
 
भारतीय �रज़वर् बैंक   / Reserve Bank of India 

स�दा िवभाग   / Estate Department 
चंडीगढ़   / Chandigarh 

 
E-Tender Notice 

Design, Supply, Installation, Testing and Commissioning of 2 nos. 13 passenger lifts at 
Main Office Building, Reserve Bank of India, Chandigarh 

 
Reserve Bank of India, Chandigarh (the Bank) invites e-tender from eligible and willing firms for 
undertaking “Design, Supply, Installation, Testing and Commissioning of 2 Nos. 13 Passenger Lifts 
at Main Office Building, Reserve Bank of India, Chandigarh”. The work is estimated to cost 
₹49,55,000/- (including GST) only. 
 
2. It is an open e-tender. Only those interested and eligible firms, which are registered on MSTC 
portal will be able to take part in the tender process. The tender document is available on website 
www.rbi.org.in for download.  
 
3. E-Tender shall be submitted online in two parts. Part-I of the e-tender will contain the Bank’s 
standard technical and commercial conditions for the proposed work, which must be agreed to by 
the tenderers. Part-II of the e-tender will contain the Bank’s schedule of quantities and tenderer’s 
price bid to be submitted online. 
 
4. The firms fulfilling the eligibility criteria and desirous of being considered for award of the work 
should upload all the required documents at https://www.mstcecommerce.com/eprocn/ on or 
before September 30, 2024 till 11:00 AM. 
 
5. Part-I of the e-tender will be opened on September 30, 2024 at 03:00 PM on MSTC website. 
The timeline of the tender is as follows:  

A E-Tender No. RBI/Chandigarh Regional 
Office/Estate/13/24-25/ ET/385 

B Mode of Tender e-Procurement System  
(Online Part I – Techno-Commercial Bid and 
Part II - Price Bid through MSTC Portal 
https://www.mstcecommerce.com/eprocn) 

C Estimated Cost ₹49,55,000/- (Rupees Forty-Nine Lakh 
Fifty Five Thousand Only) (Including 
GST) 

D Date of availability of E-Tender 
Document for download on MSTC portal 

August 30, 2024, from 06:00 PM onwards 

E Earnest Money Deposit (Only through 
NEFT)  

₹99,100/- (Rupees Ninety-Nine 
Thousand One Hundred Only) by NEFT 
to 

https://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn


Beneficiary Name: RBI Chandigarh 
Beneficiary A/c No: 186003001 
IFSC: RBIS0CGPA01 (5th and 10th being 
zero) 
Note: Kindly mention your name/ 
company name in the NEFT Transaction 
remarks. 

F Last date of submission of EMD September 29, 2024 
G Starting date of e-tender for submission 

of Part-I (Techno-Commercial Bid) and 
Part-II (Price Bid) at 
https://www.mstcecommerce.com/eprocn  

August 30, 2024 from 06:00 PM onwards 

H Date and time of pre-bid meeting September 20, 2024, at 11:00 AM  
Venue: Estate Department, 3rd Floor, Main 
Office Building, Reserve Bank of India, 
Central Vista, Sector-17, Chandigarh 

I Closing Date of e-tender for submission 
of Techno-Commercial Bid & Price Bid 

September 30, 2024, till 11:00 AM 

J a. Date and Time of opening of Part-I 
(Techno-Commercial Bid)  
b. Date of opening of Part II (Price Bid) 

September 30, 2024, at 03:00 PM 
 
 
After review of the documents uploaded in 
Part I, Part II will be opened only for those 
bidders who are found acceptable after 
scrutiny of the documents uploaded along 
with Part I which will be informed to the 
eligible bidders separately through 
email/letter. 

K Transaction fee Payment of transaction fee through MSTC 
payment gateway / NEFT / RTGS in favour 
of MSTC Limited 

    
All interested companies/agencies/ firms must register themselves with MSTC Ltd. Through the 
above-mentioned website to participate in the tendering process. Please also note that further 
Addendum / corrigendum will be published only on RBI website and MSTC website. 
 
The Bank is not bound to accept the lowest tender and reserves the right to accept either in 
full or in part any tender. The Bank reserves the right to reject any tender or all tenders without 
assigning any reason. 
 

 
 

Regional Director 
Reserve Bank of India, Chandigarh 

https://www.mstcecommerce.com/eprocn
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भारतीय ररज़र्व बैंक / Reserve Bank of India 

सम्पदा वर्भाग / Estate Department  

चंडीगढ़ / Chandigarh  

 

भारतीय ररज़र्व बैंक, चंडीगढ़ के मुख्य कायावलय भर्न में 13 यात्रिय  ंहेतु 2 त्रलफ््टस की  

त्रडज़ाइन,आपूत्रतव, स्थापना, परीक्षण और कमीशत्रनंग के कायव  

हेतु ई-त्रनत्रर्दा 

 

Tender for  

Design, Supply, Installation, Testing and Commissioning of 2 Nos. 13 Passenger Lifts 

at Bank’s Main Office Building in Chandigarh 

 

Tender No: RBI/Chandigarh Regional Office/Estate/13/24-25/ET/385 

 

(भाग I तकनीकी-र्ात्रणज्यिक ब ली) / (Part-I Techno-commercial Bid) 

 

बोलीदाता का नाम:   _________________________________________ 

पता:    _________________________________________ 

ईमेल:    _________________________________________ 

दरूभाष:    _________________________________________                    

ब ली पूर्व बैठक का समय एरं् स्थान 20 सितंबर 2024 पूर्वाह्न 11:00 बजे  

स्थवन: िंपदव सर्भवग, तृतीय तल, मुख्य कवयवालय भर्न, 

भवरतीय ररज़र्ा बैंक, िेंट्र ल सर्स्टव, िेक्टर-17, चंडीगढ़ 

ब ली प्रसु्तत करने की अंत्रतम त्रतत्रि: 30 सितंबर 2024 को पूर्वाह्न 11:00 बजे तक 

त्रनत्रर्दा का भाग I अिावत तकनीकी-

र्ात्रणज्यिक ब ली ख लने की त्रतत्रि: 

30 सितंबर 2024 को अप्रवह्न 03:00 बजे  

Note: This is an e-tender. Hence, signed & scanned Part I must be uploaded to 
MSTC website. Part II/price bid excel must be submitted on the MSTC Portal 
separately.  
Bidder/Contractor/Tenderer means those who are participating in the tendering 
process. Successful bidder/contractor/Tenders mean who quote Lowest rates after 
evaluating the                           Part I and Part II of tender. 

 

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed, or 
recorded on any medium, electronic, or otherwise, without the RBI’s written permission thereof, 
except for the purpose of responding to RBI for the said purpose. The use of the contents of this 
document, even by the authorized personnel / agencies for any purpose other than the purpose specified 
herein, is strictly prohibited, and shall amount to copyright violation and thus, shall be punishable under 
the Indian Law. 
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अस्वीकरण 

DISCLAIMER 

 

भवरतीय ररज़र्ा बैंक, िम्पदव सर्भवग, चंडीगढ़ ने इचु्छक पक्ो ंको कवया की पृष्ठभूसम की जवनकवरी देने के सलए 

यह दस्तवरे्ज़ तैयवर सकयव है। जबसक भवरतीय ररज़र्ा बैंक ने इिमें सनसहत जवनकवरी को तैयवर करने में 

उसचत िवर्धवनी बरती है और इिे िट्ीक मवनते हैं, न तो भवरतीय ररज़र्ा बैंक और न ही इिके सकिी भी 

प्रवसधकरण यव एजेंसियो ंऔर न ही उनके िंबन्धित असधकवररयो,ं कमाचवररयो,ं एजेंट्ो ं यव िलवहकवरो ंमें िे 

कोई भी इि दस्तवरे्ज़ में सनसहत जवनकवरी की पूणातव यव िट्ीकतव के िंबंध में कोई र्वरंट्ी  यव नुमवइंदगी, 

व्यक्त यव सनसहत प्रदवन करतव है।  

Reserve Bank of India, Estate Department, Chandigarh, has prepared this document to 

give background information on the work to the interested parties. While Reserve Bank 

of India has taken due care in the preparation of the information contained herein and 

believe it to be accurate, neither Reserve Bank of India nor any of its authorities or 

agencies nor any of their respective officers, employees, agents or advisors give any 

warranty or make any representations, express or implied as to the completeness or 

accuracy of the information contained in this document or any information which may be 

provided in association with it. 

इि दस्तवरे्ज़ कव प्रयोजन िमू्पणा जवनकवरी प्रदवन करने कव नही ं है। इचु्छक पवसट्ायो ं िे अपनी स्वयं की 

पूछतवछ करनव अपेसक्त है। इि ई-सनसर्दव के प्रत्यर्थी को अपनी स्वयं की पूछतवछ करने की आर्श्यकतव है 

और उन्हें केर्ल खवली ई-सनसर्दव दस्तवरे्ज़ो ं/ फवमों में सनसहत जवनकवरी पर भरोिव नही ंकरनव चवसहए। यसद 

उत्तरदवतवओ ंद्ववरव िम्यक उद्यम कव पवलन नही ंसकयव जवतव है तो भवरतीय ररज़र्ा बैंक सज़मे्मदवर नही ंहोगव।  

The information is not intended to be exhaustive. Interested parties are required to make 

their own inquiries. Respondents to this tender are required to make their own inquiries 

and they should not rely solely on the information contained in the blank tender 

documents / forms. The Reserve Bank of India is not responsible if no due diligence is 

performed by the Respondents. 

यह जवनकवरी इि आधवर पर प्रदवन की जवती है सक यह भवरतीय ररज़र्ा बैंक यव इिके सकिी भी प्रवसधकरण 

यव एजेंसियो ंयव उनके िंबन्धित असधकवररयो,ं कमाचवररयो,ं एजेंट्ो ंयव िलवहकवरो ंपर बवध्यकवरी नही ंहै। 

The information is provided on the basis that it is non-binding on Reserve Bank of India 

or any of its authorities or agencies or any of their respective officers, employees, agents 

or advisors.  

 

भवरतीय ररज़र्ा बैंक पररयोजनव के िवर्थ आगे बढ़ने यव पररयोजनव के सर्न्यवि को बदलने, इि दस्तवरे्ज़ में 

पररलसक्त िमय िवररणी को बदलने यव लवगू होने र्वली प्रसियव को बदलने कव असधकवर िुररक्त रखतव है। 

यह रूसच व्यक्त करने र्वले सकिी भी पक् के िवर्थ मवमले पर आगे चचवा करने िे इनकवर करने कव असधकवर 

भी िुररक्त रखतव है। रूसच व्यक्त करने र्वले व्यन्धक्तयो ंयव िंस्थवओ ंको सकिी भी प्रकवर की लवगत की 

प्रसतपूसता कव भुगतवन नही ंसकयव जवएगव।  

Reserve Bank of India reserves the right not to proceed with the Project or to change the 

configuration of the Project, to alter the timetable reflected in this document or to 

change the process or procedure to be applied. It also reserves the right to decline to 

discuss the matter further with any party expressing interest. No reimbursement of cost 

of any type will be paid to persons or entities expressing interest. 
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भारतीय ररज़र्व बैंक   / Reserve Bank of India 

सम्पदा त्रर्भाग   / Estate Department  

चंडीगढ़   / Chandigarh 

 

ई-त्रनत्रर्दा सूचना 

 

भारतीय ररज़र्व बैंक, चंडीगढ़ के मुख्य कायावलय भर्न में 13 यात्रिय  ंहेतु 2 त्रलफ््टस की  त्रडज़ाइन,आपूत्रतव, 

स्थापना, परीक्षण और कमीशत्रनंग का कायव 

1. भवरतीय ररज़र्ा बैंक, चंडीगढ़ अपने मुख्य कवयवालय भर्न में 13 व्यन्धक्तयो ं हेतु 2 यवत्री सलफ््टि की  

सडज़वइन,आपूसता, स्थवपनव, परीक्ण और कमीशसनंग के कवया हेतु ई-सनसर्दवके सलए पवत्र एरं् इचु्छक फ़मों िे ई-

सनसर्दवएँ आमंसत्रत करतव है। कवया की अनुमवसनत लवगत ₹49,55,000/- मवत्र (जी.एि.ट्ी िसहत) है। 

2. यह एक खुली  ई-सनसर्दव है। केर्ल रे् इचु्छक एरं् पवत्र फ़में जो सक MSTC पोट्ाल पर पंजीकृत हैं, ई- सनसर्दव 

प्रसियव में भवग ले िकें गी। सनसर्दव दस्तवरे्ज़ रे्बिवइट् www.rbi.org.in पर डवउनलोड के सलए उपलब्ध हैं।  

3. सनसर्दव दो भवगो ंमें ऑनलवइन प्रसु्तत की जवएगी। सनसर्दव के भवग–I में प्रस्तवसर्त कवया के सलए बैंक की मवनक 

तकनीकी और र्वसणन्धिक शतें होगंी, सजनपर सनसर्दवकतवा को िहमत  होनव होगव। ई-सनसर्दव के भवग- II में बैंक 

की मवत्रवओ ंकी अनुिूची सनधवाररत की जवएगी और सनसर्दवकतवा द्ववरव मूल्य बोली ऑनलवइन प्रसु्तत की जवएगी।    

4. पवत्रतव मवनदंड को पूरव करने र्वली फ़मों और कवया के आरं्ट्न के सलए सर्चवर सकए जवने की इचु्छक सनसर्दवकतवा 

को 30 सितंबर 2024 पूर्वाह्न 11:00 बजे तक यव उििे पहले िभी आर्श्यक दस्तवरे्ज़ो ं को  

https://www.mstcecommerce.com/eprocn पर अपलोड करनव होगव।  

5. सनसर्दव के भवग-I को 30 सितंबर 2024 को अप्रवह्न 03:00 बजे MSTC portal पर खोलव जवएगव। सनसर्दव की 

िमय-िवरणी सनम्नवनुिवर है:-        

(क) ई-सनसर्दव िं RBI/Chandigarh Regional Office/Estate/13/24-

25/ET/385 

(ख) सनसर्दव प्रणवली ई-प्रवपण प्रणवली (ऑनलवईन 

https://www.mstcecommerce.com/eprocn  

पर भवग I - तकनीकी र्वसणन्धिक बोली तर्थव भवग II - मूल्य 

बोली  

(ग) अनुमवसनत लवगत ₹49,55,000/- (रूपये उनचवि लवख पचपन हज़वर मवत्र)   

(घ) सनसर्दव दस्तवरे्ज़ बैंक की रे्बिवइट् 

िे डवउनलोड करने की प्रवरन्धिक 

सतसर्थ  

30 अगस्त 2024 िवँय 06:00 बजे िे 

(ड़) बयवनव रवसश (केर्ल NEFT के मवध्यम 

िे)  

₹99,100/- (रूपए सनन्यवनबे हज़वर एक िौ मवत्र) 

लवभवर्थी कव नवम - भवरतीय ररज़र्ा बैंक 

IFSC Code: RBIS0CGPA01 (पवंचर्व और दिर्वं अंक शून्य 

है) 

खवतव िंख्यव: 186003001 

(च) बयवनव रवसश जमव करने की अंसतम 

सतसर्थ 

29 सितंबर 2024 

https://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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(छ) https://www.mstcecommerce.c

om/eprocn पर ई-सनसर्दव 

(तकनीकी-र्वसणन्धिक बोली और 

मूल्य बोली) प्रवरंभ होने की सतसर्थ 

30 अगस्त 2024 िवँय 06:00 बजे िे 

(ज) बोली पूर्ा बैठक की सतसर्थ एरं् िमय 20 सितंबर 2024 पूर्वाह्न 11:00 बजे 

स्थवन: िम्पदव सर्भवग, तृतीय तवल, मुख्य कवयवालय भर्न, 

भवरतीय ररज़र्ा बैंक, िेंट्र ल सर्स्टव, िेक्टर – 17, चंडीगढ़  

(ञ) i) ई-सनसर्दव कव भवग – I (तकनीकी-

र्वसणन्धिक बोली) खोलने की सतसर्थ  

ii) भवग II – (मूल्य बोली) खोलने की 

सतसर्थ 

30 सितंबर 2024 को अप्रवह्न 03:00 बजे  

 

भवग I में अपलोड सकए गए दस्तवरे्ज़ो की िमीक्व के बवद 

भवग II केर्ल उन्ही ं बोलीदवतवओ ं कव खोलव जवएगव, सजनके 

भवग I के िवर्थ अपलोड सकए गए दस्तवरे्ज़ो ं की जवंच के 

पश्चवत स्वीकवया पवयव जवएगव सजिकी िूचनव पवत्र बोलीदवतवओ ं

को ईमेल/पत्र के मवध्यम िे अलग िे दी जवएगी।  

(ट्) अंतरण फीि अंतरण फीि कव भुगतवन एमएिट्ीिी भुगतवन गेट्रे् / 

एनईएफट्ी/ आरट्ीजीएि के मवध्यम िे एमएिट्ीिी सलसमटे्ड 

के पक् में सकयव जवएगव 

 

िभी इचु्छक कंपसनयो ं/ एजेंसियो ं/ फमों को MSTC Ltd के मवध्यम िे उपयुाक्त रे्बिवइट् के द्ववरव सनसर्दव प्रसियव में 

भवग लेने के सलए अपनव पंजीकरण करवनव होगव। कृपयव यह भी ध्यवन दें  आगे कव पररसशष्ट केर्ल भवरतीय ररज़र्ा बैंक 

की रे्बिवइट् और MSTC रे्बिवइट् पर प्रकवसशत सकयव जवएगव। बैंक िबिे कम सनसर्दव को स्वीकवर करने के सलए 

बवध्य नही ंहै और सकिी भी सनसर्दव को पूणा यव आंसशक रूप िे स्वीकवर करने कव असधकवर िुरसक्त रखतव है। बैंक 

को सबनव कोई कवरण बतवए सकिी भी सनसर्दव यव िभी सनसर्दवओ ंको अस्वीकवर करने कव असधकवर िुरसक्त है। 

 

 

 

के्त्रीय सनदेशक 

भवरतीय ररज़र्ा बैंक, चंडीगढ़ 

 
 

https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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भारतीय ररज़र्व बैंक   / Reserve Bank of India 

सम्पदा त्रर्भाग   / Estate Department 

चंडीगढ़   / Chandigarh 
 

E-Tender Notice 

Design, Supply, Installation, Testing and Commissioning of 2 nos. 13 passenger lifts at 

Main Office Building, Reserve Bank of India, Chandigarh 

 

Reserve Bank of India, Chandigarh (the Bank) invites e-tender from eligible and willing firms for 

undertaking “Design, Supply, Installation, Testing and Commissioning of 2 Nos. 13 Passenger 

Lifts at Main Office Building, Reserve Bank of India, Chandigarh”. The work is estimated to cost 

₹49,55,000/- (including GST) only. 

 

2. It is an open e-tender. Only those interested and eligible firms, which are registered on MSTC 

portal will be able to take part in the tender process. The tender document is available on website 

www.rbi.org.in for download.  

 

3. E-Tender shall be submitted online in two parts. Part-I of the e-tender will contain the Bank’s 

standard technical and commercial conditions for the proposed work, which must be agreed to by 

the tenderers. Part-II of the e-tender will contain the Bank’s schedule of quantities and tenderer’s 

price bid to be submitted online. 

 

4. The firms fulfilling the eligibility criteria and desirous of being considered for award of the work 

should upload all the required documents at https://www.mstcecommerce.com/eprocn/ on or 

before September 30, 2024 till 11:00 AM. 

 

5. Part-I of the e-tender will be opened on September 30, 2024 at 03:00 PM on MSTC website. 

The timeline of the tender is as follows:  

A E-Tender No. 
RBI/Chandigarh Regional Office/Estate/13/24-25/ 

ET/385 

B Mode of Tender 

e-Procurement System  

(Online Part I – Techno-Commercial Bid and 

Part II - Price Bid through MSTC Portal 

https://www.mstcecommerce.com/eprocn) 

C Estimated Cost 
₹49,55,000/- (Rupees Forty-Nine Lakh Fifty 

Five Thousand Only) (Including GST) 

D 

Date of availability of E-

Tender Document for 

download on MSTC portal  

August 30, 2024, from 06:00 PM onwards 

E 
Earnest Money Deposit (Only 

through NEFT)  

₹99,100/- (Rupees Ninety-Nine Thousand 

One Hundred Only) by NEFT to 

Beneficiary Name: RBI Chandigarh 

Beneficiary A/c No: 186003001 

IFSC: RBIS0CGPA01 (5th and 10th being zero) 

Note:  Kindly   mention   your   name/ 

https://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn/
http://www.mstcecommerce.com/eprochome/rbi%20%20%20%20%20on%20or%20before%20October%2016
http://www.mstcecommerce.com/eprochome/rbi%20%20%20%20%20on%20or%20before%20October%2016
https://www.mstcecommerce.com/eprocn
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company name in the NEFT Transaction 

remarks. 

F Last date of submission of 

EMD 

September 29, 2024 

G Starting date of e-tender for 

submission of Part-I (Techno-

Commercial Bid) and Part-II 

(Price Bid) at 

https://www.mstcecommerce.

com/eprocn  

August 30, 2024 from 06:00 PM onwards 

H Date and time of pre-bid 

meeting 

September 20, 2024, at 11:00 AM  

Venue: Estate Department, 3rd Floor, Main 

Office Building, Reserve Bank of India, Central 

Vista, Sector-17, Chandigarh 

I Closing Date of e-tender for 

submission of Techno-

Commercial Bid & Price Bid 

September 30, 2024, till 11:00 AM 

J a. Date and Time of opening 

of Part-I (Techno-

Commercial Bid)  

b. Date of opening of Part II 

(Price Bid) 

September 30, 2024, at 03:00 PM 

 

 

After review of the documents uploaded in Part 

I, Part II will be opened only for those bidders 

who are found acceptable after scrutiny of the 

documents uploaded along with Part I which will 

be informed to the eligible bidders separately 

through email/letter. 

K Transaction fee Payment of transaction fee through MSTC 

payment gateway / NEFT / RTGS in favour of 

MSTC Limited 

    

All interested companies/agencies/ firms must register themselves with MSTC Ltd. Through the 

above-mentioned website to participate in the tendering process. Please also note that further 

Addendum / corrigendum will be published only on RBI website and MSTC website. 

The Bank is not bound to accept the lowest tender and reserves the right to accept either in 

full or in part any tender. The Bank reserves the right to reject any tender or all tenders without 

assigning any reason. 

 

 

 

Regional Director 

Reserve Bank of India, Chandigarh 

https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn


                                                      9- Tender for DSITC of 2 nos. 13 Passenger lifts at MOB, RBI Chandigarh 

 

 
ई-त्रनत्रर्दा की अनुसूची 

 

1. ई-सनसर्दव नंबर RBI/Chandigarh Regional Office/ Estate/ 13/ 

24-25/ ET/385 

2. कवया कव सर्र्रण भवरतीय ररज़र्ा बैंक, चंडीगढ़ के मुख्य कवयवालय भर्न में 

13 यवसत्रयो ंहेतु 2 सलफ््टि की  सडज़वइन, आपूसता, स्थवपनव, 

परीक्ण और कमीशसनंग के कवया हेतु ई-सनसर्दव 

 

 

3 ई-सनसर्दव कव प्रकवर 

ई-प्रवपण प्रणवली (ऑनलवईन) 

https://www.mstcecommerce.com/eprocn  

पर भवग I - तकनीकी र्वसणन्धिक बोली तर्थव भवग II - 

मूल्य बोली 

4. रे्बिवइट् पर ई-सनसर्दव शुरू होने की सतसर्थ 

उपलब्ध NIT की तवरीख 

30 अगस्त 2024 को िवयं 06:00 बजे िे 

5. बोली पूर्ा बैठक की सतसर्थ एरं् िमय 
20 सितंबर 2024 को पूर्वाह्न 11:00 बजे 

स्थवन: िम्पदव सर्भवग, तृतीय तल, मुख्य कवयवालय भर्न, 

भवरतीय ररज़र्ा बैंक, िेंट्र ल सर्स्टव, िेक्टर – 17, चंडीगढ़  

 

6. अनुमवसनत लवगत 

 

 

 ₹49,55,000/- (रूपये उनचवि लवख पचपन हज़वर 

मवत्र) (जी.एि.ट्ी िसहत) 

 

7. बयवनव रवसश (केर्ल NEFT के मवध्यम िे)  

₹99,100/- (रूपए सनन्यवनबे हज़वर एक िौ मवत्र) 

लवभवर्थी कव नवम- भवरतीय ररज़र्ा बैंक 

IFSC Code: RBIS0CGPA01 (पवंचर्व और दिर्वं अंक 

शून्य है) 

खवतव िंख्यव: 186003001 

8. बयवनव रवसश जमव करने की अंसतम सतसर्थ 29 सितंबर 2024 

9.परफॉमेंि बैंक गवरंट्ी (PBG) अनुबंध रवसश कव 10%. 

10. कवम शुरू करने के सलन्धखत आदेश की तवरीख 

िे चौदहर्ें सदन िे कवम पूरव करने के सलए िमय 

की अनुमसत 

 

150 सदन 

11. ऑनलवइन ई-ट्ेंडर शुरू होने की तवरीख 

(टे्क्नो-कमसशायल सबड और फवइनेंसशयल सबड 

जमव करने के सलए)  

https://www.mstcecommerce.com/eprocn/  

 

30 अगस्त 2024 िवयं 06:00 बजे िे 

12. टे्क्नो-कमसशायल बोली और मूल्य बोली 

प्रसु्तत करने के सलए ऑनलवइन ई-सनसर्दव के बंद 

होने की सतसर्थ 

 

30 सितंबर 2024 को पूर्वाह्न 11:00 बजे तक 

13. भवग-I (अर्थवात टे्क्नो-कमसशायल बोली) के 

खुलने की सतसर्थ और िमय 

 

30 सितंबर 2024 को अप्रवह्न 03:00 बजे 

https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn/
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14. भवग-II (अर्थवात फवयनवन्धियल बोली) 

के खुलने की सतसर्थ और िमय 

 

पवत्र बोलीदवतवओ ंको िूसचत सकयव जवएगव। 

 

15. लेन-देन शुल्क 

अंतरण फीि कव भुगतवन एमएिट्ीिी भुगतवन गेट्रे् / 

एनईएफट्ी/ आरट्ीजीएि के मवध्यम िे एमएिट्ीिी 

सलसमटे्ड के पक् में सकयव जवएगव 
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Important Instructions Regarding E-tender 
 

This is an e-procurement event of RBI. The e- procurement Service Provider/Contractor 

is the MSTC Limited. 

 
You are requested to read and understand the Notice Inviting Tender and subsequent 

corrigenda if any, before submitting your online tender. 

 
Process of E-tender: 

 
A) Registration: The process involves vendor’s registration with MSTC e-procurement 

portal which is free of cost. Only after registration, the vendor(s) can submit his/their bids 

electronically. Electronic Bidding for submission of Techno-Commercial Bid as well as 

Price Bid over the internet will be done. The Vendor should possess Class III signing and 

encryption type digital certificate. Vendors are to make their own arrangement for bidding 

from a P.C. connected with Internet.  RBI is not responsible for making such 

arrangement. )Bids will not be recorded without Digital Signature).   

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE 

SUBMITTED ON-LINE ONLY AT www.mstcecommerce.com/eprocn/ (Version 3) 

1) Vendors are required to register themselves online with 

www.mstcecommerce.com/eprocn    

Register as Vendor -- Filling up details and creating own user id and password Submit. 

For further details, go to Download Guide / Video / Registration  

Vendors will receive a system generated mail confirming their registration in their email 

which has been provided during filling the registration form. In case of any clarification, 

please contact MSTC/ RBI, )before the scheduled time of the e- tender). 

Contact details:  
  

a) Contact person (MSTC Ltd.)  for Vendors: 

(i) HO Central Help Desk:  

 Phone Number: 07969066600 

helpdeskho@mstcindia.in (Please mention "HO Helpdesk" as subject while  

sending emails) 

Availability 

9:30 AM to 5:00 PM on all working days for all Technical issues e-Tenders, 

System settings etc. 

             ii) Mr Keshav Arora, Deputy Manager, cdgopn1@mstcindia.in; 9830430434,  

 iii) Mr Pankaj Kumar, Deputy Manager, cdgopn2@mstcindia.in, 7229068247 

 Google hangout ID- (for text chat) - mstceproc@gmail.com.            

    

https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
mailto:helpdeskho@mstcindia.in
mailto:cdgopn1@mstcindia.in
mailto:cdgopn2@mstcindia.in
mailto:mstceproc@gmail.com
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b) Contact person at RBI (RO/TE) 

     Contact person (RBI): 

i) Sh. Vikas Dahiya (Asst. General Manager): (vikasdahiya@rbi.org.in) 

ii) Nishant Pandey (AM, Elect.) 8866503556, (nishantpandey@rbi.org.in). 

iii) Sh. Vidyut Kumar (JE-Electrical): 8076748846 (vidyutkumar@rbi.org.in). 

 

Guide;- 

1. System Requirement: 

 
For details, vendor may refer to the DOWNLOAD SYSTEM SETTING GUIDE available 

https://www.mstcecommerce.com/eprocn/  

 

 
2. Special Note towards Transaction fee: The vendors shall pay the transaction fee 

using “Transaction Fee Payment” Link against the specific tender in the “Bid 

Floor”/through the “Pay Transaction fee” in “Event catalog” through their login. Service 

Provider / Contractor / Vendor shall have the facility of making the payment either 

through NEFT or Online Payment. On selecting NEFT, Service Provider / Contractor / 

Vendor shall generate a challan by filling up a form. Service Provider / Contractor / 

Vendor shall remit the transaction fee amount as per the details printed on the challan 

without making change in the same. On selecting Online Payment, Service Provider / 

Contractor / Vendor shall have the provision of making payment using its Credit / Debit 

Card / Net Banking. Once the payment gets credited to MSTC’s designated bank 

account, the transaction fee shall be auto authorized. 

Transaction fee is non-refundable. A vendor will not have the access to online         e-

tender without payment of the transaction fee. 

mailto:vikasdahiya@rbi.org.in
mailto:nishantpandey@rbi.org.in
mailto:vidyutkumar@rbi.org.in
https://www.mstcecommerce.com/eprocn/
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NOTE: Bidders are advised to remit the transaction fee well in advance before the closing 

time of the event so as to give themselves sufficient time to submit the bid. 

 
3. Information about tenders / corrigenda shall be sent by email only during the 

process till finalization of tender. Hence the vendors are required to ensure that their 

corporate email I.D. provided is valid and updated at the time of registration of vendor 

with the MSTC Ltd. Vendors are also requested to ensure validity of their class III signing 

and encryption type of DSC (Digital Signature Certificate). 

 
4. E-tender cannot be accessed after the due date and time mentioned in NIT (Notice 

inviting tender). 

 

5. Bidding in E-tender: 

 
Note: Vendors are instructed to use Upload Documents link in My menu to upload 

documents in document library. Multiple documents can be uploaded. Maximum size of 

single document for upload is 5 MB. 

Once documents are uploaded in the library, vendors can attach documents through 
Attach Document link against the particular e-Tender. Please note that if the documents 
are not attached to any e-Tender, the same cannot be downloaded by RBI and it will be 
deemed that the vendor has not submitted the documents. For further assistance please 
follow instructions of vendor guide. 
 
a) Bidder(s) need to submit necessary EMD, E-Tender fees (If ANY) and Transaction 

fee separately for the e-tender. Transaction fees if any are non-refundable. No interest 

will be paid on EMD. EMD of the unsuccessful bidder(s) will be refunded by RBI.  

b) The process involves Electronic Bidding for submission of Techno Commercial Bid 

as well as Price Bid. 

The bidder(s) who have submitted the above fees can only submit their Techno 
Commercial Bids and Price Bid through internet in MSTC website 
www.mstcecommerce.com → e-procurement → New Common Portal → Bid Floor 
Manager→ live event →Selection of the live event→ Transaction fee->Common terms-
>Attach Documents->Price Bid.  
 
