) In all cases, vendor should use their own ID and Password along with
Digital Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

i) The e-tender floor shall remain open from the pre-announced date & time
and for as much duration as mentioned above.

i) All electronic bids submitted during the e-tender process shall be legally
binding on the vendor. Any bid will be considered as the valid bid offered by that
vendor and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Vendor for execution of.

k) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.

) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the e-tender in full or part as the case may be without assigning any reason
thereof.

m) No deviation of the terms and conditions of the e-tender document is
acceptable. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the e-tender.

8. | Any order resulting from this e-tender shall be governed by the terms and
conditions mentioned therein.

9. | No deviation to the technical and commercial terms & conditions are allowed.

10. | The e-tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

11. | Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprocn/ to familiarize them with the system before
bidding. For technical assistance, MSTC officials may be contacted at 0471-
2529137 well in advance and bidders are advised to avoid any last-minute rush.
In case of any technical assistance required from MSTC, Bidders must contact
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MSTC at least one day prior before the e-tender closing day and get all their
queries resolved.




	टिप्‍पणी Note :
	भाग 2 PART II – मूल्‍य बोली Price BID
	प्रत्येक मद के लिए दर सभी लागू करों सहित कोट की जानी है।
	Rate for each item is to be quoted inclusive of all applicable taxes.

