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fRutfed g srafd & ford fawarid frar s @ B

Reserve Bank of India, Ahmedabad (hereinafter referred to as ‘the Bank’ or ‘RBI’) invites e-tender
in two parts (Part | — Techno- commercial Bid & Part Il — Price Bid) for Providing Services for

Housekeeping and Maintenance Services under Annual Maintenance Contract at various
properties of the Bank at Ahmedabad from eligible firms/contractors fulfilling the pre-qualification
criteria. The contract will be initially valid from October 01, 2025, to March 31, 2026, and will be

extended, for up to one year, as may be decided by the Bank, for maximum of two more years
subject to satisfactory performance or other parameters as the Bank may decide.

P B AT AT AT TR S T
Estimated cost of the work Earnest Money Deposit
¥ 1,98,48,000/- ¥ 3,96,960/-
(inclusive of GST 18%) (2% of estimated cost)




3-Ffaer o A @ sifaw faf¥ 04 SRR, 2025 BT 14:00 T dF ¢ | IS THGRT & T U
JSYIST hitps:/www.rbi.org.in TR "FAfdEr MU IR oMY 3R fAfdar smeie w7 & faw Hua

@Wﬁ?ﬁaw https://www.mstcecommerce.com Ux SITg 3R UoithruT HI | $Udl g 1 Fie B
fo 3t o IRRAY/ Yaua & FHad UR RoTd d& B dedIge W UHIRId fordr SIe |

The last date for submission of e-tender is August 04, 2025, up to 14:00 hrs. For more details,
please visit “Tender” section at website https://www.rbi.org.in_and for uploading the tender please
visit and register on MSTC website at https://www.mstcecommerce.com. Please also note that
further Addendum/ Corrigendum will only be published on RBI website.

W/ Place: SgHgldlIc/ Ahmedabad
ﬁT-I'iﬁ?/ Date: 01 ﬂ?ﬂ?{' 2025 / July 01, 2025

&= fAe=r® / Regional Director
YRAH f¥51d 9% / Reserve Bank of India

3gHqldI¢ / Ahmedabad
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e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

3RAIPRUT / DISCLAIMER

TERAG Hef, YR Rod da, SrgHerEe o g uliedl & [Afdal &t MeRt ¢ & fore gg fAfaar
XA IR s § 1 Safer URd Rotd o A S9H i IRt &1 daR $3A  3fod eyt et 8
IR Y TR AT G, T dl HRaid ¥ord e 3R T 81 33as fopait o nfiresvon/ woiedt/ 3-1ah aiferd siftraiat,
HHATNGT, Toic! a1 TATGHRI - 59 G¥dlael A (Higd SIHGR] &1 quldT a7 Te il a1 $9d A1 UGH &1 o
arett faret 1t TR & IR & H1s ARl AT S0 IR & DIs UG, e a1 fAfgd, TeH &1 g |
Maintenance Cell, Reserve Bank of India, Ahmedabad, has prepared this document to give
background information on the tender to the interested parties. While Reserve Bank of India has taken
due care in the preparation of the information contained herein and believe it to be in order, neither
Reserve Bank of India nor any of its authorities or agencies, nor any of their respective officers,
employees, agents or advisors give any warranty or make any representations, express or implied as
to the completeness or accuracy of the information contained in this document or any information
which may be provided in association with it.

Y TSR B YT el AT S | 353 Ul Dl Ut offd Tad et gt SR 3% farfad S A gfy dva
DI STAIH AT gHT b Igi- U1 fawarn &, 3R 9 FAfaeT vRgd e o had YRR Rerd 9@ gRT UeH &t
Ts THSHRI R 1R 78t 98 IHeR! 39 3MUR W U &t St § [ a8 URdg o d& a1 39 farst
U 0T I7 TSR a7 31 fhat Tafera SifiepTRY, SHnal, Toic! a1 TaghRI IR TR-S1e0hRI g |

The information is not intended to be exhaustive. Interested parties are required to make their own
inquiries and will be required to confirm in writing that they have done so, and they do not rely only on
the information provided by RBI in submitting the Tender. The information is provided on the basis
that it is non — binding on Reserve Bank of India or any of its authorities or agencies or any of their
respective officers, employees, agents or advisors.

R Rord §o Afaer o 3l 7 sgm a1 fRfder &) el &) 9eeq, 39 xay A XS 718 JHY IRuft
DI gao I AN B ST arell UfhaT 1 Ufshar Bl gaaq &1 SHUSPR JRigd [adl 81 I8 3 o B
ara fomdt oft ger & 1Y 50 AHA W S =6l dRA W TABR R4 B AR o} JRigd vaar g1 3 ad
HR aTel AfTdl a1 TTeif D ot ff ThR &1 arTd &1 dis Ufayfed Te d1 omevh |

Reserve Bank of India reserves the right not to proceed with the Tender or to change the content of
the Tender, to alter the timetable reflected in this document or to change the process or procedure to
be applied. It also reserves the right to decline to discuss the matter further with any party expressing
interest. No reimbursement of cost of any type will be paid to persons or entities expressing interest.

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed or recorded on any medium, electronic or
otherwise, without the RBI’s written permission thereof, except for the purpose of responding to RBI for the said purpose. The use of the
contests of this document, even by the authorized personnel / agencies for any purpose other than the purpose specified herein, is strictly
prohibited and shall amont to copyright violation and thus, shall be punishable under the Indian law.
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3- fAIfaaT SITH=YT G=AT / NOTICE INVITING E-TENDER (NIT)

YR RSTd 9, S@HQEE, SeHaNe J 9 & fafie JuRml iR aitfe YeRag sraY (QUas) &
d8d BRADIUT Tl UaH HRA & Y ga-aradl AFce! I R HR- areh U BHI/SHaR] 4 &l
HET (MTT | — Th-1op1-aroriodds aie 3R YT 1| - Jeg aie) | 3-Ffdar smfad wxar g1 dfaer &t
R 3Ty 01 faRaR 2025 ¥ 31 AR 2026 e BN, Fo TdwoH® UaRH g &1 fRufd & a1 3=
AUGUS! & SMYR WR HYHIH &l auf & o, T IR A UHIH T a8 & g a1 8% gRT Feila
31 3fafey & ford faxanfa fopan < e B

Reserve Bank of India, Ahmedabad invites e-tender in two parts (Part | — Techno- commercial Bid
& Part Il — Price Bid) for Providing Services for Housekeeping and Maintenance Services under
Annual Maintenance Contract (AMC) at various properties of the Bank at Ahmedabad from eligible
firms/contractors fulfilling the pre-qualification criteria. The contract will be initially valid from
October 01, 2025, to March 31, 2026, and will be extended, for up to one year, as may be decided
by the Bank, for a maximum of two more years, subject to satisfactory performance, and/or any
other parameters as the Bank may decide.

fAfaeT P51 3HF™RE / SCHEDULE OF TENDER (SOT)

Y e faa=o
S. N. ltem Details
1 éﬁrﬁa‘r‘v‘i/ e-Tender no. RBI/Ahmedabad Regional Office/HRMD/1/25-
26/ET/243




ﬁlaaIWWI Mode of Tender

TATEC o8 IR Had s-MRIRAe ReH (
ATTATST HIFT | - dp-itep1-aTforfoues el 3fR HI ||
— gegaie) & Teg 9§

Through e-Procurement System (Online Part | -
Techno-Commercial Bid and Part Il - Price Bid) of
MSTC website.

Link/ foiam- WWW.mstcecommerce.com/eprocn

Wﬁ:ﬂ'ﬁ[/ Name of Work:

SfgrcrElG H fRd d% & fafte el # amfitfes
IGRE[ Hidal & qed gIeUBIUT Ay & forw
SISy

Annual Maintenance Contract for Housekeeping &

Maintenance Services at various properties of Bank
at Ahmedabad

uifedt & fou SIS B & oy
T3 IUa 811 3t fafy

Date of Notice Inviting Tender
(NIT) available to parties to
download

01 S[qlTg 2025 BT 11:00 o

July 01, 2025, 11:00 Hrs. onwards

&IT:ITIEI?T oI ¥Td / Estimated Cost

TIHT %1,98,48,000/- (Uh PRIS 3MGHd NG
JSATeg U HF ) Ufaay g4t &3 afed

Approximately ¥1,98,48,000/- (Rupees One
Crore Ninety-Eight Lakh Forty-Eight Thousand
Only) per annum inclusive of all applicable taxes

ST R {1/ Earnest Money
Deposit (EMD)

% 3,96,960/- (1 @G ST §9IR A I T3 3UY

HIA)
% 3,96,960/- (Rupees Three Lakh Ninety-Six
Thousand Nine Hundred Sixty Only)

(1) TISUHE & ATH  REISHTS WTdT TaT.
186003001, SSUHTIHl PIS: RBISOAHPAOL
(59T 3fR 10dT 3 Y B),

NEFT, RBI A/c No. 186003001, IFSC Code:
RBISOAHPAO1 (5"& 10t digit is zero)



http://www.mstcecommerce.com/eproc

e TeAT 3R 3 favur g=iid U 4= U0y I
A 3-fAfder cxast & 9y §-fAfder oidd
(EHTYZTE) TR 3gdrs foar S|

Proof of remittance indicating transaction number
and other details shall be uploaded on e-tender

portal (MSTC) along with the e-tender
documents.
7 | fAwred 4% RS / Performance | SgYd IRI &15%
Bank Guarantee 5% of the contract value
(%hd Seardl gRT Ud fhar ST § / to be
submitted by the successful bidder)
8 | Ui-fss o (3Hhers) 22 S 2025, FAAR &1 15:00 o
) _ _ July 22, 2025, Tuesday at 15.00 Hrs.
Pre-Bid Meeting (Off-line)
RIM: YR Rerd db, gkl d@foa 9% @, i
TS & U, 3R IR I, SEHGIETG
Venue: Reserve Bank of India, 2nd floor Meeting
room, Near Gandhi Bridge, Income Tax Char
Rasta, Ahmedabad
9 | RGNS P do@IZE W Sicl Gd | 23 el 2025, GaR
d6P & HRIGT @A DI iy
July 23, 2025, Wednesday
Date of placing of pre-bid meeting
minutes on RBI website
10 | AR de-iPl-aNuiedd il

ST A b f - R g &
faf

Date of starting of e-Tender for
submission of online Techno-
Commercial Bid at
www.mstcecommerce.com/eprocn

22 S[ATs 2025 P 10:00 Tt
July 22, 2025, from 10.00 Hrs.



http://www.mstcecommerce.com/eprocn

11 | qp-Ipl-ariofodes siell STHT A & | 04 3T, 2025 1 14:00 91
frg sffems s-Mfdar s 9 &
GRS
Date of closing of online e- _
tender for submission of Techno- | August 04, 2025, at 14:00 Hrs.
Commercial Bid
12 | TSUHCl/d% TR GRTSUHS! ST | 04 3R, 2025 &1 14:00 &9l
DA DI Sifaw dRE
Last date of submission of EMD by | August 04, 2025, up to 14:00 Hrs.
NEFT
13 | YFT | : (deb-ilcb! aTfOfSTeh aTell) | 04 3R, 2025 BT 15:00 Tl
G & aRIE 9 99
Date & time of opening of )
Part-I: Techno-Commercial Bid August 04, 2025, at 15:00 Hrs.
YT 11 : (fa<iTg Sl @ieH &1 dRG | HFT-1| (e Siell) $ad 36! siehardl/aIeiardrs &
Iy foIT el S [T YRT-| deb-ie! Sid HRA™
Sate & time of onening of Part fo1d o, srereEe gRI Wiel U s 81 T
ate & time of opening of Part-II: . i
Price Bid @ﬁm&hﬁmmq@ﬁﬂé%éﬁaé
T UFT-11; [ dicll WieH & aRid & IR §
gfera faean sme |
Part 1l Price bid will be opened only for those
bidder(s) whose Part I: Techno-commercial Bid is
found acceptable by RBI, AHMEDABAD. The
date of opening of Part Il: Price bid will be
intimated to the successful bidders through valid
e-mail.
14 | Ffocr®tduar fAfdar o UMl | H gad & [y ¥ 90 e a&

Validity of the tender

90 days from the date of opening of the PART- |
of the Tender




e Afderedl o e € f e & &1 ot Ixiteq/gfgus, afe ufosy & SRt fear Srar g, »ad
RT3 T dadTSe WR SHFAferd fohar Se SR THRR U3 § UehIfRId 6] fovar sam|

Note: Tenderers may please note that any amendments / corrigendum to the Tender, if issued
in future, will only be notified on the website of RBI and will not be published in the newspaper.

&g fe=1® / Regional Director
YRGH feTd 9 / Reserve Bank of India

AgHqldI¢ / Ahmedabad

10




ﬁrﬁmﬁrm [/ Form of Tender

TUTT / Place

To, &t / Date
Regional Director,

Reserve Bank of India

Ahmedabad - 380014.

TRIeg,

Dear Sir,

3EHeEIE A YA 3% & fafia o) A aiffe TerEmE dfder & ded ssasifitT Iane &
fore ergaiy

Annual Maintenance Contract for Housekeeping & Maintenance Services at various
properties of the Bank at Ahmedabad

9= # fafAfdy sl § defia fafdei ok amnst &1 SFYE & S e31 & §1g auT 3ad Ju4
faffdy wrf & i@ ot S A 3R Ffae & guifad w1 arelt 3T Jaferd sraféd SHeRt ura
TR P q18, B/gH Iad T | Ay wraf &) dam arnstt o o # Sfcafad i wR qur ;i
TR I PRR & STesq, AT G SR fa=iw 1t arfrcdes 2rdl, fAfagraaretl @ el & fawqd
TR, A3 B SR 3R ey B Tl H Faffa fifed fafyde ofik sresit & SrgaR qur T
AT & ATy, SR foh Ua o war ], ot o It Al § U =t & S9R, Sfgl d d AN
B Tt 8, Fefed a5 @t O™ AR B

Having examined the specifications, scope of work and schedule of quantities relating to the
works specified in the Memorandum hereinafter set out and having examined the site of the works
specified in the said Memorandum and having acquired the requisite information relating thereto
as affecting the tender, I/We hereby offer to execute the works specified in the said Memorandum
within the time specified in the said Memorandum at the rates mentioned in the attached schedule
of quantities and in accordance in all respects with the specifications and instructions in writing
referred to in the Articles of Agreement, General Instructions and Special Conditions, Commercial
Conditions, Detailed scope of works to the tenderers and conditions of contract and with such
materials as are provided for, by and in all other respects in accordance with such conditions so
far as they may be applicable.

MEMmDUM
37 [Pl &1 fdaRo 3rgHemEG H Rd d% & fafte uRat § afte
(a) [Description of works GGG HfdaT & dgd SI¥FBITUT Had & ferg
SRS

11




Annual Maintenance contract for Housekeeping
& Maintenance Services at various properties of
Bank at Ahmedabad

(&)
(b)

BT DI SATATT AT

Estimated cost of work

% 1,98,48,000.00 (T4T 7 Tlea)
% 1,98,48,000.00 (inclusive of all taxes)

)
()

ST R ST (FTHS)

Earnest Money Deposit (EMD)

z 3,96,960/- (FUY T G f3Ud §9IR -t 1 13

O (TS TSl g

< 3,96,960/- (Rupees Three Lakh Ninety-Six
Thousand Nine Hundred Sixty Only) (bears no
interest)

@
(d)

fder srafey

Contract Period

TR T 01 3aER 2025 ¥ 31 AT 2026 dd (A]
d% gRT FYiRd T av o fore qu I g1 FHeila
ISP P TG I1 877 HGUST & S1UR
R 3B dH & I & T IrT ST B 1)
Initially from October 01, 2025, to March 31,
2026 (and will be extended, for up to one year,
as may be decided by the Bank, for maximum of]
two more years subject to satisfactory
performance or other parameters as the Bank
may decide.)

®
(€)

e d& TR

Performance Bank Guarantee

3JEY Hed DT 5%

5% of Contract Value

foradt +ft SrTferd o & SeY He & 5% o ST
RIRT T S TRE A1 I MR SRESTS H ]
&1 S, S ey & W & ©8 AT 81 a9
SRS & U ORI @I a1 THged 1
SRS T ST 1 ST, S e & FHTwT
%ﬁ%ﬁww&m—qﬁ&mﬁ%waﬁﬁm

Bank guarantee from any scheduled bank for an
amount equal to 5% of the contract value till end
of contract plus six months or the equivalent
amount will be deposited to RBI which will
continue with RBI till end of the contract
settlement of the bills.

2. Tfe g8 Ffaer Wier o o 9t 8, a #/87 39 it fadl Sik rdl &1 ureq - SR 38
HRA & o0 YgHd §, OTg! I d AL 8! Tahd ¢ U1 39 Ieaie &) rufd H, ey &1 fafiad wWipfa
& 1y fAfaeT exaas # ffga wal d RufRd 4R 9sd R d& &1 YITaH &4 & o Jgad |

Should this tender be accepted, I/We hereby agree to abide by and fulfill all the terms and
Conditions hereto so far as they may be applicable or in default thereof to forfeit and pay to the
Bank such sum of money as are stipulated in the conditions contained in the tender document

together with the written acceptance of contract.

12




3. 89 39 1 ¥ off Yed § for gHRT TSR Urd-1 TSR o ! dRRE ¥ 90 feAl % o g1 Wil
P foIQ Ay IZT 3R YT B 39 3afY o dF 3R gAR 7 forfad =u & muht ggafa § dgrs o
Tohd 21 /g0 39 ard 3 o vend € for dudr safdy a1 snu weald @ 9er TS e oy oraf &
SR 3% Fam 3R 2l & Bis Iqard g foar ST | g9 JRe ST & o § TRE Bl T Bt
YT &1 Gt 3fafd & forg dy = & fore o werd € sruar fAfaer sy srafd @t dyquf aedr & fog
3RSII3TS/ich b T YR STHT G BT

We also agree that our tender will remain valid for acceptance by the Bank for 90 days from the
date of opening of Part- | tender and this period of validity can be extended for such period as
may be mutually agreed between the Bank and us in writing. |1 / We also agree to not make any
modification in its terms and conditions during the validaity period or any other extended period
as agreed mutually. We also agree to keep the Bank Guarantee towards Security Deposit, valid
for the entire period of validity of tender or to keep security deposit with RBI/ the Bank for the
entire validity of tender/ contract period.

4. T/8H T § & oy fom #13 SR garg feh +ft a1 wft FAfaaret & gof a1 it &9 9
WHR T SRATBR B BT YBHR TR TG § | HA/88 HRA Roid §& & I §91 IR &
=Y T % 3,96,960/- ST AR foU 8, o A R g sa1e1 161 31 81 afe g7 ey e e o
fatrer Y8d 8, dl 89 39 91 9 YeHd ¢ % I8 I YRR Rord S gRT oisd &R ot et

| / We understand that you reserve the right to accept or reject any or all the tenders either in full
or in part without assigning any reason therefor. | / We have deposited a sum of ¥ 3,96,960/- as
Earnest money with Reserve Bank of India, which amount is not to bear any interest. Should we
fail to execute the contract when called upon to do so, we do hereby agree that the sum shall be
forefeited by Reserve Bank of India.

5. Ffaqr & Ul & 5, W | 8§ Wit a1t om @ =1 qut ddbiiat faaRor § 9T YR 11 & Shad dh
S W-wAf & 7o aiel 21

The Tender is in two parts, Part | contains all commercial terms and conditions and technical
particulars and Part Il contains only the price bid in the Bank's pro-forma.

6. TR d% & (I Ud Afga):

Our banks are (with full address):

(0)
(ii)

TARY BH/ HUt & iRl & T &
The names of partners of our firm/ company are:
BXIER HH & fold fTUPHd BH & ATHIGR/
[EEREACIIE

Name of the partner/ director of the firm
authorized to sign

13




3YdT/ OR

Y IR WIER P & ol UraR 31|
el Wam ard Afdd &1 A9 (UIER 3HTh
el & uHIfd I ufd I & Sl

RURY

Name of person having power of Attorney to
sign the Contract (certified true copy of the

Power of Attorney should be attached)

Yours faithfully,

Signature of Contractor

Witnesses:

1)

(Signature)

Name

Address

)

(Signature)

Name

Address

14




RO ¥ord 9@
RESERVE BANK OF INDIA

WYY hél
MAINTENANCE CELL

SfeHaldle
AHMEDABAD

(a»_clﬁ 's‘@ﬂ?: FHTHH T / Only through e-procurement)

HIT- | / PART- |

fo ergay.

W@mﬁ%%ﬁﬁmvﬁvﬁﬁmmm%mm qqe &

Annual Maintenance contract for Housekeeping & Maintenance Services at various

properties of Bank at Ahmedabad

fAfdGThdl BT A1/ Name of Tenderer: ---------mcomeemememmen mmmmmmmmmmeeeees
UdT / AAAreSs ==m=mmmmmmmm e

LG S L T 1 1§

LT I V1)1 [=Y 1 J—— S ———
B R ST I T T L ———— SR ——

dITEC Uy, Tl BY / Website address if any -------------<cocememeoeeme e

o FHRA Fsfam fadt SR 04 3T, 2025 Y 14:00 T qH

, o August 04, 2025, till 14:00 Hrs.
Last date & time for Submission
Sret-gd S5 22 TelTg 2025 I 15:00 T
Pre-Bid meeting July 22, 2025 at 15:00 hrs.
NP - ﬁﬁa%m-ﬁwﬁﬁﬁﬁﬁ%ﬁ:ﬁw
- 90 days from the date of opening of the PART- | of
Validity of the tender
the Tender
fAfaeT ®id &1 Yo RIgt|
Cost/ fee of Tender Nil

15




e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

Section |

S-deY & oY H Hgaqul fISRT / Important Instructions Regarding E-tender

Sicierarstt ¥ oFRIY 8 % 3 sifarsy Ffaer uxqd &=+ ¥ uga 9 fau mu I-fAfaer i m
Teaquf e ok a1g & ggi & fu v 3w fAfyer & Fam g wd g

Bidders are requested to read the important instruction on e-tendering process as given below
and the Terms & Conditions of this tender given in subsequent pages before submitting your
online tender.

1

éﬁﬁaa&m / Process of E-tender:

A) Uofiur / Registration:

3 Ufshan H THTECRR 8- Ulagie Uidd H 9 &1 UoiiehRuT A & it f3:3[eeb & | Tofiapum
& TG Bl dex 3T didl SAael-d U ¥ UK B Adhdl ¢/ Tod § | dd-id! arel 3R
IO Set B IRl b (oY dieh Sexe IR AlTS ST | ISR o T el |11 TS ey
f&forea Tfcitrare M A1iRU I Al B Sexic ¥ I8 U ¥ dich o & fore o sqa
B I | T Ul e R o fore forieR A8t 8 | (SaaeT e REeR & faraich
1 RpT1S =151 fobarr ST 1)

The process involves vendor’s registration with MSTC e-procurement portal which is
free of cost. Only after registration, the vendor(s) can submit his/their bids electronically.
Electronic Bidding for submission of Technical Bid as well as Commercial Bid will be
done over the internet. The Vendor should possess Class Il signing type digital
certificate. Vendors must make their own arrangement for bidding from a personal
computer/laptop connected with Internet. MSTC is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

oIy ie: dbie! 3R aiftifas dic www.mstcecommerce.com/eprocn U GT\IJ:IFTI%T-[
TR B T B

Special Note: The Techno-commercial Bid and Price Bid has to be submitted on
WWww.mstcecommerce.com/eprocn

iy fasharaft ! e &t 775 Uforan &1 UreH $Rd §T GG &1 A8 Usiighd BT A
g

www.mstcecommerce.com— §W€ qqﬁwzwwrﬁ faurT— ermzﬁaﬁ arm
T >fahar & U T USfimRur &Y - faaR0r W¥ 3R 3fUHT IWNTHAT 3MEa! 3R URids
U FaHT B

Vendors are required to register themselves online following the below given process
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www.mstcecommerce.com—  e-Procurement —PSU/Govtdepts—  Select RBI
Logo>Register as Vendor -- Filling up details and creating own user id and password—
Submit.

ii). facharell 1 USieu BIH HRd 9T foU U AT H I Usiieul &1 gfY & aral
RrcH SRes At U g1 fhe e & forg yRdia Rerd S/ tHugdd @ &-FAfder
& fore Fufia T9a § uga) ud 3|

Vendors will receive a system generated e-mail confirming their registration in their emalil
which has been provided during filling the registration form. In case of any clarification,
please contact RBI or MSTC, (before the scheduled time of the e- tender).

wwﬁ(lﬂ?ﬁﬂﬁﬁa‘aﬁ / Contact person (RBI): (during office hours only)

a) | ot fIuTd I8 d, Ged UeUd vishalraut@rbi.org.in

Shri Vishal Raut, Assistant Manager Ph- 079- 27548242, 08600558597
b) | & HIur Rig, IRy TeOHh karansingh@rbi.org.in

Shri Karan Singh, Sr. Assistant Ph- 079- 27548243, 09157170136

Tud e (Q'H'Qﬂ'cﬁ?ﬁﬁ[.) / Contact person (MSTC Ltd): (during office hours only)
a) | gt o Rg megha@mstcindia.co.in

Ms. Megha Sinha Ph-0265-2960354/0265-
2960379/0265-2960385;

Extension 205, Mob no- 7044067736

b) | &} ATSd T8 vadopn3@mstcindia.in

Shri Marut Saha Ph-0265-2960354/2960379/2960385,
Extension 204 ,Mob no- 8420178283

c) THUTCHT | Uil Registration g4t YUlTell/ Ms Pranali

TeTadl $% 022-35134240
MSTC - UIRIRAC / e 022-22886268/ 22822789
Help Desk procurement

U H1aTeard/ Head Office | 07969066600

'scﬂ?f/ email helpdeskwro@mstcindia.in ,

helpdeskho@mstcindia.in
@A 309 Uold 99y favg & =0 o
"B B I B/ Kindly mention

“Helpdesk” in email Subject)
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B) RI%eH 3ma=a®dr / System Requirement:
i) fdSIoT 7 T1 3T JWR ST Rieeq

Windows 7 or above Operating System

ii) 3133 -7 3R HW Fee SR
IE-7 and above Internet browser.

iii) GEI1ER UbR fSfoTed gxiar
Signing type digital signature

iv) Riey & ST3es 3R R H4 & fore 9diHaH 31=IaT JRE 8 (x86 3HTHaTs) Jiredd’

Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in the
system.

DSC & [T "RIET A" DI 3HefH dRA o oIY gxaier®dl aiad H HafaRad 9fé any &1
o qHN
To disable “Protected Mode” for DSC to appear in The signer box following settings may
be applied.

JTEHR[ = > Ze3c fadhed = >IREM = > Al e fhar T § df WRigd A &) sfem &s- T,
"TRIET TS & " BT Iccid dRd gl fcd diq A fedb gard| 3= Afidw:

Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”. [1Other
Settings:

U => SEIAC fdH el => AN => "SI3HT 3fdeT/ TSR 3faer ged” = > sreurdt
2T WIS = > "gR IR od H JgUS IR ST §" & ded Ay R faad H3 |

Tools => Internet Options => General => Click on Settings under “browsing history/
Delete Browsing History” => Temporary Internet Files => Activate “Every time | Visit the
Webpage”.

I active X A0 &1 e B 3R SUBUI- TR f[dh e HIH TR & dgd Uiy 37
wTdviﬁduq\lilaﬁ'ﬁG{&lﬂW$ﬁﬂ (P UdT www.mstcecommerce.com W@@W
CIERRIRNIS 1Y

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—Internet
Options— custom level (Please run IE settings from the page
WWW.mstcecommerce.com once)
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db-b1-arioredd el G?ITH\?H@F?[ www.mstcecommerce.com/eprocn Ux G{\JHFTIQTTW
&1 8| FAfder § fou e erquR iy fafY ok wi1g R fAfae gawe e wu @ @l
ST |

The Techno-commercial Bid and the Price Bid shall have to be submitted online at

www.mstcecommerce.com/eprocn Tenders will be opened electronically on specified
date and time as given in the Tender.

fAfaer & gt ufafpal &t fomn feadt Sruydr & 3ifAarga dob-ta! 3R afoifus UReul | gof
ICRIRSIBIEIEY

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

ﬁ?—ﬁ?%%uﬁm:ﬁfl Special Note towards Transaction fee:
I Yeh 3- [T Ufehar & T A & folE 3197 UIEd ST SUTRT HR- & fofg THETC I gRT
TR S aTell e d YA Yo ¢ |

Transaction fees is the portal usage charges levied by the MSTC for using their portal
for participating in the e- tendering process.

fordT AR & "H1g A" & d8d "dHed Yo YA s &1 SUART HReh e Yo Pl
YA S| fasbarsti &1 gde e diR 3 faviy [fdar &1 9a9 =1 g | fadar &
U TaUW el AT HTaTs YT o HIeqH ¥ YT B B ool il | TAsUwhe! &l 9a-
HH R, fahdl T i IR I Sad ST | faghdl a1 R Gfgd fdaR0 & SFAR
TG Yoo M1 ! ST fordt Igara o 0ol S| SATTg YA T ag- - W, fashdT
® 3 hse / Sfae H1E / e ST H1 ITNT HRP YA B BT TG gRT | Th IR

O YT THUHCR & A1 b WTd H STHT 81 ST 8, ) e Yo Wa: HTIHd R 3R
faopd ! Reew Sifd At U g |

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under
“My Menu” in the vendor login. The vendors have to select the particular tender from the
event dropdown box. The vendor shall have the facility of making the payment either
through NEFT or Online Payment. On selecting NEFT, the vendor shall generate a
challan by filling up a form. The vendor shall remit the transaction fee amount as per the
details printed on the challan without making change in the same. On selecting Online
Payment, the vendor shall have the provision of making payment using its Credit/ Debit
Card/ Net Banking. Once the payment gets credited to MSTC’s designated bank
account, the transaction fee shall be auto authorized, and the vendor shall be receiving
a system generated mail.
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737 Yoib - TTH G 8| @737 Yoib & YT @ 197 T @bl & U g+ &
[A13qr 7@ gga 751 61

Transaction fee is non-refundable. A vendor will not have the access to online e-tender
without making the payment towards transaction fee.

Fe Ficqrarsi &1 gerg 3@ ol & fa 3@ g2 & THITT 97T G Uge d4a7 Yo Bl ]
TVE G THT B Tl F1cl] o7 HT B3 @ [T G & Gaied GH7T 15T T/

NOTE: Bidders are advised to remit the transaction fee well in advance before the
closing time of the event so as to give themselves sufficient time to submit the bid.

3Udrs ot 718 el /At & R & gaen Afder &1 sifaq &u few o 9@ ufsar &
GRM g SHA gRT Noll SeTh | Safa fadharsil &1 a8 YAd w1 &1 el ¢ &
TATHCIT & 1Y fadhdl & Uil o 0 UG a1 T 36T diuRe sHd Mg el a8 3R
e fparmn | faspdaraii d ag ot erRiy fpar a8 i 9 orom Shuash (fefred ganer
TN O31) 1 qerd ad o1 |

Information about tenders /corrigendum uploaded in RBI website shall be sent by email
only during the process till finalization of tender. Hence the vendors are required to
ensure that their corporate email 1.D. provided is valid and updated at the time of

registration of vendor with MSTC. Vendors are also requested to ensure validity of their
DSC (Digital Signature Certificate).

THaMTEC | Ifcarad Had fafd 3fiR T & a1 3-fAfder d& T8 ugar s g |

E-tender cannot be accessed after the due date and time mentioned in NIT.

i-ﬁﬁaﬁﬁﬁ/ Bidding in e-tender :

a) fagsarsii &1 3-Ffaer & sifAems aich T & fow U 819 & o siawae suHsl, [Afdar
Qe 3R Te e (TG D15 81) STH H3A B ATaAH 1 ¢ | Ffdar Yew SR A e eb
IR-aTo 91 § | STAST WR SIS ST 8] 0T S | 39w fashdT (3if) o7 suras! fAfaer
S{THET A aTed WITEehRUT gRT A0 o f&am ST |

Vendor(s) need to submit necessary EMD and Transaction fees if any to be eligible to
bid online in the e tender. No interest will be paid on EMD. EMD of the unsuccessful
vendor(s) will be refunded by the tender inviting authority.

b) 9 UfchaT & dep-iept 3R AOIGAe siell TRgd B3 & foT Saeeie sel Qi 2 |

The process involves Electronic Bidding for submission of Technical and Commercial
Bid.
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C) ﬁqﬁ%&hﬁéﬁwmﬁm% d Had 3-UIRIRHE www.mstcecommerce.com
ST /RGRY AU & - THTIERT de¥rse § SexAe & qieay I U] deb-idb! dldlt
3R T Sieh STHT HR Thd 56— HREATME-HTS Bl A TR HoR- A18d 3d
~T13d 3d¢ BT TG — <ol HARIA Siell & dgd Al B |

The vendor(s) who have submitted transaction fee can only submit their Technical Bid
and Commercial Bid through internet in MSTC website www.mstcecommerce.com — e-
procurement —PSU/Govtdepts— Login under RBI—My menu— Auction Floor
Manager— live event —Selection of the live event —-Techno Commercial bid

d) Tdchdl o SITaT TRIh R el o1 Safd St amfgT | I8 ST diell dd Wieid & gid a1
forar ST ] | fOhR I8 = 2t / anforfues fafdeit &t 1R 8N 31R I 1 W o1 g |
3P 91¢ cfHHhd 98 W faas H2| afd I8 Mde ! Iadl g, dl f[dehal - adb-iat
Sl 1 TR / STHT B § GerH Tt 81|

The vendor should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
terms/Commercial specification and save the same. After that the vendor may click on
the Technocommercial bid. If this application does not run, then the vendor will not be
able to save/submit his Technocommercial bid.

e) TH-1b! Sic U & d1e, fadhar & U gt dielt gof H & o Vg R favtes
FRAT AT | T = & ST, A0S Sl el Tishd g1 offdll & | 3 AT g AR fagh
DI O IS Tl Gof B & oY A" W e HA1 g Th IR qhA1h! il
3R AT Siell GF! o o & dle, faohdT Siut el gof B & forg “3ifaw Jafi=m
e R fFad R Il g

After filling the Technocommercial Bid, vendor should click ‘save’ for recording their
technical bid. Once the same is done, the price Bid link becomes active. The same has
to filled and vendor should click on “save” to record their price bid. Once both technical
commercial bid and price bid have been saved, the vendor can click on the “Final
submission” button to register their bid.

f) fachdrel &I gXaTael SUdre HRA & oY STHGHE T T STANT HRA BT (AT [GaT i
g | UhTI GXarasl 3udrs U o gavd & |

Vendors are instructed to use Attach Document button to upload documents. Multiple
documents can be uploaded.

g) Gt A H, fadhar & 3rut aef ST R THT fEfied gier & 1Y 3ut 3s et 3R
URIdS &1 SUTNT BT A1e4 |

In all cases, vendor should use their own ID and Password along with Digital Signature
at the time of submission of their bid.
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h) T8 3-SR UfthaT & GRM, fathdT Th-gak & e ok &R faelt & for ot ake ¥ A
T |

During the entire e-tender process, the vendors will remain completely anonymous to
one another and also to everybody else.

i) 3-SR IR gd-aifdd Ay ok T § SR R Ifcafad safd o fare germ xe |

The e-tender floor shall remain open from the pre-announced date & time and for as
much duration as mentioned above.

) -l ufear % SR uga Tt SaeT e siferat faghdl R BT &0 A areadm Ry g1l |
TS delt 1 I A dl gRIAY B TS AY St b U H AT S 3R TSR gRISE WIHR
A 1 & e & fore WiieR SR fashdT & st U SRy Sigae gRm|

All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. A bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the Buyer will form a binding contract between the Buyer and the Vendor

for execution of work.

k) T8 3ifard & fop it Siferart fefSiea gRamer Um0 U= o W1 URgld b1 oY 39T Rieew
RIS WIHR el fobar S|

It is mandatory that all the bids are submitted with Digital Signature Certificate otherwise
the same will not be accepted by the system.

) 3% fo1 BIS HRU IdTE fAfaeT &1 g FA/ SRABR HA / WHR B / T a4 /
faeaTd B 1 PR TRfEd T@ar |

The Bank reserves the right to cancel / reject / accept / withdraw / extend the tender in
full or part as the case may be without assigning any reason thereof.

m) fAfaer gxaRes & et sk ordf # ol i seare Wierd 781 71 fat +ft fashar gri 3-
SR TR | Sieht TRgd AT fAfde & fo fAamt ok wrdf ot Suet Wiea o gfY wrar
gl

No deviation in the terms and conditions of the tender document is acceptable after
opening of part | of the tender. Submission of bid in the e-tender floor by any vendor
confirms his acceptance of terms & conditions for the tender.

9 | 39 fAfder I ITd Pis ot Sexr IuH SfcaRad Fawt R xdf gRT vRIR foam ST |
Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

10 | dp-iap! 3R ATy ot SR ol § 1s faerad &t 3rHfd el 5|
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No deviation in the technical and commercial terms & conditions are allowed.

11

fAfaar mfd H ara WY &Y 39 3-AfdeT 1 g FA 1 {91 HI5 HRUT I8 St
U 634 o1 Fad fafd sgm &1 iR B

The tender inviting authority has the right to cancel this e-tender or extend the due date
of receipt of bid(s) without assigning any reason thereof.

