RESERVE BANK OF INDIA
ESTATE CELL, BYCULLA, MUMBAI

Repairing, Operation and All-inclusive Comprehensive Annual Maintenance Contract of
Organic Waste Converter installed at Bank’s Santacruz and Goregaon Quarters at Mumbai

Reserve Bank of India, Mumbai invites open tenders by e-tender mode for “Repairing,
Operation and All-inclusive Comprehensive Annual Maintenance Contract of Organic
Waste Converter installed at Bank’s Santacruz and Goregaon Quarters at Mumbai “. The
tendering would be done through the e-Tendering portal of MSTC Ltd
(https://lwww.mstcecommerce.com/eprocn/). All interested eligible contractors must register
themselves with MSTC Ltd through the above-mentioned website to participate in the tendering
process.

2. Please also note that further addendum / corrigendum will only be published on RBI Website.

SCHEDULE OF TENDER (SOT)

Name of work Repairing, Operation and All-inclusive
Comprehensive Annual Maintenance Contract of
Organic Waste Converter installed at Bank’s
Santacruz and Goregaon Quarters at Mumbai
e-Tender no RBI/Mumbai Regional Office/Estate/41/25-26/ET/308
Mode of Tender e-Procurement System

(Online Part | - Techno-Commercial Bid and Part Il -
Price Bid through

https://www.mstcecommerce.com/eprocn/)

Tender Value (Estimate Cost) Rs. 6.55 Lakh

Date of NIT & Starting of e-Tender | 06:00 PM on 21.07.2025
for submission of online Techno-
Commercial Bid and price Bid
Pre-Bid meeting 11:00 AM on 18.08.2025

i) Earnest Money Deposit i) Rs. 13,100/- (Rupees Thirteen Thousand One
hundred only) in the form of NEFT or BG, in favour of
Reserve Bank of India, Mumbai, to be delivered in
physical form at Reserve Bank of India Estate Cell,
Byculla, Mumbai Central.

NEFT details
Alc No.: 04869229925
IFSC: RBISOMBPAO4 (5th & 10th digits are zero)

Kindly provide the proof of EMD deposit to us at
following email id: smita@rbi.org.in /
artiyadav@rbi.org.in

(Note: In case of NEFT, the EMD amount should be
credited in above-mentioned account by the cut-off
time. EMD credited to any account other than that
mentioned above will not be considered as Bonafide
EMD.)

ii) Tender Fees i) No Tender Fees

Last date of submission of EMD On or before 01.09.2025 by 2:00 PM



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
mailto:smita@rbi.org.in
mailto:artiyadav@rbi.org.in

Note - The EMD amount should be credited in
above given account on or before Cut of Time
Date of closing of online e-tender | 02:00 PM on 02.09.2025

for  submission of  Techno-
Commercial Bid & Price Bid and
Last date of submission of PQ

documents

Date & time of opening of Part-l | 03:00 PM on 02.09.2025 at Estate Cell, Byculla,

(Techno-Commercial Bid) Mumbai 400008

The date and time of opening of | The date and time of opening of Part-Il (Price Bid)

Part-Il (Price Bid) shall be intimated to the eligible vendors
subsequently)

Transaction Fee As per MSTP through MSTC payment

gateway/NEFT/RTGS in favour of MSTC LIMITED

2. The Bank is not bound to accept the lowest Tender and reserves the right to accept
either in full or in part any tender. The Bank also reserves the right to reject all the tenders
without assigning any reason therefor.

3. Any amendments / corrigendum to the tender, if any, issued in future will only be notified
on the RBI Website and MSTC Website as given above and will not be published in the
newspaper.

4. Bidders will be allowed to view /download online tender from 6:00 PM of 21.07.2025.
The firms which do not comply with the following pre-qualification criteria and do
not submit EMD, will not be considered for opening of their tender

i. The intending firm must have minimum 2 years of experience in carrying out repair
/ maintenance, operation of OWC machine for office buildings/commercial
premises. The work should have been completed on or before May 31, 2025.

ii. Should have service setup at Mumbai for rendering after sales service. The
address proof should be uploaded along with quotation for verification.

iii. The contractors shall upload the copy of at least two work orders or work
completion certificates on MSTC site to satisfy the Bank about their eligibility.

Regional Director
Reserve Bank of India
Mumbai



Reserve B_ank of India
Estate Cell
Byculla

E-Tender for
Repairing, Operation and All-inclusive Comprehensive Annual
Maintenance Contract of Organic Waste Converter installed at
Bank’s Santacruz and Goregaon Quarters at Mumbai

Part-I(Techno commercial)

Name of Firm:

Address:

Due date and time for Submission of tender: Up to 02:00 PM. On 02.09.2025
Date of opening of Part- | of the tender : At 03:00 PM on 02.09.2025

e-tender No. RBI/Mumbai Regional Office/Estate/41/25-26/ET/308

This document is the property of Reserve Bank of India (RBI). It may not be copied,
distributed or recorded on any medium, electronic or otherwise, without the RBI’s
written permission thereof, except for the purpose of responding to RBI for the said
purpose. The use of the contents of this document, even by the authorized personnel /
agencies for any purpose other than the purpose specified herein, is strictly prohibited
and shall amount to copyright violation and thus, shall be punishable under the Indian
Law.

Completion period:

a) Repair works: 04 weeks from 10th day of letter of award of work.
b) Operation: One year from date of completion of repairing work.

c) All-inclusive CAMC: One year from date of completion of repairing work.




RESERVE BANK OF INDIA
ESTATE CELL, BYCULLA

Notice inviting e-tender

Repairing, Operation and All-inclusive Comprehensive Annual Maintenance
Contract of Organic Waste Converter installed at Bank’s Santacruz and
Goregaon Quarters at Mumbai

E-tender is invited for Repairing, Operation and All-inclusive Comprehensive
Annual Maintenance Contract of Organic Waste Converter installed at Bank’s
Santacruz and Goregaon Quarters at Mumbai.

The work is estimated to cost Rs.6.55 Lakhs and is to be completed within 4 weeks
from 10" day of the date of issue of work order.

All the Pre-Qualification papers shall be uploaded on MSTC site. Same will be
downloaded after bid opening date for examination by the Bank.

The transaction details of the Earnest Money Deposit (EMD) paid by NEFT shall
be sent through email on estatebyculla@rbi.org.in/_artiyadav@rbi.org.in on or
before 01.09.2025 by 2:00 PM.

Bidders will be allowed to view /download online tender from 06.00 PM of
21.07.2025. The firms which do not comply with the following pre-
gualification criteria and do not submit EMD, part Il of the tender submitted by
them will not be considered for opening.

The intending firm must have minimum 2 years of experience in carrying out repair
/ maintenance, operation of OWC machine for office buildings/commercial
premises. The work should have been completed on or before May 31, 2025.

.Should have service setup at Mumbai for rendering after sales service. The

address proof should be uploaded along with part | of the tender for verification.

i.The contractors shall upload the copy of at least two work orders or work

completion certificates on MSTC site to satisfy the Bank about their eligibility.

In the event of intending firm’s failure to satisfy the Bank; the Bank reserves the
right to refuse to participate in the tendering process.

(@) E-tender can be downloaded for viewing from the website
www.mstcecommerce.com/eprocn w.e.f. 21.07.2025 from 06.00 PM.

(b) EMD of Rs.13,100.00 (Rupees Thirteen Thousand One hundred only) shall be
paid by NEFT.



http://www.mstcecommerce.com/eprocn%20w.e.f.%2021.07.2025

(c)Firms shall submit all the information and the documents as mentioned in Para
4 above.

e Part | of the tender will be opened on-line at 3:00 PM on 02.09.2025. Date of
opening of Part 1l will be intimated to the bidders by email.

e The Bank is not bound to accept the lowest tender and reserves the right to accept
either in full or in part of the tender. The Bank also reserves the right to reject all
the tenders without assigning any reason there for.

Mumbai: Regional Director
Date




SCHEDUL

E OF TENDER (SOT)

Name of work

Repair and operation of OWC machines installed
at Bank’s Santacruz and Gokuldham quarters

e-Tender no

RBI/Mumbai Office/Estate/41/25-

26/ET/308

Regional

Mode of Tender

e-Procurement System
(Online Part | - Techno-Commercial Bid and Part
Il -Price Bid through

(https://lwww.mstcecommerce.com/eprocn/)

Tender Value (Estimate Cost)

Rs. 6.55 Lakh

Date of NIT & Starting of e-Tender
for submission of online Techno-
Commercial Bid and price Bid

06:00 PM on 21.07.2025

Pre-Bid meeting

11:00 AM on 18.08.2025

i) Earnest Money Deposit

i) Tender Fees

i) Rs. 13,100/- (Rupees Thirteen Thousand One
hundred only) in the form of NEFT or BG, in
favour of Reserve Bank of India, Mumbai, to be
delivered in physical form at Reserve Bank of
India Estate Cell, Byculla, Mumbai Central.

NEFT details
Alc No.: 04869229925
IFSC: RBISOMBPAO4 (5th & 10th digits are zero)

Kindly provide the proof of EMD deposit to us at
following email id: smita@rbi.org.in /
artiyadav@rbi.org.in

(Note: In case of NEFT, the EMD amount should
be credited in above-mentioned account by the
cut-off time. EMD credited to any account other
than that mentioned above will not be
considered as Bonafide EMD.

i) No Tender Fees

Last date of submission of EMD

On or before 01.09.2025 by 2:00 PM
Note - The EMD amount should be credited in
above given account on or before Cut of Time

Date of closing of online e-tender
for submission of Techno-
Commercial Bid & Price Bid and
Last date of submission of PQ

02:00 PM on 02.09.2025

documents



mailto:smita@rbi.org.in

Date & time of opening of Part-1 | 03:00 PM on 02.09.2025 at Estate Cell, Byculla,
(Techno-Commercial Bid) Mumbai 400008

The date and time of opening of

Part-1l (Price Bid) The date and time of opening of Part-1l (Price

Bid) shall be intimated to the eligible vendors

subsequently)

Transaction Fee As per MSTP through MSTC payment
gateway/NEFT/RTGS in favour of MSTC
LIMITED

2. The Bank is not bound to accept the lowest Tender and reserves the right to accept
either in full or in part any tender. The Bank also reserves the right to reject all the tenders
without assigning any reason therefor.

3. Any amendments / corrigendum to the tender, if any, issued in future will only be
notified on the RBI Website and MSTC Website as given above and will not be published
in the newspaper.

4. Bidders will be allowed to view /download online tender from 6:00 PM of 21.07.2025
The firms which do not comply with the following pre-qualification criteria and do
not submit EMD, will not be considered for opening of their tender

i.  The intending firm must have minimum 2 years of experience in carrying out repair
/ maintenance, operation of OWC machine for office buildings/commercial
premises. The work should have been completed on or before May 31, 2025.

ii.Should have service setup at Mumbai for rendering after sales service. The
address proof should be uploaded along with quotation for verification.

iii.The contractors shall upload the copy of at least two work orders or work
completion certificates on MSTC site to satisfy the Bank about their eligibility.

Regional Director
Reserve Bank of India

Mumbai




Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this tender before submitting
your online tender.

Process of E-tender :

A) Registration: The process involves vendor’s registration with MSTC eprocurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their
bids electronically. Electronic Bidding for submission of Technical Bid as well as
Commercial Bid will be done over the internet. The Vendor should possess Class Il
signing type digital certificate. Vendors are to make their own arrangement for bidding
from a P.C. connected with Internet. MSTC is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE AT https://www.mstcecommerce.com/eprocn/

1). Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement —-PSU/Govtdepts— Select RBI
Logo-

>Register as Vendor -- Filling up details and creating own user id and password—
Submit.

2) Vendors will receive a system generated mail confirming their registration in their
email which has been provided during filling the registration form. In case of any
clarification, please contact RBI/MSTC, (before the scheduled time of the e- tender).

Contact person ( RBI):
1. Smita Mhapsekar, Manager- smita@rbi.org.in- 8850982596
2. S.S.Phadke, Asstt.Manager- sunilphadke@rbi.org.in- 9841585979

Contact person (MSTC Ltd):
3. Mr. Sushil Nale, Asst. Manager — sushil@mstcindia.co.in Mobile-
09987758430
4. Ms Archana, Asst. Manager- archana@mstcindia.co.in Mobile- 09990673698
5. Ms. Rupali Pandey, Executive- rpandey@mstcindia.co.in Ph- 022 22886268
6. Mr. Tejas V, Executive tejasv@mstcindia.co.in Ph-022 22822789 Google
hangout ID- (for text chat)- mstceproc@gmail.com
7. Technical support staff — 022-22870471
8. Helpline Nos.- 033 40645207, 033 40609118, 033 40645316, 033 22901004,
033 22895064
9. Email- helpdesk@mestcindia.co.in

B) System Requirement:

i) Windows 7 or above Operating System ii) IE-7

and above Internet browser.

iii) Signing type digital signature iv) Latest updated JRE 8 (x86 Offline) software to be
downloaded and installed in the system.