Please Note: The vendor after successful remittance of the transaction fees and EMD 
details, will get the attach documents and common terms tab enabled in their login. Post 
successful completion of this step, the vendors will be allowed to save the lot specific 
terms and submit their price bid against the lot through the portal or download and 
upload the excel file for submitting price bids, as the case may be. In case the attach 
documents and/or saving common terms step is unsuccessful, the tabs for saving lot 
specific terms and submitting price bid would be disabled. The status of whether the 
same is successful/pending would be displayed in the bid status button.  
c) First the vendor needs to fill up the Commercial specification if any and save it. 

Then the vendor should fill up the Techno-commercial bid. After filling the Techno-

Commercial Bid, bidder should click ‘save’ for recording their Techno-Commercial bid. 

Once the same is done, the Price Bid link becomes active and the same has to filled up 

https://www.mstcecommerce.com/
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and then bidder should click on “save” to record their price bid. Then once both the 

Techno-Commercial bid & price bid has been saved, the bidder can click on the “Final 

Submission” button to register their bid 

NOTE: - After clicking the final submission “Delete bid” option would be shown.  If the 

vendor wants to delete the bid after final submission and re submit the bid, then he/she 

should click delete bid and resubmit the same and again click final submission. 

d) In all cases, bidder should use their own ID and Password along with Digital 

Signature at the time of submission of their bid. 

e) During the entire e-tender process, the bidders will remain completely anonymous 

to one another and also to everybody else. 

f) The e-tender floor shall remain open from the pre-announced date & time and for 

as much duration as mentioned above.  

g) All electronic bids submitted during the e-tender process shall be legally binding 

on the bidder. Any bid will be considered as the valid bid offered by that bidder and 

acceptance of the same by the Buyer will form a binding contract between Buyer and the 

Bidder for execution of supply/work. Such successful tenderer shall be called hereafter  

 

SUPPLIER/CONTRACTOR. 

h) It is mandatory that all the bids are submitted with class III signing and encryption 

type of digital signature certificate otherwise the same will not be accepted by the 

system.  

i) Buyer reserves the right to cancel or reject or accept or withdraw or extend the 

tender in full or part as the case may be without assigning any reason thereof.  

j) No deviation of the terms and conditions of the e-Tender document is acceptable. 

Submission of bid in the e-tender floor by any bidder confirms his acceptance of terms & 

conditions for the e-Tender. 

k) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted 

should be in Indian Rupee as per UOM indicated in the e-tender floor/tender document.  

l) All the above Eligibility criteria papers duly signed and sealed on all pages shall be 

uploaded on MSTC site and same will be downloaded at the time of opening Part-I of 

tender for examination by the Bank. Further, the contractor should submit the original of 

the documents to the Bank when demanded for further tendering process. 

m) The Bank will evaluate the said reports before evaluation of price bid of the 

tenders. If any tenderer is not found to possess the required eligibility for participating in 

the tendering process at any point of time, the Bank reserves the right to reject his offer 

even after opening of Part-I of the tender. The Bank is not bound to assign any reason 

for doing so 
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n) The Bank is not bound to accept the lowest tender and reserves the right to 

accept either in full or in part any tender. The Bank also reserves the right to reject all the 

tenders without assigning any reason there for.  

Regional Director 
Reserve Bank of India 

Chandigarh 
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Section I  
 Form of Tender 

 

Place ______________ 

Date _______________ 

To,          

The Regional Director       

Reserve Bank of India 

Estate Department 

Central Vista 

Sector 17A 

Chandigarh-160017. 

 

Dear Sir, 

We have carefully examined the specifications, designs and schedule of quantities 

relating to the works specified in the memorandum hereinafter set out and have visited 

and examined the installation site of the works specified in the said memorandum and 

have acquired the requisite information relating thereto as affecting the tender. We 

hereby offer to execute the works specified in the said memorandum within the time 

specified in the said memorandum at the rates mentioned in the attached Schedule of 

Quantities and in accordance in all respects with specifications, designs and instructions 

in writing referred to in articles of agreement, general instructions to the tenderers and 

special conditions, conditions hereinbefore referred to, specifications, schedule of works, 

data sheet and schedule of quantities and with such materials as are provided for, by  

and in all other respects, in accordance with such conditions so far as they may be 

applicable. 

MEMORANDUM 

(a) Description of the 

work 

Design, Supply, Installation, Testing and 
Commissioning of 02 Nos. 13 Passenger Lifts at 
Bank’s Main Office Building in Chandigarh. 

(b) Estimated cost of the 

work 

₹49.55 Lacs inclusive of GST 

 

(c) Earnest Money 

Deposit (EMD) 

₹99,100/- (Rupees ninety-nine thousand one hundred 
only) by all the bidders. 

(d) Performance 

Security 

10% of the contract’s capital cost.  

 

(Refer to Section II Para 12.2.1 for details) 

(e) Time allowed for 

completion of work  

150 days from the 14th day of issue of work order.  
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(f) Liquidated Damages 0.25% per week of the cost of work executed, subject 

to a maximum of 10% of the Contract Amount. 

 

2. We also agree that our tender will remain valid for acceptance by the Bank for 90 

days from the date of opening of Part I of the tender and this period of validity can be 

extended for such period as may be mutually agreed between the Bank and us in 

writing.  We also agree to keep the Bank Guarantee towards EMD valid during the 

entire period of validity of tender, as per enclosed proforma (Annexure II). 

3.  Should this Tender be accepted, we hereby agree to abide by and fulfil all the Terms 

and Conditions of the Tender and in default thereof, to forfeit and pay to you or your 

successors, or assignees or nominees such sums of money as are stipulated in the 

conditions contained in the tender together with the written acceptance of the 

Contract.   

4.   We understand that you reserve the right to accept or reject any or all the tender 

either in full or in part without assigning any reason therefor. 

5. The Tender is submitted in two parts. Part I contains all commercial terms and 

conditions and technical particulars and Part II contains only the price bid in the 

Bank's proforma. 

 

Dated this _____ day of _____ 2024 
 
For and on behalf of M/s _______ 
 
_________________________________ 
(Signature with seal) 
 
Name   ________________________________________ 
Designation ________________________________________ 
Place  ________________________________________ 
Date  ________________________________________ 
 
(Certified true copy of the Power of Attorney of the above signatory should be enclosed). 
 

Witnesses 
 
(1) Signature with     _______________________________ 
name, address and date   _______________________________ 
      _______________________________ 
(2) Signature with    _______________________________ 
name, address and date   _______________________________ 
      _______________________________ 
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Section II 

General Instructions to tenderers and Special conditions. 
 
1.0     Instructions to Tenderers 

1.1.  E-tenders comprising duly filled in details of both Part I and Part II of the tender 

should be uploaded on the Bank’s website and MSTC Portal for the work of Design, 

Supply, Installation, Testing and Commissioning of 02 Nos. of 13 Passenger Lifts at 

Bank’s Main Office Building in Chandigarh.  

1.2. The work is estimated to cost  ₹49.55 Lacs and is to be completed within 150 days 

from the 14th day of issue of work order.  

1.3.  The tenderers are advised to submit the tender strictly based on the General 

Conditions of the Contract and Technical Specifications contained in the tender 

documents and not to stipulate any deviations.  

1.4. Eligibility Criteria: Intending tenderer should meet the following eligibility 

conditions to qualify for participation in the tender- 

(i) Only Original Equipment Manufacturer (OEM) of passenger Lift manufacturing can 

participate in the tendering and the tenderer should have minimum 05 years of 

experience in the field of undertaking Design, supply, installation, testing and 

commissioning (DSITC) of passenger lift for large office buildings/ commercial 

premises/ industrial houses / institutions (work completed on or before July 31, 2024) 

And 

(ii) The tenderer should have executed and completed successfully similar work(s) of 

DSITC of VVVF technology-based passenger lift for large office buildings/ commercial 

premises/ industrial houses during last 5 years (works completed on or after July 31, 

2019) individually costing as: 

a) Three works each costing not less than the amount equal to 40% of the estimated 

cost 

OR 

b) Two works each costing not less than the amount equal to 50% of the estimated 

cost 

                                     OR 

c) One work costing not less than the amount equal to 80% of the estimated cost     

(Similar work: Supply, installation, Testing & commissioning of passenger lifts 

for minimum 13 passengers and minimum 06 stops)       

 And 

(iii) The tenderer should have a minimum annual turnover of  ₹49.55 Lacs during the 

last 3 financial years  

And 
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(iv) The tenderer should have a full-fledged service set up for lift in Chandigarh tri-city 

(Mandatory).  

And 

(v) Solvency/Bankers Certificate (Annexure VI): The intending tenderer should furnish 

Banker’s certificate issued by the respective banker for an amount equal to the 

estimated cost of the work (₹49.55 Lacs). 

 And 

(vi) The tenderer shall possess valid Quality standard certification for the passenger 

lifts conforming to IS/ISO-9001:2015 for manufacturing, installation, testing, 

commissioning and maintenance as amended.  

And 

(vii) One work order of similar work issued/completed before July 31, 2019 to prove the 

experience of five years in this field. 

    Tenderers should upload the following documents in respect of fulfilling their 

eligibility with suitable file names as indicated. Further, the contractor should 

submit the original of the documents to the Bank when demanded to qualify for 

further tendering process. 

a) Copies of detailed work order indicating scope and value of works for indicating the 

experience. The work orders for the purpose of eligibility should be in the name of the 

participating firm only.  

b) List of completed works with all the details for prequalification as per Annexure-I. 

c) Completion certificate obtained from the clients in prescribed format as per Annexure-II 

for qualifying works and proof for TDS in case the client is private firm. 

d) Proof of remittance of EMD 

e) Audited financial statement for turnover for last 3 years  

f) Details of service setup with proof for existence of service set up at Chandigarh. 

g) Undertaking for Maintenance Confirmation by the Bidder as per Annexure-V 

h) Banker’s Certificate as per Annexure-VI. 

i) The particulars/Catalogues and the names of manufacturers of Lift. 

j) Details of Bankers as per Annexure. 

k) Copy of Power of Attorney as per Annexure-VII. 

l) Technical details of proposed system as per the data sheet in Section VII. 

m)  Certificate by the bidder regarding country sharing land border with India, Annexure-X. 

n) Undertaking regarding declaration of debarment by public institution(s), Annexure-XI 

o) Site (RBI Chandigarh) Visit Declaration, Annexure-XII. 

p) Indemnity for the Employer against non-compliance to Contract labour Rules 

Regulations as per Annexure-XIII 
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q) Indemnity for Employer against Patent Right violations as per Annexure-XIV 

 

1.0. i. The Part-II, i.e., Price-bid will be opened at a later date as intimated by the Bank in 

respect of only those contractors/bidders who satisfies all criteria stipulated in Part-I. The 

Bank reserves the right to accept or reject any or all E-Tenders without assigning any 

reasons thereof.   

ii. The applicants/tenderers have to submit in MSTC portal before the last date of 

submission of part-I. 

a. Client’s certificate as per format at Annexure-II from their clients for whom they 

have carried out "eligible works" in terms of the eligibility (Pre-qualification) criteria 

explained in this notice. 

b. Banker's certificate as per format at Annexure-VI from their banker/bankers. The 

certificates should be addressed to Regional Director, Estate Department, Reserve 

Bank of India, Chandigarh and shall be submitted along with Part I of the tender 

iii. The client's certificate shall be accepted only when the same is signed by an 

official of the rank of Executive engineer/Superintendent Engineer or equivalent in 

respect of a Government/Semi Government organization or a PSU and they are 

supported by adequate proof of payment received by the contractor for the work done 

by him. The client's certificate issued by the private organizations shall also accompany 

Tax Deducted at Source (TDS) certificates. The Bank shall have the right to 

independently verify these certificates. 

iv. The Bank shall evaluate the said reports before evaluation of price bid of the 

tenders. If any tenderer is not found to possess the required eligibility for participating in 

the tendering process at any point of time and/or his performance reports received from 

his clients and/or his bankers are found unsatisfactory, the Bank reserves the right to 

reject his offer even after opening of Part-I of the tender. The Bank is not bound to assign 

any reason for doing so. 

v. The Bank is not bound to accept the lowest tender and reserves the right to 

accept either in full or in part any tender and reserves the right to reject all the tenders 

without assigning any reason there for. 

vi.  Bank reserves the right to accept or reject any or all Bids without assigning any 

reasons and also reserves the right to relax any of the terms and conditions. No 

Contractor shall have any cause of action or claim against the Bank for rejection of his 

Bid. 

vii. Applicants intending to apply will have to satisfy the Bank by furnishing 

documentary evidence in support of their possessing required eligibility and in the event 

of their failure to do so, the Bank reserves the right to reject their candidature. Tenders 

without EMD will not be accepted under any circumstances. 

viii. All the tenderers may please note that any amendments / corrigendum to the e-

tender, if any, issued in future will only be notified on the Bank’s Website and MSTC 

Website as given above and will not be published in the newspaper. 
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1.6    A pre-tender briefing meeting cum site visit for the intending tenderers will be 

held offline at 11:00 AM on September 20, 2024 to clarify any point/doubt raised 

by them in respect of the tender. No separate communication will be sent for this 

meeting. All the intending tenderers are advised to study the tender document and to 

be present in the above meeting. These issues will be discussed, and all the 

tenderers will be advised suitably. The pre-bid meeting shall be followed by a visit to 

the site. The tenderers are expected to get all the issues clarified during the above 

meeting and, should desist from deviating from the Bank's tender 

conditions/specifications in their tender (Part – I and Part –II). 

1.7 All information, correspondence letters shall be submitted and addressed to the 

Regional Director, Reserve Bank of India, Estate Department, Chandigarh. 

 

    2.0  Submission of Tender 

The tenderer shall upload the necessary documents as specified in the technical and 

commercial clause of the tender document before the due date of submission.  

2.1 Intending tenderers shall remit an amount of 99,100/- by way of NEFT or Bank 

Guarantee payable to Reserve Bank of India, Chandigarh on or before 

September 29, 2024. 

The Earnest Money Deposit of the successful tenderer shall be held by the Reserve 

Bank of India. No interest shall be paid on the said deposit. Under no circumstances 

Earnest Money Deposit will be accepted in the form of fixed deposit receipts or 

insurance guarantee or cheque or cash. EMD will be released on submission of 

Bank guarantee for security deposit. 

2.2 On communication by the Bank about acceptance of tender, the successful tenderer 

shall be bound to implement the contract and within fourteen days thereof the 

successful tenderer shall sign an agreement in accordance with the draft agreement 

and the Schedule of Conditions.  The written acceptance by the Reserve Bank of 

India of a tender will constitute a binding contract between the Reserve Bank of India 

and the tenderer whether such formal agreement is or is not subsequently executed. 

2.3 All compensation or other sums of money payable by the contractor to the Bank 

under the terms of this Contract may be deducted from his earnest money and the 

security deposit if the amount so permits and the Contractor shall, unless such 

deposit as become otherwise payable, within ten days after such deduction make 

good in cash the amount so deducted. 

 

3.0  Part I – Technical & Commercial 

3.1 Part I - This part shall contain the unpriced tender consisting of complete technical 

specification including drawings and documents and commercial terms and conditions 

technical aspects of the tender such as equipment data sheets, tests and inspection, 

makes of materials, technical description, drawings. 

 

3.2      Part I of the tender as submitted shall also contain the following: 

a) Documents to prove eligibility as per eligibility criteria mentioned in clause no 1.4 

of Section-II, Instructions and General Conditions of Contract as per Annexure I 
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b) Earnest Money Deposit in the form of NEFT / Bank Guarantee (BG) issued by a 

scheduled Bank in India as per Proforma or in the form of NEFT @10% of the 

contract amount. 

c) Power of Attorney / authorization with the seal of the company/firm in the name 

of the person signing the tender documents. 

d) List of deviation, if any, in technical specification/commercial as per format given in 

sections IX & X of the tender document. Deviation mentioned elsewhere shall 

not be considered. 

e) Detailed proposed layout drawing and full equipment details. 

f) The contractor shall furnish an undertaking as per the enclosed proforma, that 

they will maintain the lift satisfactorily for a minimum period of 19 years from the 

date of expiry of the defect liability period. 

g) Tenderers shall indicate their service set up details in Chandigarh from where the 

proposed lift will be serviced. The details shall include number of technical 

personnel, phone/mobile numbers and addresses for contact/lodging of service 

requests and also the details of emergency service/after/before office hours 

available. 

h) Complete technical details and any special features proposed for incorporation 

must be given for full technical evaluation. Supporting documents for the claimed 

facilities/ features shall also be attached while submitting the technical bid. 

i) Technical data sheet shall be submitted with full information. 

j) Other Certificates / Declarations as per Annexures enclosed to be submitted. 

k) Duly filled in and signed copies of client’s reports (from the client(s) in the attached 

format, for whom similar qualifying works is/are executed) and Banker’s certificate 

in separately sealed envelopes. 

3.3  The Tenderers are advised to visit the site of installation and acquaint themselves 

of the site conditions before tendering. 

3.4  The tenderers are advised to submit the tender based strictly on the General 

Conditions of the Contract and Technical Specifications contained in the tender 

documents, and not to stipulate any deviations. If acceptance of the terms and 

conditions given in the tender documents has any price implications, the same 

should be considered and included in the quoted price. A tender containing 

deviation from the terms and conditions is liable for rejection. 

3.5 The tenderers shall submit full details of the patent, trademark, registered design, 

intellectual property rights, copy rights, industrial property rights held by them or 

used by them of any third party with regard to design or any part of the system. 

3.6 All information, correspondence letters shall be addressed to Regional Director, 

Reserve Bank of India, Estate Department, Chandigarh. 
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4.0    Part II – Price: 

4.1 (a) This part shall contain prices in Indian Rupees only as per format (Part II). No 

other enclosure is permitted in Part II. Tender in which prices are quoted in any 

other currency will not be considered. The rates quoted towards all-inclusive 

Comprehensive Annual Maintenance Contract (CAMC) will also be in Indian 

Rupees only. 

(b) No request for any change in rate or conditions after the opening of the tender will 

be entertained.  

(c) This contract is neither a fixed lump sum contract nor a piece work contract but is 

a contract to carry out the work in respect of provision of the entire passenger lift 

to be paid for according to actual measured quantities at the rates/quantities 

provided in the schedule of rates (Part II).  

(d) The rates quoted shall be deemed to be for the finished work and shall be firm and 

binding without any escalation whatsoever till the system is handed over to the 

Bank. 

 

5.0  Opening of Tender: 

5.1 Part I of the tenders will be opened on September 30, 2024 at 03:00 PM. Price bid 

(Part II) of only such of those tenderers who are found eligible after scrutiny of their 

Part I of the tenders will be opened subsequently, the date of which will be intimated 

to all the eligible tenderers.   

 

6.0  Scope of Work: 

6.1 The scope of work shall include the following.  

 Design and manufacture of two number 13 passenger Lift as per the shaft 

dimensions along with all accessories/ components, Automatic Rescue Device 

with batteries and emergency supply using Inverter etc. as per tender 

specifications and factory inspection. 

 Delivery of lift equipment to Bank's site at Chandigarh including packing, handling, 

transporting, clearing, loading/ unloading at ports in India and unloading at site in   

Chandigarh. 

 Dismantling the existing lift along with all allied equipment and accessories in 

phased manner including dismantle of any associated minor civil structures / MS 

structures, if required as per the requirement and taking away. 

 Erection, testing & commissioning of lift equipment as per technical 

specifications and obtaining operating approval/license from lift 

inspectorate and handing over the lift to Bank. 

 New support MS beams / hooks for rope brake test as per electrical / Lift 

inspector requirements shall also be provided by vendor. 

 Providing all-inclusive service including all spares, etc. during warranty period of 

one year and subsequent Comprehensive Annual Maintenance Contract for the 

committed period of 19 years (min.) from the date of handing over of the new lift 

installation to the Bank. The comprehensive maintenance service shall be 

provided by the firm during the committed CAMC period for minimum 19 

years. During this period, any need for modification/ renovation of the elevators, 
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depending on the obsolescence of technology will be decided on mutual consent 

and based on the documentary evidence of technology obsolescence to be 

provided by the firm along with the proposal for renovation/ modification. However, 

the firms will continue to provide AMC service irrespective of the modification / 

renovation for the committed period. It is also to be noted that, fundamental 

specification of the lift will remain same. 

 All engineering, equipment, labour, and permits required to satisfactorily 

complete lift installation required by this Specification. 

 Civil works included in the scope of the contractor are  

a) Scaffolding  

b) Chipping works  

c) Grouting of hall buttons  

d) Machine room civil works and channel fixing  

e) pocket holes, if required,  

f) buffer blocks.  

 Further, all chase-cutting and openings, painting of the lift shaft, lift 

pit & head rooms, as required shall be carried out by the Lift Contractor.  

 Repair, plaster and paint machine room floor with one coat of epoxy 

paint when work is complete shall be carried out by the Lift Contractor. 

 Machine RS beams and / or MS channels for support of lift machinery 

and buffers shall be supplied and erected by the Lift Contractor.  

 Bank will undertake major civil works, viz., Slab cutting, lintel fixing, and 

Architrave modification as per requirement. 

 In addition to the above works, the following works shall be deemed to be 

included within the scope of work to be done by the contractor:  

o Scaffolding necessary for removal of old lifts, erection and all minor builder’s 

work for cutting away and making good to walls and masonry work required, 

including repairs to plaster, painting, etc. Further, all chase cutting, and 

openings as required by the Lift Contractor and shown on his / their 

drawings, shall be carried out by the Lift Contractor.  

o Provision of RS joists and / or MS channels for support of lift machinery and 

buffers shall be supplied and erected by the Lift Contractor.  

o The internal earthing of all the lift components including power and control 

panel in the machine room to be done by the contractor.  

o Also, the two coats of whitewash by using acrylic distemper colour as 

approved by the Bank for the entire lift shaft walls including machine room 

walls and ceiling shall be done by the contractor.  

o Contractor shall also provide temporary barricades with caution boards at 

each landing to prevent accident during execution of work.  

o New steel ladder shall be provided for access to the lift pit wherever required 

under regulations. 

 However, a lift well with suitable pit and head room, machine room properly 

lighted and ventilated, will be provided by the Bank. Also, necessary electric feed 

wires and main switch in the machine room and door openings with architrave 

will be provided by the Bank.  
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 New main power disconnecting switches for each individual lift for the 415 

Volt, 3-Phase AC Power located in machine room shall be provided by the Bank.  

 A dedicated earthing for each lift or as recommended by the contractor 

shall be provided by the Bank up to the machine room earthing junction.  

 Also wiring in the lift shaft for lighting shall be done by the employer. 

 Providing waterproofing treatment for lift-pits as per standard or as 

recommended by the OEM shall be provided by the Bank. 

 Any other work, related to but not mentioned above, required for completion 

of the job shall be included in the scope of this contractor. 

6.2    The tenderer should indicate in his tender the complete description of the working 

of the system /sub systems and their power requirements of each lift with all 

relevant brochures/literature etc. in addition to those called for in the Technical 

Specifications. 

6.3 The Tenderer shall carefully check the specifications and shall satisfy himself that 

the equipment offered is suitable as per the enclosed Technical Specifications and 

shall take full responsibility for the efficient operation of the equipment offered. 

Tenderer shall supply/ arrange all tools, plants, labour and consumables etc 

as required for installation, testing and commissioning of the lift. 

6.4 Responsibility for obtaining all statutory approvals and liaison with competent 

authority related to the work lies with the Contractor. The contractor shall obtain 

and pay for necessary inspection fee levied by the Government and / or any other 

authorities and obtain necessary permit as required and also conduct such tests 

as are called for by the regulation of the authorities without any extra cost to the 

Employer. The inspection fee will be reimbursed by the Bank on submission of the 

original receipt issued by the competent authority. 

 

7.0  Drawings and Documents: 

7.1    The successful tenderer shall submit, in duplicate, on receipt of acceptance of the 

tender, detailed working drawings and specifications showing the complete details 

of all work required. The tenderer shall be responsible for any discrepancies, 

errors and omissions in the drawing or particulars submitted by him even if these 

have been approved by the Bank. The drawings will be scrutinized by the Bank 

and returned to the tenderer within two weeks of receipt, duly approved or with 

observations. 

 

8.0       Packing and Dispatch:  

8.1    The equipment shall be properly and securely packed in boxes suitable for export 

(wherever applicable) and multiple handling and transportation by sea/ air / rail / 

road under Indian conditions.  All equipment/components shall be delivered on 

Duty Delivery Paid (DDP) basis at the Bank's site (Main Office Building) at 

Chandigarh. 

 

9.0      Taxes: 

9.1 The prices quoted for the work shall include GST and other applicable taxes or 

any other taxes/duties imposed by Central /State Government/ Local Bodies, 
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charges for labour, transport, insurance charges etc till the work is finally handed 

over to the Bank. If the Bank is required to discharge the liability of any taxes on 

the transaction like TDS(IT), TDS(GST), Service Tax under reverse mechanism or 

any other similar taxes, which is or becomes payable by the Bank, the same shall 

be deducted from the bills of the contractor. If the Tenderer fails to include such 

taxes and duties in the tender, no claim thereof will be entertained by the Bank 

afterwards.  As per Indian laws, income tax and works contract tax/GST etc. 

whatever applicable will be deducted at source.  

9.2 The rates quoted for the work of DSITC of the lift shall be firm till handing over of 

all the lift. No claim in respect of any statutory variations in the existing tax/duties/ 

imposition of new tax etc. shall be entertained during execution of the work. 

9.3 Any statutory variations in the existing tax rates/ imposition of new tax applicable   

the Comprehensive Annual Maintenance Contract shall be adjusted during the 

AMC period from the date of such variations, subject to submission of 

documentary evidence for the same along with the claim. 

 

10.0  Validity of Tender: 

10.1  The Tender along with the prices shall remain valid initially for a period of 90 

days from the date of opening of Part I of tender, which period may be further 

extended by mutual agreement in writing by the Tenderer and the Tenderer shall 

not cancel or withdraw the tender during this period.  

11.0  Language: 

11.1 The Tender including all labels in drawings, documents, catalogues etc. shall be in 

English or Hindi 

12.0    Earnest Money & Security Deposit: 

12.1 Earnest Money Deposit: 

12.1.1 The tender must be accompanied by Earnest Money for ₹99,100/- in the form of 

DD or NEFT or an irrevocable Bank Guarantee issued by a scheduled bank in 

India in favour of Reserve Bank of India payable at Chandigarh. The Bank 

Guarantee shall be in a format given at Annexure II and shall remain un-

discharged for such period as may be specified for keeping the tender open.   

Details of NEFT are as below: 

Beneficiary Name: RBI Chandigarh 

Beneficiary A/c No: 186003001 

IFSC: RBIS0CGPA01 (5th and 10th being zero) 

Note:  Kindly   mention   your   name/ company name in the NEFT Transaction 

remarks.  

  12.1.2 Validity of BG for EMD: The Bank Guarantee submitted towards EMD shall 

remain valid for 03 months from the due date of opening of the tender Part I. 

12.1 3 If the Tenderer, after opening of price bid, deviates from his offer or modifies the 

terms and conditions thereof, the EMD shall be liable to be forfeited.  

12.1.4 Tender not accompanied by appropriate EMD is liable to be rejected.  

12.1.0 The above Bank Guarantee shall be discharged on acceptance of the tender, 

and on production of a new Performance Bank Guarantee for 10% of the 

Contract amount or on non-acceptance of tender. 
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12.1.6 Should the Invitation to Tender be withdrawn or cancelled by the Bank, which 

shall have the right to do so at any time, the EMD will be discharged. 

12.1.7 Should the successful Tenderer fail to furnish the Security Deposit, the Bank 

Guarantee towards EMD shall be enforced without prejudice to his being liable for 

any further loss or damage incurred in consequence, by the Bank.  

The Bank Guarantee towards EMD shall be suitably extended, if necessary, by 

the successful Tenderer till the date fixed by the Bank for furnishing the Bank 

Guarantee towards Security Deposit. 

12.2 Security Deposit:  

12.2.1 Performance Bank Guarantee (PBG) during execution of work: On award of 
contract, the successful tenderer shall furnish an amount equal to 10% (ten 
percent) of the contract amount (The Contract amount mentioned in this document 
means the total value of capital cost of work,  at which the work is awarded), in the 
form of a Bank Guarantee from any scheduled Bank in the form prescribed by the 

Bank as per Annexure IV (which is to be submitted within one month of the date 

of award of work)/ or amount equivalent to PBG through online mode (NEFT), 
which is to be submitted within 14th day from the date of award of work,  for the 

entire period of currency of contract for the due fulfilment of the contractual 
obligations by the contractor.  

           The Bank Guarantee against the security deposit for due fulfilment of 
contract shall be valid for the contract completion period up to the date of 
handing over of the lift.  

     Details of NEFT for PBG are mentioned as under: 

    Beneficiary Name: RBI Chandigarh 

    Beneficiary A/c No: 186003001 

    IFSC: RBIS0CGPA01 (5th and 10th being zero) 

Kindly mention the name of tender in brief and the purpose of remitting in 

narration of the message. 

 
12.2.2 Bank Guarantee During Defect Liability Period and CAMC period: After 

Completion of works but before expiry of the PBG (Bank Guarantee against the 

security deposit) submitted for due fulfilment of execution of work, the tenderer 

shall furnish a new BG (Bank Guarantee During Defect Liability Period and CAMC 

period), in the form prescribed by the Bank as per Annexure IV, for due fulfilment 

of the terms and obligations of the DLP and CAMC contract, for an amount equal 

to 10 % of the Capital cost of work valid for initial 10 years and thereafter for an 

amount of 5% of the Capital cost of work for remaining 10 years. The BG shall be 

renewed 2 weeks before expiry of the previous one, failing which Bank reserves 

the right to enforce the above Bank Guarantee.  

12.2.3 All compensation or other sums of money payable by the Contractor to the 

Employer under the terms of this Contract may be deducted from the security 
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deposit, if the amount so permits unless the contractor deposits such amounts in 

cash within ten days of issue of demand notice by the Bank. 

 

13.0    Lowest Tender Not Necessarily to Be Accepted: 

13.1 The Bank is not bound to accept the lowest /any tender or to assign any reason 

for non-acceptance. 

13.2 The tenderer whose tender is not accepted shall not be entitled to claim any costs, 

charges, damages and expenses of and incidental to or incurred by him through 

or in connection with his submission of tenders, even though the Bank may elect 

to modify/withdraw the tender. 

 

14.0    Right to Accept Part Tender: 

14.1   The Bank reserves the right to accept the tender either in whole or in part at the 

prices quoted by the Tenderer. 

15.0 Evaluation of Tender : 

15.1   The tenders will be evaluated based on Total cost of ownership (TCO) which will 

include the net capital cost (Capital cost minus rebate for buyback of old lift and 

ancillary equipment’s) quoted for the lift and the rates quoted for comprehensive 

all-inclusive Annual Maintenance Contract (A) for a period of 19 years after expiry 

of one-year warranty period (Defect Liability Period), by using Net Present Value 

(NPV) method. For arriving at the NPV of AMC amount, a multiplication factor 

(MF) will be computed as per the following parameters: 

(a) Discount factor 8% per annum   

(b) Annual Escalation in AMC 5% per annum  

(c) Period of AMC 19 years 

(d) Payment terms of AMC Quarterly payment after satisfactory 
completion of the service 

  
Net Capital Cost (NCC)= Quoted Capital cost of Lifts – Buy back of old Lifts. 
TCO = Net Capital Cost (NCC) + MF * CAMC Amount /year 
 
MF (Multiplying Factor) = 12.8845  
 
Minimum Base Rate for Comprehensive AMC  

Minimum Base Rate for Comprehensive AMC is 4% (Four percent) of total capital 
cost.  In case, the tenderer quotes the rates for comprehensive AMC lower than 4% 
(Four) of the quoted capital cost, then the 4% (Four) of the quoted capital cost will 
be considered as AMC for calculation of Total Cost of Ownership. 
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Note: Notwithstanding the above, the Bank shall pay only the quoted rate of 
the AMC during the currency of the committed contract period subject to 
renewal formulae indicated in the tender. 

