CENTRAL ESTABLISHMENT SECTION
NAGPUR

e-Tender (April 1, 2023 to March 31, 2024)—- Supply of medicines to Bank’s
Dispensaries of Reserve Bank of India, Nagpur.

Reserve Bank of India (the Bank) prepared a panel of Suppliers /Stockists / Chemists
(hereafter referred to as Chemists for brevity) for supply of medicines to the Bank's five

Dispensaries at Nagpur. The panel is expected to remain operational for a period of three

years (April 2021 — March 2024), subject to satisfactory performance.

The Bank invites quotations from such Chemists who are interested in bidding for supply
of medicines at Bank’s Dispensaries during the period April 1, 2023 to March 31, 2024.
Bidding will take place online on mstc portal. Last date for submitting quotation is March
10, 2023 up to 2.00 pm.

Detailed Terms & Conditions and the Request for quotation Document can be

downloaded from Bank’s website https://rbi.org.in (Link => Tender module, dated

January 30, 2023) or the same can be obtained from Central Establishment Section, at
RBI, Nagpur on all working days between 11.00 am to 3.00 pm, on or before March 6,
2023.


https://rbi.org.in/

Reserve Bank of India
Central Establishment Section
Nagpur

Supply of Medicines and Drugs for Bank’s Dispensaries at Nagpur

Details Date/Time of Event

a. e-Tender no RBI/Nagpur/Others/17/22-23/ET/608

b. Mode of Tender e-Procurement System: Online
(Part | — Techno-Commercial Bid and Part Il —
Price Bid through
www.mstcecommerce.com/eprochome/rbi)

c. Date of NIT available to parties for 05:00 PM of 30-01-2023

download
d. Pre-Bid meeting **11:00 hrs on 20-02-2023

Venue — Reserve Bank of India, CES, Dr.
Raghavendra Rao Road, Civil Lines, Nagpur -
440001

e. |) Earnest Money Deposit Rs. 4,00,000/- (Rupees Four Lakh only) by

1) NEFT, RBI A/cNo. 8714295, IFSC
Code: RBISONGPAO1 (5" & 10" Digit
is Zero) or

2) Demand Draft only in favour of Reserve
Bank of India, Nagpur.

Il) Tender Fees NIL
f. Last date of submission of EMD 02:00 PM of 10-03-2023
g. Date of Starting of e- Tender for 10:00 AM of 22-02-2023

submission of online Techno-
Commercial Bid and price Bid at
www.mstcecommerce.com/eprochome/rbi

h. Date of closing of online e —tender for 02:00 PM of 10-03-2023
submission of Techno- Commercial Bid

& Price Bid
i. Date & time of opening of Part-I 03:00 PM of 10-03-2023
(i.e. Techno- Commercial Bid) & Part-II
Price Bid
j- Transaction Fee Payment of Transaction fee through MSTC
payment gateway /NEFT/ RTGS in favour of
MSTC Limited

** Bidders desirous to participate in pre-bid meeting may send e-mail to dhanvantht@rbi.org.in,
badalbhoge@rbi.org.in on or before 04:00 PM of February 16, 2023 with the details of persons
participating.


https://www.mstcecommerce.com/eprochome/rbi
https://www.mstcecommerce.com/eprochome/rbi
mailto:dhanvantht@rbi.org.in
mailto:badalbhoge@rbi.org.in

RESERVE BANK OF INDIA

Central Establishment Section, HRMD
Nagpur

Part 1

TENDER FOR SUPPLY OF MEDICINES AT
BANK’S DISPENSARIES LISTED IN
ANNEX-II



SCHEDULE OF TENDER (SOT)

a. e-Tender no

RBI/Nagpur/Others/17/22-23/ET/608

b. Mode of Tender

e- Procurement System: Online

(Part I — Techno-Commercial Bid and Part II
— Price Bid through
www.mstcecommerce.com/eprochome/rbi)

c. Date of NIT available to parties for
download

05:00 PM of 30-01-2023

d. Pre-Bid meeting

*%11:00 hrs on 20-02-2023

Venue — Reserve Bank of India, CES, Dr.
Raghavendra Rao Road, Civil Lines, Nagpur -
440001

e. I) Earnest Money Deposit

I1) Tender Fees

Rs. 4,00,000/- (Rupees Four Lakh only) by
1) NEFT, RBI A/cNo. 8714295, IFSC
Code: RBISONGPAOI (5" & 101
Digit is Zero) or
2) Demand Draft only in favour of
Reserve Bank of India, Nagpur.

NIL

f. Last date of submission of EMD

02:00 PM of 10-03-2023

g. Date of Starting of e- Tender for
submission of online Techno- Commercial
Bid and price Bid at
www.mstcecommerce.com/eprochome/rbi

10:00 AM of 22-02-2023

h. Date of closing of online e —tender for
submission of Techno- Commercial Bid &
Price Bid

02:00 PM of 10-03-2023

i. Date & time of opening of Part-—I
(i.e. Techno- Commercial Bid) & Part-II
Price Bid

03:00 PM of 10-03-2023

j. Transaction Fee

Payment of Transaction fee through MSTC
payment gateway /NEFT/ RTGS in favour of
MSTC Limited

** Bidders desirous to participate in pre-bid meeting may send e-mail to dhanvantht@rbi.org.in,
badalbhoge@rbi.org.in on or before 04:00 PM of February 16, 2023 with the details of persons

participating.



https://www.mstcecommerce.com/eprochome/rbi
https://www.mstcecommerce.com/eprochome/rbi
mailto:dhanvantht@rbi.org.in
mailto:badalbhoge@rbi.org.in

ANNEXURE 1

Important instructions for e-procurement

Bidders are requested to read the terms & conditions of this tender before submitting online tender.