To disable “Protected Mode” for DSC to appear in The signer box following settings
may be applied.
O Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e,
Remove the tick from the tick box mentioning “Enable Protected Mode”. O Other
Settings:
Tools => Internet Options => General => Click On Settings under “browsing
history/Delete Browsing History” => Temporary Internet Files => Activate “Every time |
Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker under
Tools—Internet Options— custom level (Please run IE settings from the page
Www.mstcecommerce.com once)

The Techno-commercial Bid and the Price Bid shall have to be submitted online at
https://www.mstcecommerce.com/eprocn/.tenders will be opened electronically on
specified date and time as given in the tender.

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under
“My Menu” in the vendor login. The vendors have to select the particular tender from the
event dropdown box. The vendor shall have the facility of making the payment either
through NEFT or Online Payment. On selecting NEFT, the vendor shall generate a
challan by filling up a form. The vendor shall remit the transaction fee amount as per the
details printed on the challan without making change in the same. On selecting Online
Payment, the vendor shall have the provision of making payment using its Credit/ Debit
Card/ Net Banking. Once the payment gets credited to MSTC’s designated bank
account, the transaction fee shall be auto authorized and the vendor shall be receiving
a system generated mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

NOTE
Bidders are advised to remit the transaction fee well in advance before the closing time
of the event so as to give themselves sufficient time to submit the bid.

Information about tenders /corrigendum uploaded shall be sent by email only during the
process till finalization of tender. Hence the vendors are required to ensure that their
corporate email I.D. provided is valid and updated at the time of registration of vendor
with MSTC. Vendors are also requested to ensure validity of their DSC (Digital Signature
Certificate).

E- tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender :

a) Vendor(s) need to submit necessary EMD and Transaction fees (If ANY) to be
eligible to bid online in the e-tender. Transaction fees are non-refundable. No interest
will be paid on EMD. EMD of the unsuccessful vendor(s) will be refunded by the tender
inviting authority.




b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

C) The vendor(s) who have submitted transaction fee can only submit their Technical
Bid and Commercial Bid through internet in MSTC website www.mstcecommerce.com
— e-procurement —-PSU/Govt Depts— Login under RBI—-My menu— Auction Floor
Manager— live event —Selection of the live event

d) The vendor should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
Terms/Commercial specification and save the same. After that click on the Technical
bid. If this application is not run then the vendor will not be able to Save/submit his
Technical bid.

e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active and the
same has to filled up and then vendor should click on “save” to record their Commercial
bid. Then once both the Technical bid & Commercial bid has been saved, the vendor
can click on the “Final submission” button to register their bid

f) Vendors are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

Q) In all cases, vendor should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

)] The e-tender floor shall remain open from the pre-announced date & time and
for as much duration as mentioned above.

)] All electronic bids submitted during the e-tender process shall be legally binding

on the vendor. Any bid will be considered as the valid bid offered by that vendor and
acceptance of the same by the Buyer will form a binding contract between Buyer and
the Vendor for execution of supply.

k) It is mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.
) Buyer reserves the right to cancel or reject or accept or withdraw or extend the

tender in full or part as the case may be without assigning any reason thereof.

No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms
& conditions for the tender.

8 | Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

9 | No deviation to the technical and commercial terms & conditions are allowed.

10 | The tender inviting authority has the right to cancel this e-tender or extend the due date
of receipt of bid(s) without assigning any reason thereof.

11 | Vendors are requested to read the vendor guide and see the video in the page

www.mstcecommerce.com/eprochome to familiarize them with the system before
bidding.
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Section |

Form of Tender

The Regional Director
Reserve Bank of India
Estate Cell, Byculla
Mumbai-400008

Dear Sir/Madam,
We have carefully examined the specifications, designs and schedule of quantities

Place
Date

relating to the works specified in the memorandum hereinafter set out and having visited

and examined the installation site of the works specified in the said memorandum and

having acquired the requisite information relating thereto as affecting the tender. We

hereby offer to execute the works specified in the said memorandum within the time

specified in the said memorandum at the rates mentioned in the attached Schedule of

Quantities and in accordance in all respects with specifications, designs and instructions

in writing referred to in articles of agreement, general instructions to the firms and special

conditions, conditions hereinbefore referred to, specifications, data sheet and schedule

of quantities and with such materials as are provided for, by and in all other respects, in

accordance with such conditions so far as they may be applicable.
MEMORANDUM

(@)

Description of works

Repairing, Operation and All-inclusive
Comprehensive Annual Maintenance Contract of
Organic Waste Converter installed at Bank’s
Santacruz and Goregaon Quarters at Mumbai

(b)

Estimated cost

Rs.6.55 Lakhs

(€)

Mode of payment

As per clause 3.11 General Instructions to
Contractors and Special Conditions.

(d)

Earnest Money

Rs.13,100/-

(€)

Time allowed for completion
of work from tenth day of the
date of work order.

a) Repair works: 04 weeks from 10th day of letter
of award of work.

b) Operation: One year from date of completion of
repairing work.

c) All-inclusive CAMC: One year from date of
completion of repairing work.
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2. We also agree that our tender will remain valid for acceptance by the Bank for 90
days from the date of opening of Part | of the tender and this period of validity
can be extended for such period as may be mutually agreed between the Bank and

us in writing.

3. Should this Tender be accepted, I/we hereby agree to abide by and fulfil all the Terms
and Conditions of the tender and in default thereof, to forfeit and pay to you or your
successors, or assignees or nominees such sums of money as are stipulated in the
conditions contained in the tender together with the written acceptance of the Contract.

4. 1/We understand that you reserve the right to accept or reject any or all the tenders

either in full or in part without assigning any reason therefor. We have deposited a
sum of Rs. 13,100.00 as earnest money with the Reserve Bank of India, which amount
is not to bear any interest. Should we fail to execute the Contract when called upon to
do so, we do hereby agree that this sum shall be forfeited by us to the Reserve Bank

of India.

Dated: day of 2025.

For and on behalf of M/s

(Signature with seal)

Name

Designation

Place
Date

(Certified true copy of the Power of Attorney of the above signatory should be

enclosed).
Witnesses

(1) Signature with

name, address and date

(2) Signature with

name, address and date

11




Section Il
Draft Articles of Agreement

T PR a8 o, T UeBR YR Rerd deb forenT B<iia srafad 4as, 400001 T §
TAdquyTd) FaedT Searem (T fgdia varer O 311 “ShaR” HYT ST &b
CIEAERIREIGIE]

ARTICLES OF AGREEMENT made the day of between the
Reserve Bank of India, .................... having its Central Office at Mumbai (hereinafter
called "the Employer") of the one part and

(hereinafter called "the Contractor”) on the other part.

i, et “HRA ¥erd 9 (SMRETSMTS), 4o & §6 & Fidips 3R TRITT S |
YT 3MfiffAe I H=ad} &I AR, A 3R Jd-guoeh aauss aiffier I@R@ra” fdar
BT TZP § 3R 3T Feila Hrd &1 9o Ha g2 g, falkryarstt iR afvam ot gt smfya
o1 ]| dfch T= 3 & @t Iad g1eT, fafkidrsl, ek ufmmon ot gt w wiféat
AT D! SR J FEAER fobT MU B

WHEREAS the Employer is desirous of Repairing, Operation and All-inclusive
Comprehensive Annual Maintenance Contract of Organic Waste Converter
installed at Bank’s Santacruz and Goregaon Quarters at Mumbai and has caused
drawings and specifications describing the work to be done. AND WHEREAS the said
Drawings from  Numbers to , the
specifications, and the schedule of quantities have been signed by or on behalf of the
parties hereto.

ﬁﬁ%ﬁ%ﬁﬁ%ﬁ%’ﬁﬁ%ﬁ%mﬁmﬁqﬁnﬁaﬂ
T SR RN =l & S1efiF B FHRA & oW WgHd © SR Sifad &9 I g1 el gR1 Widhd §
o @ Wit &1 TS ©U I SHS d1¢ "I Al & ©U § Yafid a1 T g ), 94 S § a-Iiy
T 3R 1 3o farRrwaraeft #f aftfa wrf ok gud fFAeuifa =f R u /Ao o =0 # wnfhe, 39 Il
%Wﬁmﬁ?{aﬁﬂ%ﬂ&rmmmﬂ&rﬁﬁmméﬂﬁm%"Baa&aa"wr&r"sﬂ%am
wU Hefifdi(

AND WHEREAS the Contractor has agreed to execute upon the subject work to the
conditions set forth herein and to the conditions set forth in the special conditions and in
the schedule of quantities and conditions of Contract as modified and finally accepted
by both the parties ( all of which are collectively hereinafter referred to as "the said
Conditions") the works shown upon the said drawings and/or described in the said
Specifications and included in the Schedule of quantities at the respective rates therein
set forth, amounting to the sum as therein arrived at or such other sum as shall become
payable there under (hereinafter referred to as "the said Contract Amount™).

3 Sl U TR U ¥ 59 W FUuR J8ad & :
NOW IT IS HEREBY AGREED AS FOLLOWS -

I AT & Fae H YT 0T W R e &1 Iad df & STAR a1 ST ], SHeR Iad 2af
& 319 ST B <RI MU 3R I farkrwarsit qur ufkaol ot s & aftfa wrd & Fenfaa sy
3R IR A
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In consideration of the said Contract amount to be paid at the times and in the manner
set forth in the said conditions, the Contractor shall, upon and subject to the said
conditions, execute and complete the work shown upon the said drawings and described
in the said specifications and the schedule of quantities.

2.1 FaadT SheR & Iaa Tider A a1 fHht o= AR BT Y S S I TG 3R I Tt
A fAféy T A @7l

2.1 The Employer shall pay the Contractor the said Contract amount or such other sum
as shall become payable at the times and in the manner specified in the said
conditions.

2.2 390 Al | "GRGHR" Xeq BT 31 R WioieH, TRIR fauTT, SHela Hrafad, yRdd Red da@,
qas 3R fordl! 1 HRUT A 39 SFJeY & Ie=T & oY aRgPR o] Y64 W, T 37 Afaq a1 Afad
e gR1 39 Sexy & forw 1fra fasar Simem, safdd T8 811 & SRUI SPheR ol fated gRI yai
AM 9 a1 $ROT & oW S g, =10 o dis Hf SAfad a1 g 916 & 39 3ieY & ded
fifdhede S & fore Fgaa afda Siaga T ®= & gHaR el sl a1 foeant +ft e fofg an
3fgHIe a1 fA3 ) g & fo aRgeR gRT fafad wu o fear a1 sgad fear mar g

2.2 The term "Architect" in the said conditions shall mean CGM, Premises
Department, Central Office, Reserve Bank of India, Mumbai and on his ceasing to be the
architect for the purpose of this Contract for whatever reason, such other person or
persons as shall be nominated for that purposes by the Employer, not being a person to
whom the Contractor shall object for reasons considered to be sufficient by the Employer
PROVIDED ALWAYS that no person or perhaps persons subsequently appointed
to be architect under this Contract shall be entitled to disregard or overrule any
previous decisions or approval or direction given or expressed in writing by the architect
for the time being.

2.3 3ad Idi B! UgT ST 3R 5T A T 3T AT ST 3R 59 TS Uel HHST: Iad Ual
BT T DY, Ga BT URgd BT 3R Y Ul H HHLT: SO 3R T THA! BT UTer Bl |

2.3  The said Conditions shall be read and construed as forming part of this agreement
and the parties hereto shall respectively abide by, submit themselves to the said
conditions and perform the agreements on their part respectively in the said conditions
contained.

2.4 bR gRI fafdrad =T m fAfder 39 sray o fgwn givm

2.4 Tender submitted by the contractor shall form the part of this agreement.
2.5 gt Ifcarad fol, 3reY 3R Txaras 39 e P STYR I |

2.5 The drawings, agreement and documents mentioned herein shall form the basis
of this Contract.

2.6 g I8 B Bt v Tl & U A R SIeY AT ST 8, S o6 fAfdeT gwarasii &yl
IR YT 11 7 T SR fafe=n & foa & fawar @ afvfa 3
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2.6  This Contract is deemed to be Item Rate Contract for all items of work as described
in detail in the bill of quantities and specifications in part | and Part Il of the tender
documents.

2.7 H A TE&AT et =0 aHASIS &1 fgear gem

2.7 Work order No. dated shall form the part
of this agreement.

2.8 SdaR fifad s, faggd ufasmi, fbfe 3R srg Teras ol @ Taiftra Tt wraf &t Iaa
Tl B Feiia a&ie T w7 & forg gR Ifud Jfaer ag= &, SR ARy, Wl ofe &) gu fadt oft
THIH B HRUTS HUT| T ST & R & 901G

2.8 The Contractor shall afford every reasonable facility for carrying out of all works
relating to civil works, electrical installations, fittings and other ancillary works in the
manner laid down in the said conditions, and shall make good any damages done to
walls, floors, etc., after the completion of such works.