 
16.0 Signing of Contract Agreement: 
 
16.1  The General instructions to the tenderers and special conditions, conditions 

hereinbefore referred to, Conditions of Contract and Technical Specifications, 
schedule of works enclosed with the tender documents and the subsequent 
correspondence exchanged between the Bank and the tenderer shall be the basis 
of the Purchase Order/final contract to be entered into with the successful 
tenderer. 

 
16.2 The Tenderer shall go through the terms and conditions given in the general 

conditions of contract herewith and his offer shall be strictly in line with the terms 
specified therein.  No deviation from the terms and conditions specified shall be 
acceptable. Each page of the tender documents should be signed for his/their 
having acquainted himself/themselves with the general conditions of contract, 
technical specifications, etc. 

 
16.3 The tender submitted on behalf of a firm shall be signed by all the partners of the 

firm or a partner who has the necessary authority on behalf of the firm to enter into 
the proposed contract. Otherwise, the tender may be rejected. 

 
16.4 On receipt of intimation from the Bank of the acceptance of his/their tender, the 

successful tenderer shall be bound to implement the Contract and within fourteen 
days thereof, the successful tenderer shall sign an agreement in accordance with 
the draft agreement.  The agreement should be on a non-judicial stamp paper 
of required value as per applicable stamp act and the cost for the same shall 
be completely borne by the tenderer. Notwithstanding the signing of the 
agreement, the written acceptance by the Reserve Bank of India of a tender in 
itself will constitute a binding contract between the Reserve Bank of India and the 
tenderer so tendering, whether such agreement is or is not subsequently 
executed. 

16.5 The contractor shall not assign the contract. He shall not sublet any portion of the 
contract except with the written consent of the Employer. In case of breach of 
these conditions, the Employer may serve a notice in writing on the Contractor 
rescinding the contract whereupon the security deposit shall stand forfeited to the 
Employer, without prejudice to his other remedies against the Contractor. 

 
17.0 Import and Export Licence 
17.1 Import Licence, if required, will be obtained by the Tenderer. All necessary 

documents/fees required to be submitted/paid to the relevant authorities, for 
obtaining the import licence shall be the sole responsibility of the tenderer. 

 
17.2 The Tenderer shall obtain and maintain the necessary license for importing 

machines into India from the competent authorities and shall pay all costs and 
fees connected therewith. Failure to obtain and maintain licence shall not be 
considered as Force Majeure. In case the Tenderer fails to obtain or maintain the 
licenses, or if the licenses are withdrawn, the tenderer shall restore them within 
two months from the date of such cancellation/withdrawal. If the tenderer fails to 
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restore the licence, the Bank shall have the right to cancel the contract in whole or 
in part and the Tenderer shall forthwith return to the Bank all the amounts paid by 
the Bank to the Tenderer in respect of the supplies and services cancelled, 
together with all damages suffered by the Bank.  In this regard the decision of the 
Bank shall be final and binding. 

 
18.0    Inspection of materials/work at site 
18.1 Before dispatching the equipment to site, the equipment may be inspected by the 

Bank's Engineer-in-Charge of the project at the manufacturers' works and then 
cleared for shipment. The contractor shall offer to the inspector, at contractor’s 
cost all reasonable facilities as may be necessary for inspection and satisfying 
himself, that the equipment is being or have been manufactured in accordance 
with specifications laid down in the particular specifications attached to this tender 
document. All the expenditure for Bank’s engineer visit and stay shall be borne by 
the Bank. The Bank’s engineer shall inspect the materials at site also after 
delivery before the same is used in the work. 

 
18.2 The Bank's engineer shall have free and full access at any time during execution 

of the contract to the contractor's works or site in case of the execution of work for 
the aforesaid purpose, and he may require the contractor to make arrangements 
for inspection of work or any part thereof or any material at his premises or at any 
other place specified by the Bank's Engineer and if the contractor has been 
permitted to employ the service of a sub-contractor, reserve to the Bank's 
Engineer a similar right. 

 
18.3 The above will, however, not in any way absolve the contractor of his 

responsibility about proper performance of the system/ components after erection 
and commissioning at the designated place.  

 
18.4 The Bank's Engineer shall have the power- 

a) Before any equipment or part thereof are submitted for inspection to certify that 
they or any portion thereof are not in accordance with the contract owing to 
adoption of any unsatisfactory method of manufacture.  

b) To reject any equipment or parts submitted as not being in accordance with the 
specification. 

c) To reject the whole of the equipment tendered for inspection, if after inspection 
of such portion thereof as he may in his discretion think fit, he is satisfied that 
the same is unsatisfactory; and  

d) To mark the rejected equipment or parts with a rejection mark so that it may 
easily be identified if re-submitted. 

 
18.5 Consequence of rejection: If on the equipment or a part thereof, being rejected 

by the Bank's Engineer, the contractor fails to make satisfactory supplies or rectify 

the faulty work thus executed within the stipulated period of delivery/completion 

period, the Bank shall be at liberty to: 

i) Allow the contractor to re-submit the equipment or parts in replacement of 

those rejected, within a time to be specified, the contractor bearing the cost of 

freight if any, on such replacement without being entitled to any extra payments on 

that account; or 
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ii) Purchase/execute or authorise the purchase/execution of quantity/work of 

the equipment or parts rejected or others of a similar description (when equipment 

or parts exactly complying with specifications are not, in the opinion of the Bank 

which shall be final, readily available) to the contractor at his risk and cost and 

without affecting the contractor's liability as regards supply under the contract; or  

iii) Cancel the contract and purchase/execute or authorise the 

purchase/execution of the equipment or others of a similar description (when 

equipment or parts exactly complying with specifications are not in the opinion of 

the Bank, which shall be final, readily available) at the risk and cost of the 

contractor. In the event of action being taken under such clause (ii) above or this 

clause, the provision of delivery clause applies as far as applicable. 

 

18.6 Bank's Engineer's decision as to rejection final: - The Bank's Engineer's 

decision as regards the rejection shall be final and binding on the contractor 

subject to contractor's appeal. 

 

19.0 Completion Period: 

19.1 Time allowed for carrying out the work, as mentioned in the Memorandum, shall 

be strictly observed by the Contractor and it shall be reckoned from the 14th day 

after written order to commence the work is issued. The work shall throughout the 

stipulated period of the contract be proceeded with all the due diligence and if the 

contractor fails to complete the work within the specified period, he shall be liable 

to pay liquidated damages as defined in “section IV, the conditions herein after 

referred to” of the contract.  

19.2 The contractor shall submit a Bar Chart/Gantt’s chart for completion of the work 

within 10 days from date of award of work. Such chart shall include all activities, in 

Contractor’s as well as in Bank’s scope, like the date of supply of material at site, 

item wise completion of work etc.  

19.3 Bank will provide storage space within the compound of the building. However, the 

responsibility and safety of the materials stored will be with the contractor. No 

accommodation will be provided for any worker by the Bank. 

20.0 Insurance 

20.1 The contractor shall take insurance policies in the joint names of the Bank and the 

contractor (Bank's name being first) from date of dispatch of 1st consignment of 

material till the completion of work. The rates quoted shall include the cost of 

insurance policies. The policies shall cover the following risks:  

 Contractors all risk policy for full contract amount (CAR). 

 Workmen compensation policy for the employees of the contractor at site. 

 Third party liability policy for a total of  ₹10 lakhs and with a limit of  ₹2 lakh 

per accident. 

           Contractor needs to submit these insurances within 14 days from the date of   

award of work. 
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Note: These policies shall be valid till the completion of work. If these policies are not 

provided by the contractor, the Bank reserves the right to take the above insurance 

policies themselves and recover the cost thereof from the bill of the contractor. 

 

21.0 Warranty (Defect Liability Period) and All-Inclusive Maintenance Contract: 

21.1 The entire equipment shall be warrantied for 12 months from the date of 

completion and handing over to be free from defective workmanship or materials 

and any defects that may appear within 12 months which in the opinion of the 

Employer have arisen from bad workmanship or materials, shall upon intimation 

by the Employer, be made good by the Contractor at his own cost within the time 

specified. During the said period of 12 months, the contractor (successful 

tenderer) shall make periodical inspection of the working of the lift at least once a 

month or earlier, if required, and attend to the breakdown calls of the lift and such 

other service that may be required. Report of each visit shall be submitted to the 

Bank. 

  

21.2 All-inclusive Comprehensive Annual Maintenance Contract (CAMC) 

 

The tenderer shall quote the rates in rupees per annum for all-inclusive 

Comprehensive Maintenance Contract inclusive of all the applicable taxes 

including GST for spares imported, transport, insurance, handling, etc. applicable 

after expiry of 12 months warranty period. These rates shall remain firm for the 

first year of AMC & these charges will also be considered while evaluating tender 

as prescribed in the section “evaluation of tenders”. Further renewal amount for 

the AMC shall be worked out as per the following formula: 

 
           AP            MPC             WIC 

AC= ----- (50 x ------- + 50 x ------) 
       100           MPP             WIP 

   
  AC = The contract amount for the current year. 
  AP = The contract amount for the previous year. 
  MPC = Wholesale Price Index for metal products 6 months prior to 

the commencement date of contract for the current year. 
  MPP = Wholesale Price Index for metal products 6 months prior to 

the commencement date of contract for the previous year. 
  WIC = Consumer Price Index for industrial workers (Chandigarh) 6 

months prior to commencement date of contract for the 
current year. 

  WIP = Consumer Price Index for industrial workers (Chandigarh) 6 
months prior to commencement date of contract for the 
previous year. 
 
 

 
21.3 Scope of works during CAMC: 
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(A) The scope of work shall include the following: 

The contractor shall make periodical inspection of the working of the lifts free of charge 

at least once a month or earlier, if required and attend to the lubrication of the various 

parts and other preventive maintenance services that may be required for the same. 

Report of each visit shall be submitted to the Bank.  

(i) Routine servicing/ troubleshooting/ setting/ adjustments/ cleaning/ lubrication/ 

checking of safeties and Auto Rescue Device (ARD), emergency power to light/ fan in 

car etc. to ensure smooth and trouble-free working of the lifts and safety of users. 

(ii) Repairs to the lifts including re-loading of software related to VVVF, Voice 

announcement system, Music, collective selective control, etc. in the event of any 

breakdown including replacement of spares/ components/ sub-system/ cards/ motors/ 

ropes and any other component, part or whole, which may need replacement/ repairs. 

(iii) Import of spares and stocking them to ensure prompt service. If the number of lifts in 

a building/ compound is more than three, Bank may consider providing lockable storage 

space to the contractor for keeping spares at site. However, the responsibility for safety 

of the items stored shall be with the contractor. 

(iv) All the preventive maintenance schedules/ replacement periodicity of components 

like ropes, electrical/ electronic parts including checking of safety devices, protections 

like rope slip, load testing etc. shall be strictly followed either as per the manufacturer's 

periodicity or as required. The scope must include replacement of all spares including but 

not limited to car/landing push buttons, emergency push buttons and car lights and  fan, 

ARD batteries etc.  

(v) The scope of maintenance in addition to periodic maintenance will also include 

attending to /any number of breakdown calls. 

(vi) At centres where regular statutory lift inspection is not carried out by authorities of 

Government/local body, the contractor will be required to arrange to conduct all such 

tests that are being carried out by such agencies at other centres once a year and 

certificate/ Service Report indicating the satisfactory working of all safeties shall be 

issued for such testing. 

(vii) While attending to a call back service on receipt of a complaint or after a regular 

periodic service call, the contractor's representative shall obtain the signature of the 

Bank's authorized representative indicating the time at which the lift has been put back 

into satisfactory operation or having carried out service and a copy of the report shall be 

submitted by him to the Bank along with the bills. 

(viii) The scope of work should also preferably include cleaning of lift cars, landing and 

car sill etc. 

(ix) An indicative list of activities listed down at “Annexure-XV: Schedule for Preventive 

Maintenance”, should be referred to for adhering to frequency of preventive maintenance 

of lifts and its components. 

(ix) Lift License 

a) During the service life of the lift, lift license(s), wherever applicable, shall be got 

renewed periodically before the expiry of the same. Any observations/ shortcomings 

noticed by the lift inspectors during the inspection shall be attended by the lift vendor 

on top priority. 
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b) If the place of lift installation is beyond the jurisdiction of any lift licensing authority, 

a fitness certificate for operation of lift shall be provided annually by the Original 

Equipment Manufacturer (OEM) of the lift. 

c) The lift license / fitness certificate shall be displayed in the lift car as per the 

applicable lift bye-laws. However, if any bye-laws is not applicable at the place of lift 

installation or the applicable lift bye-law is silent about display of lift license in the lift 

car, it is recommended that as a good practice, the lift license / fitness certificate may 

be displayed inside the lift car. 

 
(B) Penalty for delay in service during defect liability period (DLP) and CAMC 
period: - 
 
During the currency of the Annual Maintenance Service Contract, all care shall be taken 

by the contractor so that the downtime of any lift is kept minimum. However, an overall 

uptime of minimum 97% for each lift shall be maintained, failing which a penalty 

equivalent to double the daily rate of service contract amount (arrived at by dividing 

the annual contracted amount per lift by 360 and rounding it off to next higher rupee) 

multiplied by the percentage shortfall from the acceptable 97% availability will be 

recovered from the payment due to the firm every quarter. The uptime will be computed 

every quarter for each lift as under: 

100x (Total hours in 3 months minus total hours of breakdown)/ Total hours in 3 

months 

Total number of days allowed for taking up scheduled preventive maintenance once a 

quarter for 1 day per lift and for breakdown maintenance, as detailed below, shall be 

excluded from the above for the purpose of calculating “Uptime”: 

 Minor repairs - 1 Day 

 Major Repairs - 5 Days  

For the purpose of penalty, the following items will be considered as Major repair: 

(a) Rewinding of motor 

(b) Replacement of rope 

(c) Replacement of bearings, gears etc. in gear box 

(d) Replacement of guide shoes for the car and counterweight 

(e) Replacement of trailing cables/ control wiring 

(f) VVVF Controller replacement 

C)  The firm shall also ensure that the required spares etc. for proper maintenance are 

readily available with them for the complete lifespan of the lift.  

D) The CAMC charges will be made every quarter after satisfactory completion of the 

service. 
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22.0 Terms of Payment 

 

The payment for the works to be executed under this contract shall be made as follows:  

a. First Stage Payment: 60% of the quoted rates pro rata against Delivery of material at 

site and on submission of following: 

i) Submission of the test certificates of the various equipment as listed in the tender. 

ii) Submission of Contractor’s Certificate that all components, parts, sub systems, 

consumables etc. for successful installation, commissioning and testing of the systems 

have been received at site in good condition and if any shortfall is noticed during 

installation, commissioning and testing they will be supplied without any additional charge 

to the Bank. 

iii) All the Insurance Policies as per tender. 

iv) Bank Guarantee towards Security Deposit (Annexure IV) 

b. Second Stage Payment: 25% of the quoted rate pro rata against erection and testing 

of lift. 

c. Final Stage Payment: Balance 15% payment shall be released after handing over of 

Lift including submission of Lift licenses if any as per local law, and submission of Bank 

guarantee for DLP and CAMC. 

The date of issue of operating licence, if applicable, shall be reckoned as the date of 

handing over of lift. 

 

Other Issues: 

 

23. The contractor shall furnish an undertaking as per the enclosed proforma, that they will 

maintain the lift satisfactorily for a minimum period of 19 years from the date of expiry of 

the defect liability period at the rate quoted by them in this contract towards all-inclusive 

maintenance service contract subject to the terms, conditions, scope indicated under 

scope of service contract. 

24. The Contractor shall carry out all the work strictly in accordance with drawing, details 

and instructions of the Bank’s engineer. If in the opinion of the Bank’s engineer, nominal 

changes have to be made to suit the site condition and with the prior approval in writing 

of the Employer, they desire the Contractor to carry out the same, the Contractor shall 

carry out the same without any extra charge.  

25. The tenderer must obtain for himself on his own responsibility and at his own expense, 

all the information which may be necessary for the purpose of making a tender and for 

entering into a contract and must examine the drawings, inspect the site of the work, 

and acquaint himself with all local conditions, means of access to the work, nature of 

the work and all matters pertaining thereto. The Employer’s decision in such cases shall 

be final and shall not be open to arbitration.  

26. A Schedule of Probable Quantities in respect of each work and Specifications 

accompany these Special Conditions. The Schedule of Probable Quantities is liable to 

alteration by omissions, deductions or additions at the discretion of the Employer. Each 

tender should contain not only the rates but also the value of each item of work entered 
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in a separate column and all the items should be totalled in order to show the aggregate 

value of the entire tender. 

27. The rates quoted in the tender shall include all charges for scaffoldings, watching and 

lighting by night as well as day including Saturdays/Sundays and holidays, protection of 

all other erections, matters or things and the Contractor shall take down and remove 

any or all such centring, scaffolding etc. as occasion shall require or when ordered so to 

do, and fully reinstate and make good all matters and things disturbed during the 

execution of work and to the satisfaction of the Bank. 

28. Guarding and protecting hoist way shall be responsibility of the tenderer from the 

date of commencement of work at site. 

29. The Bank shall provide 1 No. TPN switch disconnector fuse unit (SDFU) of the 

required capacity for each lift and suitable capacity MCBDB with necessary earth 

leads near the traction hoist way machine at the top of the lift shaft for lift power and 

lights respectively. 

30. The contractor shall not be entitled to any compensation for any loss suffered by him 

on account of delays in commencing or executing the work, whatever the cause of 

delays may be, including delays arising out of modifications to the work entrusted to 

him or in any sub-contract connected therewith or delays in awarding contracts for 

other trades of the project or in commencement or completion of such works. The 

Employer does not accept liability for any sum besides the tender amount, subject to 

such variations as are provided for herein. 

31. The successful tenderer is bound to carry out all items of work necessary for 

completion of the job even though such items are not included in the quantities and 

rates. Schedule of instruction in respect of such additional items and their quantities 

will be issued in writing by the Bank. 

32. A brief specification and design data accompany these special conditions. It is not to 

be accepted as final by any means. The tenderers are expected to explain in detail 

the various designs in lift mechanism offered, which would give a more enhanced 

working and finish. 

33. The successful tenderer must co-operate with the other contractors appointed by the 

Bank so that the work shall proceed smoothly with the least possible delay. He should 

make his own arrangement for storage and protection of all materials supplied by him. 

34. The work has to be carried out in occupied premises. Therefore, due care should be 

taken to avoid inconvenience to the occupants/office working. 

35. The contractor must bear in mind that all the work shall be carried out strictly in 

accordance with the specifications made by the Employer and also in compliance of 

the requirement of the local public authorities and to the requirements of the Lift 

Inspectorate and any other applicable Acts /Rules/Regulations and no deviation on 

any account will be permitted. 

36. It is the responsibility of the tenderer to obtain license from the Inspectorate or any 

statutory body, if available in the State. Statutory fee, if any, would be reimbursed by 

the Bank on submission of documentary evidence.  
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37. Sexual Harassment of Women: 

 

a) The contractor shall be solely responsible for full compliance with the provisions of 

“the Sexual Harassment of women at workplace (Prevention, Prohibition and 

Redressal) Act, 2013”. In case of any complaint of sexual harassment against its 

employee within the premises of the Bank, the complaint will be filed before the 

Internal Complaints Committee constituted by the contractor/Agency or Local 

Complaints Committee as the case may be and the contractor Agency shall ensure 

appropriate action under the said Act in respect of the Complaint. 

b) Any complaint of sexual harassment from any aggrieved employee of the Service 

Provider against any employee of the Bank or any employee of any other firm working 

in the Bank shall be taken cognizance of by the Regional Complaints Committee 

constituted by the Bank. 

c) The contractor shall be responsible for any monetary compensation that may need to 

be paid in case the incident involves the employees of the contractor, for instance any 

monetary relief to Bank’s employee or other firm’s employee, if sexual violence by the 

employee of the contractor is proved. 

d) The contractor shall be responsible for educating its employees about prevention of 

sexual harassment at workplace and related issues. 

e) The contractor shall provide a complete and updated list of its employees who are 

deployed within the Bank’s premises. 

 

38. Non – Disclosure clause: 

a) The contractor shall not disclose directly or indirectly any information, materials and 

details of the Bank’s infrastructure/systems/equipment etc., which may come to the 

possession or knowledge of the Service Provider and /or the DB Developer during the 

course of discharging their contractual obligations in connection with this agreement, 

to any third party and shall at all times hold the same in strictest confidence.  The 

contractor shall treat the details of the contract as private and confidential, except to 

the extent necessary to carry out the obligations under it or comply with applicable 

laws.  The contractor shall not publish, permit to be published, or disclose any 

particulars of the works in any trade or technical paper or elsewhere without the 

previous written consent of the Second Party.  Failure to observe the above shall be 

treated as breach of contract on the part of the contractor, as the case may be, and 

the Second Party shall be entitled to claim damages and pursue legal remedies.  

b) The contractor shall take all appropriate action with respect to its employees to ensure 

that the obligations of non-disclosure of confidential information under this agreement 

are fully satisfied.  

c) The obligations of the Service Provider and, without prejudice to the contract 

Agreement, the obligations of the contractor with respect to non-disclosure and 

confidentiality shall survive the expiry or termination of this agreement for whatever 

reasons 
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I/We hereby declare that I/we have read and understood the above instructions for the 

guidance of the tenderers. 

  

  

Witness Signature of tenderer 

  

Address and Date      Address and date 
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Section III - Safety Code 
GENERAL SAFETY  

 
1. First-aid appliances, including adequate supply of sterilized dressings and cotton 

wool, shall be maintained in a readily accessible place. 
 
2. The injured person shall be taken to a public hospital without loss of time, in cases 

where the injury necessitates hospitalisation. 
 
3. Suitable and strong scaffolds should be provided for workmen for all works that 

cannot safely be done from ground. 
 
4. No portable single ladder shall be over 8 meters in length, the width between the side 

rails not less than 30 cm (clear) and the distance between two adjacent rungs shall 
not be more than 30 cm. When a ladder is used, an extra labour shall be engaged for 
holding the ladder. 

 
5. The excavated material shall not be placed within 1.0 meters of the edge of the trench 

or half of the depth of the trench, whichever is more. All trenches and excavations 
shall be provided with necessary protection of minimum height of one meter. 

 
6. Every opening in the floor of a building or a working platform shall be provided with 

suitable means to prevent the fall of persons or materials by providing suitable 
fencing or railing whose minimum height shall be one metre. 

 
7. No floor, roof or other part of the structure shall be so over-loaded with debris or 

materials as to render it unsafe. 
8. Workers employed on mixing and handling material such as asphalt, cement, mortar 

or concrete and lime mortar shall be provided with protective footwear and rubber 
hand-gloves. 

 
9. Those engaged in welding works shall be provided with welder’s protective eye-

shields and gloves. 
 
10.  No paint containing lead or lead products shall be used except in the form of paste or 

readymade paint. 
 
11. Suitable face masks should be supplied for use by the workers when the paint is 

applied in the form of spray or surface having lead paint dry rubbed and scrapped. 
 
12. Hoisting machines and tackles used in the work, including their attachments, 

anchorage and supports shall be in perfect condition. 
 
13. The ropes used in hoisting or lowering material or as a means of suspension shall be 

of durable quality and adequate strength and free from defects. 
 

14. The staff Working during execution of work shall be provided with all the required 
safety gadgets and their safety shall be ensured by the contractor. The work shall be 
carried out under the supervision of Contractor’s supervisor. 
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FIRE SAFETY  
 

i. Cutting / drilling machine and other electrically operated equipment used at site 
shall be plugged into correctly rated electrical outlets. 

ii. Only ISI marked 3 pin plug and other appliances and equipment shall be used. 
iii. Electrical power cables/wires used shall not have any joints and shall be properly 

rated. 
iv. All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely 

and securely earthed to prevent leakage current while in operation.  
v. Before commencing the welding work for the first time on any day, fire section 

shall be informed and only after the site inspection by the Fire officers/Personnel, 
work shall be started.  

vi. Two buckets of water and sand shall be kept in an easily accessible area on the 
site. 

vii. Fire extinguishers recommended and issued by fire officers shall be kept on the 
site. 

viii. Used paint drums shall be stored in specified store only after closing them 
properly.  

ix. Personal protective equipment such as safety shoes, hand gloves, welder’s mask, 
ear plug etc. depending upon the requirement of the work shall be provided by the 
contractor to the workmen to prevent occupational health hazards. 

x. The safety belt shall be provided by the contractor and used by the workmen while 
working from height. 

xi. None of the passages near lift lobby and staircases shall be used for stacking / 
dumping any kind of materials/waste.  

xii. Both the staircase doors shall be normally kept closed.  
xiii. None of the fire extinguishers shall be removed/shifted from its designated 

location. 
xiv. Power supply shall be switched off from the mains when equipment is not in use.  
xv. Wood-shavings and saw-dust generated from the work shall be collected on daily 

basis, removed from site and stored at the designated place in proper manner.  
xvi. Any debris generated from the work shall be collected on daily basis, removed 

from site and stored at the designated place in proper manner.   
xvii. Battery operated emergency light/torches shall be provided by the contractor to 

the workmen while working beyond office hours. 
 
 
 
Place:                                                       Signature and seal of the contractor 
Date  : 
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Section IV - The Conditions Hereinafter Referred To 
 
Interpretation Clause 
 
1. In construing these Conditions, the Specifications, Schedule of Quantities and 

Contract Agreement, the following words shall have the meanings herein assigned 
to them except where the subject or context otherwise required. 

 
(a) “Employer” Shall mean The Reserve Bank of India and shall include its 

assigns and successors. 
(b) “Contractor”  

(in the case of a 
partnership) 

“Contractor” shall mean 
_________________________________ and 
________________________ trading in the name and style 
of ___________________________ and having a place of 
business at ______________________ and shall include 
the partners for the time being of the said firm and the legal 
representatives of a deceased partner. 

 (in the case of 
individual) 

“Contractor” shall mean Shri _______________________ 
trading in the name and style of 
___________________________ and shall include his 
heirs, successors and legal representatives. 

 (in the case of 
Company) 

“Contractor” shall mean ______________________ a 
company incorporated under _________________ and 
having its registered office at ___________ and shall 
include its successors and assigns. 

(c) “Site” Shall mean the site of the contract works including any 
building and erections thereon and any other land 
(inclusively) as aforesaid allotted by the Employer for the 
Contractor’s use. 

(d) “This Contract” Shall mean the Articles of Agreement, the Special 
Conditions, the Conditions, the Appendix, the Schedule of 
Quantities and Specifications etc. attached hereto and duly 
signed. 

(e) “Notice in writing” Or written notice shall mean a notice in written, typed or 
printed characters sent (unless delivered personally or 
otherwise proved to have been received) by registered post 
to the last known private or business address to have been 
received when in the ordinary course of post it would have 
been delivered. 

(f) “Act of 
Insolvency” 

Shall mean any Act of Insolvency as defined by the 
Presidency Towns Insolvency Act or the Provincial 
Insolvency Act or any Act amending such original. 

(g) “Net Prices” If in arriving at the contract amount, the Contractor shall 
have added to or deducted from the total of the items in the 
Tender any sum, either as a percentage or otherwise, then 
the net price of any item in the tender shall be the sum 
arrived at by adding to or deducting from the actual figure 
appearing in the Tender as the price of that item a similar 
percentage or proportion of the sum so added or deducted 
by the Contractor the total amount of any Prime Cost items 
and provisional sums of money shall be deducted from the 
total amount of the tender. The expression “net rates” or 
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“net prices” when used with reference to the contract or 
accounts shall be held to mean rates or prices so arrived at. 

(h) “The works” Shall mean the Design, Supply, Installation, Testing and 
Commissioning of 2 nos. 13 passenger lifts at Bank’s Main 
Office Building in Chandigarh as provided herein. 

 
Word importing persons include firms and corporations. Word importing the singular only 
also include the plural and vice-versa where the context requires. 
 
Contractor ’s Duties 

2. Contractor’s duties include the following: 

a) Provide and pay for labour, materials and equipment, tools, construction equipment and 
machinery and other facilities and services necessary for the proper execution and 
completion of the specified works. 
b) Secure and pay for required permits, statutory workmen’s compensation insurance, 
fees and licenses necessary for proper execution and completion of required work. 
c) Give required notices. 
d) Promptly submit written notice to the Employer of observed variance of this 
Specification from legal requirements. 
e) Enforce strict discipline and good order among employees. Do not employ persons 
unskilled in assigned task. 
 
Variations to be approved by Employer 
 
3. The Contractor shall submit a statement of variations giving a quantity and rates 
duly supported by analysis of rates, vouchers etc. The rates on scrutiny and final 
acceptance by the Employer shall form a supplementary tender. The Employer shall not 
be liable for payment of such variations until these statements are sanctioned by it. 
 
Drawings, Schedule of Quantities & Agreement 
 
4.The Contract shall be executed in duplicate and the Contractor shall be entitled to one 
executed copy for his use. Before the issue of the final certificate to the Contractor, he 
shall forthwith return to the Employer all Drawings and Specifications. 

 
Work sequence 

 
 5. The successful Contractor shall include all costs in the tender to complete the 
works in the time schedule as given by him in the work schedule table.  By submitting a 
tender, the Contractor agrees that they have reviewed the project specifications and 
drawings, toured the jobsite, and will complete all work in accordance with the overall time 
frame of 20 weeks as per the approved schedule.  The schedule time frame starts after a 
notice to proceed or contract is received from the Employer. The Contractor shall provide 
a detailed construction schedule, in accordance with the time frame approved as per the 
work task schedule, prior to award of the project. 

 
Contractor's use of Estate 
 
6. The site of the work is an occupied building. Contractor's use of Estate shall be 
subject to following: - 
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 Confine operations at the site to areas permitted by law, ordinances, permits, 
Specification, and Employer’s specific instructions. 

 Do not unreasonably encumber the site with materials or equipment. Staging area shall 
be located as directed by the Employer. 

 Assume full responsibility for protection and safekeeping of tools and products stored on 
or off Estate. 

 Move stored products which interfere with operations of building or the operations of 
other trades. 

 Obtain and pay for use of additional storage or work areas needed for operations. 

 
Contractor to provide everything necessary at his cost 

 
7. The Contractor shall provide at his cost, everything necessary for the proper execution of 

the works according to the intent and meaning of the Drawings, Schedule of Quantities 
and Specifications taken together whether the same may or may not be particularly 
shown or described therein provided that the same can reasonably be inferred therefrom, 
and if the Contractor finds any discrepancy in the Drawings or between the Drawings, 
Schedule of Quantities and Specifications, he shall immediately and in writing refer same 
to the Employer who shall decide which is to be followed. The Contractor shall provide all 
works under this specification in full accordance with Health and Safety Regulations. 
 
No disruption to normal office functions 
 
8. This project is a major lift replacement work in an existing building. It is essential 
that the Contractor gives special attention and priority to all matters concerning safety, 
protection from dust and loose materials, reduction of noise levels, protection from water 
and air infiltration into building, and maintenance of neat and orderly conditions in and 
around work areas inside and outside of building.  Packaging, scrap materials and 
demolition debris shall be promptly removed from the building and site on a daily basis. 

9. If the contract includes works, which will be disruptive and would be dangerous to 
building occupants, said works shall be performed during hours as the Employer dictates.  
Examples of such work include, without limitation, saw cutting of concrete, jack 
hammering, welding, metal cutting, pouring concrete, erecting steel or hoisting 
equipment over occupied portions of the building or performing tests requiring all lift in a 
group. The Contractor shall perform such work during Employer dictated hours and shall 
include all costs in its tender. 

10 The Contractor shall keep noise levels below 75 dB during normal building hours.  
When it is necessary to produce noise above this level, the Contractor shall advise the 
Employer of such needs and times will be scheduled as directed.  The Contractor shall 
anticipate any excessive noise generating procedures and include an allowance for it in 
the tender. 

 
Protection of Work and Property 

11 The Contractor shall install a suitable protective covering on all finished floors in areas 
where the works are being performed. No material handling equipment shall be 
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permitted on or over finished floors unless said floors have been protected in a manner 
approved by the Employer.  Any damage to building finishes caused by the Contractor 
shall be refinished at no additional cost to the Employer. The Contractor shall take 
photographs of any adjacent finishes that may be damaged during the works for a 
photographic record. 