1

Process of E-tender:

Registration: The process involves vendor’s registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of
Technical Bid as well as Commercial Bid will be done over the internet. The
vendor should possess Class III signing type digital certificate. Vendors are to
make their own arrangement for bidding from a P.C. connected with Internet.
MSTC is not responsible for making such arrangement. (Bids will not be recorded
without Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID
HAS TO BE SUBMITTED ON-LINE AT
www.mstcecommerce.com/eprochome/rbi

1). Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement —PSU/Govtdepts— Select RBI
Logo-

>Register as Vendor -- Filling up details and creating own user id and password—
Submit.

2) Vendors will receive a system generated mail confirming their registration in
their email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time
of the e- tender).

Contact person (RBI):

1. Shri Dhanvanth Thummala, Asst.Manager — dhanvantht@rbi.org.in,

07122806354, 9291440144
2. Shri Badal Bhoge, Assistant- badalbhoge@rbi.org.in 07122806354
3. Shri M V Pendharkar, Assistant General Manager — mvpendharkar@rbi.org.in

Contact person (MSTC Ltd):

1. Helpdesk: e-mail: helpdeskho@mstcindia.co.in, Mobile: 07969066600, 033
23400020, 033 23400021, 033 23400022, 033 35013220, 033 35013221, 033
35013222

2. Shri Manas Mallick, Senior Manager (MSTC-WRO), Email:
manas@mestcindia.co.in Phone: 9831108435

Google hangout ID- (for text chat)- mstceproc@gmail.com

System Requirement:

1) Windows 7 or above Operating System

i1) IE-7 and above Internet browser.

ii1) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied.

a. Tools => Internet Options =>Security => Disable protected Mode If
enabled- i.e, Remove the tick from the tick box mentioning “Enable
Protected Mode”.

b. Other Settings:



https://www.mstcecommerce.com/eprochome/rbi
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Tools => Internet Options => General => Click On Settings under “browsing
history/Delete Browsing History”” => Temporary Internet Files => Activate
“Every time I Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under
Tools—Internet Options— custom level (Please run IE settings from the
page www.mstcecommerce.com once)

The Techno-commercial Bid and the Price Bid shall have to be submitted online
at  www.mstcecommerce.com/eprochome/rbi. Tenders will be opened
electronically on specified date and time as given in the Tender.

All entries in the tender should be entered in online Technical & Commercial
Formats without any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making
change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the
payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized and the vendor shall be receiving a system generated
mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

NOTE

Bidders are advised to remit the transaction fee well in advance before the closing
time of the event so as to give themselves sufficient time to submit the bid.

Information about tenders /corrigendum uploaded shall be sent by email only
during the process till finalization of tender. Hence the vendors are required to
ensure that their corporate email id provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity
of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender:

a) Vendor(s) need to submit necessary EMD, Tender fees and Transaction fees
(If ANY) to be eligible to bid online in the e-tender. Tender fees and Transaction
fees are non-refundable. No interest will be paid on EMD. EMD of the
unsuccessful vendor(s) will be refunded by the tender inviting authority.

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

¢) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —PSU/Govtdepts— Login under
RBI—My menu— Auction Floor Manager— live event —Selection of the live
event



https://www.mstcecommerce.com/
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d) The vendor should allow running JAVA application. This exercise has to be
done immediately after opening of Bid floor. Then they have to fill up Common
Terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run then the vendor will not be able to
Save/submit his Technical bid.

e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to be filled up and then vendor should click on “save” to record
their Commercial bid. Once both the Technical bid & Commercial bid has been
saved, the vendor can click on the “Final submission” button to register their bid
f) Vendors are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

g) In all cases, vendor should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

1) The e-tender floor shall remain open from the pre-announced date & time and
for as much duration as mentioned above.

j) All electronic bids submitted during the e-tender process shall be legally
binding on the vendor. Any bid will be considered as the valid bid offered by that
vendor and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Vendor for execution of supply.

k) It is mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.

1) Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.

m) No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of
terms & conditions for the tender.

8 Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

9 No deviation to the technical and commercial terms & conditions are allowed.

10 The tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

11 Vendors are requested to read the vendor guide and see the video in the page

www.mstcecommerce.com/eprochome to familiarize them with the system
before bidding.
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RESERVE BANK OF INDIA
Nagpur
REQUEST FOR QUOTATION

(RFQ)

Due Date 10.03.2023 up to 2:00 P.M.
Opening Date 10.03.2023 at 3:00 P.M.

No. Date: 30.01.2023

To,

Sub: Request for Quotation for Annual Contract (AC) for supply of medicines at Banks
dispensaries listed in Annex-I1

Madam/ Dear Sir,

In response to the Bank's advertisement for empanelment of chemists published in leading
Newspapers on 17.03.2021, you had applied for empanelment after agreeing to all the terms and
conditions specified in the "Request for Empanelment" document. The Bank enlisted your name in
its panel of approved chemists.

2. We are interested to enter into an Annual Contract (AC) for supply of various medicines and
drugs. The value of annual requirement of medicines for our Dispensaries is approximately Rs.2
Crore for the annum 2023-24. You are requested to please submit your best uniform discount rate
for the tentative annual purchase of items as per list enclosed. Your offer should be made as per
format in  Annex-III. The Offer should be wuploaded on MSTC site
(www.mstcecommerce.com/eprochome/rbi) in the requisite format. An amount of Rs 4,00,000/-
(Rupees Four Lakh only) towards EMD may be paid through NEFT, RBI A/cNo. 8714295,
IFSC Code: RBISONGPAO!1 (5™ & 10™ Digit is Zero) or Demand Draft drawn in favour of
Reserve Bank of India, Nagpur drawn on a scheduled bank may be submitted in a closed cover
super scribed "Quotation for Annual Contract (AC) for supply of medicines to Banks
dispensaries” on or before_02:00pm on 10.03.2023". The Offer may be addressed to Regional
Director, Reserve Bank of India, Nagpur. 440001 and be submitted at Central Establishment
Section, Reserve Bank of India, Nagpur. 440001.