2.9 Fted 39 oy W ufded yuTE ST faA1 favdlt 1t 10 & 3i1ged &1 SiieA a1 Bre
Waﬁw@%ﬁm%ﬁwﬁwﬁ%w%@ﬁ@wm%ﬁa
aﬁiwﬁﬁﬁaﬁme{fﬁr&mﬁwﬁm%l

2.9 The Employer reserves to itself the right of altering the drawings and nature of the
work by adding to or omitting any items of work or having portions of the same carried
out at any time during the currency of Contract, without prejudice to this Contract.

2.9.1 THY DI TH Y Bl YR HT ST GﬁT SHER TALART 34 Ul & IR B

HRT/AHR T R B & A @ 3T T 33 SIR [ T 1 04 T8 F iR I3 2

%WW%I DI SR 1 fafd o 10d e 9, iR 1 999 o faedR & urae =l & 3rei=
|

2.9.1 Time shall be considered as the essence of this Contract and the Contractor
hereby agrees to commence the work from the day of issue of work order/letter of
acceptance as provided for in the said conditions and to complete the entire work within
04 weeks from 10" day of the date of work order subject nevertheless to the provisions
for the extension of time.

%2\_;”;? 38 & dgd faiaar gRT Ot Yid Had URdg Reld o, s -400008 &
|

2.9.2 All payments by the Employer under this Contract will be made only at Reserve
Bank of India, Byculla, Mumbai-400008

2.9.3 U U ¥ IS A1 fHlt +t ke ¥ I@a g ara wt faaral & das # e A
SITE 3R 39 FAYTRd R & U FHad Gas 3t seradl o ATUHR &5 g

2.9.3 All disputes arising out of or in any way connected with this agreement shall be
deemed to have arisen in Mumbai and only courts in Mumbai shall have jurisdiction to
determine the same.

2.9.4 39 Y & 3! B! SHaR GRI Ul T § 3R dPhaR gRI R dRg I JHS T ¢§ |
2.9.4 That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor.
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2.9.5 R iR sarus it JHTaRh arftfer TeREmE ey Rfiveasi

2.9.5 Operation and All Inclusive Comprehensive Annual Maintenance Contract
(CAMC)

@ fAfeTemdl aEnsit &t SFE & SUR uREraH SR Ul JurTelt &1 e anffes Javard adl
& fTT S1eRT ¥ S0 Yool DI IYd B | G H IWIS 1 Bl B b [T BRI & i
¥ fore e 1t =fever 86T iR e R Sitewd) @ e F T st § 9eyd R
ST

(@) The firms shall quote their charges separately for operation and all-inclusive
comprehensive annual maintenance service of complete system as per schedule of
qguantities. The rates shall also include the charges for the insurance of the workmen
for carrying out the above job and GST for maintenance shall be quoted in respective
column in the BOQ.

@) ®BH Pl TS TR & Y AR ¥ IFAR & Adei-d @@l dfed oY fad &
fore e srfpwra aafad &1 dFrd BT B, S WRiA & TareH, aife, Sfdw sl @
IaRA, afe 3aasds B O Ul &Y T R Il A= & 3FFY B BN YT §F
gRI difesd &l Age W PLF 9 3id do Jut Jafta wfafafal & g &, oe b
5 @e & T MU ¢ § ted 76 &R o o @ SR aifdd R W Sudd T8 e
ferar Sar B

AT g TRWTG: TSR GRT Red &I Tanferd w1 & oy ¢ SMYR R @1 g §-1E 3@
ST 3R Tfe HIS BRI 3Tl § ff STDT RbIS @ S 3R I Aligd SR TR JATIT
& fo o & SRR & THef TR T SITe | $Hdb 3ralTdl, OWC Rived ®f ey 3@fy &
IRM & gRT FHARGN/ATER & U H D3 Jerad U el &1 e | deb gRT Had ATIaH
faoTeft mgfd SiR Ut Suais FHram e |

JHY-T90 R Ren o1 Rfter, Iea@ra,/Aar o St afdear 3qie gl |

IS IS TERWTT JaT & Yoob H a1 ey 3@y & RA Rew & 5 +f e
&1 gfi=, fored it siaxgs g, SUMg axqy, 9W offe IMfHe €, e 8| et
3afyy & GRM U TN A IS, Y, GiAT Uy, fewa gfie, it WaR urdg S8R
Ren/Ae-sfdiadt & idke FFu/aeR arafereaen & ufowmo gfed fadt o ai
@ dF B fodt sifafvad ard & fo1 ®H gRT guRImfaRitd far S 39 safy &
IR famel ¥ U aR Iguf Siissgdt oAl ot gft IR iR wwrs Y o, R
ot +ft T o IHSST B B TS HRAT WA 1 TTHRA Al F ERM, sl
AR &1 &9 I $F ARG YR R a1 99 U 31a=aed g, T 9&d, URifed a1 Son-iR
&1 Mg T FRIE0 SR S B S
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(b) Firm has to deploy one semiskilled person for each machine on half day basis
from Monday to Saturday including Public Holidays for operation, loading, unloading
of organic waste including segregation of waste, if required, to suit the machine and
all the related activities required at respective site as desired by the Bank from start
to finish till the manure is collected in given tray and stored at desired location.

Log Book Maintenance: Log book shall be maintained by the operator for operating
the system on daily basis and keep record of breakdown, if any and same shall be
put up to Bank’s officials for verification on weekly basis.

Further, Bank will not provide any assistance in the form of men/material during the
contract period of the OWC system. Only required Power supply and water will be

provided by the Bank.

The system shall be inspected, upkeep/serviced periodically. The periodicity shall be
quarterly.

The charges for all-inclusive comprehensive annual maintenance service shall
include replacement of any part of the system, including all required spares,
consumables labour etc. during service contract period. Any defects including
replacement of rotating rod, shredder, moving parts, display unit, all spare parts and
internal control / power wiring/cabling of the system/sub-assemblies, found within the
AMC period, shall be rectified/ replaced by the firm without any additional cost to the
Bank.

During this period full servicing and cleaning of complete OWC machines once in a
quarter shall be done including attending ANY NUMBER of breakdown calls. During
AMC period, the OWC machine shall be inspected and checked by deputing a

competent, trained service engineer at least monthly basis or as and when required.

2.9.6 HWTHH & IR JuUR A & & forg gufm:

2.9.6 Penalty for delay in rectification during CAMC:

I TERTa T fafd & SRH, Reed & fh ot wrist & Jem1 ura 819 & 2 fet & iR S
fomam SITeT| 3o, Seyd <RI H Mdean afdy ®eM § g armd Ifed It armt & e J @

ST SR FdTE MY SR TUH 3afy & R 2 fomf &t eafy & iR Ried & wRret &1 3t
Tt foran S B, df TdemaRh ST a1ffies XaRwaTa Bt Yeb & 3B aH 50% & e 1000 / -

vfa f& &1 At ghml
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During the all-inclusive comprehensive annual maintenance contract period, any fault in the
system shall be rectified within 2 days of receipt of intimation of the defect in the system. The
guoted rates shall, therefore, take into account all the cost, including travel cost from the nearest
service station. There will be a penalty of Rs.1000/- per day subject to maximum of 50% of the
comprehensive annual maintenance contract charges, if the defect in the system is not rectified

within the period of 2 days during the AMC period as stated above.

ufErer SR JdaHTasit ST arfie TEvaTa dar (HewaH) & R FaT g T SEIe:.

2.9.7 Payment of operation and service charges during all-inclusive

comprehensive annual maintenance service (CAMC):

oRETe 3fafdl & SR Y WIS YR TR fHar ST qur SueeRit sfafd &1 Yiam
JANSHE Tdl UgH HA W [AAE eiyR R farar S|

The payment during the period of operation shall be made on monthly basis and that of
CAMC period shall be made on Quarterly basis on rendering satisfactory service.

2.9.8 B UIR o1 AT & e uReEre T ey IR (RAaH Holgd! + SheR a1 + &) ufd ¥ &
STYR TR T ST | TUHRT 3afd & GRM, TRBR GRT ATH Aoige! 3R =i H forat Hf T=ie &1
98 WY gRI oo S| gTaifes, SAR ad H WeRl (MR IRER GRI) GRT FAad Holgel J Hig
G BT 8, ) BH Y& | AFTd g8 SN 3R TEHT & TdHIHR01 & JHT, o SfaR A1 B
gfegfcl B

Operation Contract amount (minimum wages+ contractor profit + taxes) for deployment

of manpower shall be considered per annum basis. Within the AMC period any revision
in minimum wages and taxes in between by the Government shall be paid by the Bank.
However, if there is any revision in-between in minimum wages by CLC (by Govt. of India),
firm will bear the cost initially and at the time of renewal of AMC, the Bank will reimburse
the difference amount.

The service contract shall be renewed for a further additional period of at least 2 years
after the initial annual service contact period of one year. While renewing the contract the
new contract amount will be arrived at based on following formula:

Ac = Ap [(15+60X(EPI/EPIp)+25x(CPI/CPIp)] x 1/100

Ac The contract amount for the current year.

Ap The contract amount for the previous year.

EPIc Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year.

EPIlp Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the previous year.
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CPIc Consumer Price Index for Industrial Workers (All India Average) 6 months prior
to the commencement date of contract for the current year.

CPlp Consumer Price Index for Industrial Workers (All India Average) 6 months prior
to the commencement date of contract for the previous year.

2.9.9 Tl [AfdeTehdll deh o AT FAEeH & AT ATT¥eh TERWTE e o fw Teh FHSI AT
LI

2.9.9 The successful firm shall enter into an agreement for all-inclusive comprehensive

annual maintenance contract of the system with the Bank.

2.9.10 IR-GHEIFIVT Ws: SheR Fedal AT 9cTeT T 3 fordll off STTeaehy, Freralt 3R e & gy
ETA/SOTTeN/3UEhROT 3TTe; T GATHT g LM S SheR & 9 IT Al # 3Heh HldeTcH afdcdl &
fodgsT & ERIeT 3T Tehar §1 THST & Tay H, e off R gaT i 3R & THT 3@ e AeF
fareamer # TWaTT| SeheR 37gety o TqaRor @Y fo¥sil 3R IMNTAT & &9 H AT, $Hb g alfdcal &l
QT el AT A Hlefall T TTeled I & oI 3Maedss AT Y SIS | SeheR fdierdr i el
fof@a agafa & e R #ff IR a1 qeretiehl IO T 3T S9TRT W FEAT & dier faazoit &r
TR e, FehTTRIT hiet T 3FTATT AT GelrdT 6T M| SheR forell off Mol SeTehry &
FehEIRIUT & IRUTTHETEY f2lercll 1 T Rl 8t afehaited o forw feiaiiera 7 affargfet e | Swierd
T ATele] el 3 TAHelclT T ShaR Sl 3R A T & Sooltled o §G H HAT ST 3R fAiFar
TR dTeT ST STaT it 3R HTTeAl SUTAT T ST F:el T oheR BT SheR Jg FlATad et & faw
39 FHHEAIRAT F Tag F it 3T FRAs e 6 59 gasia & dgd MU JHRT & IR-
ThEIhIUT oh Elfdicd Y oRE & TS § | IR-TeherentuT 3R INTAIAT & Faier 7 SehaR & aridicd fodlt
T FROT ¥ 57 FASIT T FATTCT AT FATCT I & I |

2.9.11 Non-disclosure clause: The contractor shall not disclose directly or indirectly any
information, materials and of the Bank’s infrastructure/ system/equipment’s etc. which
may come to the profession or knowledge of the contractor during the course of
discharging its contractual obligations in connection with the agreement, to any third party
and shall at all times hold the same in strictest confidence. The contractor shall treat the
details of the contract as private and confidential, except to the extent necessary to carry
out the obligations under it or to comply with applicable laws. The contractor shall not
publish, permit to be publish, or disclose ant particulars of the works in any trade or
technical paper or elsewhere without the previous written consent of the Employer. The
contractor shall indemnify the Employer for any loss suffered by the Employer as a result
of disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the contractor and the Employer shall be entitled to
claim damages and pursue legal remedies. The contractor shall take all appropriate
actions with respect to its employees to ensure that the obligations of non-disclosure of
confidential information under this agreement are fully satisfied. The contractor’s
obligations with respect to non-disclosure and confidentiality will survive the expiry or
termination of this agreement for whatever reason.