 
Authorities, Notices and Patents 
 

12. The Contractor shall conform to the provisions of any Act of the Legislature relating to 
the works, and to the regulations and bye-laws of any authority, and of electric supply 
and other companies and/or authorities with whose systems, the installation is 
proposed to be connected and shall, before making any variations from the Drawings or 
Specifications that may be necessitated by so conforming, give to the Employer, written 
notice, specifying the variation proposed to be made and the reason for making it and 
apply for instructions thereon. In case the Contractor shall not receive such instructions 
within ten days, he shall proceed with the work conforming to the provisions, regulations 
or bye-laws, in question, and any variation so necessitated shall be dealt with under 
Clause No. 22 thereof. 

  
The Contractor shall bring to the attention of the Employer, all notices required by the 
said Acts, regulations or bye-laws to be given to any authority and pay to such authority, 
or to any public office, all fees that may be properly chargeable in respect of the works, 
and lodge the receipts with the Employer. 
 
The Contractor shall indemnify the Employer against all claims in respect of rights, and 
shall defend all actions arising from claims, and shall himself pay all royalties, license 
fees, damages, cost and charges of all and every sort that may be legally incurred in 
respect thereof. 

 
Setting out of work 
 

13. The Contractor shall set out the works and shall be reasonable for the true and perfect 
setting out of the same and for the correctness of the positions, levels, dimensions, and 
alignment of all parts thereof. If at any time any error in this respect shall appear during 
the progress of the works within a period of one year from the completion of the works, 
the Contractor shall, if so required, at his own expense, rectify such error to the 
satisfaction of the Employer. 

 
Materials and workmanship to conform the descriptions 
 

14. All materials and workmanship shall so far as procurable be of the respective kinds 
described in the Schedule of Quantities and/or Specifications and in accordance with the 
Employer’s instructions, and the Contractor shall upon the request of the Employer 
furnish him with all invoices, accounts receipts and other vouchers to prove that the 
materials comply therewith. The Contractor shall at his own cost arrange for and/or carry 
out any test of any materials which the Employer may require. 
 
Contractor’s superintendence and representative on the works 
 

15. The Contractor shall give all necessary personal superintendence during the execution 
of the works, and as long thereafter as the Employer may consider necessary until the 
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expiration of the “Defects Liability Period” stated in the Appendix hereto. The Contractor 
shall also during the whole time the works are in progress, employ a competent 
representative who shall be constantly in attendance at the works while the men are at 
work. Any directions, explanations, instructions or notices given by the Employer to 
such representative shall be held to be given to the Contractor. 

 
Dismissal of Workmen 
 

16. The Contractor shall on the request of the Employer, immediately dismiss from the 
works, any person employed thereon by him who may, in the opinion of the Employer, be 
incompetent or misconduct himself and such persons shall not be again employed on the 
works, without the permission of the Employer. 

 
Access to Works 
 

17. The Employer and their respective representatives shall at all reasonable times have free 
access to the works and/or the workshops, factories or other places where materials are 
lying or from which they are being obtained and the Contractor shall give every facility to 
the Employer and their representatives necessary for inspection and examination and 
test of the materials and workmanship. No person not authorised by the Employer except 
the representatives of public authorities shall be allowed on the works at any time. 
 
Assistant Manager (Tech)/ J.E (Elec) 
 
18. The term “Assistant Manager (Tech) / J.E (Elect)” shall mean the person 
appointed and paid by the Employer to inspect the works, the Contractor shall afford the 
Assistant Manager (Tech) / J.E (Elect), every facility and assistance for inspecting the 
works and materials and for checking and measuring time and materials. The Assistant 
Manager (Tech) / J.E (Elec) shall have power to set out works or to revoke, alter, enlarge 
or relax any requirements of the Contract or to sanction any work, additions, alterations, 
deviations or omissions or any extra work whatever, except in so far as such authority 
may be specially conferred by a written order with the prior concurrence in writing of the 
Employer. 
 
The Assistant Manager (Tech) / J.E (Elec) or any representative of the Employer shall 
have power to give notice to the Contractor or to his representative of non-approval of 
any work or materials and such work shall be suspended or the use of such materials 
shall be discontinued by the Assistant Manager(Tech) / J.E (Elec) but such examination 
shall not in any way exonerate the Contractor from the obligation to remedy any defects 
which may be found to exist at any stage of the works or after the same is completed. 
 
Assignments and Sub-letting 
 

19. The whole of the works included in the Contract shall be executed by the Contractor 
and the Contractor shall not directly or indirectly transfer, assign or under-let the 
Contract or any part share thereof or any interest therein without the prior written 
consent of the Employer, and no undertaking shall relieve the Contractor from the full 
and entire responsibility of the Contract or from active superintendence of the works 
during their progress. 

 
20. No alteration, omission or variation shall vitiate this Contract but in case the Employer 

thinks proper at any time during the progress of the works to make any alterations in or 
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additions to or omissions from the works or any alteration in the kind or quality of the 
materials to be used therein and shall give notice thereof in writing under his hand to 
the Contractor, the Contractor shall alter, add to or omit from, as the case may be, in 
accordance with such notice but the Contractor shall not do any work extra to or make 
any alterations or additions to or omissions from the works or any deviation from any of 
the provisions of the Contract, Stipulation, Specifications or Contract Drawings without 
the previous consent in writing of the Employer and the value of such extras, 
alterations, additions or omissions shall in all cases be determined with the prior 
approval in writing of the Employer in accordance with the provisions of Clause 26 
hereof, and the same shall be added to or deducted from the Contract Amount, as the 
case may be, accordingly. 

 
Schedule of Quantities 
 

21. The Schedule of Quantities, unless otherwise stated, shall be deemed to have been 
prepared in accordance with the Standard Method of Measurement. 

 
 Any error in description or in quantity or in omission of items from the Schedule of 

Quantities shall not vitiate this contract but shall be rectified and the value thereof as 
ascertained under Clause 26 hereof, shall be added to, or deducted from the Contract 
Amount (as the case may be) provided that no rectification of errors, if any, shall be 
allowed in the Contractor’s Schedule of Rates. 

 
Sufficiency of Schedule of Quantities 
 

22. The Contractor shall be deemed to have satisfied himself before tendering as to the 
correctness and sufficiency of his tender for the works and of the prices stated in the 
Schedule of Quantities and/or the Schedule of Rates and Prices which rates and 
prices shall cover all his obligations under the Contract, and all matters and things 
necessary for the proper completion of the works. 

 
Measurement of Works 
 

23. The Assistant Manager (Tech) / J.E (Elec) may from time to time intimate to the 
Contractor and the Employer that he requires the works to be measured, and the 
Contractor shall forthwith attend or send a qualified Agent to assist the Assistant 
Manager (Tech) / J.E (Elec) in taking such measurements and calculations and to 
furnish all particulars or to give all assistance required by any of them. 

  
    Should the Contractor not attend or neglect or omit to send such Agent, then the 

measurement taken by the Assistant Manager (Tech) / J.E (Elec) shall be taken to be 
correct measurements of the works. Such measurements shall be taken in accordance 
with the Mode of Measurement detailed in the Specifications.  

 
 The Contractor or his Agent may at the time of measurement take such notes and 

measurements as he may require. 
  
 All authorised extra works, omissions and all variations made with the prior approval in 

writing of the Employer shall be included in such measurements. 
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Prices for extra etc.:- 

 
24. The Contractor may, when authorised by Employer, add to, omit from, or vary the works 

shown upon the drawings, or described in the Specification, or included in the Schedule 
of Quantities, but the Contractor shall make no addition, omission or variation without 
such authorisation or direction. A verbal authority or direction by the Employer shall, if 
confirmed by him in writing within seven days, be deemed to have been given in writing. 

  
 No claim for any extra shall be allowed unless it shall have been executed under 

provisions of Clause 14 hereof with the concurrence of the Employer as herein 
mentioned. Any such extra is herein referred to as authorised extra and shall be made 
in accordance with the following provisions. 

 
 
Unfixed materials when taken into account to be the property of the Employer 
 

25. Where in any Certificate (of which the Contractor has received payment) the Employer 

has included the value of any unfixed materials intended for and/or placed on or 

adjacent to the works, such materials shall become the property of the Employer and 

they shall not be removed except for use upon the works, without the written authority 

 (a) (i) The net rates or prices in the original tender shall determine the valuation 
of the extra work where such extra work is of similar character and 
executed under similar conditions as the work priced therein. 

  (ii) Rates for all items, wherever possible, should be derived out of the rates 
given in the Priced Schedule of Quantities. 

 (b) The net prices of the original tender shall determine the value of the items 
omitted, provided if omissions vary the conditions under which any remaining 
items of works are carried out, the prices for the same shall be valued under 
sub-clause (c) hereof. 

 (c) Where the extra works are not of similar character and/or executed under 
similar conditions as aforesaid or where the omissions vary the conditions 
under which any remaining items of works are carried out or if the amount of 
any omission or additions relative to the amount of the whole of the Contract 
works or to any part thereof shall be such that in the opinion of the Employer 
the net rate or price contained in the Priced Schedule of Quantities or tender or 
for any item of the works involves loss or expense beyond that reasonably 
contemplated by the Contractor or is by reason of such omission or addition 
rendered unreasonable or inapplicable, the Employer shall fix such other rate 
or price as in the circumstances he shall think reasonable and proper. 

 (d) Where extra work cannot be properly measured or valued, the Contractor shall 
be allowed day work prices at the net rates in accordance with the local day 
work rates and wages for the district, provided that in either case vouchers 
specifying the daily time and materials employed, be delivered for verification 
to the Employer at or before the end of the week following that in which the 
work has been executed plus 15% towards establishment charges, 
contractor’s overhead and profits. 

  
 The measurement and valuation in respect of the Contract shall be completed 

within the “period of final measurement” stated in the Appendix, or if not stated, 
then defined in Clause 30 hereof. 
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of the Employer. The Contractor shall be liable for any loss of or damage to such 

materials. 

 
Removal of improper work 
 

26. The Employer shall, during the progress of the works, have power to order in writing 
from time to time the removal from the works within such reasonable time or times, as 
may be specified in the order, of any materials which in the opinion of the Employer 
are not in accordance with the Specifications or the instructions of the Employer, the 
substitution of proper materials, and the removal and proper re-execution  of any work 
executed with materials or workmanship not in accordance with the Drawings and 
Specifications or instruction, and the Contractor shall forthwith carry out such order at 
his own cost. In case of default on the part of the Contractor to carry out such order, 
the Employer shall have the power to employ and pay the other persons to carry out 
the same, and all expenses consequent thereon, or incidental thereto shall be borne 
by the Contractor, or may be deducted by the Employer from any moneys due, or that 
may become due, to the Contractor. 

 
Defects after virtual completion 
 

27. Any defect, shrinkage, settlement or other faults which may appear within the “Defects 
Liability Period” stated in the Appendix hereto, if none stated, then within 12 months 
after the virtual completion of the works, arising in the opinion of the Employer from 
materials or workmanship not in accordance with the contract, shall upon the 
directions in writing of the Employer, and within such reasonable time as shall be 
specified therein, be amended and made good by the Contractor, at his own cost and 
in case of default, the Employer may employ and pay other persons to amend and 
make good such defects, other faults, and all damages, loss and expenses 
consequent thereon or incidental thereto shall be made good and borne by the 
Contractor and such damage, loss and expenses shall be recoverable from him by the 
Employer or may be deducted by the Employer from any moneys due or that may 
become due to the Contractor, or the Employer may in lieu of such amending and 
making good by the Contractor deduct from any money due to the Contractor a sum to 
be determined by the Employer equivalent to the cost of amending such work and in 
the event of the amount retained as Security Deposit being insufficient, recover the 
balance from the Contractor, together with any expenses the Employer may have 
incurred in connection therewith. Should any defective work have been done or 
material supplied by any Sub-Contractor employed on the works who has been 
nominated or approved by the Employer as provided in various clauses hereof, the 
Contractor shall be liable to make good in the same manner as if such work or 
material had been done or supplied by the Contractor and been subject to the 
provisions of this Clause and Clause 2 hereof. The Contractor shall remain liable 
under the provision of this Clause, notwithstanding the signing of any certificate or the 
passing of any accounts, by the Employer. 

 
Certificate of virtual completion and Defects Liability Period 
 

28. The works shall not be considered as completed until the Employer has certified in 
writing that they have been virtually completed. The Defects Liability Period shall 
commence from the date of such Certificate. 
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Nominated Sub-Contractor  
 
29. All Specialists, Merchants, Tradesman and others executing any work of supplying 

and fixing any goods, for which prime cost prices or provisional sums are included 
in the Schedule of Quantities and/or Specifications, who may be nominated or 
selected by the Employer are hereby declared to be Sub-Contractors employed by 
the Contractor and are herein referred to as nominated Sub-Contractors. 

 
 No nominated Sub-Contractors shall be employed on or in connection with the 
works against whom the Contractor shall make reasonable objection or (save 
where the Employer and Contractor shall otherwise agree) who will not enter into 
Contract providing. 

  
 (a) That the nominated Sub-Contractors shall indemnify the Contractor against 

the obligation in respect of the Sub-Contractor as the Contractor is under in 
respect of this Contract. 

 (b) That the nominated Sub-Contractor shall indemnify the Contractor against 
claims in respect of any negligence by the Sub-Contractor, his servants or 
agents or any misuse by him or them of any scaffolding or other plant, the 
property of the Contractor or under any Workmen’s Compensation Act in 
force. 

 (c) Payment shall be made to the nominated Sub-Contractor within fourteen 
days provided that all nominated Sub-Contractor’s accounts included in 
previous Certificates have been duly discharged, in default whereof, the 
Employer may pay the same and deduct the amount thereof from any sums 
due to the Contractor. The exercise of this power shall not create privity of 
contract as between Employer and Sub-Contractor. 

 
Other persons employed by Employer  
 
30. The Employer reserves the right to use the Estate and any portions of the site for 

the execution of any work not included in this Contract, which it may desire to have 
carried out by other persons, and the Contractor shall allow all reasonable facilities 
for the execution of such work but shall not be required to provide any plant or 
materials for the execution of such work. Such work shall be carried out in such 
manner as not to impede the progress of the works included in the Contract and 
the Contractor shall not be responsible for any damage or delay which may 
happen to or occasioned by such work. 

 
Insurance in respect of damage to person and property  
 
31. The Contractor shall be reasonable for all injury to persons, animals or things, and 

for all structural and decorative damage to property which may arise from the 
operation or neglect of himself or of any nominated Sub-Contractor or any 
employee or either, whether such injury or damage arises from carelessness, 
accident or any other cause whatever, in any way connected with the carrying out 
of this Contract.  This liability under this clause shall be held to include inter alia 
any damage to buildings, whether immediately adjacent or otherwise, and any 
damage to roads, streets, footpaths, bridges or ways as well as all damage caused 
to the buildings and other structures and works forming the subject matter of this 
Contract. The contractor shall also be responsible for any damage caused to the 
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buildings and other structures and works forming the subject matter of this 
Contract by frost, rain, wind or other inclemency of weather. The Contractor shall 
indemnify and keep indemnified the Employer and hold him harmless in respect of 
all and any loss and expenses arising from any such injury or damage to persons 
or property as aforesaid and also against any claim made in respect of injury or 
damage, whether under any Statute or otherwise and also in respect of any award 
of compensation or damages consequent upon such claim. The contractor shall, at 
his own expense, effect and maintain till issue of the completion certificate under 
this contract, with an insurance company approved by the Employer, an All Risks 
Policy for insurance for an amount equal to the amount of the contract including 
earthquake risk in the joint names of the Employer and the contractor ( the 
name of the RBI being placed first in the policy) against all risks as per the 
standard all risk policy for contractors and deposit such policy or policies 
with the employer before commencing the works. The Contractor shall 
reinstate all damage of every sort mentioned in this Clause, so as to do delivery of 
the whole of the Contract works complete and perfect in every respect and so as to 
make good or otherwise satisfy all claims for damage to the property of third 
parties. The Contractor shall also indemnify and keep indemnified the Employer 
against all claims which may be made against the Employer by any person/ 
member of the public or other third party in respect of anything which may arise in 
respect of the works or in consequence thereof and shall at his own expense 
arrange to effect and maintain, until the completion of the Contract, with an 
Insurance company approved by the employer a policy of Insurance in the 
joint names of the Employer and the Contractor (the name of the former 
being placed first in the policy) against such risks and deposit such Policy or 
Policies with the Employer before commencement of the work. The minimum 
limit of coverage under the policy shall be as defined elsewhere under General 
instructions to the tenderer. The Contractor shall also similarly indemnify the 
Employer against all claims which may be made upon the Employer whether under 
the Workmen Compensation Act or any other statute in force during the currency 
of this contract or at Common Law in respect of any employee of the Contractor or 
any Sub-Contractor and shall at his own expenses effect and maintain, until 
the completion of the Contract, with an Insurance company approved by the 
employer a policy of Insurance in the joint names of the Employer and the 
Contractor( the name of the former being placed first in the policy) against 
such risks and deposit such Policy or Policies with the Employer from time 
to time during the currency of the Contract. In default of the contractor ensuring 
as provided above, the employer may so ensure and may deduct the premiums 
paid from any money due or which may become due to the contractor. 

  
 The Contractor shall be responsible for any liability which may be excluded from 
the Insurance Policies above referred to and also for all other damages to any 
person, animal or property arising out of and incidental to the negligent or defective 
carrying out of this Contract, whatever may be the reasons due to which the 
damage shall have been caused. He shall also indemnify and keep indemnified the 
Employer in respect of all and any costs, charges or expenses arising out of any 
claim or proceedings relating to the works and also in respect of any award of 
compensation or damages, arising therefrom. Without prejudice to the other rights 
of the employer against contractor in respect of such default, the Employer shall be 
entitled to deduct from any sums payable to the Contractor the amount of any 
damage, compensation, costs, charges and other expenses paid by the employer 
and which are payable by the contractor under this clause. The contractor shall 
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upon settlement by the insurer of any claim made against the insurer pursuant to a 
policy taken under this clause proceed with due diligence to rebuild or repair the 
works destroyed or damaged. In this event all the money received from the insurer 
in respect of such damage shall be paid to the contractor and the contractor shall 
not be entitled to any further payments in respect of the expenditure incurred for 
rebuilding or repairing of the materials or goods destroyed or damaged. 
The contractor, in case of re-building or reinstatement after damage shall be 
entitled to such extension of time for completion as the Employer may deem fit, but 
shall, however, not be entitled to reimbursement by the employer of any shortfall or 
deficiency in the amount finally paid by the insurer in settlement of any claim 
arising as set out herein.  

 
32 Without prejudice to his liability under this clause, the contractor shall also cause 

all nominated sub-contractors to effect, for their respective portions of works similar 
policies of insurance in accordance with the provisions of this clause and shall 
produce or cause to produce to the employer such policies. The contractor shall 
not permit a nominated sub-contractor to commence work at site unless said 
insurance policies are submitted. In the event of failure, of the sub-contractor to 
take out such policy or policies of insurance before commencing the works at site, 
the contractor shall be responsible for any claim or damage attributable to the said 
sub-contractor. 

 
33. Date of Commencement and Completion: 
 

      The Contractor shall be allowed admittance to the site on the “Date of Commencement” 
stated in the Appendix hereto or such later date as may be specified by the Employer 
and he shall thereupon and forthwith begin the works and shall regularly proceed with 
and complete the same (except such painting or other decorative work as the Employer 
may desire to delay) on or before the “Date of Completion” stated in the Appendix subject 
nevertheless to the provisions for extension of time hereinafter contained. 
 

34. Damages for Non-completion:  

If the Contractor fails to complete the work by the date as stipulated in the Contract or 
within any extended time under relevant Clause and the Employer certifies in writing that 
in her/ his opinion the same ought reasonably to have been completed, the Contractor 
shall pay the Employer the sum named as “Liquidated Damages” to be levied at 0.25% 
per week of the cost of work executed, subject to a maximum of 10% of the Contract 
amount for the period during which the said works shall so remain incomplete and the 
Employer may deduct such damages from any moneys due to the Contractor.  
 
35. Delay And Extension of Time  

 If in the opinion of the Employer, the works be delayed (a) by force majeure or (b) by reason of 

any exceptionally inclement weather or (c) by reason of proceedings taken or threatened by or 

dispute with adjoining or neighbouring owners or public authorities arising otherwise than 

through the Contractor’s own default or (d) by the works or delays of other Contractors or 

Tradesmen engaged or nominated by the Employer and not referred to in the Schedule of 

Quantities, and/or Specification or (e) by reason of Employer’s instructions as per Clause 4. 2 

hereof or (f) by reason of civil commotion,  local combination of workmen or strike or lock-out 

affecting any of the building trades  or(g) in consequence of the Contractor not having received 
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in due time, necessary instructions from the Employer for which he shall have specifically 

applied in writing or (h) from other causes which the Employer may certify as beyond the 

control of Contractor or (i) in the event the value of the work exceeds the value of the Priced 

Schedule of Quantities owing to variation, make a fair and reasonable extension of time  for 

completion of the Contract works,, in case of such strike or lock-out the Contractor shall 

nevertheless constantly use his endeavours to prevent delay and shall do all that may 

reasonably be required to the satisfaction of the Employer to proceed with work. 

 
Failure by Contractor to comply with Employer’s instructions: 
  

36. If the Contractor after receipt of written notice from the Employer requiring compliance 
within ten days fails to comply with such further drawings/ instructions and the Employer 
may employ and pay other persons to execute any such work whatsoever that may be 
necessary to give effect thereto, and all costs incurred in connection therewith shall be 
recoverable from the Contractor by the Employer as a debt or may be deducted by him 
from any moneys due to the Contractor. 

 
Termination of Contract by the Employer: 
  

37. If the Contractor being an individual or a firm commits any “act of insolvency”, or shall 
be adjudged an insolvent or being an Incorporated Company shall have an order for 
compulsory winding up made against it or pass an effective resolution for winding up 
voluntarily or subject to the supervision of the Court and the Official Assignee or the 
Liquidator, in such acts of insolvency or winding up, as the case may be, shall be 
unable, within seven days after notice to him requiring him to do so, to show the 
reasonable satisfaction of the Employer that he is able to carry out and fulfil the 
Contract and to give security therefor, if so required by the Employer. 

  
 Or if the Contractor (whether an individual, firm or Incorporated Company) shall suffer 

execution or other process of Court attaching property to be issued against the 
Contractor, 

  
 Or shall suffer any payment under this Contract to be attached by or on behalf of any of 

the creditors of the Contractor, 
  

 Or shall assign or sublet this Contract without the consent in writing of the 
Employer first had and obtained, 

  
 Or shall charge or encumber this Contract or any payments due or which may 
become due to the Contractor hereunder, 

  
 Or if the Employer determine that the Contractor 
  
 (i) has abandoned the Contract, or 
 (ii) has failed to commence the works, or has without any lawful excuse under 

those Conditions suspended the progress of the works for 14 days after 
receiving from the Employer notice to proceed, or 

 (iii) has failed to proceed with the works with such due diligence and failed to 
make such due progress as would enable the works to be completed within 
the time agreed upon, or 
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 (iv) has failed to remove materials from the site or to pull down, and replace 
work for seven days after receiving written notice that the said materials or 
work were condemned and rejected by the Employer under these 
Conditions or 

 (v) has neglected or failed persistently to observe and perform all or any of the acts, 
matters or things by the Contract to be observed and performed by the 
Contractor for seven days after written notice shall have been given to the 
Contractor requiring the Contractor to observe or perform the same. 

  
Then and in any of the said cases, the Employer may notwithstanding any previous 
waiver, after giving seven days’ notice in writing to the Contractor, determine the 
Contract and liabilities of the Contractor, the whole of which shall continue in force fully 
as if the Contract had not been so determined, and as if the works subsequently 
executed had been executed by or on behalf of the Contractor and further, the 
Employer by his agents or servants may enter upon and take possession of the works 
and all plant, tools, scaffoldings, machinery and materials lying upon the Estate or the 
adjoining lands or roads, and use the same as his own property or may employ the 
same by means of his own servants and workmen in carrying on and completing the 
works or by employing any other Contractor or other person or persons to complete the 
works, and the Contractor shall not in any way interrupt or do any act, matter or thing to 
prevent or hinder such other contractor or other person or persons employed for 
completing and finishing or using the materials and plant for the works. When the works 
shall be completed or as soon thereafter as convenient, the Employer shall give a 
notice in writing to the Contractor to remove his surplus materials and plant, and should 
the Contractor fail to do so within a period of fourteen days after receipt thereof by him, 
the Employer may sell the same by public auction, and give credit to the Contractor for 
the net amount realised. The Employer shall thereafter ascertain and certify in writing 
under his hand what (if anything) shall be due or payable to, or by the Employer, for the 
value of the said plant and materials so taken possession of by the Employer and the 
expense or loss which the Employer shall have been put to in procuring the works to be 
completed, and the amount, if any, owing to the Contractor and the amount which shall  
be so certified shall thereupon be paid by the Employer to the Contractor or by the 
Contractor to the Employer, as the case may be, and the decision of the Employer shall 
be final and conclusive between the parties. 

 
Termination of Contract by Contractor: 
 

38. If payment of the amount payable by the Employer under certificate of the Bank’s 
engineer shall be in arrears and unpaid for thirty days after notice in writing requiring 
payment of the amount as aforesaid shall have been given by the Contractor to the 
Employer or if the Employer shall repudiate the Contract, or if the works be stopped for 
three months under the order of the Employer or by any injunction or other order of any 
Court of Law, then and in any of the said cases, the Contractor shall be at liberty to 
determine the Contract by notice in writing to the Employer and he shall be entitled to 
recover from the Employer, payment for all works executed and for any loss he may 
sustain upon any plant or materials supplied or purchased or prepared for the purpose 
of the Contract. 

  
 In arriving at the amount of such payment, the net rates contained in the Contractor’s 

original Tender shall be followed, or where the same may not apply, valuation shall be 
made in accordance with Clause 26 hereof. 
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Certificates and Payments: 
 

39. The Contractor shall be paid by the Employer from time to time by instalments under 
Interim Certificate to be issued by the Bank’s engineer on account of the works 
executed, work to the approximate value named in the Appendix as “Value of work for 
Interim Certificates” (or less at the reasonable discretion of the Employer) has been 
executed in accordance with this Contract. The Employer may, at his discretion, include 
in the Interim Certificate such amount as he may consider proper on account of 
materials delivered upon the site by the Contractor for use in the works. And when the 
works have been virtually completed and the Employer shall have certified in writing 
that they have been completed, the contractor shall be paid the balance amount by the 
employer in accordance with the certificate to be issued by the Bank’s engineer. The 
Contractor shall be entitled to the release of the Bank guarantee towards Security 
Deposit in accordance with the Final certificate to be issued in writing by the Employer 
at the expiration of the period referred to as “the Defects Liability Period” in the 
Appendix hereto from the date of Virtual Completion or as soon after the expiration of 
such period as the works shall have been finally completed and defects made good 
according to the true intent and meaning hereof, whichever shall last happen,  provided  
always  that  the  issue  by  the  Employer of any certificate during the  progress of 
the works at or after their completion shall not relieve the Contractor from his liability 
under Clause 2 and 29 nor relieve the Contractor of his inability in cases of fraud, 
dishonesty or fraudulent concealment relating to the works or materials or to any matter 
dealt within the Certificate, and in case of all defects and insufficiencies in the works or 
materials, which a reasonable examination would not have disclosed. No Certificate 
shall of itself be conclusive evidence that any works or materials, to which it relates, are 
in accordance with the Contract neither will the Contractor have a claim for any 
amounts which the Employer might have certified in any interim bill and paid by the 
Employer and which might subsequently be discovered as not payable and in this 
respect the Employer’s decision shall be final and binding. 

  
 The Employer shall have power to withhold any Certificate if the works or any parts 

thereof are not being carried out to his satisfaction. 
  

 The Employer may by any Certificate make any correction in any previous certificate 
which shall have been issued by him. 

  
 Payments shall be made within the period named in the Appendix as “Period for 

honouring Certificates” after such Certificates have been delivered to the Employer. 
 
Delayed Payment: 
 

40. Any amounts payable by the Employer to the Contractor if not paid within the “Period 
for honouring Certificates” named in the Appendix, carry interest at the rate named in 
the Appendix as the “Rate of interest for delayed payment” from the date upon which 
such sum ought to have been paid by the Employer until the payment. 

 
Matters to be finally determined by Employer: 
  

41. The decision, opinion, direction, Certificate (except for payment), with respect to all or 
any of the matter under Clauses 2, 9,16,21,28,39, 41 hereof (which matters are herein 
referred to as the excepted matters) shall be final and conclusive and binding on the 
parties hereto and shall be without appeal. Any other decision, opinion, direction, 
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Certificate or valuation of the Employer or any refusal of the Employer to give any of the 
same shall be subject to the right of arbitration and review under Clause 44 hereof in 
the same way in all respects (including the provision as to opening the reference) as if it 
were a decision of the Employer. 

 
Settlement of dispute by Arbitration: 
  

42. All disputes and differences of any kind whatever arising out of or in connection with 
the contract or the carrying out of the works (whether during the progress of the works 
or after the completion and whether before or after the determination, abandonment or 
breach of the contract) shall be referred to and settled by the Employer who shall state 
its decision in writing. Such decision may be in the form of a final certificate or 
otherwise. The decision of the Employer with respect to any of the excepted matters 
shall be final and without appeal as stated in Clause 43 hereof. But if either party be 
dissatisfied on any matter, except the excepted matter as above, the party may within 
28 days after receiving notice of such decision give a written notice to the other party 
requiring that the matters in dispute be arbitrated upon. Such written notice shall 
specify the matters, which are in dispute or difference of which such written notice has 
been given. If both the parties agree a single arbitrator would be appointed for the 
purpose. In case no agreement could be reached on the appointment of single 
arbitrator, both the parties will nominate one person each as an arbitrator on their 
behalf. The two arbitrators nominated by the parties shall nominate one more person 
to act as third arbitrator. 

 
The arbitrator or arbitrators, as the case may be, shall have power to open up, review 
and revise any certificate, opinion, decision, requisition or notice, save in regard to 
the excepted matters, referred to in the preceding clause, and to determine all 
matters to dispute which shall be submitted to arbitration and of which notice shall 
have been given as aforesaid. 

 
The arbitrator or arbitrators, as the case may be, shall make his or their award within 
one year (or such further extended time as may be decided by him or them as the case 
may be with the consent of the parties) from the date of entering on the reference. In 
case during the arbitration proceedings, the parties mutually settle or compromise their 
dispute or difference, on the parties filing their joint memorandum of the settlement or 
compromise, the arbitrator or the arbitrators, as the case may be, shall make an award 
in terms of such settlement or compromise. 

 
Upon any such reference, the decision on the cost incidental to the reference and 
award respectively shall be in the discretion of the arbitrator or arbitrators, as the case 
may be, who may determine the amount thereof or direct the same to be taxed as 
between the party and party and shall direct by whom and to whom and in what manner 
the same shall be borne and paid. 

 
This submission shall be deemed to be a submission to arbitration within the meaning of 
the Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.  
 

 The award of the arbitrator or arbitrators, as the case may be, shall be final and binding 
on the parties. It is agreed that the Contractor shall not delay the carrying out of the 
works by reason of any such matter, question or dispute being referred to arbitration, but 
shall proceed with the works with all due diligence and shall until the decision of the 
arbitrator or arbitrators is given, abide by the decision of the Bank. No award of the 
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arbitrator or arbitrators, as the case may be, shall relieve the Contractor of his obligations 
to adhere strictly to the Bank's instructions with regard to the actual carrying out of the 
works. The Employer and the Contractor hereby also agree that arbitration under this 
clause shall be a condition precedent to any right of action under the contract. 
 

 The venue of arbitration shall be Chandigarh, INDIA. 
 