The quotations received as above will be opened at 3:00 PM on 10.03.2023, on MSTC site
(www.mstcecommerce.com/eprochome/rbi)

The Bank reserves the right to reject any or all the quotations either whole or in part without
assigning any reason there for.

Yours faithfully

(M V Pendharkar)
Assistant General Manager
Encls: as above
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Annex I

Terms & Conditions:-

Terms and conditions as specified in our Request for Empanelment Document and agreed by you
shall apply. Special conditions as indicated in Form-II shall also be applicable.

1.

Earnest Money Deposit (EMD) of Rs.4,00.000/-(Rupees Four Lakhs only) must be
submitted along with their Bids through NEFT, RBI A/cNo. 8714295, IFSC Code:
RBISONGPAO1 (5™ & 10™ Digit is Zero) or Demand Draft drawn in favour of Reserve
Bank of India, Nagpur drawn on a scheduled bank. Bids without EMD will not be
considered and will be rejected. EMD of unsuccessful bidders will be returned within 15
days of awarding the Annual Contract to successful bidder. EMD of the bidders not
honouring their commitment /quotations may be forfeited at the discretion of the Regional
Director, Reserve Bank of India, Nagpur who is not bound to assign any reasons for his
action.

The successful bidder has to submit a Performance Bank Guarantee(PBG) from a scheduled
bank for Rs.20,00,000/- (Rupees Twenty Lakhs only) in favour of the Regional Director,
Reserve Bank of India, Nagpur, valid for a period beyond six month of the validity of
Annual Contract (AC), within a period of thirty days from date of award of the Contract.
The EMD submitted along with the bid will be returned soon after receipt of the PBG. The
format for PBG is given in Form-III.

The successful bidder will enter into an Annual Contract (AC) Agreement with the Bank
as per format in Form-IV. The AC will be valid for a period of one year from the date of
AC Orders and the uniform discount quoted by you shall remain firm and valid for the
period. The contract will be valid from April 01, 2023 to March 31, 2024.

Under no circumstance a request for alteration in the discount rate will be accepted/
considered.

Time is the essence of the contract, you have to make delivery at the Bank's specified
dispensary as per the delivery schedule given in each Purchase Order. The Chemist must
have their office at Nagpur to execute the order and replace the rejected material if any, on
priority.

It should be noted that liability to pay any duties, levies or taxes leviable under the law
would be that of the chemist. The chemist will also have to bear all the expenses etc.
connected with proper packaging, carting, transportation etc. in connection with supply to
any place specified by the Bank. The Bank will only pay the labelled MRP less discount
allowed thereon as per your offer.

Quotation (Bids) received without EMD will be summarily rejected. Any conditional
quotations / offers will not be accepted.

The quotation should be uploaded on MSTC Website before the due date and time.
Quotations will be opened on the due date and time as specified in this document.



9. Fall Clause: If the chemist with whom the Bank has entered into an annual purchase
contract offers a higher discount or sells or even offers to sell medicines following
conditions of sale similar to those of the Bank's contract, to any person or organization
during the currency of the rate contract, the discount rate applicable to the Bank will be
automatically increased with effect from that date for all the subsequent supplies under the
contract and the contract amended accordingly. Other parallel contract holders, if any, are
also to be given opportunity to reduce their price as well, by notifying the reduced price to
them and giving them 15 (fifteen) days’ time to intimate their revised prices, if they so
desire, in sealed cover to be opened in public on the specified date and time and further
action taken as per standard practice

10. Fulfilling the above terms & conditions and offering the highest discount does not
necessarily mean qualifying for the award of the Contract.

11. The Regional Director Reserve Bank of India, Nagpur reserves the right to accept any or
reject any or all the offers received without assigning any reason thereof. The Regional
Director also reserves the right to relax or alter any clauses mentioned in this document as
seem appropriate to him in interest of the Bank

12. The Regional Director, Reserve Bank of India, Nagpur reserves the right to terminate the
Annual Contract at any point of time by giving one month’s notice period without assigning
any reason and without prejudice to any other remedies available to the Bank.

(Name) — M V Pendharkar
Designation -Assistant General Manager
Date — 30-01-2023



Form-I

PRICE BID

From:

Complete address of the bidder
With phone/Fax and Mobile No.

To:
The Regional Director,

Reserve Bank of India
Nagpur 440 001

Dear Sir,

Having fully read and understood, the terms, conditions and other details mentioned in the Bank's
RFE document dated March 17, 2021 and its RFQ document dated 30-01-2023. I/ We hereby
offer to supply medicines/drugs to the Bank's dispensaries located at various Offices and quarters
of Reserve Bank of India (Nagpur) at the competitive rates.

1. Tundertake to bear packing, cartage and transportation expenses and also bear all taxes,
CGST/SGST/IGST etc. as required or may be required under law, on aforesaid supplies
Purchaser (the Bank) will pay only the Printed Retail Price less the above quoted discount.

For Example — MRP of an item = Rs100
Discount quoted by vendor = 2%
Price paid by RBI to Vendor = Rs 100 — 2 = Rs 98

2. 1 also undertake to keep the above quoted rate of discount on the Printed Retail Price on all
items of supplies valid till duration of this contract.

3. I also undertake that all the medicines shall be provided as per indent / PO and no "substitute
medicines" will be supplied.

Signature
Date

Name

Rubber Stamp



Form-Il

SCOPE OF WORK AND TERMS & CONDITIONS
1 DELIVERY OF SUPPLIES

The delivery of supplies in full will be made within the time and place specified in the respective
Purchase Order (PO).