2.9.12 Il ez @s: s F 7T off FAaRT F [WATE SheR & FaT i DT Feary & T
3cuise & fordlr 8ff RIsrIT 9T sk gan e &ia Rishrard AiATY SRy dareT form S| afe
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SheR o SHATRT GaNT TieT AT ATTIe g1 ST1cll &, o fordlt ot \ifeeh 3mast & forw SaheR foieder
GBI, TSIEehT S7ITATeT et ShT TRl &1 Fehell §, IS BT H HAGART AMAS g1 FrRIEA iR
Haftred Fegl W AT 3cdiiset 1 UehaTa & TR 3 37961 FHarar) &1 RAfETT et & faw ShaR TFAeR
BI9TT| AR 3TeT HAATRAT T Teh o7 3N eI et Gl YeTeT 3T ST ek & gRaw 7 A &

2.9.12 Sexual harassment Clause: Any complaint of sexual harassment from any
aggrieved employee of the contractor against any employee of the Bank shall be taken
cognizance of by the Regional Complaints Committee constituted by the Bank.

The Contractor shall be responsible for any monetary compensation that may need to be
paid in case the incident involves the employee, if sexual violence by the employee of the
contractor is proved.

The contractor shall be responsible for educating its employee about prevention of sexual
harassment at workplace and related issue.

The contractor shall provide a complete and updated list of its employee who are deployed
within the Bank’s premises.

2.9.13 AR geaT: I HIS o7 UaT 57 FHSAT & dgd Ul HIF0T & I Ueh gTAT T geaT
& HROT 9T STRAcAl &l T A H IHAY § (SH 11T & w1, Jeur o Feufd, &9, i
gSTel, TALHNT HIATS, 3T, Tehald, 31el, 3R 31 Grehfceh 3TUCTT, 311S), 3H TaT 1 34 3ffeer
& &l Yehohell 161 AT ST | Fedeh T&T H eIt & g YGel &l SR @A & forw wsfy 3R
YATAT T 3TN e oh ToIT TgAd ¢ | TfS T TeaT o HROT IR-YeleT Hr 31afy 30 et &
3TRH QY S &, A o1 Tat Y geelet et i e =it FeTiad =1l g3 €, o fafld Afed g
S JFIatT T HATCH L Tehell |

2.9.13 Force Majeure: If either party is unable to perform its obligations under this
Agreement due to the occurrence of an event beyond its control (such as acts of God,
war like situations, riots, labor strike, government actions, earthquakes, cyclones,
typhoons, and other natural calamities, etc.), that party will not be deemed to have
defaulted under this Agreement. Each party agrees to use all reasonable efforts to enable
performance under this Agreement to continue. If the period of non-performance due to
a force majeure event exceeds 30 days, the party whose ability to perform has not been
so affected may, by giving written notice, terminate this Agreement.

T SheR Teh TRIERY | 3 910 & F1eg # o faierdr 31K SeheR o 51 39gRT & forw 379a1-319er

IT Uk IfFT & g1y AUTRA foham & 3R g0 ugel feet 3N a¥ & & geeliehe 3 o
T gl

If the Contractor is a | IN WITNESS WHEREOF the Employer and the Contractor have

partnership or an set their respective hands to these presents and two

individual duplicates hereof the day and year first herein above written.

e SheR Ueh Hhuall § | S8 &l o G1&d # Toh [derar ¥ 3191 faferae 3iftieha ey & Area s
4 o1 3UBRI o ToIT 39T 8T TWT § 3R SeheN o =T AT He< i
27t RraeT R & 3R 37 &Y seehe Y 3l 3T & s R,
feet 31T oy ggor Tgi @ T B
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If the Contractor is a | IN WITNESS WHEREOF the Employer has set its hands to
company these presents through its duly authorized official and the
Contractor has caused its common seal to be affixed hereunto
and the said two duplicates hereof to be executed on its behalf,
the day and year first hereinabove written.

SIGNED AND DELIVERED by Reserve Bank of India,

(Name and Designation)

In the presence of -

Witnesses —
1.
Address
2.
Address
If the party is a
Partnership firm
or individual SIGNED AND DELIVERED BY

In the presence of -
Witness -

1.

Address

2.
Address

THE COMMON SEAL OF

was hereunto affixed pursuant to the resolutions passed by its
Board of Directors at the meeting held on
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In the presence of -

Witness —
1.
2.
If the Contractor Directors who have signed these
signs under common presents in token thereof in the
seal, the signature presence of -
clause should tally
with the sealing 1.
clause in the articles
of association. 2.
If the Contract is SIGNED AND DELIVERED BY -
signed by the hand the Contractor by the hand of
of power of attorney, Shri
whether a company or
an individual. and duly constituted attorney.

Note: Bank reserves the right to modify the contents of the Articles of the
Agreement before the agreement is entered with the contractor.
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Section Il

General Instructions to Firms and Special Conditions

3.1Commercial conditions:

3.1.1 E-tenders are invited for Repairing, Operation and All-inclusive
Comprehensive Annual Maintenance Contract of Organic Waste Converter
installed at Bank’s Santacruz and Goregaon Quarters at Mumbai for an
estimated cost of Rs. 6.55 Lakhs.

3.1.2. Eligibility Criteria:

Bidders will be allowed to view /download online tender from 06:00 PM of 21.07.2025.
The firms which do not comply with the following pre-qualification criteria and do
not submit EMD, part Il of the tender submitted by them will not be considered for

opening.

The intending firm must have minimum 2 years of experience in carrying out repair /
maintenance, operation of OWC machine for office buildings/commercial premises.
The work should have been completed on or before May 31, 2025.

e Should have service setup at Mumbai for rendering after sales service. The address
proof should be uploaded along with part | of the tender for verification.

The contractors shall upload the copy of at least two work orders or work completion
certificates on MSTC site to satisfy the Bank about their eligibility.

¢ Should have service setup at Mumbai for rendering service. The address proof should

be attached along with the part | of the tender for verification.

Part 1l of the tender submitted by a firm who is found to be not satisfying the above

criteria will not be considered for opening.

3.1.3 Submission of tender:

Tender shall be submitted online on MSTC site.

3.2In case of any query, firm should send the mail to estatebyculla@rbi.org.in clarify the

any doubts before submitting the tender.
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3.3The tender shall be submitted / uploaded till 2:00 PM on 02.09.2025. No tender will
be received/accepted after 2:00 PM on 02.09.2025 under any circumstances

whatsoever.

3.4a) Intending firms shall remit as Earnest Money a sum of Rs.13,100.00 (Rupees
Thirteen Thousand One hundred only) by NEFT. The Earnest Money Deposit of the
successful firm shall be held by the Bank as security for the execution and due
fulfilment of the Contract. No interest shall be paid on the said deposit. Under no
circumstances Earnest Money Deposit will be accepted in the form of fixed deposit
receipts or insurance guarantee or cheque or cash. EMD will be released after virtual

completion of the work.

e Vendors having MSEs (Micro and Small Enterprises only) valid Udyam Registration
Number (Udyog Aadhar Memorandum Number) irrespective of the category are
exempted from submission of EMD. Bidders must submit MSE (Micro and Small
Enterprises only) valid registration certificate at the time of submission of tender for

claiming exemption of EMD.

b) On receipt of intimation from the Bank of the acceptance of his / their tender, the
successful firm shall be bound to implement the contract and within ten days thereof.
The successful firm shall sign an agreement in accordance with the draft agreement
and the Schedule of Conditions but the written acceptance by the Bank of a tender
will constitute a binding contract between the Reserve Bank of India and the firm
whether such formal agreement is or is not subsequently executed.

c) All compensation or other sums of money payable by the contractor to the Bank
under the terms of this Contract may be deducted from his earnest money and the
security deposit if the amount so permits and the Contractor shall, unless such deposit
as become otherwise payable, within ten days after such deduction made good in

cash the amount so deducted.

3.5 The Firms are advised to visit the site of installation and acquaint themselves
of the site conditions before submitting the tender.

3.5.1 The firms are advised to submit the tender based strictly on the General Conditions
of the Contract and Technical Specifications contained in the tender documents,

and not to stipulate any deviations. If acceptance of the terms and conditions given
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in the tender documents has any price implications, the same should be
considered and included in the quoted price. Tender containing deviation from

the terms and conditions is liable for rejection.

3.5.2 All information, correspondence letters shall be addressed to Regional Director,

Reserve Bank of India, Estate Cell, Ist floor, Byculla, Mumbai-400008

3.6 No request for any change in rate or conditions after the opening of the tender will
be entertained.

a. For any item, if the rate and amount do not tally with respect to the quantity,
then the amount arrived on the basis of quoted rates shall only be acceptable
and in case of variation of rates in figures and words, the rate quoted in words
will only be considered for arriving at the total amount for that item.

b. The lowest bidder declared by e- tendering website may not be always actual
lowest bidders. Manually all calculations shall be rechecked by the Bank and
by mere declaration of L1 bidder on e- tendering website does not entitle a
contractor to claim any order.

3.7 Opening of tender
Part | of the tender will be opened online on 02.09.2025 at 03:00 PM Date of
opening of part Il will be intimated to all the bidders by email.

3.8 Brief Scope of Work

3.8.1 The scope of work shall include the following.

e Repairing of the existing OWC machines as per the details mentioned in the
BOQ through experienced technicians / Engineers. Any other repairs required
for making the machine functional but not mentioned in the BOQ is also in the
scope of the firm.

e Operation of the OWC machine by deploying one technician daily half day,
including Public Holidays (except Sunday), segregating the waste, if required,
processing the same for making manure and keeping the manure at designated
place for usage etc. Keeping the area neat and clean.

e All-inclusive Comprehensive Annual Maintenance Contract of the machine
which will include carrying out periodic preventive maintenance of the machine,
attending to all the breakdown calls including spare parts required for

rectification etc.
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3.8.2 Firm shall use their own tools, labour and consumables etc. as required for the
work.
3.9 Validity of the tender
The tender along with the prices shall remain valid initially for a period of 90 days
from the date of opening, which period may be further extended by mutual
agreement in writing by the Firm and the Firm shall not cancel or withdraw the
tender during this period.
3.10 Lowest Tender Not Necessarily to Be Accepted
3.10.1 The Bank is not bound to accept the lowest or any tender or to assign any reason
for non-acceptance.
3.10.2 The firms shall not be entitled to claim any costs, charges, damages and expenses
of and incidental to or incurred by him through or in connection with his
submission of tender, even though the Bank may elect to modify/withdraw the

tender.

3.11 Terms of Payment

i)Payment of repairing works of the machines will be made after satisfactorily
completion of the work subject to deduction of applicable taxes.

i) Payment of operation of machine will be made on monthly basis subject to
deduction of applicable taxes and submission of copy of the attendance sheet duly
signed by colony Caretaker.

li)Payment during the CAMC period shall be made on Quarterly basis after

rendering satisfactory service subject to deduction of applicable taxes.

The prices quoted shall include all applicable taxes etc.

3.12 Insurance
The contractor shall, within 10 days from the date of work order, should submit Workmen
Compensation Policy of adequate value in the joint names of the employer and the

contractor (the name of the former i.e. RBI being placed first in the policy).

3.13 Completion Period
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3.13.1 Time allowed for carrying out the work, as mentioned in the Memorandum, shall
be strictly observed by the Contractor and it shall be reckoned from the 10" day
after written order to commence the work is issued.

3.13.2 Damages for non-completion of repair work
The work shall throughout the stipulated period of the contract be preceded with
all the diligence and if the contractor fails to complete the work within the specified
period, he shall be liable to pay liquidated damages as defined in “Appendix herein
before referred to” of the contract at the rate 0.25% of contract value per week for
the period during which the said works shall so remain incomplete subject to a
maximum of 10% of the contract amount and the Employer may deduct such

damages from any money due to the Contractor.

3.13.3 Supply and replacement of all spares, consumables and parts required for smooth
operation and serviceability of the system shall be the responsibility of the
contractor during this period. In this respect the contractor shall maintain sufficient
spares/consumables for immediate replacement of defective / damaged part
during day-to-day routine maintenance / breakdown maintenance. Cost of these
spares and any other spares which may be required during maintenance is
deemed to be included in the rates quoted by the contractor. The periodicity of

service shall be quarterly.

3.14 Payment of operation and service charges during all-inclusive comprehensive

annual maintenance service (CAMC):

ORETe fafdl & SR Y WIS MR TR fHar ST qur SueaRit sfafd &1 Yiam
oo daT UM dx- R g snyrR W fosar Sme|

The payment during the period of operation shall be made on monthly basis and that of
CAMC period shall be made on Quarterly basis on rendering satisfactory service.

