Notice Inviting E-Tender

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI
Kanpur

Reserve Bank of India, Kanpur invites ‘AMC for Daily cleaning and maintenance work in
Kidwai Nagar Staff Quarters, RBlI Kanpur’. The e-tendering shall be done through the e-
tendering portal of MSTC Ltd (http://mstcecommerce.com/eprochome/rbi). All eligible and
interested companies / agencies / firms must register themselves with MSTC Ltd through the
above-mentioned website to participate in the e-tendering process. The Schedule of e-tender
is as follows:

E-Tender No. RBI/Kanpur/Estate/406/22-23/ET/627

_ Rs. 24,00,000/- (Rupees Twenty-Four Lakh
a) Estimated cost only) (Including GST @18%)

e-Procurement System (Online Part | -
Techno-Commercial Bid and Part Il - Price
Bid through
www.mstcecommerce.com/eprochome/rbi

b) Mode of e-tender

Limited (Only for firms empaneled with RBI,
c¢) Type of e-tender Kanpur in trade ‘Housekeeping/cleaning’
category of works)

d) Date of NIT available to parties to 02 February 2023 (Thursday) from 05:00
download PM

13 February 2023 (Monday) at 11:30 AM
Venue: Estate Department, 2nd Floor,
Reserve Bank of India, Mall Road, Kanpur,
Uttar Pradesh-208001

e) Pre-bid meeting (Offline)

f) EMD through NEFT and upload the
details on the MSTC portal. Also, intimate /
forward the transaction details (UTR
number) to estatekanpur@rbi.org.in

Rs. 48,000/- paid through NEFT / Net banking
to Alc No. 186003001, IFSC RBISOKNPAO01
(See Annexure- V)

g) E-Tender Fees NIL

h) Date of Starting of e-tender for

submission of on-line Techno-Commercial
Bid and price Bid at 13 February 2023 (Monday) from 03:00 PM
http://mstcecommerce.com/eprochome/rbi
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i) Last date of submission of EMD 23 February 2023 (Thursday) till 03:00 PM

j) Date of closing of online e-tender for
submission of Techno-Commercial Bid & | 23 February 2023 (Thursday) till 03:00 PM
Price Bid.

k) Date & time of opening of Part-I (i.e.,
Techno-Commercial Bid)

Date of opening of Part Il i.e. price bid shall
be informed separately

24 February 2023 (Friday) 12:00 PM onwards

90 days from the date of opening of Techno—

I) Validity of the e-tender Commercial bid

m) Transaction Fee (Non-refundable) (To be
paid separately by the tenderers to MSTC
vide MSTC E-Payment Gateway for
participating in the e-tender)

As charged by MSTC Ltd.

2. Intending tenderers shall pay a sum of Rs. 48,000/- (Rupees Forty-Eight Thousand
Only) as earnest money through NEFT to Reserve Bank of India, Kanpur.

Applicants intending to apply will have to satisfy the Bank by furnishing documentary
evidence in support of their possessing required eligibility and in the event of their failure
to do so, the Bank reserves the right to reject their bids. E-tenders without EMD will not be
accepted under any circumstances.

The Bank is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.

Any amendments / corrigendum to the tender, if any, issued in future will only be notified
on the RBI Website and MSTC Website as given above and will not be published in the
newspaper.

Regional Director
Reserve Bank of India
Kanpur
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Notice Inviting E-Tender

To,
Dear Sir / Madam,

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI

Kanpur

Reserve Bank of India, Kanpur invites ‘AMC for Daily cleaning and maintenance work in
Kidwai Nagar Staff Quarters, RBI Kanpur’. The e-tendering shall be done through the e-
tendering portal of MSTC Ltd (http://mstcecommerce.com/eprochome/rbi). All eligible and

interested companies / agencies / firms must register themselves with MSTC Ltd through the
above-mentioned website to participate in the e-tendering process. The Schedule of e-tender

is as follows:

E-Tender No.

RBI/Kanpur/Estate/406/22-23/ET/627

a) Estimated cost

Rs. 24,00,000/- (Rupees Twenty-Four Lakh
only) (Including GST @18%)

b) Mode of e-tender

e-Procurement System (Online Part | -
Techno-Commercial Bid and Part Il - Price
Bid through

www.mstcecommerce.com/eprochome/rbi

c) Type of e-tender

Limited (Only for firms empaneled with RBI,
Kanpur in trade ‘Housekeeping/cleaning’
category of works)

d) Date of NIT available to parties to
download

02 February 2023 (Thursday) from 05:00 PM

e) Pre-bid meeting (Offline)

13 February 2023 (Monday) at 11:30 AM
Venue: Estate Department, 2nd Floor,
Reserve Bank of India, Mall Road, Kanpur,
Uttar Pradesh-208001

f) EMD through NEFT and upload the
details on the MSTC portal. Also, intimate /
forward the transaction details (UTR
number) to estatekanpur@rbi.org.in

Rs. 48,000/- paid through NEFT / Net banking
to Alc No. 186003001, IFSC RBISOKNPAO1
(See Annexure- V)

g) E-Tender Fees

NIL
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h) Date of Starting of e-tender for

submission of on-line Techno-Commercial
Bid and price Bid at 13 February 2023 (Monday) from 03:00 PM
http://mstcecommerce.com/eprochome/rbi

i) Last date of submission of EMD 23 February 2023 (Thursday) till 03:00 PM

j) Date of closing of online e-tender for
submission of Techno-Commercial Bid & | 23 February 2023 (Thursday) till 03:00 PM
Price Bid.

k) Date & time of opening of Part-I (i.e.,
Techno-Commercial Bid)

Date of opening of Part Il i.e. price bid shall
be informed separately

24 February 2023 (Friday) 12:00 PM onwards

90 days from the date of opening of Techno—
Commercial bid

) Validity of the e-tender

m) Transaction Fee (Non-refundable) (To be
paid separately by the tenderers to MSTC
vide MSTC E-Payment Gateway for
participating in the e-tender)

As charged by MSTC Ltd.

2. Intending tenderers shall pay a sum of Rs. 48,000/- (Rupees Forty-Eight Thousand
Only) as earnest money through NEFT to Reserve Bank of India, Kanpur.

Applicants intending to apply will have to satisfy the Bank by furnishing documentary
evidence in support of their possessing required eligibility and in the event of their failure
to do so, the Bank reserves the right to reject their bids. E-tenders without EMD will not be
accepted under any circumstances.

The Bank is not bound to accept the lowest tender and reserves the right to accept either
in full or in part any tender. The Bank also reserves the right to reject all the tenders without
assigning any reason thereof.

Any amendments / corrigendum to the tender, if any, issued in future will only be notified
on the RBI Website and MSTC Website as given above and will not be published in the
newspaper.

Regional Director
Reserve Bank of India
Kanpur
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Cover Page: PART |

RESERVE BANK OF INDIA
ESTATE DEPARTMENT
KANPUR

Terms and conditions and Technical Specifications

E-Tender
For

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI
Kanpur

RBI/Kanpur/Estate/406/22-23/ET/627

Issued to:

Activity Date

Pre-Bid Meeting 13 February 2023 (Monday) at 11:30 AM

Due date for submission of Tender | 23 February 2023 (Thursday) till 03:00 PM

This document is the property of Reserve Bank of India (RBI). It may not be copied,
distributed or recorded on any medium, electronic or otherwise, without the RBI’s written
permission thereof, except for the purpose of responding to RBI for the said purpose. The
use of the contents of this document, even by the authorized personnel / agencies for any
purpose other than the purpose specified herein, is strictly prohibited and shall amount to
copyright violation and thus, shall be punishable under the Indian Law.
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DISCLAIMER

Reserve Bank of India, Estate Department, Kanpur, has prepared this document to give
background information on the work to the interested parties. While Reserve Bank of India has
taken due care in the preparation of the information contained herein and believe it to be
accurate, neither Reserve Bank of India nor any of its authorities or agencies nor any of their
respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the information
contained in this document or any information which may be provided in association with it.

The information is not intended to be exhaustive. Interested parties are required to make their
own inquiries. Respondents to this e-tender are required to make their own inquiries and they
should not rely solely on the information contained in the blank e-tender documents / forms.
The Reserve Bank of India is not responsible if no due diligence is performed by the
Respondents.

The information is provided on the basis that it is non — binding on Reserve Bank of India or
any of its authorities or agencies or any of their respective officers, employees, agents or
advisors.

Reserve Bank of India reserves the right not to proceed with the AMC or to change the
configuration of the AMC, to alter the timetable reflected in this document or to change the
process or procedure to be applied. It also reserves the right to decline to discuss the matter
further with any party expressing interest. No reimbursement of cost of any type will be paid to
persons or entities expressing interest.
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Form of E-Tender

To,

Regional Director
Reserve Bank of India,
Estate Department,
Kanpur

Madam/Dear Sir,

Having examined the specifications and schedule of quantities relating to the works specified
in memorandum hereinafter set out and having visited and examined the site of the works
specified in the said memorandum having acquired the requisite information relating thereto as
affecting the e-tender, we hereby offer to supply and execute the works specified in the said
memorandum, within the time specified in the time memorandum, at the rates quoted as per
the schedule of quantities and in all respects with the specifications and instructions in writing
referred to in conditions of e-tender, the Articles of ‘Agreement, Special Conditions, Schedule
of Quantities and Conditions of Contract and with such materials as are provided for by, and in
all other respects in accordance with such conditions so far as they may be applicable.

MEMORANDUM

E-Tender No RBI/Kanpur/Estate/406/22-23/ET/627

Estimated cost Rs. 24,00,000/- (Rupees Twenty-Four Lakh

only) (Including GST @18%)

Mode of Tender e-Procurement System (Online Part | - Techno-

Commercial Bid and Part Il - Price Bid through
www.mstcecommerce.com/eprochome/rbi

Type of e-tender Limited (Only for firms empaneled with RBI,

Kanpur in trade ‘Housekeeping/cleaning’
category of works)

Date of NIT available to parties to

download

02 February 2023 (Thursday) from 05:00 PM

Pre-Bid meeting (Offline)

13 February 2023 (Monday) at 11:30 AM

Venue: Estate Department, 2nd Floor,
Reserve Bank of India, Mall Road, Kanpur,
Uttar Pradesh-208001

f) EMD through NEFT and upload
the details on the MSTC portal. Also,
intimate / forward the transaction
details (UTR number) to
estatekanpur@rbi.org.in

Rs. 48,000/- paid through NEFT / Net banking
to A/c No. 186003001, IFSC RBISOKNPAO1
(See Annexure- 1V)

Security Deposit

On award of contract, the successful bidder
shall submit Performance Bank Guarantee an
amount equivalent to 5% per annum of contract

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur
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value valid for the entire period/validity of
contract (i.e., 03 years) from any scheduled
bank in the format (Annexure-VIl) given in the
tender for due fulfilment of the contractual
obligations by the contractor within 15 days.

E-Tender Fees NIL

Date of Starting of e-tender for
submission of on-line Techno-
Commercial Bid and price Bid at

13 February 2023 (Monday) from 03:00 PM
http://mstcecommerce.com/eprocho

me/rbi

Last date of submission of EMD
23 February 2023 (Thursday) till 03:00 PM

Date of closing of online e-tender for
submission of Techno-Commercial 23 February 2023 (Thursday) till 03:00 PM
Bid & Price Bid.

Date & time of opening of Part-I (i.e.,
Techno-Commercial Bid)

Date of opening of Part Il i.e., price
bid shall be informed separately

24 February 2023 (Friday) 12:00 PM onwards

Validity of the e-tender 90 days from the date of opening of Techno—
Commercial bid

Transaction Fee (Non-refundable)
(To be paid separately by the
tenderers to MSTC vide MSTC E- As charged by MSTC Ltd.
Payment Gateway for participating in
the e-tender)

2. Should this e-tender be accepted, I/We hereby agree to abide by and fulfill the terms and
provisions of the said Conditions of Contract annexed hereto so far as they may be applicable
or in default thereof to forfeit and pay to the Reserve Bank of India the amount mentioned in the
said conditions.

3. I/We have deposited a sum of Rs. 48,000/- as Earnest Money with the Reserve Bank of
India, which amount is not to bear any interest. Should I/We fail to execute the contract when
called upon to do so, I/We do hereby agree that this sum shall be forfeited by me/us to the
Reserve Bank of India.

Yours faithfully,

Place: (Signature of the bidder with stamp)

(Name)

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur

-9-



https://www.mstcecommerce.com/eprochome/rbi
https://www.mstcecommerce.com/eprochome/rbi

Section-l: General Instructions to Contractors and General Terms & Conditions

Name of the work:

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI
Kanpur

Eligibility criteria:

E-Tender in two parts Part | (Techno-commercial Bid) and Part Ii
(Financial Bid) are invited on www.mstcecommerce.com by the Regional Director,
Reserve Bank of India, Kanpur, from empaneled contractors in Estate Department, RBI
Kanpur in trade ‘Housekeeping/cleaning’ category of works)

The firm should have latest Certificate from ESI Organization as applicable (Registered
with). (Scanned copy of Certificate must be uploaded on along with Technical Bid)

The firm should have latest Certificate from EPF Organization as applicable (Registered
with). (Scanned copy of Certificate must be uploaded on along with Technical Bid)

The firm should have registered with appropriate authority for GST in services of Uttar
Pradesh State. (Scanned copy of Certificate must be uploaded on along with Technical
Bid)

Firm shall submit the documentary proof of the same. Firms shall upload scanned copy
of the Documents required on www.mstcecommerce.com along with the technical bid.

General Instructions to Contractors: -

The contractors shall ensure to employ persons of proven credibility and contractor will
be held responsible for any mischief/untoward incidence that may take place in the
Bank’s Premises.

Bank's decision in all matter of dispute arising on the work shall be final and binding on
the contractor.

Tools and machinery required, if any, for routine/preventive work shall be provided by
the contractor. No extra payment will be made for the same by the Bank.

The agreement and documents mentioned herein shall form the basis of this Contract.

Time shall be considered as the essence of this Contract and the contractor hereby
agrees to commence the work from the day of works order/letter of acceptance as
provided for in the said conditions and carry out the maintenance /repair work as
specified in the tender.

All payments by the Employer under this Contract will be made only at Reserve bank
of India, Kanpur on monthly basis against submission of service reports/attendance
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sheet duly signed by Caretaker of the concerned premises.

All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen in Kanpur and only courts in Kanpur shall have jurisdiction to determine
the same.

Bank will not accept any liability for any mishap/accident caused to their staff while
working in the Bank's premises. It is the contractor's responsibility to take insurance to
their workers. Also, during the period of carrying out routine maintenance to the Bank's
property, the onus of responsibility shall be that of the contractor.

For performing the assigned work, the contractor shall deploy medically and physically
fit persons. The contractor shall ensure that the persons are punctual and disciplined
and remain vigilant in performance of their duty. Persons so engaged by the contractor
shall be from amongst as specified in scope of work. In no circumstances, person below
18 years of age should be employed.