2 NON SUBSTITUTION / CONFIRMATION WITH SCHEDULE M

In case of indent for specific brand of medicines, the brand shall not be substituted. In all other
cases, medicines confirming to Schedule M specifications only shall be supplied.

3 PACKED SUPPLIES

Supplies are required to be made in original packing of manufacturer. The packing should
approximately be nearest to the total quantity demanded of any particular medicine/drug in the PO.

4 AUTHORITY SLIP

In case an Authorized Official of the Bank or the Bank's Medical Officer in charge of the
Dispensary concerned gives any 'By Hand' Authority Slip to a beneficiary, the medicines will be
supplied immediately to the beneficiary for a period as mentioned in the slip.

5 LIFE PERIOD OF MEDICINES SUPPLIED

Every medicine has its own shelf-life period mentioned on the label of medicine. The shelf life of
medicines supplied should not have passed more than half of its shelf life at the time of supply.

6 PRESENTATION OF BILLS:

(1) The bills should clearly indicate the details of the supplies made each day such as
name of the item, name of manufacturer, batch No., date of manufacture & expiry
date, prescription slip No. with date, rate, discount as per contract etc. and any other
information required by the Bank.

(i1) The bill shall be supported by the original PO along with the certificate from the
Bank's authorised official under his/her signature, with date, seal of the office for

receipt of the items indented.

Incomplete bills not accompanied by any of the particulars mentioned in (i) and (ii) above
will not be entertained

7 PERFORMANCE SECURITY

The amount of Performance Security shall be liable to be forfeited if the medicines supplied by the
authorized Chemist against the POs placed on them in pursuance of this contract are subsequently



found as having been stolen from anywhere or are not conforming to quality. The Performance
Security is also liable to be forfeited if the authorized chemist:

1) Fails to adhere to the terms of the Contract or

1) Supplies any sub-standard, spurious drugs or the substitute medicines.
i) Delays supplies.

1v) Over charges

The Chemist should not stop the supplies of the medicines/drugs without giving 30 days’ notice.
8 DEDUCTIONS FOR DELAY/ DEFAULT

8.1 In case of indent for specific brand of medicines, the same shall not be substituted.
If any such case is noticed during subsequent scrutiny after or before the payment, then
chemist will be penalized for Rs.1000 + cost of the specific brand of medicines for each
such default.

8.2 The delivery of supplies in full will be made within Seven Days from the date of
indent, at the premises of the dispensaries to which indenting the supplies or in case of
emergency at the residence of the patients as directed by the Bank. In the event of non-
supply of indented medicines in time as aforesaid, Rs. 500/- will be deducted from the bill
of the Chemists for each day or part thereof of delay in respect of each item.

9 TERMINATION FOR DEFAULT

The Bank may, without prejudice to any other remedy for breach of contract, by written notice of
default sent to the bidder terminate the Contract in whole or part:

a. If the bidder fails to provide any or all of the services within the period(s) specified
in the Contract

b. If the bidder fails to perform any other obligation(s) under the Contract.

c. If the bidder, in the judgment of the Bank has engaged in corrupt or fraudulent

practices in competing for or in executing the Contract.
10 RESERVATION OF RIGHT FOR APPOINTMENT OF MORE CHEMISTS

The Regional Director Reserve Bank of India, Nagpur reserves the right to enter into annual
contracts with any number of chemists. The Regional Director Reserve Bank of India, Nagpur also
reserves the right to allocate, reallocate the dispensaries, existing and new ones that may be set up
during the Currency of the contract. The Regional Director Reserve Bank of India, Nagpur_also
reserves the right to decide which supplier shall normally serve which dispensary. Without
prejudice to the right, emergency purchases can be preferred from any of the empanelled supplier
irrespective of such allotment of dispensary to each Authorized Chemist for purchase of normal
supplies.

11 SUPPLY OF MEDICINES

11.1 Sufficient stock of standard quality of medicines at all times will have to be maintained by
the chemist, to avoid inconvenience to the Bank's beneficiaries.



11.2  In case of failure or refusal on chemist's part to supply the medicines to the purchaser /
beneficiaries within the time as provided in the respective PO, the contract is liable to be terminated
/cancelled at chemist's risk and cost. Any extra cost involved in arranging supply from alternative
source will be recovered from the chemist. It is in addition and without prejudice to the deduction
in clause 8 above and 11.4 below.

11.3 The chemist will indicate batch number, name of manufacturer, date of expiry in the indents
at the time of supplying the medicines/drugs to the concerned Dispensaries.

11.4  (a) The medicines/drugs to be supplied will be of standard quality. In case it is found that
any particular medicine's date is expired or is near the date of expiry, found not of standard
quality, substandard or spurious, chemist's (Appointed Authorized Chemist) firm will be
liable to be debarred for a period of 3 years besides other legal action that may be initiated.
In case the chemist fails to supply indented drugs/medicines, the Bank will be entitled to
procure the same from other chemist and the chemist will be liable to reimburse in full the
price paid by the Bank. However, the chemist will be allowed to claim what would be
payable to him for the medicines as per the agreed terms and conditions.

(b) In case of indent for specific brand of medicines, the same shall not be substituted. If
any such case is noticed during subsequent scrutiny after or before the payment, then
chemist will be penalized for Rs.1000 + cost of the specific brand of medicines for each
such default.