T TR B AT & fore ufare sigee M (RAaH Aeigl! + SdhaR A1y + &) Ufd 98 & SMUR
TR A STE | YO 3rafd & SR, TRBR gRT FAaH Aoigt 3R & # faradt +ff Teited &1 ag4
T GRT {1 ST | BTefifep, 3R ot 7 Tuerdt (R WRBR gRT) §RT A Aeigs] H $13 gxie
BT 8, Al BH = H AN a8 Ul 3R TTHH & FAHIB0 & T9g, db 3R AR @) ufagfed
HAT|
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Operation Contract amount (minimum wages+ contractor profit + taxes) for deployment
of manpower shall be considered per annum basis. Within the AMC period any revision
in minimum wages and taxes in between by the Government shall be paid by the Bank.
However, if there is any revision in-between in minimum wages by CLC (by Govt. of India),
firm will bear the cost initially and at the time of renewal of AMC, the Bank will reimburse

the difference amount.

The all-inclusive Comprehensive Annual Maintenance contract shall be renewed for a
further additional period of at least 2 years after the initial annual service contact period
of one year. While renewing the contract the new contract amount will be arrived at based

on following formula:

Ac = Ap [(15+60x(EPIc/EPIp)+25x(CPIc/CPIp)] x 1/100

Ac The contract amount for the current year.

Ap The contract amount for the previous year.

EPIc Wholesale Price Index for Electrical Products 6 months prior to the commencement
date of contract for the current year.

EPIlp Wholesale Price Index for Electrical Products 6 months prior to the commencement
date of contract for the previous year.

CPlc Consumer Price Index for Industrial Workers (All India Average) 6 months prior to
the commencement date of contract for the current year.

CPlp Consumer Price Index for Industrial Workers (All India Average) 6 months prior to
the commencement date of contract for the previous year.

The successful firm shall enter into an agreement for operation and all-inclusive

comprehensive annual maintenance contract of the system with the Bank.

3.15 Signing of Contract Agreement

3.15.1 The General instructions to the firms and special conditions, conditions
hereinbefore referred to Conditions of Contract and Technical Specifications and
drawings enclosed with the tender documents, the subsequent correspondence
exchanged between the Bank and the firm and the work order placed shall be the basis

of the final contract to be entered into with the successful firm.

3.15.2 The Firm shall go through the terms and conditions given in the general conditions
of contract, special conditions herewith and his offer shall be strictly in line with the terms
specified therein. No deviation from the terms and conditions specified shall be
acceptable. Each page of the tender documents should be signed for his/their having
acquainted himself/themselves in the general conditions of contract, Technical

specifications, etc.
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3.15.3

3.15.4

3.15.5

The tender submitted on behalf of a firm shall be signed by all the partners of the
firm or a partner who has the necessary authority on behalf of the firm to enter into

the proposed contract. Otherwise the tender may be rejected.

On receipt of intimation from the Bank of the acceptance of his/their tender, the
successful firm shall be bound to implement the Contract and within ten days
thereof, the successful firm shall sign an agreement in accordance with the draft
agreement. Notwithstanding the signing of the agreement the written acceptance
by the Reserve Bank of India of a tender in itself will constitute a binding agreement
between the Reserve Bank of India and the person so submitting the tender,
whether such contract is or is not subsequently executed.

The contractor shall not assign the contract. He shall not sublet any portion of the
contract except with the written consent of the Employer. In case of breach of these
conditions, the Employer may serve a notice in writing on the Contractor rescinding
the contract whereupon the security deposit shall stand forfeited to the Employer,

without prejudice to his other remedies against the Contractor

3.16 Sufficiency of Schedule of Quantities

3.16.1 The Contractor shall be deemed to have satisfied himself before submitting the

tender as to the correctness and sufficiency of his tender for the works and of the
prices stated in the Schedule of Quantities and/or the Schedule of Rates and
Prices which rates and prices shall cover all his obligations under the Contract,

and all matters and things necessary for the proper completion of the works.

3.16.2 The quantities in the schedule of quantities approximately indicate the total extent

3.17

3.18

of work but may vary to any extent and even be omitted thus altering the aggregate

value of the contract.

Right to Accept Part Tender

The Bank reserves the right to accept the tender either in whole or in part at the
same prices quoted by the Firm.

Evaluation of the tender

Tender will be evaluated on the basis of total cost of repairing the system,
operating cost of the machine and considering the effect of all-inclusive
comprehensive annual maintenance service charges (CAMC). Tender will,

therefore, be evaluated based on the total cost which will be arrived at as under:
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Total cost = Quoted cost for repairing of machines + quoted cost of operation
of OWC machines per year + Quoted charges for all-inclusive Comprehensive

maintenance service contract per annum.

3.19 Other Issues: The Contractor shall carry out all the work strictly in accordance with
the approved drawing, detailed specifications and instructions of the Bank’s
engineer. If in the opinion of the Bank’s engineer/consultant, nominal changes have
to be made to suit the site condition and with the prior approval in writing of the
Employer, the Contractor shall carry out the same without any extra charge.

3.20 The firms are requested to examine the drawings, inspect the site of the work, and
acquaint themselves with all local conditions, means of access to the work, nature of
the work etc. before submission of tender.

3.21 A Schedule of Probable Quantities in respect of each work and Specifications
accompany these Special Conditions. The Schedule of Probable Quantities is liable
to alteration by omissions, deductions or additions at the discretion of the Employer.
Each tender should contain not only the rates but also the value of each item of work
entered in a separate column and all the items should be totalled in order to show

the aggregate value of the entire tender.

3.22 The rates quoted in the tender shall include all charges for scaffoldings, watching
and lighting by night as well as day including Sundays and holidays, protection of all
other erections, matters or things and the Contractor shall take down and remove
any or all such centring, scaffolding etc. as occasion shall require or when ordered
so as to do, and fully reinstate and make good all matters and things disturbed during

the execution of work and to the satisfaction of the Bank.

3.23 The contractor shall not be entitled to any compensation for any loss suffered by
him on account of delays in commencing or executing the work, whatever the cause
of delays may be, including delays arising out of modifications to the work entrusted
to him or in any sub-contract connected therewith or delays in awarding contracts
for other trades of the project or in commencement or completion of such works.
The Employer does not accept liability for any sum besides the quoted amount,

subject to such variations as are provided for herein.

29




3.24 The successful firm is bound to carry out all items of work necessary for completion

3.25

of the job even though such items are not included in the quantities and rates without
additional cost to the Bank. Schedule of instruction in respect of such additional
items and their quantities will be issued in writing by the Bank.

Minimum wages/ Gratuity act / contract labour Act to the workmen: The
contractor shall ensure that minimum wages/ gratuity as per statutory requirement

are paid to all the workmen.

3.26 Labour License: The contractor shall adhere to various provisions of the Contract

3.27

3.28

Labour (Regulation & Abolition) Act 1970, if applicable under the said contract, and
fulfil all the statutory requirements.
The successful firm must co-operate with the other contractors appointed by the
Bank so that the work shall proceed smoothly with the least possible delay.

In a tender, either the Indian agent on behalf of the Principal/lOEM or the
Principal/OEM itself can bid and both cannot bid simultaneously. Further, if an agent

submits a bid on behalf of the Principal/OEM, the same agent shall not submit a bid
on behalf of another Principal/OEM.

Witness Signature of firm
Address Address
Date Date
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Section (IV)

Safety Code
. First-aid appliances, including adequate supply of sterilized dressings and cotton

wool, shall be maintained in a readily accessible place.

. The injured person shall be taken to a public hospital without loss of time, in cases
where the injury necessitates hospitalisation.

. Suitable and strong scaffolds should be provided for workmen for all works that cannot
safely be done from ground.

. No portable single ladder shall be over 8 meters in length, the width between the side
rails not less than 30 cm (clear) and the distance between two adjacent rungs shall
not be more than 30 cm. When a ladder is used, an extra mazdoor shall be engaged
for holding the ladder.

. The excavated material shall not be placed within 1.5 meters of the edge of the trench
or half of the depth of the trench, whichever is more. All trenches and excavations
shall be provided with necessary minimum height shall be one metre.

. Every opening in the floor of a building or a working platform shall be provided with
suitable means to prevent the fall of persons or materials by providing suitable fencing
or railing whose minimum height shall be one metre.

. No floor, roof or other part of the structure shall be so over-loaded with debris or
materials as to render it unsafe.

. Workers employed on mixing and handling material such as asphalt, cement, mortar
or concrete and lime mortar shall be provided with protective footwear and rubber
hand-gloves.

. Those engaged in welding works shall be provided with welder's protective eye-

shields and gloves.

10. No paint containing lead or lead products shall be used except in the form of paste or

readymade paint.

11.Suitable face masks should be supplied for use by the workers when the paint is

applied in the form of spray or surface having lead paint dry rubbed and scrapped.

12.Hoisting machines and tackles used in the work, including their attachments,

anchorage and supports shall be in perfect condition.

13.The ropes used in hoisting or lowering material or as a means of suspension shall be

of durable quality and adequate strength and free from defects.
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FIRE SAFETY

i.  Cutting / drilling machine and other electrically operated equipments used at site shall
be plugged into correctly rated electrical outlets.

ii. Only ISI marked 3 pin plug and other appliances and equipments shall be used.

iii. Electrical power cables/wires used shall not have any joints and shall be properly
rated.

iv. All electrical appliances i.e. welding, drilling, cutting machine etc. shall be safely and
securely earthed to prevent leakage current while in operation .

v. Before commencing the welding work for the first time on any day, fire section shall
be informed and only after the site inspection by the Fire officers/Personnel, work
shall be started.

vi. Two buckets of water and sand shall be kept in an easily accessible area on the site.

vii. Fire extinguishers recommended and issued by fire officers shall be kept on the site.

viii. Used paint drums shall be stored in specified store only after closing them properly.

ix. Personal protective equipments such as safety shoes, hand gloves, welder’'s mask,
ear plug etc. depending upon the requirement of the work shall be provided by the
contractor to the workmen to prevent occupational health hazards.

X. The safety belt shall be provided by the contractor and used by the workmen while
working from height for more than 10’ from Ground level.

xi. None of the passages near lift lobby and staircases shall be used for stacking /
dumping any kind of materials/waste.

xii. Both the staircase doors shall be normally kept closed.

xiii. None of the fire extinguishers shall be removed/shifted from its designated location.

xiv. Power supply shall be switched off from the mains when equipment is not in use.

xv. Wood-shavings and saw-dust generated from the work shall be collected on daily
basis , removed from site and stored at the designated place in proper manner.

xvi. Any debris generated from the work shall be collected on daily basis, removed from
site and stored at the designated place in proper manner.

xvii. Battery operated emergency light/torches shall be provided by the contractor to the
workmen while working beyond office hours.

Place:

Date: Seal & Signature of the firm.
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1.

Section-V

The Conditions Hereinbefore Referred To

In constructing these conditions, the specification, schedule of quantities and Contract
Agreement, the following words shall have the meaning herein assigned to them
except where subject or context otherwise requires.

a) "Employer”

b) In the case of company

c) "Site"

d) "This Contract"

e) "Notice in writing"

f) "Act of Insolvency"

g) "Net Prices"

Shall mean the Reserve Bank of India and shall
include its assignees and successors.

"Contractor shall mean a company
incorporated under and having its registered
office at and shall include its successors
and assigns.

Shall mean the site of the contract works including any
building and erection thereon and any other land
(inclusively) as aforesaid allotted by the Employer for
the Contractor's use.

Shall mean the Article of Agreement, the special
conditions, the conditions, the Appendix, the schedule
of quantities and specifications attached hereto and
duly signed.

Shall mean a notice in written, typed or printed or
written notice” characters sent (unless delivered
personally otherwise proved to have been received) by
registered post to the last known private or business
address or registered office of the addressee and shall
be deemed to have been received when in the ordinary
course of post it would have been delivered.

Shall mean any Act of insolvency as defined by the
Presidency Town Insolvency Act, or the provincial
insolvency Act or any Act amending such original Act.

If in arriving at the contract amount the Contractor shall
have added to or deducted from the total of items in
the tender any sum, either as a percentage or
otherwise, then net price of any item in their tender
shall be the sum arrived at by adding to or deducting
from the actual figures appearing in the tender as the
price of that the item a similar percentage or
proportionate sum provided always that in determining
the percentage or proportion of the sum so added or
deducted by the Contractor the total amount of the any
Prime Cost items and provisional sums of money shall
be deducted from the total amount of the tender. The
expression "net rates" or "net prices" when used with
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reference to the contract or account shall be held to
mean rates or prices so arrived at.

h) "The works" Shall mean tender for repairing, operating and All-
inclusive comprehensive annual maintenance contract
of OWC System in Bank’s Gokuldham and Santacruz
Quarters at Mumbai.

2. Scope of Contract: The contractor shall carry out and complete the said work in every
respect in accordance with this contract and with the directions of and to the
satisfaction of the Bank's Engineer. The Bank's Engineer may in his absolute
discretion and from time to time issue further drawings and/or written instructions,
details, direction and explanations which are hereafter collectively referred to as
"Bank's Engineer's instruction in regard to":

a) The variations or modifications of the design, quality or works or the addition or
omission or substitutions of any work.

b) Any discrepancy in the Drawing or between the Schedule of Quantities and/or
Drawing and/or specifications.

c) The removal from the site of any materials brought thereon by the contractor and
the substitution of any other material therefor.

d) The removal and/or re-execution of any works executed by the contractor.

e) The dismissal from the works of any persons employed thereupon.

f) The opening up for inspections of any work covered up.

g) The amending and making good of any defects under clause 20 hereof.