12

THTHERT T TR o & foTT 3OS S aTelt Ufshal R SWRiad fex-Fdw daa Anfezf
% 353G ¥ §| THUGCH! UIdd o ITa a1 da-id! Tede! & aR H fard off ggde &
o, 3y TR SifeRl/asTadr 3% ¥ Wud ([ORT 1.Ti) A B Jod § | [Agbarst
IRY B fF § et M ¥ U Rew ¥ uRkfed 81 & fou der mMgs ue S8R
www.mstcecommerce.com/eprocn U9 R ISl g

The above guidelines on procedure to be followed for accessing MSTC portal is only for
guidance purpose. For any enquiry on operation of MSTC portal or technical glitch, you
may contact MSTC official/ help desk (refer to para 1.A.ii.). Vendors are requested to
read the VENDOR GUIDE and see the video in the page
www.mstcecommerce.com/eprocn to familiarize themselves with the system before
bidding.
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Section |l

UTTdl UHES 3R |HT fER1/ ELIGIBILITY CRITERIA & GENERAL CONDITIONS

(To be read in relevance to e-tendering process only)
1. fAfaereaten & fore ursar AMEs / Eligibility Criteria for the tenderers: -
Had 08 B Rfdar # Yr o & u= g

Participation in this tender will be allowed to contractors.

A. oFd I 59 dRE & ST (YT SRADIUT JATE & HIA) Bl HRA BT gAdH 5 a8 BT AU
(T 3Ha &1 3irg A arar 1 SR 01 30 2020 T Ugd o1 g1 A11e0) 81 3R s uie auf
(@ fwTe &1 3ifer <2 9Tl HRf e iR ST JHIGT UHTUGS 01 30d 2020 I 1¢ & B
TMEY) &b TR AR THH S foha 8-

Having experience in field of Housekeeping and Maintenance Services for at least five years

(Work orders submitted in support of work experience must be issued before April 01, 2020) and
have executed similar work during previous five years (Work orders and work completion
certificates submitted in support of work executed must be issued on or after April 01, 2020) as
follows: -

() PH I HH A JAM B IR fhT 81 o8 U &1 aTd % 79,39,200.00 Ufaad d HH A8l

At least 3 similar works of value not less than ¥79,39,200.00 per annum
HYdT/ Or,
@) PH Y HH & I S IR fhT 8f f5H Ude i 2 99,24,000.00 Ufday A HATEI

At least 2 similar works of value not less than %99,24,000.00 per annum
Y4l / Or,
i) PH Y HH TS UM B R [ g1 forae! arTd 21,58,78,400.00 Uiy A HAA S

At least one similar work of value costing not less than ¥ 1,58,78,400.00 per
annum.

B. fUsd 3 auf (MR aw) It 2021-22, 2022-23 3R 2023-24 & fo@ aiffes e3iiaR @IS
3pI3ee gRI faftraa ymifdrg eifses Soy B a1 diu O esiiar aféfthdre IR o ufadl &
1Y ST a1 ST 91fgy) 2 1,98,48,000.00 ¥ ®H el 81 AT

Annual turnover for the last 3 years (Income Tax Year) i.e., 2021-22, 2022-23 & 2023-24 (Audited

balance sheet duly certified by a Charted Accountant or turn over certificate from a CA along with
copies of ITRs shall be submitted) should not be less than ¥ 1,98,48,000.00.

C. %1,98,48,000.00 B! SIHIT ARTA aTd BT & [ATY SeY HA o [aid 0 ¥ & g1 A8

Must be solvent/ financially sound for carrying out the contract for works estimated to cost X
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1,98,48,000.00.

D. 3fgHaraTe/ MR & W98 & Wit arelt Jui GdT SgaAT g1 aleg|

Must have a self-owned full-fledged service setup at Ahmedabad/Gandhinagar.

E. 5 Il 3 ugd it SReeis wrafadl o Tt YaTd e &1 € 3R 3! JdT SRidNed Uls
TE 2, 3 Ffde & wr o ¥ e ur e 8

The Firms who have previously provided similar services to any of RBI offices and their service
has been found unsatisfactory will not be eligible to participate in the tender.

2. FA4TRa AFdS! & B+ ardd ShaR! &I S =U ¥ fafad w0 & fafafad SHeR! o
FHRA AT T FAfaer uferar & | AR & foIe oot Uil & IR H d& & IgP a1 & o fAfaar
BIH & 1Y TR gxarast URgd HR- dlgu|

The contractors fulfilling the prescribed criteria should invariably furnish, the following information
in writing and submit relevant documents to satisfy the Bank about their eligibility for participating
in the tendering process along with the tender form.

®. | STH®RY ST fhE S a1 Sxdrdsl

S. No. | Information Documents to be submitted

(@) | WH/ SO HIGGST | HH/HUAH DI WA o IR H SIaUd -1 o dgd MUiRa
Composition of the| Y=Y H quf faavur, AT/ HIGRY/ A= & 14 3R
firm/ company Ud & 9Y YeH fhar S @ifeul g9d Iy 3A
YrieRI/MeRID! & fog uraR it el off it afge
o8 /&0 1 3R W B B & [ MTpd foba
TG

Full particulars in format prescribed under Annexure-
C of the composition of the firm/ company should be
provided with name(s) and address of the proprietors
/ partners/ directors. This should be accompanied with
power of attorney to partners/ directors who have been
authorized to act on behalf of firm/ company.

HO-T &b HHG H, USIHRON HI YA UF, HU-l &
TORIUYH & FU9 3R G 3R 3 Ui xdradl
3R Tt et oiR fordieR Sifieieat & faazor ueqa
BT AWH gl TSGR BH & AFA H, IRt
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PRI

Information

T fTU oI 91d ST

Documents to be submitted

faeTg, UTeR 3i{th 3reTH, Afe B1S 81 3R BH BT T3 B
aret Tt yrTieRT &1 faarur; 3R fodt Tl a1 W@t
& Oa , A (3ff) 3R Td (37 3fe & 91y s9 wita
fad / SAfaad) o faaR0T TRd BT TGS 5|

In case of a company, the certificate of registration,
Memorandum and Articles of Association of the
company and other relevant documents and
particulars of all the directors and responsible officials
are required to be submitted. In case of a partnership
firm, the partnership deed, power of attorney, if any
and particulars of all the partners constituting the firm;
and in case of an Agency or Proprietorship, the
particulars of the individual/individuals involved therein
along with the name(s) and address (es) etc are
required to be submitted.

Teiferd IRt gRT SR} ot/ /Tl & dofiesRum
THTUT U 1 Ufd, SUU USHenR0r THT U3 3R T3S
GolTehR0T JHT0T U &1 Uit 3R ] &R UoliahRur, 3rufq
o, fe=, Shuadt, THTaHs S URgd fht o =nfel

Copy of Registration Certificate of the
Company/firm/agency issued by the relevant authority,
Copies of E.P.F. Registration Certificate and E.S.I
Registration  Certificate and  applicable tax

registrations, viz., PAN, TIN, GSTIN, MSME etc.
should be submitted.

(b)

B 3fHa 3R Fdy
3afyr & ErRM fAfdp

fO3d 05 Tuf P SR TG BT (1.A(), 1.A (i) 1 1.A
(iii) % T8d T T T 3R I T & JAH UHTd &

I & U UPR &
U BT &1 IR foa
SIEI

Work experience
and completion of
similar ~ work  of
specified value

ST B THAdYD QR F- & ¢ g&idel 1&g |
(3T 7 01 30d, 2020 ¥ HH F HH U U YHR HT
B R fHa1 8N |

Documentary evidence for having successfully
completed qualifying similar works (of value as
indicated under 1.A (i), 1.A (ii) or 1.A (iii) above and of
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W. | STH®R T fhE ST a1 Sxdrds

S. No. | Information Documents to be submitted

during the specified| similar nature) during last 05 years. (The applicant
period. should have completed at least one similar work from
April 01, 2020).

39 ey ¥, TP JHM SHRI B & T fawqd i
TSR &1 Ufcrd, FoRH S 1S We™ &1 fafd, SR &1
0, BT R B & g T T vy 3nfe g=imar
8, YT IafArd gotar wHmr o, fow arafae goidn fafy
3R freaifed T Sl &1 aRafd® Jed SRt 11 8,
BT 3HT & JAY & =0 H ¥ foedm ST A u|

In this regard, copies of the detailed work orders for
each similar qualifying works indicating date of award,
value of awarded work, time given for completing the
work, etc. and the corresponding completion
certificates indicating actual date of completion and
actual value of executed similar works should be
enclosed as proof of the work experience.

gfe YR RoTd d& & ot ot wraiag d o015 ot sl
HRA DT PIg IHT 81 ) ITY Gaiferd gxarasit ey +ft
fegsml

The details along with documentary evidence of
previous experience, if any, of carrying out works for the
Reserve Bank of India at any Office, should also be
given.

d% uge fafsie & fom e ufafafer & Aifta ava
SeAIGTaT gRT fPT MU BT 3+ <ral &l JATid B BT
SIIPR PRI&d @A 5 |

Bank reserves the right to verify work experience claims
made by bidder by nominating its representative for site
visit.
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W. | STH®R T fhE ST a1 Sxdrds

S. No. | Information Documents to be submitted

©) | I T W $ &) AJAUP -D H ST YUY § TEH-aR SN & -,
CERE &1 B QT fpT ST H1() T 3R R fpu MU Hri) 1
Details ~ of  the| Heu- for WR SahT faan 7T SR aRdfd® ANTd, 1 fahg 1Ty
completed work FHEEh) H T Y - oy IR So1 fean man SR arafas|
Ty, feiRal, wfderfal, fum s1@s) T 3R]
JThT AU [aRT TRd 3/ TS Bx oy i w1
e e /fu

The client-wise names of work(s), year(s) of works
execution of work (s), awarded and actual cost(s) of
executed work(s), names and full contact details of the
officers/ authorities/ departments under whom the
work(s) was/were executed should be furnished in
format prescribed under Annexure- D.

(d) | TTEH T fAfaarmaiell @ giud fear oA € fo 3% vd® 1d-
Client Certificates | TFgdl &1 & U Srgaw® § & ded Muffka ueg A
g FHTUTGS URd D=1 gl
Tenderers are informed that they have to submit Client|
certificates in format as prescribed under Annexure E
for each of the Prequalification work/s

SIRIET YFTH & TS 2(S) TR FAdH Jedi & B bl
TR B & AT AFC S| Bl QR B & [o1g TG Bl
TE & TRgd B oe 3R HR gufar gHmor o
3RS Y T YTgsh YHIUT U3 & 1 JAfla g1 anfeu|

Work orders and work completion certificates
submitted towards qualifying works to fulfil the eligibility
criteria of having completed minimum values of work

as per clause 2(b) above, of this section have to be
necessarily supported with Client certificates.

g & faar ST 9nfet b adrge UHIugS dhad aut
WiHR a1 ST ofF: TWBRY/ 31 TRBHRY TS 3yar
Tl &3 & IUHH & HRIUTAD AT 31y I
THGE & SIBRI BT gEER 8l 3R AR gRI oy
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®. | SHPRT o1 fHT o ard gxards

S. No. | Information Documents to be submitted
T BT PT YA T P 1 AT YT B
It should be noted that client certificate will be accepted
only when:

(a) I8 WBRI/3M-TRBRI a1 a1 Irawiie & &
JUHH! & ATHA A HRIGRY AT a1 GHD S TR &
SYBRY & UG & =d & MYBRT GRT gL Aot

T 91T U1 3ebaR gRT fby 7T & & forg 39
TTe T & Tt gaTo7 gRT gaffd g1 anfgul

it is signed by an official of the rank of Officer not
below the rank of Executive Engineer or equivalent
in case of Govt./Semi-Govt., organisations or a
PSU and is supported by adequate proof of
payments received by the contractor for the work
done by them.

(b) TSI THTU U & 1Y

accompanied by TDS Certificates.

() It PIaA DI 31 T UldgdIeNdg B WIS AT

All  columns should be filled in properly
countersigned.

(d) T8 UEH & dlex 58 W HUpd fad & gxeR &
1Y BT B

It is on the letter head of the client with signature of
authorized person.

fAfy wie & Ay oo & R W
3maeAl/Mfderstt & RAPR B f3ar S iR § &
U SR g foh U fbT 7Y yATuTOE| & W U 9§
JITUd B |

Applications/tenders received without certificates
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®. | AFBRY <1 fT ST aTel GATdS
S. No. | Information Documents to be submitted
specified in the specified format will be rejected.
3 FAfacreal & TES! ¥ 3¢ 4d UeRF W SHGR
o 7 +ft 3fPR e T g1
The Bank reserves the right to verify the submitted
certificates independently. The Bank also reserves the
right obtain reports on the past performance of the
tenderer from his clients.
€ |¥u®Edl T IAPh| 3P TEH! & A9 T Ud SR WY g WD HrUTAD!

CREIE] Tuds| (3rufd 98 ufad S 3Mazgerdl UsH R §& gRT Judh

FRUE®! & AW 9| foar o 9oh) &1 Aqul &RT Srufd AW, ST-udl, -84

Td 3R 8l, BF AR (dSART Ud AiaRd), had e U

Name(s) and fHaTema|

address (es) of thel written information about the names and addresses of

clients and their their clients along with full details, like names, postal

present contact addresses, e- mail IDs, telephone (landline and mobile)

executives nos., fax nos. etc., of the contact executives (i.e. the
persons who can be contacted at the office of their
clients by the Bank in case it is so needed) should be
furnished.

() | SPaR B! BU UEI| SMAB HBHRIT THTI T/3AR FURTT TER/SHRABI

R Ay sr@fd &
ARA 3BT P
DHRITR

Credit worthiness of
the contractor and

their turnover during
the specified period.

Yed ot ufayi, dheR & dU™ & AdIHdH a@TaRifed
o faavor @dg e iR ay-g1 faaRon & a1y
3I! HU-ArgdT 3R forsa & auf & eHanar & yaTr
& U H U &1 S AT

Copies of the Income Tax Clearance
Certificates/Income Tax Assessment Orders/ Income
Tax Returns along with the latest audited financials
(Balance Sheet and Profit and Loss statement) of the
business of the contractor should be enclosed in proof
of their creditworthiness and turnover for last three
years.
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®. | SHPRT o1 fHT o ard gxards
S. No. | Information Documents to be submitted
(g) | 2024-25 & forT arw| faxitg gy 2024-25 & folU TCS 3brdce GRT YA
R B, M SiR| 3MTScS AY 3R I (3 3R Y faavun) SR 9y e
Y faarur iR ool | @1 Ufd uRgd &1 ST A1t afe sifecs faxia Suasy
e T8 8, O IICS BI3cc gRI [afdad g 2024-25 &%
Profit and loss,| foQ 3w gxdraw wRqd fovan ST =nfg Ul
Income and
expenditure Copy of audited Profit & Loss (or Income & Expenditure
statement and| Statement) and Balance Sheet for the financial year
Balance sheet for| 2024-25 duly certified by a Chartered Accountant
2024-25 should be submitted. In case, audited financial is
unavailable, the provisional financials duly certified by
the Chartered Accountant should be submitted for
2024-25.
(h) | dPf 3R I IIHM| TAUP-TP & dgd U Jod & quf o faarur vem
Tud  RERAl | B
T SR g | o |
Provide complete bank details in form prescribed under
Name(s) and| Annexure-F.
address (es) of the
banks and their
present contact
executives
0 | dw (Aicad)| SFaY® -G H TR YU H 3MMdad & §bR gRIT A

YJHIUTYA
Banker
certificate

(Solvency)

FU Y ST DB P 359 I SRI T 1,98,48,000/- B LAqH
R0fR1 o fore Aied <t Tor U Ul fobar Sira|

Should submit solvency certificate in format prescribed
under Annexure-G issued by applicant's Banker

specifically for the purpose of this work, for a minimum
amount of ¥ 1,98,48,000/-.

d fAfageal & dHRl ¥ 3¢ gd UeRi/ Aledd W
TR & T Wt SR TRfgd T@ar g

The Bank reserves the right obtain reports on the past
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®. | AFBRY <1 fT ST aTel GATdS
S. No. | Information Documents to be submitted
performance/ solvency of the tenderer from his bank.
() | gfdgde-3m gHeETe/ MR T Wd &1 9qul 9fdy I 34/ 9%
Service setup 3Hth Y/ URINIe Srafad (Sgl ¥ ey 3fafd & gRM
fafey sl & fu SHwfad ok uddgur & dawf o
TS TG IS Pt ST g9 & I H DI 9y
CEATAS! SIS BRI S|
Valid document in support of having full-fledged service
setup/ back office/ administrative office in
Ahmedabad/Gandhinagar (wherefrom required support
in terms of manpower and supervision are provided
during the contract period for the specified job).
K | BT S@aa || Mfdcred! o 98 9ivon @Rd gU U ad--U3 URdd Bl
i/ foreht Wmea| g fas 3 forsht ot =amarera & gt 76l sermn mar g
GRT oral ot #| fordt off sMyR W fordlt ot I g1 Fifaa/apreit g
gy dfva ffda| B 8 war mar 1 FAfaeresdl o su dey & frenfea fad
A ft S o dfaa fosedt +ft Rifae geved &1 faavon +ft uem
Conviction in a court| &1 gRTTI
of law/ Blacklisting
by any organisation/| The tenderer shall have to submit an Undertaking
Pending Civil Suits declaring that they have not been convicted in any
Court of Law or suspended / blacklisted by any
organization on any ground. The tenderer shall also
provide details of any civil suit pending in any of the
works executed in this regard.
() | Ai/~E &I fSur| aai/ g @ QUAT R 9 | IGHT Ual
AT A SHBRY/STE | AHT/ATad La-1/STe qxaTdsl WRd 1, e

ST U BT

Concealment of
facts/ information or
submission of

DI IE PIA/AIE B TP SRATPd B BT BRI
99 g g

Concealment of facts/ information and subsequent
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W. | STH®R T fhE ST a1 Sxdrds

S. No. | Information Documents to be submitted

incorrect information/| detections thereof of the samel/ submission of

forged documents. incorrect information/ forged documents may lead

to annulment of the contract / rejection of the bid
forthwith.

2.1 (a) facra, siftrrgur, sifRrgur onfe & AA &, Swg@ Mfaeredl faddt +ft ge/faaaa &t A &
forg it T SeaTas URd R b &, ol IR 98 9 ¥ faaR &3 are |

In case of merger, acquisition, takeover etc., the intending tenderer may submit all the relevant
documents for seeking any exemption/ deviation that it would like the Bank to consider.

2.1 (b) Tfe FAfdar o) sifos T 3 3 vgd IrRieR] fadke, TR & Srwde/TRuRH & 9
7 fopalt o/ TxdTaS | @is uRad- gidl €, A 39 &Y H Je1 Ui Gxdidell & 1Y 3RETSMS,
3IEHEISTE ! Ui {7t & HieR a1 S R Fa1g 718 Meffed Tramaft & iR vqd &1 o el 2 1d

In case there is any change in partnership deed, Article of Association/ Memorandum of
Association or any other document submitted in interregnum, before finalization of tender,
intimation in this regard along with relevant documents may be submitted to RBI, Ahmedabad
within five days or within stipulated time period as indicated by the Bank.

2.1 (c) 9 TY Rl ! WHR H & T 919 et 7 SR Wit ge/fagam/aikad-t & srafd
& 1 SRATHR HRA BT SUIBR JRI&T Il & | 39 &y T dab &1 (o sifaw gl

The Bank is not bound to accept such requests and reserves its right to allow or reject such
exemptions/ deviations/ changes. The Bank’s decision in this regard shall be final.

2.2 TGP MIAGIBRI Bl FAfdeT BT a1 !-anoicd aid! (HFT-1) & Iy SR afofd faavor & fargaft
BTG A G Yl geardel aT SAHTSHRIRT (TS UHh L] Wle) HIbufd D Tauadacd
IR A1 -aTioToe Siel (HTT-) & IT SIS BT g

Intending tenderers need to upload relevant documents supporting their eligibility criteria and
scanned copy of Earnest Money Deposit (NEFT statement) along with Techno-commercial bid
(Part-I) of the tender.

2.3 TR ISR gRId® &I ITYT MaadhdIsh & Jae H Iy o34 § o%hd s W FHfaer &
HIT-1 B W & a1 U 37! TEHIRTAT SRATHR B 1 HUBR s & U QR & | T fRufa A
3R far T fAfaar &1 UFT-11 T8 Wit sem|

In the event of intending tenderers failure to satisfy the Bank with regard to the above
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requirements, the Bank reserves the right to reject his offer even after opening of Part-I of the
tender and Part-Il of the rejected tender will not be opened.

2.4 91 fordlt FAfaaTeral & urd forddt vt v fAfaer ufosar & +rT o & foru sruférd arsrar -7gl urs i
8 3R/ IqP TEH! ¥ U fAware fRaié iR /a1 39 da:) Bt R Sridvee Urg ol §, <l
do Ffaer & Y- B Jia- & a1e 1 IS T BT SRATBR B3 BT ISR JRI&d 3adi g1 TH
R sRAHR fory TU FAfGET 1 -1 T8 e S 3R Twiferd Ffaererdl gRT S &1 718 SamT
STHT IR 376 a0 HR &1 ST | §d U1 B o [Tl HIg HRUT I o 104 ST 81 ¢ |

If any tenderer is not found to possess the required eligibility for participating in the tendering
process at any point of time and/or his performance reports received from his clients and/or his
bankers’ report are found unsatisfactory, the Bank reserves the right to reject his offer even after
opening of Part-l of the tender. In such case, Part-Il of the rejected tender will not be opened
and EMD deposited by the concerned tenderer shall be returned. The Bank is not bound to
assign any reason for doing so.

3. ﬁﬁawm/ Submission of Tender:
e THEaERA aida § 3-SR & e 9 & | § URqd fobar o g

Tender shall be submitted through e-Tendering at MSTC portal in two parts.

A YT |- G- 3R AU/ Part | — Technical & Commercial:

a HIT-1 & Ay Srif 1 SRRy, Sl bt A & fAfFE T, Sxdrae iR arfoifsas Fram g xrd enfe wnfar
il

Part-l shall contain scope of works as specified, specifications of an item of works, documents
and commercial terms and conditions etc.

b wRgd fAfder & vt & fgfeiaa wnfira g -

Part-I of the tender as submitted shall contain the following: -

(i) % 3,96,960/- (€ ARG fFTUMA OR A T YTs TUY ) H1 ST FHT AR (3THS) 9 Areei §
STHT fahaT SITETT 04 3FT, 2025 W1 14:00 T T U TS UHET & HILAH T R3S Tl TS,

186003001, TEUHUI! HI8: RBISOAHPAOL(5AT 3R 10dT 3 YA B)

Earnest Money Deposit (EMD) of Rs. 3,96,960/- (Rupees Three Lakh Ninety-Six Thousand Nine
Hundred and Sixty only) shall be deposited through NEFT in favour of Reserve Bank of India,

Ahmedabad in the A/c 186003001 & IFSC — RBISOAHPAO1 (5" and 10™ digit is zero) before
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14:00 Hrs on August 04, 2025.

(i) foralt +ff aRfRufa & STHS R s st =gt faar s |

Under any circumstances, interest will not be paid on EMD.

(iii) DTS g dB-Ieh! SIBRI Ol (T d! TR 31 aTedl g |
Any other technical information the tenderer wishes to furnish.

(iv) RfaeTRI B e <) St & fop 3 Tfder o g Tt 3R FAfder st # fafiey orif &
HTIET & YR R FAfIaT vRga &1 3R farddt ot fameq &t Feffa 7 &%) afe FAfaer gwamast & fou
T FFTET SR 27 o WipTd 1 Dis Jed FMfgdrd 7, @ 39 W 3R fosar s anfet oik Igyd e o
e foran S anfew | ol 8k 2|t @ e areft fRfder & sRdteprR = fear s g 8|

The tenderers are advised to submit the tender strictly based on the general conditions of the
Contract and scope of works as specified/ contained in the tender documents, and not to stipulate
any deviations. If acceptance of the terms and conditions given in the tender documents has any
price implications, the same should be considered and included in the quoted price. Tender
containing deviations from the terms and conditions is liable to be rejected.

(v) i FAfagredl gr fedt ot sifafved <1d &1 gdienfed Sl ¢ | 9Ty, af ffagredl w1 & fog
AT ¢ THg ®12 U/ WFIHRU1/ HaRIT U= A H31 d1edl g, df 39 Fuferiad & Ir uvda
HRAT BT 3R U -1 & 7 IR AT §1T:

The Bank discourages the stipulation of any additional conditions by the tenderer. However, in
case the tenderer wishes to include any condition/ clarification/ covering letter, while tendering for
the work, he will have to submit the same along with the following under Part - I:

a) aTfoTe famT SR <rdf # farer, afe ®13 81, &1 |

List of deviations, if any, in commercial terms and conditions.

a) fafREY A e &l g=h, gl B 8

List of deviation, if any, in technical specification.

¢) U T1d IR TS 81 AT doh-ie!, b gRT b1 S bt SEeht 3R Ffdgrediait & ary ==f
&) el FRfgeredl grr & 72 et o aifaflved wid @) TeR w31 9 F forw aifard
T ®1 Rfderedt sromt gt o S 9 ) Wi 781 8, 3= forfed = & gfp veqd b
o9 & A1 o I it 2t (o I ) Wi 7161 §) 9o | ot |
These conditions whether of commercial or technical nature, the same shall be

examined by the Bank and discussed with the tenderers. It is not incumbent on the Bank

to accept any additional condition given by the tenderer. The tenderers shall withdraw
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all his conditions which are not acceptable to the Bank by submitting a written
confirmation to the effect that all the conditions (not acceptable to the Bank) have been
withdrawn by them.

(vi) FAfIeTRY &Y Tere < St B o6 o= Y Iy oot / FfdeT Uga &va | gd FfdeieR arge o1
SRTHI A 3R BT BT SR A |

The tenderers are advised to visit the site and acquaint themselves of the scope of work before
tendering.

(i) Tt JEAT, TR U ¢ ufedl # uega fer 9 ok efia e, uReda Red 99,
3EHSITIG 380014 P AT fhT STaTt|

All information, correspondence letters shall be submitted in duplicate and addressed to
Regional Director, Reserve Bank of India, Ahmedabad 380014.

B. HIT II- U Part Il — Price:

a. FAfaer o YIT 11 Srfd Yo Sicht § 13 2Ud M ol Bt S Sfeh dhad FHfdredl & Je aell
AR g1 SR YT -1 FAfaeT & SR oIdl &1 [ A & d1e ATarg- @ia oimewm | Ffaer & umt i
o g7e T fgHT iR =t | aRade SR dd-ia! [aaa, afe @IS 81, BT ISR el ol S 3R 39
R HIAT ST |

Part - Il of the tender will contain no conditions but only the Price Bid of the tenderer and shall be
opened online after due fulfilment of condition as per Part-l tender. Change of terms and

conditions and technical deviations, if any, found in Part Il of the tender will not be taken into
account and will be treated as null and void.

(b) FAfaeT & UIT-1l B g=IfS 718 SIAd (g AoTgst, ST/ uqsTedl 3RIeH, d& grT Aeffa af
3M1fe) Had HR ¥Ud H § | IGRUT 1A & GRR ! &H H 378 gU fou oF =nfeu | fadt s ueu
T UT ISR DI QXA SRATDR PR a1 S| U 1| FfdeT & gad & a6 &2 a1 =t | foar
Jadd o foIE ®Ig SFRIY WIHR Te! fohdT S|

The prices (minimum wages, EPF/ESIC contribution, statutory bonus, fixed amount by the Bank
etc.) indicated in Part-11 of the tender are in Indian Rupees only. The rates are to be quoted strictly
considering scope of work. Quotations received in any other format will be summarily rejected.
No request for any change in rate or conditions after the opening of the part Il tender will be
entertained.

(o) FRfaer & st a1 3/ Ffeat & THEIT FRA &1 UGR IR TadT 81 Tad IdTG
IR & URUIRGET AR HIAH & I 8 aTal ¢ i (AT H, SHTS a7 ATSCH & Dl SURT-1
AT SITE 3R deT9R fawdr & g=ited faar S|

The Bank reserves the right to adjust arithmetical or other errors in the tender. In the event of an
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error in the amount column arising as a result of wrong product extension, the unit or item rates
shall be regarded as firm and extension amended accordingly.

(d) YR PR gRT YAaH Hoigs! IaH & ded aiftd denfe gaaw Aeige! § fasll JeR &
aRad= SR/aT ST /SRRl AU SHY a1 HRd ISR gRT YR DI aUTHE Trae™ o1
faYerT 3i=IEM ol H IRadH &I SredR &) o RR giTf TuT 3rae &1 T 3fafer SiR/a1 39 fawdR
& forg 9y g1l 9t 3 faf g = & ufvads, o fRufa, arayrs & SaR-Tema ar fosdt off s = &
3t =181 givit

The rates shall also be firm and be valid for the entire duration of the contract and / or extension
thereof and shall not be subject to exchange variations, labour conditions, fluctuations in freights
charges or any conditions whatsoever, except for changes if any in the statutory minimum wages
announced by the Government of India under the Minimum Wages Act and/ or for changes in
employer contribution rates of EPF/ ESIC/ statutory bonus or any statutory provisions stipulated
by the Government of India.

(e) Ffaer # Ifcalad X STt &1 Sredx g, dfed 398 3= JuT e A 8H =1fgul
RfereR! B 3t =i & Figed T oM arel SFe an s #t Aergd! o Reftay/ dia
oTd =Tl 2NfAe Y, Warsli & HRIA Ufaured & fore IuanT fy S+ aTel SUHROM/ARIHR1 /3SRl
@1 AT, 4! & e saxa® adf & AT, SHER BT AH 3R RS, FHGR UfdHR Tiferd],
Picaex Hid R uiferdl, siften! & a9 Yiae @fe a8l offe, uikags, et SR sHaieT,
AT HTST Yo, UTRTHA ST, 3R g TRBR T fordt ot I50 WRBR 1 R W0 gRT TIg
T G B, Yeob T 3 AT (@S 7 3R Va1 B (SHTES) B 3fairar A i 8) Wifdrel €1 §b
ST ol off R (@] STeadt & SramaT), Yeh a1 ddl & Aae T i 3T aId W faar =78 fora
ST, 9Tg 98 Hioal 81 a1 Hiass § Ay &l

The rates quoted in the tender shall be exclusive of GST but must include all other
charges. Tenderers must include in their rates the wages of minimum manpower deployed per
day charges, cost of tools/ machinery/equipment used for efficient rendering of services, cost of
the liveries required for the workers, contractor’s profit & overhead, workmen compensation
policy, contractors all risk policy, etc. transportation, loading and unloading, freight charges, transit
insurance and other administrative charges and all taxes, duty or other levy levied by Central
Government or any State Government or local authority, if applicable other than Good and Service
Tax (GST). No separate claim in respect of any tax (other than applicable GST), duty or levy
whether existing or future and/ or any other charges shall be entertained by the Bank.

.ﬁﬁm@?FITIOpening of Tender:
A. 3-ffaer Giem & forg gs-1 § Feffva ufsransit & SrER|
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As per the procedures laid down in Section-1 hereto for opening of e-tender.

B. S A% Sr=aYT FHfaardmaistt i ¥ a1 & WY ga-@ian a1 R g1 [dT S g, 3-Ffaar
OIEd R TS T8 dRIG 3R THg IR &l TRon § fAfdar Wief smeh |

Unless otherwise pre-opened or postponed with advance intimation to the tenderers, tender will
be opened in two stages on the date and time indicated on e-Tendering portal.

a. Ugd oRU1 T AfAG1 BT YRT-1 (@h-iob1-arfiices dlell) 04 3R, 2025 DI 15:00 T Jiall ST |
Sdfd UFT-2 (G el fAfdar YiT-1 & i & R8I & 16 gaR R0 H Wiel S|
Part-1 (Techno-commercial bid) of the tender will be opened at the first stage on August 04,

2025, at 15:00 hrs. While the Part-1l (Price bid) will be opened at the second stage after
completion of the evaluation of Part-1 of the tender.

b. wafe fad fafy 3k T & iR fAfaen siudis &= ara @it Ffaerert @1 3-ffder uida =
&31Ts T8 fad [l SiR I9g R FAfder & UIT-| ([@@-1e!-a1iiied) Eia- &1 Ufshdr § § YT oA
1 3rAfa & SIeh, fAfaer & YIT-1l (qe9) & IgaTed | dhad 3 MIdaIhRI gRT HIT fordT St wahl
g fomas fAfaaralt &1 UIT-| (@e-tat-anfifcud) S& o fo de-ie! SUged /i Ural ol § 3R
fSTg a1 <t STl 8 | 3P STFBR! o gRT 30d gRT A1 3-Ffder aidd & Aread 9 < Sl g

While all the tenderers who uploaded tenders within the due date and time will be permitted to
participate online in the opening of Part-1 (Techno-Commercial) of the tender on the due date
and time indicated on e-Tendering portal, opening of the Part-Il (Price) of the tender can be
attended to only by such of those tenderers whose Part-lI (Techno-Commercial) of the tenders
are found to be technically suitable/ acceptable to the Bank and to whom intimation thereof is
given through email or through e-tendering portal.

c. Ffaer & gur fFuifa srive o+ feuifore & Try 7 ot 18 Ffaersii & IR-ummfres fAfaer A e
3R Wiepfd & fore 39 R faaR =78t fovar Srem|

The tenders not accompanied by the Earnest Money Deposit as prescribed in the tender, shall
be treated as non-bonafide tender and shall not be considered for acceptance.