On taking over the responsibility of work assigned, the Contractor shall formulate the
mechanism and duly assign work to his personnel in consultation with the Reserve
Bank of India, Kanpur, or his/her nominee. Subsequently, the contractor shall review
the work assigned from time to time and advise the Reserve Bank of India, Kanpur for
further streamlining their system. The contractor shall further be bound by and carry out
the directions/instructions given to him by the Reserve Bank of India, Kanpur or the
officer designated by the Regional Director/Estate Department in this respect from time
to time.

The Regional Director, Reserve Bank of India, Kanpur or any other persons authorized
by the Regional Director shall be at liberty to carry out surprise check on the persons
deployed by the contractor in order to ensure that persons deployed by him are doing
their duties effectively.

In case any of the persons so deployed by the contractor does not come up to the mark
or does not perform his duties properly or commits misconduct or indulges in any
unlawful acts or disorderly conduct, the contractor shall immediately withdraw and take
suitable action against such persons on the report of the Reserve Bank of India, Kanpur
in this respect. Further, the contractor shall immediately replace the particular person
so deployed on the demand of the Reserve Bank of India, Kanpur in case any of the
aforesaid acts on the part of the said person.

In the event of the contractor committing a default or breach of any of the provisions of
the Labour Laws including the provisions of the Contract Labour (Regulation and
Abolition) Act, 1970 as amended from time to time or in furnishing any information, or
submitting or filing any statement under the provisions of the said regulations and rules
which is materially incurred, he shall without prejudice to any other liability pay to the
Regional Director, Reserve Bank of India, Kanpur, a sum as may be claimed by any
person/client.

There shall be no employer and employee relationship between the Bank and the
contractor/persons deployed by him for the purpose of the contract. The contractor shall
remove all workers deployed by him on termination of the contract or on expiry of the
contract from the premises of the Reserve Bank of India, Kanpur and ensure that no
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such persons shall create any disruption/hindrance/problem of any nature in the
Reserve Bank of India, Kanpur either explicitly or implicitly.

The contractor shall keep the Reserve Bank of India, Kanpur indemnified against all
claims whatsoever in respect of the employees deployed by the contractor, in case any
employee of the contractor so deployed enters in dispute of any nature whatsoever, it
will be the primary responsibility of the contractor to contest the same. In case Reserve
Bank of India, Kanpur is made party and is supposed to contest the case, Reserve Bank
of India, Kanpur will be reimbursed for the actual expenses incurred towards Counsel
Fee and other expenses, which shall be paid in advance by the contractor to Reserve
Bank of India, Kanpur on demand. Further, the contractor shall ensure that no financial
or any other liability comes on Reserve Bank of India, Kanpur of any nature whatsoever
and shall keep Reserve Bank of India, Kanpur indemnified in this respect.

That any loss of official property of Reserve Bank of India, Kanpur due to negligence of
personnel so deployed will be recoverable from the Contractor and the same shall be
determined after giving due notice to the Contractor. Decision in this regard will be taken
by the Competent Authority. However, Contractor will have the right to appeal to the
Regional Director, Reserve Bank of India, Kanpur, whose decision will be final in the
matter.

The Contractor shall not disclose directly or indirectly any information, material and
details of the Bank’s infrastructure/systems/equipment’s etc. which may come to his
possession or knowledge during the course of discharging the contractual obligations
in connection with this agreement, to any third party and will at all times hold the same
in strictest confidence. The contractor shall take all appropriate actions with respect to
its employees to ensure that the obligations of non-disclosure of confidential information
under this agreement are fully satisfied.

The contractor shall treat the details of the contract as private and confidential, except
to the extent necessary to carry out the obligations under it or to comply with applicable
laws. The contractor shall not publish, permit to be published, or disclose any particulars
of the works in any trade or technical paper or elsewhere without the previous written
consent of the Bank. The Contractor will indemnify the Bank for any loss suffered by
the Bank as a result of disclosure of any confidential information by the contractor or
the persons deployed by him for the purpose of the contract. Failure to observe the
above shall be treated as breach of contract on the part of the Contractor and the Bank
will be entitled to claim damages and pursue legal remedies. The contractor’s obligation
with respect to non-disclosure and confidentiality will survive the expiry or termination
of this agreement for whatever reason.

The Contractor / Agency shall comply with the provisions of “the Sexual Harassment of
women at workplace (Prevention, Prohibition and Redressal) Act, 2013”. In case of any
complaint of sexual harassment against its employee within the premises of the bank,
the complaint will be filed before the Internal Complaints Committee constituted by the
Contractor / Agency and the Contractor/Agency shall ensure appropriate action under
the said Act in respect to the complaint. The contractor shall be responsible for
educating its employees about prevention of sexual Harassment at workplace and
related issues. The Contractor shall be liable for payment of monetary compensation
that may be payable to the complainant/victim.
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Any complaint of sexual harassment from any aggrieved employee of the contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

The contractor is bound to follow all Labours rules and regulations as envisaged in the
Payment of Wages Act 1936 and Minimum Wages Act 1948, of State Government and
Central Government and ensure payment of minimum wages which should be based
on total man days and/or working hours, which are revised time to time by the
competent authority.

In all matters of dispute arising at work the Bank's decision shall be final and will be
binding on the contractor.

That the several parts of this tender have been read by the contractor and fully
understood by the contractor.

(Signature of the bidder with stamp)

(Name)
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Section Il Instructions to Bidders

Reserve Bank of India, Estate Department, Kanpur invites e-tenders on
www.mstcecommerce.com/eprochome/rbi in two parts from the eligible bidders as mentioned
in subsection 1 below. Eligible Bidders to submit a Part | (Techno-commercial bid) and Part Il
(Financial bid) online.

E-TENDER Document
1.1. TENDER shall consist of documents (Part | & Part Il). Part | contains techno-
commercial conditions (all sections and annexure) along with any schedules,
addendum or corrigendum etc. issued by Reserve Bank of India for the purpose. Part
Il contains only financial bid. E-Tender Document / Notice Inviting Tender may be
downloaded from www.mstcecommerce.com/eprochome/rbi.
Bidders are advised to study the E-TENDER documents thoroughly.
Submission of e-tender shall be deemed to have been done after careful study and
examination of the e-tender documents with full understanding of its implications.
Obtaining of TENDER documents:
2.1. The E-Tender Document / Notice Inviting Tender may be downloaded from
www.mstcecommerce.com/eprochome/rbi
2.2. Interested parties, if they so desire, may contact the Estate Department
2.3. Officials on the phone /fax/e-mail indicated in Subsection 11 of SECTION VI: Important
instructions for E-procurement for further any clarification.

1
1

2.
3.

Pre-bid Meeting
3.1. Reserve Bank of India shall conduct pre-bid meeting(s) at the time and venue
mentioned in clause ‘e’ of Notice Inviting Bid, to answer any queries / provide
clarifications that the Bidders may have in connection with the Project and to give them
relevant information regarding the same.

Amendment to E-TENDER Document
4.1. At any time prior to the deadline for the submission of Bids, Reserve Bank of India
may, for any reason, whether at its own initiative or in response to a clarification or
query raised by a prospective Bidder, modify the E-TENDER by an amendment and
same will be uploaded in the form of  Corrigendum on
www.mstcecommerce.com/eprochome/rbi for information of prospective bidders.
. In order to afford prospective Bidders reasonable time for preparing their Bids after
taking into account such amendments, the Reserve Bank of India may, at its discretion,
extend the deadline for the submission of Bids.

Preparation of Tender
5.1. Part |/ Techno — Commercial bid

a) All Sections and Annexures are the part of Technical — Commercial bid. All the
sections and annexures must be signed by the Bidders.
Bidder must fill all the details specified in different section and attached the leaflet
/necessary documents/brochure of product etc.
EMD shall be part of Technical — Commercial bid the amount of EMD is indicated
in clause ‘F’ of Notice Inviting Bid,
Bidders must submit all documents for prequalification as listed in Annexure-VI in
the tender by uploading scanned copy of all documents on
www.mstcecommerce.com/eprochome/rbi
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Part Il /Financial Bid:

6.1.

Currency of Bid: Bid prices shall be quoted in Indian Rupees only. These prices
should include all costs associated with the work including any out of pocket /
mobilization expenses, tools, fuel, oil, uniforms of worker, all other logistic as
mentioned in the tender, all taxes (Inclusive of GST), charges, levies, cess, insurance,
transportation, entry taxes,) Labour, other Govt Taxes, Minimum wages of Central
Government and EPF / ESI contribution, etc. as applicable as per rules.

. The contractor shall take all insurances at his cost to cover all kinds of risks till the

period of contract in the joint names of the Bank and the contractor and it shall cover
the following risks-

a) Workmen compensation policy for the 06 employees of the contractor at

site.

Note: These policies shall be valid till the completion of the period of contract & in the
joint name of RBI and the contractor with RBI's name being the first one. If the
contractor does not provide these policies, the Bank reserves the right to take the
above insurance policies themselves and recover the cost thereof from the bill of the
contractor or any other action.

. The price should be quoted strictly in line with the price schedule leaving no column

blank whatsoever to avoid any ambiguity.

. The bidder should ensure that all columns of the price schedule may be duly filled, and

no column is left blank. After opening of the Part Il /Financial Bid, no clarifications
whatsoever shall be entertained by the RBI.

. If any columns of the price schedule are found blank than the tender of the respective

Bidders shall be treated as non-responsive and will be summarily rejected by the RBI
and further EMD shall be forfeited. However, Bank may also take the review in this
matter as per subsection 1.2 of Section lll: Special Condition of the contract, if required.

. It will be imperative on each bidder to fully acquaint himself with all the local conditions

and factors, which would have any effect on the performance of the contract and cost
of the items. No request for the change of price or time schedule of delivery of items
shall be entertained, on account of any local condition or factor once the offer is
accepted by the Bidders.

Period of Validity of Bids

Bids shall remain valid for acceptance by RBI for the period indicated in clause ‘I’ of Notice
Inviting Bid. This period will be further mutually extended, if required.

Earnest Money Deposit (EMD):

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

The Bidder shall provide EMD of Rs. 48,000/- through NEFT to “Reserve Bank of India,
Kanpur” by credit to A/c No. 186003001 and IFSC- RBISOKNPAO1.

The Bid Security shall be in form of a NEFT. No interest on Bid Security/EMD shall be
paid.

Bids not accompanied by EMD, shall be treated as non-responsive, and will be
summarily rejected by the RBI.

EMD of unsuccessful Bidders shall be discharged/returned by RBI after award of work
to successful bidder.

Bank Guarantee (BG) towards Security Deposit of the Successful Bidder shall be
returned to the Bidder after completion of the period of contract, without interest.
EMD of the Successful Bidder shall be returned on submission of BG for security
deposit an amount equivalent to 5% of contract value, without interest.
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The EMD shall be forfeited in the following circumstances:

9.1.

9.2.

9.3.
9.4.

9.5.

Made misleading or false representations in the forms, statements and attachments
submitted, suppressed any material information, details of any legal proceedings
pending in the court which might otherwise would have created any impact on the
eligibility criteria; or

Bidder left blank the column of the Part |l /Financial Bid or submitted multiple financial
bids.

If a Bidder withdraws his Bid during the period of Bid Validity, or

The Bidder has been blacklisted by any government agency, PSU and the blacklisting
are still in force.

In the case of the Successful Bidder if he fails to complete the work within the
prescribed time limit.

10. Procedure for Submission of Bids
It is proposed to have a Two-Part System for this tender.

10.1.
a)

Techno — Commercial Bid/Part | consist of following items

Part I/ Techno — Commercial Bid (all sections and annexures) (Part | / Techno —
Commercial bid and name of work as mentioned in subsection 1.1 of SECTION-I:
General Instructions to Contractors and General Terms & Conditions)” Please note that
prices should not be indicated in the Part I/ Techno — Commercial Bid. Techno-
Commercial bid may be submitted on www.mstcecommerce.com/eprochome/rbi.
Documentary proof of Pre-qualification as listed in Annexure-VI must be uploaded
online on www.mstcecommerce.com/eprochome/rbi

The payment details of EMD shall be attached.

Scanned copies of all pages of duly filled, signed, and stamped Part-1 of the tender
should be uploaded in MSTC portal.

Part Il /[Financial Bid:

Part Il /Financial Bid may be submitted on www.mstcecommerce.com/eprochome/rbi
No conditional/optional quote shall be accepted.

Bidders shall not be permitted to alter or modify their bids after receipt of Bids.

Receipt of E-Tenders

The e-tender bids will be accepted till the schedule time and date as referred to in refer
clause ‘j’ of Notice Inviting Bid. The e-tenders received thereafter shall not be
entertained in any circumstances.

Opening of Part |

The Technical — Commercial bids will be opened on the scheduled time and date as
referred to in clause ‘k’ of Notice Inviting Bid at Estate Department, RBI Kanpur. The
Bidders or their authorized representatives may be present if they so desire.

Scrutiny of Part |

a) The Part | shall be evaluated as per the procedure indicated in special condition
of contract (Section IlI).

b) After evaluation of the Part |, the short-listed Bidders will be intimated by emails
to all the bidders. The decision of the Bank on Part | shall be final and shall not be
open for discussion.
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Opening of Part Il /Financial Bid

The Part Il of the short-listed bidders will be opened later, and such short-listed bidders will be
intimated about the date and time accordingly. The short-listed bidders or their authorized
representatives may present if they so desire.

Scrutiny of Part I

The Part Il shall be evaluated as per the procedure indicated in special condition of contract
(section Ill). Accordingly, Lowest bidder (L1) shall be declared. Bank has Right to vary quantities
at the time of placing Order/signing of Contract.

Bank’s right to accept any Bid and to reject any or all Bids

Notwithstanding anything mentioned above, RBI reserves the right to accept or reject any Bid
at any time prior to award of Contract without thereby incurring any liability to the affected bidder
or bidders. The Bank shall not assign any reason for rejection of any or all Bids.

RBI reserves the right to cancel/annul the selection process, at any stage prior to the award of
the Contract on account of the following:

In case no Bid is received.
Occurrence of any event due to which it is not possible to proceed with the selection
process.
An evidence of a possible collaboration/mischief on part of Bidders, manipulating the
competition and transparency of the selection process, any other reason, which in
the opinion of the Bank necessitates the cancellation of the selection process
On occurrence of any such event, RBI shall notify all the bidders within 7 days or
any reasonable time of such decision. RBI shall also promptly return the Bid Security
submitted by the Bidders within 15 days or any reasonable time of issue of such
notice. RBI is not obligated to provide any reason or clarification to any bidder on
this account. Liability of the RBI under this clause is restricted to returning the Bid
Security and no other reimbursements of costs/ expenses of any type shall be made
by the Bank on this account.
The Bank further reserves the right to re-tender the process or get the work done by
a Government agency or Quasi Government agency if the Bank is of the opinion that
the bids received are not economically or otherwise feasible or not acceptable due
to reasons in sub clauses (a) to (d) above.

f)  The Bank discourages the stipulation of any additional conditions by the bidder.