11.5 Indented medicines for the beneficiaries shall be supplied in individual packets by the
designated chemist.

12 INDEMNITY

The bidder shall indemnify the Bank against all actions, suits, claims and demands brought or made
against it in respect of anything done or committed to be done by the bidder in execution of or in
connection with the work of this contract and against any loss or damage to the Bank in
consequence to any action or suit being brought against the bidder for anything done or committed
to be done in the execution of this contract. The bidder will abide by the job safety measures
prevalent in India and will free the Bank from all demands or responsibilities arising from accidents
or loss of life, the cause of which is the bidder's negligence. The bidder will pay all indemnities
arising from such incidents without any extra cost to Bank and will not hold the Bank responsible
or obligated. The Bank may at its discretion and entirely at the cost of the bidder defend such suit,
either jointly with the bidder or single in case the latter chooses not to defend the case.

13 PAYMENT

The authorized chemist shall claim payments once a month. Payments of the bills presented will
normally be arranged in 30 working days from the date of presentation of the bill. However, the
authorized chemist shall make no claim from the Bank in respect of interest or damages in case the
payment is delayed for any reasons. The payment has to be through NEFT for which bidder should
give requisite detail of bank address, Account No. etc.



14 ARBITRATION

The Contract is based on mutual trust and confidence. Both the parties agree to carry out the
assignment in good faith. If any dispute or difference of any kind whatsoever (the decision whereof
is not herein otherwise provided for) shall arise between the Bank and the Bidder in connection
with or arising out of the Contract, whether during the contract period or completion and whether
before or after the termination, abandonment or breach of the contract, shall be referred to and
settled by sole arbitration the Chief General Manager-in-Charge, Human Resources Development
Department, Central Office, Reserve Bank of India, Mumbai who shall give written award of his
decision to the Bidder. The decision of the Chief General Manager-in-Charge will be final and
binding.



Form-III

PERFORMANCE BANK GUARANTEE FORM (For an amount of Rs.20,00,000/-)
To,

The Regional Director,

Reserve Bank of India

Nagpur 440001

WHEREAS (Name of successful

bidder) hereinafter called "Successful Bidder" has undertaken, Annual Contract No.
dated, 2023 to (Description of

Services) hereinafter called "the Contract" in pursuance of Request for Empanelment Document
dated March 17, 2021 and Request for Quotation dated 30-01-2023 issued by RBI Nagpur.

AND WHEREAS it is one of the terms of the tender document that the successful bidder has to
submit a performance bank guarantee by a scheduled bank for entering into a contract.

AND WHEREAS it has been stipulated by you in the said contract that the successful bidder shall
furnish you with a bank guarantee by a scheduled bank for the sum specified therein as security for
the compliance with the successful bidder's performance obligations in accordance with the
contract.

AND WHEREAS we have agreed to give guarantee for the successful bidder.

THEREFORE We hereby affirm that we are guarantors and responsible to you up to a total sum of
Rs.20,00,000 (Rupees Twenty lakhs only) and we undertake to pay you, upon your first written
demand declaring the successful bidder to be in default under the contract and without demur cavil
or argument, any sum or sums within the amount as aforesaid, without your needing to prove or to
show the grounds or reasons for your demand or the sum specified therein.

2. A letter from your office that the successful bidder has committed default in the due and faithful
performance of all or any of its obligations under and in accordance with the contract shall be
conclusive, final and binding on us. We further agree that you shall be the sole judge as to whether
the successful bidder is in default in due and faithful performance of its obligations under the
contract and your decision that he is in default shall be final and binding on us notwithstanding any
differences between you and successful bidder or any disputes between you and him pending before
an Arbitrator or any other court or tribunal or authority.

3. In order to give effect to this guarantee you shall be entitled to act as if we are the principal
debtor and any change in our constitution or that of successful bidder shall not, in any way, or
manner affect our liability or obligation under this guarantee.

4. You shall have liberty, without affecting in any manner our liability under this guarantee, to vary
at any time, the terms and conditions of the contract or to extend the time or period for compliance
or to postpone for any time the exercise of any of your rights or enforce or forebear from enforcing
any of the terms and conditions of the contract and we shall not be released from our liability or



obligation under this guarantee by any exercise of such liberty by you or other forbearance,
indulgence, act or omission on your part.

5. We undertake not to revoke this guarantee during its currency.

6. Any notice by way of request, demand or otherwise hereunder may be sent by post addressed
to us at above referred branch, which shall be deemed to have been duly authorized to receive such
notice and to effect payment thereof forthwith, and if sent by post it shall be deemed to have been
given at the time when it ought to have been delivered in due course of post and in providing such
notice, when given by post, it shall be sufficient to prove that the envelope containing the notice
was posted and a certificate signed by any of your officers that the envelope was so posted shall be
conclusive.

7. This guarantee shall come into force with immediate effect and shall remain in force and effect
for a period of one year or until it is released by you pursuant to the provisions of the contract.

Signed and sealed this day of 2023 at

SIGNED, SEALED AND DELIVERED
For and on behalf of
By:

(Signature)
(Name)
(Designation)

(Address)



Form-1V
ANNUAL CONTRACT FORM

THIS AGREEMENT made on the day of ,2023
Between

(Name and address of purchaser)
hereinafter "the Purchaser" of the one part and

(Name and address of chemist)

hereinafter called "the Supplier" of the other part:

WHEREAS the Purchaser is desirous of purchasing certain medicines, drugs etc. on a discounted
price and has accepted a bid by the Supplier for the supply of those goods.

NOW THIS AGREEMENT WITNESS AS FOLLOWS:

1. In this agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and construed as part of this
agreement, viz:
2.1 the Request for Empanelment document dated March 17, 2021 submitted by the
Supplier;

2.2 the Request for Quotation document dated 10-03-2023 submitted by the Supplier; terms
and conditions of the bid

2.3 the Purchaser's Notification of Award

3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter
mentioned, the Supplier hereby covenants with the Purchaser to provide the goods and services and
to remedy defects therein in conformity in all respects with the provisions of the contract.