5. el & HIFGsS / Bid Evaluation Criteria:

5.1 AP IOITSUD el (HTT-1) BT Y&TH / Techno- Commercial Bid (Part-)l Evaluation

a. -] Siferdl T Jedich-T THUGERI R diciiardl gRT URdd IUdsy G¥didell o YR W o

ST
The technical bids shall be evaluated based on the available documents submitted by the bidder
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b. 3% Sreiararsil & U & QR HA o o8 T WSTH01/GI1/axdTas] HiTT HahdT § off 39d ol
3{Uf&rd 8|

Bank may seek such clarification/information/document, as may be, required for it to satisfy the
eligibility of the bidders.

c. Futikd T9g & iR 39 TE & TSR0/ LaAT/SKIa UaH H 8 didiard &t AR J fawer,
TY Sicierar 3 diell o g HR Jabvelt 5|

Failure on the part of the bidder to provide such clarification/information/document within the
stipulated time, may entail cancellation of the bid of such bidder.

d. ST GRT UK 13 off TP S § & GRT SRIY & a1 H 181 5, TR faaR 7@ fasan S|

Any clarification submitted by a bidder that is not in response to a request by the Bank shall not
be considered.

e. WHIHT 3R fafehar & foIT d & &1 SRy Ue a1 39a & J1ed ¥ fafaa # g

The Banks request for clarification and the response shall be in writing through post or email.
5.2 fa=iT (&) Sielt (UTT-11) &Iid+1/ Financial (Price) Bid (Part- I1) Evaluation

a. Had 3 AIAGIdI3l & Yo Sicht ol edid- fdal S it fAfdar gxrast & "Ffdareddl & forg
Ol AFes" H IfcalRad umal AFes! & T &R § SR fSgin 39 dee & THuadRy wR gwdrdsi
THIUT TR fohan g

The evaluation of the price bid will be considered of only those bidders who meet the eligibility

criteria as mentioned in “Eligibility Criteria for tenderers” of tender document and provide
documentary proof on MSTC in respect of the same.

b. AR 3R SAciterarstt & Tgdr & uRlel, edic 3R o1 H TgridT & oy, de 30 fade W,
foralt +ft Sliefiarar ¥ ot aicll & TSI & e g Tovdl &

To assist in the examination, evaluation, and comparison of the bids, and qualification of the
bidders, the Bank may, at its discretion, ask any bidder for a clarification of its bid.

c. gifsd TPHR faxgd Jeg faawor & Iry fear S =iy fored Tt siomRY, Iusron, T=ii=T,
aféa, ifafie sawadmdrsit @ieaex 3iid R Uiferd], HIEIR Gafaer sifefod, a9 sififaw
@fe ArL | SR 3T YRS YHRY NS & AT S arTd AW 8 3R Iudad axgatt 3R
Jarei & Yfadbarsdl / Tararsil I U die=H & Ay JArdd foar S anfgul

The clarification so called, should be given with detailed price analysis containing the cost of all
the tools, equipment, machines, liveries, compliance of statutory requirements [Contractor All

39




e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

Risk Insurance, workmen compensation Act, Bonus Act (if applicable) etc.) and other
administrative charges etc. required to complete the work] and should be supported with
guotations received from the suppliers/ providers of the above-mentioned goods and services.

d. 39 UBR UEd P U WHieur &) Fdlen & W, afe Ffdaredl grT Igyd <X o1 wa
IR/ dgTd el UTs Sl 8, df dob Ut FAfdeT & TWRE IR W 3RABR B BT 30T fYDPR
W& a8

On scrutiny of the clarification so submitted, if the rates quoted by the tenderer are found not
workable/ feasible, the Bank reserves its right to summarily reject such tender.

e. uia g & R 39 R & WHH UM HA § Sidieral of R F fAwadr, T Sialerd]
&1 Sl B I B bl o

Failure on the part of the bidder to provide such clarification within the stipulated time, may entail
cancellation of the bid of such bidder.

f. STl GRT URgd Dis Ul WSIHR0 S T6H gRT SFRIY & 9§ § gl 8, W [daR a1 fawan
SITET |

Any clarification submitted by a bidder that is not in response to a request by the Client shall not
be considered.

g. PR 3R UfAfehar & L o o1 3R URe a1 sHd o Aread ¥ fafaa & gl

The Banks request for clarification and the response shall be in writing through post or email.

h. fAfaer & 9% gRT uga ¥ Ifcafad Fuffa = W 3 fogem Wier 78t fear s Fuifa
<IaH Aolgy! a3l o HH 31 arelt (faersff B TR IR W SRAeR R fedn S 8k gAdd
ST &1 YR HA & I W i Tal [bdT S|

No deviation will be allowed on the fixed rates already mentioned by the Bank in the tender.
Tenders having quoted rates below the prescribed minimum wages rates shall be summarily
rejected and will not be evaluated for the purpose of ascertaining L1 tenderer.

i. FfaeT & Y-l gem & 916 &R a1 Xrdl | fovet o Igara & o et off sty &R faaR =16t foman
SITE |

No request for any change in rate or conditions after the opening of the Part Il tender will be

entertained.

j. afe QA el ¥ siftrer fAfagredl e dic T €, df 9%d sidiiardl & 99 & 3e=d ¥, gAdH
Sielt @ aTel fAfaarearst! &1 Jedie Fafiiad AMcs! & YR W T ST

In case two or more tenderers become the lowest, for the purpose of selection of successful
bidder, the tenderers becoming lowest bidders will be evaluated on the basis of following criteria:
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ATES 1- IS SYT (SIS Aars & & H)

Criteria 1- Past Experience (in field of housekeeping services)

([t Ffder & U -1 & I dcierdl gRT UKD Usii®Rol JHI01 U 3R gISAHIUT 3R
TERATG 137l T Hefd e R B MG/ IR & YR WR a1 S|

Evaluation will be done based on Certificate of Registration and the oldest work order /
agreement pertaining to housekeeping and maintenance services submitted by the bidder
along with Part-1 of the tender)

5-10 @8/ years 10 3fh/ Marks
10-15 @Y / years 15 3{% / Marks
15-20 @Y / years 20 3{% / Marks
> 20 Y / years 25 3{d / Marks

s 2- fUoa a9 i<t auf &1 3iad PRIER

Criteria 2- Average Turnover of Previous Three Financial Years

[eidh fAfdar & URT -1 & 1Y Aciiaral gRT Ud fUsd 3 foxiig 99 & s sfdrdce gR
faferad UATOTT e=3iiaR T UF, SMTECISIR, ATH SR BT 3R Y {30 & 3MyR W fHar Sra|

Evaluation will be done based on turnover certificates, ITRs, audited Profit & Loss statement
and Balance sheet for the last 3 financial year submitted by the bidder along with Part- | of the
tender)

1.5 RIS / Crore — 2 FRIS / Crore 2 3{%h/ Marks
2 FRIS / Crore - 5 RIS / Crore 5 3%/ Marks

>5 @RI / Crore - 10 RIS / Crore 10 3{&/ Marks
>10 RIS / Crore - 20 FRIS / Crore 15 3f%/ Marks
>20 FRIG / Crore - 50 FRIG / Crore 20 3{h/ Marks
> 50 HRIS / Crore 25 3fdh / Marks
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HFES 3- A R SARITGT Bt E2ST

Criteria 3- Numbers of manpower on roll

@rciterarsf &Y 9 gRT A 9 W U4 ed & g § 9diHan siiuw)
ST WeHe & 1Y T8 JHBRI UGH B &I Al g |

Bidders will be required to provide this information along with latest EPF/ ESIC
statement in support of their claim whenever asked for)

50-100 5 3fh/ Marks

101- 200 10 3{b/ Marks
201- 300 15 3{d/ Marks
301- 500 20 3{dh/ Marks
> 500 25 3fdh/ Marks

AHES 4- RS % YTT-1 & G 1 aRIE &1 IdHH A SUdsy U H1aT |
D A&

Criteria 4- Number of Similar works in hand as on date of opening of part-

| of tender

@reiierarsii &) §& gRI AR OM | ad 3fisy/Tide, ddivy aiéfthee 3R d&
Wede (Srd grar by T &8 & dgd Y &t Wit fars 8 & 91y 78
BRI Gt ght|

Bidders will be required to provide this information along with work order/
agreement, TDS certificates and Bank statement showing receipt of payment
against the claimed work, whenever asked for)

1-3 10 3{®/ Marks
3-5 15 3{%/ Marks
5-10 20 3idh/ Marks
>10 25 3/ Marks
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k. ST AHGS! & YR W YAaH didl! T aral FHfdarddien & Jedied W, IdH bl oI
T $H=A a1l Sieiiardt &1 fAfder uforan & awa "iftd forar Sem | gTdifes, 39 ey & o &1 (Al
3ifera g |
Upon evaluation of the lowest bidders based on the above criteria, the bidder with the highest
marks will be declared successful in the tender process. However, Bank’s decision in this regard
will be final.

|. YR RoTd d% W98 &1 gaae st et ot of fAfder &1 WieR & & e a1 76 axal g,
3R o1 PIs HRUT I fHedt +f fAfaar & gof a1 $1iftre U § WHR o3 1 SRABR B &1
3R GRf&d T@a 5|

The Reserve Bank of India does not bind itself to accept the lowest or any tender and reserves
to itself, the right to accept or reject any or all the tenders, either in whole or in part, without
assigning any reasons for doing so.

m. fAfaeT Bt P YIT-| @ @B-I! el & Gem Bt IRE I 3 AR BI 34afy F e dy |, 39
3afd & fAfaererdl gr forad T § siudt ggafa T 3 ggr off G § 3R fAfdgredl 59 srafy
& SR Ffde BT I 1 AU 781 v A1 IGYd &1 & URadH el Bl

The Tender prices shall remain valid initially for a period of 3 months from the date of opening of
Part — | (Technical Bid), which period may be further extended by mutual agreement in writing by
the Tenderer and the Tenderer shall not cancel or withdraw the tender during this period or
change the quoted rates.

n. afe fAfaereral audr srafd & R el Ay o ol 7, a1 fAfdareal gRT TR ST ST 01T &1
d GRT STed B forT S|

In case the Tenderer withdraws the bid during the validity period, the EMD furnished by the
Tenderer shall be forfeited by the Bank.
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Section |l
DTH BT AT / SCOPE OF WORK

[A] T & T Hrag Had (S S(F THafe FHel omerm), el fost & o, At wfora fRar the
B39 (U8 W 9 718 3ARA) (P 31T RUHGTT Hal ) 3R ord o iRt S1eR, o
(T 31 T3{IRY gl ST =i AT 71U faarur & S1uR:

Area of work: Main Office Building (hereinafter refered to as MOB), Near Gandhi Bridge; 4" floor
River Front House (leased building) (hereinafter refered to as RFH) and Reserve Bank Officers
Quarters, Navrangpura (hereinafter refered to as NOQ) as per the details given below:

Details of Properties:

Brief details /
Sr. No. Name of the property Location Approximate
area

Main Office Building [Six story Structure with
basement, mezzanine and skip floor including Internal Built up Area -
Security area & Cash Department and Annex 10770 Sq.mtr;
building (three story structure)]

Common Area includes staircases, car parking,
(b) | substation, security booths, toilets, lift machine | External
rooms, drainage, sewerage, manhole chambers.

1(a)

Plot Area - 8202
Sq.mtr

(c) | 4™ Floor, River Front House (leased Bldg.) Internal | 1410 Sqg.mtr

Officers Colony at Navarangpura

2 (2) () A type flats (Smaller flats) - 36 nos. Internal | 80 Sq.mtr/flat
(i) | B type flats (Bigger flats) - 24 nos. Internal | 119 Sqg.mtr/flat
Common Area includes staircases, community
(b) hall, car parking, substation, pump room, security External Plot Area —
booths, common toilets, drainage, sewerage, 10073.57 Sq.mtr

manhole chambers.

e WG AR Had Fidbfdd &1 SHAR B U] HICIH Udd B I Uga I1ge BT e
BT TR 3R B & IR, HT B Yol 3R AR a1 FAfder urgut & uRfad g anfeul
Note: The above quantities are only indicative. The contractor shall inspect the site before
submitting their quotation and acquaint about the scope of work, nature and quantum of work
and tender provisions.
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[B] Fiel 3R 31=q &1 &1 faavor:

Details of Flats and other areas:

() Residential Officers Quarters

Sr. | Description NOQ
No.
1 Residential Officer’s Flats/ vacant flat/ THH 56
2 Residential Staff — Class Il flats -
3 Residential Staff — Class IV flats
4 VOF/Executive VOF 04
7 Total No. of Flats 60
8 Care Taker’'s/ ACT’s Office 1
9 Dispensary 1
10 | Community Hall 1
11 | Gymnasium 1
12 | Pump House 1
13 Common Toilet Unit 2
14 | Transformer / Sub-station area 1
15 Generator Room 1
16 Meter Room 1
17 | Meter Box Cup-board 1
18 | School Building/Gym -
19 | Security Cabins 1
20 Canteen 1
Total Area of colony (Sqg. ft./mtr) 10073.57sqg.mtrs.

(ii) =T PTATT Ya 3R TARIT Ha- H 8202.60 97 Hiex &1 @ic & 3fR 10770 a7t Hex &1
fffa &= wnfere 81 g &= A difeat, FR wifdh, Tpex i, safe i, e, JRam qY,
SMarer, forde 7= &4, 9d Forf, Wias), Bsid deR e miid 3|

Main Office Building and Annex building comprising of plot area of 8202.60 sq. mtr. and
built-up area of 10770 sq. mtrs. Common area includes staircases, car parking, scooter parking,

basement parking, substation, security booths, toilets, lift machine rooms, drainage, sewerage,
manhole chambers, etc.
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1. 3EY & 3fid U™ Pt A arell Fareit & grR & "ie aR W FHufafaa o wnfie - -

Scope of services to be rendered under the contract shall broadly include the following
items of work: -

[l 1 Siad Had (@HsiE)) R TRl e/ the 889 (Ruee=) it &

Main Office Building (MOB) including Annex Building/ River Front House (RFH)

N o oA

(@) ﬁ?ﬁmﬁmwwm Cleaning at least four times a day:

. TH3NE! 3R IRUBEL # aI¥R=H B YBTS (B & R H Ay areRed o =1 = THaiEt

H 45 3R ARTBTT T 5 (-+10% 3HDhS fHF 81 Ibd 8): IH Taredl ot SRl 3R B R esal
! AhTs AHS Slfddh 3R TAERU & 3Hd SAIGd fSevie / Sugad aRd & AT HAT, forad
Tt Sirarerdt § RE G g1 Wi §, FOH uget IR fagd Twig &A1 3R IS dlg Warad
3R WX P! TR-TR JWHIs BT Alh gy gL 8l Y|

§fthTT Bia 3R THaHET 3R SRUBHTT § SRl & A8 3R WIH e Afed qut dfora W)
fRq arer IRF &7 3R 0 & Ul & &3

TABINGT & AT 3R WIH e & G &1 DI 3R S dTd AR, Ta-Y &F & AN afed T+t
W AT, forge dlel & qwrg 3R IhTs |

&g feurdaie 3R dfd gia & Tt afee &7, TS T 3R e &7 |

foTe & 3faX & Fit & |

T fafedT o fua RAwE, org iR THaME Td SIRUGTE § T Jaw gR &) IhTs |
fABTRTT & HiaA!, Ararad § Sfde JEfda e (g, ddex, Tha 3f) 1 fFswa|

Washroom cleaning at MOB & RFH (No. of washroom as specified in Scope of Work = 45 at
MOB & 5 at RFH (figures may vary -+10%)): Washing of tiles on the walls and floors of all
toilets with standard organic and eco-friendly approved detergent / suitable liquid including
removing of old stains in all toilets including detailed cleaning for the first time followed by
cleaning of WC and flooring frequently so that bad odour is removed.

Wash basin areas and drinking water areas located at Banking Hall and at all floors including

Officers lounge and staff canteen at MOB and RFH.

Moping and cleaning of all flooring passages, lift lobbies including passages towards open
areas of officer’s lounge and staff canteen, x-ray area passages.

All vault area, guard room and open area in Cash Department and Banking Hall.
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5. All areas inside the lift.
6. Cleaning of Reception, Créche located in the Annex Building & Staff Entrance at MOB & RFH.

7. Spraying of organic aroma fragrance (Lemon, Lavender, Jasmine etc.) in Officer's Cabins,
toilets.

(b) faT & 3 IR - Ravwbe Ft 3R gt a

Twice in a day- open terrace towards riverfront side.

(c) 3@ TYR W IETS: (A # t&h TR)

Cleaning on daily basis: (Once a day)

1. Sgdc 3R UTSS WIR TR YUl tife 1 & 3R ade & T Wic 1 & UhTs |

2. dfdT BTa & STeR SRRl Uied o &7, gferH a7 fide &7 afgd forde Art &7, Py Wik W
il Bd (FSP P aRWh) , Hol-Igd TR R el &, THat fafed™ onfe afgd sade 9 4t dfora
TP T AR & YR&M & Aigd gl BRI & BT |

3. T Brgierd Yo 3R TIRT g™ & it wifrell &1 Wigal &1 WHrE, g o, Fhgt &b S
g1 3R UfAfSd TS &1 A UIaT, Sifdd 3R THiaRul & SIHd TWhTg AT &1 STANT S|
foTe & §H, GRAS & §8d, HELR, Didls, CAh I SUBRUN e B Thls/ a5 |

4. gt aRy SifmTRET & Hiem, JRem el & dbfem, Tt gfery erar, Wit A al/dia & axar, s
g T JR&fM ARABRT & hicH, JREM A &, TeI-X SISl Wh-T ge, dremsdl/iiiert as,
WP B, APbSl/Bd P axdle, Hid o1 RasiHal, urt i &1 &7, gy ifeiRal & bfaq, g
HfTHa, HHARG! & 967 BT &, D! & 961 BI &F, dhe! & Ua/HEARE & Y-y
HR, e/ PR, ey, TAHH, TR NS BT 4 ST, TH3NE 3R SRUBTH|

5. P SMYR W 3R SMMAHATIIR HTRT o M|

6. T fAfET & fSTiast, THIRRA/ARTT &1 HIRI, Hige TR, RIS Wy &g,
AP TSR, TR TH, UL Gal BT HERT, DHIe- TRAT 1S |

7. P39 g, TS T, S 3R 581 TH, T4 =, Uiad! Hiod IR HEeR a9 3R UiRIer &g,
Ugel AT R daeR g1 SR gadl SR It Hfora wR Hife w1 @t gt v ok 9
THTs |

8. T fafed ot wuft wfSrall afed Sude ik uradt Hivrd d% & TR IR T WAR 3R fhaaer
& YwTE 3R Y g

9. R fH g1 Fuffed Ifrd ®M IR da TRER & 916% FaR &1 938, JuaHul 3R 3iid FueH|
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1. Cleaning of entire parking area at basement and ground floor and AC plant room in the
basement.

2. Cleaning of entire flooring including security area of Cash Department from Basement to sixth
floor including open area outside Banking Hall along with counters, lift passage area including
Bullion Van lift area, open terrace (roadside) side on Skip Floor, vacant areas on the
mezzanine floor, Annex Building, etc.

3. Sweeping, moping, removal of cobweb and cleaning of staircase of all floors of Main office
building and annex building using standard quality, organic and eco-friendly cleaning material
of reputed brand. Sanitisation / cleaning of lift buttons, door handles, dusting up computers,
keyboards, telephone instruments etc.

4. Cleaning of all senior officers’ cabins, cabins of security guards, all police towers, all
wooden/glass doors, security officer's cabin in Banking Hall, security check area, X-Ray
baggage scanning unit, VIP/Officer's lounge, staff canteen, wooden / glass doors, glass
windows, water drinking area, senior officer's cabins, all cubicles, staff sitting area, visitor’s
sitting area, wooden panels/workstations along with electrical fittings including dusting up of
computer, printer/scanner, fax, telephone, servers etc. MOB & RFH.

5. Removal of garbage bags on daily basis and as and when required.

6. Dispensary, Association/Union’s room, credit society, RBI Sports club, Ambedkar library,
Electrician room, Fire fighting team room, common areas etc. of Annex Building.

7. Cleaning of entire flooring and tables of Conference Hall, Board room, DG and ED room,
Governors room, Computer lab and training center at fifth floor, Lecture Hall at first floor and
meeting room at second floor and third floor.

8. Dusting up and cleaning of furniture and fixtures installed at basement and floors up to fifth floor
including all floors of annex building.

9. Collection, segregation, and proper disposal of garbage outside the Bank's Premises at
appropriate place designated by Municipal Corporation.

(d) ATHATES JBTS- U HiSTd TR Hfa 3R 1 &7 aUT W &7 3 g IBTS |

Weekly cleaning- Deep cleaning of cabin and work areas in each floor and reception areas.

(e) U HWTS:

Fortnightly Cleaning:

1. MOB 3iR RFH & 39Uy i dlarl IR e afed gt fra e |
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IS & Weh i, R, 19 u1gy, 5 4H &7 87 SR 15 § 37 I UHH & 831 B YaTs 3R
JHE |

fry iR R g srfert el &) od
B 3R dlec &F DI e THTE 3R AHTIHAIAR THT5|
Reprs dlee 3R FEiai dice o TwIs (SMIRIHATH & YR W IFH ThTs i)

. All grill gates including grills on walls surroundings the MOB & RFH.

. Washing and cleaning of kitchen platform, chimneys, gas pipes, utensils washing area and other

cooking areas in kitchen.
Roofs of executive toilets located on the Skip Floor.
Deep cleaning of Cash and Vault Area and as and when required.

. Cleaning of record vault and PDO vault (including vacume cleaning based on requirements).

(f) ATRI® TWTg / Monthly cleaning

. B, SIar, foorelt & fhfeT iR R aied IR T Wi A=i-R & s IhTs |
. Ot BRR, iR, T4, faoie @t fhfeT @R W) SR ISR, Sae- & 91y &g &) asfedr,

HI Hg, Ahal b UAfer, dfeamH Rasfeal, ey &t Sarl, Bd, JRe g BieH, et
IR 31 Tfgd Traiiet 3R Ty fafedn & quft wfvral & <l fae & &t It ave ¥ 9wTs 3iR
Yd geH |

gfery eTaR, Siemad, Uy &1, A 31fe Bt agdt 3d |

ARG 3R H o gt femfat ot 18 IwTs |

o TTe 3R I SR & [N &F B! IHTs |

AoTET TR TR IR A&7 7=iH &1 w5 |

Extensive cleaning of entire AC plant machinery including ceiling, walls, electrical fittings and
fixtures.

Thorough dusting up and cleaning of all furniture, walls, ceiling, electrical fittings (from outside)
and fixtures, glass windows with balcony, workstation, wood panelling, ventilation windows,
both lift areas of all floors of MOB and annex building including toilet walls, ceiling, security
check cabins, CCTV Cameras etc.

External roofs of police towers, toilets, pump rooms, shades etc.
Deep cleaning of all chimneys of lounge and canteen.
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Cleaning of entire area of sixth floor and above.

Cleaning of paper shredding machine at Mezzanine floor.

(g)mml Quarterly cleaning

AR AR (IRM) & 1Y TH 3o

41 B 3R Hifed! (@He) & i ©R &7, difedl & e IR &€ el - ddc, gl W=l HaR |
T ffedT § STRex &4, U0 o 1Y THSAE! UM &t bl BT HERT

feTs SR gY/alcHhd sigu/a fad e gy/ual &1 9bTs |

Ty fafed afgd g wrafag yad & a6t few &1 gt ave ¥ 16X ¥ 9T |

FHIATAT TRIR DI MU B SaRY 3R I 3t IwTs |

R H1Y 7= (@R a1 7=iH) ¥ R 6™ &) 9ok |

AC duct with vacuum cleaner (suction)

. Store area below staircase (basement) towards river facing, entire penal room behind staircase

— basement, all stationery rooms.
Generator room in annex building, MOB water tank room with pump

. Cleaning of venetian blinds/ vertical blends/ bamboo chick blinds/ curtains.

Cleaning of external facade of the Main Office Building including Annex Building from outside
entirely.

Cleaning of surrounding walls and grills of the Office Complex.

Cleaning of entire flooring with super mop machine (floor cleaning machine).

[1] TaETQRT RPBR} HTE (TAMNF):

Navrangpura Officers Quarters (NOO):

(a) TT3ITY TR & YR TR AHrE:

1.
2.
3.

Cleaning on daily basis at NOQ:

SURGI & TN QR Gl &5 &1 Thls/g AT
HiaRe Tgb, Heury, I

T &
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4. B DI AST T dAp gt sATp! & Sifaw =R a ot Hifear, o g e +ft wfara g1

5. TASiiag R T fafsife siffthet theicd (dtaiuth)/areiafed dleiu |

6. HAR CHY/ACT BT BT

7. TOTd SRR G & 999 ¥ U UTs 3R §c gH & 9Hg AfSHd HaX Bl D]
FRAT/FUTH], 9% GRT BT 718 HIRT & 3AR)

8. UaI® gid

9. R

10. UU 8139

11. ®IE TIgdc gfHe

12. SR TH

13. Hlcx &H &1 A7

14, Hiex Sieq srauTear

15. TABER Y6-TTH &5 (NOQ)

16. 3{CHT-31THT Uale! 4 HaR B WG (D YR TR YaE 8:15 Tol dh), HaR BT JUTDHRIT 3R HTR
&1 FUeH/ATE ST, §% GRT $1 7Ts G & AR

17. e, fSUA, HIR TR & BTG, ATTERIA], JrTH 3fe g Tt SARA & Ydd & aa
d® Tifed! Bt TwTs SR UIST A, ST i TS WR AT g1 3R §F BRI/ HARCH GRI
SR 81, Iugad el qwTs T (ifdds a1 THIId) BT SUTRT B gRd TREUT) Tl §b g
YT STaRIT & SR I9H! e |

18. 991 odt BT

1. Sweeping/cleaning of entire open area around the buildings

2. Internal roads, pavements, pathways

3. Parking areas

4. Staircase from terrace landings to the end last steps of all blocks including hand railings.

5. All Visiting Officers’ Flats (VOFs)/Executive VOFs at NOQ.

6. Care Taker’'s/ ACT’s office.

7. Dispensary (cleaning mostly before the time of opening and collecting/disposing of medical

waste on closing time, as per the arrangement put in place by the Bank)
8. Community Hall
9. Gymnasium
10.Pump House
11.Common Toilet Unit
12. Generator Room
13.Meter Room passage
14. Meter Box Cupboards
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15. Transformer sub-station area (NOQ)
16.Collection of garbage from individual flats (latest by 8:15am on daily basis), segregation of
garbage and disposal/composting of the garbage, as per the arrangement put in place by the

Bank.

17.Sweeping and mopping the staircases from ground floor to terrace in all buildings including
lobbies, dispensary, care taker’s office, Gymnasium, VOF etc. as required at site and as
directed by the Bank Officer/Caretaker by using the suitable floor cleaning solution (organic or
certified by green pro) and disposal of the same as per the arrangement put in place by the
Bank.

18.Rainwater drains

(b) TP TS

Weekly Cleaning

1. TITQRT IR BT H e 98 3R Tl & Hiar e &5 &t 9wTs 3R Yams |
i, U SS%H & i MaTad sdie - B 3R S8 (S1IR &1 Faar fewr S8l egd ol gidy
&)
i.  PHT Y - B 3R IS
i, ATy iR 9Ty SR - wf 3R I

iv. Q@gﬁ@?%
v. 3{TTT Hef BT Xy
2. 3URA &I Bd

1. Cleaning and washing of wet areas within flats as detailed below at the Navrangpura Officer’s
Quarters.

i.  Attached toilet block of master bedroom — floor and dado (lower part of the wall where tiles
are fixed.)
ii. Common Bath — floor and dado
iii. WC and wash hand basin — floor and dado
V. Kitchen Mori and sink
V. Study room’s toilet.

2. Terrace of the building.

(c) ATRI® TBTS:

Monthly Cleaning
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i Ut HaHl P SRR ¥ (A8 ) BT BT, Forad g &3 ¥ Adhat & offdt g o e |1

Cleaning of all buildings from outside (surface) including removal of cobwebs from
inaccessible areas.

iyl oI Arferar

Rainwater drains

(d) aﬁmm/ Quarterly Cleaning
1. TRIeT (AAUTQRT TR HICR) BT TdRD THTg (e THTS)

HioleT U

i.  axan, Rasfeal dfedex
iii. AR U R
iv. g b M
v. U
vi.  THTY a ofR el
vii.  Acd HERGH]
vii.  faoTett @1 fiefeTT/Suaxur
ix. Uy, A9 wic
x. CIaRI, 4, DI IR 3= giH &5 § AP S! & ST M|
xi. T RIS R G T/ABTE b/Aad & Fuer ofife & Feftrd et grr werre <t 78 @15
3 BT |
2. YT O & <fama |

3. TR BIAIT! B U Bt SART 3R O 1 TATST YR TR TS |

1. Internal cleaning (deep cleaning) of flats (Navrangpura Officer’s Quarters)

i.
ii.
iii.
V.
V.
Vi.

Existing fans

Doors, windows, ventilators
Wire mesh shutters

Glass panes

Mirrors

MS Grill and Railings
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vii. Netlon mosquito mesh
viii. Electrical fittings/devices
ix. Pelmets, name plates
X. Removal of cobwebs from walls ceiling, corners and other inaccessible areas.

xi. Any other cleaning as advised by ACT relating to sweeping/ cleaning / disposing of debris, etc.
at the work site.

2. Underground water tanks.
3. Cleaning of surrounding wall and grills of the residential colonies on a half yearly basis.

[11I] Pest, Rodent Control and TermiteTreatment at all Banks Properties#:

Tt § Tuftral R dle, Fae FEaor ok e ITER #:

(a) P 3R P A= A YT HIAT: 5 Pt Jufta 7 i 3T e faf e oiR smafiedr &
S 1T & 1Y EHe IUIR & 1Y i U0 U A1, TafRyd BT 3R BT
i PRI Ha=/Ha=1 H A1 IR @831 3R 31idRke) Ud® Ha- § ufd 9¢ 12 IT=R)
ii. ST ST | A1 ITAR (@831 3R 31dlke): Tde Tufl & 12 ITER|
iii. D AU FHdd WaR B (AT B & Y, ShaR aF B fom faret sifafvad arTd &, et
1t srawes g, fausa ara Us 3R 8T udhe- ard fiok & aftd wafe Sura & |

#1e: AT & B W Ugd SAHT [T ST aTel I & THR TR Ugd HRETHTS fdial &
1Y T Y o ATie Ul

Providing Pest & Rodent Control Services: Providing, arranging, and carrying out Pest control

with chemicalsm, lizard spray & anti roach gel, Rodent Control and Termite treatment with

chemicals like Imidacloprid and chlorpyrifos etc. in Bank’s properties as per the specifications and

periodicity as below:

i. Monthly treatment (external and internal) in Office building/s (12 treatments per year to each
building)

ii. Monthly treatment (external and internal) to Residential Quarters: 12 treatments to each of the
properties.

iii. Rodent Control: To control the rodent menace, the Contractor will take adequate measures
including putting Adhesive Pads and Rat Catcher Cages wherever required at no extra cost to
the Bank.

#Note: Type of chemicals to be used should be first discussed with RBI officials before
commencement of activity.
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[1V] Tt S Tufral uR iR/ Fogging at all Banks Properties:

Tt oY & STe<t & 9 AR, Biel 3R DIl & Tar Bl HH HRA & forg BT A=iF & Aeg
T SeemiRE, M, RRAEH-Fgu, Jeel B fafers 3fe S Sugad TUaH! &1 fFeHIa
FXP Ao § IR IR 3R TE&R| & Yo & AT & SR dhiedd (& I 3% IR BN TR
FRAT, SN T AFRE & SRA SR ST o1 Y31 H| ShaR HI Ugd 39 SUDIR & T SxaHTe fobg
ST 9T G TR RBI &1 Ao ot g SiR i ufehan & &1 8| Igyd o) # Tt srawas
JUBRUT, JHUl, 9, B, URag 3fe Qe gil |

Carrying out fogging treatment by spraying suitable chemicals like deltamethirin, malathion,
sterimicro-QAC, delta fog liquid etc. with the help of fogging machine to mitigate threats from
mosquitoes, pest and germs from the external area of all the premises four times in a month and
on alternate day or more frequently during the season of mosquito breeding viz: during monsoon
and in the beginning of winter. The contractor shall first take approval of RBI on chemical to be
used for this treatment and then start the process. The rate quoted shall be inclusive of all
necessary tools, materials, labour, taxes, transportation etc.

[v] SRITT 3R WeT Ak $1 918 FAfA/yes @rdarfife) @rafe, dtenee, duaem)

Dry cleaning/washing of Chairs & Sofa Sets (Half Yearly) (Office, VOF, THH)

HHfag Yol R AT Ha-! [@uw, $-daeiuw ok fewiash) # @t R Sk Tt It &t
e YR TR IUad WG & °id MR TS -Felif-11 A=A I 18 FeAf—iT |

HHIP | 93N BT AH SRSl Bl BT @
1. HREAl 1276
2. qIeT AT 130

Dry cleaning of all chairs & Sofa sets at Office Buildings and Residential building (VOFs, E-VOFs
& Dispensaries) with suitable soap solution and dry-cleaning machine on Half yearly basis.

Sr. No. Name of Articles No. of Units @
1. Chairs 1276
2 Sofa Sets 130

@ 3NTHST +-10% db (3 g bl 8
figure may vary by +-10%

2. APTE AT & 3myfet:

Supply of Cleaning Materials:
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SHER I AId IdTU SR a4 D1 LA I Ugel HIRID MUYR TR siee T YA U U a1 G D e
AHS (Oifdd 3R TalaR0r 3 %) ThTS RN &1 SMYfd Bt gHtt:

The Contractor shall supply branded or certified with green pro or of equivalent standard (Organic
and Eco-friendly) cleaning materials on monthly basis before starting of the month as mentioned
below:

. =i feu orgER /

4. qBTE ATHUT Rk TP A & g 9 @
1| e &R HECa 40 TR
> | KR KR NEEIS] 40 ffex
3 | S o @@ EIDIISPEET 80 Tdhe
4 | SIS 97 @I el CIRICPECK 80 Uhe
g | S o @I @ CIRICPECK 40 Udbe
6 | P A @) ERIISPEEK 70 U
7 | fopmsd WSS Siferet 45 e
g | clgae Sl WSS Bt 50 7T
9 IhdX Scotch brite 50 A1
10 | SIS TR b-R EISIER] 80 T
11 | TR U Mest 35 A
1 | SRS ReE IR 35 7
13 | POR g (W) XSS Dlfcre! 15 =
14 | PORTIY (TS LSS PIferct 50 7T
15 | FHBIR TES! (@HT IrE) | 35 7
16 | iteH EAINE] 10 7
17 | ST Hed UiferT EIS| 5 1
18 BIaR s XSS DI 8
19 |fAA R fipss fam 2 TR
R EEECIERN WSS wiferc! 10 T
21 g dwia Scotch brite 60 AT
22 oy Scotch brite 20 AT
53 | TRl ST (200 TTH) WSS wiferct 10 Ube
5g | TR STd (@eR)(12 T T Sidd H) | IS Piferct 05 Sied
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6 | SWX HISHI BIZER HUST (Uil LSS Bferct 25
b7 | SR BUSI WS e 60 =T
29 | R FR 9™ ™ WSS HIfcre] 8 1
31 |elae g ]SS PICr 25 T
33 | =i forfers gU® ®Ee 10 ofiex
34 | FREURESR GRS 15 Upe
35 | TR A3 &l Scotch brite 15 7T

# WIS AT & SIS Gt Had Aibad § i Yol 71 3|
# The above list of cleaning materials is indicative in nature and is not exhaustive.

@ g gif¥a fear Sar aifge & &0 9 &0 §9 989 &1 wie ugd I 8 wid o for™r I
IeTERl & fog, Jarg & Rder faudl & g IwiE weis/ansh 45 & oid a% wid & dt
STEt |

@ It should be ensured that atlease a three month stock is stocked in advance. For example,
cleaning stock/ material for the July to September quarter would be stocked by end of May.

3T fr99 ¥4 2d / Other Terms & Conditions

1. SUER & 1T SXE fohT M aTal URATAd SBieHIRIG/RATI-/AWhTs, AU AHd FHfor &1 g
TIRT TUT BT & B I Ugd 8 & HYBHR! I Wigpd gt a1y

2. SBGER Had WHR/IAAS FHl gRI 8T TG/ /THGd I R faaR &3 qur g
YRAYd S b tRER & 715 31af/3mafiiehdt & R $Ii 4 Hod W |

3. $HeR Iad Al & SR BIc| b Udhe g 3! FUfd & b &1 o fopedt sifafvaa amma & sifafved
SUIR/IU=R |

4. 3FIUTA A B Bt RN T, b Bl 5 o Y1 SRt 9 37 1 SfUpR g1 fobeht fadiy 71 &
R /el fht TN ITAR/SU=RT & o HH Pt o= aTelt R Bt 70MT Ui IU=R 3Md @Td &
STYR TR DI ST |

5. 3gYd X T Gt 3axgss IuSHRu/ARM, Aoigy, A, aikags, fasdt of die/effa onfe § sam &
fore &1 A & IRE Tt srrawaes Araenfat sRaHT wnfird gem

6. BT P! Yafd YuRT & dF & HIRCHR 3R g+ dTdl & 1Y a9 H IR $I g fohdm ST

gl
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7. 3haR AiNlgl BT &7 T fhT 7T Y=NeH! & BRI I gH aId ARG Th1g 1A B HrRaag Bt
LGB & IR, 361 FHaHT 3R Tdf & ded B & fo fordgR gl

8. SPgR Pie aaAv & fore frge safdd 1 o TdRT & a1y |t faavor IRgd &1 ST
MESd AR, ATYR B8 Bt Ufd, YT T dF HI UeH forar 9= arfieq | FHaRt 3t 3R
q faredt oft faare a1 98 ar Feur St 99 & ama §, IFPer ¥ ave | iR gk ok 9%
&1 gifrgfd e

9. SHGR dP P TOIR B UGB & T Syt oIk Prafery HaHl H Ifcoifad wie & irarerd &
TS & el SERT Q- S=T 3R SHTaRgdh AR o1 3Myfed / STaRT |

10. PSR I g8 AT S A1fet & Fratay iR smariiy iR ¥ w3t ersea awig uxiig,
w1 IFgH TR, Frafta degy wi=R v s

11. 3R GRT 9 $ Tt Ffaersit / Jufwal & fore st ourad &1 Sifde 3R TRy & sEa
TS Tt T SYfef &1 ST, R Ui SXefo & ot aral-fEiSaa FavT 9 M €, a1 g
3R e HR & Y S7T- 3T |

1. The pesticides/ chemical/ cleaning materials proposed to be used for the treatment shall be of
standard make and got approved from the Bank’s official before starting the work.

2. The Contractor shall consider only standard / approved chemicals permissible by the
Government / Statutory Bodies and shall ensure that the premises remain free of pests
throughout the given period / periodicity.

3. The contractor shall give additional treatment/s if so necessary in case of appearing of pest
during the said period at no extra cost to the Bank.

4. In case of non-compliance, the Bank reserves right not to release the payment for the same.
The amount to be reduced for the treatment/s missed/not done during a particular month, will
be calculated on the average cost per treatment basis.

5. The rate quoted shall be inclusive of all necessary tools/ machines, labourers, materials,
transportation, taking all necessary precautions during carrying out the work to avoid any injury/
damage etc.

6. The work is to be carried out in workman like manner in coordination with Bank’s Caretaker of
respective property and Occupants.

7. The Contractor will be responsible to take up additional cleaning work arising due to
modifications carried out to the existing work area, as per the requirements of the office, under
the same terms and conditions.
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8. Contractor shall furnish all details with their two photographs of the person engaged for
pest control. His mobile number, aadhar card copy, police verification must be provided
to the Bank. In case of any dispute or default like theft or burglary on the part of worker,
the contractor will be fully responsible and indemnify the Bank.

9. The contractor shall supply / use separate nylon brush and required machinery for cleaning the
toilets of flat as mentioned in schedule and office buildings to the satisfaction of the Bank’s
engineer.

10.The contractor should ensure that floor tiles cleaning machine, sofa vacuum cleaner,
regular vacuum cleaner is kept in Office and Residential premises.

11.Organic and eco-friendly cleaning materials of good quality shall be supplied by the Contractor
for all facilities / properties of the Bank including bio-degradable garbage bags for each dust
bins i.e. separate for dry and wet waste.

12. 52T &1 faavur:

Details of Manpower:

1. SHER B 8P B ABINAN/BIAT PIRCHR Y e o+ 3R ASC W B B FIRM A &
foT WT8e WR dad AU (AT 5 a¥) Tddeid/Aiehd Hiasd HiF & A1 o1 BT g1 3R
Y g - §a1e 3R fafid uftrdl § e sRifad Hf oaFTd @3 g1l gTaife, S @l
STIRIHAT & YR TR faradt H faen & [ ShaR SI THRIGT a1 B3 BT SHABR JRI&d
gl

Contractor shall deploy only experienced (minimum 5 years) Supervisor/ with active mobile
phone available at site for taking instruction from Bank’s officials /colony caretaker and
supervise the work at site and also deploy minimum manpower in the different properties as
indicated below. However, the Bank reserves the right to deploy manpower of contractor to
any of the facilities based on requirement.