The contractor shall forthwith comply with and duly execute any work comprised in
such Bank's Engineer's instructions provided always that verbal instructions,
directions and explanations given to the Contractor or his representative upon the
works by the Bank's Engineer shall, if involving a variation, be confirmed in writing by
the Contractor within seven days, such shall be deemed to be Employer's instructions
within the scope of the Contract.

The contractor shall submit a statement of variations giving quantity and rates duly
supported by analysis of rates, vouchers etc. The rates on scrutiny and final
acceptance by the Employer shall form a supplementary tender. The Employer shall
not be liable for payment of such variations until these statements are sanctioned by
him.

3. The Contract shall be executed in triplicate and the Bank's Engineer, the Employer
and the Contractor shall be entitled to one executed copy each for his use. The
contractor shall prepare the line diagram, system configuration drawing and Lay out
plan of the site for carrying out the work. Before the issue of the final certificate to the
Contractor he shall submit to the Bank's Engineer all Drawings and Specifications.

4. The Contractor shall provide at his cost everything necessary for the proper execution
of the works according to the intent and meaning of the Drawings, Schedule of
Quantities and specifications taken together, whether the same may or may not be
particularly shown or described therein provided that the same can reasonably be
inferred therefrom, and if the Contractor finds any discrepancy in the Drawings or
between the Drawings, Schedule of quantities and Specifications, he shall
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immediately and in writing refer the same to the Bank's Engineer, who shall decide
which is to be followed.

. Authorities, notices and patents: The Contractor shall conform to the provisions of
any Act of the Legislature relating to the works, and to the regulations and bye-laws
of any authority, and of any water, electricity supply and other companies and/or
authorities with whose system the structure is proposed to be connected, and shall,
before making any variations from the Drawings or Specifications that may be
necessitated by so conforming, give to the architect written notice, specifying the
variation proposed to be made and the reason for making it and apply for instructions
thereon. In case the Contractor shall not within ten days receive such instructions he
shall proceed with the work conforming to the provisions, regulations, or bye-laws in
guestion, and any variation so necessitated shall be dealt with under clause 17 hereof.

The contractor shall bring to the attention of the Employer all notices required by the
said Acts, regulations or bye-laws to be given to any authority and pay to such
authority or to any public office all fees that may be properly chargeable-in respect of
the works and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of patent
rights and shall defend all actions arising from such claims and shall himself pay all
royalties, license fees, damages cost and charges of all and every sort that may be
legally incurred in respect thereof.

. Setting out of work: The contractor shall set out the works and shall be responsible
for the true and perfect setting out of the same and for the correctness of the positions
levels, dimensions and alignment of all parts thereof. If at any time any error in this
respect shall appear during the progress of the works or within a period of one year
from the completion of the works, the Contractor shall, if so required, at his own
expense rectify such error to the satisfaction of the Bank's Engineer.

. Materials _and Workmanship to conform to description: All materials and
workmanship shall so far as procurable be of the respective kinds described in the
Schedule of Quantities and/or specifications and in accordance with the contract and
the Contractor shall furnish to the Employer with all invoices, accounts, receipts and
other vouchers to prove that the materials comply therewith. The Contractor shall at
his own cost arrange for and/or carry out any test of any materials.

. Contractor's superintendence and representative on the works: The Contractor
shall give all necessary personal superintendence during the execution of the works
and so long thereafter as the Employer may consider necessary until the expiration of
the "Defects Liability Period" stated in the tender. The contractor shall, also during
the whole time the works are in progress employ a competent representative who shall
be constantly in attendance at the works while the men are to work. Any directions,
explanations, instructions or notice given by the Bank's Engineer to such
representative shall be held to be given to the Contractor.

. Dismissal of workmen: The Contractor shall on the request of the Bank's Engineer
immediately dismiss from the works any person employed thereon by him who may,
in the opinion of the Bank's Engineer, be incompetent or misconduct himself and such
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persons shall not be again employed on the works without the permission of the
Bank's Engineer.

10.Access to works: The Employer, shall at all reasonable times, have free access to
the works and/or to the workshops, factories or other places where materials are lying
or from which they are being obtained and the Contractor shall give every facility to
the Employer necessary for Inspections and examination and test of the materials
and workmanship. No person is authorized by the Employer except the
representatives of public authorities shall be allowed on the works at any time.

11.Bank’s Engineer: The term Bank’s Engineer shall mean the person appointed and
paid by the Employer to inspect the works. The Contractor shall afford the Bank’s
Engineer every facility and assistance for inspecting the works and materials and for
checking and measuring time and materials.

The Bank’s Engineer, or the Employer shall have power to give notice to the
Contractor or to his representative of non-approval or any work or materials and such
work shall be suspended or the use of such materials shall be discontinued. The work
will from time to time be examined by the Banks Engineer but such examination shall
not in any way exonerate the Contractor from the obligation to remedy any defects
which may be found to exist at a stage of the works or after the same is completed.
Subject to the limitations of this clause the Contractor shall take instructions only from
the Bank's Engineer.

12.Assignment and Subletting: The whole of the works included in the Contract shall
be executed by the Contractor and the contractor shall not directly or indirectly
transfer, assign or under-let the Contract or any part share thereof or any interest
therein without the prior written consent of the Employer and not undertaking shall
relieve the Contractor from the full and entire responsibility of the Contract or from
active superintendence of the works during their progress.

13.No alteration, omission or variation shall vitiate this contract but in case the Bank's
Engineer thinks proper at any time during the progress of the works to make any
alterations in, or addition to, or omissions from the works or any alteration in the kind
of quality of the materials to be used therein and shall give notice thereof in writing
under his hand to the Contractor, the Contractor shall alter, add to, or omit from, as
the case may be, in accordance with such notice, but the contractor shall not do any
work extra to or make any alterations or additions to or omissions from the works or
any deviation from any of the provisions of the Contract. Stipulations, specifications
or Contract Drawings without the previous consent in writing of the Employer and the
value of such extras alterations, additions or omission shall, in all cases, be
determined by the Employer in accordance with the provisions of Clause 17 hereof,
and the same shall be added to, or deducted from the Contract Amount, as the case
may be accordingly.

14.Schedule of Quantities: The Schedule of quantities, unless otherwise stated shall be
deemed to have been prepared in accordance with the Standard Method of
Measurement.

Any error in description or in quantity or in omission of items from the schedule of
guantities shall not vitiate this contract but shall be rectified and the value thereof, as
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ascertained under Clause 17 hereof, shall be added to, or deducted from the Contract
Amount (as the case may be) provided that no rectification of errors, if any, shall be
allowed in the Contractor's schedule of rates.

15.Sufficiency of Schedule of Quantities: The Contractor shall be deemed to have
satisfied himself before submitting the tender as to the correctness and sufficiency of
his tender for the works and of the prices stated in the Schedule of Quantities and/or
the schedule of rates and prices which rates and prices shall cover all his obligations
under the contract, and all matters and things necessary for the proper completion of
the works.

16.Measurement of works: The Bank's Engineer may, from time to time, intimate to the
contractor that he requires the works to be measured, and the Contractor shall
forthwith attend or send a qualified agent to assist Assistant Engineer in taking such
measurements and calculations and to furnish all particulars or to give all assistance
required by any of them.

Should the Contractor not attend or neglect or omit to send such agent then the
measurement taken by the Bank's Engineer or a person approved by him shall be
taken to be correct measurement of the works. Such measurements shall be taken
in accordance with the Mode of Measurements detailed in the Specifications.

The Contractor or his Agent may at the time of measurement take such notes and
measurement as he may requires.

All authorised extra works, omissions and all variations made with the prior approval
in writing of Employer shall be included in such measurements.

17.Prices for extra : The Contractor may, when authorised and shall, when directed, in
writing by the Employer, add to, omit from or vary the works shown upon the drawings,
or described in the specification, or included in the schedule of Quantities, but the
contractor shall make no addition, omission or variation without such authorization or
direction. A verbal authority or direction by the Bank's Engineer shall, if confirmed by
them in writing within seven days, be deemed to have been given in writing.

No claim for an extra shall be allowed unless it shall have been executed under
provisions of clause above hereof with the concurrence of the Employer herein
mentioned. Any such extra in herein referred to as authorized and shall be made in
accordance with the following provisions.

(@) ()The net rates or prices in the original tender shall determine the valuation of the
extra work where such extra work in similar character and executed under conditions
as the work priced therein.

(i) Rates for all items, wherever possible should be derived out of the rates given in
the priced Schedule of Quantities.

(b)  The net prices of the original tender shall determine the value of items omitted
provided if omissions vary the conditions under which any remaining items of works
are carried out, the prices for the same shall be valued under sub-clause(c) hereof.

(c) Where the extra works are not of similar character and/or quoted under similar
conditions as aforesaid or where the omissions vary the conditions under which any
remaining items of works are carried out or if the amount of any omissions or additions
relative the amount of the whole of the Contract works or to any part thereof shall be
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such that in the opinion of the Bank's engineer, the net rate or price contained in the
priced Schedule of Quantities or tender or for any item of the works involves loss or
expenses beyond that reasonably contemplated by the contractor or is by reason of
such omission or addition rendered unreasonable or inapplicable, the Bank's
Engineer shall fix such other rate or price as in the circumstances he shall think
reasonable and proper, with the prior approval in writing of the Employer.

(d) Where extra work cannot be properly measured or valued, the Contractor shall be

18.

19.

20.

allowed day work prices as the net rates stated in the tender or the Priced Schedule
or Quantities or, if not so stated, then in accordance with the local day work rates
and wages for the district provided that in either case vouchers specifying the daily
time (the workmen's names) and materials employed be delivered for verification to
the Bank's Engineer at or before the end of the week following that in which the work
has been executed plus 15% towards establishment charges, contractor’s overhead
and profits.

The measurement and valuation in respect of the Contract shall be completed within
the "period of final measurements" stated in the tender or if not stated then within six
months of the completion of the Contract works as defined in Clause 21 hereof.

Unfixed materials when taken into account to be the property of the Employer

Where in any certificates (of which the Contractor has received payment) the Bank's
Engineer has included the value of any unfixed materials included for and/or placed
on or adjacent to the works such materials shall become the property of the Employer
and they shall not be removed except for use upon the works, without the written
authority of the Employer. The Contractor shall be liable for any loss of, or damage
to, such materials.

Removal of improper work : The Employer shall, during the progress of the works,
have power to order in writing from time to time the removal from the works within
such reasonable time or times as may be specified in the order of any materials which
in the opinion of the Bank's Engineer are not in accordance with the Specifications,
the substitutions of proper materials, and the removal and proper re-execution of any
work executed with materials or workmanship not in accordance with the drawings &
specifications or instructions and the contractor shall forthwith carry out such order at
his own cost. In case of default on the part of Contractor to carry out such order, the
Employer shall have the power to employ any pay other persons to carry out the same;
and all expenses consequent thereon, or incidental thereto, shall be borne by the
Contractor, or may be deducted by the Employer from any moneys due, or that may
become due, to the Contractor.

Defects after virtual completion : Any defect, shrinkage, settlement or other fault
which may appear within the "Defects Liability Period" stated in the tender, or, if none
stated them within twelve months after the virtual completion of the works, arising in
the opinion of the Employer from materials of workmanship not in accordance with the
contract, shall upon the direction in writing of the Employer, and within such
reasonable time as shall be specified therein, be amended and made good by the Con
tractor, at his own cost and in case of default the Employer may employ and pay other
persons to amend and make good such defects, shrinkage settlements or other faults,
and all damages loss and expenses consequent thereon are incidental thereto shall
be made good and borne by the Employer or may be deducted by the Employer, upon

38




21.

22.

23

the Bank's Engineer's Certificate in writing, from any money due or that may become
due to the Contractor, or the Employer may in lieu of such amending and making good
by the Contractor deduct from any money due to the Contractor a sum, to be
determined by the Employer equivalent to the cost of amending such work and in the
event of the amount retained under clause 32 hereof being insufficient, recover the
balance from the Contractor, together with any expenses the Employer may have
incurred in connection therewith. Should any defective work have been done or
materials supplied by any sub-contractor employed on the works who has been
nominated as provided under clause 12 and 22 hereof, the contractor shall be liable
to make good in the same manner as if such work or material had been done or
supplied by the Contractor and been subject to the provision of this clause 2 hereof.
The contractor shall remain liable under the provisions of this clause the signing of
any certificate or the passing of any accounts by the Employer.