4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
goods and services and the remedying of defects therein, the contract price or such other sum as
may become payable under the provisions of the contract at the times and in the manner prescribed
by the contract.

5. Particulars of the goods and services which shall be supplied / provided by the Supplier are as
enlisted in tender document condition.



6. Non — Disclosure

The contractor shall not disclose directly or indirectly any information, materials and details of the
bank’s infrastructure/system/equipment etc, which may come to the possession or knowledge of
the contractor during the course of discharging its contractual obligation in connection with this
agreement, to any third party and shall at all times hold the same strictest confidence. The contractor
shall treat the details of the contract as private and confidential, except to the extent necessary to
carry out the obligation under it or comply with applicable laws. The contractor shall not publish,
permit to be published or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the employer. The contractor shall indemnify
the employer for any loss suffered by the employer as a result of disclosure of any confidential
information. Failure to observe the above shall be treated as breach of contract on the part of the
contractor and the employer shall be entitled to claim damages and pursue legal remedies.

The contractor shall take all appropriate actions with respect to its employees to enquire the
obligations of non-disclosure of confidential information under this agreement.

The Contractor’s obligations with respect to non-disclosure and confidentiality will survive the
expiry or termination of this agreement for whatever reasons.

7. Sexual harassment of women at workplace (Prevention, prohibition and Redressal) Act 2013.
The contractor/ agency shall be solely responsible for full compliance with the provisions of “the
Sexual Harassment of women at workplace (Prevention, Prohibition and redressal) Act 2013”. In
case of any complaint of sexual harassment against its employees within the premises of the bank,
the complaint will be filed before the internal complaints committee constituted by the
contractor/agency shall ensure appropriate action under the said Act in respect of the complaints.

Any complaint of sexual harassment from any aggrieved employee of the contractor against any
employee of the bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the bank.

The contractor shall be responsible for educating its employees about prevention of sexual
harassment at workplace and related issues.

The contractor shall provide a complete and updated list of its employees who are deployed within
the Bank’s premises.



Details of 5 RBI Dispensaries

Annex 11

Dr. Nitin Wakaley
Bank’s Medical Officer
Reserve Bank Of India
Main office Building
Nagpur — 440 001

Mobile No. 9850303996
Disp. 2806551
Shri Anil .D.Janbandhu, Pharmacist 9970667803

Timing : Mon-Fri. 12.00 p.m. to 4.45 p.m.

Dr Sanjay Dongre

Bank’s Medical Officer
Additional office Building
RBI, Nagpur — 440 001

Mobile No. 8275408263

Disp. 2806822

Shri Rajendra B Borkar, Pharmacist - 7709946175
Timing : Mon-Fri. 02.00 p.m. to 4.30 p.m.

Dr Prachi Kalamkar

Bank’s Medical Officer
Telangkhedi Road staff quarters
Civil Lines

Nagpur — 440 001

Mobile No. 8806877087

Disp. 2555279 / 2555293

Shri Anil .D.Janbandhu, Pharmacist 9970667803
Timing : Mon-Sat. 08.00 a.m. to 10.30 a.m.

Dr.(Smt.) S.S.Sathe

Bank’s Medical Officer
Amravati Road staff quartres
Bharat Nagar

Nagpur — 440 034

Mobile No. 9970058982

Disp. 2552537

Shri R B Borkar, Pharmacist - 7709946175
Timing : Mon-Fri. 04.45 p.m. to 8.15 p.m.
Sat. 04.45 p.m. to 07.15 p.m

Dr. Ankita Sawarkar
Bank’s Medical Officer
Atre Layout staff quarters
Atre layout

Nagpur — 440 00

Mobile No. 9850303996

Disp. 2555279 / 2555293

Ms. Amrapali Patil, Pharmacist 9970767704
Timing : Mon-Sat. 07.00 a.m. to 09.30 a.m.
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34 ANNEXURE 1

3-SR & Ageyqut erge™

Eﬁgﬂmﬁ%a@a%%é%ﬁﬁawwﬁﬁﬁ%ﬁﬁa%ﬁwsﬁ?ﬁaﬁ

1

3-C8R DI UihaT:

TSl

3 Ufehar & MSTC §-NeRAC UIcd & A1y faghdT &1 Uoliaul R g o f
. Yeeb 81 i1 & 7 B, IR gefereiiviob U H 3U-T Sell Tgel R Gebdl
F| d-a) s P FIY-T1Y aTfeds aiel! TRd B & [T 3aaeie aell-
YfehdT $exAc TR DI S| fdchar & urg gaid Auft &1 f&fSee gamores g
AT fadhdrsfl dl e A Jo gU YR I didi] I B 30! HIRIT HRA!
g1 Tl R %A & fa MSTC FoieR =18l 5| (Sfred gaer & fom siferat
fRepls gl BT SE) |

fIRIy Aie: da-ita! aielt 3R AT S SHf9-areH
www.mstcecommerce.com/eprochome/rbi WWﬁG’Fﬁ%

1). faohdT3fi BT TTATST T USiieh 0T HRIAT TP ¢ FORIT UTY SMUeh! =
fear &:

www.mstcecommerce.com— e-Procurement —PSU/Govt. depts— RBI Logo
IR o HR- > faghdl & &0 T Uoligrd Bx -- fIaR0T HRAT 3R YT IoR sat
3R UIYTS F9MT — URAA0020(Submit).