Name of the Site Minimum Manpower required
Main Office Building/ RFH 32 including one Supervisor (6 Female)
Navrangpura Officers Quarters 14 including one supervisor (3 Female)

2.

a) Tt AoigR 3R Wi faRy Arge & @ard &1 RUE B3| S °e 8 S € (30 fiFe & &
S gfga) 811, BT Yol H IwTg § 6 PRI faay iR ariy Sl & udg & 7 Bt
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fgaw g1, gTaifes, SMamid Sl & a1 Tt 4flid! & Jrifed SaHT AT H1 &
for, e IR SR AR &I FAuiid @ ¥ S sfie! & o=rd far ST q6bdr g |

S & ¢ U TgHI I 79 fhY S | gTaifes, SuTddra (Ul H, HHamdl & 86 &
3HfIFHd Afad GRT ORI TGN & SHTIR SMUTAHTA TH B db BT BHRAT SIRT G BT |
Jarsit 3R SHfGd 1 W= ! THIfad fp famT deTfes Saxadhd & AR aobfcd caaRil
& 1Y YWD Bl Al SaHbI a1 S =g

HH GRT 3¢Yd &l & S(ATdl Pl SffdRad YT -g! AT SITE |

3PHaR YD DI YA H1 RIS I1E 87T, For foed & 91 v fopam Simem |

§% gAdH HAoIg! ! TN d3A & e IS RY/FHAR! &1 Ufafgad w3 &1 SHeR
& TEar g

4% gRT ol & Favead Iuas foig R qud # faorelt $iR gt faar smem, afes o aaft
AT SHER DI W B gl |

o sfiel/mHaTiRal & St dRE ¥ dUR 8H1 A1eY 3R W1 HI8 If ug=-1 a1 |
fraford e & ot oft orvs saaeR o Sfery nfafafert o wfikar I forar Smem iR o
o gferegelf e RY gRT 04 Tt 7T 3 €€ &1 SdhaR TR AT™T S|

SHeR DI % 41 RUIE 3R yarit 4fie! & TR # ve RUld d& gRT AR SM IR 1daerd gRI
SR dF & HARCHR B! Ugd HRAT ghTl|

SHAR P Had I AR TR Y] B g1 Fgad BT g1 T1a HfHD] BT ISR T
afold g iR STY SFa qRd U B STe|

e Pis Afad W HRIRT HRd gU, GHdeR Hd §U, & & 2 P 3HIgaT dd gu Ul
I B, e o Toikit S 3 IR U8 safad o1 & ¥ ger it

m) SheR fafta Sl & &1 & o 96 &t gfaursi & ufafged e sH=ifad &1 adf, gwam,

S TS, UIdis fbe, T Siies 3fife T &= & for fSreR g

All labourers and supervisor shall report to the caretakers of the particular site. The working
hours shall be 8 working hours (including 30 minutes lunch break), 6 working days in a week
in the Office Buildings and 7 working days in a week in residential colonies, however, to
ensure a weekly off to all workers deployed at Residential colony, half the schedule numbers
of workers may be deployed on each Saturday and Sunday.

The working hours shall be mutually agreed. However, in the case of emergency, the
workers will have to continue to work till the emergency is over as per the directions issued
by authorized person of the Bank.

Weekly holiday should be given to the workers with an alternative arrangement as per
Statutory Requirement without affecting services and the number of manpower as stated
above.

No extra payment will be considered other than rates quoted by the firm.
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. Contractor shall maintain a record of payment to the workers, which shall be submitted along
with the bill.

Bank reserves the right to depute officer/ staff to verify minimum wages.

. Electricity and water shall be given to agency at nearest available point free of cost by the
Bank, but all the other arrangements have to be made by the contractor on their own.

. The workers / staff employed should be well groomed and shall wear colour code Uniforms.
Any indecent behavior or suspicious activities of the Staff employed shall be viewed
seriously and a suitable penalty as decided by the competing authority of the Bank, shall be
levied on the contractor.

The contractor will be required to submit daily labour report and a report regarding migrant
labour as and when demanded by the Bank, duly signed by supervisor to the Banks
Caretaker.

. The contractor must employ adult, and healthy labour only. Employment of child labour
is strictly prohibited and will lead to immediate termination of the contract.

In case any person is found giving poor workmanship, misbehaving, disobeying instructions
of the Bank, etc. the agency will replace such person(s) from the work as directed by the
Bank.

. The contractor shall be responsible for providing uniform, gloves, head guards, PPE Kits,
face shields etc. to its manpower deputed in Bank’s facilities for carrying out various work.
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Section IV

yftrepl & Heiftd fAaw 3R 31d / TERMS & CONDITIONS RELATED TO WORKERS
1. B & IRUIRNT TR & forg, g0 Fafafad gadd HIke sra<adhd &1 3RNT H1d &

For the defined scope of work, following are the requirement of nature/ type of manpower:

HATH T TYATH HTaRTHT Fd
Sr No Location Minimum requirement of workers ** Total

1 T BT Ya (RTBT Higd) 1 31¢f-p=IdT g e+
Main Office Building (including RFH) 31 PRIl

1 Semi-skilled supervisor*
31 Un-skilled (6 ladies)

32

2 TITRT 3BT BT (NOQ) 1 3Y-HA TIA&FH* 14
(STTIHATTIR T, THaTgay Ht 2nfire §)[13 srpera

Navrangpura Officers’ Quarters (NOQ) |1 Semi-skilled supervisor*
(Including Vasna, SBS Quarters) 13 Un-skilled (3 ladies)

el [ Total 46

+ T e IH R IR SISIPIUT 3R ITRWTT ST b THY T30 & forg formgR ghm|

* Supervisor shall be responsible for overall supervision of housekeeping and maintenance
works at all locations

+ ol 1 URUTST o foTT Hudm URT VIl S|

** For definition of worker kindly refer to Section VII.

2. 3HeR gRI Fgad T o aTal HHATRAT B 30 D! I FavoHd 671 d FHH & forg
BT 3R TWRWTA BT HH I HH Uit AT HI 3Hd g1 1T | I8 S, Ui, Fore,
Wy, Rifrdaig U fibe, gad, fa7g, a9 iR A Sdadl & @H 3 Aum & wem g
Y| HHATRA! DI I T 3R SRR 811 AMRY | b1 3R W fohedt 1t TRg o1 1Y TagR
SHER GRT fhT S aTa 3ae &1 T R bl g |

The workers to be engaged by the contractor should have at least five years of experience
of housekeeping and maintenance to perform their duties satisfactorily. They should be
skilled, trained, strong, healthy, medically fit, alert, polite, courteous and able to perform their
duties diligently. The workers should be in uniform and disciplined. Any discourteous
behavior on their part may lead to termination of the contract to be entered into by the
contractor.

3. g giAf¥a frar s anfev % wddere & Ry 9 &1 yeus #3 &71 SR 8, 3§
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P10 & IR B AB) AR B, 3T AR BINTA g1, I B ATIIHdT BT ATHAT
H W T&W B, TH-99 I 8 MR AJed P 8|

It must be ensured that the supervisor has the skill to manage the team, should be
well aware of the scope of work, should have good communication skill, should be
able to assess, the stock requirement, should have coordinating skills and should
possess leadership skill.

4. o ARt 3 GRM, FHaR e «ff Re 9 S 3t Sufy B Jear e uganet| 3 fdt
ff gat & 9% & S, b ueR o g T an fosddt R uef a1 3! Uil &
TR g1 B / SGfAYT TeT Ugandd |

In the course of their activities, the workers shall not spoil or damage the Bank’s property in
any manner whatsoever. They shall not disturb / cause any inconvenience to the Bank’s
officials, other residents of the Bank’s premises or any third party or their property in any
case.

5. SHER d& & SRIY R, WG B B P AT P GRT e farat Hff e o farst
1f} o /cafaaa & qid ST B oI, S S 1 I § 10 TN 1 & fo sruged o srem
21 3P AT, Al PIS HHARY/ETIADIWR Dis ITad HIH Bl 5, o) U8 Afda/faddl &) o
D1 A & 9T ShaR gRI T T S W el 3@ S| 39 Jde F IuGad UicrRATo q_d
fobar e |

The contractor shall, on the request of the Bank, immediately dismiss any of the workers/
housekeeper or any person/s engaged by them to carry out the above jobs, who, in the
opinion of the Bank, is unsuitable or incompetent for the work entrusted. Further, if any of the
workers, commits any misconduct, such person/s shall not be employed again by the
contractor without the permission of the Bank. Suitable replacement in this regard will be
made immediately.

6. 3ISY HHATRYT BT YA 3R YR TATU: ShaR H! I8 YHTd &1 g b faifora
yiiep! Bl fBdl raTerd gR1 s 78T 3exrT T /3% fAdIp Bis SIS RS a1
SITORTIIS HRIaTe! 781 & | AIdb<! & fad FRTd Ude HHaRl/4HE &1 URUIE 3THR &l Hic!
Ifed qof araiSer (3ew®-1 & ded HuiRa URey H) 3% &1 U fordl ST | SdheR gRI §&
DI Y 4D B e HRA T U IAH] Yford AU o o1 U faat ST | SdHaR ol
3IY 3fafd & TR STgl AU 3 & URY H 3R TP TdHIHRUI WR a1 ST 8, At
& fo I e SHaRl/4HS & e IdAU &1 999 W A6 Hf A H
BT 7y &1, fopedt ot orgaiy offres o ufvadH &t Rufa o, 39 Faford foee S arel -1 s &
It gdqa 3R Yferd Ty Heieh gxarasii & 1Y §& B ugd § Jford BT g
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Antecedent and Police Verification of Contract Staff: The contractor shall ensure that the
workers employed have not been convicted by a court of law/ do not have criminal record or
criminal proceeding against them. Full biodata (in format as prescribed under Annexure-I),
including passport size photograph, of each employee/ worker employed for the job shall be
submitted to the Bank. Police verification of the contract labour will be provided by the
contractor to the Bank before engaging them in the services of the Bank. Contractor
shall also ensure timely renewal of police verification of each employee/ worker employed
for the job throughout the contract period, where verification is to be done at start of contract
and at every renewal. Also, in the event of change in any contract labour, the same has to
be intimated to the Bank in advance along with all the antecedents and police verification
related documents of the new labour to be employed.

7. WHR gRI fAuiiva fa=m-fAd=m &1 urer: $9d 3], ddhar &I fovd 1 ST qoigr Bl
a1 ¥ geTd T 9 TRBRT M- SR S ufeharstt &1 urer gHad 1 gl
Adhrenece to the government laid guidelines: Further, the contractor shall ensure

adherence to all the government laid guidelines and legal procedures while removing any
contract labourer from service.

8. iR IR &1 TEv@re: dheR dF gRI Auila Fafafed WRex sme wam:

(i) 39 gRT Ao fopT ST arel ! &1 feq-ufafe &t Sufifa gt & & o | 59 R
Ao ot Ufifea FIREHY/TES HIARCHR U1 §F & TIh HIe/AABRT B/ T
Hrafeaa TR & fodt 1t S o) Rard &3 qur afe oig g o A |

(ii) I G0 BT ISR

(iii) PIHT BT IfoRER

(iv) FERT ST fIaRUT T TR

(v) SR BT H T b1 Tl oD TBTS BT IR

(vi) NOQ TR 3TARITT Tele bt FHTRIP TS T IoRex

(vii) BT 3R X B! T BT IoRER (BIATed, AU, Sue)

(viii) TTf&® TS BT IoRER (T & HTIR)

(ix) ATRI® TWhTs B IoTeR (T & SIIR)

(x) FHTRIP THTS BT IoReR (T & TIR)

(xi) S b YIP T H YT o1 BT b Robls fAfIaR THuaR UeRid far S anfgu
(xii) S gRT T fhT U BTl 1 PIg 310 I/ RBIS |

Maintenance of prescribed registers:
Contractor shall maintain following register as prescribed by the Bank:

0] For recording the day-to-day attendance of the workers to be engaged by them. The
64




e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

workers so engaged shall report every day to the caretaker/ Assistant Caretaker or
any officials of Staff Quarters/Officers Quarters/Main Office Premises of the Bank
designated for the purpose and take instructions, if any.

(i) Register of pest control

(i)  Register of fogging

(iv)  Register for distribution of garbage bags.

(v) Register of weekly cleaning of toilet at residential colony

(vi)  Register of quarterly cleaning of residential flats at NOQ

(vii)  Register for sofa and chair cleaning (Office, VOF, THH)

(viii)  Register of fortnightly cleaning (as per list)

(ix)  Register of monthly cleaning (as per list)

(x) Register of quarterly cleaning (as per list)

(xi)  Toilet cleaning record date wise time wise should be displayed in each toilet in Office.

(xit)  Any other register/ record of works as decided by the Bank.

9. SPHeR TP YHH/ TWTs HHART &I Th il g U Iudsy HRIT|

Contractor will provide a photo identity card to each worker/ housekeeping staff employed.

10. (a) TI® H1E HHAR! HI TP def UGH P ofH! a1y

Uniform must be provided to each where housekeeping staff.

10. (b) T¥Y HHARA! & g aef T Ue 3R Hal/eTh C gl fofd IR BH (ShaR) &1 arll 3R
TS HHART" HT I B aTc T ool I, Wiedl & R AT Slave/gasiiar/ddex 3R
T & ARH & [ T Idie 9] & UFT & =0 § UeH a1 1 argu|

The uniform for male staff will be full pants and full/ half shirt with a logo of the firm/ company
(contractor) and a badge mentioning “Housekeeping Staff’, matching Jacket/ pullover /
sweater during winters and a raincoat for rainy season should be provided as part of uniform.

10. (c) Al HHATRA & g adf T SfiarReIc/TUA (3T S & SHUR UgHT SITa) gt ford
R BH ($PER) BT AN 3R "TPBTs FHIR" BT Ik H ATl b ol SR, Jfea! b R
AR e /qasiar/dex 3R R & HIH & ot T HAdIe 9df & U & =4 § YaH fear
ST Mg

The uniform for the female staff will be an overcoat/ apron (to be worn over their dress) with
a logo of the firm (contractor) and a badge mentioning “Housekeeping Staff’, matching

Jacket/ pullover / sweater during winters and a raincoat for rainy season should be provided
as part of uniform

10. (d). SHER I gef BT T IS BN S GRT ST Ufayfel Tt oF Smewht| Iy &), 39
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fafora sl @ F&1 forn ST ARl

The contractor must bear the cost of the uniform. The same will not be reimbursed by the
Bank. Also, it should not be charged to the staff employed.

10. (e) AP I8 HH  HH &I & I T def UM $I ! AUl dhaR Hi g8 JHd &
TN b HHARI A acf § g | GRA/RT g3 9l & qid 9ad fadl ST aigd|

The uniform should be provided atleast in set of two during each year. The Contractor should
ensure that workers are in clean uniform. The worn out/ old uniforms should immediately be
replaced.

11. TP 3], SHER GRT YW Dl ISR & G, dgr R ARD, THC 3M1¢ Ut Iueisy HRIT

SIGEIY

Further, Rubber hand gloves, face mask, gumboots and must be provided by the contractor
to the worker.

12. 9t S & N SR & foIT Iuged iR Holgd A/l SUdsy FR1s o angu Sl
S Q3N AT § JRiEd U 9 T81 fpu o1 uavd 81 ®is off ticaa Riva et sie Hiex ¥
31 el 72T B AeT | TTge Yol & g B A 30 AH W HH el g1 MU 3R &Y 31T
Hifedt & sta B g3t 30 I T 31 & g IR | 5a gt o1 IUTIT fobam S &, af et
P UHe & ot T SffaRad HHIRT &) @ ST I1feu |

Suitable and strong scaffolding/ ladder should be provided to the workers for all works that

can not be safely done from ground/ from solid constructions. No portable single ladder shall
be over eight meters in length. The width between the side rails shall not be less than 30 cms
and distance between two adjacent rungs shall not be more than 30 cms. When a ladder is
used, an extra worker should be engaged for holding ladder.

13. 3PeR AN Y9 B! & UIGUF! &1 Ulad B4 & o SR v o f orqey o9
fafams ok I@q) siftfam, 1970, gHaw Aoigst Siffom, 1948, HHARY I HT
AT, 1948 THM U AT, 1976; FHAR! IToT ST TAFTH; HHBR G3MTdol
AT, 1923; ASTgRt fIFTH, 1936 &1 YiTam,; HHaR! ufasy A (R fafay uraum)
fAFTH, 1952; 999 AT, 1965 & YA, FAdH Aoigy! HTAATH, 1948; d& &Y <aar
fAaH, 1938; Tl & AR ST, 1938, uﬁawu&ﬁﬁﬁmaﬁ?/maﬁé&mﬁm/
faf = 3R / a1 B S 3% folT ARL &1 Wehd g 3R 3% dgd a-d 7Y faH|

The contractor shall be responsible to adhere to the provisions of applicable labour laws such
as Contract Labour (Regulation & Abolition) Act, 1970, Minimum Wages Act, 1948,
Employees State Insurance Act, 1948 Equal Remuneration Act, 1976; Employees State
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Insurance Act; Workman’s Compensation Act, 1923; Payment of Wages Act, 1936; The
Employees Provident Fund (and Miscellaneous Provisions) Act, 1952; Payment of Bonus
Act, 1965; The Minimum Wages Act, 1948; Bank’s Liability Act, 1938; Employment of
Children Act, 1938, Maternity Benefit Act and/or any other rules/regulations and/or statues
that may be applicable to them and rules made there under.

14. 3HeR 98 B! A1 fh o7 duTes Tl o faret Ht Ieere & fore It ave § SieR
BT 3R dF &1 Ut UHR &1 g, T, Seerad SR/ foeddt off gra, 7, 814, e iR g ¥
Hod Q@M S IRad U Trayrl & R-3ura ¥ I 8 &1 dPeR gRI 39 ded
SIR/a1 I SHff-rdl/fawl/fafadt siR/a1 s dgd a8 T foheh +ff Iu-fad o dga fost
ff TR@ & A | fawradt & Ama &, §% T forddt o Jooam a1 @ d &1 avgen dRA B
BHER BT, STl I¥ ShaR &b HIRYP YIdH, e b MR 3R tfafed o, afe w1 31, @
T gral, /i, B1fF a1 dic & SR YT US Tl § 91 S6MT US Tl g |

The contractor shall be solely responsible for any violation of provision of the labour laws or
any other statutory provisions and shall further keep the Bank indemnified from all acts of
omission, fault, breaches and/or any claim, demand, loss, injury and expense arising out from
the non-compliance of the aforesaid statutory provisions. In case of contractor’s failure to
fulfill any of the obligations hereunder and/or under the said Acts/ rules/regulations and/or
any bye-laws framed thereunder, the Bank shall be entitled to recover any of such losses or
expenses, which it may have to suffer or incur on account of such claims, demand, loss or
injury, from the contractor’s monthly payment, performance bank guarantee and additional
claim if any.

15. HER DI 30 W & I W, dHAR & A1 IR, IR I\Wd B & [ I gRI
frfora safaadr ot feeht off IR die siR/aT 4 oife & forg g ot fm &t et
qeA® HU-!  HIIR G3HTaS & o T ST Tiferdt UTe & 3R ey 3afy & 3id d&
ST TG B TR HAT RN 3R I AT Uiferit &1 §b gRT SrgAlfed T oA HO-1 &
U, 9 3R dhaR & Tgad A H Yoy SIeH Afed ey &1 O3 Wi & forg ofen & o
e Tt SReH wiferdt (gd &1 A diferdt | ggdl @1 ST dhaR! & fae Ae qut shfew
Uiferdt & SER Tt SR & RIATH STHT A1 1T 3R 11 E H34 9 Uga Ut uiferft an
UTTOIRIdY o1 S & TR STHT BT 81T | fe SheR A Uit UeH el $dl 8, dl s IuRiad
ST Uil &1 Wd o SR $heR & fad ¥ I AN aaH &1 SMIBR JRI&d Tl |

The contractor shall, at his own expense, arrange to obtain and maintain till the end of the
contract period in the name of contractor, an Insurance Policy towards Workmen’s
Compensation from any subsidiary of General Insurance Corporation for any physical injury
and/or death etc. of the persons engaged by them for the above maintenance work and
deposit the said Insurance Policy with the Bank, with an insurance company approved by the
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Bank, an All Risks Policy for Insurance of the full amount of the contract including earth
guake risk in the joint names of the Bank and the contractor (the name of the former being
placed first in the policy) against all risks as per the standard all risk policy for contractors
and deposit such policy or policies with the Bank before commencing the works. If the
contractor does not provide these policies, the Bank reserves the right to take the
above insurance policies themselves and recover the cost thereof from the bill of the
contractor.

16. da foalt off HHARY/ATeH & dob TRIR & 3iex 1 J1eR bt ot IRg &1 die, &ffcT a1 e
gH @ U & 31S a1 WieR T8 S| afe PhaR gR1 Haiferd ois ff SRt wrf & def
& SR SR, gHed, 3T 3fe oY foddt off SR araa g1 el & a1 SHiflrs & U I/t
0 9 AHai/SRa® g1 9T 8, @ SH6! o HRAT 3R T HHaR! &I gt fafeen =g,
DA A 3 Gfigd Ui 4T DAl & AR IS G3Tell ¢ SHER Bt THHTH
eR) 8t oik 9 0 Tey o forddt oft ave &1 fomaert =gt o

The Bank shall not accept any claim in the event of any workers sustaining any injury,
damage or loss to either his person or property either inside or outside the Bank’s premises.
If any worker engaged by the contractor is injured or rendered partially / permanently disabled
/ indisposed due to any reason such as disease, accident, fire etc. during the working hours,
it shall be the sole responsibility of the contractor to take care of them and pay necessary
compensation to such worker as per relevant labour laws including all medical expenses,
legal expenses etc. and the Bank shall not hold any responsibility in this regard whatsoever.

17. 3HeR DI YIAH & T % &1 a0 URgd R T 307 4D & oy Sugsms/dius
3R @ AR 8Y) & YA qUT S Tl & HILTH J ASTg! o YT i & JHTr &1 faaRor
TR BT BT

The contractor will have to submit the details of proof towards payment of ESI/PF contribution

for his workers (if applicable), and payments of wages through bank accounts etc. at the time
of submitting the bills to the Bank for payment.

18. IgYd &1 § (MHATARad B Al 1 arTa i fra &t s+ Tnfe:

The cost of following items of work should also be included in the quoted rates:

i. 3 & STARITY S 3R wrafay uRERY § faftrs IFoRet iR SHfieal &1 TeR@E
Maintenance of various registers and records at residential quarters and office premises of
the Bank.

ii. 30 HHATRGY P S [T 3R HTUTTRTA & g Tt STaaes IudH0r U= HRHAT|
Providing of all essential tools to his staff for day-to-day maintenance & emergency.
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i, 30 ATl T Tl RET IUHRUY, HRR I B

Providing of all safety equipment’s, material to his staff.

iv. 30 Guft HHATRGT B a¢, QRETHD S, TS G, THDIe, T, B4, T 3fe Iuas
G

Providing uniform, safety shoes, insulated gloves, raincoats, caps, umbrellas, torch
etc. to his all staff.

v. 30 HHATRGT &1 T[oTa, GR& 3R W IR Taxaes URIe0 e &Rl

Provide necessary training to his staff on quality, safety & technology.

vi. Tfe D3 HHAR) Fufka man e 3 ofitie g R 8 a1 3ufyd §, d@ Sher & fomr
foreit sifafkad arTa & R TAH U T I 3R v Tfad S ITb RIF W Fgad AT
EIRY

If any staff is on leave/absent from the prescribed minimum strength, the contractor should
provide replacement immediately with equally qualified & experienced person at no extra
cost.

vii. X T gfkagd, AT iR SFQAIfET, Ui gaTs Yoo, URITHA ST, #ifies et difer,
SHaR| P! YA SIRaH diferd, fadharstt &1 a9 YIaH @fe aF] 8)), HHaRdl & 4tw |
e anfe oft =mfire gin|

The rates shall also include transportation, loading and unloading, freight charges, transit
insurance, Workmen compensation policy, contractors all risk policy, Bonus payment to
vendors (if applicable), employees contribution towards PF, etc.

viii. IR0 T T PR B Il SR 1S, SR, Sifdd SR THiaRl 3%  Whls IRl fe a1
HIS 3T TR A SR S BT ! Ao &7 8 R HRA & U A1 B

The rates shall include all type of materials such as broom, duster, organic and eco-friendly
cleaning material etc. or any other materials which is necessary for satisfactory completion
of work.

xi. HRA RoTd d & T I8 SfIBR JRf&d § [ 98 S & R d Ifcarad w1 & e
& fQIQ A1Se @ STagdhal o YR W, o1 foradt sifafvad anTd &, SaraR ¥ sifafad SHifad
@t 3MYf FA & U Hg bl g

RBI reserves the right to ask contractor to supply additional manpower as required by RBI
depending upon site requirement for execution of the work mentioned in the scope of work
without any additional cost.

x. T8 A Had Fibfaw g1 Pis i I@W1d SR forgah! faRy 9 ¥ SR I g} foar T
g, At o IRIR & IId TerR@ma 3R il Riewrademd! &1 AP & e srawas g, 39
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BTG & SRR T T ST |

The list is only indicative. Any housekeeping & maintenance work not specifically mentioned
above but required for the proper maintenance of the Bank premises and for the satisfaction
of the occupant/complainant will be considered in part of scope of work.

xi. IiG dF a8 A BH BI IAAR/AF HTHR & oA qUT MudeTed Rufaysifa smawas
H/AH T3 3fe & forg fom fosedt sifafvaa Sem/yrmam & vl S & 9t Fgad s
=al

The Firm has to depute sufficient workers on Sunday /Bank holidays, if Bank desires & in

case of emergency/ for very essential work/ breakdown etc., without extra charges/
payment.

xii. I AP BT AP BRI WR 1 BT STl 8, A ShaR gRI 37 Srad Gafraer e
ST |

Workers, if deployed on National Holidays, shall be compensated appropriately by contractor.
H/e9 O A4 § f H/grm Ffae &t el & SgE & Ue 3Tk J9 foram § duT SRiaa
Tt =l @1 1 ug SR we foran § SR afe &rd ggi/gd Iiar Sirat € < 3 2 93 R SIFHRI
el

I/'We hereby declare that I/we have read and understood the schedule of quantities of the

tender and also have read and understood all the above conditions and the same shall remain
binding upon me/us in case the work is entrusted to me/us.

fAfaareal siftied gxaeR®d! & gxIeR Hex Uied
Udr:

feiep:

Signature of the authorized signatory of tenderer with seal
Address:
Date:
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Section V

PR DI [ / ARTICLES OF AGREEMENT

(Bank reserves the right to further modify/revise/change the content of the agreement)

Ig TR fgHeTETE H YR Rerd d, ot T A g 7 SR sRateng sififam, 1934 & dgd
RTUrd foram T § SR o Srifad Had, aH: HrRiad & i, Tt Id, STHEQRT, SEHeES -
380014 § § 9% dIc R ‘d% Pl 9, 3R U8 TH Ue §: dUl R U & =7 H

............................................... 2, ST UG . (3D T1G “SPER” BETTATR)
& gIRT fHar ST @1 8, S UTeR 316 3feiHf / 34 exe Hed gRI U8 o’R Iuifed a4 & fag
T d B & oa Fefed frar man @1

This AGREEMENT is executed at Ahmedabad between Reserve Bank of India, a body corporate
established under the RBI Act, 1934, having its Office at Main Office Building, Near Income Tax
Office, Gandhi Bridge, Usmanpura, Ahmedabad 380014, (hereinafter referred to as “the Bank”)

on the one part and (proprietorship/partnership firm/ Company), and having its
registered office at (hereinafter referred to as “the Contractor”)
represented by Shri ... who is authorized to enter this agreement

by its Power of Attoerny / Board of Directors, on the other part.

3R Wgi o, srgueraTe | Rud o faflra ufvert & fMifaer & Sfcafed /& ™R & SER
BIIUSITUT HaTE UT B o 01 SfARIER 2025 ¥ 31 A 2026 dF ©: AIE PI 3@ & A, TR

L S— (PUY oo s - it ol Ifgd) W &: T8 &
f R FxA & fo AR B

AND WHEREAS the Bank is willing to award the contract for a period of six months from October
01, 2025 to March 31, 2026 at rate of ¥----------------- (rounded off) (Rupees -----------=-=--m-m-mmeeee-

L S only) for six months (inclusive of all taxes), to provide
Housekeeping services at various Bank premises located in Ahmedabad as per the scope of work
as detailed in the tender document.
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3R STgt SR A 3gHCEE T d% & faftm ufert # fAfaer o Sfcafad o & ek & R
Ta fAfqar axaes # Fiid ot ok 2l (oF T+t &1 afe® €9 9 3o Tdi & =0 § daiid
3T ST §) o S1efi, TIUBITUT 3R IWRWIG HaT UG B+ & [T 01 SHaReR 2025 F 31 A,
2026 A% B: HelH &1 3fafy & forg, siefarftis ax g----------—---- 15 L
- T - G I ) & UfAhd & YR IR B: HTE & (ol I8 TR WIHR ol ¢

AND WHEREAS the contractor accepts the contract (hereinafter referred to as the ‘said contract’)

for a period of six months from October 01, 2025 to March 31, 2026 at the semiannual rate of %-

-------------- (Rupees ------------mmmommmm - --mmmmmmmmmememem-m-—-—-—-—--0Nly) fOr six months

(inclusive of all taxes) (hereinafter referred to as the ‘said Contract Amount’), for providing services
relating to housekeeping and maintenance service at various properties of Banks located at
Ahmedabad as stated in the scope of work detailed in the tender document subject to the terms
and conditions set forth in agreement (all of which are collectively hereinafter referred to as “the

said Conditions”).

T SIS, o Rl B TG gRT G U&T GRT S1UAT 3T 3R ¥ gxcnaid s T g |
AND WHEREAS the said conditions have been signed by or on behalf of the parties hereto.

A. 39 39 R fRufafaa aeafa suea &) wirdt 8

NOW IT IS HEREBY AGREED AS FOLLOWS

1. 98 IR T JUTET R SR 31 AT, 2026 & ARL G SR G Ueil & ot
A & SUR SPhaR gRI VG &1 T8 JalSord Harsil & S8R die $U Y T I1d b 3R
YA &1 T qP TG Sl bl §, 919 a b 34 SHb e el b SR THI -Tg! foba
ST g |

This agreement will come into effect from and will remain in force up to March

31, 2026, and can be renewed upto one year, for a maximum of two more years, as decided
by the Bank and subject to mutual consent of both parties, satisfactory performance rendered
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by the contractor and/or other parameters as the Bank may decide unless it is terminated as

per the terms hereinafter contained.

. IS BT TAIH0T 351 (T g Ual W g | Ffde g & ffgd Gaft fFom ofik e ofik 3 deu
T SR o T8 18 W0 (YFSUH) ST IR & U A o 3R Toft geff )R arg et | any &,
I TAIBRUT & SR gAdH Holge! iAfaH, 1948 & UIGUT! o dgd od Hi T S (3%
WBR) GRT AL SIRT BT TR, I I\RAG & BT o o g 4iHd! & SR a3
S/ Terast &t I | Iad SHTRRTET B BTSUBIUT IWRWT &g GUd TTNBRUI gl g & RUfa A
Building operations ﬁ%ﬂ&ﬁﬁﬁlﬁ%ﬂ@ﬁ% STTYIR YR lj\cqffq@/ SERMEIRSIBRIT

The renewal of the contract shall be on the same terms and conditions. The terms and conditions

contained in the tender document and any clarifications (corrigenda) issued shall be treated as
part and parcel of this agreement and shall be binding on the parties. Also, during renewal,
escalation/increase will be given for deployment of workers whenever the notification issued by
Chief Commissioner (Central Government) under the provision of Minimum Wages Act 1948. In
case, there is no separate classification of housekeeping and maintenance workers in such
notification, the escalation/increase should be given based on minimum wages notified for

building operations category.

) ST (Pad ST ) & Yoob B ST, BRI & AR & IR 3= Tfafaferr

3R BIITDHIUT SR IWRWG Y13l & HR UfauTed & 1T ITART SIS a1l HaRaDH ThTs
Irft e gRh SiR foe/amam URdd SR & 31eRE WY (Ufd-3Hurd SR W) 39 g1t ST W
YT, 31 Ferdt & 3refiF, 9 & iRl gRT fafdad wifird fve oM & a1g foar e
% ST 3R IWRWIE JATE FaIooH® U I Y P T8 5| dheRr I8 JAAd Hum fH
fYd/AaM ST HEH P 20 ARRG 0 §F ! URdd [hdl ST ATeT, Ig A H3A & d1G o
G-I TR YTUw, SUGSTS, S 1S &1 JHST HRA & &6 gAdH Holge! & dUTHe B
& STIR HaTell BT YA YS! I a1 T § SR Ui, STHSS ! 31 Yt Sieremial ol
ST T T B
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The charges of Rs. (Rupees only) will be

inclusive of manpower, and other activities as per scope of work and required cleaning material
used for efficient rendering of the housekeeping and maintenance services and shall be payable
monthly (on pro-rata basis) subject to submission of bill/invoice. The payment thereon, subject
to statutory deduction, will be made after the same is duly certified by the Bank’s officials to the
effect that the housekeeping and maintenance services have been provided satisfactorily. The
contractor shall ensure that the bill / invoice should be submitted to the Bank by 20™ day of the
succeeding month after ensuring that payment of services as per statutory law of minimum
wages as per time to time after adjusting PF, ESIC, Bonus etc. have been paid to the workers

and PF, ESIC etc. are deposited to concerned authorities.

4. §F SHER DI I SIS AT 37aT 37 U <7 A 7 YA SfeaaRad Jdl &b SMUR TR BT

The Bank shall pay the contractor the said Contract Amount or such other sum as shall become
payable, at the times and in the manner specified in the said Conditions.

. T8 UHR 3URad-1a g 3R 4fte! o) fRufa, fafmg & geea a7 ¥t fadt sy uffRufaa A ufkafda
T gl

The charges are firm and not subject to labour conditions, exchange variations or any other

condition whatsoever.

. IWad UHR A Sheet, fiH guR iR 30 &R, Yoo 1 3 od! JHIRd ], HAl 81 98 aad J ar]
Bl 31aT YT B g WRBR, I WHR 31T [t RIFTG Wi gRT ae S |

The above charges also include GST, Insurance Charges and any other tax and duty or other

levy, whether existing or levied in future by the Central Government or the State Government

or any local authority.

7. 3heR T fAfaal g, w1 & TR 3R TR &I Il & AR FHaffd s1eR W Ja1g ueH
TR & e fordieR grm | (F @t 1 a1g & "Iad Tal” & U # efid fear S )

The contractor shall be responsible for providing services regularly according to the scope of
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work and according to the terms of this agreement and tender documents (all of which are

collectively hereinafter referred to as “the said conditions”)

8. fafaer ymT - 1 3R fAfaer ymT - 1, =raf 3R ITH Tfire aRRY iR IU6 1Y Yoy TR & 39
PR P R S =Y H UgT ST 3R AT S 3R 399 I&fd uer 39+ fAfed 2af 8fik v
& SIUTH H BT BT SR 3% SHTIR 9 PRR ! FTfed Bt

The Part | and Part Il of the tender document, the said conditions and appendix thereto and the

correspondence attached hereto shall be read and construed as forming part of this Agreement
and the parties hereto shall respectively abide by, submit themselves to the said Conditions
and the correspondence and perform the agreements on their part respectively as per the said

Conditions and the correspondence contained therein.

9. URGHT ReTd de HTf & THEf0T 3 foTt UM 3R SHaRIT §d & TRl o ATead § B, o
S T THTIOTERRT, YT, Srgay & faftr fFam ofR ral o1 foraraas, Sl &1 (e, S &
TOTET, AIATRIET &1 T[0rad, SR e &1 I 3R Tt 2nfire gia

The Reserve Bank of India will administer and arrange for supervision of works through the
Bank’s staff including certification of bills, making payments and implementation of various
terms, conditions and stipulations of the contract, execution of the work, quality of work, quality

of materials, progress and completion of the contract.

B. 3heR §RT USH P ST 9Td 9aT / dbeR & eI /

SERVICES TO BE RENDERED BY/ OBLIGATIONS OF THE CONTRACTOR

1. 3HCER Bl 9 P Yarsil T Ta¥ &+ 9§ Ugd 3R TS Faidxo R Gt 4wl & §F &1 gferd
FATY THTOT U3 TR hRA1 BT |

The contractor shall be required to submit police verification certificates to the Bank of all the

workers before engaging them in the services of the Bank and on every renewal.
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2. gHfEdH & amum ufifda Sik e Hifie! o1 d-rd fopar mar €, st IR &4 ¥ fbe g aur
d ot ot Rt a1 Hshrwes STl @ difSd 81 8 il I SrIGRIeTdl B S1fd HRcll 81| SHAR B
d 31 Far3f H SR Ydd AdIHRU1 IR TH B ° Ugdd Gt 4l & o B! flhe=1g guTor ot v
BT T G|

The contractor shall ensure that trained and competent persons are deployed, who are physically
fit and are not suffering from any chronic or contagious disease that may hamper their ability in
carrying out the work efficiently. The contractor shall be required to submit fitness certificate to the

Bank of all the workers before engaging them in the services of the Bank and on every renewal.

3. 3PeR U8 YA &3 fb Tfdere & U H d1d HHIRY 33t ke I ufRifera g, A9 &1 veed
B DT HINA B, B b SR F B! IRe I 81, 3T IR PIVA g1, TLIPp Bl IR BT
THT B U el B, -9 DI 81 3R A DI I Jad gl

The Contractor, shall ensure that the worker deployed as supervisor is well trained, should have
skill to manage the team, should be well aware of the scope of work,should have good
communication skill, should be able to assess, the stock requirement, should have coordinating
skills and should posses leadership skill.