Insurance:

The successful tenderer shall take contractors’ all risk policy for the contract value and workmen
compensation policy for the workers engaged in the work for the period of initial contract, which
will be valid 018t April 2023 to 315t March 2024 (FY 2023-24) and renewable there-after if the
contract is renewed by the Bank. The contractor shall indemnity the Bank for any loss or
damage that occurs to persons or building or third party while executing the work. The workmen
compensation shall be minimum Rs. 2.0 lakh per person any one accident or occurrences. All
the insurance policies shall be in the joint names of the Bank, the Bank’s name being the first.

Safety Code
First aid appliances, including adequate supply of sterilized dressings and cotton

wool shall be maintained in a readily accessible place.

The injured person shall be taken to a public hospital without loss of time, in cases
where the injury necessitates hospitalization.

Suitable and strong single / double scaffolds should be provided for workmen for all
works that cannot safely be done from ground.
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No portable single ladder shall be over 8 meters in length, the width between the
side rails not less than 30 cm (clear) and the distance between two adjacent rungs
shall not be more than 30 cm. When a ladder is used, an extra mazdoor shall be
engaged for holding the ladder

16. Non-Disclosure Clause

a) The contractor shall not disclose directly or indirectly any information, materials, and
details of the Bank's infrastructures/systems/equipment’s etc. which may come to
the possession or knowledge of the contractor during the course of discharging its
contractual obligations in connection with this agreement, to any third party and shall
at all times hold the same in strictest confidence. The contractor shall treat the details
of the contract as private and confidential, except to the extent necessary to carry
out the obligations under it or to comply with applicable laws. The contractor shall
not publish, permit to be published, or disclose any particulars of the works in any
trade or technical paper or elsewhere without the previous written consent of the
Employer. The contractor shall indemnify the employer for any loss suffered by the
employer as a result of disclosure of any confidential information. Failure to observe
the above shall be treated as breach of contract on the part of the contractor and the
Employer shall be entitled to claim damages and pursue legal remedies.
The contractor shall take all appropriate actions with respect to its employees to
ensure that the obligations of non-disclosure of confidential information under the
agreement are fully satisfied.
The contractor's obligations with respect to non-disclosure and confidentiality will
survive the expiry or termination of this agreement for whatever reason.
In witness whereof the parties hereto have executed this agreement on the above-
mentioned date.

17. Sexual Harassment of women at work place

The Contractor / Agency shall comply with the provisions of “The Sexual Harassment
of women at work place (Prevention, Prohibition and Redressal) Act, 2013”. In case
of any complaint of sexual harassment against its employee within the premises of
the bank, the complaint will be filed before the Internal Complaints Committee
constituted by the Contractor / Agency and the Contractor/Agency shall ensure
appropriate action under the said Act in respect to the complaint. The contractor shall
be responsible for educating its employees about prevention of sexual Harassment
at workplace and related issues. The Contractor shall be liable for payment of
monetary compensation that may be payable to the complainant/victim. Any
complaint of sexual harassment from any aggrieved employee of the contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaints Committee constituted by the Bank.

18. CLRAACT
The contractor’s obligations with respect to non-disclosure and confidentiality will
survive the expiry or termination of this agreement for whatever reason.
As and when the contractor employs more than 20 workers as contract labour,
he/she shall obtain license from competent authority in accordance with the
provisions of the CLRA ACT.
That the several parts of this contract have been read and fully understood by the
Contractor.

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur

-18-




21.

Integrity pact: -

Promise on the part of Employer not to seek or accept any benefit, which is not legally available.
Employer to treat all the bidders with equity and reason. Promise on the part of bidders not to
offer any benefit or understanding with other bidders with respect to prices, specifications,
certifications, subsidiary contracts, etc. Bidders not to pass any information provided by
Employer as part of business relationship to others and not to commit any offence under PC/
IPC Act. Bidders to disclose the payments to be made by them to agents/brokers or any other
intermediary. Bidders to disclose any transgression with any other company that may impinge
on the anticorruption principle.

No Corrupt Practice
RBI requires that contractor under this contract observe the highest standard of ethics
especially during the currency of the contract. In pursuance of this policy, RBI:

Defines, for the purpose of these provisions, the terms set forth below as follows:

a) “Corrupt practices” means the offering, giving, receiving, or soliciting of anything of
value to influence the action of public and

b)  “Fraudulent practice” means a misrepresentation of fact in order to influence the
execution of a contract to the detriment of the Employer and include collusive
practice among applicants/bidders (prior to or after bid submission) designed to
establish bid price at artificial non-competitive level and to deprive the Employer of
the benefit of free and open competition.
“Collusive practice” means a scheme or arrangement between two or more bidders,
designed to establish bid prices at artificial, non-competitive level; and
“Coercive practice” means harming or threatening to harm, directly or indirectly the
person or their property to influence their participation in the procurement process
or affect the execution of a contract.
Will reject proposal for award of work if it is determined that the contractor
recommended for award has engaged in corrupt or fraudulent practice in completing
for the contract in question,
Will declare a bidder ineligible, either indefinitely or for a stated period of time, to be
awarded a contract/contracts, if it at any time determines that the contractor has
engaged in corrupt or fraudulent practices in completing for, or in executing the
contract.

Disputes: Settlement of Disputes by Arbitration

a) Alldisputes and differences of any kind whatever arising out of or in connection with
the contract or the carrying out of the works (whether during the progress of the
works or after their completion and whether before or after the determination
abandonment or breach of the contract) shall be referred to and settled by the Bank
who shall state its decision in writing. Such decision may be in the form of a final
certificate or otherwise. The decision of the Bank with respect to any of the excepted
matters shall be final. But if the Contractor be dissatisfied on any matter the
Contractor may within 28 days after receiving notice of such decision give a written
notice to the other party requiring that the matters in dispute be arbitrated upon. Such
written notice shall specify the matters, which are in dispute or difference of which
such written notice has been given. If both the parties agree sole arbitrator would be
appointed for the purpose. In case no agreement could be reached on the
appointment of single arbitrator, both the parties will nominate one person each as
an arbitrator on their behalf. The two arbitrators nominated by the parties shall
nominate presiding arbitrator or umpire.
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The arbitrator or arbitrators, as the case may be, shall have power to open up, review
and revise any certificate, opinion, decision, requisition, or notice, save in regard to
the excepted matters, referred to in the preceding clause, and to determine all
matters to dispute which shall be submitted to arbitration and of which notice shall
have been given as aforesaid.
The arbitrator or arbitrators, as the case may be, shall make his or their award within
the period specified under the Arbitration and Conciliation Act, 1996, from the date
of entering upon the reference. In case during the arbitration proceedings the parties
mutually settle or compromise their dispute or difference, on the parties filing their
joint memorandum of the settlement or compromise, the arbitrator, or the arbitrators
as the case may be, shall make an award in terms of such settlement or compromise.
The arbitration proceedings including the fees of arbitral tribunal shall be governed
by the provisions of Arbitration and Conciliation Act, 1996 and the rules made
thereunder. The venue of arbitration shall be RBI, Kanpur.
This submission shall be deemed to be a submission to arbitration within the
meaning of the Arbitration and Conciliation Act, 1996 or any statutory modification
thereof. The award of the arbitrator or arbitrators, as the case may be, shall be final
and binding on the parties. It is agreed that the Contractor shall not delay the carrying
out of the works by reason of any such matter, question or dispute being referred to
arbitration, but shall proceed with the works with all due diligence and shall until the
decision of the arbitrator or arbitrators is given, abide by the decision of the Bank.
No award of the arbitrator or arbitrators, as the case may be, shall relieve the
Contractor of his obligations to adhere strictly to the Bank's instructions with regard
to the actual carrying out of the works. The Bank and the Contractor hereby also
agree that arbitration under this clause shall be a condition precedent to any right of
action under the contract.

e) All disputes arising shall be subject to the exclusive jurisdiction of competent court
at Kanpur.

22. Duty and Discipline
The Agency shall be obliged to comply with the following:

Not to permit or carry on any unlawful activity or create indiscipline in the premises
of the Reserve Bank of India, Kanpur.

To pay all dues of its employees and keep the Reserve Bank of India, Kanpur
absolved and indemnified from any liability in this respect.

To be responsible for behaviour of its employees, their turnout and uniform and
ensure good conduct, cooperation, and discipline towards employees/ officers of
Reserve Bank of India, Kanpur, and its representatives.

To appropriate corrective and disciplinary action against its employees against
whom the Reserve Bank of India, Kanpur notifies.

On expiry of the agreement, the agency shall be liable and responsible to make all
statutory payments to its employees and make all other statutory obligation and
liability and obtain suitable discharge in favour of Reserve Bank of India, Kanpur so
that no liability or obligation devolve on the Reserve Bank of India, Kanpur.

Debar/Disqualification

In the event of failure to execute the work, the Bank reserves the right to debar the contractor,
its associates, and entities in which it is interested from award of any contract in the Bank. The
Bank also reserves its right to debar the contractor who fails to discharge the contractual
obligation under this contract, from participating in any tender or from award of any work in the
Bank for a period of three years. The Bank shall issue a 10 days’ notice to the contractor before
debarring the contractor and consider reply, if any, given by the Contractor to such notice. The
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decision of the Regional Director shall be final in this regard.

(Signature of the bidder with stamp)

(Name)
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Section lll: Special Condition of the contract

Evaluation of Tender

1.1. Part | (Techno — Commercial Bid):
The Bank would examine and evaluate responsive Techno — Commercial Bids, as
per the Bank’s requirement. All the qualified Bidders are liable for opening of Part II/
Financial Bid.

1.2. Part Il (Financial Bid):

a) Part Il /Financial Bid will be evaluated on the basis of total cost of the contract.
Lowest among the bidders will be called L1 bidder. Bank may ask
justification/details of the quoted price. However, tenders who are not in
consonance with Minimum Wages Act and / or any other Labour laws will be
treated as invalid.

If, in the price structure quoted by a bidder, there is discrepancy between the unit
price and the total price (which is obtained by multiplying the unit price by the
quantity), the unit price shall prevail and the total price corrected accordingly,
unless RBI feels that the bidder has made a mistake in placing the decimal point
in the unit price, in which case the total price as quoted shall prevail over the unit
price and the unit price corrected accordingly.

If there is an error in a total price, which has been worked out through addition
and / or subtraction of subtotals, the subtotals shall prevail and the total corrected;
and

If there is a discrepancy between the amount expressed in words and figures, the
amount in words shall prevail, subject to sub clause ‘b’ and ‘c’ above.

In case of any item rate are not filled / found blank. Bank shall take highest quoted
rates among the Bidders for evaluation for such item rates.

However, lowest quoted rates shall be payable to bidder for such item in case the
bidder is declared L1 bidder.

If there is any arithmetical error in totalling of individual items, the correct total
shall be computed by the Owner and the same shall govern.

In the event of a tie where multiple bidders have, in their financial bids, quoted the
same lowest amount, the work will be awarded to the bidder which has the highest
Average Annual Turnover in the last three Financial Years, i.e., FY 2019-20, 2020-
21 and 2021-22. However, Final decision rests with RBI and shall be binding on
all bidders.

The Contractor is expected to quote rate for each item after careful analysis of
cost involved for the carrying out the job, considering all specifications and
conditions of contract. This will avoid loss of profit or gain in case of curtailment or
change of specification for any item. In case it is noticed that the rates quoted by
the tenderer for any item are unusually high or unusually low it will be sufficient
cause for the rejection of the tender unless the Bank is convinced about the
reasonableness of the rates on scrutinizing the analysis for such rate to be
furnished by the tenderer on demand.

Execution of agreement/contract:

On receipt of intimation from the Bank of the acceptance of his tender, the successful bidder
shall be bound to sign the formal contract within fourteen days thereof. The cost of requisite
stamp paper for execution of the agreement shall be borne by the bidder. The format of article
of agreement is provided at Annexure lll, however, the Bank incorporate additional terms and
conditions in the agreement. If the contractor selected fails to sign the formal agreement within
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specified period or fails to undertake the work, the letter of intent shall be treated as cancelled.

Validity of contract:

The initial contract will be valid from 015t April 2023 to 315t March 2024 (FY 2023-24) and subject
to renewal for further period of two years on agreed terms and condition and satisfactory
services till the termination of the contract. However, the increase in the payment will be made
as per prevailing Minimum wages of Central Government and statutory Taxes (state\Central).
No increase in profit and other passive component will be entertained during the period of the
contract.

Termination for Default
4.1. During the period of agreement, the contract may be terminated by Reserve Bank of
India, Kanpur by giving one month’s notice or on payment of one month’s charges in
lieu thereof. In case of termination of contract or non-renewal of contract, the contractor
shall continue to provide services on same terms and conditions for three months or
as advised by the Bank, whichever is earlier. The Bank may without prejudice to any
other remedy for breach of Contract, by Seven Days (07) days written notice of default
sent to the Bidder and upon the Bidder’s failure and neglect to propose and/or execute
any corrective action to cure the default, terminate this Contract in whole or in part.
a) Ifthe Bidder fails to deliver any or all of the items within the time period(s) specified
in the Contract; or

b) If the Bidder fails to perform any other obligation(s) under the Contract.

4.2. On termination of the Contract for default, action will be taken to debar the Bidder
from participating in any tender or award of work in the Bank.
4.3. In such a situation the Contractor shall not be entitled for any compensation.

Termination for Insolvency:

The Bank may at any time terminate the Contract by giving written notice to the Bidder, without
compensation to the Bidder, if the Bidder becomes bankrupt or otherwise insolvent, provided
that such termination will not prejudice or affect any right of action or remedy which has accrued
or will accrue thereafter to the Bank.

Termination of Contracts by the Bidder

If payment of the amount payable by the Bank under certificate shall be in arrears and unpaid
for thirty days after notice in writing requiring payment of the amount as aforesaid shall have
been given by the Bidder/Bidder to the Bank, or if the Bank interferes with or obstructs the issue
of any such certificate, or if the Bank repudiates the Contract without any reason, or if the works
be stopped for three months under the order of the Bank’s Engineer or the Bank or by any
injunction or other order of any Court of Law, then and in any of the said cases, the Bidder shall
be atliberty to determine the Contract by notice in writing to the Bank and he shall be entitled
to recover from the Bank, payment for all works executed and for any loss he may sustain upon
any plant or materials supplied or purchased or prepared for the purpose of the Contract.