Certificate of virtual completion and defects liability period : The works shall not
be considered as completed until the Bank's Engineer has certified in writing that they
have been virtually completed. The defects liability period shall commence from the
date of such certificates.

Nominated Sub-Contractor : All Specialists, Merchants, Tradesmen and others
executing any work of supplying and fixing any goods for which the prime cost prices
or provisional sums are included in the Schedule of Quantities and/or Specifications
who may be nominated or selected by the Employer or hereby declared to be sub-
contractors employed by the contractor and are herein referred to as nominated sub-
contractors.

No nominated sub-contractors shall be employed on or in connection with the works
against the Contractor shall make reasonable objection are (save where the Architect
and the Contractor shall otherwise agree) who will not enter into contract providing.

(a) That the nominated sub-contractor shall indemnify the contractor against the same
obligation in respect of the sub-contract as the contractor is under in respect of this
contract.

(b) That the nominated sub-contractor shall indemnify the contractor against claims in
respect of any negligence by the sub-contractors his servants or agents or any
misuse by him or them or any scaffolding or other plant, the property of the
Contractor or under any Workmen's Compensation Act in force.

(c) Payment shall be made to the nominated sub-contractor within fourteen days of
his receipt of the Employer's Certificate provided that before any Certificate is
issued the Contractor shall upon request furnish to the Bank proof that all
nominated sub-contractors accounts included in previous certificates have been
duly discharged; in default whereof the Employer may pay the same upon a
Certificate of the Bank and deduct the amount thereof from any sums due to the
Contractor. The exercise of this power shall not create private of contract as
between Employer and Sub-Contractor.

.Other persons employed by Employer: The Employer reserves the right to use

premises and any portion of the site for the execution of any work not included in this
Contract which it may desire to have carried out by other persons, and the Contractor
shall allow all reasonable facilities for the execution of such work but shall not be
required to provide any plant or material for the execution of such work except by
special arrangement with the Employer. Such work shall be carried out in such
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manner as not to impede the progress of the works included in the Contract and the
Contractor shall not be responsible for any damage or delay which may happen to or
occasioned by such work.

24.Insurance in respect of damage to person and property: The Contractor shall be
responsible for all injury to persons, animals or things, and for all structural and
decorative damage to property which may arise from the operation or neglect of
himself or of any nominated sub-contractor or any employee of either, whether such
injury or damage arises from carelessness accident or any other clause whatever in
any connected with the carrying out of this Contract. This clause shall be held to
include inter alia, any damage to buildings, whether immediately adjacent or
otherwise, and any damage to road, streets, foot-paths, bridges or ways as well as
damage caused to the buildings and works forming the subject of this contract by frost,
rain, win d or other inclemency of weather. The Contractor shall indemnify the
Employer and hold it harmless in respect of all and any expenses arising from any
such injury or damage to persons or property as aforesaid and also in respect of any
claim made in respect of injury or damage under any acts of any legislature or
otherwise and also in respect of any award or compensation or damages consequent
upon such claim.

The Contractor shall reinstate all damage of every sort mentioned in this clause, so
as to deliver up the whole of the Contract works complete to and perfect in every
respect and so as to make good or otherwise satisfy all claims for damage to the
property of third parties.

An insurance policy covering third party liability shall be taken by the contractor to
cover the loss/disablement of human life (persons not belonging to the contractor).
This shall also cover the risk of damages to other's materials/equipment/properties
including those, if any of the banks during construction/erection/commissioning of the
said contract work at site. The value of third party liability for compensation for loss
of human life or full /partial disablement shall be of required statutory value for full and
partial disablement and shall nevertheless cover such compensation as may be
awarded by a court of law. Cover for damage to other's equipment/property shall be
as approved by the bank. The sub-contractors of the contractor shall not be holders
or beneficiaries in the policy nor shall they be named in the policy. The bank shall be
the principal holder of the policy along with the contractor. The bank reserves the
exclusive right to assign the policy.

The Contractor shall indemnify the Employer against all claims which may be made
against the Employer be any member of the public or other third party in respect of
anything which may arise in respect of the works or in consequences thereof and shall
at his own expenses arrange to effect and maintain, until the virtual completion of the
contract, with an approved office a policy of insurance in the joint names of the
Employer and the Contractor against such risks and deposit such policy or policies
with the Architect from time to time during the currency of this contract. The Contractor
shall also similarly indemnify the Employer, against all claims which may be made
upon the Employer whether under the Workmen's Compensation Act or any other
status in force during the currency of this contract or at common law in respect of any
employee of the Contractor or any Sub-Contractor and shall at his own expenses
effect and maintain, in the joint names of the Employer and the Contractor against
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such risks and deposit such policy or policies with the Architect from time to time
during currency of the Contract.

The Contractor shall be responsible for any liability which may be executed from the
Insurance Policies above referred to and also for all other damage to any person,
animal or property arising out of the incidental to the negligent or defective carrying
out of this Contract transit, storage, erection, testing & commissioning policy. He shall
also indemnify the Employer in respect of any costs, charges or expenses arising out
of any claim or proceedings and also in respect of any award of compensation or
damages arising therefrom.

The Employer shall be entitled to deduct the amount of any damage, compensation,
costs, charges and expense arising of accruing from or in respect of any such claims
or damage from any or all sums due or to become due to the Contractor without
prejudice to the Employer's other rights in respect thereof.

25.Date_of commencement and completion: The Contractor shall be allowed
admittance to the site on "Date of Commencement” stated in the Appendix hereto, or
each later date as may be specified by the Employer and be shall thereupon and
forthwith begin the works and shall regularly proceed with and complete the same
(except such painting or other decorative work as the bank may desire to delay) or
before the "Date of Completion" stated in the Appendix subject nevertheless to
provisions for extension of time hereinafter contained.

26.Damages for non-completion: If the Contractor fails to complete the works by the
date stated in the Appendix or within any extended time under Clause 27 and 20 here
the Contractor shall pay the Employer the sum named in the Appendix as " Liquidated
Damages" for the period during which the said works shall so remain incomplete and
the Employer may deduct such damages from any money due to the Contractor.

27.Delay_and extension of time: If in the opinion of the Employer the works be
delayed(a) by force major or (b) by reason of any exceptionally inclement weather or
c) by reason of proceedings taken or threatened by or dispute with adjoining or
neighboring owners or public authorities arising otherwise than through contractor's
own default or (d) by the works or delays of other contractor or Tradesmen engaged
or nominated by the Employer and not referred to in the schedule of quantities and/or
specifications or (e) by reasons of Bank's Engineer instruction as per clause 17 hereof
(f) by reason of civil commotion, local combination of workmen or strike or lockout
affecting any of the building trades or (g) in consequence of the Contractor not having
received in due time necessary instructions from the Bank for which he shall have
specifically applied in writing or (h) from other causes which the Bank may certify as
beyond the control of contractor or (1) in the event, the value of the work exceed the
value of the Priced Schedule of Quantities owing to variation, the Bank may make a
fair and reasonable extension of time for completion shall as soon as may be given
written notice thereof to the bank but the Contractor shall nevertheless constantly use
his endeavors to prevent delay and shall do all that may reasonably has required to
the satisfaction of Bank to proceed with work.
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28.Contractor's failure to comply with Employers instruction: If the Contractor
after receipt of written notice from the Employer requiring compliance within 10
days fails to comply with such further drawings and/or Bank's instructions the
Employer may employ and pay other persons to execute any such work
whatsoever that may be necessary to give effect thereto, and all costs incurred in
connection therewith shall be recoverable from the Contractor by the Employer as
a debt or may be deducted by him from any moneys due to the Contractor.

29.Termination of Contract by the Employer: If the Contractor being an individual
or a firm commits any "act of insolvency" or shall be adjudged an insolvent or being
an incorporated company shall have an order for compulsory winding up made
against it or pass an effective resolution for winding up voluntarily or subject to
the supervisions of the court and the Official Assignee or the Liquidator in such
acts of insolvency or winding up, as the case may be, shall be unable within seven
days after notice to him requiring him to do so to show the reasonable satisfaction
of the Architect that he is able to carry out and fulfill the Contract and to give
security therefore, if so required by the Architect.

Or if the Contractor (whether an individual, first or incorporated company shall suffer
execution or other process of court attaching property to be issued against the
Contractor.

Or shall suffer any payment under this contract to be attached by or on behalf of any
of the creditors of the Contractors.

Or shall assign to sublet this Contract without the consent in writing of the Employer
first had and obtained.

Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder.

(1) Has abandoned the Contract, or

(i) Has failed to commence the works, or has without any lawful excuse under
these conditions suspended the progresses of the works for ten days after
receiving from the Bank notice to proceed or

(i)  Has failed to proceed with the work with such due diligence and failed to make
such due progress as would enable the works to be completed within the time
agreed upon, or

(iv)  Has failed to remove materials from the site or to pull down and replace work
for seven days receiving from the Bank written notice that the said materials or
work were condemned and rejected by the Bank's Engineer under these
conditions' or

(v) Has neglected or failed persistently to observe and perform all of any of the
acts, matter or things by the Contract to be observed and performed by the
Contractor for seven days after written notice shall have been given to the
Contractor requiring the Contractor to observe or perform the same.

(vi)  Or breach of any terms and condition

Then and in any of the said cases the Employer may, notwithstanding any previous
waiver, after giving seven days’ notice in writing to the Contractor, determine the
Contract, the whole of which shall continue in force as fully as if the Contract has not
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been so determined, and so if the works subsequently execute had been executed by
or on behalf of the Contractor. And further, the Employer by his agents or servants
may enter upon and taken possession of the works and all plant, tools scaffoldings,
sheds, machinery, steam and other power utensils and materials lying upon the
premises or the adjoining lands or roads, and use the same as his own property or
may employ the same by means of his own servants and workmen in carrying on and
completing the work or by employing any other Contractor or other person or persons
to complete the works, and the Contractor shall not in any way interrupt or do any act
matter or thing to prevent or hinder such other contractor or other person or persons
employed for completing and finishing or using the materials and plant for the works.
When the works shall be completed or as soon thereafter as convenient the Bank
shall give a notice in writing to the Contractor to remove his surplus materials and
plant, and should the Contractor fail to do so within a period of ten days after receipt
thereof by him, the Employer may sell the same by public auction, and give credit to
the Contractor for the net amount realized. The employer shall thereafter ascertain
and certify in writing under his hand what of the said plant and materials so taken
possessions or by the Employer and the expenses or loss which the Employer shall
have been put to in procuring the works to be completed and the amount. If any,
owing the Contractor and the amount which shall be so certified shall thereupon be
paid by the Employer to the Contractor or by the Contractor to the Employer, as the
case may be, and the Certificate of the Bank shall be final and conclusive between
the parties.

30. Termination of Contract by Contractor: If this payment of the amount payable
by the Employer under Certificate of the Bank's Engineer shall be in arrears and
unpaid for thirty days after notice in writing requiring payment of the amount as
aforesaid shall have been given by the Contractor to the Employer, or if the Employer
interferes with or obstructs the issue of any such Certificate, or if the Employer shall
repudiate the Contract, or if the works be stopped for three months under the order of
the Architect or the Employer or by any injunction or other order of any court of Law,
then and in any of the said cases the Contractor shall be in liberty to determine the
Contract by notice in writing to the Employer, and he shall be entitled to recover from
the Employer, payment for all works executed and for any loss he may sustain upon
any plant or materials supplied or purchased or prepared for the purpose or the
Contract.

In arriving at the amount of such payment the net rates contained in the Contractor's
original tender shall be followed or where the same may not apply valuation shall be
made in accordance with Clause 17 hereof.

31.Certificates and Payments: The Contractor shall be paid by the Employer from
time to time by installments under interim Certificate to be issued by the Bank's
Engineer on account of the works executed work to the approximate value named in
the tender as 'Value of work for Interim Certificate' has been executed in accordance
with this Contract, subject, however, to a retention of the percentage of such value
named in the tender as "Total Retention Money" after which time the installments shall
be up to the full value of the work subsequently so executed and fixed in the building.
And when the works have been virtually completed, the Contractor shall be paid by
the Employer in accordance with the Certificate to be issued by the Bank's Engineers
the sum of money named in the Appendix as "installment after Virtual Completion™
being a part of the said Total Retention Money. And the Contractor shall be entitled to
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32.

33.

the payment of the Final Balance in accordance with the final Certificate at the
expiration of the period referred to as 'the Defects liability Period' in the Appendix
hereto from the date of virtual completion or as soon as after expiration of such period
as the works shall have been finally completed and all defects made good according
to the true intent and meaning hereof whichever shall last happen provided always or
at or after their completion shall not relive the Contractor from his liability under clause
21 and 36 nor relieve the Contractor of his inability in cases of fraud, dishonesty, or
fraudulent concealment relating to the works or materials or to any matter dealt with in
the Certificate and in case of the all defects and insufficiencies in the works or materials
which a reasonable examination would not have disclosed.