4. SR 39 Gy T Haiferd srfdfadl/ Aol siirgamnsii/Afgarsit onfe gRI 999-900 IR &g WHR
SRT YTRT aR & SR 310+ gRT AAifoTa sl /aafaaal & <gad Aeigs! & YIdH & ol foeeR
BNTT| d% ST THSNd & d8d S gRT ATaLIH Ja13f Hf USH &1 & 3£ T dbeR gRI i
DT/l & o g WHR gRI MUt gay goige Xl § &1 718 faven ot gf &1 wfergfd |
JUTfY, Ut wfagfd Sher gr1 i sftel/afaddl & 9@ & ISR U S &1 Dl HAGR Ta!
=il

The contractor shall be responsible for the payment of minimum wages to the workers/persons

employed by it, according to the rate prescribed by the Central Government from time to time by
relevant Acts/Rules/Notifications/Codes etc. in this regard. The Bank shall reimburse to the
contractor any increase made by the Central Government in such prescribed minimum wage rates
for the workers/persons employed by the contractor for the purpose of rendering the services
required by the Bank under this agreement. However, such reimbursement will not give any right

whatsoever to the workers/persons employed by the contractor to seek employment in the Bank.
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5. 3R 30 gRI TSI Yffenl/cafddl &1 TeigRl/da- &1 THd IR YA YATHd | dhaR
GRT 98 YdH IS9P HHG]/AHaARAl & & W@Md J 3adei-d U ¥ fhar e qur wiikie aram
& 1Y Teb GHTUT U T 1 GITTT b QieT/HoTed) T T Fafird &0 @ fban S @i 8, 39 3
T JHI0 O3 &R HeH o &1 T YA & eardeil YHI0T 9uT autes gidar srufa Siet of arg &),
SUUmaN, TS offc T O| & W1 URd BT 8| §% Bl dhaR gRI YA HI T
ASIGRl/Ad o [GaR0T 1 AT FRA & [ SHER U §d WeHe i BT ISR I dUT SHER
gR1 faflrd duTes Sia=aedmdis & AT & AT B & oY Tawad fhdl ot 37 gxara
@1 AN B BT Ul SYBR G| SHER HI &% GRT FATE T FeiRd I0g & HiaR I gxarast IRqd
HRAT AR gRTI|

The contractor shall ensure timely payment of wages/salary to the workers / persons employed by

it. The payment shall be made by the contractor electronically to the bank account of its
workers/employees and submit alongwith monthly invoice, a certificate to the effect that the
salaries/wages are being paid regularly shall be furnished to the Bank every month along with
documentary proof of such payment and of statutory fulfilments i.e. deposit to EPFO, ESIC, etc
wherever applicable. The Bank shall have the right to ask for bank statement from the contractor to
verify the details of wages/salary paid by the contractor and shall also have the right to demand
any other documents which are required to ascertain compliance by the contractor to various
statutory requirements. The contractor shall be obligatory to submit these documents within

stipulated time as indicated by the Bank.

6. 31 9 (A= iR Ire) sifefem 1970 & Tt A UrauTi iR Sa=addrat aur 3= gt
AL Tifafdy, faf ot 3fR ST & STaR Ar it Traemt SR Ty 8 7 S & SFIER0N & §1Y Y
Tt o, fafam, SU-S1A SR $9d d8d 9918 7Y 39 UTaYTH! ! ShaR A 3R SHHT SIaTaH
BT, S S PRIR B Jo8 U dHaR D [T 7T GIRIET 3R USRI & HRUARLEIA ¢ a1 39 IR &
PRI SHER TR AT Had! AR IaRalAd! & HRU AT SheR gRI Farfed T T8 Hrdwan ar
HTf & HRUT 3R RN =U , f57 Jarsii & fow vgafd gs 8, 9o & 3 faft= Jarsif & Fsarea &
e o safaaal & O s a1 Ao safaadl & SRU, 3heR W AN 8Id & | 9P 3iarT,
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ShaR Uid |1 39 SR &1 T Y0 WY U oy fob faftret s fafery aan aobt s (fafaq
3R ITE) SifIfEm, 1970 & il Guft Sl &1 SrguTe fhar T 8 | I &1 T forst +ft aeama
DI TN B BT HYBR G Sl SHaER GRT 9T BT & A Wraer=i & Sure &1 dl T &
forT sTaxge g1 U AT IR SdheR §& gRIT GRIT MU Auia I070 & HiaR ST e & o d&
D1 Yeferd TS Ugd Dl

The contractor shall observe and comply with all applicable provisions and requirements of the

Contract Labour (Regulation and Abolition) Act, 1970 and all applicable statutes, regulations and
provisions having the force of law and also all the Rules, Regulations, bye-laws and other provisions
framed thereunder in pursuance thereof, in so far as they are applicable by reason of obligations
and rights conferred on the contractor by this Agreement or by reason of duties and responsibilities
imposed on the contractor by reason of this Agreement or by reason of the activities or functions
discharged by the contractor and in particular, by reason of employing the persons employed or
engaged in connection with rendering of various services in the Bank for the agreed services.
Further, the contractor shall furnish a certificate every month to the effect that all the obligations
under the various Labour Laws and the Contact Labour (Regulation and Abolition) Act, 1970, are
complied with. The Bank shall have the right to demand any documents which are required to
ascertain compliance by the contractor to various provisions of the Labour Laws. The contractor
shall on such demand produce the relevant documents to the Bank for legal compliances within

stipulated time as indicated by the Bank.

7. 3%HaR Ig YA HUM fh 39 R & d8d 9 gRI ATTIH JaT3f I Y& B & 369 9
fafora Tt faddl o1 YR SR GRT AR UK ST HUf-ar § S foar a1 § iR 39 forg
4% gRI P15 3ifdfkead Y el fhar [ 39 HRR & d8d dHIkt & SR fha it safad a1 SHaR!
7 fopalt oft 3= <fielt 1 @iie a1 &ifd & o SoheR T e & AR ghm|

The contractor shall ensure that all persons employed for the purpose of rendering the services
required by the Bank under this agreement are insured with Government of India recognized
insurance companies, for which no extra payment will be made by the Bank. The contractor shall
be solely responsible for any injury or damage to any persons or animals or any other things arising

due to deployment under this contract.
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8. SHER YA HUT b §F & TRIR & SH FRR & d8d 30 Sl B 1 dxd I0g, Tt FHiftfes,
S% a1 3P 3FHd Toiel gRT YT Tasdr, RIemR, ReM, 3 TaER 3R TH SR &
A1 BT UTA B3 | §& THHAT 07 B BT SBRT 81 b a1 ShaR 3R / I 30 HHamdl 3
SUHT U T 8 a1 781 |

The contractor shall ensure that all workers, while in the premises of the Bank or while carrying out

their obligations under this agreement, observe the standards of cleanliness, decorum, safety, good
behaviour and general discipline laid down by the Bank or its authorized agents and the Bank shall
be the sole judge as to whether or not the contractor and/ or its employees have observed the

same.

9. PER d H HTH B arat U Gt FHATRGT & HTH B AfdITd T 3R Iy =9 F ARt
ST, i g YA far o T P 53 IHSid & dgd < o arelt 9Tl §& & garad qf® & fag
&1 Il 8| IGIUR, SPhaR Wichd TA& 3 oIt THI-THT R, 1 I HH ARG U § d6 TRIR &
SRT B

The contractor shall personally and exclusively supervise the work of all its employees deployed as
workers in the Bank, so as to ensure that the services rendered under this agreement are carried
out to the best satisfaction of the Bank. The contractor shall, accordingly, visit periodically, atleast
monthly, the Banks premises for active supervision.

10. 3%HaR g AT T b 4fF & U & dHId ShaR &1 s Hf FHaRt Ay I0g diwr & g
4% & URER & TR Tel B A7 781 X7, O d fob 9% b1 Yd Wipid & 1Y ShaR & alfidl Pl
R IA & ot I8 foepd saas A gl

The contractor shall ensure that no employees of the contractor deployed as worker will enter or

remain on the Bank’s premises beyond the specified time limits unless and until it is absolutely
necessary for fulfilling the contractor’s obligations with prior approval of the Bank.
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11. 3heR IfcaRId PRR & dgd TH TR B TG B BT T Gl § HR SHER §Pb P TR
T o Hacdl & FTET B & aRA et oft ufvfRufa o fanedt off v ar fisfem wfga d&6 @
ITd IRIR 1 39 Tt oft few8 &1 g4 areht g1 a1 &far & Tl o 1 g1 & JRiEM 3@ 3R
&g B & T SR ShaR & HHAMRA! & gRT fordt +ff TR, gl &1 A ¥ I3, Yd, I a1
AToRATe! & HRUN 8 DI giHard fbal Hf THaH, &ffd, a1 & B Ufdgfd & & (oY 989d gidl 6|
% I §l, 5 SHaR & HHARal b gRT fardt off 91, agaft &1 98 & oM, Yd, T I ATuRaTe!
& HRU 9F Bl gHaTa frad ft THaH, efd, T T & ufd SHER H <7 TRHHS I 3 TRe B
IR Y PTe BT ARYBR TGl & S Y&l & dia Jga Sfid/av0 3R TR w9 & fyg e Fufg
/ TEHfd & e 81 afe I Xl & AR Al SHAR BRR BI IU&H HRT & I BIR & ded B
foTe # faha 8T © a1 HaTd UaH -Tel $HRdl § o IR & 3 I, §b PI fhdl 3 T Bt qarsii
®! fHIN W A1 USdT B, O o gRT U a1 g & forw fopg 7 it & fore SheR SR
BT

The contractor undertakes to perform all obligations under the said contract and agrees to keep the

Bank indemnified against any loss or damage caused to the Bank or its premises or any part
thereof, including any fixtures or fittings in any event and to make good any loss, damage, suffered
or incurred by the Bank due to any theft, pilferage, omission, default or negligence by the employees
of the contractor in the performance of their duties in the premises of the Bank. The Bank further
retains the right to deduct such payment from the consideration payable to the contractor for the
loss, damage, suffered or incurred by the Bank due to any theft, pilferage, omission, default or
negligence by the employees of the contractor subject to a joint enquiry/investigation and as
mutually decided/agreed among the parties. In case the contractor neglects or fails or does not
provide services as per the said conditions, and to that end, the Bank has to hire the services of
some other agency then the contractor shall be liable to reimburse all expenses incurred by the

Bank in availing such services.

12. 3FER Y ITRR & AN 814 & SR T ITP THIE 8 & SR, SHER & HHAIRG! & Jae 7 a1
3 U1 ITF UABINGT T1 FHATRAT & RGATH SPheR & HHANA! & foodt it gral & Jay H o
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SHaR DI 3R Y fhft wifafies Yol a1 Jailg uer <@l a1 geigd! Yiram iy 1936, gAaq
HoTgel i 1948, 31 oW (fafaee 3R IwTeH) Sififam 1970 a1 forsht +ft R & AR 3= 91
DTAT /314aT 39 R AR fordt Ht UhR o1 Gifaferdt o dgd YIa a1 SuTe el 63 & SR g
g1 @] 3R T Tt ot H a1 Ya-g& & RO g ara fedt ot T, afd, g ok et 9
TSfd 8, & Ul SheR oF Bl &fagfd & & forg 3R 3m oft erfagfcd e Y & fore wgwd g
21 3HaR Job P QT Y= B 718 A& fpadt ot Bl rars ar o Ut fRuft & ufa S & Rl
&1 8T B BT I odl § 3R a8 T 3T AT 3R T TR BT

The contractor agrees to indemnify and keep indemnified the Bank from time to time and at all times

against any loss, damage, claim and liability that may arise consequent to any act or omission or
commission or error on the part of the contractor in respect of non-payment or non-observance of
any statutory dues, third party liability or statutory compliances of any provisions of the Payment of
Wages Act, 1936, Minimum Wages Act, 1948, Contract Labour (Regulation and Abolition) Act, 1970
or any other labour law or statute in force of any nature whatsoever in respect of its employees or
any claims made by or through its employees against the Bank or its officers or employees, during
the continuance of this agreement or after termination thereof. The contractor undertakes to take
care of any such legal action initiated against the Bank or otherwise and shall defend the same at

its own cost and expense.

13. 3FeR 37 gt H1fHe! a1 Toiel BT uga UF UeH 63 ol 8 & URIR H B # 38 81| SPaR
T gAfYd & fr Tt el oik Toldl &R Im U U3 UgH 9, o/ @ o § § uReR & m
PRI B

The contractor shall supply identity cards to all employees or agents who shall be doing the subject

job at the Bank’s premises. The Contractor shall ensure that all of its employees and agents bear

the identity card at all times while they are working in the Bank’s premises.

14.a SHAR DI 3T ATEY P TS [V H T 10 P AR T TIH HHAR] B! dof Sudasy BRI gl
I¢T B U1 HH W HH &l & Y T IUdsd BRI gl |

The contractor shall supply uniform to each of its workers as per para 10 of section IV of this

Agreement. The uniform shall be supplied in atleast in sets of two every year.
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14.b SHER IS YR&M TR, YREM T[d, 3Fdl G, THADIE, BIAT, TR T UM B
The contractor shall provide necessary safety gears, safety shoes, insulated gloves, raincoats,

umbrellas, torch etc.

15. 3PeR P 98 YT &1 grn fF 9% & Bt off ahr o Ga1 ueM ovd 9wa 9%
FUAR! 8 9T [} 9éf A 7| SPeR $f g AT He1 ghm f FHar a8 99g 91w adf
U8 e 3R 3R 1S adf Wt g3 a1 faedt g3 &) ot S0 ¥ 78 7l @ wae o s =l

The contractor shall ensure that its workers are in complete uniform at all times while
rendering services at any of the Bank’s premises. The contractor shall ensure the workers
are wearing clean uniforms at all times and any worn out/ torn uniform should be replaced

with new one immediately.

16. SPHaR I UGHd ¢ 3R T9 &dl ¢ [ d T PR & dad alidal bl I B & g Faiford /
Gt 1¢] Pkt sl ol el eb) e €up il B 3 B b blen 3 o g e b 3 (el
IS a1 TE1 & 3R 3 59 ey 7 Tfaar ol Fefed A & U #eigd, I a1 30 TR P Gafas!
BT YA B P fo1T ITRER 78T 8N AT 91 BT 3R / 31 frdlt 30 A & dgd Pl 39 detfd
TH &l TG BT 3R SHSER & 39 RE & I+t YT veH A & e "R g st 37
FIte! B! el B / Fad / Ja1 Tdf & dgd Wer 5

The contractor agrees and undertakes that they will make it clear to all persons employed/engaged
by them to perform the obligations under this agreement, that they are employees of the contractor
and that they shall have no claim against the Bank and the Bank shall not be liable to pay wages,
salary or any other type of compensation to execute the contract or provide any other statutory
benefits under the Labour Law and/or any other legislation and the contractor shall be solely
responsible for providing all such amenities to their employees admissible under the relevant

Law/Rules/Service conditions.

17. IHeR I IHRET / TS BT SN dx= & U TgHd 7, S Jafad o & 81| 3dHaR gRI
JUTNT & S Tl JTARKR @) ToraT Bt SMTafdis 70 I aRal URlef iR S a3 &1 eR o &
U JRIgrd g |
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The contractor agrees to utilize materials/brands which will be of the best quality. Bank reserves
the right to conduct quality audit checks of the materials used by the contractor on a periodical

basis.

18.3%aR 3T HIHD! R AR B! YREM & oY T Sqold BT |

The contractor shall make his own arrangements for security and protection of its workers and

materials.

19.3HGR 3 Y & dgd Jar3fl o ATH B AN ORI T DR & B T Hg AXBR b DI
& d5d HTIRID AlHd, TG DIs oI, UTed B

The contractor shall obtain license, if any, required under the Gujarat State Government Law or

Central Government Law as applicable in case of the services covered under this contract.

20. 3HeR B 3T Y & ded gad 30 dHD! Bt aifties T offg & 1 TR BT BI1T qu
B G TR 8H & oA TeH & HiaR a1 9 gRT FYiRd I0g & HfiaR Ude Iy gxardel 918 &
Y 39 YfHeh! & 3 TR BT YHIU UF §F HI Udd HRA1 g

The contractor shall also arrange annual health check-up of its workers deployed under this contract
and submit to the Bank every year within three months of issuance of work order or within stipulated

time indicated by the Bank, a certificate of good health of its workers along with documentary proof.

21.3%eR ®! I8 YT H3A1 916U b d& & URIR T oF1d w1l &1 59 M uliférd farar smg
& 3 3o Hdfe & FsuTeT & SR s & Hrafay 3R MariTg Siai=al & ez et of "iew axg
/ AT B T M IR R dF & TR W% B R B3| 3¢ gg off ufiféra fovan srn =nfee fs @
3T GRTITH &t o1 g! Tt Hft aeq/aa & fondi! off U R 3t ge-oe, &ifd, R a1 o= fondil Uk ot
TSTS! & IR | qRd 30 Ydderss, S & HURCHR 3R I/WIT U ! gfd B |

The contractor should ensure that the workers deployed in the Bank’s premises are trained to the

effect that they immediately report to the Bank’s Security Staff any suspicious item/activity noticed
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by them inside the Bank’s Office & Residential Colonies while attending to their duties. They should
also be trained to immediately report to their supervisor, Banks caretaker and Maintenance Cell
about any breakage, damage, leakage or otherwise observed in any of the items/ areas being
cleaned by them.

22.3%HGR ! TG AIc BT AT foh dF & TRIR & YHUH, TRTE U, TF / da1% & WA R HETs
T ufasy g 3R 3PhaR &I T8 AT 31 ¢ b b & uReR & aH1d 4ifie! o1 39 Faa w1 peis ¥
CiNEESSIENRY

The contractor should note that smoking, drinking alcohol, chewing pan/tobacco in the Bank’s

premises is strictly prohibited and ensure that the workers deployed in the Bank’s premises abide

by this rule strictly.

23.3%eR §F & URIR 3R ATARIT Srai-a) &1 JR&m J i it uforarsft / AFdS! &1 arem
ST

The contractor shall abide by all procedures/norms related to safety and security of the Bank's
premises & Residential Colonies.

24.3%HER 3% & URWRI T 3% gRT a1 I HTHIRI B ST BT b1 THIG / Y BT JAT
W 8% & URIRT ¥ G FHa1a < 3R I8 AT S fos T Afad 96 & aReR J fret M e @
HIYM / ST / GHET 5] S~ Dl |

The contractor shall remove all workers deployed by them in the Banks premises immediately on
termination/expiry of the contract and ensure that such persons shall not create any

disruption/ hindrance/ problem of any nature in the Bank’s premises.

25. IR-UHIHIT AIFGS / Disclosure Norms: SHER 3R IS HHAR! Y& TT UTe T I
forelt +ff SHSRY, Il 3R dF & Faret e / yonferdl / Ul i1 o faavor o1 e dast
Ol 1 T8 B, S SheR AT 3T HHATRA! & T 1 3y et Sl & g & R e
g% 1| 39 dfaal &t 9t & a1g off 98 STFeR] 8% THT €6 MU § [ATT| 1aad aidd! Bl
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] A AT ARL BT BT UTeH B Bl BISHR, dhaR gRI AT o [davur HI sl 3R Mo T
SITQT | ShaR da Bt Ul foRaa Tgdfa & fom fodt off TR a1 d-ie! o a1 o= SiTe! IR farsit
ft S & [t ot fAaRu &1 IR #%7, T1 Uahe I &1 AT a1 G| SUgdd &1 aTa- dx- IR
U SHhaR P 3R I WG BT Ieca- AHT ST 3R §F Bl SUPb HAaEU g5 I+ 1 IHAM Bl
&IaT = 3R BT BIedTs HRA BT SUIBR gHTT|

The contractor and its staff shall not disclose directly or indirectly any information, materials and

details of the Bank's infrastructure/systems/equipment, etc., which may come to the possession or
knowledge of the contractor or its employees during the course of discharging the contractual
obligations in connection with this agreement, to any third party and shall at all times hold the same
in strictest confidence, even after the expiry/termination of this contract. The contractor shall treat
the details of the contract as private and confidential, except to the extent necessary to carry out
the obligations under it or to comply with applicable laws. The contractor shall not publish, permit
to be published, or disclose any particulars of the works in any trade or technical paper or elsewhere
without the previous written consent of the Bank. Failure to observe the above shall be treated as
breach of contract on the part of the contractor and the Bank shall be entitled to claim damages

and pursue legal remedies for the loss or damage caused consequently.

SHER U HHATRA! & oy T gt SUgad HRargdt B difes T AT foar o web i 39 wH=ihd
& q&d MU TFBRY BT GArT a1 {1 T g | TR-UHS a0l iR Mu-1adt & Jay F Shar 39
TUEd &t AT R, S it SR EL 71 /A

The contractor shall take all appropriate actions with respect to its employees to ensure that the

obligations of non-disclosure of confidential information under this agreement are fully satisfied.
The contractor's obligations with respect to non-disclosure and confidentiality will survive the expiry

or termination of this agreement for whatever reason.

26. SHER DI 9 URIR T T T Ugd 30 HHARA! (31ufq 4ffep) o1 qulf ud e e Iuasy

HAT BT qUT §F B! YT fHT fomr qur gferd Jaammq, ey S 3fe &1 siuniedng g3t ferg
fomr 9d @15 ufvadH Ta! foar Smem |
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The contractor shall provide a complete and updated list of its employees (i.e., workers) before
deployment within the Bank’s premises and no change therein shall be made without intimation to

Bank and without completing the formalities of Police Verification, Health Check-up, etc.

27. “HigaT3l BT HRRT IR dfte IafteT Farur, ufavy vd ufadiwy sifafas, 20137 & urguri &
U & o SheR / Tl gt aRg fTHER 8| §6 TR & iR 3/m seanial & fears aF
Sdie & Rierd & THd | ShaR/ Yol gRT Miéd siidike Rierdl &1 9iifd & e Rierd
&1 Sl SR SHeR / Toil, Iad Sffm & ded Rierad & ddy # Ifad HRars JRfda S|

The contractor / agency shall be solely responsible for compliance with the provisions of “the Sexual
Harassment of women at workplace (Prevention, Prohibition and Redressal) Act, 2013”. In case of
any complaint of sexual harassment against its employee within the premises of the Bank, the
complaint shall be filed before the Internal Complaints Committee constituted by the
contractor/agency and the contractor/agency shall ensure appropriate action under the said Act in
respect to the complaint.

27.1 35eR & fHdt tifsd HHaIR! T § & fHdft AR} & favg T Iadiied o Rrerd fie w®
I gR1 fea &= Rrera gfbfa AFd o1 I3 A

Any complaint of sexual harassment from any aggrieved employee of the contractor against any

employee of the Bank shall be taken cognizance of by the Regional Complaints Committee

constituted by the Bank.

27.2 gfe g1 H JheR & HHAR! Tl g U1 JHfA gRT SPHeR & HHARY/A! gRT fvar o It
IfSd g ST 8 @l “Afgasii &1 dRied IR dfile Idts (Rarur, ufavy ve ufady) =gy, 2013”7
¥ farfa Ifafa gr1 Ruffa fpu 71U SR 3HeR, d& & HHart & Mifaw afayfd & yram & fau
foreR g

The contractor shall be responsible for any monetary compensation, to be paid to the Bank's

employee, as determined by the Committee under the Sexual Harassment of women at workplace

(Prevention, Prohibition and Redressal) Act, 2013, in case the incident involves the employee/s of
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the contractor, and the sexual harassment by the employee/s of the contractor is proved by the

Committee.

27.3 HRARA TR Aigarsil & I IdTS Bt AHUME qUT A&Id Gl & IR T 30 HHaTRa &I fRfed
B b {17 SbhaR fSIGR I

The contractor shall be responsible for educating its employees about prevention of sexual

harassment at workplace and related issues.

28. SHaR 3T HRIGA gRT IR, R ™ a1 9o gRT JHI-THY R SR} fhT T Hifds -
19 / AETHR Taieh fexn-fAdn &1 a8 T ured &34 & forg SR grm|

The contractor shall be responsible for strict adherence by its workers to Covid-19/Pandemic

guidelines issued by governments, local body or the Bank from time to time.

29. SR QU faavur gad 4! &t gt sl o fafy, darfes fufa, uar, Aiagd AR, SR FaR
3M1E 3R UMUK SHTHR BT AR & A1 TS Bl / HHAR] BT SA1-STeT Tdd B |

The contractor shall furnish the list of manpower deployed containing full details i.e. date of birth,
marital status, address, mobile number, aadhar number etc and bio-data of each worker with

passport size photograph as per Annex |I.

30. SHER §F & FRY R T AT Fiftfet & Ra w1 I s@Rd FR M, S dF DT I
T e § a1 I99 A HGER Bl 8 iR U diH®! & dF & orgAfd & fomr i ¥
g =8 foar surm afe @1 sfdd W9 s, gafasR, 9@ & A3 B fagar Har ga
O ST B, < ol U S1fHd & 9 & FMESguR & § dgd it

The contractor shall on the request of the Bank, immediately dismiss from the work, any person

employed thereon by it who may, in the opinion of the Bank, is incompetent or has misconducted
himself/herself and such person/s shall not be again employed on the works, without the permission

of the Bank. In case any person is found giving poor workmanship, misbehavior, disobeying
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instruction of the Bank, etc., the agency will replace such person(s) from the work as directed by
the Bank.

31. 3PheR B s gRI Fuiia e, ararfes, ufées, ATRie, FRie 3R smafdedr iR fHu U ot
BT IR 3R Iferd NepTS IT=1 BT U1 7 O TR I8 8P Dl Iudsy BT gHTT |

The contractor shall maintain registers and a proper record of the work done on daily, weekly,
fortnightly, monthly, quarterly and at periodicity as prescribed by the Bank and shall make it

available to the Bank as and when demanded.

32. SHER dh URWR & deX TR 1 gRT ST a1 TR 17 1 Wit Y Ifrd R R FHar/3{Uiry
o1 3o TG, QUTHRU SR U AT HT| dHaR a8 YR Hum & FR &1 Ifd
YT R TR0 SR YR WRHR gRT RuiRd AFcs! & saR farar 9wl a1 Sy
geieH fawl a1 fodt urifies siffam & fasedt o Seeiee & fort 3%eR 48 &1 Y A & forg
JRE I

The contractor shall ensure proper collection, segregation, and disposal of garbage/ waste outside
the Banks premises at appropriate place designated by Municipal
Corporation or handed over to Municipal Corporation. The contractor shall ensure that proper
segregation of waste is done according to the norms prescribed by the Local Authority and the
Government of India. The contractor will be liable to pay penalty for any violation of solid waste

management rules or any relevant act.

33. dhaR Ig YA B, afe dor gR1 Ak foran o 8, f @t oo ufwal & e fow e ifia
HR B! RSy WM R RFaRd &1 § 981 siiHe 3t H-adx a=iia # Saifdd fear S|

The contractor shall ensure, if decided by the Bank, that the wet waste collected from all Bank’s

properties is shifted to the designated place where organic waste converter machine is installed.
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34. Tt IrEh ok F §% & S & SER aftfa Feftd UeRl &t Wiie ava gift, $iR d%ar

9% & e IR I TH F1aH, T1aT IS SR 3= ISR & 1Y YK B dlich I8 Aifed gl qob
fo Irmh & dey A srawae SruTeaH fear T B |

All materials and workmanship shall so far as procurable be of the respective kinds described by
and in accordance with the Bank’s instructions, and the contractor shall upon the request of the
Bank furnish all invoices, accounts receipts and other vouchers to prove that the materials comply

therewith.

35. dhaR Wd 7 fopddt off T Iu-ddheR a1 fooddt +ft FIffed & A a1 aRaTg! & BRI
Hfaal, SaR! a1 Il Bl gRare 3R d& Jufty S 384, @, Us, WY onfe wnfira € &
WREATES 3R goraet E & gRara wdt &fd & fow Swier 8, @R a8 9 a1 &fa
ATRATE, gee a1 fpelt oy RO Y B 2 9k et 1ff TR A 39 R & e 3 9 S 9
U QUE T 3 9141 & IY-T1Y ARG ! giara o off a8 3t &fd, arg Mdvead! a1 3=, iR
T, TIfer, eurdl, gl a1 ft o avg 3t &fd & -1y Yo 3R Hraf &I g arett 9t &fd &1
e fobar Sra |

The contractor shall be responsible for injury to persons, animals or things, and for all structural
and decorative damage to Bank’s property including graden, lawns, trees, plants etc which may
arise from the operation or its neglect or any of his worker/employee or either, whether such injury
or damage arises from carelessness, accident or any other cause whatever, in any way connected
with the carrying out of this Contract. This Clause shall be held to include inter alia any damage to
buildings, whether immediately adjacent or otherwise, and any damage to roads, streets, footpaths,
bridges or ways as well as all damage caused to the buildings and works forming the subject of this

Contract.

36. dhaR, Jdiad fdt safaa a1 Jufi &1 g3 dic a1 &ifd ¥ S@d 84 ara It iR fesft Wt smg &
ey H S o effayfel S iR afayfe <ar e, qur fasft faurisa & fodt siffaw & aga o
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3T dic T &fd & Fay | fu Y fooddt ard o day o off, au1 T8 19 & IRumiwa=q gafiaol a1
g o fopait ot srfafAofa o ddfe o ot

The contractor shall indemnify and keep indemnified the Bank in respect of all and any expenses
arising from any such injury or damage to persons or property as aforesaid and also in respect of
any claim made in respect of injury or damage under any Acts of any legislature or otherwise and

also in respect of any award of compensation or damages consequent upon such claim.

37. haR 39 WS H It 8% ISR &t Wt &ifd &l g o, drfds R & dgd 1 &l
faT ST g% 3R e AH § quidT UM B off I 3R g8 bt off TR uer o1 Jufy &1 qeaH &
ey T gHare 9t ardl o1 GR1 B AT 30T Yot A & ol ForgR grm|

The contractor shall reinstate all damage of every sort mentioned in this Clause, so as to deliver
the whole of the contract work complete and perfect in every respect and so as to make good or

otherwise satisfy all claims for damage to the property of third parties.

38. 3PhaR, 39 forll 1ff Gaar & forg FomieR g for ot uiferiRel &t aRfY @ e 81 ofiR foeht
310 e, U O1 YUy &) g &ffd 3R 39 HRR & arRare! a1 qvguf srifsared ¥ gHara
RIS 3= JHa! & forg +ff a8 foieR 8| 98 39 HRUT ¥ gHard faet ot grd a1 srfargt ik
gfagfed & Tl ft gamas & Tey & gHarc ol Hf anrd, Yo T T & Tey § o BT ffagfed
BT

The contractor shall be responsible for any liability which may be excluded from the Insurance
Policies and also for all other damages to any person, animal or property arising out of and
incidental to the negligent or defective carrying out of this Contract. It shall also indemnify the Bank
in respect of any costs, charges or expenses arising out of any claim or proceedings and also in

respect of any award of compensation or damages, arising therefrom.

39. 3 HIR B YT b AR SHAR & bl BHAR! b Gay H SR &fayfd ffaw a7 i
3T BT AT WU HIAI & dgd &l Fa-ard 9 grdl & Ufd ShaR d& @ &fayfd sl
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The contractor shall indemnify the Bank against all claims which may be made upon the Bank
whether under the Workmen’s Compensation Act or any other statute in force during the currency

of this contract or under Common Law in respect of any employee of the contractor.

C. g1 &1 AT/ Limitation of Liability

U IRR & Iy & Gay T I IYb HRU|, YIE I Wi TU J IA= oA dral fbdt o
WRIe 3=, 311ep ep, a1 kot & (aTe e gmth wfed), =g a8 el Srars & = u # §), TR R,
UBR , TIHR T AT YT R 3YTRA §1 AT Y &ifdai YATRId g A1 (YA, Hel g1 Gl &l Pl
HYTfad &ffcdl St YT 1 a1 718 g1, 37 aifadl & ufd fodl | Rufa 7 S vall &1 Sarard
TET ST ST, 3R 39 SR &SI Y&l gral R & 30 fABR BT IRAMT B &1 3T PR A
&g H§ MU ISR & Ieuql 3R / T1 AU Iqal J IAF 814 drelt egarsl &l Bigax,
SHER PI U], T YHR ! ¢Tdl & SU~ 811 & qed Ugd & 3 Al # 9P GRI SheR &I YIdH
foQ TTU BT Yo T 31 T R

In no event shall either Party be liable for, and either Party hereby waives the right to claim, any

indirect, special, incidental, or consequential damages (including lost profits) directly or indirectly
relating to or arising out of the breach of this Agreement, regardless of the form of action, whether
in Agreement, tort, strict liability, or otherwise, and whether or not such damages were foreseen or
unforeseen, even if either Party has been advised of the possibility thereof. The contractor’s liability,
excluding liabilities arising out of the breach of confidential information and/or statutory violations,
arising out of this Agreement shall not exceed the service fee paid by the Bank to the contractor in

the immediately preceding 3 months to which such liability arose.

D. IR b1 AW / TERMINATION OF AGREEMENT

1. Sudad & St $o i i 8, 39 ufd gaiue & fom, 3 orum teham ok guf fads R, SR &g
I HRUT FATY, TR Bl Garast & YT &, fIfad e gRT 9 SIY &1 IHIE S BT GHaR
BT, TS
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F) 9 DI I H (9 R SHeR gRTUY H T8 ST ST 3R N SheR W FIHBRI g, SPER
% & TP & SR 3T U B! AN B A [JHd Igd1 § A1 THR &l § SR / A

W) SPeR 3 g & Iad Tdl & fpdt it o &1 Iecios Hrar g SR/ a1

) Tt t SR Y, SHGR TH IR & dgd 3UA S bl G DR o (o1 BT SH& IR e
T Y SR / Al

Y) WA/ HIfieRT 3UaT SheR & Yae 3Udl 376 PRISR H dis fHwdl & ot d I forfad =4
o qd 3rgHIG Ui T 8l

Without prejudice to what is contained hereinabove, the Bank shall at its sole and absolute

discretion, be entitled to terminate this agreement forthwith by written notice without assigning any
reason and without payment of any compensation, if

a) in the opinion of the Bank (which shall not be called in question by the contractor and shall be
binding on the contractor), the contractor fails or refuses to implement this agreement to the Bank’s

satisfaction and/ or

b) the contractor commits a breach of any terms and conditions of this agreement and/or the said

conditions.

c) for any reason whatsoever, the contractor becomes disentitled in law to perform its obligations

under this agreement and/or

d) there is any variation in the ownership/partnership or management of the contractor or its

business without the prior approval in writing of the bank to such variation.

2. TR HRUY Wt 39 HIR o A 81 S1dt 8§ @Y, I gRT AT 3P Toiel gRT FAfSd e/
e, &fayfd THa= a1 T & U H dF § fHddt 360 age & i 78t gl

In the event of termination of this agreement for any reason whatsoever, the contractor/ or persons
employed by it/its agents shall not be entitled for any sum or sums whatsoever from the Bank by

way of compensation, damages or otherwise.
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3. 39 gy H fAfea forddt oft a1d & arav[e, orgay o1 foret off =7 &1 UTem 7 &, Sfaq B A1
TG B T SHER GRT SIS AT MG BT B DI UG T, dF & U o1 BIg HROT
AT SHER P U HelH BT [ARId AN ¢ & 916 39 IS DI THIG/ AR B H1 gof iR W
TYPHR I 3R T§ ShaR IR TABRI s 3R Aifed & Fuiia T9a I T 8F R ey davTd
TUTT J AT BT ST | 39 a8 &1 g W HIIH,/ AR TR0 arfiéat & fardt ot siftfer ofR a1
& forg fom forsht qatorg & T ot T HToH/fFREd T &t ot fafd da S o fagm= g |

Notwithstanding anything contained in this contract, in the event of non-compliance, disobedience,

or breach of any terms of the contract or unsatisfactory or inefficient working by the contractor, the
Bank shall have the absolute and independent authority to terminate/revoke this contract after giving
one month’s notice in writing to the contractor without assigning any reason and the same shall be
binding on the contractor and the contract will come to an end with immediate effect on completion
of the deadline as stipulated in the notice. Any termination/revocation of this contract shall be without
prejudice to any rights and obligations of the parties arising or existing up to the effective date of

such termination/revocation.

4. U B BT dheR BT fYBR:

i, I SPeR S P I JHATE 811 T USH 3P ol JHIW B &1 0l AT 8, O SheR P! HH
Qw7 90 ot oY 31fm gem < 8 8iR 90 &t ao & Bt FAvaRar gAfyd &=t gift

ii. Ife Pbar 90 &1 @t gd a1 & fa1 SR 90 T I BT IR} X/ & SNYRH & fomT1 Iwgia
DI THTW HR &l §, ) UG o TRET (Tiaiton)/ YR&T STAT STed HR ol SITev |

The contractor’s right to terminate:

i. If the contractor decides to terminate the contract before the end of the contract period, the
contractor has to give an advance intimation of at least 90 days and ensure continuity of work

for 90 days.

ii. If the contractor terminates the Agreement without prior notice of 90 days and without assured
continuation of work for 90 days, then the Performance Bank Guarantee (PBG)/ /Security

Deposit shall be invoked/forfeited.
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E. W §g¢l/ STAMP DUTY

TR <l ufadl & fAefed foar S| §& & U o Ui a1 ShaR & U gkl Ufd Xe i | SheR 39
TR B g Ul 3R gt Ufd, SF IR T S 1 ANTd. a8 Bl
This agreement shall be executed in duplicate. The Bank shall retain the original and the contractor

shall retain the duplicate. The contractor shall bear the stamp duty both on original and duplicate

of this agreement.

F. GI?IR’Ich/Other Conditions

1. SUPRR B Al W UAGHd 4T STal o1, Tfaar &t 3@afd & SR T S8 1l o1 dis s ar
B & Bl 3 B TSHR T ITY BTHR BT B B Ui 3R ARyt & ot off oa seaq
& forg, S BT SFIBR U B 1 3P oY SHER ! 39 TR BT U UF SR} far ST |

The Bank reserves the right, without prejudice to the terms and conditions of this agreement, to

alter the specifications and nature of the work by adding to or omitting any item of work or portions
of the work/s being carried out at any time during the currency of contract, by issuing a letter to this

effect to the contractor.

2. 39 Ifdel & Sfavid dp gRT Ot YITaH srgHereTe § fohar SIe | 39 avR I Js fordt i R @
1 TG I g ara 9t faarel @ sreHareTe o §U B, AT WU SU 3R $dd SgHGEIG &
AT D1 81 59 MR A BT SHUBR U g

All payments by the Bank under this contract shall be made only at Ahmedabad. All disputes arising

out of or in any way connected with this Agreement shall be deemed to have arisen at Ahmedabad

and only Courts in Ahmedabad shall have the jurisdiction to determine the same.

3. Jad S B! AR BT YA THI TR 3R Iad 2l H Feiid a¥ies & SR foran Sar 8, 39 ey
& dgd it T B P Ffed A 3R T A & ol SheR Iad Td! IR TR B

In consideration of the said Contract amount to be paid at the times and in the manner set forth in
the said conditions, the contractor shall, upon and subject to the said conditions, execute and

complete the work assigned under this contract.
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4. dF SHER B ST e A a7 Tt 37 AR BT YT H1M ot I9 JAg 3R 37 fufq o
fafféy afie @ T g

The Bank shall pay the contractor the said contract amount or such other sum as shall become

payable at the times and in the manner as specified in the said conditions.