Right of technical scrutiny of final bill: 
  

43. The Employer shall have a right to cause a technical examination of the works and the 
final bill of the Contractor including all supporting vouchers, abstracts etc. to be made at 
the time of payment of the final bill. If as a result of this examination or otherwise, any 
sum is found to have been overpaid or over-certified, it shall be lawful for the Employer 
to recover the sum. 

 
Employer entitled to recover compensation paid to workmen: 
  

44. If, for any reason, the Employer is obliged, by virtue of the provision of the Workmen’s 
Compensation Act,1923, or any statutory modifications or re-enactment thereof to pay 
compensation to a workman employed by the Contractor in execution of the works, the 
Employer shall be entitled to recover from the Contractor the amount of compensation 
so paid, and without prejudice to rights of the Employer under the said Act. The 
Employer shall be at liberty to recover such amount or any part thereof by deducting it 
from the security deposit or from any sum due by the Employer to the Contractor under 
this Contract or otherwise. The Employer shall not be bound to contest any claim made 
against it under the said Act, except on the written request of the Contractor and upon 
his giving to the Employer full security to the satisfaction of the Employer for all costs for 
which the Employer might become liable in consequence of contesting such claim. 

 
Abandonment of Works:   

45. If at any time after acceptance of the tender, the Employer shall, for any reasons 
whatsoever, not require the whole or any part of the works to be carried out, the 
Employer shall give notice in writing to the Contractor who shall have no claim to any 
payment of compensation or otherwise whatsoever on account of any profit or 
advantage which he might have derived from the execution of the whole works. 

 
Return of surplus materials: 
  

46. Notwithstanding anything contained to the contrary in any or all the Clauses of this 
Contract, where any material for the execution of the Contract is procured with the 
assistance of the Employer by purchases made under orders or permits or licenses 
issued by Government, the Contractor shall hold the said materials economically and 
solely for the purpose of the Contract and not dispose of them without the prior written 
permission of the Employer and return it to the Employer, if required by the Employer, 
at the  price  to be determined by the  Employer having due  regard  to the  condition  of  
the materials, the price to be determined not to exceed the purchase price thereof 
inclusive of sales tax, octroi and other such levies paid by the Contractor in respect 
thereof. In the event of breach of the aforesaid condition, the Contractor shall, in 
addition to being liable to action for contravention of the terms of licenses or permits 
and/or criminal breach of trust, be liable to the Employer for all moneys, advantages or 
profits resulting, or which in the usual courses would have resulted to him, by reason of 
such breach. 
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Right of Employer to terminate Contract in the event of death of Contractor, if 
individual  

47. Without prejudice to any of the rights or remedies under this Contract, if the Contractor, 
being an individual, dies, the Employer shall have the option of terminating the Contract 
without incurring any liability for such termination. 
 
Accident Reports 
 

48. In the event of accidents of any kind, the Contractor shall furnish the Client with copies 
of all accident reports. The reports shall be sent without delay and at the same time that 
they are forwarded to any other parties. 

 
Marginal Notes  
 

49. The notes in the box and in the catch lines hereto and in the annexures hereto are 
meant only for convenience of reference and shall not in any way be taken into account 
in the interpretation of these presents and the annexures hereto. 

 
 
SPECIAL CONDITIONS: Progress of Work 

50. Upon award of work, the Contractor shall submit the bar chart/Gantt’s chart for 
completion schedule within 10 days from the day of issue of work order. Such chart shall 
include all activities, in Contractor’s as well as in Bank’s scope, like the date of supply of 
material at site, item wise completion of work etc. 

 
51.  A bidder is liable for debarment/disqualification from bidding on the following 
grounds: 
 
1. If it is determined that the bidder has committed the following acts or omissions in 

contravention of the code of integrity: 

a. making offer, solicitation or acceptance of bribe, reward or gift or any material benefit, 

either directly or indirectly, in exchange for an unfair advantage in the procurement 

process or to otherwise influence the procurement process. 

b. any omission or misrepresentation that may mislead or attempt to mislead so that 

financial or other benefit may be obtained or an obligation avoided. 

c. any collusion, bid rigging or anticompetitive behaviour that may impair the transparency, 

fairness and the progress of the procurement process. 

d. improper use of information provided by the procuring entity to the bidder with an intent 

to gain unfair advantage in the procurement process or for personal gain. 

e. any financial or business transactions between the bidder and any official of the 

procuring entity related to tender or execution process of contract: which can affect the 

decision of the procuring entity directly or indirectly. 

f. any coercion or any threat to impair or harm, directly or indirectly, any party or its 

property to influence the procurement process. 
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g. obstruction of any investigation or auditing of a procurement process. 

h. making false declaration or providing false information for participation in a tender 

process or to secure a contract; 

i. failed to disclose conflict of interest failed to disclose any previous transgressions made 

in respect of the provisions of sub-clause  

(i) with any public institution / entity in India or any other country during the last three years 

or of being debarred by any public procuring institution / entity. 

 

2. For any actions or omissions by the bidder other than violation of code of integrity, 

which in the opinion of the Bank warrants debarment, for the reasons like supply of sub-

standard material, non-supply of material, abandonment of works, sub-standard quality of 

works, failure to abide terms of the tender etc. 

 

3. If the bidder has been convicted of an offence— (a) under the Prevention of Corruption 

Act, 1988; or (b) the Indian Penal Code or any other law for the time being in force, for 

causing any loss of life or property or causing a threat to public health as part of execution 

of a public procurement contract. 
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Section V - Appendix Hereinbefore Referred To 
 
 

1. Defects Liability Period Twelve months from the date of Virtual 
Completion Certificate of the lift. 

2. Period of Final Measurement 
 
 

3 months 

3. Date of Commencement 
 
 

14th day from the date of letter of award of 
work. 

4. Date of Completion 
 
 

Date of issue virtual completion certificate 
after handing over of all lifts and operating 
license for all the lifts. 

5. Liquidated damages for delay in 
completion of work 

0.25% per week (for the delay period) of 
the cost of work executed subject to a 
maximum of 10% of the Contract amount. 

6. Value of works for interim 
certificates 
 

As per terms of payment  
 

7. Period for honouring certificates 
 
 

One month for interim bills and 3 months 
for final bill. 

 
 
 
 
 
 
  
 
Place:                                                     Signature and seal of the contractor 
Date  : 
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Section VI – Introduction 
 
General: These specifications are intended to cover the complete installation of the lift with 

all materials in accordance with the drawings and specifications. 

Introduction: The Bank desires to replace 02 number of existing lifts (13 passengers’ 

capacity) with State-of-the-Art technology lift at Reserve Bank India, Chandigarh (The 

Bank).  

The Bank’s Main Office Building at Chandigarh comprises of ground plus 05 upper floors. 

Together with the construction of the building, passenger lift of OTIS Make (2 Nos.) have 

been provided as detailed under:  

Specification of existing old lift  

• Quantity - 02 numbers (Otis Make)  

• Capacity - 13 passengers  

• Number of stops: 6 stops - (G + 5) floors • Speed – 1.0 MPS (Metre per second)  

• Other details bidder may visit site & confirm the actual site conditions. 

 

Important Instructions: 

THERE WILL BE TWO LIFTS (WITH MACHINE ROOM), BOTH OF WHICH WILL 

OPERATE IN DUPLEX MODE. 

 

Scope of Works: 
 
The scope of work shall include the following. 
 

 Design, manufacture, supply, assembly, installation, testing and commissioning of two 

nos. of 13 passenger lifts and factory inspection of lift. 

 Delivery of lift equipment to Bank's site at Chandigarh including packing, handling, 

transporting, clearing, loading / unloading at ports in India and unloading at site in 

Chandigarh.  

 Dismantling the existing lift along with all allied equipment and accessories, along with 

civil parts such as concrete / masonry bases for channels, old buffers and buffer 

blocks, etc., in phased manner as per the requirement and as directed. 

 Erection, testing & commissioning of lift’s equipment as per technical specifications, 

obtaining operating approval from Lift Inspectorate and handing over the lift to the 

Bank. 

 Erection, testing & commissioning of all allied equipment and accessories with 

supports for all lift equipment as necessary, along with civil parts such as machine RS 

beams and / or MS channels with necessary concrete / masonry bases, concrete / 

masonry base for support of lift machinery buffers, buffer blocks etc., as per 

requirement.  

 Providing all-inclusive service including all spares, etc. during warranty period (DLP) of 

the lift and subsequent Comprehensive Annual Maintenance Contract (CAMC) for the 

committed period of 20 years (min.) from the date of handing over of the lift to the 

Bank. 
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 All engineering, equipment, labour, and permits required to satisfactorily complete 

existing lift’s replacement and new lift’s installation as required by this Specification. 

 Any other work, related to but not mentioned above, required for completion of the job, 

including minor civil works. 

 
Related work to be provided by the Contractor: 
 

 Lift Well and Pit: Clean all grease and dirt from pit and lift shaft walls, followed by 

painting the same.   

 Machine Room and Machinery Spaces: Repair, plaster and paint machine room floor 

with one coat of epoxy paint when work is complete. 

 Scaffolding necessary for erection, and all builder’s work for cutting away and making 

good to walls and masonry work required, including repairs to plaster, painting, etc. 

Further, all chasing, cutting, and openings as required by the Contractor and shown 

on his drawings, will be carried out by the Contractor.  

 Supports for all lift equipment as necessary including machine RS beams and / or MS 

channels with necessary concrete / masonry bases, concrete / masonry base for 

support of lift machinery buffers, buffer blocks etc., necessary pocket holes, slab 

cutting, core cutting etc., shall be supplied, erected and / or completed by the 

Contractor. 

 
Works not to be provided by the Contractor: 

 

A lift well with suitable pit and head room, machine room properly lighted, ventilated and 

separated from other lift equipment, etc., will be provided by the Employer. Also, 

necessary electric feed wires and main switch in the machine room and door openings 

with architrave will be provided by the Employer. New main power switches for the lift 

with 415 volt, 3-phase AC Power located in machine room shall be provided by the 

Employer. Any architrave modification work in the Banks’ scope of work. 
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Section (VII) 

Technical Specifications and Schedule of Work 
 

1. General: These specifications are intended to cover the complete installation of 

the lift with all materials in accordance with the drawings and specifications.  

1.1 Applicable codes: 

Compliance with Regulatory Agencies:  Comply with most stringent applicable provisions 

of following Codes, laws, and/or Authorities, including most recent amendments in effect. 

Codes for Lift IS-14655 Parts 1, 2, 3, 4 and 5 including all relevant parts, codes of 

practice and national variations as appropriate. 

IS-15330 2003 Edition or statutory modification thereof amended up to date. 

Comply to the requirements of all other Codes, Ordinances and Laws applicable within 

the governing jurisdiction and latest Indian Standards, as applicable. The Electrical wiring 

shall strictly comply to IS:732 and the entire installation shall be in accordance with the 

Indian Electricity Act 2003 and Indian Electricity Rules 1956 or latest amendments 

thereof.  

The Contractor shall arrange to obtain the sanction of the lift authorities for 

commissioning of the lift and hand-over for operation. 

1.2 Staging area 

Bank will designate an equipment storage area for use by the Contractor.  The 

Contractor shall restrict usage to area designated and shall notify Bank prior to storing of 

any large equipment which will impose heavy concentrated loading on floor area.  

Contractor shall not store such equipment until approval is received. 

1.3 Occupancy and work by others 

The Contractor expressly affirms the Bank’s rights to let other contracts and employ other 

Trades in connection with the specified work. The Contractor will afford other Trades 

reasonable opportunity for introduction and storage of materials and equipment for 

execution of their work, The Contractor will also incorporate comparable provisions in all 

its subcontracts. 

The Contractor declares that it will cooperate and coordinate their work with other Trades 

employed by the Client.  

2. General Submittals 

Within 10 calendar days after award of contract and before beginning equipment 

fabrication, submit shop drawings and required material samples for review.  Allow 10 

days for response to initial submittal. 

a) Scaled or Fully Dimensioned Layout:  Plan of pit, lift well and traction hoisting 

machine is located on the top indicating equipment arrangement and elevation section of 

lift well. Provide detail drawings of all new equipment provided as part of this 

specification including car enclosures, landing entrances, and car/landing signal fixtures. 

b) Design Information:  Indicate equipment lists, reactions, and design information on 

layouts. 

c) Fixtures:  Cuts, samples, or shop drawings. 

d) Finish Material:  Submit samples of actual finished material for review of colour, 

pattern, and texture.  Compliance with other requirements is the exclusive 
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responsibility of the Contractor.  Include signal fixtures, lights, graphics, Braille 

plates, and details of mounting provisions. 

The submittal review shall not be construed as approval that the submittal is correct or 

suitable, or that the work represented by the submittal complies with the Specification. 

Complete compliance with the Specifications, code requirements, dimensions, fit, and 

interface with other work is the Contractor’s responsibility.  

The firm should acknowledge and/or respond to review comments within 05 calendar 

days of return.  Promptly incorporate required changes due to inaccurate data or 

incomplete definition so that delivery and installation schedules are not affected.  Identify 

and make drawing revisions, including the Contractor elective revisions on each re-

submittal.  Contractor’s revision response time is not justification for delay in equipment 

delivery or installation.  

3. Painting: 

All exposed metal work furnished in these specifications, except as otherwise specified, 

shall be properly spray-painted/powder coated with good quality paint at the Lift 

Contractor’s works over an anti-corrosive primer coat and after installations, if defects are 

found in the paint the same shall be rectified. 

4. Site condition inspection 

4.1 Prior to beginning installation of equipment, examine lift well, pit and space for 

traction hoisting machine which is to be located on the top.  Verify that no 

irregularities exist which may affect execution of the works specified. 

4.2 Do not proceed with the installation until work in place conforms to the project 

requirements. 

5. Product delivery, Storage and handling  

5.1 Deliver material in Contractor’s original, unopened protective packaging. 

5.2 Store material in original protective packaging.  Prevent soiling, physical damage, 

or moisture damage. 

5.3 Protect equipment and exposed finishes from damage and stains during 

transportation, erection, and construction. 

5.4 Allocate available site storage areas and coordinate their use with Client and other 

Trades. 

5.5 Provide suitable temporary weather-tight storage facilities as may be required for 

materials that will be stored in the open. No material shall be stored on landings. 

6. Installation Requirements 

6.1 Install all equipment in accordance with referenced codes, specifications and 

approved submittals. 

6.2 Install traction hoisting machine at the top with clearances in accordance with 

referenced codes and specification. 

6.3 Install all equipment so it may be easily removed for maintenance and repair. 

6.4 Install all equipment for ease of maintenance. 

6.5 Install all equipment to afford maximum accessibility, safety, and continuity of 

operation. 
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6.6 Remove oil, grease, scale, and other foreign matter from the following equipment 

and apply one coat of field-applied machinery enamel. 

a) All exposed equipment and metal work installed as part of this work, which does not 

have architectural finish. 

b) Traction hoisting machine, lift well equipment including guide rails, guide rail 

brackets, and pit equipment. 

c) Neatly touch up damaged factory-painted surfaces with original paint colour.  Protect 

machine-finish surfaces against corrosion. 

d) Adjacent work areas that adjoin with new equipment installed as part of this 

specification. 

 

7. Manufacturer’s Name plates 

7.1 Manufacturer’s nameplates and other identifying markings shall not be affixed on 

surfaces exposed to public view.  This requirement does not apply to code 

required labels. 

7.2 Each major component of mechanical and electrical equipment shall have 

identification plate with the manufacturer’s name, address, model number rating 

and any other information required by Governing Codes. 

8. Colours of factory-finished equipment 

8.1 All colours will be selected from the manufacturer’s standard range unless custom 

colours are specified herein. 

8.2 Submit samples of all standard colours available and/or specified custom colours 

for review and approval.   

8.3 Submit samples of all specified architectural metals specified for review and 

approval. 

 

9. Materials and finishes 

9.1 Steel: Sheet Steel (Furniture Steel for Exposed Work):  Stretcher-levelled, cold-

rolled, commercial quality carbon steel. 

Steel: Sheet Steel (Furniture Steel for Unexposed Work):  Hot-rolled, commercial 
quality carbon steel, pickled and oiled. 

9.2 Stainless Steel:  Type 304, with standard tempers and hardness required for 

fabrication, strength and durability.   

9.3 Aluminium:  Extrusions plus sheet and plate as per code. 

 
9.4  Mirror: Laminated Mirror with Reflective polish finish with no visible graining as per 

IS standard 15330:2003. 
 
9.5  Handrail: At least one side wall of the car, a handrail shall be provided as per IS 

standard 15330:2003. 
 
9.6  Paint: Clean exposed metal parts and assemblies of oil, grease, scale, and other 

foreign matter and factory paint one shop coat of standard rust-resistant primer. 
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After erection, provide one finish coat of industrial enamel paint. Galvanized metal 
need not be painted. 

 
9.7 Prime Finish: Clean all metal surfaces receiving baked enamel paint finish of oil, 

grease, and scale. Apply one coat of rust-resistant primer followed by a filler coat 
over uneven surfaces. Sand smooth and apply final coat of primer.  

 
9.8  Powder Coat Finish: Prime finish as per above. Unless specified, “prime finish” 

only, apply and bake three (3) additional coats of enamel in the selected solid 
colour.  

 
9.9 Entrance Field Paint: Clean all surfaces of dirt and grease. Sand and finish 

surfaces as necessary to remove pits and scratches and prepare surface for 
painting. Apply filler to ensure smooth surface, sand and apply two coats of 
sprayed on cellulose paint finish in the selected solid colour.  

 
9.10  Refinishing of natural metals: Remove existing protective finish. Buff as necessary 

to remove scratches. Re-grain or finish as specified and protect as indicated for 
particular metal type.  

 
10.  Maintenance: 
 
10.1  Use competent personnel, acceptable to the Client, employed and supervised by 

the Contractor.  
 
10.2 Warranty maintenance:  

 The lift contractor shall guarantee that the materials and workmanship of the 
equipment’s installed by him under these specifications shall be first class in every 
respect. He will make good at his own cost any defects which may develop within 
one year from the date of commissioning of the installation, ordinary wear and tear 
and improper use. This clause does not preclude any remedy the client may have 
for latent defects. 

  Defective is defined to include operation or control system failures, car 
performance below required minimum, excessive wear, unusual deterioration or 
aging of materials or finishes, unsafe conditions, the need for excessive 
maintenance, abnormal noise or vibration and similar unsatisfactory conditions.  

 Provide preventive maintenance and 24-hour emergency call-back service for 
one year commencing on date of final acceptance by client. Systematically 
examine, adjust, clean, and lubricate all equipment. Repair or replace defective 
parts using parts produced by the manufacturer of installed equipment. Maintain 
lift machine room, lift shaft, and pit in clean condition.  

 Make modifications and adjustments to meet performance requirements 
specified herein. 
 

 
10.02 Minimum guaranteed performance of the lift: 

 Car Speed:  ± 3% of contract speed under any loading condition. 

 Car Capacity: Safely lower, stop and hold 125% of rated load 
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 Car ride Quality: car ride shall be with minimum horizontal and vertical vibrations 
and jerks 

 Car Brake Capacity:  Should be capable of preventing the lift car from movement 
with 125% of rated load. 

 Car Stopping Zone:  ± 5 mm under any loading condition. 

 
10.03 Operation: 

a) Microprocessor Based full collective selective duplex control for two lifts 

 
b) Overload Protection:  Provide hall call by-pass when the car is filled to pre-set 
percentage of rated capacity and travelling in down direction.  Field adjustment range:  
10% to 100%.  
In case of overloading of the car, an audio alarm should sound, and the car doors should 
not close, and car should not take start. 
 
c) Independent Service:  Provide controls for operation of lift car from its 
pushbuttons only.  Close doors by constant pressure on desired destination floor button 
or door close button and open doors automatically upon arrival at selected floor. 

d) Door Operation:  Automatically open doors when car arrives at selected floor. At 
expiration of normal dwell time, close doors.  

 
10.04 Machine Room Equipment: Arrange equipment in existing machine room spaces 
and/or as shown on drawings. 
 
Traction Hoist Machine: 
Provide AC P.M.S.M., ACVVVF gearless traction type motor with brake, drive sheave, 
and deflector sheave mounted in proper alignment on a common, isolated bedplate.  
Provide bedplate blocking to elevate secondary or deflector sheave above machine room 
floor if required. Provide hoist machine mounted direct drive, digital, closed-loop velocity 
encoder. Hoist machine installations, which require block outs through machine room 
floor for other than hoist ropes shall be provided with a 14-gauge galvanized sheet metal 
enclosure over entire block out on underside of floor slab.  

Solid State Power Conversion and Regulation Unit: 

Provide alternating current, variable voltage, variable frequency (ACVVVF), I.G.B.T. 
converter and inverter drives for ACVVVF Gearless machines as per manufacturers 
standard. 
Design unit to limit current, suppress noise, and prevent transient voltage feedback into 
building power supply. Provide internal heat sink cooling fans for the power drive portion 
of the converter panels.  Conform to IEE standards for line harmonics and switching 
noise. Isolate unit to minimize noise and vibration transmission. 
 
Encoder: Direct drive, solid-state, digital type. Update car position at each floor 
and automatically restore after power loss. 

Controller:   
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Compartment: Securely mount all assemblies, power supplies, chassis switches, relays, 
etc., on a substantial, self-supporting steel frame. Completely enclose equipment with 
covers. Provide means to prevent overheating. The components should conform to 
manufacturers standard specifications.  
 
Wiring: Labelled copper wire for factory wiring. Neatly route all wiring interconnections 
and securely attach wiring connections to studs or terminals. Permanently mark 
components (relays, fuses, PC boards, etc.) with symbols shown on wiring diagrams.  
 
Provide controller or machine mounted auxiliary, lockable “open,” disconnect if mainline 
disconnect is not in sight of controller and / or machine. 
 
Invertor Power supply: 
Invertor of required capacity having at least one-hour battery back up to feed power 
supply to car lighting, emergency alarm and blower/fan shall be provided. 

Machine and Equipment Support Beams: 

Provide new structural steel beams, for direct support and attachment to building 
structure of hoist machine, deflector sheaves, overhead sheaves, governor, and hoist 
rope dead-end hitch assemblies. 
Provide bearing plates, anchors, shelf angles, blocking, embedment, etc., for support and 
fastening of machine beams or equipment to the building structure. 
Isolate machine and overhead sheave beams to prevent noise and vibration transmission 
to building structure. 

Governor:  Provide new over speed governor. Tripping of the safety gear shall be 
adjusted to 120 percent of the rated speed.  

Emergency Brake: 

Provide means to prevent ascending car over-speed and unintended car movement as 
per Code. Mount the auxiliary brake on suitable structural steel supports.  Provide control 
circuits to enable the device to function as required by Code. 

Noise/Vibration Isolation:  All lift equipment including their supports and 
fastenings to building, shall be mechanically isolated from the building structure 
to minimise objectionable noise and vibration transmission to car, building 
structure, or adjacent occupied areas of building. 

 
Sound Isolation: 
Noise level relating to lift equipment operation in machine room shall not exceed 75 dBA. 
All dBA readings shall be taken one metre off the floor and one metre from equipment 
using the "A" weighted scale 
 
 
10.05    LIFT WELL EQUIPMENT 

Guide Rails:  Provide new, steel T-sections for car and counterweight of suitable size 

and weight for the application as per standard manufacturer’s specifications, including 

brackets for attachment to building structure. 
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Buffers for Car and Counterweight: Provide new Oil / spring type with blocking and 

support channels. Demolishing of existing buffer block and construction of new buffer 

block, if required, shall be done by the contractor.  

Diverter or Secondary Sheaves:  Provide new sheaves with machined grooves and 

sealed bearings. Provide mounting means to machine beams, machine bedplate, car and 

counterweight structural members or building structure. 

Counterweight:  Provide new counterweight with steel frame with filler weights and roller 

or swivel guide shoes.   

Governor pit tensioning sheaves:  

Provide new and mount sheaves and support frame on pit floor or guide rail. Provide 

frame with guides or pivot point to enable free vertical movement and proper tension of 

rope and tape. Provide sheave guard and electrical safety switch.  

Hoist and Governor Ropes: Traction steel wire rope type to suit machine 

manufacturer’s requirements. Fasten with staggered length, adjustable, spring isolated 

wedge type shackles. 

Terminal Stopping:  Provide normal and final devices.  

Electrical Wiring and Wiring Connections: 

Conductors and Connections: Copper (FRLS) throughout with individual wires coded and 

connections on identified studs or terminal blocks. All wiring shall be run in containment. 

Use no splices or similar connections in wiring except at terminal blocks, control 

compartments or junction boxes. Provide 10% spare conductors throughout. Run spare 

wires from car connection points to individual lift controllers in the machine room. Provide 

four pairs of spare shielded communication wires in addition to those required to connect 

specified items. Tag spares in machine room. 

 

Note: 

i) Bank shall provide main power supply including earthing terminal in machine room 

near entrance. All other cabling work in the machine room related to SITC of lifts shall be 

in vendor scope of work.  

ii) The power & lighting cabling work inside the lift shaft and the machine room shall 

be in the Banks scope of works. 

 

Travelling Cables: Flame and moisture-resistant outer cover. Prevent travelling cable 

from rubbing or chafing against lift well or equipment within lift well. All insulated 

conductors & conduit or tubing as well as fittings including metal boxes trough and ducts 

shall comply with the requirements of relevant IS specification or BS specifications. 

Entrance Equipment: Provide the following new equipment: 

Door Hangers. 

Door Tracks 
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Door Interlocks. 

Door Closers. 

Facia plates wherever necessary 

 

10.6 Lift Well Entrances 

Architraves:  Retain / replace existing in Employer’s scope.   

Door Panels:  Provide new steel, sandwich construction without binder angles. Provide 

new entrances finished in hairline stainless steel 304. 

Sills:  Provide, manufactured of extruded aluminium. 

Facia, Toe Guards and Hanger Covers:  Provide furniture steel with Contractor’s 

standard finish.   

Finish of Doors: Hairline Stainless Steel (for landing door) 

 

10.7   Car Equipment 

Car Sling:  Provide with welded or bolted, rolled or formed steel channel construction. 

Safety Gear:  Provide governor actuated safety gear as per IS. 

Platform:  Provide isolated type, constructed of steel, or steel and wood,   

Guide Shoes:  Provide flexible sliding or roller type shoes as per IS.   

Car Sills:  Provide aluminium car sill manufactured with one-piece extrusion.   

Car Doors:  Provide as specified for lift well entrance doors. 

 Door Operator: Provide solid-state door control with AC variable frequency drive with 

closed loop circuitry to constantly monitor and automatically adjust door operation based 

upon velocity, position, and motor current. The door operating time shall be adjustable at 

site. Maintain consistent, smooth and quiet door operation at all floors, regardless of door 

weight or varying air pressure. 

Provide Infrared Door Reopening Device (Door Control Device):   

 Fully enclosed device with full screen infrared matrix beams extending vertically 

along leading edge of each door panel to minimum height of 2 M above finished floor. 

Device shall prevent doors from closing and reverse doors at normal opening speed if 

beams are obstructed while doors are closing.  

 In the event of device failure, provide for automatic shutdown of car at floor 

level with doors open. 
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Nudging Operation: After beams of door control device are obstructed for a 

predetermined time interval, warning signal shall sound, and doors shall attempt to close. 

Activation of the door open button shall override nudging operation and reopen doors. 

 

Automatic Rescue Device: To bring the car to the nearest landing in case of Mains 

failure. 

Car Operating Panel: 

One car operating panel per car with stainless steel faceplate(s),  

The push buttons shall have the Braille marking. Suitably identify and locate floor 

buttons, alarm button, door open button and door close button in accordance with 

statutory requirements. 

Provide “door open” button to stop and reopen doors or hold doors in open position. 

Provide “door close” button to activate door close cycle.   

Car Top Control Station:  Mount in location to provide safe access and utilisation while 

standing in an upright position on car top. 

Communication System: 

 Provide a two-way communication instrument in car with automatic dialling, 

actuated by pressing the alarm bell or as per manufacturer standard. 

 Provide an EPABX Telephone instrument in car with dialling facility. 

 

 

Car Enclosure 

Passenger Lift Car Enclosure:  Provide new and complete as specified herein. Provide 

the following features: 

Shell, Canopy:  steel formed panels as per manufacturer’s standard specifications. 

Base:  Approved shade of minimum 10 mm thick granite slabs/ tiles with design as 

approved by Employer 

Ventilation: Fan/blower of adequate CFM, mounted to car canopy on isolated rubber 

grommets with louvers. 

Lighting:  Recessed type round shaped LED fixtures of reputed make meeting the lux 

level of 150. 

Fans: air blower, low noise / mild air flow maintaining air flow rate as per relevant 

Standard.  

Suspended Ceiling: Mirror finish stainless steel 304. 

Handrail:  Stainless steel silver brushed finish 

 

Landing Control Stations 

Pushbuttons:  Provide new push button at each floor with flush mounted faceplates.  

provide pushbuttons for each direction of travel, which illuminate to indicate call 

registration.  Provide any cutting and patching required. 
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Signals 

I. Provide at each entrance as per manufacturer’s standard specifications, as 

approved by the Bank.  

II. Illuminate up or down lights and sound tone prior to car arrival at floor.  Sound 

level shall be adjustable.  

III. Alpha-numeric digital indicator containing floor designations and direction arrows 

shall indicate floor served and direction of car travel.  

Car Position Indicator:  Provide inside car digital indicator containing floor designations 

and direction arrows to indicate floor served and direction of car travel.  When a car 

leaves or passes a floor, illuminate indication-representing position of car in lift well 

Faceplate Material and Finish: stainless steel all fixtures. 

Fire fighter switch: Fire fighters’ emergency return switches and indicators with 

engraved instructions filled red. 

 

11.0 Execution 

 

Field Quality Control 

Work at jobsite will be checked during course of installation.  

Full cooperation with reviewing personnel is mandatory.  

Accomplish corrective work required prior to performing further installation. 

 

12.0 Lift protections: The lift shall be protected as follows: 

  

 (a) Electrically against overload. 

 (b) By safety gear on car so that in the event of rope breaking or loosening, the 

car will be brought to rest immediately. 

 (c) By car and landing door locks so that in the event of any door kept opened, 

the lift will not start. 

 (d) By speed governor operating on the control circuit and applying the brakes 

in case of over-speeding of car in any direction. 

 (e) By means of over travel limit switches in both downward and upward 

direction. 

 (f) By means of a phase reversal relay. 

 (g) By means of a single phasing relay. 

 (h) By a device that ensures that the brakes apply as soon as a single phasing 

occurs or when the drive fails to start for whatever reason. 

 (i) By means of suitable type and capacity buffers in the lift pit. 

 (j) The car and landing door shall not open either automatically or by pressing 

door open push button when the lift car is not within the levelling zone. 
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 (k) Any other safety device as per the statutory requirements 

   

13.0. Before handing over the lift the following tests shall be conducted on the lift 

installation. The lift will not be taken over unless all the test results conform 

to the specifications. 

  

 (a) The lift will be loaded for its full capacity and the following will be tested in 

both directions of travel. 

  (i) Speed 

  (ii) Levelling at all landings 

 (b) The lift will be kept empty and the following will be tested in both directions 

of travel. 

  (i) Speed 

  (ii) Levelling at all landings 

 (c) All protection and safety devices shall be tested for its proper functioning. 

 (d) Overload safety– No start and overload annunciation. 

 (e) Insulation resistance and earthing continuity testing. 

 (f) Voice announcement system 

 (g)  Emergency alarm and two-way communication system 

 (i) ARD function test and inverter back up for light and fan/blower 

  

14. Test certificates for guide rails, ropes, buffers, trailing cable and motor routine test, 

and controller function test reports from the manufacturer shall be submitted. 

 

15. Inspection of lift equipment at manufacturer's site 

 

The Bank at its discretion may inspect the lift equipment’s at the manufacturer's works 

before dispatch of the same to the site. The inspection by the Bank's Engineer will 

cover the following: 

 

(a) Lift machine of passenger lift and Control Panel 

(b) V3F controllers of passenger lift 

(c) Door opening system of passenger lift 

(d) lift car panels  

(e) signaling/ control/ indicating devices 

(f) ARD, cables/wires/ rope 

(g) Any other material/equipment/components 

 

The above equipment will be inspected, marked and cleared for dispatch by the 

Bank’s Engineer. 