Payment: Minimum Wages, EPF, ESI (as per latest act)

The contractor shall at his own cost take necessary insurance cover in respect of the
aforesaid services rendered to Reserve Bank of India, Kanpur and shall comply with the
statutory provisions of the Contract Labour (Regulation & Abolition) Act,1970; Employees State
Insurance Act; Workman's Compensation Act, 1923; Payment of Wages Act, 1936; The
Employees Provident Fund (and Miscellaneous Provisions) Act,1952; The Minimum Wages
Act, 1948; Employer's Liability Act, 1938; and/or any other rules/regulations and/or statues that
may be applicable to them or amendment time to time. The contractor shall indemnify the Bank
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against all claims which may be made upon the Bank whether under the aforesaid statues or
any other statue in force during the currency of the contract.

Contractor's failure to fulfill any of the obligations hereunder and/or under the said Acts,
rules/regulations and/or any byelaws or rules framed under or any of these, Reserve Bank of
India, Kanpur shall be entitled to recover any of such losses or expenses, which it may have to
suffer or incur on account of such claims, demand, loss, or injury, from the contractor's monthly
Payment and Security Deposit, if any.

The contractor will raise monthly invoice along with all necessary supporting documents on
Reserve Bank of India, Kanpur latest by 05th of the succeeding month. The Reserve Bank of
India, Kanpur will deduct Tax at source (TDS) as per applicable rate of tax if found applicable
from time to time from the amount payable to the contractor.

The payment to the workmen engaged by the contractor has to be made on or before 05™ of
every month from RTGS/NEFT.

The Price quoted shall be inclusive of all taxes for the contract periods Wages, EPF, ESIC,
extra pay for three days National Holidays (26 Jan, 15 Aug, 2 Oct), Labour Day (May 1),
uniforms, boots, insurance etc. The renewal amount will be based on Central Govt. Minimum
Wages Act at the time of renewal of the contract on the yearly basis. Contractor has to submit
documentary evidence of such increased EPF/ESIC/Wages. (Inclusive of GST).

The Contractor has to submit proof for the difference of wages including National Holidays,
Labour Day to the labour as well as monthly contribution of PF, ESI, for payment. However, no
additional amount such as contractor’s Premium/profit etc. will be paid extra. Said increase shall
be paid with Running/ Final Bills without deductions such as TDS as per applicable rate of tax
and GST at appropriate rate as applicable.

The requirement is for a total of 06 workers attending the Daily cleaning and maintenance
work inside the buildings located in Kidwai Nagar Staff Quarters, RBI Kanpur, in one shift
i.e Morning to Evening.

The contractor shall arrange to provide equally competent reliever in case of absence/leave/off
etc of the workers deployed, without any cost.

The contractor shall deploy his workers in such a way that they get a weekly rest.

The reference wages for the reimbursement of wage difference of the wages shall be existing
minimum wages as detailed below:

Current rates of minimum wages (per day) w.e.f. 01/10/2022
un-skilled category of worker : Rs. 711/- per day.

The payment for the ‘employer contribution of the PF & ESI, monthly salary’ shall be
made on monthly basis to the agency/contractor only on receipt of documentary
evidence i.e., challan with detailed statement, Bank passbook/account statement of each
person deployed, for the purpose of the contract. The employer contribution of the same need
to be deposited as detailed below:

P.F. Contribution (12%), admin charges etc. as applicable on actual wage
payment for each worker for total manpower.

E.S.I.C. for total manpower @ 3.25% on actual wage payment for each worker.
The contractor is required to pay 4 days paid holidays (on 26 Jan, 15 Aug, 2 Oct),
Labour Day (May 1).

Wages / EPF calculation is shown at Annexure |I.
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Contractor has to provide the followings at his own cost
8.1. The contractor shall provide two pairs of uniform, shoes at his own cost to the persons
deployed for this work and must ensure that the staff deployed for the work wears the
uniform, whenever on duty. Furthermore, refer scope of work (Section V of this tender)
for any other obligation of the contractor. Reserve Bank of India, Kanpur shall have no
liability whatsoever on this account.

Penalty: The Contractor must be complying to the specifications/conditions of this tender,
statutory obligation of EPF/ESI, failing which, he shall be liable for penalty as specified below
to the maximum limit of 10% of the monthly bill amount for each instance.
Category -1: - For Nonpayment of monthly wages on or before 05" of succeeding month a
penalty of Rs 500 per day will be recovered for delay.

Cateqgory-2: - Recovery of Rs 1000/- per man per shift for being absent on duty will be
imposed/recovered.

Category-3: - The Contractor has to deposit EPF & ESI as applicable to their staff/personnel
regularly as per subsection 7 of Section Ill: Special Condition of the contract (and Annexure
Il: Wage and EPF Statement), failing which recovery / withheld @ 24 % & 3.5 % of wage
payment against PF & ESI respectively shall be made from their Bills.

Cateqgory-4: - The Contractor shall submit the Bill on or before 05th of the succeeding month
failing of which a penalty of Rs 500 per day will be recovered for delay. The Contractor shall
also be liable to risk and cost.

Category-5:- A surprise review/ inspection (monthly or more frequent, as decided by the
Bank) of the performance/ work of the contractor, quality of Housekeeping works, attendance
of staff as per agreement and other aspects mentioned in the tender document, will be
conducted by the Bank (it will be also based on feedbacks from Bank’s employees /
caretakers). Monthly payment to Contractor will be released only if the performance is found
to be satisfactory in review/ inspection. In case the housekeeping work rendered is found
unsatisfactory or if any other deficiency in service/ performance is found then the Bank may
impose a penalty of ¥ 2000/- (Rupees two thousand only) per instance, the amount of penalty
may be recovered either from the monthly bill payment or from the security deposit. The
decision of the concerned official of the Bank in assessing the quality of service is final and
cannot be challenged by the service provider.

Note :- In any case the total penalty at any point of time on account of any or all the categories
put together shall not exceed 10% of the total contract value. Once the total penalty reaches
this limit, the contract shall be liable for review / rescind as per the provisions of the contract
agreement and the decision of Regional Director, Kanpur in this regard shall be final and binding
on the contractor

Compliance
The contractor shall maintain the documentary evidence of compliance of the extant statutes,

rules, orders, etc. in the forms prescribed thereunder. The Bank shall have the right to call for
and examine/inspect/verify such documents to satisfy itself of such compliance. The contractor
shall furnish such documents to the Bank within reasonable time not exceeding five working
days after communication of such requirement is served on the contractor in writing or any other
period directed by a court, tribunal, authority etc. whichever is shorter. If the contractor fails to
furnish documents complete in all respects, the Bank shall have the right to impose a liquidated
damage of Rs. 1,000/- (Rupees One thousand only) per day after expiry of the time permitted
for submission of the documents. Any pecuniary loss, liquidated damage, payment etc.
incurred/made by the Bank due to non-maintenance by the contractor or on-furnishing of such
records by the contractor leading to inability of the Bank to present such records before any
court or statutory or administrative authority or municipal body if required to do so by the later,
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shall be recovered by the Bank from the Security Deposit or other dues payable or falling
payable to the contractor. If the Bank is unable to recover the amount/s fully, the remaining
amount shall be recovered as debt due by the contractor to the Bank. The contractor shall
indemnify and keep indemnified the Bank, if any proceedings are initiated against the Bank in
respect of statutory dues or compliance for which he is responsible. The Bank shall have the
right to terminate the contract if the contractor fails to ensure compliance within reasonable time
keeping in view the nature and seriousness of such non-compliance.

Place: (Signature of the bidder with stamp)

Date: (Name)
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Section IV: Details of Bidders

4.1 Particulars of Firm

Particulars

To be filled by Bidder

Composition  of the (Whether partnership
Proprietorship /Company)

Names of the proprietor/partners / Directors
of the Company

GST registration with supporting documents
If any

Overall GST rate considered by the firm for
rendering above services in the state of Uttar
Pradesh

Address of the Firm

Telephone/ mobile

E-mail

Fax

4.2 The details of bidder’s bank are as below:

Sr.
No.

Particulars
(submit the crossed cancelled
cheque)

To be filled by bidder

Name of the Bank

Branch Address

Telephone and fax number

Name of the contact person

Credit facility / overdraft facility
enjoyed by firm from the Bank

The period from which the firm
has been banking with Bank
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Section V: Scope of work

Making available the services of 06 (Six) nos. of unskilled experienced cleaning workers from
7.30 AM to 4.30 P.M. (Including lunch break) for cleaning the below mentioned areas in the
Kidwai Nagar residential colony, Kanpur.

The charges quoted shall be for deputing experienced cleaning workers to the properties for
6 working days only in a week.

Cleaning staff should report to the Caretaker of the colony on daily basis.

The charges quoted should mandatorily include minimum wages, EPF/ESIC Employer
contribution, providing all types of tools/material/equipment’s, Supply of Dustbin bags 825/-
kgs per Quarter as per the instruction issued by Uttar Pradesh pollution control board and
following specification- U cut handle bag- Black colour- size- 14*28- Material used in bag

should be above 51 microns- No of pieces per packet should be 30 pieces per Kg per
packet . Cleaning materials required for carrying out maintenance including garbage
collection trolley and equipment’s required for the work, incidental charges and contractor’s

profit and overhead charges like 03 pairs of light blue tshirt and black lower, 01 rubber shoes
with socks, 01 nos pair raincoat, 01 full sleeves sweater with woollen monkey cap, 01 pair
skintight hand gloves, employee Insurance, etc.

. The scope of services to be rendered under the contract shall broadly include the following
items of work:-

Contractors shall be responsible for all works such as sweeping and mopping on daily for all
the staircases, ancillary buildings, namely assistant caretaker’'s office, dispensary, pump
house, corridors of buildings block, gym (Including of cleaning the equipments), security guard
room and passage in all the buildings and internal roads.

Collection of garbage from each flat daily. The collected garbage of all the flats shall be
dumped in the Municipal dustbin/garbage disposal place/located by Kanpur Municipal
Corporation on daily basis. (fees of local authority for obtaining their permission shall be
responsibility of the successful contractor etc.)

The passages/verandah and staircases of all the buildings shall weekly be washed with
Detergent, Lizol, Phenol and others required cleaning materials. (As per Annexure VI

enclosed). The sweeping and mopping shall be carried out in the Morning hours.

Removal of the cobwebs from the common area twice in a week.

Daily cleaning of common lavatories and WC’s with Harpic and others cleaning materials.
Dusting and cleaning of side walls, ceiling of corridors and stairs once in a week.

Cleaning of corridors, passages and lavatories of caretaker’s office/Enquiry office and
dispensary daily. Cleaning of dispensary shall be carried out as directed by BMO and
Caretaker during the dispensary working hours.

Clearing the blockage if it happens in the WC’s, Bathroom’s traps, drains, sewer line,
manholes, inspection chambers, gully traps and in any vertical line of C.1I. pipes.
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Cleaning of terraces and sunshades once in a Month.

The Pre-monsoon cleaning of sunshades, terraces of the buildings, sever lines, khurrah,
open inspection chambers, gully traps shall be carried out once in a Quarter.

i. Cleaning of courtyard daily and removal of the unwanted material ie, Birds/Animals waste
drops in the colony.

Cleaning of existing open drains along with compound wall to make it clean and clear for
drainage of storm water etc.

Workers shall be responsible for sweeping of internal developed Children parks daily.

. Collection and Disposal of garbage from the Colony

Collection and disposal of garbage from the class-lll flat, class-1V flat. The collected garbage
from all areas shall be dumped in the Municipal dustbin kept by Kanpur Municipal
Corporation daily, by any 01 worker out of 06 worker.

The workmen will not be allowed to stay within the premises after working hours.

The water required for the work or workmen can be availed from the available source free of
cost. The Contractor has to make his own arrangements to take the water supply to the
requisite position.

The electric power required for the work can be drawn from the supply available at site at free
of cost. The Contractor has to make his own arrangements to take the supply to the requisite
position.

Permission, if any, required from the local bodies shall be obtained by the Contractor at his
own cost which will not be reimbursed by Bank.

The tenderer may please note that the work has to be carried out in the working hours
mentioned above. The rates quoted for each item shall be quoted accordingly.

Bank reserves the right to insist on selection of material, workmanship, detailing and finishes,
which they consider, are appropriate, and suitable for the intended use. The contractor is not
eligible to claim extra on this account.

The tenderer should note that he should execute his part of work without causing any damage
to any component of the building and also without disturbing the existing occupants during
their office hours. Any damage so caused shall be made good at the cost & risk of the e-
tender.

Should keep neat & clean housekeeping at all times is the responsibility of the successful

tenderer, who shall also ensure that the removal of debris, waste materials etc from the site
at their own cost and the same shall be organized at regular basis.
The successful contractor shall also be responsible for the safety and security of all

their materials and also for ensuring fire prevention steps at all times in the working
premises including their part of the work.

The contractors also have to subject themselves to the security restrictions imposed by the
Bank.
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All Material required for cleaning will be supplied by the contractor. Employees (06
nos) provided by Vendor shall be liable to be posted in any properties of the Bank as
and when needed without consultation with Vendor.

I/We hereby declare that I/We have read and understood the above instructions/scope
of work for the guidance of the tender. I/we hereby agree to abide and fulfill the above
terms & conditions/instructions.

(Signature of the bidder with stamp)

(Name)
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Section VI: Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this tender before submitting your
online tender.

1.

Process of E-Tender:

A) Registration: The process involves vendor’s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their bids
electronically. Electronic Bidding for submission of Technical Bid as well as Commercial
Bid will be done over the internet. The Vendor should possess Class Il signing type
digital certificate. Vendors are to make their own arrangement for bidding from a P.C.
connected with Internet. MSTC is not responsible for making such arrangement. (Bids
will not be recorded without Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO BE
SUBMITTED ON-LINE AT www.mstcecommerce.com/eprochome/rbi

1). Vendors are required to register  themselves online with
www.mstcecommerce.com— e-Procurement —PSU/ Govt depts— Select RBI Logo-
>Register as Vendor -- Filling up details and creating own user id and password—
Submit.

2). Vendors will receive a system generated mail confirming their registration in their
email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time of the
e- tender).

Contact person (RBI Kanpur):
Shri Sahil Pandita, Asst. Manager: 9170301073 (sahilpandita@rbi.org.in)
Shri Mukesh Pandey (Manager): 0512- 2304119 (mukeshpandey@rbi.org.in)

Contact person (MSTC Ltd):
1. Shri Rohit Kr Singh, Assistant Manager, 0522-4244702
2. Shri Nitin Anand, Manager, 0522-4240445

B) System Requirement:

i) Windows 7 or above Operating System

ii) IE-7 and above Internet browser.

iii) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in
the system.

To disable “Protected Mode” for DSC to appear in The signer box following settings may
be applied.

Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e, Remove
the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:

Tools => Internet Options => General => Click on Settings under “browsing history/
Delete Browsing History” => Temporary Internet Files => Activate “Every time | Visit the
Webpage”. To enable ALL active X controls and disable ‘use pop up blocker’ under

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur

-31-



https://www.mstcecommerce.com/eprochome/rbi
https://www.mstcecommerce.com/
mailto:sahilpandita@rbi.org.in
mailto:mukeshpandey@rbi.org.in

Tools— Internet Options— custom level (Please run IE settings from the page
Www.mstcecommerce.com once)

The Techno-commercial Bid and the Price Bid shall have to be submitted online at
www.mstcecommerce.com/eprochome/rbi. Tenders will be opened electronically on
specified date and time as given in the Tender.

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under
“My Menu” in the vendor login. The vendors have to select the particular tender from the
event dropdown box. The vendor shall have the facility of making the payment either
through NEFT or Online Payment. On selecting NEFT, the vendor shall generate a
challan by filling up a form. The vendor shall remit the transaction fee amount as per the
details printed on the challan without making change in the same. On selecting Online
Payment, the vendor shall have the provision of making payment using its Credit/ Debit
Card/ Net Banking. Once the payment gets credited to MSTC’s designated bank
account, the transaction fee shall be auto authorized and the vendor shall be receiving
a system generated mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

NOTE:

Bidders are advised to remit the transaction fee well in advance before the closing time
of the event so as to give themselves sufficient time to submit the bid.

Information about e-tenders /corrigendum uploaded shall be sent by email only during
the process till finalization of tender. Hence the vendors are required to ensure that their
corporate email |.D. provided is valid and updated at the time of registration of vendor
with MSTC. Vendors are also requested to ensure validity of their DSC (Digital Signature
Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender:

a) Vendor(s) need to submit necessary EMD, Tender fees and Transaction fees (If
ANY) to be eligible to bid online in the e-tender. Tender fees and Transaction fees
are non-refundable. No interest will be paid on EMD. EMD of the unsuccessful
vendor(s) will be refunded by the tender inviting authority.

The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

The vendor(s) who have submitted transaction fee can only submit their Technical
Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —PSU/Govtdepts— Login under
RBI—My menu— Auction Floor Manager— live event —Selection of the live
event.

d) The vendor should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run then the vendor will not be able to
save/submit his Technical bid.
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e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to filled up and then vendor should click on “save” to record
their Commercial bid. Then once both the Technical bid & Commercial bid has
been saved, the vendor can click on the “Final submission” button to register their
bid.

Vendors are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

In all cases, vendor should use their own ID and Password along with Digital
Signature at the time of submission of their bid.

During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

The e-tender floor shall remain open from the pre-announced date & time and for
as much duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding
on the vendor. Any bid will be considered as the valid bid offered by that vendor
and acceptance of the same by the Buyer will form a binding contract between
Buyer and the Vendor for execution of.

It is mandatory that all the bids are submitted with digital signature certificate
otherwise the same will not be accepted by the system.

Buyer reserves the right to cancel or reject or accept or withdraw or extend the
tender in full or part as the case may be without assigning any reason thereof.
No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of
terms & conditions for the tender.

Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

No deviation to the technical and commercial terms & conditions are allowed

The tender inviting authority has the right to cancel this e-tender or extend the due date
of receipt of bid(s) without assigning any reason thereof

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprochome to familiarize them with the system before
bidding. For technical assistance, MSTC officials may be contacted at
05224244702/05224240445 well in advance and bidders are advised to avoid any last-
minute rush. In case of any technical assistance required from MSTC, Bidders must
contact MSTC at least one day prior before the e-tender closing day and get all their
queries resolved.
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ANNEXURE |: Important Information:

Estimate cost of the work

Rs. 24.00 Lakhs per Year. (Including GST @18%)

EMD through NEFT (upload the details
on the MSTC portal). Also, intimate /
forward the transaction details (UTR
number) to estatekanpur@rbi.org.in

Rs. 48,000/- paid through NEFT / Net banking to A/c
No. 186003001, IFSC RBISOKNPAO1 (See Annexure-
V)

Security Deposit

On award of contract, the successful bidder shall submit
Performance Bank Guarantee an amount equivalent to
5% per annum of contract value valid for the entire
period/validity of contract (i.e., 03 years) from any
scheduled bank in the format (Annexure-VIl) given in the
tender for due fulfillment of the contractual obligations by
the contractor within 15 days

E-Tender documents can be
downloaded from

www.mstcecommerce.com/eprochome/rbi

Date & time of opening of Part-II
(Financial Bids)

Shall be intimated to all Bidders later after scrutiny of
Techno — Commercial bids

Commencement Date

As specified in the work order /Tender/NIT

Payment condition

Refer subsection 7 of Section Ill: Special Condition of
the contract

\Validity of the tender

90 days from the date of opening of Techno —
Commercial bid

All disputes arising shall be subject to
the jurisdiction

Kanpur

Contact person for communication in
Connection with this E-Tender.

Shri Sunil Choudhary,
(AM-tech-Civil) +91-9711564668

Email: sunilchoudhary@rbi.org.in

Shri Sahil Pandita,
Asst.Manager +91-9170301073,

Signature of the tenderer

Address:
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ANNEXURE |l: Wage and EPF Statement

WAGES STATEMENT (A)

Category of
minimum wages

Nos of days

Wages in Rs.

Gross in Rs.

EPF@12%
in Rs

Net Wages
(in Rs.)

Remarks

5=3x4

6=5x0.75%

7=5x12%

8=5-6-7

Un-skilled

18,486/-

*139/-

*2,219/-

16,128/-

Per month
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EPF STATEMENT (B)

Contribution

Employer contribution

Nos of days
Employee's EPF
withdrawal

D.L.I @1%

***Total EPF in the
Employee's
Account

Remarks

contributio
Refund of

Employer

[ =

w
®
o
X
~\
S
I

(e
+
&
BN
-~

7=5X12%

Per person

N
(=2}

Un-
skilled

B
~
w
(0]
N

18,486/- 2,219/-

Note: -

** Total Pension of individual employee shall be the amount evidence as shown.

*** Total EPF in individual employee shall be the amount evidence as shown.

**** The contractor shall not bind to deposit the part of the employer contribution as
calculated above but he must be liable to deposit the EPF contribution on the
amount which is mandatory / approved (with up-to-date amendment) by the EPF
department (Government of India) and shall be released /reimbursed on submission of
satisfactory evidence only (i.e., ECR copy of individual employees).
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ANNEXURE-III: Articles of Agreement

IIATAT / Articles of Agreement

IJg HULGTAT ay 2023 & A% & d

feT g2ra gt 3R Rerd s, g fSaent v Fraer g g A &

(o8 38 d1¢ “dh” FeT 1T 8)

ARTICLES OF AGREEMENT made on the day of
month of Year 2023 between the Reserve

Bank of India, Kanpur having its Central Office at Mumbai
(hereinafter called "The Bank") on the other part.

31/ and

Ao (3TH §IG “SHER” &
A Hed) cEu uel g O e -

___ #E, 58 Sid e gfdehel Test 3T 319 7 g1, 38 SccRIasnl,

gfafafer, gemae enfae gier, & S fRarrar g |

M/s , having its
office at

_ (hereinafter referred to as the "Contractor") which expression
shall unless it is repugnant to the context or meaning thereof
deemed to include his heirs, representatives, administrators and
assigns of the OTHER part.

Tg Toh ShaR SheR gI3TNI T4 T YT HATT TeTel Thlel ol cTaATT
TgT & 3R U FaTU YeTet e hr g e B

Whereas the contractor is carrying on the business of providing
housekeeping services and has adequate experience in such jobs
for rendering such services.
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IR I ™ do 3 feas co F)
# g1 [Afese 3897 8

Sha i ATV ofel I STH ¢
And whereas the Bank is desirous of availing services of the
contractor for the purpose as indicated in the letter No

HR Tg fo ST TaT SehaR GaRT &1 STTel dTell 3ehcd HaT3il & g 3R
e T &9 A W & 5egh ¢ |
And whereas the parties are desirous of recording the terms and

conditions under or upon which the said services are to be rendered
by the contractor.

Ig o foraiterar fAfder 7 fGw a1v fafareat 3R ordf & 3Tar SR
Re1d 3 & FHERY 3Mar heas o ¢ arp Iwrs 3R @RaEE

I g AT HeATETUT Ifeel it h ST o |

WHEREAS the Employer is desirous of awarding AMC for Daily
cleaning and maintenance work in Kidwai Nagar Staff
Quarters, RBI Kanpur. as per specification and conditions
mentioned in the tender.

3R Stef Sher gt 3mr AR aaf 3tk dfaer & Ay eat &
foreRer erdf, s & e 3R AT-377 g 3R |ider T F4r 3menferd
AR 3T alet el garT Fdiehd 2ra (TSiel Heehl S8 F1G AIH{eSH &
T “3Fd A’ FeT IAT &) I Ik & 3aFd 39emt & geiRia st
3MR/37aT 35 Tafadert & afold 3R AT-3rgeE & arffer fAuiRd
e & I foleholl el TR 3rar 3= Oy AR (S g8 a1
“ZocT TTdeT T gl ITAT §) ST 3Th dgd ¢ F g9, I fawaifehd &
el W HGAT o |

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur
-38-




AND WHEREAS the Contractor has agreed to execute upon the
subject work to the conditions set forth herein and to the conditions
set forth in the special conditions and in the schedule of quantities
and conditions of Contract as modified and finally accepted by both
the parties (all of which are collectively hereinafter referred to as
"the said conditions" ) the works described in the said Specifications
and included in the Schedule of quantities at the respective rates
therein set forth, amounting to the sum as therein arrived at our such
other sum as shall become payable there under(hereinafter referred
to as "the said Contract Amount".

39 $H SENT g1 3feai@d St il & s fRe=ar = iR
ST g :

NOWIT IS HEREBY AGREED BY AND BETWEEN THE PARTIES
HERETO AS FOLLOWS

g FIR 01 319l 2023 A THTET 8191 3R 31 AT 2024 ok 372UaT STH

ffee erdl & 31eTaR 38 FATed fadr STmet hr fafYr e ey e

This agreement will come into effect from April 01, 2023 and will
remain in force up to March 31, 2024 or unless it is terminated as
per the terms herein after contained.

3gd YHR 3. (FTX
A S graaehiiaer
ot 1 A g AGITSTT HH-2ATF T AT A 8, T HIATH
SedIIH YEJd el TR AT TR fhar Seen| | foer s eferdret
HFAET AT FehrT ATA/ A, H1fS S Sweldr e & d1¢ HR Yeed
{ATT HAYE o I, Sk & geifaanRar gart faftaa garfora fere
STel o §1¢ fohaT ST |

The quoted charges of Rs. /- (Rupees

___only) covering the cost of manpower deployed, for
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housekeeping works (inside office buildings), shall be payable on
monthly basis subject to submission of invoice. The payment will
be made after the same is duly certified by the Bank's officials to
the effect that the services have been provided satisfactorily and
also after deducting all statutory dues/taxes, etc.

39 YN TG & 3N A ATHeRT HT 3Terstrar S fFufaat, fafam o
H 3aR-gera a1 iR 3/ afa & 3T Jgi g |

The above charges are firm and not subject to labour availability
conditions, exchange variations or any other condition whatsoever.

IRNFd IHRT # a1 TagTAT gF a1 fhe s1fasT & g T I forelt
T TR T TohdT TATAT IITIRIOT GaRT o@1TT SiTed dlell SHUHCT,
SHTH, STHMS, AT, 3T HIs B 3R Yoo IT ol 8t anfder &

The above charges also include GST Tax, Insurance charges and
any other tax and duty or other levy, whether existing or levied in
future by the Central Government or any State Government or any

Local Authority.

farfaer 7 sfeat@d forast 3R el & 3TaR SHheR fAaffd 3R «
{ATT YT el & fIT [SFAGR B1eT| SheR AT 38k YIA&TH Hl don
& 9RET T RT AT B9 3R FIX THT IT 3P HHAATRAT & FHET
FlS[g AT T GATUTT ot & v o & el geffaii
AT CHY J TTATE H HH T HH Teh I [HIT glomm|

The contractor shall be responsible for providing services on regular
basis as per the terms and conditions of the tender. The
contractor/supervisor should visit the Bank's premises and meet the
Bank's officials/engineers at least once a week to sort out any
problems faced by the contractor/staff.

39 fAFATTHR HgATA Fehe I ST &
NOW IT IS HEREBY AGREED AS FOLLOWS:
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2.
1.

&I T ST / Scope of the Work-

Making available the services of 06 (Six) nos. of unskilled experienced cleaning workers from
7.30 AM to 4.30 P.M. (Including lunch break) for cleaning the below mentioned areas in the
Kidwai Nagar residential colony, Kanpur.

The charges quoted shall be for deputing experienced cleaning workers to the properties for
6 working days only in a week.

Cleaning staff should report to the Caretaker of the colony on daily basis.

The charges quoted should mandatorily include minimum wages, EPF/ESIC Employer
contribution, providing all types of tools/material/equipment’s, Supply of Dustbin bags 825/-

kgs per Quarter as per the instruction issued by Uttar Pradesh pollution control board and
following specification- U cut handle bag- Black colour- size- 14*28- Material used in bag

should be above 51 microns- No of pieces per packet should be 30 pieces per Kg per

packet . Cleaning materials required for carrying out maintenance including garbage
collection trolley and equipment’s required for the work, incidental charges and contractor’s
profit and overhead charges like 03 pairs of light blue tshirt and black lower, 01 rubber shoes
with socks, 01 nos pair raincoat, 01 full sleeves sweater with woollen monkey cap, 01 pair

skintight hand gloves, employee Insurance, efc.
The scope of services to be rendered under the contract shall broadly include the following

items of work:-

Contractors shall be responsible for all works such as sweeping and mopping on daily for all
the staircases, ancillary buildings, namely assistant caretaker’s office, dispensary, pump
house, corridors of buildings block, gym (Including of cleaning the equipments), security guard
room and passage in all the buildings and internal roads.

Collection of garbage from each flat daily. The collected garbage of all the flats shall be
dumped in the Municipal dustbin/garbage disposal place/located by Kanpur Municipal
Corporation on daily basis. (fees of local authority for obtaining their permission shall be
responsibility of the successful contractor etc.)

iii. The passages/verandah and staircases of all the buildings shall weekly be washed with

Detergent, Lizol, Phenol and others required cleaning materials. (As per Annexure VIII
enclosed). The sweeping and mopping shall be carried out in the Morning hours.
Removal of the cobwebs from the common area twice in a week.

Daily cleaning of common lavatories and WC'’s with Harpic and others cleaning materials.
Dusting and cleaning of side walls, ceiling of corridors and stairs once in a week.

. Cleaning of corridors, passages and lavatories of caretaker's office/Enquiry office and

dispensary daily. Cleaning of dispensary shall be carried out as directed by BMO and

Caretaker during the dispensary working hours.

Clearing the blockage if it happens in the WC’s, Bathroom’s traps, drains, sewer line,
manholes, inspection chambers, gully traps and in any vertical line of C.I. pipes.