5. Iad TGl 3R IRRT B! 3T FIR & TP YT & ¥ H Ul 3R T 9W| 399 WA gef HHL:
SUD] UTA BT, Iqd BIR & AR O BT B auT I9H Hied Rufaal J Hasn: oo e o
DRI BT T B3|

The said Conditions and Appendix thereto shall be read and construed as forming part of this

agreement and the parties hereto shall respectively abide by, submit themselves to the said

conditions and perform the agreements on their part respectively in the said conditions contained.

6. THI DI 3 IS BT YR HHT ST 3R SHER A SRS B SR & SR 01 ISR 2025
A BI3YDITUT JATU BT HTH FHTT A |
Time shall be considered as the essence of this contract and the contractor will take over the

housekeeping and maintenance Services from October 01, 2025, as per the formal work order.

7. fder IR, gAaw goigel, ST INTeH, STASTSH! INTGM, T a9 3N1fE AL ST & AR
oI Blsax fbdt Wt gig & fomr AT ok sregert gift

The contract amount shall be firm and binding without any escalation except minimum wages, EPF
contribution, ESIC contribution, Bonus applicable etc as per applicable law.

8. TR T M T HT! ! ShaR gRT FTed faar ST SR SheR 8% &1 gd fafikad ggafd
& for 1 59 &1 &1 i a1 Siue T 9 SR, TG SR &1 &I forddt 3iR uer &1 Figer an
FRR 1 forat off fR/ 4T SiR Rl 1 A1en 81 BT SR SdhaR &l B B WA &b R BRR Bt
quf SR Wqul et & a1 SR o Aok THdetr § gad g1 fbal e &is ot aRads, 9@ a1
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fUIdT S0 PRR ! AT 6] BN, Afdh 3R o9 [l ot 999 &rd &1 Wil & aRA Sfrd faaR
FRAT ¢ TN B Y Fe a1 GRadT H & AT 1 SaHTd B SIHaret Sl & UHR a1 Joras 8§ dig
URadH FRa1 § A SR B fafad T & Nfew 3 3R SheR T New & SruR, srar Hf Armer
B U HRd gU SIS 1 BIS Al §, IGATd B | AT ShaR s P faiad =4 H wgdfd forg
for T xR, e, fafE=i a1 FRR & forslt +ft Trae™ o dgd faet ot s & ufvads, sifafved afkae=
T gH A1 g o} fagem 781 Hm| §F 3t fafed & gd Wiefd & 9ry 81 39 IRe & SHfaied ufkac,
uRad a1 9 &1 ged db gR1 Gt Amral § il foar s sk S fos Arer €Y, deTaR aRR
D1 M Y SIIST AT e S |

The entire work included under these terms shall be executed by the contractor and it shall not

directly entrust and engage or indirectly transfer assign or let under the agreement or any part or
share thereof or interest therein without the prior written consent of the Bank and no undertaking
shall relieve the contractor from the full and entire responsibility of the contract or from active
superintendence of the works during their progress. No alteration, omission or variation shall vitiate
this contract but in case the Bank thinks proper at any time during the progress of the works to
make any alterations in or additions to or omissions from the works or any alteration in the kind or
guality of the materials to be used therein, it shall give notice thereof in writing to the contractor.
The contractor shall alter, add to or omit from, as the case may be, in accordance with such notice
but the contractor shall not do any work extra to or make any alterations or additions to or omissions
from the works or any deviation from any of the provisions of the contract, stipulation, specifications
or contract without the previous consent in writing of the Bank and the value of such extras,
alterations, additions or omissions shall in all cases be determined by the Bank, with the prior
approval in writing of the Bank and the same shall be added to or deducted from the contract

amount, as the case may be, accordingly.

9. d% 3R I Hafda ufaffal &t guft Ifera g W St iR/ Hraarsi a1 e ®Hl R
JaH Ugd U 8T, et angddt 7 T8 g1 a1 fO @ U U o Y@ 811 dhaR §& SR 3%
gfafAfat &1 98 sawas TeaT Ud JfadT <3t S FRigor Sk Infift 3iR i Juraa & FRtemr iR

96




e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

Tie0T & T awues g | Trdel-e Ul & Ul o Siee 391 ois i safad s §& gRT
3fIpd T8t B, d §o & uReR o Ao oik S & forg ergmfa =t < smaeft

The Bank and its respective representatives shall at all reasonable times have free access to the

works and/or the workshops or other places where materials are lying or from which they are being
obtained and the contractor shall give every facility to the Bank and its representatives as necessary
for inspection and examination and test of the materials and workmanship. No such person who is
not authorised by the Bank, except the representatives of public authorities, shall be allowed at

Bank’s premises/ for inspection and examination.

10. 91t F1H® Bl AT AFe R FARCHR B RUIE FA1 AT | HATAT Yol & HH & °c 8
HT °¢ (30 fiFe & a9 o fgd), U Uwie H 6 D1 fGay SR STarfia sidi-al ¥ gwrg § 7 fad
(SMTATRIT Hrar! § o 7d T+t 4! & fore araifes srawTr gHida w1 & forg, FRuifa e &
MY Yep! Bl MR 3R IIIR Y 1 fHa1 &1 FobdT 8) | FTH & ¢ WRER JgAMd B YR W
g1 gTdifs, SUTadhId & ATHS § SIfH®! & 98 dP BRI HAT SIR] IGT RN G dF b dF &
3ffIpa A gRT ARY fobT 7T FERN o AR SMTATdHI JHTE A 81 SY | SIRIFATIER BIHD] DI
T 3R qareft &l yHifad b fam, dufe sravgedl & SUR UH ddhicud ga®ll & 91y
HIHB] Bl ATlied ISR fear ST arfee ] fodt off sifafved Yam &R faarR =81 fear s
3PHaR HIHB! B YTdH &1 Revle 3@, S f9@ & 1Y vRgd fosan e d& =gaq ad= &l
T B & ol UG RY / It B Ufdfgad B &1 ISR IWd1 8 | 5 gRT ol & (- 3[eh
fooTelt 3R Ut feam e, dfe T o it STaRITY ShaR B W8 HAT gieh |

All workers should report to the caretakers of the particular site at stipulated time. The working

hours shall be 8 working hours (including 30 minutes lunch break), 6 working days in a week in the
Office Buildings and 7 days in a week in the Residential colonies (to ensure a weekly off to all

workers deployed at Residential colony, half the schedule numbers of workers may be deployed

on each Saturday and Sunday). However, in the case of emergency the workers will have to

continue to work till the emergency is over as per the directions issued by authorized person of the
Bank without any extra payment. Contractor shall maintain a record of payment to the workers,

which shall be submitted along with the bill. Bank reserves the right to depute officer/ staff to verify
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minimum wages. Electricity and water shall be given to agency free of cost by the Bank but all the

other arrangements have to be made by the contractor on its own.

G.3AYTRIG Tl

1. 3%aR 1 d& g, Hifa, [Axig, ARG Iusd, <7, Siaiad, godrd, Aeled], SR ge-T, W a1
31 HeTHINAT & PRI, TT 3T, §16, IRGR T ]F U8 A1 fovat of urel & fzor 9 oR fosedt off o=
geT, S A9, ifde ok frsht of on T ;ft Wfagrers el & Ue=i & yvifad -l €, & SR
faret off o ot Tfderare a1t & fadie o1 IR-wrifsare & fore e =8t 8171 siuanfRrd gersif
A R IERY 3R HHR J Feifdd Ty wnfie e g

2.9 3% B F, F F T 18T 7 (@) SUNRGH SR I T (W) fordlt SRR WRIG A H &
PR T () SHER B! WA DI g & AT 3= HRU J TSR AT TSI HIferp! a1 Ardel-db
HTYHTIRGT & Ty HTIaTE! 1 eeh! a1 faaTe & HRUI AT (9) SheR] AT db gRI gad a1 AT SRR
& BT I < b HRUT R AT 3R/A1 faf e o1 St & dafifd &l & a1 (&) AMRS <, Yii!
& YT YOS I1 gSaTd a1 drdrecl & SR Sl fobd) ot Yo st &1 uifad et 8, df 9o T
gSaId I dIaTedl & A H Y STl ! G 3 & ol TG o1 Ifad 8k IRId fadR o wean
8, OhaR, oIl Siee! Bl A, S PI SUB! [Aad Yo oM, Wl dhaR h i ¢ oI A & forg
3T T 1 TITAR SUANT HT 3R BT & 1Y 3T d6- & o) o &1 TP & e 98 99 B

S Ifed =0 O IS Bl

AfE IS SR e F U I Bt B, 1 3paR Uit fRuferat ofk 39 faredt oft uftad= & aR
A o B XA I B T qb =0T forfad & 8 a6 gr1 SR 1€ fasan S 8, 99 a% ddhaR
PR P d8d 3T SIRI BT JURTHT T FETaT 87, 3R 377 I+ <1l & Ueria & forw gaft arem
DI AR BT, S1d AP o TATRIT UeT DI aoig T HAT GH Db o1 ol

SR "1 & Wy d& W it arg 8|

Force Majeure

1. The contractor or the Bank shall not be responsible for delays or non-performance of any or all
contractual obligations, caused by war, revolution, insurrection, lockdown, civil commotion, riots,
mobilizations, strikes, blockade, acts of God, Plague or other epidemics, fire, flood, acts of
government or public enemy or any other event beyond the control of either party, which directly,
materially and adversely affect the performance of any or all such contractual obligations. Force
majeure shall not include computer viruses and computer related problems.

98




e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

2. If in the opinion of the Bank, the works be delayed (a) by force majeure or (b) by reason of any
exceptionally inclement weather or (c) by reason of proceedings taken or threatened by or dispute
with adjoining or neighboring owners or public authorities arising otherwise than through the
contractor's own default or (d) by the works or delays of the contractors or Tradesmen engaged or
nominated by the Bank and not referred to in the Schedule of Quantities and/or Specification or (e)
by reason of civil commation, local combination of workmen or strike or lockout affecting any of the
building traders the Bank may make a fair and reasonable extension of time for completion of the
Contract Works in case of such strike or lockout, the contractor shall, as soon as may be, give
written notice thereof to Bank, but the contractor shall nevertheless constantly use his endeavor’s
to prevent delay and shall do all that may reasonably be required to the satisfaction of the Bank to
proceed with work.

If a Force Majeure situation arises, the contractor shall promptly notify the Bank in writing of such
conditions and any change thereof. Unless otherwise directed by the Bank in writing, the contractor
shall continue to perform its obligations under the contract as far as possible and shall seek all
means for performance of all other obligations, not prevented by the Force Majeure event.

Force Majeure shall also apply to the Bank.

H. 3¢ %GR, U Hfad a1 HH 1 HU- §id gY, i "l &1 SR &l g a1 fearteran gifvd
foran ST € a1 FIfiTd 0= 89 & BRUI, 39 9% SifHard TaT= &1 e far simem a1 Wfess
¥ Y I AT B aavd H AT & forg gHret vara wiikd fosan Sireem $iR fearferara o gamgq
& TH S H URIHIGS T MABING ARG, I T = o 1T g+ ardt e & Ird feAl
& IR d% @1 I TP & fore gg foam & srawef 81T o a8 ey &1 O HA 3R [T A |
&M § 3R TG 9 GRT TAT 37U B ff 98 U [T YR&f & IHhal 5

If the contractor being an individual or a firm/ a company, commit any "Act of insolvency" or shall
be adjudged an Insolvent or being Incorporated Company, shall have an order for compulsory
winding up made against it or pass an effective resolution for winding up voluntarily or subject to
the supervision of the Court and the Official Assignee of the Liquidator in such acts of insolvency
or winding up shall be unable, within seven days after notice to him, requiring him to do so, to
show to the reasonable satisfaction of the Bank, that he is able to carry out and fulfill, the Contract
and to give security therefore, if so required by Bank.

1 gfe SPeER (TR 98 fed, B a1 AT Hu-t 8)) &I e St 63 &1 3raggedr gril|

OR if the contractor (whether an individual, firm or incorporated company) shall suffer execution
to be issued.

139 3§y & SHATd ShaR & bl 1 dTaR gR1 I1 3! 3R F by 7T fobfl ot 1= 1 b
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OR shall suffer any payment under this contract to be attached by or on behalf of any of the
creditors of the contractor.

1 o & falad Tgdfd & 91 $9 SrIae &1 [iowm a1 3U-Ug W |
OR shall assign or sublet this Contract without the consent in writing of the Bank first obtained.

g1 39 Y I1 SHD 3T SHaR Pl ¢J T ¢4 g ara fordt vt Y oty a1 uiRka et
ST

OR shall charge or encumber this Contract or any payment due or which may become due to
the contractor there under.

1 gf¢ Shar

(i) 3FIsY B AT fear g

(i) BT SRH B & f%e TR, a1 39 24l & sidiid fom fpelt 9 98 & o A 3 g ST Aifieg
T B & UyTd 14 fo=i & forg & ot worfa Y g e fean g, o

(i) T Y IFad uReH & 1Y 3 Fg & favrd 871 7 ik T 3fea wvifa &3 o fawa w18 S
ST TgHd TG & HidR Q181 9, dl

(iv) S I forRaa Aifew urd ®=4 & Uyt 91d feat & Hidk A1ge T It g a1 o1 & 8¢ 3R
gead H fawd 3871 © 6 Iaa Imeh a1 &rd 1 39 2l & Siavfd 9ob gRT fHaT 3R SRR &% fean
T YT, AT

(v) ShaR B! falRad Aifew fau oM & ugra Ird fa=l o Hidk SohaR gRT arer fbT S aTel 59 3iaY
R1 UTeH fpu o aral gt a1 fosddt off &, Al ar St &1 ures A ® TR Sua a1 fawaarn
P, T

(vi) 5 P TIudia R ) eraer B gU ey & frd 4 ) - R 2 e g, a
(vii) ST 9H

I 3R I faredt oft AT & o fomdt off Od e & S1avie, Sdher &I fafad & ura feq & Aifew A
& 915, 3aY BT YR B Tohdl g1 3R SqPH SATTd], 9o U Tolcl a1 HHATRA! &b AT § HTH
T IR R Thdl g SR SMH-UN & Y 1 YS! & uRR & us I+t a7, Iuawur, M, s,
RIS, UTT SR 3= foroTeft & & 3R TR & 30 Feol & @ YohdT § SR I 370 YUy & =4
o IUINT FR Tl § T HIH B! T HRA & (A4 3T HHATRAT 3R HERI & AT J A1 H1H B
T HA & o fordlt 3 SR 1 39 Afaa A1 Afdadl ®I Fgad b HH TR 3G Tohdl § 3R
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SPhaR fodl Ht TRE I TH 39 SheR T 3 Had a1 Hfaad! b HIH TR I 3R TH B T
HH & o Il 3R a9 &7 IuANT FRA T A+ T T14T STA P folT B S, 91 1 A g
HAT| OIF B QT &1 ST Ol 9 SHaR DI UAT fdRad Tt 3R W geq & forg fofaa &
Aifeg 3 3R fe IFheR AT U 811 & a1 14 & ) 31afy & Hiar T 37 A fawd IgaT §,
dl 9 3T Frawie At gRT o9 S 3R SheR & U R &7 dise S|

OR if the contractor

() has abandoned the Contract or

@ has failed to commence the works, or has without any lawful excuse under these Conditions
suspended the progress of the works for 14 days after receiving from the Bank Notice to
proceed, or

(i) has failed to proceed with the work with such due diligence and failed to make such due
progress as would enable the works to be completed within the time agreed upon, or

(V) has failed to remove materials from the site or to pull down and replace work for seven days
after receiving from the Bank's written notice that the said materials or work were condemned
and rejected by the Bank under these Conditions, or

(v) has neglected or failed persistently to observe and perform all or any of the acts, matters or
things by this Contract to be observed and performed by the contractor for seven days after
written notice shall have been given to the contractor requiring the contractor to observe or
perform the same, or

() has in the defiance of the Bank's instructions to the contrary sublet any part of the Contract,
or

() has employed child labour.

Then and in any of the said cases the Bank may notwithstanding any previous waiver, after giving
seven days’ notice in writing to the contractor, determine the Contract. And further, the Bank by
his, Agents or servants may enter upon and take possession of the works and all plant, tools,
scaffoldings, sheds, machinery, steam and other power utensils and materials lying upon the
premises of the adjoining lands or roads, and use the same as his own property or may employ
the same by means of his own servants and workmen in carrying on and completing the work or
by employing any other Contractors or other person or persons to complete the works and the
Contractor shall not in any way interrupt or do any act, matter or thing to prevent or hinder such
other Contractor or other person or persons employed for completing and finishing or using the
materials and plant for the works. When the works shall be completed the Bank shall give a notice
in writing to the Contractor to remove his surplus materials and plant and should the Contractor
fail to do so within a period of 14 days after receipt thereof by him, the Bank shall sell the same
by public auction and shall give credit to the Contractor for the amount realized.
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|. ¢ b & TAT0 U & d8d 8 GRI o4 MR BT YTAH IH1T § AR ShaR gRI gaiad 1 &
I B SHTIRIHT a1l [RId Alfed & 16 o faei o ford YT el fobar ma g, 4 afe o T
foit THTOT U1 & Ot 819 H §R&lT Rl § I1 ST ST §, A1 IS S ShaR Pl SRAIBR HR ol
8, A1 IS §F 1 §F & AT & dad I1 [ <rreag & ol SIS AT 3 TS & dgd oI A
& foIe W A foar San g, df SR Iad ol +ft Ama & SheR d% & fafad Fifed gR ey &
4R 37 & forg o g, 3R 98 oo 9 Fefed @t wraf & e Yirae &R srgey & e
& fore sgfd a1 Wkie a1 daR ey 7Y fomedt off ea a1 armh R 39 g3 foedt oft g1 & forg ymmam
I BT DGR R

If the payment of the amount payable by the Bank under Certificate of the Bank shall be in arrears
and unpaid for thirty days after notice in writing requiring payment of the amount as a foresaid
shall have been given by the Contractor to the Bank, or if the Bank interferes with or obstructs the
issue of any such Certificate, or if the Bank shall repudiate the Contractor, of if the works be
stopped for three months under the order of the Bank or the Bank or by any injunction or other
order of any Court of Law, then and in any of the said cases the Contractor shall be at Liberty to
determine the Contract by notice in writing to the Bank, and he shall be entitled to recover from
the Bank, payment for all works executed and for any loss he may sustain upon any plant or
materials supplied or purchased or prepared for the purpose of the Contract.

T YTaE Bt AR Fid w3 & SopeR &1 ga fAfdar § Mg g &1 o1 SaRor foar Saem siyar
g! 98 AN 8, 98T URT 'K’ & IR Hedic+ fohal Sa|

In arriving at the amount of such payment the net rates contained in the Contractor’s original
Tender shall be followed or where the same may not apply valuation shall be made in accordance
with Clause ‘K’ hereof.

). AeOeydT g1 faarel &1 fAuerT

Settlement of Disputes by Arbitration

SIS I ST & HTAag (@18 BT B WA & SR a1 37 R 8H & a8 3R 3 & TRTANT
1 ey & YR T ugd a1 91 #) T I 811 ardl fpat it veR & gt faare 3k AdHE o &
Teffa forg e iR I gRT fAuere S S fafea wu & sroAm Aot sdmem ) ¥ fAofg sifaw
U101 U & =0 § 37 3947 g1 9ehdl ¢ | fodlt off suarfed ama & ddy # §& &1 Aol sifa ok
3dta Ifed gnT | At afg SheR fardt IS TR SRy § df saheR U Fofa &t g o oA &
28 Tl & iR R et ! forfaa few < b © b faanfed el wR Aegwiar & ome | T fofad
e o 37 ot & Y fan smem, s faare o1 wave & § e IR & U fofea Aifew faan
T g | afe T Ue g ¢ ol 39 39 & [0 U gt e fgad o S| afe teha Aeay &t
frgfed R P18 THdT Tel 8 UIdT 3, A ST Uet 3R SR § Uh-Ush fa I Heay & = 7 A1y

102




e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

B | UIFETT GRT A & AR TR A 1 FAUad & U H SR I3 & Y Th 3R Al Bl
TR S| Teay a1 Herdl 1, S o Aan g, foeddt ot o o, 3, fAofa, srRiy an Aife &t
A, THIET B SR HRNTIT B o1 Wfad g, Riar gaad! G & Teiia smuared qradl & day
# 3R farfaa ot gl & Fuifa e & for fore Aeawiar & o uRqa fasan smeem iR o
IR ® gafad U J a1 <t T8 aR1T | HeaR a1 HerRy, o o Ara g, deu # vaw A &t arta
TS Y (@1 T 3 A w9 & iR S 37 g1 UTfcal &t Tgdid ¥ ad fan o el §) &
IR 30T TRBR | IS AARIAT HridTe! & SR USHR IR FgAfd ¥ 3U+ faare a1 qave
o1 FIUeRT a1 THSAT &R ad &, A Uall §RT GHgid a1 FHdl 1 Ygdd 19 GIRId & IR, Heay
1 Tey, S Hft ArHE g, U Wi a1 9 & AR vl &

All disputes and differences of any kind whatever arising out of or in connection with the contract
or the carrying out of the works (whether during the progress of the works or after their completion
and whether before or after the determination abandonment or breach of the contract) shall be
referred to and settled by the Bank who shall state its decision in writing. Such decision may be in
the form of a final certificate or otherwise. The decision of the Bank with respect to any of the
excepted matters shall be final and without appeal. But if the Contractor be dissatisfied on any
matter the Contractor may within 28 days after receiving notice of such decision give a written
notice to the other party requiring that the matters in dispute be arbitrated upon. Such written
notice shall specify the matters, which are in dispute or difference of which such written notice has
been given. If both the parties agree a single arbitrator would be appointed for the purpose. In
case no agreement could be reached on the appointment of single arbitrator, both the parties will
nominate one person each as an arbitrator on their behalf. The two arbitrators nominated by the
parties shall nominate one more person to act as third arbitrator or umpire. The arbitrator or
arbitrators, as the case may be, shall have power to open up, review and revise any certificate,
opinion, decision, requisition or notice, save in regard to the excepted matters, referred to in the
preceding clause, and to determine all matters to dispute which shall be submitted to arbitration
and of which notice shall have been given as aforesaid. The arbitrator or arbitrators, as the case
may be, shall make his or their award within one year (or such further extended time as may be
decided by him or them as the case may be with the consent of the parties) from the date of
entering on the reference. In case during the arbitration proceedings the parties mutually settle or
compromise their dispute or difference, on the parties filing their joint memorandum of the
settlement or compromise, the arbitrator or the arbitrators as the case may be, shall make an
award in terms of such settlement or compromise.

Y ot Ted R, T oiR IR ¥ Heftd anmd R fofa s Terey a1 weawil & fade IR g,
o off AT g, S SH! R MYid HR Fohd € a1 U& IR Y& & s HR R BT FaRT ¢ Jabd
g, 3R S 371 o 33 fpap g1 oIk for v ¥ a8+ fopam Siem iR YT fava e | 98 vgfdl
YR HegRydT 3R gag ST, 1996 a1 39 foedt aenfaes Ixied & ordf & iR wegwiar &
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fore urgfar Al STeeht | weow o el T QRIBR, ST o ArHar 8, sifaw g SR el IR st
BT | I8 UGl §s ¢ [ shaR HERYdT & o ol ST aTat faelt off T8 Amva, U am faarg & sRur
BT B R B | o3l 7ot ®uT, Sfewd Ut IFad ufem & Ty Sl BT SF I 3R Heqy a1
e} &1 o f3u oM 9@ d& & fufa &1 ureq s

Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be in the discretion of the arbitrator or arbitrators as the case may be., who may
determine the amount thereof or direct the same to be taxed as between the party and party and
shall direct by whom and to whom and in what manner the same shall be borne and paid. This
submission shall be deemed to be a submission to arbitration within the meaning of the Indian
Arbitration and Conciliation Act, 1996 or any statutory modification thereof. The award of the
arbitrator or arbitrators, as the case may be, shall be final and binding on the parties. It is agreed
that the Contractor shall not delay the carrying out of the works by reason of any such matter,
guestion or dispute being referred to arbitration, but shall proceed with the works with all due
diligence and shall until the decision of the arbitrator or arbitrators is given, abide by the decision
of the Bank.

TR I ARyl &1 Pis H FAofg, S off A1Hen 8), SPeR & S1af & dRAfdd Hra-aad & gay
9% & R BT T § U B & 30+ Il § Tard T8l B §F 3R SHhaR 3Tb gRI T8
1t TgHd § foh 59 WS & d8d HERT 3eY & dgd HRaTs & byl Ht feR & foe U gd 2rd
Uil

No award of the arbitrator or arbitrators, as the case may be, shall relieve the Contractor of his
obligations to adhere strictly to the Bank's instructions with regard to the actual carrying out of the
works. The Bank and the Contractor hereby also agree that arbitration under this clause shall be
a condition precedent to any right of action under the contract.

K. Ifg ot PRUEY, §b, FHGR Ufdex RIFTH 1923 Y YRT 12 St JUYRT (1) TT 39> fbt
TR & TG & YR W, dPhaR gRI AT ! FHBR @I, BT & e J, ufaer o
& forg s1em g, A1 9 SPhaR A T UHR YT &1 T3 Ul AR aYa B, JUT Iad HTAgH @
YRT 12 B JTYRT (2) & e §F & SR IR ufdga UHa S1at fomT, S Wit iR a1 39 fomdt
I ! YA STAT F 1 S TRE BT SR FHRab A1 39 e B 3¢ SheR P §F gRI 7 fargit
T T T YT HIehR YA HRA P ol Waid BRI § Iad AT ot URT 12 H IUYRT (1) &
3 3 favg fohw 17T fonddt a1d o1 faRie v o forw aed =81 g1V, ey ddhaR & faidd srRIY
& 3R ISP GRT 9 P13 G ATl & forg guf ufafar & W, Fomeh forg o T &1d &1 fokiy o=l

¥ URUMGEEY IS 8 ghd 2|

If for any reason, the Bank is obliged, by virtue of the provisions of sub-section (1) of Section 12
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of the Workmen Compensation Act 1923 or any modification thereof, to pay compensation to a
workman employed by the Contractor, in execution of the works, the Bank will recover from the
Contractor, the amount of compensation so paid, and without prejudice to the rights of the Bank
under sub-section (2) of Section 12 of the said Act, the Bank will be at liberty to recover such
amount or any part thereof by deducting it from the security deposit or by invoking bank guarantee
or from any sum due by the Bank to the Contractor under this contract or otherwise. The Bank
shall not be bound to contest any claim made against it under sub-section (1) of Section 12 of the
said Act, except on the written request of the Contractor and upon his giving to the Bank full
security for all cost for which the Bank might become liable in consequence of contesting such
claim.

L. 39 3dY o d8d SUIR & ford! YT SfIHR IR ufdgd UHTE Siet fo T, afe ddhar & 5g 81 ol
g, A §% & U U qHIH & fo H1E ST ISTT AT e dHY U A &1 faded g

Without prejudice to any of the rights of remedies under this contract, if the Contractor dies, the
Bank shall have the option of terminating the contract without incurring any liability for such
termination.

M. I8 T &St yaT 3R 3l Wit # far a1 81 59 qwshd 9t 36l & IR faarg #t
fRufa #, 3iUSi HINT BT YXHI0T 41T BT

This Agreement is made in hindi language and english language. In the event of a dispute,
according to the terms of this agreement, the english language version will prevail.

N. Fifeq

2 Y & fore e foran mar i ot e SR o TR faifad & u o ghm 8iR ugelt IR U
Us Uolipd URe) & HRUT UIad! & W1y O fovar Srem, urdf gR1 39 0Re & Aifew 39 & o A
M WP T

d% o FAifew & 7 7
I ; &g fAdwre

TdT : HRAH ReTd s, T Hraferd Had, 3Taax Sriad & U, el d, 3gHaleEIg — 380014
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Notices:
Any notice and other communications provided for in this Contract shall be in writing and shall be
first transmitted by post (prepaid registered post) with acknowledgement due, in the manner as

elected by the Party giving such notice, to:

In case of notices to the Bank:
Name: Regional Director
Address: Reserve Bank of India, Main Office Building, Near Income Tax Office, Gandhi Bridge,
Ahmedabad - 380014

In case of notices to Contractor:

O. ¢STH® ¢idT:
fAufefad <8 efar srey & ded frdl 3T fBR & faAT T ERT o o &1 39 S a1 HTH &
q8d U™ g, Ol 39 S(eY BT IS dob HIHd 751 § | gTaiii, dob folt +ft ufke=a & a1 S
T & foTT e § SR AT @ 3R 3T Taa & Jae H §F HT Ao ifaw $iR sreads Rt gem
| &8 BT YT foradt +ft ave @ faredt ot sifafiraar ar fosh ot & Frafircdieor & fere =€t g
PENALTY CLAUSE

106




e- Tender for Annual Maintenance Contract for Housekeeping & Maintenance
Services at various properties of the Bank at Ahmedabad 2025-28

The following penalty framework shall be applicable under the contract without prejudice to any
other right which the Bank may be having under this contract or law, including but not limited to
termination of this contract. However, the Bank is free to levy higher penalty in any of the scenarios
and the decision of Bank shall be final and binding with respect to imposition and enforcement of
penalty and that payment of penalty would in no way tantamount to regularization of any irregularity

or whatsoever:

TP UPR
7 | JfgfidaIdT |[THATHH |[UHATAH (TS IUEH | TP 9Id H
TPR ugal gatelr | ArfteiR | uiw @ wrer
Sferafeaar | e giTdt Sferafiraan
¥ forg feafaaar | sifafaa | of $fem
f $fow | drsif &
fer
1| @M =4 # 3gul | ufd ufd ufq

oW/ | e | sifaftadr | sifvafiaan o a9
@f®, s, | £1000/- 3R | 23000/- 3R | ¥5000/- 3R NES
efarfir) qut e | B § R d& o d&

o @ O | SRMund. |showrd | St | O

T "HET HOSIR e Iﬁ'/

g R Iuds Tal R
BT

feurfore @

2 | @% gl & 91y | ufd ufa ufq St 3R

UG UM BT TJART | ifafiaar | sifFafiaar | sifFafiaan SiferfeeT

35000/~ 3R | 310000/- 3R | 320000/-
FTPRAR | I PRAE | 3R 37
R ¥ R ¥ HRATs o
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TP UPR
JFAfadT®T |[THIEH (T IUAH |(THAAH | Uh AT |
TPR ugdl gatelr | ArftelR | uig @ wrer
SifFrafiraar | dr st Tiadt SifFrafradr
& forw Siffafaaar | sivaffa | off & ferw
M sfow  |amif &
ferg
Iy SR o= | ufd ITS] IS
IRt gxdraen / | Hafaar | sifFafaar | sifHafiadn
HT WRWEG 8l | €5000/- 3R | €10000/- 3R | 20000/-
HET AT dF GRT | W PRARE | S PRAE | 3R 3T
A MU 3aRgs | o db 59 9% HRaATS o
aXdraell &l oA gl | IRA Ty | IRdTHY | 9 I
®HT / oXgel | fo9d dgd | e dgd | IHe e
16 TR -Tg] BT | Fifafdd BIICIRED ded
@I gfad Jed s | il ,
FRAT N | A R * g 3 Pl
2 HAT QM oI,
gl RBRAY dF
fod SH1 7 B3/ | ufd ufd ufd %ﬁr
T SHT HIAT fafiaar | sifafirdar Sffafiadr "
3500/- 3R | 31000/~ 3R | 22000/- 3R RN
AT PRAE | I HRATE | 3 HRATS R 28
Sauagy | Sagrgy | Sa g oy
AT I ISR | Ul ufd ufd
R I/ Tl fafiaar | sifFfafiaar | sifafirddr
/T YT g %5000/~ 3R | ¥10000/- 3R | T20000/-
/41T / T 3 3 HRATS 3
WeRI fFgaisr | 9 §% S d® PRATS o
U TRl By | ST | Iudauwy | 9% SRid
WeE B U | e dgd | e dgd | e e
ERIEZGI BGIRER qifafde dgd
&I gfad JRd dAr | sl
FRAT A | M & &1 gfea
gl %mqwmﬁa
|
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TP UPR

JFAfadT®T |[THIEH (T IUAH |(THAAH | Uh AT |
TPR ugdl gatelr | ArftelR | uig @ wrer
SifFrafiraar | dr st Tiadt SifFrafradr

& forw Siffafaaar | sivaffa | off & ferw

M sfow  |amif &
ferg
ol & w1l g1 | ufa SITS] U ufa

a&f 7 gy Tid | faftaar | siffafidar | sifvafiaar | sifrafiaan
3l U | AR | A SR | WA PHR | gy SR
%1000/~ 3R | *3000/- 3R | 25000/~ 3R | 310000/- 3R

T PRAS | 3 3 3= PIATE

Az | Saangl | Id 9= | Sfere g

d% @ gl SR | ufd PIfs] gl gfd

e & fom | sffafdar | sifafiraar | erfaffaar | sifafirdar
HIHPT BT uRad=| | €5000/- 3R | €10000/- 3R | 20000/- 50000/~ 3R
A HRAlS | I HRATS | 3R 3 3 HRATS

SRagAgl | IRIgE | desta | SR awERl

qa |

Tgafd ¥ &H | T 1500/- Uld fdk wfdfe 3dY Bt

HIHPT B AT I,
W eifa & RBRAY s
ICEIN TMREY &
Sl /

iy

Ry

feurfore &

el 3R

Sifafe
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Penalty for Instances

Sr. | Type of irregularity | On 1st On 2 & 3 On 4t & 5™ | Above 5
No instance in a | instancein a | instancein instances in a
year year ayear year
Termination of
Contract,

1 | Non-performance#/ %1000/- and Z3000/- per ¥5000/- per invoking of
Delay in completion | Other Action instance and instance and Performance
of work (daily, | as the Bank Other Action Other Action Bank
weekly, monthly, | may deem fit. | as the Bank as the Bank Guarantee/For
quarterly, half yearly) may deem fit. may deem feiting of
and non- issuance of fit. Performance
adequate  cleaning Security
material on time. Deposit and

2 |Use of abusive | 25000/-and | 210000/ per | 20000/ per delisting
language with staff | Other Action instance and instance and
members as the Bank Other Action Other Action

may deem fit. | as the Bank as the Bank
may deem fit. may deem
fit.

3 | Non maintenance of | ¥5000/- and 10000/- per Z20000/- per
statutory and other | Other Action instance and instance and
registers/documents | as the Bank Other Action Other Action
or Non submission of | may deem fit | as the Bank as the Bank
required documents | including may deem fit may deem fit
sought by the Bank / | intimation to including including
non submission of | statutory intimation to intimation to
documentary authorities. statutory statutory
evidence authorities. authorities.

4 | Non submission | ¥500/- and 1000/ per Z2000/- per
of/delayed Other Action instance and instance and
submission of bills as the Bank Other Action Other Action

may deem fit. | as the Bank as the Bank
may deem fit. may deem
fit.

5 Employment of | *5000/- and 10000/ per 20000/ per
Minors/ Wages not | Other Action instance and instance and
being paid / Non | asthe Bank Other Action Other Action
adherence to | may deemfit | as the Bank as the Bank
Prohibition/non including may deem fit may deem fit
adherence to | intimation to including including
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Penalty for Instances

Sr. | Type of irregularity | On 1st On 2nd & 3 On 4t & 5™ | Above 5
No instance in a | instanceina | instancein instances in a
year year ayear year
Central/State statutory Intimation to Intimation to
Government laws. authorities statutory statutory
authorities authorities

6 Non-wearing of | *1000/- per Z3000/- per ¥5000/- per 10000/- per
uniforms by Agency's | instance per instance per instance per | instance per
employees / untidy | worker and worker and worker and worker and
uniform. Other Action Other Action Other Action | Other Action

as the Bank as the Bank as the Bank | as the Bank
may deem fit. | may deem fit. may deem may deem fit.
fit.

7 Change of manpower | ¥5000/- and Z10000/- per Z20000/- per | ¥50000/- per
without intimation and | Other Action instance and instance and | instance and
approval of the Bank | as the Bank Other Action Other Action | Other Action

may deem fit. | as the Bank as the Bank | as the Bank
may deem fit. may deem may deem fit.
fit.

8 Deployment of less | ¥ 1500/- per person per day Termination of
manpower than Contract,
agreed without invoking of
acceptable Performance
justification Bank

Guarantee/For
feiting of
Performance
Security
Deposit and
delisting

# Jarefi Bt YU 7 g W FufarEa o =nfaa gi:

# The non deliverance of services shall also include the following:

1. 3P /3FT 3Mafies TTS 7 BT

2. 3heR gRI FYdd HHART IR-IR B W 3 & G Hd ¢ 1 30T H1H T B fomr ik

Fuia g7g 3 vga IR B A B
3. T A H 33t UrET aTd TSUBIUT ISR 3R ISRV USR] - BRIl
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4. S g1 faw o fosdt oft A 1 uter 9 B

1. Not doing daily/ other periodical cleanings

2. Staff employed by contractor is/ are repeatedly late in reporting for work or leave the
premises without completing their work and before scheduled timings.

3. Not providing good quality housekeeping tool and equipment in adequate quantity
4. Not following any of the instructions given by the Bank.

Penalty imposed shall be paid by the contracter within (05) five days of such imposition to Reserve

Bank of India through NEFT only. The account details are as follows:

TTSUGC & ATEH ¥ REISHTS WAl T3AT. 186003001, 3MIUGUIY! HIS: RBISOAHPAOL (54T 3R

1047 3i% YA ©)
NEFT, RBI A/c No. 186003001, IFSC Code: RBISOAHPAOL (5%& 10t digit is zero)

3Ol SfIRad HIR IR STl 39 TfdeT &1 YR B |

The agreement and documents mentioned herein shall form the basis of this contract.