 

The tenderer should afford all facilities at the manufacturer's site to enable the 

inspection by the Bank. 
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Section (VIII) 
Technical Checklist 

(To Be filled by the Bidder) 
 

S. 

No. 

Description Bank’s Requirement Compliance 

by the Bidder 

1 Number of Lift Two lifts (with machine room) working IN 

DUPLEX mode 

 

2 Capacity: The capacity of passenger lift should be 13 

passengers i.e., 884 Kg  

 

3 Speed: 1.0 m/s   

4 Machine: Energy efficient AC gearless Permanent 

Magnet Synchronous Motor (PMSM) controlled 

by Variable Voltage Variable Frequency (VVVF) 

based digital closed loop feedback. Provide 

new machines beams as per requirement and 

new support beam of MS for Rope break test. 

 

5 Machine 

Location: 

 At top- inside machine room  

6 Operational 

Control:  

Microprocessor based full collective selective 

simplex control, fully programmable, 

with/without attendant. 

 

7 Motor Control: Provide New AC Variable Voltage Variable 

Frequency Microprocessor Based with Digital 

Closed-Loop Feedback. THD should be 

maintained within limits as per standards 

 

8 Leveling Precise leveling accuracy (+/- 4 mm in any load 

condition) with close loop control, velocity 

transducers, proximity/ magnetic switches etc. 

 

9 Power 

requirement 

415V+/- 5%, 3 Phase, 50Hz    

10 Stops and 

Openings of 

cars: 

 06 stops (Ground + 5 upper floors)  

All openings are on front side, center 

opening (min. 800 mm) 

 

11 Hoist way Size:  2100 (W) x 2200 (D) in mm. (to be verified at 

site by the tenderer before offering their rate) 

 

12 Pit Depth 

available  

1600 mm (approximate) (To be verified by the 

tenderer at site before offering their rates) 

 



                                                      74- Tender for DSITC of 2 nos. 13 Passenger lifts at MOB, RBI Chandigarh 

 

S. 

No. 

Description Bank’s Requirement Compliance 

by the Bidder 

13 Required clear 

opening of door 

Minimum clear door opening should be 800 (W) 

x 2000 (H) in mm.  

 

14 Entrance Type: Automatic VVVF controlled two panel center 

opening door for each passenger lift with 

minimum 2 hrs. fire rating.  

 

15 Car Doors and 

Landing Doors 

Min. 1.2 mm thick SS Car and Landing Doors 

800 mm wide X 2000 mm Height for passenger 

lift with automatic two panel center opening. 

Car Dimensions: As per existing site condition, 

tenderer to confirm the maximum car size that 

can be provided in the hoist way, in line with the 

relevant IS standards.  

Lift landing doors provided in the lift enclosure 

shall have a minimum fire resistance rating of 

60 min as per NBC 

 

16 Door 

Operation: 

Provide AC VVVF Door Operator with 

adjustable door opening time setting at site. 

 

17 Door 

Protection: 

Full Screen infra-red detector and protection.  

18 Guide Rails: Provide Car and Counterweight Guide Rails 

including roller/sliding guides etc. as per the 

relevant IS. 

 

19 Buffers: Provide Buffers as per IS for Car and 

Counterweight.  

 

20 Safety Gear Provide new overspeed governor (OSG) 

activated progressive safety gear system for 

car. 

 

21 Car Enclosure:  1.2 mm thick SS honeycomb finish wall 

panels and car door with brushed SS ceiling 

(mirror finish) of modern design with 

adequate ventilation, and lighting 

arrangements.  

 Flooring with approved shade of 10 mm thick 

Granite tiles as approved by the Bank. 

 Lux level shall be minimum 150 lux to be 

provided for the car cabin.  

 Provide low noise / mild air flow maintaining 

air flow rate as per relevant Standard. 
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S. 

No. 

Description Bank’s Requirement Compliance 

by the Bidder 

21 Fixtures: Manufacturer’s Standard Fixtures, as approved by 

the Bank. Full height stainless steel face plate 

silver brushed segmented seven segment display 

with surface mounted buttons with braille. The 

catalogue of the entire range of the same to be 

submitted along with Part I. 

 

 

(a) at all floor 

lobbies 

 Audio alarm and direction indicator for lift 

 up button in lowest floor and down button 

on highest floor 

 Firemen switch 

 Emergency alarm hooter  

 

(b) on all 

landings 

including 

ground floor 

lobby 

 Digital car position indicator for lift 

 Audio alarm and direction indicator for lift 

 Common up/down call button (only UP 

buttons in lowest floor and down button on 

highest floor)  

 Braille markings on all buttons 

 Landing Door Unlocking Device 
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S. 

No. 

Description Bank’s Requirement Compliance 

by the Bidder 

(c) In car  Auto/manual (operator) selector key 

switch 

 Blower/fan with control switch 

 Luminous floor selector buttons with 

braille marking 

 Overload warning device with 

annunciation (lift should not take a start under 

overload condition) 

 Alarm button 

 Floor position voice announcement                                                    

 Wiring for Telephone piped music with 

speakers and telephone instrument.  

 Lighting, emergency alarm and blower/fan 

are to be provided with emergency supply 

through inverter of required capacity 

having at least an hour battery backup 

including provision of inverter/UPS. 

 Seven Segment Direction & Position 

Indicator in Landing 

 Round Shaped SS Handrail on the back 

panel 

 Door open/close buttons 

 Braille markings on all buttons 

 Provision shall be made for IP CCTV 

camera along with necessary travelling cable 

up to machine room by the lift vendor. 
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S. 

No. 

Description Bank’s Requirement Compliance 

by the Bidder 

 Car  Car and counterweight roller/sliding guides 

shoes, provide new  

 car top inspection station, provide new  

     braille markings on all buttons inside car  

  voice announcement system with all 

necessary equipment.  

    lift well door unlocking device 

Fireman switch:  

The lift irrespective of grouping to be 

operated exclusively as fire rescue lift.  

Provision for fireman drive to be made to 

bring the car to the ground floor 

immediately after the fireman switch is 

operated ignoring all landing calls. 

 emergency alarm hooters on ground floor.  

    auto fan/light off in the car. 

 

22 Communication 

System: 

a) Self-Dialing (PRESS & SPEAK TYPE) Two-Way 

Communication System Actuated from Car 

to the designated locations or as per 

manufacturer standard. 

b)  Provide an EPABX Telephone instrument 

in car with dialing facility; wiring for the 

same to be carried out by the lift firm.  

 

23 Automatic 

Rescue Device 

(ARD) 

In case of mains power failure, the Lift’s own 

rechargeable and maintenance free battery 

power shall move the car to the nearest floor 

and the door shall open automatically for 

automatic rescue of passengers.  The ARD 

shall also function in case of any abnormality in 

power viz. single phasing, under voltage, 

overvoltage, phase reversal etc. leading the lift 

unable to work on normal power supply. 

 



                                                      78- Tender for DSITC of 2 nos. 13 Passenger lifts at MOB, RBI Chandigarh 

 

S. 

No. 

Description Bank’s Requirement Compliance 

by the Bidder 

24 Positioning of 

control panels 

inside the car 

and in the lift 

lobby. 

Appropriate positioning of car operating panel 

inside lift car and on all landings should be 

made for differently abled persons in lift 

 

25 Automatic 

Phase reversal 

device. 

Stop the movement of lift car in case of voltage 

phase reversal, to avoid problem to man and 

machine. 

 

26. Automatic 

brake testing. 

It is a safety feature. Automatic self-testing of 

dynamic brakes to avoid sudden failure of 

brakes. 

 

27. Manual rescue 

lever 

In case of failure of ARD, the lift car will land to 

the nearest floor manually to avoid any hazard 

or injury. 

 

 OTHER 

REQUIRED 

FEATURES 

AUTO FAN/LIGHT OFF IN THE CAR  

 Note: The successful bidder will submit a drawing showing the 

design of the car interior panels and false ceiling for approval of 

the Bank, All the samples of the proposed fixtures, as approved by 

the Bank, such as push buttons, position indicators, light fittings, 

flooring pattern etc. shall be shown to and got confirmed from the 

Bank’s officials before using in the work. 

 

 

 

 

 

Place:                                                     Signature and seal of the contractor 

Date: 
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Section (IX) 
Commercial Check List  

Design, Supply, Installation, Testing and Commissioning of 02 Nos. 13 Passenger Lifts at 

Bank’s Main Office Building in Chandigarh. 

Sr. 

No. 

Description Bank’s Terms Acceptance of Bank’s 

terms by Tenderer 

(Yes/No) 

1 Validity 90 days from the date of 

opening of Part – I 

 

2 EMD  ₹99,100/-  

3 Terms of payment  As per Section II Para 22  

 Terms of payment 

for CAMC 

Quarterly payment after 

satisfactory completion of 

service. 

 

4 Technical 

specifications 

As per tender, Section VII and 

Section VIII (Checklist) 

 

5 Warranty Period 12 months from the date of 

handing over of the individual lift 

including defective material & 

workmanship. 

 

6 Terms, Conditions 

of the CAMC  

As per Section II Para 21  

7 Service after sales At least 19 years after one-year 

defect liability period. 

 

8 Committed period 

for lift maintenance 

150 days from 14th day of letter 

of award of work.  

 

 9 Completion period As per Section IV Para 34  

10 Liquidated damages As per Section II Para 21  

11 Penalty for delay in 

providing 

maintenance 

service  

Shall be available at   

Chandigarh tri-city and 

approachable on telephone, 

mobile. 

 

12 Service facility As per Section II Para 21  

Part II should not contain any terms and conditions but only priced bill of quantity. Terms and 

conditions, if any, incorporated in Part II, will make the tender liable for rejection. 

  Place  

  Date                                                        Signature of Contractor with Seal of the firm        

                                                               

  Name & Designation 
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Section (X) 
 

Schedule of Technical Deviations if any 
 

We confirm that all technical terms and conditions and specifications of the Bank except 
for deviations listed below are acceptable to us. 
 

 
 
 
 
Seal of companySignature 

 

Name 

Designation 

Date 

 
 
 
 
 
 
 
 
 
 
 

Sr. 
No. 

Section No. Clause 
No. 

Deviation proposed 

1 2 3 4 
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Section (XI) 
 

Unpriced Bill of Quantity  
 

Design, Supply, Installation, Testing and Commissioning of 02 Nos. 13 Passenger Lifts at 

Bank’s Main Office Building in Chandigarh. 

Sr. 

No. 

Description Qty Unit 

(1) Design, Supply, Installation, Testing and Commissioning of 06 

(G+5) stops traction lift for 13 Passengers each, as per " Section VI 

and VII”: Technical Specifications and Schedule of Work" in Part- I 

of the tender.  

(Rate shall be inclusive of all taxes including GST etc.as applicable, 

insurance premia as per tender, transport, unloading, handling etc 

as required). 

02 Nos. 

(2) Dismantling & Buyback for old lift: Buyback for taking away 

existing Otis make passenger lift on "as is where is" basis, after 

complete dismantling of the lift and its components (including 

labour, handling & loading charges).   

(Rate inclusive of GST but exclusive of TCS as applicable). 

02 Nos. 

(3) Comprehensive Annual Maintenance Contract Charges: 
Comprehensive annual maintenance contract charges only for the 
first year of CAMC (after completion of 1 year of defect liability 
period) of Passengers Lifts as specified above, including spares as 
per terms and conditions specified in Part I of the tender  
(Rate including GST, as applicable). 

02 Per lift 

per 

annum 

 
TCO = (1) – (2) + MF * (3)  
 
(MF =12.8845) 

  
 

Signature of Tenderer: 

 

Date  
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Annexure-I 
 

Proforma of Details for Pre-Qualification 
 

1. Details in support of the tenderer being the OEM of the offered lift since July 
31, 2019 
 

S. 
No. 

Description Details to be furnished by the 
tenderer 

1 Name of the Manufacturer of the lift  
 

2 Date of commencement of Lift 
manufacturing  

 

3 Address of the Lift Manufacturing 
factory / plant 

 

4 Details of Certificate of registration in 
support of tenderer being 
manufacturer of the offered lift (Attach 
a copy of the same) 

 

 (a) Name and address of the 
certificate issuing authority 

 

 (b)  Date of issue of the certificate  
 

 (c) Validity of the certificate  
 

 
 

2 Proforma for minimum 5 years of experience 
 

Copy of work/purchase order (work completed on or before July 31, 2024) of similar 

works and its completion certificate (of any amount) to be attached to prove the 

experience of five years in this field. Also, provide copy of one work order of similar 

work issued/completed before July 31, 2019 to prove the experience of five years 

in this field. 

Sr. 
No. 

Name of 
work and 
location 

Name, Address and 
Contact details of the 

principal employer 

Work order 
ref. No. & 

date 

Stipulated 
date of 

completion 

Actual 
date of 

completion 

 
 
 

     

 
 

     

 
 

     

 
3 Proforma for similar work* executed during last 5 years  
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List of similar Works executed by the applicant during last five Years (completed on or 

after July 31, 2019), to be considered for meeting the eligibility criteria as per format 

given below: 

Sr. 
No. 

Name of 
work 
and 

location 

Name, 
Address and 

Contact 
details of the 

principal 
employer 

Work 
order 
ref. 

No. & 
date 

Value 
of 

work 

Stipulated 
date of 

completion 

Actual 
date of 

completi
on 

Any other 
relevant 

information 
including 
reason, if 
any, for 
delay in 

completion 
of work. 

        

        

        

 
Similar Work*: Design, Supply, Installation, Testing and Commissioning of VVVF 
Technology based passenger lifts with a travel of minimum six floors (i.e. minimum 6 
stops) for large office buildings/ commercial premises/ industrial houses during last 5 
years (works completed on or after July 31, 2019) 
 
4. Turnover details 

 

S. No. Financial Year Turnover (₹) 

1 2022-23  

2 2021-22  

3 2020-21  

 
5. Details of Service Set up in Chandigarh Tri-City Area. 
 

S. 
No. 

Address 
of 

Service 
Centre 

Details of 
Contact Person 

(Name, 
Designation, 

email-id, Contact 
No. etc.) 

Details of Contact 
Person for first 
level escalation 

(Name, 
Designation, email-
id, Contact No. etc.) 

Details of Contact 
Person for Second level 

escalation (Name, 
Designation, email-id, 

Contact No. etc.) 

     

     

     

 
6 Details of the requisite ISO Certificate 
 

S. 
No. 

Particulars Details 

1 Name of organisation issuing the ISO 
Certificate 

 

2 Area of operations covered under 
ISO certificate 

 

3 Date of issue of the ISO certificate  

4 Date of validity of the ISO Certificate  
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7 Proforma for Details of Bankers 

 

Sr. 

No. 

Particulars Banker 

1 

Banker 

2 

Banker 

3 

1 Address 

 

 

   

2 Contact Person 

 

   

3 E-mail 

 

   

4 Telephone Number 

 

 

   

5 Fax Number 

 

 

   

 

 

8 Complaint Escalation Matrix:  
 

Sr. 
No: 

Support Level Name Phone No. Email ID 

1     

2     

3     

4     

 
 

 

 

Signature of Tenderer:        Date: 
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Annexure-II 

 

CLIENT’s CERTIFICATE REG. PERFORMANCE OF CONTRACTOR 

(on Client’s letter head) 

  
  
  

 

 1 (a)   Name of work with brief particulars 

(b)  Type, no. and capacity of Lift 

 

  

 2 Work Order No. and date   

 3 Contract amount   

 4 Date of commencement of work   

 5 Stipulated date of completion   

 6 Actual date of completion   

 7 Details of compensation levied for delay 

(indicate amount) if any 

  

 8 Gross amount of the work completed and 

paid 

  

 9 Name and address of the authority under 

whom works executed 

  

 10 Whether the contractor employed qualified 

Engineer/Overseer during execution of work? 

 

  

 11 i)     Quality of work (indicate grading)  Outstanding/Very Good/ 
Good/Satisfactory/poor 
 

  ii)    Amt. of work paid on reduced rates, if 
    any. 

  

12  i)    Did the contractor go for arbitration?   

  ii)   If yes, total amount of claim   

  iii)   Total amount awarded 

 

  

 13 Comments on the capabilities of the   

Name & address of the Client 
  
Details of Works executed by M/s  
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contractor. 

  a)    Technical proficiency  Outstanding/Very Good/ 
Good/Satisfactory/poor 

  b)    Financial soundness  Outstanding/Very Good/ 
Good/Satisfactory/poor  

  c)     Mobilization of adequate T&P  Outstanding/Very Good/ 
Good/Satisfactory/poor  

  d)    Mobilization of manpower  Outstanding/Very Good/ 
Good/Satisfactory/poor  

  e)    General behaviour 
  

Outstanding/Very Good/ 
Good/Satisfactory/poor  

  
Note : All columns should be filled in properly                                                      * 
countersigned” 

 

Reporting Officer* with Office seal 

  

 *Officer of the rank of executive engineer/Superintending Engineer or equivalent 

 TDS certificate to be submitted for the works carried out for PVT. Firms/ 
organisations. 
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Annexure-III 

Proforma for Bank Guarantee in lieu of Earnest Money Deposit 

(To be submitted on non-judicial stamp paper of appropriate value purchased in the 

name of the issuing Bank) 

 

This deed of guarantee made this _____ day of ____ two thousand _____ between 

_____ (Name of Banker) having its registered office at _____ (place) and one of its local 

offices at ____ (hereinafter referred to as the Surety), and Reserve Bank of India, a 

Corporation constituted by the Reserve Bank of India Act, 1934, having its Central Office 

at Central Office Building, Shahid Bhagat Singh Road, Mumbai-400 001 INDIA 

(hereinafter referred to as the Bank). 

 

WHEREAS _______ (Tenderer’s name hereinafter referred to as ‘Tenderer’), a 

Company registered under _____ and having its registered office at ______ is bound to 

deposit with the Bank by way of earnest money INR ___________ (INR ___________ 

_______________ only)  in connection with its tender for “Design, Supply, 

Installation, Testing and Commissioning of 02 Nos. 13 Passenger Lifts at Bank’s 

Main Office Building in Chandigarh” and the specifications and terms and conditions 

enclosed therein. 

 

WHEREAS the tenderer as per clause No._____ Section II of Instructions to tenderers 

and special conditions has agreed to furnish a Bank Guarantee valid up to ___________ 

instead of deposit of earnest money in cash. 

 

NOW THIS GUARANTEE WITNESSETH: 

 

1. That the Surety in consideration of the above Tender made by the Tenderer to the Bank 

hereby undertakes to guarantee payment on demand without demur to the Bank the 

said amount of INR ___________ (INR ___________ _______________ only)   within 

one week from the date of receipt of the demand from the Bank on presentation of this 

deed of guarantee, which the Tenderer is bound to deposit with the Bank by way of 

earnest money in connection with his Tender. 

 

2. This guarantee shall not be affected by any infirmity or irregularity on the part of the 

Tenderer or by the dissolution or any change in the constitution of the Bank, Tenderer 

or the Surety. 

 

3. The Bank shall be eligible to make any claim under this guarantee if the Tenderer after 

submitting his Tender, rescinds from his offer or modifies the terms and conditions 

thereof in a manner not acceptable to the Bank or expresses his unwillingness to 

accept the order after the Bank has decided to place order with the tenderer for 

“Design, Supply, Installation, Testing and Commissioning of 02 Nos. 13 



                                                      88- Tender for DSITC of 2 nos. 13 Passenger lifts at MOB, RBI Chandigarh 

 

Passenger Lifts at Bank’s Main Office Building in Chandigarh”. The Banks’ 

decision in this regard shall be final and binding. 

 

4. The Surety shall not and cannot revoke this guarantee during its currency except with 

previous consent of the Bank in writing. 

 

5. Notwithstanding anything contained in the foregoing, the Surety’s liability under the 

guarantee is restricted to INR ___________ (INR ___________ _______________ 

only). 

 

6. This guarantee shall remain in force and effective up to _____________ and shall 

expire and become ineffective thereafter. 

 

7. The Surety will make the payment pursuant to the demand notice issued by the Bank, 

notwithstanding any dispute that may exist or arise between the Tenderer and the Bank 

or any other person. 

 

8. Any forbearance, act or omission on the part of the Bank in enforcing any of the 

conditions of the said tender or showing of any indulgence by the Bank to the tenderer 

shall not discharge the Surety in any way and the obligations of the Surety under this 

guarantee shall be discharged only on the intimation thereof being given to the Surety 

by the Bank. 

 

9. Notwithstanding anything contained hereinabove, unless a demand or claim under this 

guarantee is made on the Surety in writing on or before _____________ till 2:00 PM 

(Indian Standard Time), the Surety shall be discharged from all liabilities under 

guarantee thereafter and the guarantee ceases to be in effect in all respects whether or 

not the original Bank Guarantee is returned to the surety. The guarantee is to be 

returned to the surety within 15 days from the date it ceases to be in force. If the 

guarantee is not received by the surety within that date, it shall be deemed to be 

automatically cancelled. 

 

10. The Surety has the power to issue this guarantee under its Memorandum and 

Articles of Association and the person who is hereby executing this deed has the 

necessary powers to do so under the Power of Attorney granted to him by the Surety. 

 

SIGNED AND DELIVERED     For and on behalf of  

For and on behalf of above named Bank.  (Banker’s Name and Seal) 

 

         Branch Manager 

                                                         (Banker’s seal) 
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Annexure-IV 

Proforma of Bank Guarantee for Security Deposit 

 

(To be submitted on Non-judicial stamp paper of appropriate value purchased in the 

name of the issuing bank) 

 

No. _____________                  Date ___________ 

 

To 

The Regional Director 

Reserve Bank of India, 

Estate Department 

Central Vista, 

Sector 17A, 

Chandigarh 

 

Dear Sir 

 

In consideration of your agreeing to accept the security deposit of INR ____ (INR 

________ only) furnishable to you by Messrs ____________________ (hereinafter 

referred to as “the Contractor”) in terms of their contract with you for its Design, Supply, 

Installation, Testing and Commissioning of 02 Nos. 13 Passenger Lifts at Bank’s Main 

Office Building in Chandigarh. as per their Tender No. __________ and your Special 

Conditions of Contract and other tender documents relating thereto subject to the 

conditions and alterations mutually agreed upon the set forth or referred to in your 

Contract No. ____ dated _____  in the form of guarantee from us in the manner 

hereinafter contained, we ____ (Name of the Bank) do hereby covenant and agree with 

you as follows : 

 

1. We undertake to indemnify you and keep you indemnified from time to time to the 

extent of INR ___ (INR_____ only) against any loss or damage caused to or 

suffered by or that may be caused to or suffered by you by reason of any breach 

or breaches on the part of the Contractor of any of the terms and conditions 

contained in the said Contract and in the event of the Contractor making any 

default or default in carrying out any of the work under the said Contract or 

otherwise in the observance and performance of any of the terms and conditions 

relating thereto in accordance with the true intent and meaning thereof, we shall 

forthwith on demand pay to you such sum or sums not exceeding in total the said 

sum of INR _____  (INR_______ only) as may be claimed by you as your losses 

and/or damages, costs, charges or expenses by reason of such default on the part 

of the Contractor. 

 

2. Notwithstanding anything to the contrary, your decision as to whether the 

Contractor has made any such default or defaults and the amount or amounts to 

which you are entitled by reasons thereof will be binding on us and we shall not be 
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entitled to ask you to establish your claim or claims under this Guarantee but will 

pay the same forthwith on your demand without any protest or demur. 

 

3. This guarantee shall continue and hold good until it is released by you on the 

application by the Contractor after expiry of the relative guarantee period of the 

said Contract and after the contractor had discharged all his obligations under the 

said Contract and produced a certificate of due completion of the work under the 

said contract and submitted a “No Demand Certificate”, provided always that this 

guarantee shall in no event remain in force after the day of ________ without 

prejudice to your claim or claims arisen and demanded from or otherwise notified 

to us in writing before the expiry of six months from the said date which will be 

enforceable against us notwithstanding that the same is or are enforced after the 

said date. 

 

4. Should it be necessary to extend this guarantee on account of any reason 

whatsoever, we undertake to extend the period of this Guarantee on the request 

of M/s  __________till such time as may be mutually decided by you and 

M/s__________.  

 
5. You will have the fullest liberty without effecting this guarantee from time to time to 

vary any of the terms and conditions of the said contract or extend the time of 

performance of the Contractor or to postpone for any time or from time to time any 

of your rights or powers against the Contractor and either to enforce or forbear to 

enforce any of the terms and conditions of the said Contract and we shall not be 

released from our liability under this guarantee by the exercise of your liberty with 

reference to matters aforesaid or by reason of any time being given to the 

Contractor or any other forbearance, act or omission on your part or any 

indulgence by you to the Contractor or by any variation or modification of the said 

contract or any other act, matter or things whatsoever, which under the law 

relating to sureties would but for the provisions hereof have the effect of so 

releasing us from our liability hereunder provided always that nothing herein 

contained will enlarge our liability hereunder beyond the limit of INR  ________ 

(INR _______ only) as aforesaid.  

 

6. This guarantee shall not in any way be affected by your taking or varying or giving 

up any securities from the Contractor or any other person, firm or company on its 

behalf or by the winding up, dissolution, insolvency or death as the case may be, 

of the Contractor. 

7. In order to give full effect to the guarantee herein contained you shall be entitled to 

act as if we were your principal debtors in respect of all your claims against the 

Contractor hereby guaranteed by us as aforesaid and we hereby expressly waive 

all our rights of suretyship and other rights, if any, which are in any way 

inconsistent with any of the provisions of this guarantee. 
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8. Subject to the maximum limit of our liability as aforesaid, this guarantee will cover 

all your claim or claims against the contractor from time to time arising out of or in 

relation to the said contract and in respect of which your claim in writing is lodged 

on us before expiry of six months from the date of expiry of this guarantee. 

 

9. Any notice by way of demand or otherwise hereunder may be sent by special 

courier, telex, fax or registered post to our local address as aforesaid and if sent 

by post, it shall be deemed to have been given when the same has been posted. 

 

10. This guarantee and the powers and provisions herein contained are in addition to 

and not by way of limitation of or substitution for any other guarantee or 

guarantees heretofore given to you by us (whether jointly with others or alone) and 

now existing un-cancelled and that this guarantee is not intended to and shall not 

revoke or limit such guarantee or guarantees. 

 
11. This guarantee shall not be affected by any change in the constitution of the 

contractor or us nor shall it be affected by any change in your constitution or by 

any amalgamation or absorption thereof or therewith but will endure to the benefit 

of and be available to and enforceable by the absorbing or amalgamated company 

or concern. 

 

12. Any forbearance, act or omission on the part of the Bank in enforcing any of the 

conditions of the said tender or showing of any indulgence by the Bank to the 

Tenderer shall not discharge the Surety in any way and the obligations of the 

Surety under this guarantee shall be discharged only on the intimation thereof 

being given to the Surety by the Bank. 

 
13. This guarantee is irrevocable during the period of its currency and shall not be 

revoked without your previous consent in writing. 

 

14. We further agree and undertake to pay you without demur the amount demanded 

by you in writing notwithstanding any difference or dispute or controversy that may 

exist or arise between you and contractor or any other person. 

 
15. Notwithstanding anything contained herein above our liability under this guarantee 

is restricted to INR _____ (INR _______only).  Unless a written claim is lodged on 

us for payment under this guarantee within six months from the date of expiry, 

including extensions if any, of this guarantee all your rights under the guarantee 

shall be forfeited and we shall be deemed to have been released and discharged 

from all liabilities thereunder, irrespective of whether or not the original guarantee 

is returned to us. 

 

16. We have power to issue this guarantee in your favour under the Memorandum 

and Articles of Association of our Bank and the undersigned has full power to 

execute this Guarantee under the Power of Attorney granted to him by the Bank. 



                                                      92- Tender for DSITC of 2 nos. 13 Passenger lifts at MOB, RBI Chandigarh 

 

 
 

 

 

 

Signed and Delivered 

(For & on behalf of the above named Bank)                        For & on behalf of  

                  (Banker’s Name & Seal) 

                          

 

 

 

   BRANCH MANAGER 

   (Banker’s Seal) 

Address _______________
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Annexure-V 
 

Proforma of undertaking for maintenance confirmation by the tenderer 

 

To 

The Regional Director 

Reserve Bank of India, 

Estate Department 

Central Vista, 

Sector 17A, 

Chandigarh  

 

Dear Sir/Madam 

 

Design, Supply, Installation, Testing and Commissioning of 02 Nos. 13 Passenger 

Lifts at Bank’s Main Office Building in Chandigarh 

 

We hereby undertake to maintain the 2 nos. passenger lifts to be installed by us in your 

above premises satisfactorily, for a period of not less than 19 years after expiry of the 

defect liability/ warranty period at the quoted rates towards all-inclusive annual 

maintenance contract and terms and conditions as per the contract conditions, subject 

only to the price revision on the basis of the relevant RBI indices-based formula, as 

provided in the tender document.  

  

Being the original equipment manufacturer of the UPS systems, we shall not fail to 

provide support in terms of spares etc. due to technological obsolescence or for any 

reason. We shall continue to provide all-inclusive service to your satisfaction, within the 

rate quoted by us for the all-inclusive maintenance contract for the period accepted as 

above. 

 

Yours faithfully, 

 

 

 

For _________________________ 

  

 

Authorised signatory 
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           Annexure-VI 

 
FORM OF SOLVENCY / BANKERS' CERTIFICATE FROM A SCHEDULED 

BANK 
(On Bankers’ Letter Head) 

To, 
The Regional Director 

Reserve Bank of India, 

Estate Department 

Central Vista, 

Sector 17A, 

Chandigarh  

   

This is to certify that to the best of our knowledge and information M/s /Shri.............. …., 

a customer of our bank having marginally noted address, are/is respectable and can be 

treated as good for  any engagement up to a limit of ₹..............      (Rupees 

..........................  ..................................). This certificate is issued without any guarantee 

or responsibility on the bank or any of its officers.     

    

    

  

For the Bank with Name, Designation & Seal   

 

Note:- (i) Bankers' certificates should be on letter head of the Bank  
(ii) In case of partnership firm, certificate to include names of all partners as recorded 

with the Bank. 
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Annexure - VII 

FORMAT FOR POWER OF ATTORNEY FOR SIGNING OF PROPOSAL 
(On Non-Judicial Stamp Paper of appropriate value)  

 
 

Know all men by these presents, We………………………….………………………….(Name 

of the Bidder and address of their registered office) do hereby constitute, appoint and 

authorise Mr. / Ms. ………………………… ……………………………………..…… 

………(Name and residential address of Power of Attorney holder) who is presently 

employed with us and holding the position of 

………………………………………………………….………………. 

as our attorney, to do in our name and on our behalf, all such acts, deeds and things 

necessary in connection with or incidental to our bid for the tender for Design, Supply, 

Installation, Testing and Commissioning of 02 Nos. 13 Passenger Lifts at Bank’s Main 

Office Building in Chandigarh on Item Rate Contract basis for Reserve Bank of India 

including signing and submission of all documents and providing information / responses 

to the Bank, representing us in all matters before the Bank, and generally dealing with the 

Bank in all matters in connection with our proposal for the said Project.   

 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney 

pursuant to this Power of Attorney and that all acts, deeds and things done by our 

aforesaid attorney shall and shall always be deemed to have been done by us. 

 

 

Note:  

Power of Attorney should be properly stamped and notarized 

Power of Attorney furnished shall be irrevocable. 
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Annexure-VIII 

करारनामा का प्रारूप / Draft Articles of Agreement 

(₹100/- स्टवम्प पेपर पर) / (On ₹100/- stamp paper) 

(केर्ल िफल बोलीकतवा हेतु) / (Only for successful bidder) 

 

यह करार र्षव 2024 के........... र्ें ददन एक पक्ष के तौर पर भारतीय ररज़र्व बैंक, चंडीगढ़ (जिसे 
इसके बाद “बैंक” कहा गया है) और दसूरे पक्ष _________________  (जिन्हें इसके बाद 
“सवंर्दाकताव” कहा गया है) के बीच ननष्पाददत ककया गया।  
ARTICLES OF AGREEMENT made the ____________ day of ______________ 
between the Regional Director, Estate Department, Reserve Bank of India, 
Chandigarh (hereafter called “The Bank”) of the one part and _______________ 
___________________ (thereinafter called “the Contractor”) of the other part. 
 