Cleaning of terraces and sunshades once in a Month.
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The Pre-monsoon cleaning of sunshades, terraces of the buildings, sever lines, khurrah,
open inspection chambers, gully traps shall be carried out once in a Quarter.

i. Cleaning of courtyard daily and removal of the unwanted material ie, Birds/Animals waste
drops in the colony.

Cleaning of existing open drains along with compound wall to make it clean and clear for
drainage of storm water etc.

Workers shall be responsible for sweeping of internal developed Children parks daily.

iv. Collection and Disposal of garbage from the Colony
Collection and disposal of garbage from the class-Ill flat, class-1V flat. The collected garbage
from all areas shall be dumped in the Municipal dustbin kept by Kanpur Municipal

Corporation daily, by any 01 worker out of 06 worker.

The workmen will not be allowed to stay within the premises after working hours.

The water required for the work or workmen can be availed from the available source free of
cost. The Contractor has to make his own arrangements to take the water supply to the
requisite position.

The electric power required for the work can be drawn from the supply available at site at free
of cost. The Contractor has to make his own arrangements to take the supply to the requisite
position.

Permission, if any, required from the local bodies shall be obtained by the Contractor at his
own cost which will not be reimbursed by Bank.

The tenderer may please note that the work has to be carried out in the working hours
mentioned above. The rates quoted for each item shall be quoted accordingly.

Bank reserves the right to insist on selection of material, workmanship, detailing and finishes,
which they consider, are appropriate, and suitable for the intended use. The contractor is not
eligible to claim extra on this account.

The tenderer should note that he should execute his part of work without causing any damage
to any component of the building and also without disturbing the existing occupants during
their office hours. Any damage so caused shall be made good at the cost & risk of the e-
tender.

Should keep neat & clean housekeeping at all times is the responsibility of the successful
tenderer, who shall also ensure that the removal of debris, waste materials etc from the site
at their own cost and the same shall be organized at regular basis.

The successful contractor shall also be responsible for the safety and security of all
their materials and also for ensuring fire prevention steps at all times in the working

premises including their part of the work.

The contractors also have to subject themselves to the security restrictions imposed by the
Bank.

All Material required for cleaning will be supplied by the contractor. Employees (06
nos) provided by Vendor shall be liable to be posted in any properties of the Bank as
and when needed without consultation with Vendor.
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3. 1A Insurance - The Contractor shall take shall take

contractors’ all risk policy for the contract value workmen
compensation policy for the workers engaged in the work for the
period of initial contract, which will be valid 01st April 2023 to 31st
March 2024 (FY 2023-24) and renewable there-after, if the
contract is renewed by the Bank. The contractor shall indemnity
the Bank for any loss or damage that occurs to persons or
building or third party while executing the work. The workmen
compensation shall be minimum Rs. 2.0 lakh per person any one
accident or occurrences. All the insurance policies shall be in
the joint names of the Bank, the Bank’s name being the first.

SH eI & gl Al GanT F8iT 11Tl sharel HRAT Nord
S, HEAR A AR FMUR R, S F 3HeReTd grm Afad
BEATRIRA HTaTF &l / IUTRUTA afSehT Y& A W fFu
ST |

All payments by the Employer under this Contract will be made
only at Reserve bank of India, Kanpur on monthly basis

against submission of necessary documents/attendance
sheet duly signed by Caretaker of the Bank.

golldl/Penalty: The Contractor must be complying to the

specifications/conditions of this tender, statutory obligation of
EPF/ESI, failing which, he shall be liable for penalty as specified
below to the maximum limit of 10% of the monthly bill amount for
each instance.
Category -1: - For Non-payment of monthly wages on or
before 05th of succeeding month a penalty of Rs 500 per day
will be recovered for delay.
Category-2: - Recovery of Rs 1000/- per man per shift for
being absent on duty will be imposed/recovered.
Category-3: - The Contractor has to deposit EPF & ESI as
applicable to their staff/personnel regularly as per subsection
7 of Section Ill: Special Condition of the contract (and
Annexure |l: Wage and EPF Statement), failing which
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recovery / withheld @ 24 % & 3.5 % of wage payment against
PF & ESI respectively shall be made from their Bills.

Cateqgory-4: - The Contractor shall submit the Bill on or before
05th of the succeeding month failing of which a penalty of Rs 500
per day will be recovered for delay. The Contractor shall also be
liable to risk and cost.

Category-5:- A surprise review/ inspection (monthly or more
frequent, as decided by the Bank) of the performance/ work of the
contractor, quality of Housekeeping works, attendance of staff as
per agreement and other aspects mentioned in the tender
document, will be conducted by the Bank (it will be also based on
feedbacks from Bank’s employees / caretakers). Monthly
payment to Contractor will be released only if the performance is
found to be satisfactory in review/ inspection. In case the
housekeeping work rendered is found unsatisfactory or if any
other deficiency in service/ performance is found then the Bank
may impose a penalty of ¥ 2000/- (Rupees two thousand only)
per instance, the amount of penalty may be recovered either from
the monthly bill payment or from the security deposit. The
decision of the concerned official of the Bank in assessing the
quality of service is final and cannot be challenged by the service
provider.
Note :- In any case the total penalty at any point of time on account
of any or all the categories put together shall not exceed 10% of the
total contract value. Once the total penalty reaches this limit, the
contract shall be liable for review / rescind as per the provisions of
the contract agreement and the decision of Regional Director,
Kanpur in this regard shall be final and binding on the contractor

6. fdare: Aarast gart faare &1 Avern
fonaly oY gerR & Taare 3R ATHE, ST 3 A I7 3HH Fa & T HY
ol ToTsaTe e & HatT H 3cToet 81 (TTE 1 ATe] 61 o QNI AT
FT G &N o 916 IR S o T, ST OIS &4 IT HideT Her ghet
W) 3¢ S HI Gefad foraT ST 3R S garT 33er fAgerr
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SITEaT 3R s gan Aot faf@d &9 # faar sreen| ar Aot a
ar 37Tas YHAUTYS & &9 H g1 AT 3T TR I g |

fordT off 3ruaried ATAS A d& &1 AT 3TAH glemm, X Ife SheR
forelT ATFCr 3 3T 8, I7 28 et & o vh-gae &1 faf@a
AT & T sl feh TaaTe & fast ot faareret sharar S|

v ef@a Afew 7 39 ot & [fafese fhar smeer, 59 )
faare & a1 39 #d9c + _fAfEse forar e, fSae T Aifeg &
=AY g1 I AT 9&T HEAT § df Ush Taardss &l 89 322 & folv
forger foham STeem| IiE wes faarees T fAgfed W HgATT FE
Jo1, d¥ Slail U&7 319aiY 30T A Uk Afard &Y f9araes & &9 H ATfAT
AT | 9&TT GaRT ATTA fohT aTT Gl AETEY GISTHIeT HEIEY 3raT
v AT HEaT| FAEIEY 3r2rar FegEYEToT, okl R 8, &
g fordt g, A, vk, AT a1 AT 1 @iee, 39T
FHET T 3R 38 HART A, qaadi Ts H Hefeid 3afard
AT & TTL H 38 FI&TT T AR ATEITIH & v g d 3
T faarerede Al o1 fafaea et &1 erferd g1aft [oretent Atfed
aferet OfcT & & arfy gIal | HETEy 319ar ALFEYaor, ST fEfa
8l, U8 HesT T I & ATeqyH 3R Forg AfAfAT#, 1996 &
ded fafafése 3afer & iiar 39T FoTy 3T afe aeaeyar $r
HTAATET & ERTT SleAl T8T ATHS &l 39T & Auer o § a7 319
fdare 3ruar AT ASIA arT FATCT Y ofd ¢ al J&il ganrT
TgFd &Y @ GHSIAT A9 SRR T o W ALgEy A
FEgEAoT, S FEufd g, T fger ruar awsita & 3eTaR vs
Aot &3Y| ATCITYH TAHI0T ST BT TAT ACIELAT FI HIIATET
ATETEYH 3R Gorg ITATT#, 1996 & FIaemsii 31X 3eTeh g J=ii
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T HAIHAT T 3TRLAT g1 | FEIEAT T TATT HARAT Rod S,
IR M|

54 foideet 1 ATegEy# 3R gorg 31fATAT#, 1996 3r2ar 38 fohell
qifafre gt H JATAIT ATCTTYH fAdesT AT AT | AT
3raT AEIET, ot FReufa g, 1 o 31 TUr 9ait ) SRy
BI9TT| 39 910 IR TgATT & T SheR ATETTYH ! A [hU ST
Ig 9T 37T f3aTe @ T FRT lal H RIS S8 AGT AT, i
T AT o 1Y T ek A HIdT TgaT 3N sleh & foI0T a1 arefer
AT TG IS doh [oh HEITY 37T ALy, siar Bafa &, &
Aot Sg7 3 STaT AeIEy Ir Aegedl, S Ui 8, &
foroTT & SheR 1 e & T H I & IeTeRAT & HSTS I Uefel
I 3T THFACRY @ AFd ¢ 8T | doh 3R SheR 38 cdRT 3H
I W T GgAd & o 38 Ws & 37d9Td faarast @fder & dgd sRas

o fenall 8 31TRIeRIR <hT Teh qRYeMTed Qe B1eT | FafT farane shieTq e
ST o 3T &SR o 31edTeT Biar|

Disputes: Settlement of Disputes by Arbitration

All disputes and differences of any kind whatever arising out of
or in connection with the contract or the carrying out of the works
(whether during the progress of the works or after their
completion and whether before or after the determination
abandonment or breach of the contract) shall be referred to and
settled by the Bank who shall state its decision in writing. Such
decision may be in the form of a final certificate or otherwise.
The decision of the Bank with respect to any of the excepted
matters shall be final. But if either the Contractor be dissatisfied
on any matter the Contractor may within 28 days after receiving
notice of such decision give a written notice to the other party
requiring that the matters in dispute be arbitrated upon. Such
written notice shall specify the matters, which are in dispute or
difference of which such written notice has been given. If both
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the parties agree sole arbitrator would be appointed for the
purpose. In case no agreement could be reached on the
appointment of single arbitrator, both the parties will nominate
one person each as an arbitrator on their behalf. The two
arbitrators nominated by the parties shall nominate presiding
arbitrator or umpire. The arbitrator or arbitrators, as the case may
be, shall have power to open up, review and revise any
certificate, opinion, decision, requisition or notice, save in regard
to the excepted matters, referred to in the preceding clause, and
to determine all matters to dispute which shall be submitted to
arbitration and of which notice shall have been given as
aforesaid. The arbitrator or arbitrators, as the case may be, shall
make his or their award within the period specified under the
Arbitration and Conciliation Act, 1996, from the date of entering
upon the reference. In case during the arbitration proceedings
the parties mutually settle or compromise their dispute or
difference, on the parties filing their joint memorandum of the
settlement or compromise, the arbitrator or the arbitrators as the
case may be, shall make an award in terms of such settlement
or compromise. The arbitration proceedings including the fees of
arbitral tribunal shall be governed by the provisions of Arbitration
and Conciliation Act, 1996 and the rules made thereunder. The
venue of arbitration shall be RBI, Kanpur.

This submission shall be deemed to be a submission to
arbitration within the meaning of the Arbitration and Conciliation
Act, 1996 or any statutory modification thereof. The award of the
arbitrator or arbitrators, as the case may be, shall be final and
binding on the parties. It is agreed that the Contractor shall not
delay the carrying out of the works by reason of any such matter,
question or dispute being referred to arbitration, but shall
proceed with the works with all due diligence and shall until the
decision of the arbitrator or arbitrators is given, abide by the
decision of the Bank. No award of the arbitrator or arbitrators, as
the case may be, shall relieve the Contractor of his obligations to
adhere strictly to the Bank's instructions with regard to the actual
carrying out of the works. The Bank and the Contractor hereby
also agree that arbitration under this clause shall be a condition
precedent to any right of action under the contract. All disputes

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur
-47-




arising shall be subject to the exclusive jurisdiction of competent
court at Kanpur.

. Fcted 3R TR - Tl 1 TF=A T T T UTelel el g1am:
AR RoTd deh, AR & GRET & Rl i v Iehregett
AT 372raT SHRATHAGIACT F¥el T AT LT &

39 SHATTRAT T FHT FehIT hT FTehTAT AT T HITATT el AR
HRAG NI S, T T 58 T H fhadl TehR hr ST & Hobl
3R GRIaTeT L

Yol HHATRAT oh SYAGN, 3eTeh Tgel1d iR Feihra o folt TeFAeR
Q11T 3T 31y Rt &, o7t 31X 3 SRt & afania
/ 3TTARTRET o T 3T 3TTROT, TEINT IR IFMHA Y FlATRTT
T

39 AT o fa%g THRIT GURTCHAS 3R IARMAATCHS FRATS
YT Tordeh Tolv TR R deh, HTeTqY G@RT Fied foham St
gl

FR-FHAICT W, Tl 391 Tt s Fefy Hifaiereh sparcrer
el U9 3 gt Aifafee grififica 3R 3caierRca & fov GFagR
grelt 3R R Rad e, oI & vaT # g fSEarst ured
AN ATk HRART o1 deh, TR T IS ST e Sregalr o

T Hh |

Duty and Discipline - The Agency shall be obliged to comply
with the following:

Not to permit or carry on any unlawful activity or create
indiscipline in the premises of the Reserve Bank of India, Kanpur.
To pay all dues of its employees and keep the Reserve Bank of
India, Kanpur absolved and indemnified from any liability in this
respect.

To be responsible for behaviour of its employees, their turnout
and uniform and ensure good conduct, cooperation and
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discipline towards Employees / Officers of Reserve Bank of
India, Kanpur and its representatives.

To appropriate corrective and disciplinary action against its
employees against whom the Reserve Bank of India, Kanpur
notifies.

On expiry of the agreement, the agency shall be liable and
responsible to make all statutory payments to its employees
and make all other statutory obligation and liability and
obtain suitable discharge in favour of Reserve Bank of India,
Kanpur so that no liability or obligation devolve on the
Reserve Bank of India, Kanpur.