SPHeR 7 39 Hfaer & fafta Ui & graurigde ggT 8ik gufd: T 71

That the several parts of this contract have been carefully read and fully understood by the

contractor.

o 7 397 fABRY & A1eqH A 37 YAl o) gxeRd w3 & fore fafdad eiffigpa fpar g iR 3R
3 oY ® TR ATH
31eT-f GRT S0 THEd & I & o 31fighd § ofR 39 &1 gfwrhe / TRgfodl &1 Sua! ok ¥ fsarfed
TR & g, Iad e iR oy ugd ford MU B

IN WITNESS WHEREOF the Bank set its hands to these presents through its duly authorized

official and the contractor has set its hands to these presents through its duly authorized official

who is authorized to enter this agreement by a

power of attorney dated hereunto and the said two duplicates thereof to

be executed on its behalf, the day and the year first hereinabove written.
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YR Roid o, SieremEre gRT gwieid iR gus /

SIGNED AND DELIVERED BY the Reserve Bank of India, Ahmedabad dated _

TUdY& / Manager
P! IURITTH / In the presence of :

gq1&q / Witnesses :

1. Date
Udl/Address:
2. Date
Udl/Address:

SHEREGRT____ (AR9) P! gEalaig 3R gus

SIGNED AND DELIVERED BY the Contractor on (date) by hand of.

(Name of the Contrctor)
Authorized Signatory

In the presence of: / & I |

1&g / Witnesses :

1. faqi®/ date
Udl / Address:

2. faqi®/ date
Udl / Address:
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Section VI
W%mmﬁ%ﬂ aﬁ?ﬁﬂwﬁ / General Instructions to Contractors and

Special Conditions

1. 3EHCIEIE B o &1 fAfis AUl IR graue i Tarsfi & forg a1ftfes Tera srgsy & forg fAfaem
01 IS 2025 BT 11:00 T T I UG Ulcd IR TSNl & §IG THUHC T o a9 Uled TR SIS
DI S
Tenders for Annual Maintenance Contract for Housekeeping & Maintenance Services at various
properties of the Bank at Ahmedabad shall be uploaded on web portal of MSTC after registering

with the portal on or before at 11:00 Hrs. of July 01, 2025.

2. (a) 9% fAfagrmal gr1 &5 3ifafved Trd W & gdiced FaT gl

The Bank discourages the stipulation of any additional conditions by the tenderer.

(b) SISO T3/ TBIHRUY/ Ul A S G¥dldel/ SUAST gad HIT-| B 3-fHfder @em @& Fuffed
fafd 04 3ARA, 2025 BT 15:00 Tl AT I TG QAT S|
The Part-I containing the forwarding letters/ clarification/ eligibility criteria documents/EMD

will be opened on or after 15:00 Hrs. of August 04, 2025, the scheduled date of opening of
the e-tenders.

(c) U AFGS! & AR SGRUI ¢ & oY U UTY 7Y Sreiiararsti &t Ffaer &1 4t i1 (@
et TreT ST 3R SrerT ¥ gferd fosar e

Part Il (price Bid) of the tender of the bidders found eligible to quote as per eligibility criteria
only will be opened & will be informed separately.

3. fAfaemy, fAfaer g & fafd @ 90 37 o1 31af 9 d gRT Wiwfa & fore Weit 8T, 39 srafy &I
Mt THfa T S o Yohdl 8 auT fRfderedl 39 srafyr & SR fAfaer o 38 a1 9y =81 |

Tenders shall remain open to acceptance by the Bank for a period of 90 days from the date of
opening part | of the tender. This period may be extended by mutual agreement and the tenderer
shall not cancel or withdraw the tender during this period.

4. (a) FAf3eT BIH SAaCe ®U T WRT ST AT afg Pig it Txaaw gwaier Ied & a1 M9 g, ot
9% A fade T e & 3w 79 a1 B

The tender form must be filled electronically. If any of the documents is/are unsigned or
missing, the tender may be considered invalid by the Bank at its discretion.

by t FRR g7, srgerer o) gt srafdr 3iR/ar 39 fawaR & forw a givf aur fafmrg @x & ufvads,
S T, Y0 HIAHTS H SaR-Iera a1 fat ot org ord & 3ref= =181 giift
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The rates shall also be firm, shall be valid for the entire duration of the contract and / or
extension thereof and shall not be subject to exchange variations, labour conditions,
fluctuations in railway freights or any conditions whatsoever.

(o)fFpat 3 Tt & U Hre S A forar T 8, S8 TR} R WR @il R fear Smu 8iR
Td 1 FfacTedl &1 I T & Se=d ¥ Jedid g (0T SITe |

Quotations received in any other manner then what has been indicated, will be summarily
rejected and will not be evaluated for the purpose of ascertaining L1 tenderer.

(d) 3P Ffagrratel & Tie qwrs Il ARie Sie T Yep, BT Yo, BT 3R
H DI TBTE, B & RN R fIaR FRd §T 1Y 3R a7 Yo, TATaH & A gi-aret
IuIT AR oF 3mgfd S A, U, HRRd Hifdl & e a8 § ¢ & I § 73 adf
1 AT, TRET S, SR, AT § AfAT ¥dhe &1 Th Ic UM o1 &1 ard, Ifeal § uh
ARNT Sdhe UM &R &I AN, ST Uil &1 o & anTd, IRagd anTd, JTd gaTs Jedb,
31 Tt TR TRIH AT 3R 3T UM Yoo SR T FR, Y T 319 Y Sl % TRDR
7 forddl o0 WMBR AT R WIABROT §RT ARL BT 5, T 3R AT HR (SITH]) & Al
TN 91d & | Srciigrarsii &t R Argel | 598 I et ot Suvivg avg &1 ST I
gfold g oMX afe 9wa dicfiarsi @) a1g o TAT Hed g€ Ul oaT §, df 9@ fidielt oieq
PR TPl 8, SSTHP BIRATs B APl 8 3MR/AT 07 &1 BT e TP gy JaTd H
ThdT g1 Siciterars ¥ Te IRId AR IGYT A o1 3uem Bt o g | fhdt o7 ure & v
HICA DI Pl SRATBR R {1 Se|

The intending tenderers are required to quote their rate considering monthly cleaning
materials, monthly pest control charges, fogging charges, sofa and chair cleaning, profit and
service charges considering scope of work, supply of basic consumables required in the
operation such as machinery, tools, cost of new uniform in set of two in a year to the
personnel engaged, safety shoes, helmet, cost of providing one set of matching raincats in
mosoon, cost of providing one matching jacket in winters, cost towards taking insurance
policies, transportation costs, freight charges, all other incidental costs and other
administrative charges and all taxes, duty or other levy levied by Central Government or any
State Government or local authority if applicable other than Good and Service Tax (GST).
Usage of any of these consumables from older sites of the bidders is strictly
prohibited and if the successful bidders are found to be doing so at a later stage, the
Bank may forfeit the PBG, take penal action and/or terminate the contract by giving a
notice of 07 days. Bidders are expected to quote a reasonable amount. Quotations received
in any other format will be summarily rejected.
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(€)Y HHRIGA B Holge! dUTHD Hg T o WRBR B GATH Holge! & HH ol gl AR,
S off o1fds 811 Fufid <gaaw Aol X & FHH a1 IgYd B aTa Hiaarsf o TR ak IR
TSt X fear ST iR Ua 1 Ffderedl &1 udl @ & 3e%9 ¥ SAd] Jedidh gl [l
S|

The wages of manpower quoted should not be less than statutory Central or State Govt.
minimum wages, whichever are higher. Tenders having quoted rates below the prescribed
minimum wages rates shall be summarily rejected and will not be evaluated for the purpose
of ascertaining L1 tenderer.

(f) 9% R IUA M FfaesHe M I [:3ed A 3R fagga Smyfd Iuasy axrs
S| dfdhT ShaR &1 3 fAdRUN & folt Yo SaawyT et g |

Water supply and electrical supply will be provided by the Bank free of cost from the available
common convenient point. But the Contractor should make his own arrangements for further
distribution.

(g)d® @I faRY gl & o 4ffrp! 1 &1 THg & S HRiRE R FH- B AT et f
ST |

Workers will not be allowed to stay at site after working hours without specific permission by
the Bank.

(h)TH &1 3R F I FAfaer = wH & 1t yrfieR! o1 T8 YrieR gRT g%d1eR fhu omad, forad
U JRATTAd 3ae H U= 3 & o T &1 3R I 3Ma<adh TR 8 | 39T, 8 gRT Ffaer
DI SGIHR fomar o T&Har gl

The tender submitted on behalf of a firm/company shall be signed by all the proprietors/
partners/ director of the firm/company or by the proprietor/ partner/ director of the
firm/company who has the necessary authority on behalf of the firm/company to enter into
the proposed contract. Otherwise, the tender may be rejected by the Bank.

5. YR RoTd 8 gaaw a1 fat ot fAfaer & WieR & & forg 1eg 781 § a1 98 o1 ®is SRl
g Tt +ft a1 @bt FMfaerstt @ quia: a1 s T 0 ¥ WHR 1 SRABR HRA BT SHR 30+
U IR T ]

The Reserve Bank of India does not bind itself to accept the lowest or any tender and reserves
to itself, the right to accept or reject any or all the tenders, either in whole or in part, without
assigning any reasons for doing so.

6. FAfdeT vuz & U A Sfeaa s I Rfdeedl gRT Sad Tisuw ! gRT S | STHT o1 SITa|
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I Afaeredl gRT YT &1 T3 SuHS! & ey & fwre sik Ifad ufd & for JRen & we ym
P TU H RIS gRT [AT ST 59 STHT AR WR Hls A ol (AT ST G d Hfderedal
FITT AR (STAST) DI YR&T ST (THS)) & T HFT H gRafd R faar smem|

The Earnest Money Deposit as mentioned in the memorandum of form of tender shall be
submitted by the tenderer by NEFT only to the Bank. The EMD paid by the successful tenderer
shall be held by the RBI as a part of security for execution and due fulfillment of the contract. No
interest shall be paid on this deposit. The Earnest Money Deposit (EMD) of the successful
tenderer shall be converted into a part of Security Deposit (SD).

7. 3% ¥ 3o FAfaar &) Wield &t a1 U 81 R, I%d Hidered! ey @ fharfad &1 &
foQ s1em §1 T 3R IS dieg fol & HidR g Ffderedt gaer Trgia 3R oGl Bt 3rgE &
3II9R T U TR BXIIER B, Al HRA 1T ord db gR1 [Afder &t forfaa wWiefa YR feord
9% 3R Ffaesdt & S TH TEHRT STEY BT T3 B, I8 T NG JHidr aie o
fyeorfea &Y a1 7 |11 ey 3 ufaat # fAwnfea foran smovm | 7@ ufa §o @) feraa & @7t ok ufa
BT GIRT I SHaR DI R H I | FHSAT ATIIH € YR ([ORTd ITg H A W St &
TIER) W BT ST SR T SxTaS] U SaRgd W ST Pt anTd I3l die ¥ SPaR gRI a8
Dt et

On receipt of intimation from the Bank of the acceptance of his/their tender, the successful
tenderer shall be bound to implement the contract and within fourteen days thereof from date of
issuance of work orders the successful tenderer shall sign an agreement in accordance with the
draft agreement and the schedule of conditions but the written acceptance by the Reserve Bank
of India of a tender will constitute a binding contract between the Reserve Bank of India and the
person so tendering, whether such formal agreement is or is not subsequently executed. The
Contract shall be executed in duplicate. Original copy will remain in the custody of Bank and the
second set of copy will remain in the custody of contractor. The agreement shall be made on
necessary stamp paper (having equal to applicable stamp duty in the state of Gujarat) and the
cost of necessary stamp duty on both the document shall be borne solely by the contractor.

8. frroare=T §% TR /AqRE ST ddheR &I il gwaas & sau® | § iU U fuffid s
Y d GRT SR SURGd-1g 8 MRS & U T ey T & 5% & aRTaR UfAYRT IR TgH
FAT G AT S & I W UeRH o TRE! & SRT6R MR RBI & I ST i o Adbell 6, o
SIS/ SIS Y & TRT B b ST AT SITeT, ForTs A= 3fafe afg g g, Srae IR & w=ied
& AT H UG o RS/ A 1 H IR =i g | gofdr THTor 03 IR 819 & §1¢ TRET SR
I ST | FuGS YeRH §b TRE/AHge R I+t Araet § &1 & YareHe SH19- ddb a9 gt
3R SHER D! AR THIT T T, TG D15 &1, 39 AdIdd BT 1T | Ife ShaR IURIad Jdl
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H T forelt &1 off UreH H B 9w d 8T 6, A §% UaRH dd RS B AR, - & oY a8

Performance Bank Guarantee/Security Deposit: The Contractor has to provide retention
money equivalent to 5% of contract value in the form of irrevocable Bank Guarantee issued by a
scheduled Bank in the prescribed proforma as given in Annexure | of the tender document or an
amount equivalent to performance bank guarantee through online can be deposited with RBI, to
be retained till completion of the contract/ agreement including renewal period if any, subject to
extension in Performance Bank Guarantee/ equivalent amount in case of revision in contract
amount. The guarantee shall be released after issue of completion certificate. The above-noted
Performance Bank Guarantee/ equivalent amount shall be valid up to the satisfactory completion
of the work in all respects and shall have to be renewed by the contractor up to extended
completion time, if any. In case, the contractor fails to comply with any of the above conditions,
the Bank will be at liberty to invoke the performance bank guarantee.

9. 3 3ISY DI Al & A SHAR GRI 9P DI ¢F TH JTao! T 3T YARTRIAT I ST R
3R YR STHT T BT o Fh, Tfe M T B Bt A Sft € 3R SHeR, 5a ddb s Tt 5w
IR 3T & 71 1 9, Tt HeIeht & aIg &d fard! o iR, $H ISR ¥ Sl TS R & 9dhe § T
ST

All compensation or other sums of money payable by the contractor to the Bank under the terms
of this contract may be deducted from his earnest money and the security deposit if the amount
so permits and the contractor shall, unless such deposit has become otherwise payable, within
ten days after such deduction, make good in cash the amount so deducted.

10. SHER IS ! foreit 3R 1 151 QU | T8 S ! faIad TgHid o foT Srgae o forat +ff foy
& forTe IR 78T <11 3t & Sewryd o) FRURT S ShaR &I 3e I A & e ol &g
T e ¢ T g, o ST dd gRT S T Bt 718 JR&T T §F BT STad B at ST, fod ddhar
& RIeTh ISP 3T IUM W B3 WidHd THIE ol UaT|

The contractor shall not assign the contract. He shall not sublet any portion of the contract except
with the written consent of the Bank. In case of breach of these conditions, the Bank may serve a
notice in writing on the contractor rescinding the Contract whereupon the security deposit shall
stand forfeited to the Bank, without prejudice to his other remedies against the contractor.

11. T d MideTdmdl U= YTHS! B FAad Toigel S (B TRPR) & STIR YT BT T
o1 o AT & Tl Trael 1 ST B YT THI-9H R FR1e01 o forg 9t saxas
GXATAol/RBTS 30 U @

The successful tenderer shall make payment to his/her workmen strictly in accordance with the
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Minimum Wages Act (Central Government) and shall comply all the provision of the Contract
Labour Act and shall keep and maintain all necessary documents / records for inspection from
time to time.

12. 90D 1Y & Faiy H GHifad Ammaf & s 3R faf e 3 fadiy wraf & Ty few mu €1 gwnfaa
S B S | §F & [AdBTIR I, Bl A1 gia gRT URdc [T o FadT g

A schedule of probable quantities in respect of each work and specifications accompany these
Special Conditions. The schedule of probable quantities is liable to alteration by omissions,
deductions or additions at the discretion of the Bank.

14. fAfagImdl 1 g St foTHERT TR 9UT W90 & 99 R 98 HT Y18 U ST it ot farsit
3IEY & TR A o forg FAfaer M & Yo & foE STaxads 81 Favdl § adl &1 RId &1 FAR1efor
HRAT BT a1 Tt R RUfe, B d ugd & W, w1 1 Ui auT S Faferd wHt el
Y W & GRFd ST 81|

The tenderer must obtain for himself on his own responsibility and at his own expense, all the
information which may be necessary for the purpose of making a tender for entering into a contract
and must inspect the site of work and acquaint himself with all local conditions, means of access
to the work, nature of the work and all matters pertaining thereto.

15. 3BT YD DI T & T Moy SHT AT (Gafd ST 41 ST 1970 & AR
HEIT o7 TITIBRON I YT fHar Sima|

Necessary contract license for deploying contract labour (as per prevailing contract labour Act
1970) shall be obtained from the central labour authorities.

16. 9 fAfaer T & sifafvad faed +ft I & fore Sgar Wer 78t o 8, s2rd i 398 urauna
gRad gl

The Bank does not accept liability for any sum besides the tender amount, subject to such
variations as are provided for herein.

17. q%d fAfaereal w1 & 1 A & g srawaes fasdt ot o & Hea & forg aren 8, v 8t Ot
U T 3R R0 H 2fire 7 g1 Ut sifafvad avgait ok STt arEnell & Taiy H e Bt Sy
3% gR1 falRad T & 9t &) et | sifafved & fw 1S gra1 99 do WieR Tal fohdl e Sid do
% 3 3T% UIGYMT & dgd U1 9 Ht TgHfa T fsaifed 7 fvar man 8, S 7 ugi Swoa fovar man
g | stfafvad &1 Tt siftiera sifafiad & w0 & Wefia frar mar § ¢k 38 fufaRed uraui & oruR
foar S|
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(i) T Ffaer 3 g % AT PiAd SHfaad S & Jedic & HURo &3, Sigh i sifafkad &
U Ui &1 g 3R I8 Jediford B & qaH uRfufadt § fsarfed fear mar g1

(i) et Tgait F fore <, oigt e Tva Y, Jeu st (RAfaar & H-11) B < 12 o_1 @ el o
ElEHY

The successful tenderer is bound to carry out any items of work necessary for the completion
of the job even though such items are not included in the quantities and rates. Schedule of
instructions in respect of such additional items and their quantities will be issued in writing by
the Bank. No claim for any extra amount shall be allowed unless it is executed under provisions
hereof or with the concurrence of the Bank as herein mentioned. ‘Extra’ is herein referred to
as authorized extra and shall be made in accordance with the following provisions.

(i) The net rates or prices in the original tender shall determine the valuation of the extra
work where such extra work is of similar character and executed under similar
conditions as the work priced therein.

(i) Rates for all items, wherever possible, should be derived out of the rates given in the
Price Bid (Part-Il of Tender).

18. W d Hfderddl &1 §&% gRT e 3 ShaR! & AT TGN HRAT 81T dlids B HH J B
e & 1Y TUT §F DI TP & STIR Fae U F 311 96 T |

The successful tenderer must co-operate with the other Contractors appointed by the Bank so
that the work shall proceed smoothly with the least possible delay and to the satisfaction of the
Bank.

19. 39 qHSA ¥ IaF a1 fpddt off e @ 8 Wt fdare senerEe & Iod I oM 8k Had
3fgHaEIe & ATl ®l 51 39 MUiRd B o1 &SR ghm|

All disputes arising out of or in any way connected with this agreement shall be deemed to have
arisen at Ahmedabad and only Courts in Ahmedabad shall have jurisdiction to determine the
same.

20. a1 & JRET HIS & STIR T JRET I HT B[ I UTa o S|
All safety measures as per the safety code of tender shall be strictly adhered.

21. A d fdgTmadl BT GRET STAT MR STad HR ol ST 1G98 Y Bt [t 1 =l BT UTe
# fawd Ear g
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The security deposit of the successful tenderer will be forfeited if he fails to comply with any of the
conditions of the Contract.

H/ew O $Rd & & H7/e0a FMfdareafaelt & Anfexi & g SwWied sl &1 Ug SR IHs
ferm g1

I/We hereby declare that I/We have read and understood the above instructions for the guidance
of tenderers.

(BXdT&NR)
SHER/HAHd TIERB! BT A
ﬁ:ﬁﬁ

(Signature)

Name of the Contractor/ Authorised Signatory

Date:
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WS VIl / Section VI

IO 3R 3= T / Commercial and Other Conditions

1. 399 qd W e s & foe fAfdy ord

THE CONDITIONS HEREIN BEFORE REFERRED TO INTERPRETATION CLAUSE

34 zat, fafew, AEnsi &t

S SR 3y THEA 3 AReN FRd gud, Fufifad vl & ag

31 BT ot 35 39 feu U B, Ryary 39 for Sigt faw ar T syt sroféa 8|

In construing these conditions, the Specification, Schedule of Quantities and Contract Agreement,
the following words shall have the meanings herein assigned to them except where the subject or
context otherwise requires.

(@ fdP" SHT dIqd YR Rod a6 T 1T qUT 3T I STRITBRT SR HABR]

"Bank" S 8|
Shall mean Reserve Bank of India and shall include its assigns and
SUCCEeSSOrs.

(b) [FHER" BB AT IPH/3Tb I U, STRIYBRT I § 3R 30 A g

"Contractor"|Shall mean and shall include his/their legal representative assigns or
SUCCESSOTrS.

(©) grgc ST aId Hfdal BT o R J g1, S i Had 3R 39 R i i

"Site" HT TUT §F GRT SPhaR & ITANT & Y Jafad =0 9 3fdfed dig 3 Y
(afeferd = ) =mfid g
Shall mean the site of the contract works including any building and
erections thereon and any other land (inclusively) as aforesaid allotted by
the Bank for the Contractor's use.

(d) |"Og STy BT are fafdad gxanela SraY srwe 3R Mfdal axardst 9 gh |
"This Shall mean the Articles of Agreement and tender document duly signed.
Contract"

) | d [3ryar foaRad Aife &1 o fafaa, ersu ar giad siert & Yo mar Aifed g
R e do fob AfddTd =u 9 faalkd =1 fosar war g1 a1 st ured g wifad
"Notice in  gl) Usiipd STeh GRT UTadebdl & 3ifad 1 ol a1 surawidies ud a1 defigd
Writing”  [raferg @t Ul T 81 3R 39 I U g3HT U ST 59 S & JTH

o H H I fadid foam i gidrl

Or written notice shall mean a notice in written, typed or printed characters
sent (unless delivered personally or otherwise proved to have been
received) by registered post to the last known private or business address
or registered office of the addressee/ emailed through email of the contractor
and shall be deemed to have been received when in the ordinary course of
post, it would have been delivered.
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‘feaTferau g1 v UNISHl ersH fearferius sifafom, a1 uide fearferauq
sffafgm  |erfafFm o1 U8 Ha & SR S ard el eifdfam gr1 aRkenid
"Actof  [faTferdud & foreht +ft Bl & g
Insolvency” |Shall mean any act of Insolvency as defined by the Presidency Towns
Insolvency Act, or the Provincial Insolvency Act or any Act amending such
original.
@) B SPT Ay Jgf 1T U SR SHEHEEIG | §F & [AINd S/ AaRiY
"The Works"Hufrl § g9 U SR I[WR@1d aTd UaH &3 4 81|
Shall mean the housekeeping and maintenance services at Banks’s Various|
Office and Residential Properties at Ahmedabad as provided herein.
(h) [EHHaRl" U Tdded 3R fadHRT Rold Afgd ddhaR gRT aHId SRIidd JMHd gr|
“Workers” [Shall include the manpower deployed by the Contractor including supervisor
and leave reserve.

3T H= aTal SAfgadl & BH 3R fATH M § | Thada 31aTd $34 dTd Xeal H dhad dgadd 3R
9% fausid off =i § STet deH &t sra=addr gidht 5

Words importing persons includes firms and corporations. Words importing the singular only also
include the plural and vice versa where the context requires.

2. 3HER Iad HT BT &R ARE V T Y F IR TUT 9 & (SR 3R IqP! TP & 3R
TRTHA db 30 g fades T T Jrag-Jag R 3 fafad fdw, faavor, e sk wiezo st

TR GHdl 5, forg o THfe® U W "9 & (e & ® § Tehia fowar s

(@) T} & Tora a1 /T H uRdc= a1 Tene= a1 feddt srd o SireAr a1 BieA1 a1 wfaifid &A1

() HAT ST TR/ faFe=I & e pIg faiar

(M) dHeR gRI I8l ATs 75 fadt Wt Il & rge T g 3R ITb WH WR B 3= Il o

PRI RERGIT

() PR gRT Fumfed frft off il &t gem SiR/ar g: fRwnfed w=em

@) 39 R Fifora et Y safed & wrf @ geml

@) forslt oft oo gu ol &t FAteror & o @ra|
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The Contractor shall carry out and complete the said work in every respect in accordance with
this Contract and with the directions of and to the satisfaction of the Bank. The Bank may in his
absolute discretion and from time-to-time issue further written instructions, details, directions and
explanations which are hereafter collectively referred to as "Bank’s Instructions" in regard to:

(@ The variation or modification of the quality or quantity of works or the addition or omission
or substitution of any work.

(b) Any discrepancy between the Schedule of Quantities and/or Specifications.

(c) The removal from the site of any materials brought thereon by the Contractor and the
Substitution of any other material therefore.

(d) The removal and/or re-execution of any work executed by the Contractor.
(e) The dismissal from the works of any person employed thereupon.

() The opening up for inspection of any work covered up.

SHER DI dF & S H iy fousft oft S &1 depTat SuUTaH A1 gRT T I fafdad Aenfea
FRAT I, S21d b S gRT SheR 1 3T i & wraf & ey H fau mu M Adw, FAdw
3R Wt § Ife Pis uRkad gidT €, @t dPhaR gRT Id fat & iR farfad & u & gfY ot smeeh,
IR fe S gRT M F I el & iR i w0 & ergedfa e SdE St 8, Y 3= 3rgey &
SRR ¥ 6 & a1 JH1 S|

The contractor shall forthwith comply with and duly execute any work comprised in such Bank's
instructions provided always that verbal instructions, directions and explanations given to the
Contractor or his representatives upon the works by the Bank shall if involving a variation, be
confirmed in writing by the contractor within seven days, and if not dissented in writing within a
further seven days by the Bank, such shall be deemed to be Bank's Instructions within the scope
of the Contract.

3. ShaR Jad ST, ﬁﬁuﬁsﬁ?wﬁm‘fmwm@wﬁmaﬁmmﬁmﬁ
dF & & o A 3R T WfdesRur a1 s ardefe st ﬁﬂlﬁﬂ?@ﬁmwmﬁﬁ
Sl b oy B Ifed T I YU 81 Thd §, 3R IS, s & U STHT ST | SheR Uce dRI &
et 7 Tt arat & A o &I arfagfcd B, SR U grat § Sdd g aTd Sl BT ad1d B
3R e Tt e, AU Yo, T, AT IR TH UHR & Yob! BT YA BT Sl BT T4

J 39% Yoy H T fpu o Il B
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The contractor shall bring to the attention of the Bank all notices required by the said Acts,
Regulations and Byelaws to be given to any Authority and pay to such Authority, or to any Public
Office all fees that may be properly chargeable in respect of the works, and lodge the receipts
with the Bank. The Contractor shall indemnify the Bank against all claims in respect of patent
rights and shall defend an action arising from such claims and shall himself pay all royalties,
license fees, damages, cost and charges of all and every sort that may be legally incurred in
respect thereof.

4. 3HER B! MYHS IUAR & IUHRUT ST ¥ JaAH RIF W 3@ g1, for s vaied A
WaTsve SRIT 3R & id gnftl e o @t R & SPaR ) urgel e & o g0

TIqTU e dH RUdId o 94 &1 a1 B gV

The Contractor shall maintain in a readily accessible place, first aid appliances including an
adequate supply of sterilized dressings and cotton wool. In case of injury, arrangement should be
made by the Contractor to take the injured person to the nearest hospital without loss of time.

5. 9T STl & U HTHRT & U Iugad SR Aolgd HaH/3e! SUAsd P15 ST AT S STHA
/31 AT ¥ R U F 78T T off Tohd g1 P1g Ht Oidad RiTa gt 3me Wiex & oifis st
Te1 g1 T1feT| Urss Yd & o1 &I ASTE 30 I T HH 1 g1 1T 3R <F 3ad Tifeat & o=
DI g3 30 I 31fee T 1 T oF Wit 1 SUTNT fohdT Sl g, ol Tig! ! UdheA & fore T
Sifaftad HHIRY &) T ST AT

Suitable and strong scaffolding/ ladder should be provided for workmen for all works that can not
be safely done from ground/ from solid constructions. No portable single ladder shall be over eight
meters in length. The width between the side rails shall not be less than 30 cms and distance
between two adjacent rungs shall not be more than 30 cms. When a ladder is used, an extra
worker should be engaged for holding ladder.

6. [aggd IUHRUN T §H e Wk B AP+ & AT YA G SRt Seh | B RIdA W Dig T
I 39 O8I gl 9! SE a1 3! St o fhdt safdd a1 S b @aRy a1 Srgfan gl
SHER ST HI gUeT I FaM & forg Tt SH1axgd a18 3R IRF Bt TR HUT 3R I
HIGYT B JUET & HRUT T dic o ol fot off fad gRT ae SH a1a T JdheH, HRAR Al
3 I HTIATE! & Fd1d o1 W MR bt off T e, HRaATs a1 Hrfaret § fudt off 08 =fdaq
DI fou I aral foret o o SR arTd 1 989 HA & ford a1eg gRm |

Adequate precautions shall be taken to prevent danger from electrical equipment. No material on

the site of work shall be so stacked or place so as to cause danger or inconvenience to any person

or the public. The Contractor shall provide all necessary fencing and lights to protect the public

from accident and shall be bound to bear the expenses of defense of every suit, action or other
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proceeding at law that may be brought by any person for injury sustained owing to neglect of the
above precaution and to any damages and cost which may be awarded in any such suit, action
or proceedings to any such person.

7. 3%eR &1l & Huftd B 3R d & HH=Ral/ Aol B F18 srgfawn Ter feu famr 3fa
Pt & forg SR gl

The Contractor shall set out the works and shall be responsible for the proper works without
causing any inconvenience to Bank’s working / residents.

8. 3haR &I B P e & R i Tavds Al THATT UeH BT 81T, 9UT ST §IC
9 TP SF RIS TS, I9 dP URIIY T affd "y I Sfaf” & JHIy ddb | ShaR dl )
T & SR Ue 9el Ui &1 «f frgaa =1 g1, 51a &1 9 387 8, S 19 I a1l Al
P SR AR IR 3| S gR1 T ufaf~fd & feu mu s ot e, Wi, A arTifew
ShaR B 3T T HH §IE|

The Contractor shall give all necessary personal superintendence during the execution of work,
and as long thereafter as the Bank may consider necessary until the expiration of the "Defects
Liability Period" stated in the Appendix hereto. The Contractor shall also during the whole time
employ a competent representative, when work is in process, who shall be constantly in
attendance while the men are at work. Any direction explanations, instructions or notices given by
the Bank to such representative shall be held to be given to the Contractor.

9. SHAR IF P FRIY R B W 3T gRT FAford fareht of afda ot xea w1 § g1 &M, o d
&1 G T 3N § A1 TTd TaRUl Rl &, TUT T Al Bl S DI A & fo-1 S IR I: Faiford
g1 b Sam |

The Contractor shall on the request of the Bank immediately dismiss from the work, any person
employed thereon by him who may, in the opinion of the Bank, be incompetent or misconducts
himself, and such person shall not be again employed on the work without the permission of the
Bank.

10. sy T AfHferd THvd S1 SahgR gRI Fed fart SR $iR IdheR d& &t fafad vgafd &
famT Srgay a1 I9a forddl Uit a1 39 fodit fed & Ucuer a1 3(uce U ¥ gedidiNG, SHgeRId a1
JU-Ug R Tl &M 3R P off TadGal ShaR B 3y &1 I 3R Tyl oideRt ¥ a1 w1l o
T & SR S Tfeha el T Had Tt Hh|

The whole of the works included in the Contract shall be executed by the Contractor and the
Contractor shall not directly or indirectly transfer, assign or sublet the Contract or any part share
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thereof or interest therein without the written consent of the Bank, and no undertaking shall relieve
the contractor from the full and entire responsibility of the Contract or from active superintendence
of the works during their progress.

11. T8 | QT fob ShaR A Ffder <3 9 ugd Sl o forg 3o fAfaar &1 et iR yaiwar aun
e Sl H SfcaiRad Jodi & IR § Wad &1 gy o o § SR Jed § ey & ded 39 i g
TYT BT & FHfIT FAT & g srawae gt Ame iR ard =mfird gith |

The Contractor shall be deemed to have satisfied himself before tendering as to the correctness
and sufficiency of his tender for the works and of the prices stated in price bid and prices shall
cover all his obligations under the Contract, and all matters and things necessary for the proper
completion of the works.

12. S B B B WA P SR, THI-THT W fafad TUH 31ewr 27 &1 3HfIeR grm fob ag smew
# Ay Ifud wmg a1 99g & HfidR S 4 T $Is Il 827 < Sl oF 31 [ J 9 & faf e
SR & SR 7181 §, Sfed AFRR &1 Ui &, quT fafa =i a1 el & SR 81 &1 15 it
AR ¥ fFrenfed faedt oft o1 1 ger T ok S a9 g: Fenfed 1, iR SaheR qid oo
Td TR U 3G FT UIAH BT TG SHER TH TSR BT YT B3 H g Bl § dl 9 Pl 34l
TSR T UTEH B & o 3= faddl &l Fgad o3 IR YT & &1 SfUBR ghT, 3R 39D
ORUTHGR=T 1 39 1Y 81 a1t G 99 SHheR gRT 98 fHU SR, T1 9% §RI SHeR B g AT
g g1 arah fopdt +ff eI @ Feldh 1 o Ihell B

The Bank shall, during the progress of the works, have power to order in writing for time to time
removal from the works within such reasonable time or times as may be specified in the order, of
any materials which in the opinion of the Bank, are not in accordance with the Specifications or
the instructions of the Bank, the substitution of proper materials, and the removal and proper re-
execution of any work executed with materials or workmanship not in accordance with the
specifications or instructions, and the Contractor shall forthwith carry out such order at his own
cost. In case of default on the part of the Contractor to carry out such order Bank shall have the
power to employ and pay other persons to carry out the same, and all expenses consequent
thereon or incidental thereto shall be borne by the Contractor or may be deducted by the Bank
from any moneys due or that become due to the Contractor.

13. §% & HTHIR! & 3T 7T G3TaS HI IYA BT HABR §: SHER 3T WY & TG W, SHER &
AW IR, SRS /WG B & o 39 gR1 Fafora safaaal ot forsdt off ok e sik/ar gg
311fe o fore e oftar fAa ot forddt ot Sgrre Ul T STaRI & g3fas & forg Tes offar giferdt
T B 3R Y Y & 3fd I 1Y G DI STTRIT B 3R Iad ST Uit b deb o ST
ST afe fordt 1 FRU W, dF FHIRT & Garmas AAFTH, 1923 & graur a1 9@ ot off
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YT TN I I: SAIFTHT & YR W ST & Awre" & BH gRT Faiford feedt SR &1
T3HTIST <1 & foIe a1eg g, Y § BH § YT T T8 Ga{Tae! &1 A IYa &1 §haR ghTl, 3R
I SHTATH & d8d o & BRI &b Ul afug & o1 deb D1 39 e &1 IR a1 Iqb foslt ot
o0 DT YR&M S| § 1 9 SJaY & d8d a1 T 9 GRT ShaR Bi ¢F ot +ft IR T dreaw
I DI WA gR1T | dep Iad ATAFTH & Sld 3o faeg fhd T fonddt grd & fRly A &
forg sreg &Y g1, Riara 39 fos v fafed =0 I SRy o auT §& &1 3 9t anral & forg o
o TP 8d IO wiayfd < <, oM T §% T8 a1d &1 TRy $H-7 & URUTERaReT STRER g1 Fadl
gl

Bank entitled to recover compensation paid to workmen: The contractor shall, at his own
expense, arrange to obtain and maintain till the end of the contract period in the name of
contractor, an Insurance Policy towards Workmen’s Compensation from any subsidiary of General
Insurance Corporation for any physical injury and/or death etc. of the persons engaged by them
for the above maintenance work and deposit the said Insurance Policy with the Bank. If, for any
reason, the Bank is obliged, by virtue of the provisions of the Workmen’s Compensation Act, 1923,
or any statutory modification or re-enactment thereof to pay compensation to a workmen
employed by the firm in execution of the works, the Bank shall be entitled to recover from the

Contractor the amount of compensation so paid, and without prejudice to the rights of the Bank

under the said Act. The Bank shall be at liberty to recover such amount or any part thereof by
deducting it from the security deposit or from any sum due by the Bank to the Firm under this
Contract or otherwise. The Bank shall not be bound to contest any claim made against it under
the said Act, except on the written request of the Firm and upon his giving to the Bank full security
to the satisfaction of the Bank for all costs for which the Bank might become liable in consequence
of contesting such claim.