चूंकक, ननयोक्ता , बैंक के मखु्य कायावलय भर्न, सेंट्रल वर्स्टा, सकै्टर 17ए – चंडीगढ़  -  160017 में  

13 व्यजक्तयों हेतु 2 यात्री र्लफ्ट्स की  डडज़ाइन, आपूनत व, स्थापना, परीक्षण और कमीशननगं के 
कायव का इच्छुक है )िाएगा कहा कायव उक्त आगे जिसे )और उसने ननर्ावररत कायव का र्णवन करत े हुये 

ड्राइंग, वर्र्शष्टताओं और पररमाणों की सचूी आमतं्रत्रत की है। तथा चूंकक सखं्या ________ से, 

………………. तक की उक्त ड्राइंग, वर्र्शष्टताओ,ं और पररमाणों की सचूी पर पादटवयों या उनकी ओर से 

हस्ताक्षर ककए गए हैं। 
 

WHEREAS the Employer is desirous of Design, Supply, Installation, Testing and 

Commissioning of 02 Nos. 13 Passenger Lifts at Bank’s Main Office Building in 

Chandigarh -160017 (hereinafter called “the said work”) and has caused drawings, 

specifications and schedule of quantities describing the work to be done.  AND 

WHEREAS the said drawings from Numbers _____  to_____, the specifications, and 

the schedule of quantities have been signed by or on behalf of the parties hereto. 

और चूकंक सवंर्दाकताव ननर्ावररत शतों और वर्शेष पररजस्थनतयों में ननर्ावररत शतों के अनुसार और सवंर्दा 
की पररमाणों की सचूी और सशंोधर्त शतों के अर्ीन काम करने के र्लए सहमत हो गया है और अनंतम रूप 

से दोनों पक्षों द्र्ारा स्र्ीकृत है  )जिसे आगे सामूदहक रूप से “उक्त शतें” कहा िाएगा), उक्त ड्राइंग में 
दशावए गए और / या उक्त वर्र्शष्टताओ ंमें र्र्णवत कायों और इसमें ननर्ावररत दरों पर पररमाणों की सचूी में 
शार्मल, रार्श के बराबर या इस तरह का अन्य योग )जिसे आगे "उक्त अनुबंर् रार्श" कहा िाएगा) इसके 

र्लए देय हो िाएगा। 
AND WHEREAS the Contractor has agreed to execute upon the subject work to the 

conditions set forth herein and to the conditions set forth in the special conditions and in 
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the schedule of quantities and conditions of Contract as modified and finally accepted by 

both the parties (all of which are collectively hereinafter referred to as "the said 

Conditions") the works shown upon the said drawings and/or described in the said 

Specifications and included in the Schedule of quantities at the respective  rates therein 

set forth, amounting to the sum as therein arrived at or such other sum as shall become 

payable there under (hereinafter referred to as "the said Contract Amount"). 

 

अतः अब उनके बीच ननम्नर्लर्ित रूप से करार ककया िाता है/ 
NOW IT IS HEREBY AGREED AS FOLLOWS: 

1. उक्त शतों में ननददवष्ट अर्धर्यों में और प्रणाली से देय ठेके की रार्श के बदले ठेकेदार 
उक्त शतों पर तथा उनके अर्ीन और उक्त आरेिनों में दर्शवत तथा उक्त वर्ननदेशों एर्ं पररमाणों 
की अनुसचूी में उजललर्ित ननमावण कायव ननष्पाददत करेगा और पूरा करेगा। 
In consideration of the said Contract amount to be paid at the times and in the manner 

set forth in the said conditions, the Contractor shall, upon and subject to the said 

conditions, execute and complete the work shown upon the said drawings and described 

in the said specifications and the schedule of quantities. 

 

2.1. ननयोक्ता सवंर्दाकताव को उक्त सवंर्दा रार्श या ककसी अन्य रार्श का भगुतान करेगा िो उस समय 

और उक्त शतों में ननददवष्ट तरीके से देय हो। 
The Employer shall pay the Contractor the said Contract amount or such other sum as 

shall become payable at the times and in the manner specified in the said conditions. 

 

2.2. शतों में "आककव टेक्ट" शब्द का अथव मखु्य महाप्रबंर्क, पररसर वर्भाग, कें द्रीय कायावलय, भारतीय 

ररिर्व बैंक, से है और ककसी भी कारण से इस अनबुरं् के प्रयोिन हेत ुउनको आककव टेक्ट नहीं होने पर, ऐसे 

अन्य व्यजक्त या व्यजक्तयों को ननयोक्ता द्र्ारा उक्त प्रयोिन के र्लए नार्मत ककया िाएगा, िो ऐसा 
व्यजक्त नहीं होगा जिस पर सवंर्दाकताव ककसी कारण से आपजतत उठाए और ननयोक्ता उसे उपयुवक्त माने,  

बशते कक कोई व्यजक्त अथर्ा व्यजक्तयों जिसे बाद में आककव टेक्ट के रूप में ननयुक्त ककया गया हो उस 

समय र्लर्ित में ददए गए ककसी भी वपछले ननणवयों या अनुमोदन या ननदेश को अनदेिा या ओर्ररूल 

करने का अधर्कार नहीं होगा।   
The  term "Architect" in the said conditions shall  mean CGM, Premises Department, 

Central Office, Reserve Bank of India  and on his ceasing to be  the architect for the 

purpose of this Contract for whatever reason, such other person or persons as shall be 

nominated for that purposes by  the Employer, not being a person to whom the 

Contractor shall  object for reasons considered to be sufficient by the Employer provided 

always  that no person or perhaps persons  subsequently appointed to  be  architect 

 under  this  Contract  shall  be  entitled  to disregard  or  overrule any previous decisions 

 or  approval  or direction given or expressed in writing by the architect for  the time 

being. 
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2.3. उक्त शतें और पररर्शष्ट और उक्त कायव के सबंंर् में ननवर्दा स्र्ीकृनत पत्र की नतधथ तक ननयोक्ता 
और सवंर्दाकताव के बीच में हुये ककसी भी पत्राचार को इस करार का दहस्सा माना िाएगा और पक्षकारों 
द्र्ारा इनका क्रमशः पालन ककया िाएगा, स्र्यं को उक्त शतों के समक्ष प्रस्तुत करेंगे और उक्त शतों के 

अनुसार करार का ननष्पादन करेंगे। 
The said conditions and Appendix thereto and any correspondence exchanged between 

the Employer and the contractor in connection with the said work till the date of letter of 

acceptance of their tender shall be read and construed as forming part of this Agreement 

and the parties hereto shall respectively abide by, submit themselves to the said 

Conditions and perform the agreements on their part respectively in the said Conditions 

contained. 

 

2.4. उक्त शतों और उसके पररर्शष्ट को इस करार के एक भाग के रूप में माना िाएगा और इसके पक्षकार 

उक्त शतों का पालन करेंगे और शतों के अनुसार इस करार को ननष्पाददत करेंगे। 
The said Conditions, Annexures and Appendix thereto shall be read and construed as 

forming part of this agreement and the parties hereto shall respectively abide by, submit 

themselves to the said conditions and perform the agreements on their part respectively 

in the said conditions contained. 

 

2.5. मलू ननवर्दा दस्तारे्ि की र्ारा II, III, IV, V, VI, VII, VIII, IX, X और XI तक के साथ यहां 
उजललर्ित ड्राइंग, करार और दस्तारे्ि और बैंक द्र्ारा उक्त प्रणाली के रिरिार् हेत ुसवंर्दाकताव को 
भवर्ष्य में िारी ककए िानेर्ाले सभी व्यापक र्ावषवक रिरिार् अनुबंर् कायव आदेश इस अनुबंर् का आर्ार 

रहेंगे, िो ननवर्दा दस्तारे्ि में उजललर्ित उपकरणों के िीर्नकाल तक मान्य रहेंगे। 
The drawings, agreement and documents mentioned herein along with the Sections II, 

III, IV, V, VI VII, VIII, IX, X and XI of the original tender document, Appendix and 

Annexures, work orders that would be issued by the Bank to the Contractor for the said 

work shall form the basis of this Contract which will be valid as mentioned in the tender 

document. 

 

2.6. यह सवंर्दा न तो ननर्ावररत एकमशु्त रार्श की सवंर्दा है और न ही फूटकर कायव की सवंर्दा, 
परंतु यह बैंक के मखु्य कायावलय भर्न, सेंट्रल वर्स्टा, सकै्टर 17ए– चडंीगढ़ -  160017 में 13 

व्यजक्तयों हेतु 2 यात्री र्लफ्ट्स की  डडज़ाइन, आपूनत व, स्थापना, परीक्षण और कमीशननगं के कायव के 

सबंंर् में काम करने हेत ुएक सवंर्दा है, जिसके र्लए दरों की अनुसचूी तथा सभंाव्य पररमाणों में 
उजललर्ित दरों  ₹_________________ /- पर या उक्त शतों में ननददवष्ट दरों पर र्स्तुतः 
दहसाब लगायी गयी मात्राओं के अनुसार अदायगी की िाएगी।    

 

This Contract is neither a fixed lump sum contract nor a piece work but is a contract to 

carry out the work in respect of provision of Design, Supply, Installation, Testing and 
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Commissioning of 02 Nos. of 13 passenger Lift in the Reserve Bank of India, Chandigarh 

-160017, for ₹___________ to be paid for at the rates/amount contained in the Schedule 

of Rates and Probable Quantities or as provided in the Said Conditions.  

 

2.7. सवंर्दाकताव उक्त शतों में ननर्ावररत तरीके से र्सवर्ल कायों, वर्द्युत अधर्ष्ठापन, कफदटगं और अन्य 

सहायक कायों से सबंंधर्त सभी कायों को पूरा करने के र्लए हर उधचत सवुर्र्ा को र्हन करेगा और ऐसे 

कायों के पूरा होने के बाद दीर्ारों, फशव आदद को हुये ककसी भी नुकसान को ठीक करेगा। 
The Contractor shall afford every reasonable facility for carrying out of all works relating 

to civil works, electrical installations, fittings and other ancillary works in the manner laid 

down in the said conditions, and shall make good any damages done to walls, floors, 

etc., after the completion of such works. 

 

2.8. ननयोक्ता इस सवंर्दा की अर्धर् के दौरान ककसी भी समय कायव के स्र्रूप और ड्राइंग में कुछ िोड़कर 

अथर्ा कुछ हटाकर अथर्ा उसके कुछ भाग को रिकर पररर्तवन करने का स्र्य ंअधर्कार सरुक्षक्षत रिता है 

िो इस सवंर्दा पर प्रनतकूल प्रभार् डाले त्रबना होगा।  
The Employer reserves to itself the right of altering the drawings and nature of the work 

by adding to or omitting any items of work or having portions of the same carried out at 

any time during the currency of Contract, without prejudice to this Contract. 

 

2.9. समय अर्धर् इस करार का सबसे महतर्पूणव कारक माना िाएगा और संवर्दाकताव यहााँ सहमनत 

व्यक्त करता है कक उक्त ननयम एरं् शतों के अनुसार कायव आदेश/स्र्ीकृनत पत्र िारी होने के 14र्ें ददन से 

कायव प्रारम्भ कर देगा और समय के वर्स्तार के प्रार्र्ानों के अर्ीन सम्पूणव कायव 150 ददन के भीतर 

पूरा करेगा, अन्यथा ननयोक्ता उक्त शतों के अनुसार पररसमापन क्षनत की र्सूली करने का हकदार होगा।  
 

Time shall be considered as the essence of this Contract and the Contractor hereby 

agrees to commence the work from the fourteenth day of issue of works order/letter of 

acceptance as provided for in the said Conditions and to complete the entire work within 

150 days subject nevertheless to the provisions for the extension of time, failing which 

the employer shall be entitled to recover liquidated damages as per the said conditions.  

 

2.10. इस करार के अतंगवत ननयोक्ता द्र्ारा सभी भगुतान भारतीय ररज़र्व बैंक, चंडीगढ़ में ही 
ककए िाएंगे।  
All payments by the Employer under this Contract will be made only at Reserve Bank of 

India, Chandigarh. 

 

2.11. इस करार या इससे सबंंधर्त सभी वर्र्ाद चडंीगढ़ में उतपन्न माने िाएंगे और इनके ननर्ावरण का 
क्षेत्राधर्कार र्सफव  चंडीगढ़ में जस्थत न्यायालयों को होगा। 
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All disputes arising out of or in any way connected with this agreement shall be deemed 

to have arisen at Chandigarh and only Courts in Chandigarh shall have jurisdiction to 

determine the same. 

 

2.12. यह कक इस सवंर्दा के सभी भागों को सवंर्दाकताव द्र्ारा पढ़ और पूरी तरह से समझ र्लया गया 
है।  
That the several parts of this Contract have been read by the Contractor and fully 

understood by the Contractor. 

 

2.13. गैर प्रकटीकरण िंड Non-disclosure clause:  

सवंर्दाकताव और उसका कमवचारी प्रतयक्ष अथर्ा परोक्ष रूप से ऐसी कोई भी सचूना, सामग्री और 
बैंक की आर्ारभतू सरंचना/ र्सस् टम / उपकरण आदद का वर्र्रण िो इस करार से िड़ु ेअपने  
दानयतर्ों का ननर्हवन करते समय उसके कब्िे या सजं्ञान में आई हों, ककसी अन् य पक्ष के साथ 
साझा नहीं करेगा और हर समय उसे अतयंत गोपनीय रिेगा। सवंर्दाकताव करार के वर्र्रण उस 
सीमा तक ननिी और गोपनीय रिेगा िब तक कक इसके तहत दानयतर्ों का ननर्वहन करने अथर्ा 
प्रयोज्य कानूनों के पालन हेतु अन्यथा अपेक्षक्षत न हो।  सवंर्दाकताव ननयोक्ता की र्लर्ित 
पूर्ावनुमनत के त्रबना कायव के ककसी भी वर्र्रण को ककसी व्यार्सानयक या तकनीकी पत्र अथर्ा 
अन्यत्र न तो प्रकार्शत करेगा, न ही प्रकाशन की अनुमनत देगा अथर्ा उसका िुलासा ही करेगा।  
ककसी गोपनीय सचूना के प्रकटन के कारण ननयोक्ता को होने र्ाले नुकसान हेतु सवंर्दाकताव द्र्ारा 
ननयोक्ता को क्षनतपूररत ककया िाएगा। उपयुवक्त का पालन करने में वर्फलता को सवंर्दाकताव के 
स्तर से सवंर्दा का उललघंन माना िाएगा और ननयोक्ता को हक होगा कक र्ह हुए नुकसान का 
दार्ा करे और कानूनी कारवर्ाई  शुरू कर दे। सवंर्दाकताव इस करार के तहत गोपनीय िानकारी के गैर 

प्रकटीकरण के दानयतर् को पूरी तरह से सनुनजश्चत करने के र्लए अपने कमवचाररयों के सबंंर् में उधचत 

कारवर्ाई करेगा। गैर प्रकटीकरण तथा गोपनीयता के सबंंर् में सवंर्दाकताव की बाध्यता, िो भी कारण हो, 
इस करार को समाप्त होने से बचाए रिेगी।   
 

The contractor shall not disclose directly or indirectly any information, materials and of 

the Bank’s infrastructure/ system/equipment’s etc. which may come to the profession or 

knowledge of the contractor during the course of discharging its contractual obligations in 

connection with the agreement, to any third party and shall at all times hold the same in 

strictest confidence. The contractor shall treat the details of the contract as private and 

confidential, except to the extent necessary to carry out the obligations under it or to 

comply with applicable laws. The contractor shall not publish, permit to be publish, or 

disclose ant particulars of the works in any trade or technical paper or elsewhere without 

the previous written consent of the Employer. The contractor shall indemnify the 

Employer for any loss suffered by the Employer as a result of disclosure of any 

confidential information. Failure to observe the above shall be treated as breach of 
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contract on the part of the contractor and the Employer shall be entitled to claim 

damages and pursue legal remedies. The contractor shall take all appropriate actions 

with respect to its employees to ensure that the obligations of non-disclosure of 

confidential information under this agreement are fully satisfied. The contractor’s 

obligations with respect to non-disclosure and confidentiality will survive the expiry or 

termination of this agreement for whatever reason. 

2.14. यौन उतपीड़न िंड Sexual harassment Clause:  

अ) सवंर्दाकताव, “कायव स्थल पर मदहलाओ ं का यौन उतपीड़न )रोकथान, ननषदे और ननर्ारण) 

अधर्ननयम, 2013” के प्रार्र्ानों के पणूव अनुपालन के र्लए परूर  तरह से जिम्मेदार होगा। बैंक के 

पररसर में अपने कमवचारी के र्िलाफ यौन उतपीड़न की ककसी भी र्शकायत के मामले में, र्शकायत 

सवंर्दाकताव / एिेंसी या स्थानीय र्शकायत सर्मनत  द्र्ारा गदठत आंतररक र्शकायत सर्मनत के समक्ष 

दिव की िाएगी िसेै भी मामला हो और सवंर्दाकताव / एिेंसी के र्शकायत के सबंंद में उक्त अधर्ननयम 

के तहत उधचत कायवर्ाई सनुनजश्चत करेगा। 
आ) बैंक के ककसी कमवचारी या बैंक में कायवरत ककसी अन्य फमव के ककसी भी कमवचारी के र्िलाफ सेर्ा 
प्रदाता के ककसी भी पीडडत कमवचारी से यौन उतपीड़न की ककसी भी र्शकायत पर बैंक द्र्ारा गदठत क्षेत्रीय 

र्शकायत सर्मनत द्र्ारा सगंयान र्लया िाएगा।  
इ) सवंर्दाकताव ककसी भी मौदद्रक मआुर्िे के र्लए जिम्मेदार होगा, जिसका भगुतान करने की आर्श्यकता 
हो सकती है। यदद घटना में सवंर्दाकताव के कमवचारी शार्मल हैं, उदाहरण के र्लए बैंक के कमवचारी या अन्य  

फमव के  कमवचारी को कोई मौदद्रक राहत, यदद सवंर्दाकताव के कमवचारी द्र्ारा यौन दहसंा सात्रबत होती हैं।  
ई) कायवस्थल पर यौन उतपीड़न की रोकथाम और सबंंधर्त मदु्दों के बारे में अपने कमवचाररयों को र्शक्षक्षत 

करने के र्लए सवंर्दाकताव जिम्मेदार होगा। 
उ) सवंर्दाकताव बैंक के पररसर में तैनात कमवचाररयों की पूरी और अद्यतन सचूी उपलब्र् कराएगा। 
  

a) The contractor shall be solely responsible for full compliance with the provisions of 

“the Sexual Harassment of women at work place (Prevention, Prohibition and Redressal) 

Act, 2013. In case of any complaint of sexual harassment against its employee within the 

premises of the Bank, the complaint will be filed before the internal complaints committee 

constituted by the contractor/Agency or Local Complaints committee as the case may be 

and the contractor/ agency shall ensure appropriate action under the said Act in respect 

of the Complaint. 

b) Any complaint of sexual harassment from any aggrieved employee of the service 

provider against any employee of the Bank or any employee of any other firm working in 

the Bank shall be taken cognizance of by the Regional Complaints Committee 

constituted by the Bank. 

c) The Contractor shall be responsible for any monetary compensation that may need to 

be paid in case the incident involves the employees of the contractor, for instance any 

monetary relief to Bank’s employee or other firm’s employee, if sexual violence by the 

employee of the contractor is proved. 
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d) The Contractor shall be responsible for educating its employees about prevention of 

sexual harassment at work place and related issues. 

e) The Contractor shall provide a complete and updated list of employees who are 

deployed within the Bank’s premises. 

 

2.15. अप्रतयार्शत घटना Force Majeure:  

इस करार के तहत दानयतर्ों को पूरा करने में ककसी चूक के र्लए कोई भी पाटी जिम्मेदार नही ंमानी 
िाएगी,  यदद चूक ककसी पाटी के ननयतं्रण से परे कायव के पररणामस्र्रूप हुई हो )िसेै दैर्ी सकंट, यदु्ध की 
जस्थनत, वर्द्रोह, महदरू हड़ताल, ककसी सरकारी कायव,  भकंूप, तूफान, टाइफून और अन्य प्राकृनतक आपदा 
आदद)।  प्रतयेक पक्ष इस करार के तहत ननष्पादन ककए िाने र्ाले कायों को िारी रिने के सभी सभंर् 

प्रयास करने के र्लए सहमनत व्यक्त करती है।  यदद अप्रतयार्शत घटनाओं के कारण कायव ननष्पादन में 
बार्ा की अर्धर् 30 ददनों से अधर्क हो िाती है, तो पाटी जिसकी कायव ननष्पादन क्षमता प्रभावर्त नही ंहुई 

है, र्लर्ित सचूना देत ेहुए इस करार को ननरस्त कर सकती है।  
If either party is unable to perform its obligations under this Agreement due to the 

occurrence of an event beyond its control (such as acts of God, war like situations, riots, 

labour strike, government actions, earthquakes, cyclones, typhoons, and other natural 

calamities, etc.), that party will not be deemed to have defaulted under this Agreement. 

Each party agrees to use all reasonable efforts to enable performance under this 

Agreement to continue. If the period of non-performance due to a force majeure event 

exceeds 30 days, the party whose ability to perform has not been so affected may, by 

giving written notice, terminate this Agreement. 

 

2.16 सवंर्दाकताव द्र्ारा तैनात ककए गए सभी श्रर्मक या कमवचारी सवंर्दाकताव के कमवचारी माने 
िाएंगे और ऐसे श्रर्मकों/कमवचाररयों के सबंंर् में भारतीय ररज़र्व बैंक का ककसी भी प्रकार का कोई 
दानयतर् नही ंहोगा। ठेकेदार अपने द्र्ारा ननयोजित श्रर्मकों को न्यूनतम मिदरूी अधर्ननयम के 
अनुसार उधचत मिदरूी से कम मिदरूी का भगुतान नहीं करेगा।अपने द्र्ारा ननयोजित श्रर्मकों को 
सीरे् न्यूनतम मिदरूी अधर्ननयम के अनुसार उधचत मिदरूी से कम मिदरूी का भगुतान नहीं 
करेगा।उधचत मिदरूी अथावत र्ह मिदरूी जिसमें साप्तादहक अर्काश के ददन की मिदरूी और 
अन्य भतते शार्मल होंगे, और समय अथर्ा कायव के भाग के र्लए अन्य भी शार्मल होंगें। यह भी 
आसपास ददये दए िा रहे ऐसे ही रोिगार के र्लए चर्लत बािार दर के आर्ार पर ददये िाएंगें 
लेककन यह भी न्यूनतम मिदरू अधर्ननयम के अतंगतव ननर्ावररत मिदरूी से कम नहीं होगी।   
All the workers or employees deployed by the contractor shall consider the 
employees of contractor and RESERVE BANK OF INDIA shall not have any 
liability whatsoever in nature in regard to such workers / employees. The 
Contractor shall pay to labour employed by him directly wages not less than fair 
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wages as per Minimum Wages Act.  Fair Wage means wages, which shall 
include wages for weekly day of rest and other allowances whether for time or 
piece work, after taking into consideration prevailing market rates for similar 
employment in the neighbourhood but shall not be less than the minimum rates 
of wages fixed under the payment of Minimum Wages Act.  
 
2.17 सवंर्दाकार अपने या अपने उप- सवंर्दाकार द्र्ारा ननयोजित श्रर्मकों के सबंंर् में बोलीदाता 
श्रम वर्ननयमन का अनुपालन करेगा या उसमें प्रदान ककए गए सभी मामलों के सबंंर् में 
अनुपालन कराएगा। सवंर्दाकार मज़दरूी अधर्ननयम, 1936, न्यूनतम मज़दरूी अधर्ननयम, 1948, 
ननयोक्ता दानयतर् अधर्ननयम, 1938 के प्रार्र्ानों का पालन करेगा।  श्रर्मक मआुर्िा 
अधर्ननयम, 1923, औद्योधगक वर्र्ाद अधर्ननयम, 1947, माततृर् लाभ अधर्ननयम, 1970, 
कायवस्थल पर मदहलाओ ंका यौन उतपीड़न (रोकथाम, ननषेर् और ननर्ारण) अधर्ननयम, 2013, या 
उसमें कोई सशंोर्न या उससे सबंंधर्त कोई अन्य कानून, कमवचारी राज्य बीमा/कमवचारी भवर्ष्य 
ननधर् योगदान आदद और र्हां समय-समय पर बनाए गए ननयम का पालन करेगा। सवंर्दाकार 
इन के सबंंर् में भारतीय ररज़र्व बैंक के पक्ष में बीमा करर्ाएगा और उसे लाग ूरिेगा:  
The Contractor shall in respect of labour employed by him or his sub-contractor 
comply with or cause to be complied with the Bidder Labour Regulation in 
regard to all matters provided therein. The contractor shall comply with the 
provisions of the payment of Wages Act, 1936, Minimum Wages Act, 1948, 
Employers Liability Act, 1938.  Workmen’s Compensation Act, 1923, Industrial 
Disputes Act, 1947, Maternity Benefit Act, 1970, Sexual Harassment of Women 
at work place (Prevention, Prohibition and Redressal) Act, 2013, or any 
modification thereof, EPF / ESI contribution, etc.  any other law relating thereto 
and rules made there under from time to time. The Contractor shall indemnify 
and keep indemnified the RESERVE BANK OF INDIA against:  
a. कायव के ननष्पादन के दौरान/के कारण तीसरे पक्ष के नुकसान/िीर्न या सपंजतत को हुई 
क्षनत से उतपन्न कोई भी दार्ा।  
Any claim arising out of third-party loss / damage to life or property caused by / 
during execution of the work.  
b. कायव के ननष्पादन के दौरान सवंर्दाकार द्र्ारा ननयुक्त श्रर्मकों को हुई हानन / क्षनत से 
उतपन्न कोई     भी दार्ा।  



                                                      104- Tender for DSITC of 2 nos. 13 Passenger lifts at MOB, RBI Chandigarh 

 

Any claim arising out of loss / damage to the workmen engaged by the 
contractor during execution of the work.      
c. लाग ूपीएफ/श्रम कानूनों, ईएसआई ननयम आदद के गैर-अनुपालन के कारण कोई भी दार्ा। 
Any claim due to non-compliance of applicable PF / Labour laws, ESI. 
regulations etc. 
  
सवंर्दाकताव को काम शुरू करने से पहले अपनी लागत पर भारतीय ररज़र्व बैंक के साथ आर्श्यक 
बीमा कर्र (यानी श्रर्मक मआुर्िा नीनत, सीएआर पॉर्लसी, ततृीय पक्ष देयता, अजनन और 
पारगमन बीमा इतयादद) लेना होगा।  
The contractor shall take necessary insurance covers (i.e. Workmen 
Compensation Policy, CAR Policy, Third Party Liability, Fire and Transit 
Insurance etc) with Reserve Bank of India as the first name, at their cost, 
before commencement of the work.  
 
सवंर्दाकताव अनुबंर् श्रम (वर्ननयमन और उन्मलून) अधर्ननयम, 1970 के प्रार्र्ानों का पालन 
करेगा। अनंतम त्रबल िारी करने से पहले, सवंर्दाकताव इस आशय का एक प्रमाण पत्र प्रस्तुत करेगा 
कक उसने र्ास्तर् में उसके द्र्ारा काम पर लगाए गए सभी प्रकार के श्रर्मकों को यह कायव परूा 
करने के र्लए उस दर पर िो न्यनूतम रे्तन अधर्ननयम, 1949 के तहत ननर्ावररत दर से कम 
नही ं है, पर पूरा बकाया भगुतान कर ददया है, और अनबुंधर्त श्रर्मकों को आर्श्यक सवुर्र्ाएं 
प्रदान करने के सबंंर् में CLRA अधर्ननयम के प्रार्र्ानों का अनुपालन ककया है।   
The Contractor shall comply with the provisions of Contract Labour (Regulation 
& Abolition) Act, 1970.  Before release of final bill, the contractor shall submit a 
certificate to the effect that he has actually paid the entire dues to the labourers 
of all descriptions engaged by him, for completion of this work at the rate, which 
is not less than the one prescribed under the Minimum Wages Act, 1949 and 
has complied with the provisions of CLRA Act with regard to providing the 
essential amenities to the Contract Labour. 
सवंर्दाकताव बैंक के पररसर में तैनात अपने कमवचाररयों की पूरी और अद्यतन सचूी प्रदान करेगा।  
The Contractor shall provide a complete and updated list of its employees who 
are deployed within the Bank’s premises. 
 



                                                      105- Tender for DSITC of 2 nos. 13 Passenger lifts at MOB, RBI Chandigarh 

 

2.18 अनुबंध की समाज्यि / Termination of Contract:  

यहवं ऊपर दी गई बवतो ंपर प्रसतकूल प्रभवर् डवले सबनव, बैंक अपने एकमवत्र और पूणा सर्रे्क पर, सबनव कोई 

कवरण बतवए और सबनव सकिी मुआर्जे के भुगतवन के इि िमझौते को तुरंत िमवप्त करने कव हकदवर 

होगव, यसद बैंक की रवय में (सजिे नही ंबुलवयव जवएगव) ठेकेदवर द्ववरव प्रश्न और ठेकेदवर पर बवध्यकवरी होगव) :- 

Without prejudice to what is contained hereinabove, the Bank shall at its sole and 

absolute discretion, be entitled to terminate this agreement forthwith without assigning 

any reason and without payment of any compensation, if in the opinion of the bank 

(which shall not be called into question by the contractor and shall be binding on the 

contractor):- 

  

(i) िंसर्दवकतवा बैंक की िंतुसष्ट के अनुिवर इि िमझौते को लवगू करने में सर्फल रहतव है यव मनव कर देतव 

है। यसद ठेकेदवर सनसर्दव शतों के अनुिवर फै्लट्/फै्लट् में िेर्व देने िे बचतव रहतव है यव कवम नही ंकरतव है। 

The contractor fails or refuses to implement this agreement to the Bank's satisfaction. If 

the contractor keeps on avoiding or non-performing the service in flats/flat as per the 

tender conditions.  

and/or  

ii. यसद िंसर्दवकतवा कव व्यन्धक्त/कमाचवरी सकिी कदवचवर में पवयव जवतव है जैिे सक सनर्विी के हस्तवक्र की 

जवलिवजी, डू्यट्ी के दौरवन शरवब पीनव। 

If contractor’s person/workers found in any malpractice such as forgery of resident 

signature, drinking of alcohol while in duty.  

and/or  

iii. िंसर्दवकतवा इि अनुबंध के सकिी भी सनयम और शतों कव उलं्लघन करतव है। 

The contractor commits a breach of any terms and conditions of this agreement. 

 and/or 

 iv. िंसर्दवकतवा को सदर्वसलयव घोसित कर सदयव गयव है यव उिके द्ववरव अपने लेनदवरो ं के िवर्थ िमझौतव 

सकयव गयव है यव यसद िंकट् यव सनष्पवदन यव अन्य प्रसियव पर लगवयव गयव है यव ठेकेदवर की िंपसत्त यव 

िंपसत्त के सकिी सहसे्स कव ररिीर्र सनयुक्त सकयव गयव है। 

The contractor is adjudged an insolvent or a compromise is entered by him with his 

creditors or if distress or execution or other process is levied upon or receiver is 

appointed of any part of the assets or property of contractor. 

 and/or  

v. सकिी भी कवरण िे, िंसर्दवकतवा इि िमझौते के तहत अपने दवसयत्ो ंको पूरव करने के सलए कवनूनन 

अयोग्य हो जवतव है। 

For any reason whatsoever, the contractor becomes disentitled in law to perform his 

obligations under this agreement. 

 and/or  

vi. िंसर्दवकतवा यव उिके व्यर्िवय के स्ववसमत्/िवझेदवरी यव प्रबंधन में इि तरह के बदलवर् के सलए बैंक की 

सलन्धखत पूर्ा अनुमसत के सबनव कोई सभन्नतव है। 

There is any variation in the ownership/partnership or management of the contractor or 

his business without the prior approval in writing of the Bank to such variation.  