. 9fAERT FIEAT / 3118 FIAT - F1 FAvurfed o7 - urey v fBafa &,
de & 918 SheR, 38 TAIAITCH 3R HEU3 9 H ag o A
fore oft FfaeT 1 et T 3 T@AT &, S Ifdafid et &1 3R
eI &1 oo o urg g8 ot iR gferd & f& ag sq dfder &
ded |ferRTd Sdedl oI [ e # fawe gia &1 fFufa 7 Sher

9T o7 a¥ i 319 & forw o 7 fondt oft Y 3r2rar fanedh oft e
H HT oot IR GG 191 TohdT &1 b SheR ol gfaafed i &
qd 10 st T sAifed STRY 9T 3R 3H e W SehaR ¢anT fau
T 3caR W [TAR FEM| 59 G699 7 &1 Heered o o 3ifas
B9 31X I&THRT T ATAT g1

Debar/Disqualification - In the event of failure to execute the
work, the Bank reserves the right to debar the contractor, its
associates and entities in which it is interested from award of any
contract in the Bank. The Bank also reserves its right to debar
the contractor who fails to discharge the contractual obligation
under this contract, from participating in any tender or from
award of any work in the Bank for a period of three years. The
Bank shall issue a 10 days’ notice to the contractor before
debarring the contractor and consider reply, if any, given by the
Contractor to such notice. The decision of the Regional Director
shall be final in this regard.
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9. 3HeIUleled - ShaR I THH Sledld Hislar faur, s, ngei
ST & JeIUTelel Hatl SEdTdol HI&T I@eT giaT| eTurelel Haeh
VH SEATdSil sl AT 3R S/ 0T/acardsT et &f 3f8FR s
T BT | T GEATAST ol SheR ¥ faf@d §7 & A Fr arg &
3R GHT S o 9 wrafeaat & 31f9es o 81 3rar fordY =amramer,
fesgeter, TTfereRyoT scanfe earT AT safe, s st & &, &
MR 3T SF AT T T 81| I SheR Fefl A H
TSt JEIT Fel H fathel @ & A I & g ITAFR gl foh
g6 GEATdST Y& A & v &1 715 FHT-HAT & dg SheN
gfa feeT & foIw %.1,000 / - (T §9TR 39 A1) i gRAURT goa
& foIT &3 o9MU| SoheR SaRT IERETT o el 37T ShgR GaRT
0 JTA@ T A & dF 3¢ cTeld AT FifdT&e AT TATHAh
T{RIROT AT AITRUTI el o HHET TEId o F Tl T ol I sloh I
TS T $UTS TSIl STAT 3720aT SHheR &l & 3UdT 3 FhrT
R & S g wEm afg S o R g e F wEASE, ar
a8 39 AW VA I SHER EGART T HKOT & & H JHA H31M| I
fordlt gehR & GifafReh SehraT 3127aT equTele i T Sehek
SFATR 8, & G99 # I o fa%g IS HIAATEr ol SATcil &, dl ShGIR
3T &7l M 3R FRATS TRY el b &Tfaqfe Sdr g
$H YR & IR-37UTeleT & TXY ﬁt#ﬁwaﬁrwaﬁwﬁg@,
% I Ig TR ¢ o I Sher 3T Ta7T & i 3eqdrere
AT it A father @ & AT S 3H FRIR T FHATC I T |

Compliance - The Contractor shall maintain the documentary
evidence of compliance of the extant statutes, rules, orders, etc.
in the forms prescribed thereunder. The Bank shall have the right
to call for and examine/inspect/verify such documents to satisfy
itself of such compliance. The contractor shall furnish such
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documents to the Bank within reasonable time not exceeding five
working days after communication of such requirement is served
on the contractor in writing or any other period directed by a
court, tribunal, authority etc. whichever is shorter. If the
contractor fails to furnish documents complete in all respects, the
Bank shall have the right to impose a liquidated damage of Rs.
1,000/- (Rupees One thousand only) per day after expiry of the
time permitted for submission of the documents. Any pecuniary
loss, liquidated damage, payment etc. incurred/made by the
Bank due to non-maintenance by the contractor or on-furnishing
of such records by the contractor leading to inability of the Bank
to present such records before any court or statutory or
administrative authority or municipal body if required to do so by
the later, shall be recovered by the Bank from the Security
Deposit or other dues payable or falling payable to the contractor.
If the Bank is unable to recover the amount/s fully, the remaining
amount shall be recovered as debt due by the contractor to the
Bank. The contractor shall indemnify and keep indemnified the
Bank, if any proceedings are initiated against the Bank in respect
of statutory dues or compliance for which he is responsible. The
Bank shall have the right to terminate the contract if the
contractor fails to ensure compliance within reasonable time
keeping in view the nature and seriousness of such non-
compliance.

SH IR A 3cUeof 37ar 3ad fohdl off &7 7 3 Fafr faaret & IR
A Ig AT SN & § HAGT H 3o §U§3ﬂ?33hqd HTAY
feua =arnfeor & 3refieT fAofia ghan

All disputes arising out of or in any way connected with this
agreement shall be deemed to have arisen in Kanpur and
only courts in Kanpur shall have jurisdiction to determine
the same.

SheR f&T e 3 Y fasarfed w3t & forw amiRer 3R Rafehcda
T F TIEYT o191 1 AT FM| SheR Ig FiATRad FHam o
T HHY-TeE 3R 3T 1 3T 3191 S o fAsuresT & Fcfeh
i
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For performing the assigned work, the contractor shall
deploy medically and physically fit persons. The contractor
shall ensure that the persons are punctual and disciplined
and remain vigilant in performance of their duty.

& 1S TIFAGRY T TFUT Fe & 916, SHEN FOTell IR T 3R
& fo¥eRreh, IR NI seh, HIAYR, YT Soleh GaRT ATAS
frT 91T HTAFRYT & ALY § 319 K iFAT A w3 fafdrad smafea
$LIM| ST 916, SheR Tl T FR T THI-THT T FHIETT HI3T
AR 39l JoTel &l 3R 318 Hald S & folw &3 fAgere,
AR RAd 8%, FAR @ g Fem el e, aRd
RTd S, IAY 37T 58 G & FHAI-HAT T &1 AT ear
qeATAT TSR SaRT SeheR Y feT T e/ 3regeer 38 fav
STETHRRT 81T 3R 3T AT UTeded AT g |

On taking over the responsibility of work assigned, the Contractor
shall formulate the mechanism and duly assign work to his
personnel in consultation with the Regional Director, Reserve
Bank of India, Kanpur, or his/her nominee. Subsequently, the
contractor shall review the work assigned from time to time and
advise the Regional Director, Reserve Bank of India, Kanpur for
further streamlining their system. The contractor shall further be
bound by and carry out the directions/instructions given to him
by the Regional Director, Reserve Bank of India, Kanpur or the
officer designated by the Regional Director in this respect from
time to time.

HRAT NI e, AR o &1 AR YA SoTeh SaRT HfeH
IS Y STTFT ShaR GaRT AT el Sl 38 3 &7 3ii<ren
ST X TohdT & Toh T 3eToh GaRT TSI edTFAdl GaRT 379s]
HoIcAl T S  UTeleT fohaT ST BT £

The Regional Director, Reserve Bank of India, Kanpur or any
other persons authorized by the Regional Director shall be at
liberty to carry out surprise check on the persons deployed by
the contractor in order to ensure that persons deployed by him
are doing their duties effectively.

Ife SHeER eanT HAITad 15 #ff caferd S dvg & FIA oT6r Hidl
& 31T 3791 ST ical ol HaH [AdgeT AGT FcT & TUAT GeATBR
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T & I fohdll IR-hrefell arfafafer & enfdrer giar & 3rrar 3mreror
&leh 7161 & oY T cITFA T SsheR T X BT+ 811 3R 37 Taer
# 3 faeg &I focereh, R Rerd deh, AR & HUATER
3T 1ILaTs HET 819iT | 9% faRerd &3 e, 9RO Rea
SR, 1A T AT T T ATFA T ST A G i IGeAT
gram|

In case any of the persons so deployed by the contractor does
not come up to the mark or does not perform his duties properly
or commits misconduct or indulges in any unlawful acts or
disorderly conduct, the contractor shall immediately withdraw
and take suitable action against such persons on the report of
the Reserve Bank of India, Kanpur in this respect. Further, the
contractor shall immediately replace the particular person so
deployed on the demand of the Reserve Bank of India, Kanpur
in case any of the aforesaid acts on the part of the said person.

SheR & facerh, #RAT Red e, QR 3yar gaT
TSI ORI 37qar 811 A2 gaRT UeaATAd [Rar 3
3TOFHRT & gLt & 3T Y 370 17 FHF T8 graemeir 3R dca=kar
& foasarfea |

The Contractor shall carefully and diligently perform the work
assigned to him in consultation with the Regional Director,
Reserve Bank of India, Kanpur or Security Officer/s or any other
Officer designated by the Regional Director.

SHER 3Yel AN &l 5H g § PIH T MU & 3¢ Arediige
37arehTel ffer Heh | 1Y e & e /3raehrer, e 8 318 e forar
9T B, gohleT 3R gfasers fRfaas & i graemt & 3HTqar
gIT AIfgU| SheR T 3Yed U FHIH G T IT ITFdAl o
AERT, BE & et 3R anffies a1 3w TToRI3T 1 FFATT LT
BIIT| SehaR GaRT TohdlT YehIX T <eh 31T HH hiofed, TSI GH SehT
A (fafegas 3R 3carea) fRfEae, 1970 F FHT-9879 W 200
HAT TTaere] 3ar o] HiAd Fad7 iR AT & iaea
fohdl TehR T SITAPRT TEIT AT 37T [FaR0T TEId AT BIgel
AT MTH g, & ThdT HY UTaeneT T Seolad Tl dlel UX dg &g
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forgeren, s R daf, Ty 1 et 31 3T & 97T X
Sfciehet ToITa STl T=AT fohadT 81 oy / aMmgeh SaRT AT & 3TAR

TR &7 &rar fohaT ST GohdT Bl

The Contractor shall deploy his persons in such a way that they
get weekly rest. The working hours/leave, for which the work is
taken from them, do not violate relevant provisions of the Shops
and Establishment Act. The contractor shall in all dealings with
the persons in his employment should have due regards to all
recognized festivals, days of rest and religious or other customs.
In the event of the contractor committing a default or breach of
any of the provisions of the Labour Laws including the
provisions of the Contract Labour (Regulation and Abolition)
Act, 1970 as amended from time to time or in furnishing any
information, or submitting or filing any statement under the
provisions of the said regulations and rules which is materially
incurred, he shall without prejudice to any other liability pay to
the Regional Director, Reserve Bank of India, Kanpur, a sum as
may be claimed by any person/client.

R & 3237 g 3o IR SheR / 38h SaRT ST st o srer
IS AT 3R FHUARY AT G 8T @19 | SheR bl FIRAT RaTd
s, FEA & TRET A FIR-FAICH 37UdT HIR o T T 38h
EaRT FIIT 31T T SRR T geTaT @9 IR 3 7E GARE
YT BT foh S8 YehR 1 1S o sl HRAT ReTd de, AR
H TcIaT 37YdT 39cTeT 9 U fhdl YehR Sl cTTTeT/aTHT/aHETT
sTel 4T &haT|

There shall be no employer and employee relationship between
the Bank and the contractor/persons deployed by him for the
purpose of the contract. The contractor shall remove all workers
deployed by him on termination of the contract or on expiry of the
contract from the premises of the Reserve Bank of India, Kanpur
and ensure that no such persons shall create any

disruption/hindrance/problem of any nature in the Reserve Bank
of India, Kanpur either explicitly or implicitly.

I SheR & Tohall cAfFd & I JhdTT BT § ol ShaR TR
Rerd do, h1erqX A1 |elt aralt &y atfaqfet sem, afe Shar & famedt
e gaRT g faare YeT fohar SiTaT § o 38 oI T arufie
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TSR SdheR 1 g1l | Ffe T Aeel & T Rotd d, weTqR
T J&T FI1T AT & 3R ATHS H TSAT 93T 8, ol ShaR ARAT
RS deh, ST T AT TR TR RIAL Yesh AR 37 Tt
r gfaqfcl @iem, o AR Rerd de, HAR G@rT A |
3IH T @ AT BIANT| SHK 3eATal, ShaR &l TE Gl el el
81T T TohaT T UapR T faecii™r 3720aT 18 31 ¢ dT ARG Rea
e, FHITYX TR FET TN § 3R ShaR HRAT Ratd S, srerqe a0t
grfaqfet sear el

The Contractor shall keep the Reserve Bank of India, Kanpur
indemnified against all claims whatsoever in respect of the
employees deployed by the contractor, in case any employee of
the contractor so deployed enters in dispute of any nature
whatsoever, it will be the primary responsibility of the contractor
to contest the same. In case Reserve Bank of India, Kanpur is
made party and is supposed to contest the case, Reserve Bank
of India, Kanpur will be reimbursed for the actual expenses

incurred towards Counsel Fee and other expenses, which shall
be paid in advance by the contractor to Reserve Bank of India,

Kanpur on demand. Further, the contractor shall ensure that no
financial or any other liability comes on Reserve Bank of India,
Kanpur of any nature whatsoever and shall keep Reserve Bank
of India, Kanpur indemnified in this respect.

g Toh ShaR & cTTFd FI ATRATET & HRUT ARG Rord s,
hITYX 2T NIRRT HTect o STl hl HIUTS SehaRk & THT i
STt 3R 3q SeheR ! FARIT A ¥ & d1e; & fohar Sream|
38 Gy H AU Ha7A IR garT forr Sireer| qanfy, Seher
Y g TSR & Tob a8 & fFeere, HRAT Rerd o, Fe® &
3T Y HehT &, ToTTehT 0TI 51 A 7 37T glem|

That any loss of official property of Reserve Bank of India, Kanpur
due to negligence of personnel so deployed will be recoverable
from the Contractor and the same shall be determined after
giving due notice to the Contractor. Decision in this regard will be
taken by the Competent Authority. However, Contractor will have
the right to appeal to the Regional Director, Reserve Bank of
India, Kanpur, whose decision will be final in the matter.
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SHER Y Tg FIATRTA T 81T foh 3T SaRT oMV i deh
o STTA TURTRAT GaRT EATETRA 1 U1 o foieAT &7 T ereh,
HRAT RSTd s, IeTq Y fohdy gufed, faegd 3ushiol r aREx
S8 TgT of ST ¢ |

The Contractor shall ensure that the persons so deployed do not
allow any property of the Regional Director, Reserve Bank of
India, Kanpur related to above mention work to be taken out of

the premises without a Gate Pass signed by the designated
officials of the Bank.

a4 F7gT YeTeT S S|

No accommodation facility or medical facility will be provided by
Reserve Bank of India, Kanpur.

SHeR/ToTHT HRATYS I AR T Flel Schisa (AhUH. fave
3R Fraron) sffeer, 2013 & gl e &9 O @ @

fSFAeR grm/ERl| afg 3u% FFaR & fovg d% TR # A
3cUISeT ol g RIS 31Tcll § o THT TP SehaR/ToidT GanT
afed 3R Read F@fAfd & 98 gof wRT SRel AR
SheR/TsHT g FlATRTd /el o Rrad & A#er 7 3
ifafaTe & ded IMRT FRAE HI 0| FRETST W Il 3cdisT
AR T AT T NRUTH & I F YT HeATRAT /T TFadr
I RITET IR T THFAEHY SheR & g1l | SheR Riewradedr /
WS saferd @l Fifgen effaqfc 1 3ardleT el & oI area gham|
Ife S & fondl FAardy & faeg AT 3cdiise i RIGRIT SheRr &
fordt ST Sherami/eaied & Ired gl &, Al 37 WX seh gaRT MSd
& RIsPTId AT GarT |AreT foram Seer|

The Contractor / Agency shall comply with the provisions of “The
Sexual Harassment of women at work place (Prevention,
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Prohibition _and Redressal) Act, 2013”. In case of any
complaint of sexual harassment against its employee within the
premises of the bank, the complaint will be filed before the
Internal Complaints Committee constituted by the Contractor /
Agency and the Contractor/Agency shall ensure appropriate
action under the said Act in respect to the complaint. The
contractor shall be responsible for educating its employees about
prevention of sexual Harassment at workplace and related
issues. The Contractor shall be liable for payment of monetary
compensation that may be payable to the complainant/victim.
Any complaint of sexual harassment from any aggrieved
employee of the contractor against any employee of the Bank
shall be taken cognizance of by the Regional Complaints
Committee constituted by the Bank.