The Employer shall have power to withhold any Certificate if the works or any parts
thereof are not being carried out to his satisfaction.

Delayed Payment: Any amounts payable by the Employer to the Contractor shall, if
not paid within the 'period of honoring Certificates' names in the tender carry interest
at the rate named in the tender as the "Rate of interest for delayed payment" from the
date upon which sum ought to have been paid by the Employer until the payment.

The decision, opinion, direction Certificate (except for payment) with respect to all or
any of the matters under Clauses 2(a,b), 4,5, 14, 20 (a,b,c,d and f) hereof (which
matters are herein referred to as the excepted matters) shall be final and conclusive
and binding on the parties hereto and shall be without appeal. Any other decision,
opinion, direction, shall be subject to the right of Arbitration and review under the
Clause 35 hereof in the same way in all respects (including the provisions as to opening
the reference).

34.Settlement of disputes by Arbitration: All disputes and differences of any kind

whatever arising out of or in connection with the contract or the carrying out of the
works (whether during the progress of the works or after the completion and whether
before or after the determination abandonment or breach of the contract) shall be
referred to and settled by the Bank who shall state its decision in writing. Such decision
may be in the form of a final certificate or otherwise. The decision of the Bank with
respect to any of the excepted matters shall be final and without appeal as stated in
Clause 33 hereof. But if either the Contractor be dissatisfied on any matter on which a
decision is taken by the Bank as above, except any of the expected matter the
Contractor may within 28 days after receiving notice of such decision give a written
notice to the other party requiring that the matters in dispute be arbitrated upon. Such
written notice shall specify the matters, which are in dispute or difference of which such
written notice has been given. If both the parties agree, a single arbitrator would be
appointed for the purpose. In case no agreement could be reached on the appointment
of single arbitrator, both the parties will nominate one person each as an arbitrator on
their behalf. The two arbitrators nominated by the parties shall nominate one more
person to act as third arbitrator or umpire.

The arbitrator or Arbitrators, as the case may be, shall have power to open up, review
and revise any certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters, referred to in the preceding clause, and to determine all matters to
dispute which shall be submitted to arbitration and of which notice shall have been
given as aforesaid.
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The arbitrator or Arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the case
may be with the consent of the parties) from the date of entering on the reference. In
case during the arbitration proceedings the parties mutually settle or compromise their
dispute or difference, on the parties filing their joint memorandum of the settlement or
compromise, the Arbitrator or the Arbitrators as the case may be, shall make an award
in terms of such settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and
Award respectively shall be in the discretion of the arbitrator or Arbitrators as the case
may be, who may determine the amount thereof or direct the same to be taxed as
between the party and party, and shall direct by whom and to whom and in what
manner the same shall be borne and paid.

This submission shall be deemed to be a submission to arbitration within the meaning
of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification
thereof.

The award of the arbitrator or Arbitrators, as the case may be, shall be final and
binding on the parties. It is agreed that the Contractor shall not delay the carrying out
of the works by reason of any such matter, question or dispute being referred to
arbitration, but shall proceed with the works with all due diligence and shall until the
decision of the Arbitrator or Arbitrators, as the case may be, is given, abide by the
decision of the Bank. No award of the Arbitrator or Arbitrators, as the case may be,
shall relieve the Contractor of his obligations to adhere strictly to the Bank’s
instructions with regard to the actual carrying out of the works. The Employer and the
Contractor hereby also agree that arbitration under this Clause shall be a condition
precedent to any right of action under the Contract.

Right of technical scrutiny of final bill

35.The Employer shall have a right to cause a technical examination of the works and
the final bill of the contractor including all supporting vouchers, abstracts, etc. to be
made  at the time of payment of the final bill. If as a result of this examination of
otherwise any sum is found to have been overpaid or over certified it shall be lawful
for the employer to recover the sum.

Employer entitled to cover compensation paid to workman

36.1f, for any reason, the Employer is obliged, by virtue of the provisions of the
Workmen's Compensation Act, 1923, or any statutory modification or re-enactment
thereof to pay compensation to a workman employed by the Contractor in execution
of the works, the Employer shall be entitled to recover from the Contractor the amount
of compensation so paid, and without prejudice to the rights of the Employer under
the said Act. The Employer shall be at liberty to recover such amount or any part
thereof by deducting it from the security deposit or from any sum due by the Employer
shall not be bound to contest any claim made against it under the said Act, except on
the written request of the Contractor and upon his giving to the Employer full security
to the satisfaction of the Employer for all costs for which the Employer might become
liable in consequence of contesting such claim.

45




Abandonment of works

37. If at any time after the acceptance of the tender, the Employer shall for any reasons
whatsoever not requires the whole or any part of the works to be carried out, the Bank
shall give notice in writing to the Contractor who shall have no claim to any payment
of compensation or other-wise whatsoever on account of any profit or advantage which
he might have derived from the execution of the whole works.

Return of surplus materials

38. Notwithstanding anything to the contrary contained in any or all the clauses of this
Contact, where any material for the execution of the Contract is procured with the
assistance of the Employer by purchase made under orders or permits or licenses
issued by Government, the Contractor shall hold the said materials economically and
solely for the purpose of the Contract and not dispose of them without the prior written
permission of the Employer and return it to the Employer, if required by the Employer,
at the price to be determined by the Bank having due regard to the conditions of the
materials, the price to be determined not be exceed the purchase price thereof
inclusive of sales tax, octroi and other such levies paid by the Contractor in respect
thereof, in the event of breach of the aforesaid condition, the Contractor shall in
addition to being liable to action for contravention of the terms of licenses or permit
and/or criminal breach of trust, be liable to Employer for all moneys, advantages or
profits resulting or which in the usual course would have resulted to his by reason of
such breach.

Right of employer to terminate contract in the event of death of Contractor or
individual

39. Without prejudice to any of the rights or remedies under this Contract, if the
Contractor, being an individual, dies, the Employer shall have the option of terminating
the contract without incurring any liability for such termination.

40.Non-disclosure clause.
The contractor shall not disclose directly or indirectly any information, materials and

of the Bank’s infrastructure/ system/ equipment etc. which may come to the profession
or knowledge of the contractor during the course of discharging its contractual
obligations in connection with the agreement, to any third party and shall at all times
hold the same in strictest confidence. The contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The contractor shall not publish,
permit to be publish, or disclose ant particulars of the works in any trade or technical
paper or elsewhere without the previous written consent of the Employer. The
contractor shall indemnify the Employer for any loss suffered by the Employer as a
result of disclosure of any confidential information. Failure to observe the above shall
be treated as breach of contract on the part of the contractor and the Employer shall
be entitled to claim damages and pursue legal remedies.
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The contractor shall take all appropriate actions with respect to its employees to
ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied.

The contractor’s obligations with respect to non-disclosure and confidentiality will
survive the expiry or termination of this agreement for whatever reason.

41. Sexual harassment Clause.

Any complaint of sexual harassment from any aggrieved employee of the contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

42.Force Majeure: If either party is unable to perform its obligations under this
Agreement due to the occurrence of an event beyond its control (such as acts of God,
war like situations, riots, labor strike, government actions, earthquakes, cyclones,
typhoons, and other natural calamities, etc.), that party will not be deemed to have
defaulted under this Agreement. Each party agrees to use all reasonable efforts to
enable performance under this Agreement to continue. If the period of non-
performance due to a force majeure event exceeds 30 days, the party whose ability
to perform has not been so affected may, by giving written notice, terminate this
Agreement.

Place:

Date: Seal and Signature of the firm
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Appendix

The condition Herein before Referred To

1. | Date of Commencement

10" day from the date of work order.

2. | Date of Completion

Date of virtual completion certificate.

3. | Rate of liquidated damages for non-

As per clause 3.13.2 mentioned in part | of the

completion of work. tedner.
4. | Value of works for interim certificates | Nil
Period for honouring certificates NA

6. | Interest for delayed payment

3% per annum

Place:

Date:

Seal & signature of the firm
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SECTION-VI
Check List

Repairing, Operation and All-inclusive Comprehensive Annual Maintenance

Contract of Organic Waste Converter installed at Bank’s Santacruz and Goregaon

Quarters at Mumbai

Commercial Conditions

Sr. | Description Bank’s Terms and conditions Acceptance of
No. Bank’s terms and
conditions
(YES/NO)
1 Validity 90 days from opening of part-l of the
tedner.
2 EMD Rs. 13,100.00 (Rupees  Thirteen
Thousand One Hundred only)
3 Terms of payment | As per applicable clause 3.11 of part | of
the tender.
4 Technical As per details given in part | of the tender.
specifications
5 Service during Quoted rates shall include the cost of
repairs/maintenance including
CAMC .
replacement of any material / assembly /
equipment / spares / labour if found
necessary and monthly visit.
6 | Completion period a) 04 weeks from 10th day of letter
of award of work for repairing
work.
b) One year from date of
completion of repairing work for
operation of OWC machines.
c) One year from date of
completion of repairing work for
all-inclusive comprehensive
annual maintenance contract.
7 Ligquidated As per clause 3.13.2 mentioned in part | of
damages the tender.
8 Penalty during Rs.1000/- per day subject to maximum of
CAMC period 50% of the annual maintenance charges,
P if the defect in the system is not rectified
within the period of 2 days
Place
Date Seal & Signature of the firm
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Annexure - A
NEFT Details

Details of Bank Account for effecting e-payments towards EMD
Name of the Institution: Reserve Bank of India, Mumbai
Address (in full): Reserve Bank of India

Estate Cell, Ist floor,
Byculla, Mumbai-400 008

Name of the Account Holder (as

appearing in the Bank Account) Reserve Bank of India, Byculla, Mumbai

04869229925, IFSC Code: RBISOMBPAO4
(5% &10t" digit is zero)

2 Account Number

3 Type of Account (Savings, Current etc.) Current

4 PAN Number | e

Name of the Bank

5 Reserve Bank of India
6 Name of the Branch MUMBAI

7 Address of the Bank RBI, MUMBAI

8 NEFT/IFS Code

9 Name of the Account

Details indicating exemption from payment of IT (if applicable):

NOTE :-
1. UNDER SECTION 48 OF RBI ACT 1934, RBI SHALL NOT BE LIABLE
TO PAY INCOME TAX OR SUPER TAX ON ANY OF ITS INCOME,
PROFITS OR GAINS.
2. PLEASE DON’T REMIT THE PAYMENT THROUGH RTGS. PLEASE
MAKE THE PAYMENT BY NEFT ONLY.

50




Reserve Bank of India
Estate Cell / Byculla

Unprices BOO

Repairing, Operation and All-inclusive Comprehensive Annual Maintenance
Contract of Organic Waste Converter installed at Bank’s Santacruz and Goregaon

Quarters at Mumbai

Sr.No.

Description of item

Qty.

Unit

A

Repairing of OWC machines

)

Repairing of 150 Kg per day capacity Reddonatura make existing
OWC machine installed at Santacruz Quarters comprising of the
following works:

Repair / replacement of display, rewinding of shredder motor,
replacement of bearings, limit switches, oiling / greasing, welding
of panel door. Work also includes programming and replacement
of faulty wiring, if any.

The rates should be inclusive of any other repair work other than
as mentioned above but required to make the machine
operational.

The quoted rates should also be inclusive of applicable taxes,
labour, transportation etc.required for the work.

1

Nos

Repairing of 150 Kg per day capacity Reddonatura make existing
OWC machine installed at Gokuldham, Goregaon Quarters
comprising of the following works:

Repair / replacement of display, rewinding of shredder motor,
replacement of bearings, limit switches and selector switch, oiling
/ greasing etc. Work also includes programming and replacement
of faulty wiring, if any.

The rates should be inclusive of any other repair work other than
as mentioned above but required to make the machine
operational.

The quoted rates should also be inclusive of applicable taxes,
labour, transportation etc. required for the work.

Nos.

Operation of the OWC

Operation of Reddonatura make existing OWC machines installed
at Bank’s Santacruz and Gokuldham Quarters by deploying one
semiskilled person for each machine on half day basis from
Monday to Saturday including Public Holidays for operation,
loading, unloading of organic waste including segregation of waste
to suit the machine and all the related activities required at
respective site as desired by the Bank from start to finish till the
manure is collected in given tray and stored at desired location.
The charges should be inclusive of minimum wages, applicable
taxes, overhead and profit etc.

Nos.

All-inclusive Comprehensive Annual Maintenance
Contract

All-inclusive Comprehensive Annual Maintenance Contract of
Reddonatura make existing OWC machines mentioned at Sr.No.
A() & A(ii) above, payable on quarterly basis after rendering
satisfactory services.

Nos
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Rates should be inclusive of applicable taxes, required labour,
spare parts etc.

Place: (Seal and Signature of the firm)

Date:
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