2.19 िंसर्दवकवर सनम्न के िंबंध में भवरतीय ररजर्ा बैंक के पक् में बीमव करर्वएगव/िंबन्धित दस्तवरे्ज़ जमव 

करेगव और उिे लवगू रखेगव: 
i) कवया के सनष्पवदन िे व्यन्धक्त यव िंपसत्त को हुये नुकिवन िे / दौरवन होने र्वली तीिरी पवट्ी के नुकिवन / 

उत्पन्न कोई भी दवर्व; 
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ii) कवया के सनष्पवदन के दौरवन िंसर्दवकवर द्ववरव सनयोसजत श्रसमको ंको होने र्वली हवसन/क्सत िे उत्पन्न होने 

र्वलव कोई भी दवर्व। 

iii) लवगू पीएफ/श्रम कवनूनो,ं ईएिआई, सर्सनयमो ंआसद के गैर-अनुपवलन के कवरण कोई भी दवर्व। 

The Contractor shall indemnify and keep indemnified the RESERVE BANK OF INDIA 
against: 

i) Any claim arising out of third party loss/ damage to life or property caused by/during 
execution of the work.  

ii) Any claim arising out of loss/ damage to the workmen engaged by the contractor 
during execution of the work.  

iii) Any claim due to non-compliance of applicable PF/ Labour laws, ESI, regulations etc. 

यदद सवंर्दाकताव एक साझदेारी 
फामव अथर्ा व्यजक्त हो   
If the Contractor is a 
partnership or an individual 
 
 
 

गर्ाह जिनकी मौिदूगी में ऊपर उजललर्ित ददनांक और र्षव को 
ननयोक्ता और सवंर्दाकताव दोनों ने इस करार को ननष्पाददत करने 

हेतु हस्ताक्षर ककया है और यह डुप्लीकेट में तैयार की गई है।  
IN WITNESS WHEREOF the Employer and the Contractor 
have set their respective hands to these presents and two 
duplicates hereof the day and year first herein above 
written. 
 

यदद सवंर्दाकताव एक कंपनी हो  
 
 
 
If the Contractor is a 
company 

गर्ाह जिनकी मौिदूगी में ऊपर उजललर्ित ददनांक और र्षव को 
इस करार को ननष्पाददत करने हेत ु ननयोक्ता और सवंर्दाकताव 
दोनों ने अपने वर्धर्र्त प्राधर्कृत अधर्काररयों के माध्यम से महुर 
सदहत हस्ताक्षर ककया है तथा यह डुप्लीकेट में तैयार की गई है 

 
IN WITNESS WHEREOF the Employer has set its 
hands to these presents through its duly authorized 
official and the Contractor has caused its common 
seal to be affixed hereunto and the said two 
duplicates / has caused these presents and the said 
two duplicates hereof to be executed on its behalf, 
the day and year first hereinabove written. 

 

हस्ताक्षर िण्ड  

Signature Clause: 
 

भारतीय ररज़र्व बैंक की ओर से ननम्नर्लर्ित द्र्ारा हस्ताक्षर और सपुुदव ककया गया। 
SIGNED AND DELIVERED by the Reserve Bank of India by the hand of 
 

श्री /Shri …………………………………………………………   )नामऔरपदनाम) /(Name and 

designation)                           

…………………………………………………… 

…………………………………………………..की उपजस्थती में/in the presence of 

(1) 
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------------------------------------------------- 

)पदनाम और नाम)  

(Name & Designation) 

सपंदा वर्भाग 

Estate Department 

भारतीय ररज़र्व बैंक, चडंीगढ़ कायावलय 

Reserve Bank of India, Chandigarh   (गर्ाह/Witness) 

(2) 
------------------------------------------------- 

)पदनाम और नाम)  

(Name & Designation) 

सपंदा वर्भाग 

Estate Department 

भारतीय ररज़र्व बैंक, चडंीगढ़ कायावलय 

Reserve Bank of India, Chandigarh   (गर्ाह/Witness) 

 

द्र्ारा हस्ताक्षररत और सपुुदव SIGNED AND DELIVERED BY     

   
----------------------------------------             

 
 
यदद पाटी साझदेारी फ़मव या एक व्यजक्त है तो सभी साझदेारों द्र्ारा या उन सभी की ओर से हस्ताक्षररत 

ककया िाना चादहए 

If the party is a partnership firm or an Individual should be signed by all or on behalf of all 
the Partners 

ननम्न की उपजस्थती में In the presence of:     

(1) 
--------------------------------------------- 

पता/Address: -------------------------- 

---------------------------------------------   (गर्ाह/Witness) 

 
(2) 
--------------------------------------------   

पता/Address: ------------------------- 

--------------------------------------------   (गर्ाह/Witness) 
 
 
Note:  

बैंक, सवंर्दाकताव के साथ करार से पहले करार की शतों में सशंोर्न करने का अधर्कार सरुक्षक्षत रिता है। 
Bank reserves the right to modify the contents of the Articles of the Agreement before the 
agreement is entered with the contractor. 
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Annexure IX 

Draft Articles of Agreement for Annual Maintenance Contract 
(on Rs 100 non judicial stamp paper from successful bidder only) 

 

ARTICLES OF AGREEMENT made on ____ day of________ between the Reserve 

Bank of India, Chandigarh having its Central Office at Mumbai (hereinafter called "the 

Employer") of the one part and (hereinafter called "the Contractor") on the other part.  

 

WHEREAS the Employer is desirous of Annual Maintenance Contract for the 

period of 19 Years after one year of defect liability period for Name of the 

work__________and has caused specifications and Schedule of Quantities describing 

the works to be done which have been signed by or on behalf of the parties hereto. 

 

AND WHEREAS the Contractor has agreed to execute upon the subject work to the 

conditions set forth herein and to the conditions set forth in the special conditions and in 

the schedule of quantities and conditions of Contract as modified and finally accepted by 

both the parties ( all of which are collectively hereinafter referred    to    as    "the    said    

Conditions")    the    works    shown    upon    the said drawings and/or described in the 

said Specifications and included in the Schedule of quantities at the respective rates 

therein set forth, amounting to the sum as therein arrived at or such other sum as shall 

become payable there under (hereinafter referred to as "the said Contract Amount"). 

 

NOW IT IS HEREBY AGREED AS FOLLOWS: 
 
1. On successful completion of one-year defect liability period from the date of 

virtual completion of the work, the rate for the first year CAMC shall be Rs. 

___________per annum as quoted by the tenderer in their tender. 

 

2. The CAMC shall be further renewed for period of 18 years and the rate for the same 

shall be worked out as per the following formula: 

 

              AP                      MPC                  WIC 

AC= --------------- (50 x ---------- + 50 x ----------) 

           100                       MPP               WIP 

   

  AC = The contract amount for the current year. 

  AP = The contract amount for the previous year. 

  MPC = Wholesale Price Index for metal products 6 months prior to the 

commencement date of contract for the current year. 
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  MPP = Wholesale Price Index for metal products 6 months prior to the 

commencement date of contract for the previous year. 

  WIC = Consumer Price Index for industrial workers (Chandigarh) 6 months 

prior to commencement date of contract for the current year. 

  WIP = Consumer Price Index for industrial workers (Chandigarh) 6 months 

prior to commencement date of contract for the previous year. 

 

2. Scope of works during Defect Liability Period and CAMC Period 

 

The scope of work shall include the following:  

The contractor shall make periodical inspection of the working of the lifts free of charge at 

least once a month or earlier, if required and attend to the lubrication of the various parts and 

other preventive maintenance services that may be required for the same. Report of each 

visit shall be submitted to the Bank.  

a. Routine servicing/ troubleshooting/ setting/ adjustments/ cleaning/ lubrication/ checking of 

safeties and Auto Rescue Device (ARD), emergency power to light/ fan in car etc. to 

ensure smooth and trouble-free working of the lifts and safety of users. 

b. Repairs to the lifts including re-loading of software related to VVVF, Voice announcement 

system, Music, collective selective control, etc. in the event of any breakdown including 

replacement of spares/ components/ sub-system/ cards/ motors/ ropes and any other 

component, part or whole, which may need replacement/ repairs. 

c. Import of spares and stocking them to ensure prompt service. If the number of lifts in a 

building/ compound is more than three, Bank may consider providing lockable storage 

space to the contractor for keeping spares at site. However, the responsibility for safety 

of the items stored shall be with the contractor. 

d. All the preventive maintenance schedules/ replacement periodicity of components like 

ropes, electrical/ electronic parts including checking of safety devices, protections like 

rope slip, load testing etc. shall be strictly followed either as per the manufacturer's 

periodicity or as required. The scope must include replacement of all spares including but 

not limited to car/landing push buttons, emergency push buttons and car lights and  fan, 

ARD batteries etc.  

e. The scope of maintenance in addition to periodic maintenance will also include attending 

to /any number of breakdown calls. 

f. At centres where regular statutory lift inspection is not carried out by authorities of 

Government/local body, the contractor will be required to arrange to conduct all such 

tests that are being carried out by such agencies at other centres once a year and 

certificate/ Service Report indicating the satisfactory working of all safeties shall be 

issued for such testing. 

g. While attending to a call back service on receipt of a complaint or after a regular periodic 

service call, the contractor's representative shall obtain the signature of the Bank's 
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authorized representative indicating the time at which the lift has been put back into 

satisfactory operation or having carried out service and a copy of the report shall be 

submitted by him to the Bank along with the bills. 

h. The scope of work should also preferably include cleaning of lift cars, landing and car sill 

etc. 

i. An indicative list of activities listed down at “Annexure-XV: Schedule for Preventive 

Maintenance”, should be referred to for adhering to frequency of preventive maintenance 

of lifts and its components. 

(ix) Lift License 

 During the service life of the lift, lift license(s), wherever applicable, shall be got 

renewed periodically before the expiry of the same. Any observations/ shortcomings 

noticed by the lift inspectors during the inspection shall be attended by the lift vendor 

on top priority. 

 If the place of lift installation is beyond the jurisdiction of any lift licensing authority, a 

fitness certificate for operation of lift shall be provided annually by the Original 

Equipment Manufacturer (OEM) of the lift. 

 The lift license / fitness certificate shall be displayed in the lift car as per the applicable 

lift bye-laws. However, if any bye-laws is not applicable at the place of lift installation or 

the applicable lift bye-law is silent about display of lift license in the lift car, it is 

recommended that as a good practice, the lift license / fitness certificate may be 

displayed inside the lift car. 

 

3. Penalty for delay in service: Penalty for delay in service during defect liability period 

(DLP) and CAMC period: - 

During the currency of the Annual Maintenance Service Contract, all care shall be taken by 

the contractor so that the downtime of any lift is kept minimum. However, an overall uptime 

of minimum 97% for each lift shall be maintained, failing which a penalty equivalent to 

double the daily rate of service contract amount (arrived at by dividing the annual 

contracted amount per lift by 360 and rounding it off to next higher rupee) multiplied by the 

percentage shortfall from the acceptable 97% availability will be recovered from the payment 

due to the firm every quarter. The uptime will be computed every quarter for each lift as 

under: 

100x (Total hours in 3 months minus total hours of breakdown)/ Total hours in 3 

months 

Total number of days allowed for taking up scheduled preventive maintenance once a quarter 

for 1 day per lift and for breakdown maintenance, as detailed below, shall be excluded from 

the above for the purpose of calculating “Uptime”: 
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 Minor repairs - 1 Day 

 Major Repairs - 5 Days  

For the purpose of penalty, the following items will be considered as Major repair: 

(a) Rewinding of motor 

(b) Replacement of rope 

(c) Replacement of bearings, gears etc. in gear box 

(d) Replacement of guide shoes for the car and counterweight 

(e) Replacement of trailing cables/ control wiring 

(f) VVVF Controller replacement 

 

The firm shall also ensure that the required spares etc. for proper maintenance are readily 

available with them for the complete lifespan of the lift. 

 

4. Payment towards CAMC 

The payment towards CAMC charges will be made every quarter after satisfactory 

completion of the service. 

 

5. Performance Bank Guarantee:  

After Completion of works but before expiry of the BG submitted for due fulfilment of 

execution of work, the contractor shall furnish a new BG, in the form prescribed by the Bank 

as per Annexure IV, for due fulfilment of the terms and obligations of the DLP and CAMC 

contract, for an amount equal to 10% of the Capital cost of work for initial 10 years and 

thereafter for an amount of 5% of the Capital cost of work for the remaining 10 years. The BG 

shall be renewed 2 weeks before expiry of the previous one failing which the above Bank 

Guarantee shall be enforced without prejudice to his being liable for any further loss or 

damage incurred in consequence, by the Bank. 

 
All payments by the Employer under this Contract will be made only at Chandigarh. 
 
All disputes arising out of or in any way connected with this Agreement shall be deemed to 
have arisen at   Chandigarh and only Courts in Chandigarh shall have jurisdiction to 
determine the same. 
 
That the several parts of this Contract have been read and fully understood by the 
Contractor. 
 
IN WITNESS THEREOF the Employer has set its hand to these presents through its duly 
authorised official and the Contractor has caused its common seal to be affixed hereunto and 
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the said two duplicates / has caused these presents and the said two duplicates hereof to be 
executed on its behalf, the day and year first hereinabove written. 
 
6. Prevention of Sexual Harassment of Women: 

 
f) The contractor shall be solely responsible for full compliance with the provisions of 

“the Sexual Harassment of women at workplace (Prevention, Prohibition and 
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its 
employee within the premises of the Bank, the complaint will be filed before the 
Internal Complaints Committee constituted by the contractor/Agency or Local 
Complaints Committee as the case may be and the contractor Agency shall ensure 
appropriate action under the said Act in respect of the Complaint. 

 
g) Any complaint of sexual harassment from any aggrieved employee of the Service 

Provider against any employee of the Bank or any employee of any other firm working 
in the Bank shall be taken cognizance of by the Regional Complaints Committee 
constituted by the Bank. 
 

h) The contractor shall be responsible for any monetary compensation that may need to 
be paid in case the incident involves the employees of the contractor, for instance any 
monetary relief to Bank’s employee or other firm’s employee, if sexual violence by the 
employee of the contractor is proved. 
 

i) The contractor shall be responsible for educating its employees about prevention of 
sexual harassment at workplace and related issues. 
 

j) The contractor shall provide a complete and updated list of its employees who are 
deployed within the Bank’s premises. 
 

 
7. Non – Disclosure clause: 

The contractor shall not disclose directly or indirectly any information, materials and 
details of the Bank’s infrastructure/systems/equipment etc., which may come to the 
possession or knowledge of the Service Provider and /or the DB Developer during the 
course of discharging their contractual obligations in connection with this agreement, 
to any third party and shall at all times hold the same in strictest confidence.  The 
contractor shall treat the details of the contract as private and confidential, except to 
the extent necessary to carry out the obligations under it or comply with applicable 
laws.  The contractor shall not publish, permit to be published, or disclose any 
particulars of the works in any trade or technical paper or elsewhere without the 
previous written consent of the Second Party.  Failure to observe the above shall be 
treated as breach of contract on the part of the contractor, as the case may be, and 
the Second Party shall be entitled to claim damages and pursue legal remedies.  

c) The contractor shall take all appropriate action with respect to its employees to ensure 
that the obligations of non-disclosure of confidential information under this agreement 
are fully satisfied.  
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The obligations of the Service Provider and, without prejudice to the contract Agreement, 

the obligations of the contractor with respect to non-disclosure and confidentiality shall 

survive the expiry or termination of this agreement for whatever reasons 

 

Signature Clause: 
 

SIGNED AND DELIVERED by Reserve Bank of India, 
* _________________ (Name and Designation) 

 
In the presence of - 

 

Witnesses - 
1.     

Address    
 

 

 

Address    
 
 

If the party is a partnership firm or 
individual 

 
SIGNED AND DELIVERED BY    

 
 

In the presence of witnesses: 
 

1.     

 

Address    
 
 

 

2.     
 

Address    
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THE COMMON SEAL OF    
 
 

 

was hereunto affixed pursuant to the resolutions passed by its Board of 
Directors at the meeting held on 

 

 
In the presence of - 
Witness - 
1.    

 

2.    
 

If the Contractor Directors who have signed 
these signs under common presents in token thereof in 
the seal, the signature presence of - 
clause should tally 
with the sealing 1.___________ clause in the articles 

of association. 2.    
 

If the Contract is  SIGNED AND 
DELIVERED BY - signed by the hand the 
Contractor by the hand of 
of power of attorney, Shri     whether a company or            an individual.  
and duly constituted attorney. 
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Annexure X 
 

Proforma of Undertaking / Declaration / Certificate by the Bidder regarding country 
sharing land border with India 

(To be submitted by the bidders on their letter head duly sealed and signed by the authorised 
signatory) 

 

To 

Regional Director 
Reserve Bank of India 
Chandigarh 
 

Name of Work: Design, Supply, Installation, Testing and Commissioning of 02 Nos of 
13 Passenger Lifts at Bank’s Main Office Building in Chandigarh  
 

 

I/We ___________________ (Name and address, including country of location of bidder) 

have read and understood the contents  of the Office Memorandum (OM) F.No. 6/18/2019-

PPD dated July 23, 2020 and its subsequent orders / revision issued by Public Procurement 

Division, Department of Expenditure, Ministry of Finance, Government of India regarding the 

restrictions on procurement from a bidder of a country which shares a land border with India. 

 

2. I/We certify that ________________ (Name of the bidder) 

i. Is not from a country sharing land border with India, or 

ii. Is from a country sharing land border with India and has been registered with the 

Competent Authority, the certificate of which is enclosed, or 

iii. Is from a country sharing land border with India where Government of India has 

extended lines of credit, or 

iv. Is from a country sharing land border with India where Government of India is engaged 

in development projects. 

(strikeout whichever of the above is not applicable) 

3. I/ We further certify that _________________ (Name of the bidder) fulfils all requirements 

in this regard and is eligible to be considered under the provision of the above referred Office 

Memorandum and its subsequent orders / revision. I/We also undertake that even in case of 

contracts where we are permitted by the Bank to sub-contract I/We ___________________ 
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(Name of the bidder) will not sub-contract any work to a contractor from country(ies) sharing 

land border with India, unless such contractor fulfils all the requirements contained in the 

above referred office memorandum/ order. 

4. I/We know and understand that, if this Undertaking / Declaration / Certification / Certificate 

submitted by us is found to be false, the Bank shall be free to reject / terminate our tender / 

Work Order and that the Bank shall also be free to initiate any legal action in accordance with 

law including forfeiting of Earnest Money Deposit / Performance Bank Guarantee / Security 

Deposit and / or debarring us from participating in tenders invited by the Bank in future. 

 

 

Signature and name of the authorised signatory of the Bidder with stamp 

Date: 

Place: 
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Annexure XI 
 

Undertaking regarding declaration of debarment by public institution(s) 

(To be submitted by the tenderer on their letter head) 

Name of Work: Design, Supply, Installation, Testing and Commissioning of 02 Nos of 
13 Passenger Lifts at Bank’s Main Office Building in Chandigarh  
 

1. I / We ____________________ (Name of the bidder) declares that,  

a) I / We or any of our allied firm* is / or not debarred / suspended / blacklisted by any public 

institution / entity in India or any other country as on ______ (last date of submission of bid). 

b) I / We or any of our allied firm* have not made any transgression in respect of the code of 

integrity (as mentioned in the tender) with any public institution / entity in India or any other 

country in last three years as on __________ (last date of submission of bid). 

c) We will inform the Bank in writing, in case, I / We or any of our allied firm* is / are debarred / 

suspended / blacklisted by any public institution / entity in India or any other country on or 

before award of work for the captioned work. 

 

2. I / We ____________________ (Name of the bidder) declares that, I / we or any of our 

allied firm* ___________________ (Name of the allied firm(s)) * is / are debarred / suspended 

/ blacklisted by __________________ (Name and address of the public institution in India or 

any other country) and the same effective up to ________ (date). A copy of such letter is 

attached for your information and record. 

 

 

(Seal and Signature of the bidder) 

Date: 

Place: 

(Note: Strike out one of the above two declarations which is not applicable) 

* Allied firm: A firm would be termed as “allied firm” if the management is common, or 

substantial or majority shares are owned by the banned / suspended firm and by virtue of this 

it has controlling voice. Further all successors firms will also be considered as allied firms 
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Annexure XII 
 

Undertaking Regarding Site Visit by The Tenderer in Order to Understand the Work 
  

To, Date   

The Regional Director   

Reserve Bank of India   

Estate Department 
Central Vista, 
Sector 17A 

Chandigarh 
 
Dear Sir,  
  
NAME OF WORK: Design, Supply, Installation, Testing and Commissioning of 02 Nos. 

13 Passenger Lifts at Bank’s Main Office Building in Chandigarh. 

 

 

We,  _____________________________________________, the tenderer for the above work 

confirm that we have visited the site and understood the proper details of the existing Lift 

working presently and also the scope of work for the proposed Lift.  

 
Yours faithfully,  
  
  
 (                               )  
Authorized signatory 
 (Name and address of the company with Company Seal) 
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Annexure XIII 
 

Proforma for Indemnifying the Employer against non-compliance to Contract labour 

Rules / Regulations 

(On Non-Judicial Stamp Paper of appropriate value) 

 

To  

The Regional Director  

Reserve Bank of India 

Estate Department 

Chandigarh- 160017 

 

Dear Sir, 

Name of Work: Design, Supply, Installation, Testing and Commissioning of 02 Nos. 13 

Passenger Lifts at Bank’s Main Office Building in Chandigarh. 

 

We, M/s ……………… (Name of contractor), hereby undertake that we shall comply with all 

the statutory rules / regulations with regard to the employment of contract labour and their 

payment. We also hereby fully indemnify and keep indemnified the Employer, i.e., Reserve 

Bank of India, against payments to be made to the contract labour and for the observance of 

the laws in this regard without prejudice to our right to claim indemnity from our sub-

contractors. 

 

Yours faithfully, 

 

 For _________________________ 

Authorised Signatory  

Name and address of the bidder  

Sign & seal of the bidder 

Date:  

Place: 
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Annexure XIV 
 

Proforma for Indemnifying the Employer against Patent Right 
(On Non-Judicial Stamp Paper of appropriate value) 

 
To  

The Regional Director  

Reserve Bank of India 

Estate Department 

Main Office Building 

Central Vista, Sector 17A 

Chandigarh- 160017 

 

Dear Sir, 

Name of Work: Design, Supply, Installation, Testing and Commissioning of 02 Nos. 13 

Passenger Lifts at Bank’s Main Office Building in Chandigarh. 

 

We, M/s ___________ (Name of Contractor) hereby undertake to fully indemnify and keep 

indemnified the Employer, i.e., Reserve Bank of India against any action, claim or proceeding 

relating to infringement or use of any patent or design or any alleged patent or design rights 

and shall ourselves pay any royalties, license fees, etc., which may be payable in respect of 

any article or part thereof included in the contract or damages, cost and charges of all and 

every sort that may be legally incurred in respect thereof. 

 

In the event of any claims made under or action brought against Employer in respect of any 

such matters as aforesaid, we shall, on being notified thereof, at our own expense, settle any 

dispute or conduct any litigation that may arise therefrom, provided that we shall not be liable 

to indemnify the Employer if the infringement of the patent or design or any alleged patent or 

design right is the direct result of an order passed by the Engineer-in-Charge in this behalf.  

 

 

Yours faithfully,  

For _________________________  

Authorised signatory  

Name and address of the bidder: 

Sign & seal of the bidder:  

Date:  

Place 
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Annexure XV 
 

Schedule for Preventive Maintenance 

Nature of Check Periodicity Periodicity 

(A) Machine Room 
 

 

(i) Main switch contacts are firm and there is no loose contact anywhere 
in the supply line 

Weekly 
 

(ii) Commutator or slip rings and brushes are in good shape  Fortnightly 

(iii) Condition of ball bearings/ roller bearings/ plain bearings for 
greasing/ oiling as the case may be 

Six Monthly 
 

(iv) Cleanliness of the entire machine room of rag/oil waste and other 
foreign matters 

Fortnightly 

(v) Car platform structure  Yearly 

(vi) General upkeep of the machine room doors and windows and 
proper operation of ventilation system 

Monthly 
 

(vii) Brake drum, brake liner, brake oil and other mechanical parts 
connected with the brake including stimulating condition for proper 
functioning of the brake on failure of supply 

Fortnightly 

(viii) Oil leak in the worm gear assembly and quality of oil  Six Monthly 

(ix) Examine the condition of gear tooth by removing the gear box cover 
and also check for slippage in the gear by prescribed method. 

Yearly 

(x) Check controller for loose, disconnected or short-circuited wires, 
clean the contactors and replace, wherever necessary. 

Monthly 
 

(xi) Ensure that all safety circuits are functional and not bypassed  Monthly 

(xii) Lubricate and keep spread governor clean. Lift the weight by hand 
to ensure that control cut off switch operates, and gripping jaws are 
released and grip the governor rope. 

Monthly 

(xiii) Check the ropes for broken/frayed wires and excessive lubrication. 
Check the ropes for slippage. 
Have ropes replaced at once in case of any damage. 
(a) Routine check 
(b) Detailed check 

 
 
 

Monthly 
Six Monthly 

(xiv) Allow the car to over travel in the down/up direction and ensure that 
the terminal limit switches operate properly. 

Fortnightly 
 

(xv) Check the proper functioning of exhaust fan, light fixture and 
emergency lights. 

Weekly 
 

(B) Landings  

(i) Check all interlocks, all landing locks for proper functioning and 
effective interlocking circuits. 

Fortnightly 
 

(ii) Check the retiring cams by applying a constant pressure on the 
landing door, allowing the lift car to pass through landings and ensure 
that it is not possible to snatch open the landing door. 

Monthly 
 

(iii) Check for smooth movement of car and door on the sills  Fortnightly 

(iv) Operation of safety shoe in case of power operated doors  Fortnightly 
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(v) Physical condition of car and landing doors against any damage  Yearly 

(C) Car And Car Top  

(i) Ensure the car door switch operates and its interlock is functional  Monthly 

(ii) Inspect the wedge drum and safety rope, clean and oil it, if 
necessary 

Quarterly 
 

(iii) From the top of the car examine the car shoes and guide indicator  Quarterly 

(iv) Examine the condition of ropes  Six monthly 

(v) Examine emergency alarm, emergency stop, push Buttons, 
Emergency light etc. 

Fortnightly 

(vi) Checking of Intercom system  weekly 

(vi) Physical Cleaning of lift Car, ceiling, fan and lights.  monthly 

(D) Pit  

(i) Examine the car bottom frame Quarterly 

(ii) Condition of pit for water leaks, foreign materials etc.  Six monthly and 
weekly during 

monsoon 

(iii) Check buffer spring  Six monthly 

(E) General  

(i) If safety jaws are stuck, trip the governor and lower the car by 
winding 

Whenever 
required 

(ii) Ensure that the car rests on the safety jaws - if wedge type, turn the 
drum or pull the safety cable by hand and ensure that the jaws touch the 
guides. Ensure that there is no excessive slack in the safety rope 

Quarterly 
 

(iii) Check condition of trailing cable and machine room wiring for 
mechanical and electrical damaging. 

Six monthly 
 

(iv) Meggar entire electrical installation in machine room  Yearly 

(v) Check effective numbers of earthing system  Yearly 

(vi)Check Firemen switch operation.  Six monthly 

(vii)Check Automatic Rescue Device functioning.  Monthly 

(viii)Check Lift shaft and pit lighting.  Quarterly 

(ix) Check smoothness of travel to know abnormal vibration and noise in 
the full travel. 
 

monthly 

 
 

 

 

Signature and name of the authorised signatory of the Bidder with stamp 

Date: 

Place: 
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भारतीय ररज़र्व बैंक / Reserve Bank of India 

सम्पदा वर्भाग / Estate Department  

चंडीगढ़ / Chandigarh  

 

भारतीय ररज़र्व बैंक, चंडीगढ़ के मुख्य कायावलय भर्न में 13 यात्रिय  ंहेतु 2 त्रलफ््टस की  

त्रडज़ाइन,आपूत्रतव, स्थापना, परीक्षण और कमीशत्रनंग के कायव  

हेतु ई-त्रनत्रर्दा 
 

Tender for  

Design, Supply, Installation, Testing and Commissioning of 2 Nos. 13 Passenger Lifts at 

Bank’s Main Office Building in Chandigarh 

 

Tender No: RBI/Chandigarh Regional Office/Estate/13/24-25/ET/385 

 

(भाग I मूल्य ब ली) / (Part-II Price Bid) 

 

बोलीदाता का नाम:   _________________________________________ 

पता:    _________________________________________ 

ईमेल:    _________________________________________ 

दरूभाष:    _________________________________________                    

ब ली पूर्व बैठक का समय एरं् स्थान 20 सितंबर 2024 पूर्वाह्न 11:00 बजे  

स्थवन: िंपदव सर्भवग, तृतीय तल, मुख्य कवयवालय भर्न, 

भवरतीय ररज़र्ा बैंक, िेंट्र ल सर्स्टव, िेक्टर-17, चंडीगढ़ 

ब ली प्रसु्तत करने की अंत्रतम त्रतत्रि: 30 सितंबर 2024 को पूर्वाह्न 11:00 बजे तक 

त्रनत्रर्दा का भाग I अिावत तकनीकी-

र्ात्रणज्यिक ब ली ख लने की त्रतत्रि: 

30 सितंबर 2024 को अप्रवह्न 03:00 बजे  

Note: This is an e-tender. Hence, signed & scanned Part I must be uploaded to MSTC 
website. Part II/price bid excel must be submitted on the MSTC Portal separately.  
Bidder/Contractor/Tenderer means those who are participating in the tendering process. 
Successful bidder/contractor/Tenders mean who quote Lowest rates after evaluating the                           
Part I and Part II of tender. 

 
भारतीय ररज़र्व बैंक / Reserve Bank of India 

This document is the property of Reserve Bank of India (RBI). It may not be copied, distributed, or recorded on 
any medium, electronic, or otherwise, without the RBI’s written permission thereof, except for the purpose 
of responding to RBI for the said purpose. The use of the contents of this document, even by the authorized 
personnel / agencies for any purpose other than the purpose specified herein, is strictly prohibited, and shall 
amount to copyright violation and thus, shall be punishable under the Indian Law. 
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सम्पदा वर्भाग / Estate Department  

चंडीगढ़ / Chandigarh  

 
Unpriced Bill of Quantity  

(Rates to be submitted in Price Bid Excel on MSTC Portal) 
 

Design, Supply, Installation, Testing and Commissioning of 02 Nos. 13 Passenger Lifts at 

Bank’s Main Office Building in Chandigarh. 

Sr. 

No. 

Description Qty Unit 

(1) Design, Supply, Installation, Testing and Commissioning of 06 

(G+5) stops traction lift for 13 Passengers each, as per " Section VI 

and VII”: Technical Specifications and Schedule of Work" in Part- I 

of the tender.  

(Rate shall be inclusive of all taxes including GST etc.as applicable, 

insurance premia as per tender, transport, unloading, handling etc 

as required). 

02 Nos. 

(2) Dismantling & Buyback for old lift: Buyback for taking away 

existing Otis make passenger lift on "as is where is" basis, after 

complete dismantling of the lift and its components (including 

labour, handling & loading charges).   

(Rate inclusive of GST but exclusive of TCS as applicable). 

02 Nos. 

(3) Comprehensive Annual Maintenance Contract Charges: 
Comprehensive annual maintenance contract charges only for the 
first year of CAMC (after completion of 1 year of defect liability 
period) of Passengers Lifts as specified above, including spares as 
per terms and conditions specified in Part I of the tender  
(Rate including GST, as applicable). 

02 Per lift per 

annum 

 
TCO = (1) – (2) + MF * (3)  
 
(MF =12.8845) 

  
 

Signature of Tenderer: 

 

Date  

 
 