IR THETROT TS - SheR IR 3TAT FHAART TceT 372UdT RIeT &9
O Ol 1S o e, Tl 3R Sh RS T/ JUTel/
39T 3Tfe T faaXoT St 38 FR & 53 39+l aridcal & fage
L THYT 3G ool IT AT H 371S &1, fopdY 377 TeT & Irey grsm
Tl WM IR & THAT 3 37Td MIAT IWIM| ShgR IR H
faor 39 Trar = s 31 My IWem 59 I« & 3T+ agd
arfdcdr o1 fdeget el 31T YAIST Fieel & UTelel g HeaUT
IUTEI o 811 SheR Toraierar T fofld qategaAfa & e & &
foreY 8ff Taavor &t Tt caTaaTi¥es a1 dehsiieh! U 37UaT 379 o
ot TeRTTRIT 3T, oF &1 TehT2reT T eTATCY ST 37T 3HHT GolrdT
8 T | TRl IMUAT F=AT o ehceT & HROT AATerdT I glet arel
R8Tl §] SehaRk SaRT foAleFT sl &TTaIqRd T SITwar | 39
T UTeTeT el H TAHeldT bl SheR o T A TTAGT FT et HIT
ST 3R AFAT T §eh G19T o T §U TohdToT T arar A 3R
hlelell HRATS Y& AT &
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SHheR 39 FAATRIT & ATHS H I FH 3R-T T 3109 forad
foF 30 IR & 3refiet |afty =iy Faranail & IR-grendrantor i et
T o7 37eTdTelT &1

YRR IR MYATAT T SheR I areddr 39 TRl
AT /fAREI (AT T8 ao7g 4 &) & 3T dT gl

arargt dr 3ufeafa # IR 3feaf@a ai@ ) a8 R Asarfea
forar aram|

Non-Disclosure Clause - The Contractor shall not disclose
directly or indirectly any information, materials and details of the
Bank's infrastructures/ systems /equipment’s etc. which may
come to the possession or knowledge of the contractor during
the course of discharging its contractual obligations in
connection with this agreement, to any third party and shall at all
times hold the same in strictest confidence. The contractor shall
treat the details of the contract as private and confidential,
except to the extent necessary to carry out the obligations under
it or to comply with applicable laws. The contractor shall not
publish, permit to be published, or disclose any particulars of the
works in any trade or technical paper or elsewhere without the
previous written consent of the Employer. The contractor shall
indemnify the employer for any loss suffered by the employer as
a result of disclosure of any confidential information. Failure to
observe the above shall be treated as breach of contract on the
part of the contractor and the Employer shall be entitled to claim
damages and pursue legal remedies.

The contractor shall take all appropriate actions with respect to
its employees to ensure that the obligations of non-disclosure of
confidential information under the agreement are fully satisfied.
The contractor's obligations with respect to non-disclosure and
confidentiality will survive the expiry or termination of this
agreement for whatever reason.

In witness whereof the parties hereto have executed this
agreement on the above-mentioned date.

SheR I Ted TN AR shg TR & Halgdl Ifafaas 1936 3N
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=AdH Asgy Ifafaaa 1948 7 sfeaf@a ash s gt 3k
fAfA@AT T aTefeT LT g 3R 38 Ig ARG =T g1amm fom
=GTcIH FoTel T $ITcTeT ST ol el 3R / 3127 1 & e, foiee
HETH WIThRT GaRT HAG-HAY I HATT fohaT aram &, 9T 3meniRed
glell TR

The Contractor is bound to follow all Labour rules and regulations
as envisaged in the Payment of Wages Act 1936 and Minimum
Wages Act 1948, of State Government and Central Government
and ensure payment of minimum wages which should be based
on total man days and/or working hours, which are revised time
to time by the competent authority.

I & eI 3cTe<1 faaret & gt AT 7 da o1 faor 31fas glem
3R SRR T ATAAT g1

In all matters of dispute arising at work the Bank's decision shall
be final and will be binding on the contractor.

30 IR & TAH 3 dlelishcdl garT 9 AT av g 3N g g &
Tag AT v &

That the several parts of this Contract have been read by the
contractor and fully understood by the contractor.

Iargr 1 3uTEATT # I 3fedf@d aii@ ) I R asared

forar arar g1

In withess whereof the parties hereto have executed this
Agreement on the above-mentioned date.

Wit gEATaReRdl / Authorized | (P & WIfIhd EEAERSdl &

Signatory ’ BEIET T Hal T HeY ofa1v / Seal
HRAT Rl o, HAR Reserve | of the firm to be affixed Under the

Bank of India, Kanpur Signature of the Authorized
Signatory of the Firm)
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J1dTg /Witnesses: 01

J1dig / Witnesses: 01

I1d1g /Witnesses: 02

J1d1g / Witnesses: 02

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur

-60-




ANNEXURE- |V Details for NEFT

Details of Bank Account for effecting e-payments towards EMD

Name of the Institution: Reserve Bank of India, Kanpur

Address (in full): Reserve Bank of India,

83/142 M.G Marg,
Kanpur 208001

Name of the Account Holder
(as appearing in the Bank Account)

Reserve Bank of India, Kanpur

Account Number

186003001

Type of Account (Savings, Current
etc.)

Current

Name of the Bank

Reserve Bank of India

Name of the Branch

Kanpur

Address of the Bank

Reserve Bank of India, 83/142 M.G
Marg, Kanpur 208001

NEFT /IFS Code

RBISOKNPAO1 (where ‘O’ represents
zero)

Name of the Account

NEFT INWARD
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ANNEXURE-V: UTR Transaction details for EMD

Particulars

Name of the vendor

Name of the Bank

Account No.

IFSC

UTR details

Date of Payment

Name & Signature of Bidder
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ANNEXURE VI: Check List of documents to be uploaded

(online on MISTC E-Portal while bidding in the E-tender)

Attached
Prequalification documents ache Remarks
Yes/No

E-Tender documents duly filled, signed and stamped

EMD Proof/Slip of Statement for the payment of EMD
enclosed as Annexure V

The tendering firms should have their own office in
Kanpur/Lucknow. Document with Address Proof
should be uploaded.

Copy of PAN

Proof of Registration with ESI , as applicable

Proof of Registration with EPF, as applicable
Proof of CGST/SGST/IGST Registration

Proof of necessary registration under labour laws

Full particulars (whether contractor is an individual or
a partnership firm or a company etc.) of the
composition of the firm of contractors in detail should
be submitted along with the name(s) and address(es)
of the partners/directors, copy of the Articles of
Association/Power of Attorney/ any other relevant
document.

Name and address of the bankers.

Full particulars of their bank accounts, like account
No., type, IFSC Code etc. should be given.

Name & Signature of Bidder
Date:
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ANNEXURE- VII Proforma of Performance Bank Guarantee

The Regional Director,
Reserve Bank of India
Estate Department,

Kanpur

Dear Sir,

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff
Quarters, RBI Kanpur

WHEREAS

Reserve Bank of India Kanpur, having its Central Office at Shahid Bhagat Singh Road, Fort,
Mumbai, (hereinafter called “the RBI”) has awarded the Contract for the captioned work
(hereinafter called the "Contract") to M/s (Name of the Contractor)
(hereinafter called " the said Contractor" which expression shall include its successors and
assigns).

AND

Whereas the Contractor is bound by the said Contract to submit to RBI a Performance Bank
Guarantee/Security for a total amount of Rs. (Rupees____
only) (Amount in figures and words) for the due
fulfilment by the said contractor of the terms and conditions contained in the contract.

(Name of the Bank), (hereinafter called “the Bank”), at the request of
, the contractor, do hereby undertake to pay to the RBI an amount
not exceeding Rs. as Performance Guarantee for due fulfilment of the
terms and conditions of the contract

NOW THIS GUARANTEE WITNESSETH-

We (Bank) do hereby agree with and undertake to the Reserve Bank of India,
their Successors, Assigns that in the event of the Reserve Bank of India coming to the
conclusion that the Bidder have not performed their obligations under the said conditions of
the tender or have committed a breach thereof, which conclusion shall be binding on us as
well as the said Bidder, we shall on demand by the Reserve Bank of India, pay without demur
to the Reserve Bank of India, a sum of Rs.
Rupees only) or
any lower amount that may be demanded by the Reserve Bank of India. Our guarantee shall
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be treated as equivalent to the Earnest Money Deposit for the due performance of the
obligations of the Bidder under the said Conditions, provided, however, that our liability
against such sum shall not exceed the sum of Rs. (Rupees

only).

We also agree to undertake to and confirm that the sum not exceeding Rs.
/- (Rupees only) as aforesaid
shall be paid by us without any demur or protest, merely on demand from the Reserve Bank
of India on receipt of a notice in writing stating the amount is due to them and we shall not
ask for any further proof or evidence and the notice from the Reserve Bank of India shall be
conclusive and binding on us and shall not be questioned by us in any respect or manner
whatsoever. We undertake to pay the amount claimed by the Reserve Bank of India within a
period of one week from the date of receipt of the notice as aforesaid.

We confirm that our obligation to the Reserve Bank of India under this guarantee shall be
independent of the agreement or agreements or other understandings between the Reserve
Bank of India and the Bidder.

This guarantee shall not be revoked by us without prior consent in writing of the Reserve
Bank of India.

We hereby further agree that —

Any forbearance or commission on the part of the Reserve Bank of India in enforcing the
conditions of the said agreement or in compliance with any of the terms and conditions
stipulated in the said tender and/or hereunder or granting of any time or showing of any
indulgence by the Reserve Bank of India to the Bidder or any other matters in connection
therewith shall not discharge us in any way and our obligation under this guarantee. This
guarantee shall be discharged only by the performance by the Bidders of their obligations and
in the event of their failure to do so, by payment by us of the sum not exceeding Rs.
/- (Rupees only)

Our liability under these presents shall not exceed the sum of Rs.
(Rupees only)

Our liability under this agreement shall not be affected by any infirmity or irregularity on the
part of our said constituents in tendering for the said work or their obligations thereunder or
by dissolution or change in the constitution of our said constituents.
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This guarantee shall remain in force up to provided that if so desired by the
Reserve Bank of India, this guarantee shall be renewed for a further period as may be
indicated by them on the same terms and conditions as contained herein.

Our liability under this presents will terminate unless these presents are renewed as provided
hereinabove on the or on the day when our said constituents comply with their
obligations, as to which a certificate in writing by the Reserve Bank of India alone is the
conclusive proof whichever date is later. Unless a claim or suit or action is filed against us
within six months from that date or any extended period, all the rights of the Reserve Bank of
India against us under this guarantee shall be forfeited and we shall be released and
discharged from all our obligations and liabilities hereunder.

Yours’ faithfully,

For and on behalf of

Authorized official.

(NB : This guarantee will require stamp duty as applicable in the state, where it is executed and
shall be signed by the official whose signature and authority shall be verified).
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ANNEXURE- VIII - List of materials of approved brand and manufacture
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24

19 FT g9 (30 Fire)

25

AT (ATS, T 29q)

Note: Ig F1 ATAT T AT # FATHH T 92 FAMT TRALT H TATS 07 ST0IA

Signature of Contractor

Name and Address of Firm
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PART Il

RESERVE BANK OF INDIA
ESTATE DEPARTMENT
KANPUR

UNPRICED BID

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff
Quarters, RBlI Kanpur

RBI/Kanpur/Estate/406/22-23/ET/627

Issued to:
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Reserve Bank of India, Kanpur

AMC for Daily cleaning and maintenance work in Kidwai Nagar Staff Quarters, RBI Kanpur

S.No

Bill of quantities (BOQ)/Description

Qty

1.

Details of Manpower- For the defined scope of work (see Section V of this tender),
manpower requirement is detailed as under:

FIIT MSTC Téd UX g srged & forg Contractor Profit (CP) including GST, cost for
insurance and dress F S| Tg SAEEH FT T ATAMT 7T A= < T rieraT & srgan<
ST | 59 qUferst & CP & (1) & Teriar 1T 8 | MSTC TiEe $#RTX & CP WL & 1 &9 T
ArgeH g qTAET 4 (GST |fRa) J’ calculate FT AT |
Particulars Formula Housekeeper (Un-Skilled)
Per day wage (Rs.) (A) 711
Gross Salary for 26 Days (B=A*26) 18,486
ESI@3.25% on Gross Salary (C=B*3.25%) 600.80
EPF@12% on Gross Salary (D=B*12%) 2,218.32
Total Monthly expense (E=B+C+D.) 21,305.12

No. of employee (F) 06
Yearly Expense (G=E*F*12) 15,33,968.28
Total Yearly expense for 06 -

persons (including GST) (H=G™.18) 18,10,082.57
CP Amount (for 1 year
including GST in Rs.)
(including cost for insurance
and dress)

(1)

18,10,082.57 + |
TOTAL amount for this item | J=H+| (5= ETXT WX T CP 3 AT U<
MSTC =g total ¥ calculate FT 1)
e The quoted rate shall include amount for contractor’s profit, other expenses,
uniforms, necessary insurance, PF charges etc
Note: - No variation in rates shall be entertained during the period of contract. However, hike
in the contract amount shall be made only as per the rate of minimum wages issued by office
of the “Chief Labour commissioner, Ministry of Labour and Employment, Govt of India”. No
increase in profit and other passive component will be entertained during the period of the
contract.

Yearly
Amount
for CP

Supply of cleaning material to be used in KNSQ premises as per Annexure - VIII. I8 F1

AT O A1 H AT a0 9 FiAET afE < § goare it ST | ofd: 3% GST |afgd th
T = forw sifera &< |

Supply of Dustbin bags 1800 kgs per year as per the instruction issued by Uttar Pradesh
pollution control board with following specification- U cut handle bag- Black colour- size-
14*28- Material used in bag should be above 51 microns- No of pieces per packet should
be 30 pieces per Kg per packet . Ig Tt AT X &7 H &S+ siqare 92 w1 9y § 9ot

#T SATOAT | o7 I¥ GST Tigd UF a7 & oy sifeha #¥ |
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