2) fagharsil 1 37 SHA H I Ul B G HR ATl U RIeH SHves
<O UG 81T, S Ui ol BTH HRA & SR UM fhar man g,
%Wlﬁwmamnﬁﬁ, 3-ceX & Fuffvd I7a ¥ Ugd, RBI / MSTC ¥ HUdh
U Al (IRET3MTS):

1. 9t Y=Idd Y, HeM—dh YD — dhanvantht@rbi.org.in, 07122806354,
9291440144

2. 8t STed U, Y8[®- badalbhoge@rbi.org.in 07122806354

3. &t 1 4 UeR&R, YeHI® HEWEYH — mvpendharkar@rbi.org.in

Judh afad (@HTTC fafies):

1. 3CUSTP: 3-0: helpdeskho@mstcindia.co.in, AIETSE: 07969066600, 033
23400020, 033 23400021, 033 23400022, 033 35013220, 033 35013221, 033
35013222

2. ot AT Afcie, aRE UeUd (THTHCRI-S&g 3R, THA:
manas@mstcindia.co.in TI: 9831108435 TW%’T&HB_C' &nééi- (%W%'C' & ﬁ'ﬂl)

- mstceproc@gmail.com

System Requirement:

i) f[ISioT 7 o1 T SWR &1 TR RieeH
ii IE-7 3R 3R ST TSR

iii) AT PR fefoed gxaer

iv). TATAH 3(USe fHaT T JRE 8 (x86 SHThelTs+) A ddr SI3TdIS 3R RieeH
T =1Ud B
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Tools => Internet Options =>Security => Disable protected Mode If
enabled- i. e, Remove the tick from the tick box mentioning “Enable
Protected Mode".

d. 3= afe™

Tools => Internet Options => General => Click on Settings under
“browsing history/Delete Browsing History” => Temporary Internet Files
=> Activate "Every time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under
Tools— Internet Options— custom level (Please run IE settings from the
page www.mstcecommerce.com once)
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3R fashdl & e Ried Ske fvam mar 8 ure g

-3 Yoo ufa 3T T R

-1 Yo & YT o T fashdT SHTargA s-Mider 3§ YT a! o 9rem|
Srctiardrsii &1 Targ <t St § fob 9 geT & JHTT THT § Ugd a-e Yedb 31al
HR < dli didl! & U ge &l 1A I9d ¢ 9 |

fAfaeT & 3ifc U d% &1 Ufehal & TR suars fby T Afdar / difkoied &t
SIS SHA gRT Wit Sert | Sufeg fashdreli & a8 YA & sawas §
% Ua @1 118 IAD! HIURC SHA TS, MSTC &b 1Y & o0l & THY, Y
3R e g1 | fashareit & ag ot srRie forar oran 8 o6 9 o Sheaht (Sforea
PR wféfthare) ot duyar gRfda 11
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i) 5-cg H ATATS dicht T & U 811 & fofg fagsar (3ff) P 3awas suHst,
e ew 3R TG Yo (@G B ) 1T B 1 SHTaRIHT ¢ | Ffdar e
IR ATe Yo e 761 § | STAS R HIE sret 7Y feam SmeT | SRyt fadhat
(asparsi ot SuaeSt fifder smifa wfiert gRY aTay &R < S

gaﬁﬁﬁvﬂ%ﬁwﬁ%ﬁmﬁmwmﬁa
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iii) OO fagrar R A9 Yoo o1 fbam B, had adl daeia! didl 3R
OIS Sl MSTC JaITSC | S & HILTH Y SHT B Jbd ¢

www.mstcecommerce.com — e-procurement —PSU/Govt depts— Login
under

RBI— My menu— Auction Floor Manager— live event —Selection of the live
event

iv) fasrdT &) STTaT UfRIh R =a 1 ¢ | I8 Uitk fos vk Wiem & qed a1g fasar
S 1 R 3% I orf / rfkfoe WRIBEHRI 4RAT §RT $1R 98} 39 F
BT 39F 91C AFTHd f§s W Fae »| it g8 vfwrepe =t gadt 3,
fareh T 31O+t Tohilah! el bl Fool / URdd gl B FbTl|

v) ST d o8 WRA & 91, IS B! 3t fFTpd fos Reple & & fow T

IR {30 P11 Th SR THI B & §1e, Ao sielt fofeb Ifeha g1 ot 8
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vi) GEITASIl BT TS B P Tt fAsharaii ol “31ed i g1 BT IUTNT B
o1 fAewr faar STar 81 Thifdes gxaray Siudis fhT o Jod |

vii) T ArEc 3, fadhar i SO didl! TR 3 & 9HY FSfofed geaier & 91y
3O TS ST 3R UNdS BT SUANT AT dTgd |

viii) T 3-SR Ufshan & SR, faghdr i ke q U g & e 3R arapt aft
o forg ot e 8

%ﬁ-ﬁﬁ@@mmﬁwﬁﬁwmﬁw@%%ﬁm
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xi) T8 Afard g for @uft Siferat fEfoted exdrer U U= & 91y URqd &1 Y
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xii) T o U gUI AT {111 =0 ¥ FIAaT &I Ig H A1 SRAIBR B qT WIDHR
HR 1 9109 A BT DR, foT1 fordht wRoT 9Ty, R B

iii) fAfeT a=dTast & faHl 3R 2l &1 s faee Wierd 78t g | faredt o fagsan
gﬁw@?ﬁmeﬁﬁa$mﬁuﬁfaﬁ?mﬁﬁww
BT

39 [fdar ¥ Id 313 ot sre IoH IfcxiRad Fml iR 2rdl gRT =i g

B! 3R IO T 3R 2T P o P18 [ade BI 3AL el g
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fAfder Sz WiIeRY &) 59 3-8 &Y g B &1 PR § a1 foqr feat
PHRUT BT FaTU Sia (37 BT W Bt g IR BT IR B4 &7 DR gl