14. YT B

Terms of Payment:

TUER 9@l &1 Yrae BH O f9d T 819 W AR SR W far S| < i 39 38y &
G & SER Yarsi § S & fog amy U fe off aelt o ae 3G 8| f9d Shigact ued &
SR U T ST A1 | YT o foTe foe & 1 URqd &1 o arell B g1 faftrad g
for it faRy #g o fore faferad aearasil &1 ufdfer:

i. SUTRUT ISR &t gATOId Ul |

i, TETIH HAICH / HACHI / T Uayh gRT sedieid fou U wrf &1 frard
iii. TATH Ao &1 Y fam arer §& Wedie @fied) / STHRI &) Yiaq WY 396 dF
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iv. SFTEY o SfAFTH SR W Hergy Siffa| & srgurad & forg g
v. A& AL o iU / STHSE 3 e fobw 7T 47T o1 G aret aaaSit e
vi. TARETT D&l gRT FGRIA BIg 3 Age / aearas|

g &M ¢ A1 ¢ [ ShaR Ugd HoIgRl/SHHATRA! &1 Holge! BT YT ST SR iU, STHSmEd!
3R 3 QYT YITATH/STHT MR STHT BT 3R R ASIgR] dl Aoigt & YA & THI0N & 41y
I@! gfayfe & forg foa uxga e fodt ff aRiRUfa & Sdhar & ®ig H YidE 61 foea
SITET |

Payment of AMC bills shall be made on a monthly basis on receipt of bill by 20" of the succeeding
month from the firm. The amount payable will be net of any recoveries for deficiency in services,
imposed as per the provisions of this contract. The bill should be submitted as per GST format.
Copy of following documents for a particular month duly certified by the firm to be submitted along
with bill for payment:

I. Certified copy of attendance register.
i. Report of work done signed by the assistant caretaker / caretaker / assistant manager.

ii. Bank statement showing payment of minimum wages (paymenttolabour
/ workmen shall be paid directly to their bank account).

iv. Declaration for compliance of Contract labour Act & Minimum wages Act.
v. Documentary evidence indicating the payment made towards PF and ESIC, as applicable.
vi. Any other logbooks/ document as directed by Maintenance Cell.

It may be noted that the contractor will first make the payment of wages to the labourers/ workers
and have made deposit of PF, ESIC and other statutory payments/ deposits and then submit the
Bill for reimbursement of the same along with the proof of remittance of wages to the workers. No
advance payment will be made to the contractor under any circumstances.

15. Tt AN quUTfAe Ol § FHeld! A & d1G YA fhar S| SR | &1 uri
194}/f9a YA & THT AR WG & SR, Wid TR TSR HIeT ST 3R 30F A SHER oI
TP AT U3 SR} o ST | 3k Sfarar, Hiofieac ok Tasiuyd Sifafam, 2017 &t 4RT 51/fhd
ft AF OraU & SR, &Y Ufa=rd SHugl/S T a1 8, Wid IR Hlel S| f9a &1 Yiae 39
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SHT B 3R Fafdrd Tt iR dob & Udes gR1 Ifaa uwAmfieur & e far srem|

The payment will be made after deducting all applicable statutory recoveries. As per Section 194C
of Income Tax Act/ provision as applicable at the time of bill payment, income tax will be deducted
at source and a certificate for the same will be issued to the contractor. Further, in terms of section
51 of the CGST and SGST Act, 2017/ any applicable provisions, two percent GST/ as applicable
will be deducted at source. The payment of the bill will be made after its submission and on due
certification by concerned ACT and Bank’s Manager.

16. ABd fAfdereal o JRem SHT AR Sed b1 S Feball § fe 98 ey o1 fpadt of o &1 urer
A H fma war gl

The security deposit of the successful tenderer may be forfeited if he fails to comply with any of
the conditions of the Contract.
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anaT%ﬁ?E?i' Wﬁﬂﬁ@\’lﬁaﬁﬁiﬁa@/ Check List of Commercial and other terms

and conditions

w1 (Hifaeredl ot

_ . aaﬁa?ra‘ e
Sr. faaor % @ =l (BT 3YQT T8
No. Description Bank's terms Whether acceptable
tothe tenderer
(YES or NO)
et 3 e ﬁﬁa%ww@aﬁﬁeﬂqwﬁm_w
1. Bid Validity 3 months from the date of opening of
Part- | of the tender
TIsUmel & ¥0 H % 3,96,960/- (dF WG
AT S ORI fFUEE gR A G 916 30 A
2. | Eamest  Money| ¥ 396,960/- (Rupees Three Lakh Ninety-Six
Deposit (EMD) Thousand Nine Hundred Sixty Only) in form of
NEFT
w96 RS
JRET oW | TRl Sy 3rafe & fo Srgey NI BT 5%
(Fad el | 9 TTRET & =0 H T NEFT & HIZH 4 RBI B!
Sl & forw)| YR&T ST & =0 o S BT gR |
3. Performance 5% of the contract cost for entire contract
Guarantee/ duration in the form of Bank Guarantee or in
Security  Deposit| form of security deposit made through NEFT
(only for successful| to RBI
bidder)
ToIgR] bl UMY HRd IRBR gRT JRNTd Tl
AT AoIgy] &) o SR b S| ey
& R G & SR Igyd TH / JaT Yeob A
2 PIS Sad B ST el & S
4. _ The revision of the wages shall be done in
Prices

accordance with the revision in minimum
wage rates if any, by Government of India. No
change in quoted profit/ service charge will be
allowed during the entire tenure of the
contract.
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5 | PP BICHRRSIEEEIRN Ul
Scope of Work Section Il of Tender Document
el ¥ Heied | Mfder gxaas &1 Ui IV
g 3R Wd| Section IV of Tender Document
6 Terms and
Conditions related
to workers
IRR DI BICHEASICHCIRIUAY
7 Articles of| Section V of Tender Document.
Agreement
dheRl & fore fAfaer gxards &1 HFT v
gAY ﬁéﬂ 3R [Section VI of Tender Document.
fa=iw =1
8 General
instructions to
Contractors  and
special conditions
qiivias Td 3= [Afder gxardsl &1 I VI
9 od Section VII of Tender Document
Commercial and
other conditions
fedi® / Date:
R4 / Place:
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Annexure-A

Proforma of Bank Guarantee for Security Deposit

(To be submitted on non-judicial stamp paper of appropriate value purchased in the name of
the issuing bank)

No. Date

To:

The Regional Director, Reserve Bank of India, Maintenance Cell, Ahmedabad

Dear Sir
In consideration of your agreeing to accept the security deposit of INR (INR only)
furnish able to you by M/s (hereinafter referred to as “the Contractor”) in terms

of the contract on Annual Maintenance Contract for Housekeeping & Maintenance Services
at Various Properties of Bank located at Ahmedabad as per their Tender dated__and your
Special Conditions of Contract and other tender documents relating thereto, subject to, the
conditions and alterations mutually agreed upon the set forth or referred to in your
Contract dated in the form of guarantee from us in the manner hereinafter contained, we
(Name of the Bank) do hereby covenant and agree with you as follows :

1. We undertake to indemnify you and keep you indemnified from time to time to the extent of
INR (INR only) against any loss or damage caused to or suffered by or that may
be caused to or suffered by you by reason of any breach or breaches on the part of the
Contractor of any of the terms and conditions contained in the said Contract and in the event
of the Contractor making any default or default in carrying out any of the work under the said
Contract or otherwise in the observance and performance of any of the terms and conditions
relating thereto in accordance with the true intent and meaning thereof, we shall forthwith on
demand pay to you such sum or sums not exceeding in total the said sum of INR

(INR only) as may be claimed by you as your losses and/or damages,
costs, charges or expenses by reason of such default on the part of the Contractor.

2. Notwithstanding anything to the contrary, your decision as to whether the Contractor has
made any such default or defaults and the amount or amounts to which you are entitled by
reasons thereof will be binding on us and we shall not be entitled to ask you to establish your
claim or claims under this Guarantee but will pay the same forthwith on your demand without
any protest or demur.

3. This guarantee shall continue and hold good until it is released by you on the application

by the Contractor after expiry of the relative guarantee period of the said Contract and after

the contractor had discharged all his obligations under the said Contract and produced a

certificate of due completion of the work under the said contract and submitted a “No Demand

Certificate”, provided always that this guarantee shall in no event remain in force after the day
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of without prejudice to your claim or claims arisen and demanded from or otherwise notified
to us in writing before the expiry of six months from the said date which will be enforceable
against us notwithstanding that the same is or are enforced after the said date.

4. Should it be necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this Guarantee on your request till such time as may be
required by you. Your decision in this respect shall be final and binding onus.

5. You will have the fullest liberty without effecting this guarantee from time to time to vary
any of the terms and conditions of the said contract or extend the time of performance of the
Contractor or to postpone for any time or from time to time any of your rights or powers against
the Contractor and either to enforce or forbear to enforce any of the terms and conditions of
the said Contract and we shall not be released from our liability under this guarantee by the
exercise of your liberty with reference to matters aforesaid or by reason of any time being
given to the Contractor or any other forbearance, act or omission on your part or any
indulgence by you to the Contractor or by any variation or modification of the said contract or
any other act, matter or things whatsoever, which under the law relating to sureties would but
for the provisions hereof have the effect of so releasing us from our liability hereunder
provided always that nothing herein contained will enlarge our liability hereunder beyond the
limit of INR (INR only) as aforesaid.

6. This guarantee shall not in any way be affected by your taking or varying or giving up any
securities from the Contractor or any other person, firm or company on its behalf or by the
winding up, dissolution, insolvency or death as the case may be, of the Contractor.

7. In order to give full effect to the guarantee herein contained you shall be entitled to act as
if we were your principal debtors in respect of all your claims against the Contractor hereby
guaranteed by us as aforesaid and we hereby expressly waive all our rights of surety-ship
and other rights, if any, which are in any way inconsistent with any of the provisions of this
guarantee.

8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover all your
claim or claims against the contractor from time to time arising out of or in relation to the said
contract and in respect of which your claim in writing is lodged on us before expiry of six
months from the date of expiry of this guarantee.

9. Any notice by way of demand or otherwise hereunder may be sent by special courier, telex,
fax or registered post to our local address as aforesaid and if sent by post, it shall be deemed
to have been given when the same has been posted.

10. This guarantee and the powers and provisions herein contained are in addition to and not
by way of limitation of or substitution for any other guarantee or guarantees heretofore given
to you by us (whether jointly with others or alone) and now existing un cancelled and that this
guarantee is not intended to and shall not revoke or limit such guarantee or guarantees.
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11. This guarantee shall not be affected by any change in the constitution of the contractor or
us nor shall it be affected by any change in your constitution or by any amalgamation or
absorption thereof or therewith but will ensure to the benefit of and be available to and
enforceable by the absorbing or amalgamated company or concern.

12. Any forbearance, act or omission on the part of the Bank in enforcing any of the conditions
of the said tender or showing of any indulgence by the Bank to the Tenderer shall not
discharge the Surety in any way and the obligations of the Surety under this guarantee shall
be discharged only on the intimation thereof being given to the Surety by the Bank.

13. This guarantee is irrevocable during the period of its currency and shall not be revoked
without your previous consent in writing.

14. We further agree and undertake to pay you without demur the amount demanded by you
in writing notwithstanding any difference or dispute or controversy that may exist or arise
between you and contractor or any other person.

15. Notwithstanding anything contained herein above our liability under this guarantee is
restricted to INR (INR only). Unless a written claim is lodged on us for payment
under this guarantee within six months from the date of expiry, including extensions if any, of
this guarantee all your rights under the guarantee shall be forfeited and we shall be deemed
to have been released and discharged from all liabilities thereunder, irrespective of whether
or not the original guarantee is returned to us.

16. We have power to issue this guarantee in your favour under the Memorandum and
Articles of Association of our Bank and the undersigned has full power to execute this
Guarantee under the Power of Attorney granted to him by the Bank.

SIGNED AND DELIVERED

(For & on behalf of the above named Bank)

For & on behalf of (Bank’s Name & Seal)
BRANCH MANAGER

(Bank’s Seal)

Address

(NB: This guarantee will require stamp duty as applicable in the state, where it is executed
and shall be signed by the official whose signature and authority shall be verified. The
necessary stamp duty shall be paid by the tenderer).
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Y- C
Annexure- C
qd bRt
BASIC INFORMATION
@l GXAIaSll & 1Y TR fohaT ST )

(to be submitted along with supporting documents)

.4 HUt/®H o1 faaror
S. No. Particulars of the Company/ Firm

1 | %H &1 3R R uar
Name and full address of the firm/ company

2 |qof ud, TiwF AR, Hhel AaR, 3-Ad U, daNTge JIRUA &)
1Y Usiigrd BT
Registered Office with full address, Telephone No., Fax Nos.,
E-mail address, website URL

3 | BH/BUA B USR, WG, SRieR] 3|
Type of Firm/ Company whether, Proprietorship, partnership
etc.

4 | Sut o Hifes/MRTeRY/FeRTe! &1 11 SR gal
Name and address of the  Proprietor/
Partners/Directors of the company

5 | doteRur (BH, Ut 31fe),/deiipur Ui, faie, T anfe |
Registration (Firm, company etc.)/Registration Authority, Date,
Number etc.

6 |3AHH o IPRSTA AR ()
Income Tax Registration number (PAN)

7 | ATet 3R a1 R U TBAT (ST ITSTA)
Goods and Services Tax ldentification Number (GSTIN)

8 | ufasy fAfY Usiihrur T
Provident Fund Registration Number

9 | IUISMRT UsiiopRur T
ESIC Registration Number

10 | MSME USIiehRUT T
MSME Registration Number

11 |FrfAfderedl o U Hidal 9H (3R TS U) SHiAFRTH 1970 &1 4R

12 (1) & 91y dfaer g9 AfAFTH 1971 o URT 21 F 3idid
AT ¢ TS B, O AT TReAT 3n1fe; BT AR IR B3 T
IYH! Th Ul a9 B |

Whether tenderer holding a License under Section12 (1) of
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Contract Labour(R&A) Act 1970 read with section 21 of
Contract Labour Act 1971.
If so, furnish the details of license no. etc. and enclose a copy

12 | 3Euyaf -9001 THTUH $T fafd SR 3! dydT 3@fy afe an]
gl
Date of ISO -9001 Certificate & its validity period if applicable.
13 |39 fad &1 I, UdT 3R UeTH Sff 8% o 1Y HGER Hd 95

Toit o1 Ui X (S Jded TR WR, Uil U
T )

Name and addresses and designation of the

person who will represent the agency while dealing with the
Bank (attach letter of authority, preferably at management
level)

Any civil suits pending in any court. Give details

14 | 3= TS DI THM AT Ua™ HRA Bl U years
Experience in undertaking similar services to other
organizations

15 |fUael 3 aul & foTU 3 T3 Bl UGH P 75 Yarsfi bl $RR | 2020-21 | R
% goJ| 2021-22 | X
Total contract value of services provided to the other 2022-23 |
organization for the last 3 years. 2023-24 |R

2024-25 | X
16 |fUod 3 aul Bl HeflaR URd B 2020-21 | %
Furnish turnover for the last three years. 2021-22 |R
2022-23 |
2023-24 |
2024-25 | %

17 | afe foosft qared o Hfera &f ot 9amg
Indicate if involved in any litigation at any point of time

18 |Freied omeel & & ol & e 1S o Rifel o e, faaRor 2

RYT:
faien

Sicfterdr & gE1eR Ud e

Place:
Date:

Signature with seal of the Bidder
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3rgdY- D

Annexure- D

o 5 auf & SRE fAafed IHH see w1af o1 faarur

Details of Similar Qualifying Works Executed During the Last 5 Years

% | PHBIAY | SR D [RRP™ | FTSH GG | FH M [had
Sr. 3R g Upfd | PTHI |(WRREAT [STAR R | /B e
No. | Nameand | Nature |Contract el &1 3rafr & BH P
address of | of work value (W@—;}aﬁ Completion |Hud safad
~ the of the fify iR gz | period as per Fax
firm/company work Eﬁeﬁiﬂﬁfﬁ work order@ /phone
m\" number&
Whether contact
works person of
completed n the firm
time or not
(give date of
start &
and date of
completion)
@fe 3axge gl dl i T &)
(Attach sheet if required)
@Kindly submit the work order copies.
faioh:
Date:
R fAfareral & sxer 3R gev
Place: Signature and Seal of the tenderer
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3JdY-E
Annexure-E
SHER & YR & HaY H YTGD BT YHIUI U
(TP GRT 3T dAeves W IR} frar a1 8)
CLIENT’S CERTIFICATE REGARDING PERFORMANCE OF CONTRACTOR
(To be issued by the client on its letterhead)
YTEP P ATH 3 UaT:
Name & Address of The Client:
]2 &R fArsarfea et @1 faavor
Details of Works Executed by Shri/ M/S - s
1 DT DT A U7 Hiard fqaxor
Name of work with brief particulars
2 | TRRY ARARE
Agreement No. and date
3 S T
Agreement amount
4 BT = B DI ARG
Date of commencement of work
5 qul g &1 FAyiRa fafy
Stipulated date of completion
6 qrEdfdes AT fafy
Actual date of completion
faeid & foTg TTT 1T GaHTasl &1 SART RT1RT §dTY)
7 | ARPEE
Details of compensation levied for delay
(indicate amount) if any
8 | Ul ford T o SR YT & T8 it AT
Gross amount of the work completed and paid
9 3 UMABRI &1 19 g Ul oo 37efi- ®rd
frfed favam mman
Name & address of the authority under whom
works executed
10 | i) i urEd AT SR B9) ST | a5 3ot
Quiality of work (indicate grading) T | TANSAF | TR
Outstanding / Very Good
Good / Satisfactory / Poor
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ii) HH &RI TR Y [T T ST &1 A1, TG
IS 8l
Amount of work paid on reduced rates, if any
i) T SHGR A HHRAT BT YR ferar?
Did the contractor go for arbitration?
0 ) afe gf @ e & oo IR
If yes, total amount of claim
iii) TG DI 718 $dl AR
Total amount awarded _
SHGR DI A W fewiomr
Comments on the capabilities of the Contractor
Sh¥ / dgd =31
a) db-Ieh! FaTourar 3BT/ AToHD / BRTS
Technical Proficiency Outstanding / Very Good
Good / Satisfactory / Poor
Sh¥ / dgd =31
b) fa<iia gegar 3BT / HANold / TS
12 Financial soundness Outstanding / Very Good
Good / Satisfactory / Poor
3PV / dgd 3BT
c) SIRIfad BT ST DT/ AToHD / BRTS
Mobilization of manpower Outstanding / Very Good
Good / Satisfactory / Poor
d) ITH UdgR Sp¥ / dgd 351
General behavior IS/ Ao ® / WIS
Outstanding / Very Good
Good / Satisfactory / Poor
3idl & 1Y TED D TXAER
Signature of the client with Seal
Are:

i) gt BT T T A WX o IRY TUT 39 W Ufdgwder g =nfeul
ii) TP WAt B & o R Aicthde U ol ST dngy |

iii) TRBRY/AY-TRBR W11 a1 Fewyg & ATd & SRIGRT AT a1 GHEBE 3h B SfeIHRT

SR g¥1&Rd g1 91Tl
iv) SPER GRT fHT 7T & 3 o U YF1aT & yafed gamor gR1 gafia g anfeu
v) Fl 16T gRT 9IRY aarse ot Ruid & 9y deivyg iéfthare i g anfgul
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vi) Gt HIaH T8t ¥ T W O 1T aUT 39 W ufdgwder g1 Ifeu| ige Ifiéfthae
FATEC & R 88 W AP e & SXIER & Wi g A1y |

Note:

All columns should be filled in properly countersigned.

The Client Certificates should be submitted for each of the Prequalification
work/s

Signed by an official not below the rank of an Officer / Executive Engineer or
equivalent in case of Govt./Semi-Govt., organisations or a PSU.

Supported by adequate proof of payments received by the contractor for the
work done by them.

Client's report issued by private organization shall be accompanied by TDS
Certificates

All columns should be filled in properly countersigned. Client certificate should
be on letter head of the Client with signature of Authorized person.
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Annexure-F
DETAILS OF BANKS
Details of our Bank/s are:
S. No. Bank 1 Bank 2
1 Name of the Bank
2 Name of the Branch and its

complete Postal Address

3 Name of the Branch
Manager with his/her
Telephone No. (s).
and Fax No(s) etc.

4 Type of Account

5 Account Number

6 Name of Account Holder
7 IFSC Code

8 Whether Credit

facility/Overdraft facility is
being availed

9 Date of opening of
account

#Attach a cancelled Cheque of each bank.

Signature
Name of authorized signatory
Firm/Company Name with seal
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Annexure-G

To,

Regional Director,
Reserve Bank of India,
Ahmedabad - 380014.

FORM OF BANKS CERTIFICATE FROM A SCHEDULED BANK

1.  Composition of the firm/ company (whether Partnership/
Private Limited/Proprietorship/ Public Limited.)
2. Name of the Proprietor/ Partners/ Directors of the firm/company.

3. Turnover of the firm for the last 3 financial years (year
wise).

i) 2023-2024,
i) 2022-2023,
i) 2021-2022,

4.  Credit facility/ Overdraft facility availed by the firm.
5.  Conduct (Satisfactory/ Unsatisfctory/if Others - please specify)
6. Date of opening of account:
7. Account Type

I. Account Number

ii. Account Holder Name

iii. IFSC Code
8.  Any other remarks

9. Kindly provide your opinion on whether the above firm/company is
considered financially sound to be entrusted with the contract for works
estimated to cost Rs 1,98,48,000/-.

(Signature)
Name of authorized signatory
Designation
Employee Id
(with bank seal)
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e Banks' certificates should be on letter head of the Bank, addressed to
Regional Director, Reserve Bank of India, Ahmedabad

e In case of partnership firm, certificate should include names of all partners as
recorded in banks record.
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Annexure-|

9T41- 811 WIH / Bio- Data of workers employed by the contractor
(to be submitted in letter head of the contractor)

“TMH / Name
fUdT T 911 / Father's N -G YR
/ Father’'s Name .
S ﬁq‘ﬂ‘ / Date of Birth Affix Self-attested
. Passport size
feT / Gender photograph
faars ot U / Marital Status
Qeifore aivgar /
Educational Qualification
Jaq U /

Current Address

TS Ul /

Permanent Address

HiaTsd . / Mobile No.

*3{YR 4. / Aadhaar No.
U 5. / PAN No.

*a-w EIsll ﬁaTUT / Il B/ Account No.-
Bank Account Details 3 U T . BT/ IFSC Code-

Ul U0, (QU.TH.) §=AT/
PFE (UAN) No.

+3 T 3., (3Mg.Ut) 5. / ESIC IP No.
THAT §XAER YT T[S &1 A=/

Specimen Signature or Thumb impression
* WEWWMandatory documents
IR faaR0r TR gRT I fpu U § iR Geae gxdiasl av g |

The above details are verified by me and the supporting documents are enclosed.

SHTPRYT T & T TXER / Signature with official seal-
3{fYPRT BT A / Name of Official-

Ug-™ / Designation-

R / Place-

f&i® / Date-
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Annexure- J

MSTC Nidd WR e & U -1 & A1 3udls fPU 9 dard crdsil &t Jofore

Checklist for documents to be uploaded on MSTC portal along with Part-1 of Tender

v & 3

r.
No.

Sxdrdsl &1 fagrur

Particulars of the documents

wdd

(1/7e1/am] et

*HUYT TR-YATTdT & forg 9y

BHRU UG DY

Submitted

(Yes/ No/ Not Applicable*)

*Kindly provide valid reason

for non-applicability

d gRI ORI FAfder gxaras - fafdad R, gaiferd ok gwarela
@t gt Tfgd, el gd dod &1 wrigd SR Yfaud, afe
IS B

Tender Document issued by the Bank — duly filled, stamped
and signed (including all Annexures, Minutes of pre-bid
meeting and corrigendum if any)

fAfder Txaael R g%dIER IR a1d Afed b AW W HI-/HH
DI TER & 1Y TR 1P S{ei-1/HIHor

Power of Attorney/ authorization with the seal of the company/
firm in the name of the person signing the tender documents

%3,96,960/- 1 3THS! T U B3 & e &b =0 F Tl
Wie/de TR/ f$HTs 3T Bt ufd

Copy of NEFT Receipt as evidence of remitting EMD amount
of ¥3,96,960/-

T %7 70 U3 8iR 10 SR TR & oa / IR
faohg / T YE B o [T Uoliahrul & (=7 Ui oo
ISP

Certificate of incorporation and Memorandum and Articles of
Association / partnership deed/ other relevant certificate of
registration for commencement of business

Tt et SR RomieR s/ mierl/afed/afeal &
fgavur & a1y fAfderwat &1 fgavur (ergey 1 & dgd Fuila
U=y )

Particulars of tenderer (in format prescribed under Annexure-
C) along with particulars of all the directors and responsible
officials/ partners/ individual/individuals involved

T BT 3R 3 Tefd B axdraell oI Ufd
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u¥gd
(81/781/AR] TE1)
. U] TR-TRSTdl & o ay
9. axdrdSil BT faavor BRI T B
Sr. Particulars of the documents Submitted
No. (Yes/ No/ Not Applicable*)
*Kindly provide valid reason
for non-applicability
Copy of PAN Card & other related Income Tax documents
. ST USiihRoT THIUTGS & Ufd
Copy of GST Registration Certificate
o | THUHUAEE] Uefien<ul SO 3 Ui, 1 IS &
Copy of MSMED Registration Certificate, if any
9 SUIUD TSl & Ui
Copy of EPF Registration
10, SUH SR TSIl &1 Ufd

Copy of ESIC Registration

11.

SHT 4H SMAFTH 1971 Dt YRT 21 & 1Y UfSd 3BT 4H (3R TS
©) FfAFTH, 1970 Y YRT 12 (1) & 3fdvid AZAY B Ufd

Copy of License under Section12 (1) of Contract Labour (R&A)
Act 1970 read with section 21 of Contract Labour Act 1971

12.

qA BT B B3 A 5 F 34 I & 3Hd & JudT 7 s
3T 3R gufdT gm0 U

Work Orders and completion certificates in support of
experience of more than 5 years in carrying out similar works

13.

TEH! & YUP [9avul & I USd 5 auf # R T 7T A
T BT DT [TaRUT (STD- St & dgd HulRd TRy H)
Details of similar qualifying works completed in last 5 years
along with contact details of clients (in format prescribed under
Annexure- D)

14.

U 5 9 § X fpQ 7T et T a1adr BT o [o7T B STERT

Work Orders for all similar qualifying works completed in last 5
years

15.

EH &b TIcRe S | [A1NH Ageh! I UTeh &b YHIUI U (3FU 5 P
ded Ruffka urey #) 3k e 5 auf § R feu 7u g+ gam
TIal Sl & ol TP geAeREdl gRT gedeRd

Client’s Certificates (in format prescribed under Annexure E)
from different clients in letterhead of the client and signed by
authorized signatory for all similar qualifying works completed
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r.
No.

o
(§1/7E /AT )
“HUT TR-YAIoTdl & ol Y
CISIEEICaNCER| HRUTUGH B
Particulars of the documents Submitted

(Yes/ No/ Not Applicable*)
*Kindly provide valid reason
for non-applicability

in last 5 years

16.

fSit el gRT IR W1t UTges YA o YITa & JHI0T o
&0 H SISy YamuEl & uid

Copy of TDS Certificates as a proof of payment for all client
certificates issued by private organizations

17.

fU%d 5 aul d QR U U It THH gvadr Sl & fag gofd
T O

Completion certificates for all similar qualifying works
completed in last 5 years

18.

fop it 1t g TR WG Rofdl ofeb o foT 1d o o Ut 3,
afe IS 7, & fow Frf smew

Work Orders for previous experience, if any, of carrying out
Works for the Reserve Bank of India at any center

19.

fUzd 5 auf & fore oar wifea sifaw @rdl o1 ufaar 8k ads
ThEce gRT SR U JAT0 U forgd fisd 5 auf & SRISR &1
I@g o a1 B

Copies of the Audited Final Accounts for last 5 years and a
certificate issued by Chartered Accountant indicating the
turnover for the last 5 years*

20.

fOUod 5 auf & e MR T U7 / 3 RyiRor smewr/
3R e ot ufaat

Copies of the Income Tax Clearance Certificates/ Income Tax
Assessment Orders/ Income Tax Returns for last 5 years*

21.

dB=(3f) & Tuds IaRr & 1Y §F Wil BT fFGRT (3 TH
o dgd Myfikd ureu o)

Details of Bank Accounts along with Contact details of Bank(s)
(in format prescribed under Annexure F)

22.

§% & AR 88 H §HR BT YA TF 3R HfUHd exdleRHbdl gRI
&N (e St & dgd Fuffkd urey )

Bank’s Certificate in letter head of the Bank and signed by
authorized signatory (in format prescribed under Annexure G)
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ugd
(&i/-TET/aR &t
. ST IR-YeTdl 3 fod aYj
4. XTSI faarur BRI YGH B
Sr. Particulars of the documents Submitted
No. (Yes/ No/ Not Applicable*)

*Kindly provide valid reason
for non-applicability

gHEEe/MATR ¥ W-Wiita areht gof Ja1 Yesiu/ah
STt /RIIA® BT g & T8 § 98 gxtdsl

23.| Valid document in support of having self-owned full-fledged
service setup/ back office/ administrative office in Ahmedabad/
Gandhinagar

forelt 1t SR W fordlt WIS gRT e & QUG A g a1
fciford/erelt g & 7 STeH &1 aad &l

Undertaking of not having convicted in a Court of Law or
suspended / blacklisted by any organization on any grounds
dfea ot Rifaet aret &1 faarwn, afg #1881

Particulars of all Civil suits pending, if any

fea Tt Rifaet aret o1 faarwn, afe &1s &

List of deviations, if any, in commercial terms and conditions
dJa-iiopt farRIEdTef ¥ faaer o gdl, afg &% 3,

List of deviation, if any, in technical specifications

3 YRR <&arael, afe Bis gl

24.

25.

26.

27.

28| 2. e

* gfE 2024-25 & WAl BT s T8t fpar T g, @ Ics bEce gRI f[afdad vy srfaw @G
d/ue SR oo 2fe) TRd fpT S =1l

*If accounts for 2024-25 have not been audited, then provisional accounts (P/L and balance sheet)
duly certified by the Chartered Accountant is to be submitted.

RYT:
o
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eR & 1Y Afdereal & gedrer

Signature of the tenderer with seal
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PART- Il
Price Bid

(This is for illustrative purpose only, the Price Bid should not be submitted
with Part | —Technical Bid. It should be submitted online in MSTC Portal)

1. Fixed Amount:

() Worker type- Supervisor (Semi-skilled)

S.No. | Description Rates Total Amount
per month
[.1 | Minimum Wages (02-supervisor) % 893x2x 26 days % 46,436.00
(Basic + VDA for Central Govt Area A)*
[.2 | EPF Contribution @ 13% of wages (subjectto | @ 2x13%  of % 3,900.00
ceiling ¥ 15,000/-) 15000/-
[.3 | Total wages plus EPF per month .1+1.2 ¥ 50,336.00

* Minimum rate of wages w.e.f. 01.04.2025 vide Minister of Labour and Employment letter dated 28.03.2025
* Since salry of supervisor is exceeding ¥21,000/-per month, therefore, Bonus and ESIC is not applicable as per
Payment of Bonus Act 1965 and ESIC Act respectively

(I Worker type- Workers (Unskilled)

S.No. | Description Rates Total Amount
per month

1.1 | Minimum Wages (44-workers) %¥805x44x 26 days %9,20,920.00
(Basic + VDA for Central Govt Area A)*

[I.2 | EPF Contribution @ 13% of wages (subjectto | @ 44x13% of ¥ 85,800.00
ceiling ¥ 15,000/-) 15000/-

1.3 | ESIC Contribution @ 3.25% of wages @ 3.25% on .1 %29,929.90

I1.4 | Bonus Contribution @ 8.33% of wages @ 8.33% on ll.1 376,712.64

.5 | Total wages plus EPF ESI and Bonus per | II.1 + 11.2 + 11.3 + %11,13,362.54
month 1.4

lll. Total fixed amount per month (1.3 +11.5) =¥ 11,63,698.54

* As there is no separate classification of housekeeping workers in minimum wages notification
issued by Central government, the minimum wages notified for employees employed in
Building operations as per Minimum rate of wages w.e.f. 01.04.2025 vide Minister of Labour
and Employment letter dated 28.03.2025 has been considered for arriving at fixed amount per
annum.
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2. Price Bid Format:

Fixed amount by the Bank monthly
¥11,63,698.54 (A)
Supply of cleaning materials
(B)
Pest Control Charges
(€)
Fogging Charges
(D)
Sofa and chair cleaning charges
(E)
Quoted Service Charge including profit: P
Considering scope of work, tools and machinery, tools,
cost of cleaning materials, cost of set of two new uniform
twice in a year to the workers, safety shoes, gumboots,
helmet, cost of providing one set of matching raincats in
monsoon, cost of providing one matching jacket/ pull over/
sweater in winters, cost towards taking insurance policies,
transportation costs, lifting of debris, freight charges, all
other incidental costs and other administrative charges and
all taxes, duty or other levy levied by Central Government or
any State Government or local authority if applicable other
than Good and Service Tax (GST).
Usage of any of these consumables from older sites of
the bidders is strictly prohibited and if the successful
bidders are found to be doing so at a later stage, the
Bank may forfeit the PBG, take penal action and/or
terminate the contract by giving a notice of 07 days.
Bidders are expected to quote a reasonable amount.
Total Monthly Charges (G= A+ B+C+D+E+F)
Total Charges per Annum (H=G x 12)
GST @ 18% on Total Charges per Annum (I= 18% of H)
Total Contract Value per Annum J=H+I)
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1. SgP MiaaImdisll B B & GRR, YaTaH § 1a<dd gHars SUHN JHidl &1 31gfd o
TR, IUHRUI, GHTS TATR &1 AT, SfH! & U a8 A g 78 9df &I AT, JRET S, THSE,
gaie, A # ARN Wde &1 Ud U IuAS HRH DI ard, diedl d TH AR
Sidhe/qasiiar/ex SUas HRIH B ANTd, STHT UifeRdl & anTd, URdg- arTd, Add & 381,
AT GaTs Yoob, 30 ot ST AN 3R 3T YRR Yeb 3R Hg IBR 7 fobddt I
ISR T R UIIHRT gRT Y 7T Gt AR, Yeah AT 317 Yoo, T AN 1, b &+ T I@d
BT 30 YT Yeob/AH BT I BT aAH g | Sciararsdt & QR Arsel I 30 § foedt off
IUHI T HT ITANT T2 aford § 3R i Thd drciierdl aig J b1 $HRd UE O §, df 9b
efiolt STad a Tl 8, SIS HRATS B Tdhdl § 3R/AT 07 &A1 BT e THR ey JaTed
B GHdl o | e F Ifad AR IgYd HH &1 U HI ol g1 fHdl o Uy § ura
DI DI TR AR TR [N B &1 S|

2. JATTETS IgYd =i # Shuge! a8t g1 Suwet & TUHT e AN R UgdH & fot &d
TRI® Yo R HI S 3R IRAfdd YR TR AR 814 R Y fowar smem | faedt of e @
Sieact & SrardT), Yoo a1 Adt, A1R Al 8l a1 Hiasy 3iR/an fardlt o/ Yeob & ot | db gRT
PIs AT GTaT WIBR g (bl SIE|

3. 9% GRT ASIgY! &1 YIAH SR 39 FAfYd anrd & Big off yiasy &1 I=ied (3R degaR, ey
AT H) BT U SR T HfHh| & forg & SR ASHIR HATTT gRT IRRgferd <grad Holgat
TR STRT B (3R Tt SRR & SreudIUT 3R [aRw@ra 4! &1 Pis T JiffdHRor gt
8 & UG o, Yo TJareq & HRiRd HHATRA! & o8 IfERYfed <dd Hoig! 59 3689 & g
foarR &t Sa) |

4. SR TS TS SUTT, STHNSH, AN Y 3R UMb Yeob B a8 Hglel TRDHRT faznfrasi
¥ YR g R I o1 Iuan FAfya A FHeprem & o fovan orar 8 1 TReR gR1 SWRiad =i 7
T foreit o =iteq/aivad &t fRufa & Hufivd i SR dI8R, S arTd &1 Q0T &1 SITaed!
3R dEIaR TN forar smem|

H/69 TN $Rd & 6 TA/gH fRfder & Uit 1l Y A 3R TR Y SR B Ug SR gHE
for g 3R SR wt wrdf 1 ot g SR Twe foran 8§ iR afe ord g2/ew Ifor srar 8 & A g
R SEHRI @

Note:
1. The intending tenderers are required to quote their service charge/ profit, considering scope
of work, supply of basic consumables required in the operation such as, machinery, tools,
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cost of cleaning materials, cost of two new uniform in a year to the workers, safety shoes,
gumboots, helmet, cost of providing one set of matching raincats in mosoon, cost of
providing one matching jacket/pullover/sweater in winters, cost towards taking insurance
policies, transportation costs, lifting of debris, freight charges, all other incidental costs and
other administrative charges and all taxes, duty or other levy levied by Central Government
or any State Government or local authority if applicable other than Good and Service Tax
(GST). Usage of any of these consumables from older sites of the bidders is strictly
prohibited and if the successful bidders are found to be doing so at a later stage, the Bank
may forfeit the PBG, take penal action and/or terminate the contract by giving a notice of
07 days. Bidders are expected to quote a reasonable amount. Quotations received in any
other format will be summarily rejected.

2. Rates quoted online are to be exclusive of GST. GST will be calculated on total monthly
charges to arrive at the contract cost and will be paid as applicable on actual basis. No
separate claim in respect of any tax (other than applicable GST), duty or levy whether
existing or future and/ or any other charges shall be entertained by the Bank.

3. The payment of wages and any future revision in this fixed cost by the Bank (and
accordingly, in contract cost) will be based on the minimum wages as notified by the Ministry
of Labour and Employment for housekeeping and maintenance workers (and in case of no
separate classification of housekeeping and maintenance workers in such notification, the
minimum wages notified for employees employed in building operations will be considered
for this purpose).

4. The rates of EPF, ESIC, bonus applicable and administrative charges indicated above are
as per the extant government guidelines and the same is used to derive the Fixed amount.
In the event of revision/ change in any of the above rates by the government, the Fixed
amount and accordingly, the contract cost will be recalculated and revised accordingly.

I/'We hereby declare that I/'we have read and understood the schedule of quantities and
contents of Part Il of the tender and also have read and understood all the above conditions
and the same shall remain binding upon me/us in case the work is entrusted to me/us.

fAfaarear st geaeR®d! & gxeR Hex died
Udr:

feie:

Signature of the authorized signatory of tenderer with seal
Address:
Date:
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