11

faordre ¥ SRy ¢ fob § dex M2 B U 3R dicht I ¥ Ugd Red I
1ilﬁﬁ?f@e[%ﬂWww.mstcecommerce.com/eprochome U9 H gifsal o1 |



https://www.mstcecommerce.com/eprochome/

RESERVE BANK OF INDIA, Nagpur
REQUEST FOR QUOTATION (RFQ)

fgd e 10.03.2023 GIUBY 2 0l AP
g eI Al [10.03.2023 GIUER 3:00 Fof

No. aRIE: 30.01.2023

ufd,

i%éﬁaﬁ%@?&q‘f(%mw- | ¥ qiag) W qarsefi & SMyfe &1 At e - HICIH Bl
i

HgIedl / HEIay,

T 3REERI H 17.03.2021 F! UHIRG Garg Uil RIabhe B Jaiag B & o4 & &
fORITOA & STaTd 8, 3170 "Iia 81 & faTd SIRIY" GRaTael & (s it et ofik =l 3 wead
B & S1C TS T 7| §& - Widhd AT & O-d B ST A1 qdiag foha g

2. g1 fafira qanait 3R garsht @t omufd & e ue aiffer erey (Tl & Uow & & 33& o
AR 3Tl & forg garefl ot a1ftfes STazadhdl &1 Yoo ay 2023-24 & o TIHT 2 HRIS ¥
B 1 ST SFRTY § fob o eyl it o SR axg el &1 SRt a1fties Wie & farg Sig=it gafaq
A FC &R UK HR | 3MUh] YA SE-111 &b YRFY o IR a1 ST A1fgT | Ud1d ol
3uferd ey | @W’cﬂ?ﬂ glgc (www.mstcecommerce.com/eprochome/rbi) U s faHar
ST A1eU| SUAST & AW 4,00,000 ¥UY (Fdd IR ARG IUY) B AR HT YA TTRUH,
RIS WTAT F. 8714295, STEUHUI HIE: AHRATSMMSTHOTASIUIT01 (5 af 3R 10 Tt 3 LA
) I1 Sfad 9 TR 3MERA YR Retd da, AR & el § dIR feris gue & a1ey 4 fasan
ST 9ohdT & o1 10.03.2023 &1 IR 02:00 Fo1 T SUY Ugd " (SR ! garsf &I Syfel
& fore e srgay (@) & fore HIcem forgas Ue dg daR § URqd faaT off 9l 5 | I8 URdTd
&= ez, URdlg Re/d o, AMTR-440001 ) FSIT foram STU SR Hefiar RITTHT ST,
YR Rord §, ARTYR-440001 H U4 v Smg|

SWRIad & S{THR UTtd CATE! QHQHE‘IQI gIgc (www.mstcecommerce.com/eprochome/rbi) U

10.03.2023 I G198 3:00 & @idl SITa |

% & U Bis 1 HROT Fare fom fomsdt off o ¥ ymr & fosht oft a1 @it SiexE o SRR a5
BT AIBR FRA&d 2|

Hadran
(@H ot UgR®)

gD HeTUa~ S
Teud: gUiad
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SSY

o v =rd

Tdiag g § Taferd gxdras B 9aTy §U o SR Tl R 31udh gRT IgHfd ar] gt | uad- i
H < 7S faiy et ot @A ghh

13.

14.

15.

16.

17.

18.

19.

20.

4,00,000/- ¥ (Fad IR ARG TTY) B AT IR (GUAST) TISUHCT, SRET3MTS @raT 4.
8714295, IFSC B1S: RBISONGPAOT (5 df 3R 10 af 3feF T §) T 3IYfId 8 R 3mela
YR RoTd §o, TR & el & R fSATS gue & ATeqd 4 36! aiferdl & I1Y U
DI S RN STASH & foT Siferdl R faaR 8 foran Soem iR SrdieR @R fean
SITQT | 9 d SIeiGldl & aitd 3eY UM &+ &1 fafy & 15 G & iR sawa
Sieiterarsl &1 STAS! Aoy R T ST | SOt aaaGdl/PIee &1 T 9 H- ard
Sciiardre] BT STHS! asg e, YR Red d, AR & [GaPIiUeR R e faar
ST Sl 8, ST 30T 39 HRATs & [o7T Bl HRUT Id & forg a1 gt ]

IHd Sieiterd &I Ifder ver feu 9m @ I ¥ A o @t oafyr & iR el

=, YR Red §, AFTQR & e § 20,00,000/- FUY (Fad S ARG ) F forw

Yfd S O fFwre d TR (deitel) Tgd FRA g, ot anfifer ifaar (e @t dedr

¥ B8 HIE V 31 Pt 3afd & fow dy grft| Fsare o TR (diaiish) U 8H & qRd

gﬁ@ﬁ%wuu@m@WWmmlW%mmwﬁmﬁﬁmw
|

WHH-IV & 38 T UReU & IR I%d SIelard & O §& T aid e & R
BT TG SSY TS HI ARG I U I8 Bi A I T BT 3R 3P GRT Sgyd
W@@%W%@?mﬁl 39 99 & forw ergae 1 3rfie 2023 & 31 AR
2024 TH YR |

forll +ft TRIRRUFT & P o= # uRadH & folT srR1Y WiepR / foaR 78 foban wmem

TG SIS BT IR §, AH! TAH WRIG 316X H AT MU faoRo SriHH & 3R dF &
ATy Tara™ o fSaias! BT gt | SHiERe o T 3M1GR $I FeTied H & ol ANTYR
ﬁ%mmmmmmmmaam@wmm
AT |

g & a1 STH1 AT fob BT & dd od fordt 1t weiedl, e a1 B BT YT PR
&1 TR FT-RIREI G ) B gt | T & dh gRT Sy et off = wR smgf
& Hay § Ifa Ui, I, uRae onfe ¥ gg Tft Tl @f ot a8 &1 grml 9
3P UG & IR Had dad (6T T MRP ¥ ¢ HH HRap YA BT |
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