Web Notice

Supply, Installation, Testing and Commissioning of Cassette type (Hot & Cool) ACs at

Reserve Bank’s Main Office Building, Patna

Reserve Bank of India, Patna invites tenders in two parts through e-tendering from eligible and
willing firms for undertaking “Supply, Installation, Testing and Commissioning of Cassette
type (Hot & Cool) ACs at Reserve Bank’s Main Office Building, Patna”. The work is estimated
to cost ¥30.47 lakh (including GST) only.

2. This is an Open Tender. Only those bidders/vendors, who qualifies the eligibility criteria
stipulated in the tender, are eligible to participate in this tender. Further, only those firms, who are
registered on MSTC portal will be able to take part in the Tender process. The tender document

is available on RBI website https://www.rbi.org.in/ for download.

3. E-Tender shall be submitted online in two parts. Part-l of the e-tender will contain the Bank’s
standard technical and commercial conditions for the proposed work, which must be agreed to by
the tenderers. Part-1l of the e-tender will contain the Bank’s schedule of quantities and tenderer’s

price bid to be submitted online.

4. The firms fulfilling the eligibility criteria and desirous of being considered for award of the work

should upload all the required documents at https://www.mstcecommerce.com/eprocn/ on or

before August 01, 2025 till 02.00 pm. Firms which do not comply with the eligibility criteria
and/or do not submit EMD by stipulated date and time will not be considered for opening
of Part-ll of their tender.

5. Part-1 of the e-tender will be opened on August 01, 2025, at 03.00 pm onwards on MSTC

website. The timeline of the tender is as follows:

A |E-Tender No. RBI/Patha Regional Office/Estate/9/25-26/ET/
280 [SITC of Cassette ACs]

B |Mode of Tender e-Procurement System



https://www.rbi.org.in/
https://www.mstcecommerce.com/eprocn/

(Online Part | — Techno-Commercial Bid and Part
Il - Bid MSTC

Portal https://www.mstcecommerce.com/eprocn)

Price through

Estimated Cost

%30.47 lakh (Rupees Thirty Lakh Forty Seven
Thousand only) (Including GST)

Date of availability of Tender Document

for download on MSTC portal

July 11, 2025 from 02.00 pm

Starting date of E-Tender for submission
of Part-l (Techno-Commercial Bid) and
Part-Il Bid)

at https://www.mstcecommerce.com/epr

(Price

ocn

July 11, 2025 from 02.00 pm onwards

Date and time of pre-bid meeting

(offline)

17, 2025, 12.00
Venue: 2™ Floor, Estate Department, Reserve
Bank of India, Patna — 800 001

July at pm

Earnest Money Deposit (Only through
NEFT)

%60,940/- (Rupees Sixty Thousand Nine Hundred
Forty only) @ 2% of the estimated cost to be
the bidders by NEFT to

Beneficiary Name: RBI Patna

submitted by all

Beneficiary A/c No: 186003001
IFSC: RBISOPTPAO1 (5th and 10th being zero)

Note: Kindly mention Work Description and

company name in the NEFT Transaction remarks.

Last date of submission of EMD

August 01, 2025 till 02.00 pm

Closing Date of e-tender for submission

of Techno-Commercial Bid & Price Bid

August 01, 2025 till 02.00 pm

Date and Time of opening of Part-l

(Techno-Commercial Bid)

August 01, 2025 from 03.00 pm onwards



https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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The Part Il will be opened on any other date which

will be communicated to bidders through email.

K |Transaction fee Payment of transaction fee through MSTC

payment gateway / NEFT / RTGS in favour of
MSTC Limited

The Bank is not bound to accept the lowest tender and reserves the right to accept either in full
or in part any tender. The Bank also reserves the right to reject all the tenders without assigning
any reason thereof. Further, any amendments / corrigendum to the tender, if any, issued in future

will only be notified on the RBI Website and MSTC Website as given above and will not be
published in the newspaper.

Regional Director

Reserve Bank of India, Patna
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TugT fAHTT Estate Department

UcHl/ Patna
(Website: www.rbi.org.in)

(W E‘f-ﬁﬁm e-Tendering only)
fAfaer g¥ards Tender Document

HIT1 PART- |

(To be submitted through MSTC portal only)

YR Rod d& 9t o1 sty fSfeT, vesn # $de egu (v v $en) TR
HSIR BT MY, TRITIH, T&0T 3R 919 frw o &1 rd & forg fAfaer

Supply, Installation, Testing and Commissioning of Cassette type (Hot &cool)
ACs at Reserve Bank’s Main Office Building, Patna

RS ATS /UeI/RIUGT/9/25-26/3¢1/280 [SITC of Cassette type AC]
RBI/Patna/ Estate/9/ 25-26/ ET/280 [SITC of Cassette type AC]

WA B3 Dt o7 fafd: 01 3T, 2025 B URTE 2.00 T dH
Due Date of Submission: August 01, 2025 not later than 14.00 Hrs.


https://www.rbi.org.in/
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3RAIPIUT DISCLAIMER

YR Rord S, gt FAHmT, gea 3 ege uifiddl &l aR P A6t & U Ty Re
e 39 & T 39 gxdas &1 dOR e g1 geft yRd Red 9 3 399 siafdse
SF®RI B R B | JYfad e sxdl g, 91U, 39 awara § Sidfde a1 39d IR
T &) 77 fopdt ST RY o) Syufar a1 It & T H 7 df HRdTT ReTd b 3R 78 ST
®I UGBTI Told! 1 Wefdd HfIBRT, HHART, Tole A1 IRHERIGIT dis dRel d &
31yar 3ifiead a1 faafe U § HIg squeIH $d 7|

Reserve Bank of India, Estate Department, Patna has prepared this document to give
background information on the work to the interested parties. While Reserve Bank of
India has taken due care in the preparation of the information contained herein and
believe it to be in order, neither Reserve Bank of India nor any of its authorities or any
of their respective officers, employees give any warranty or make any representations,
express or implied as to the completeness or accuracy of the information contained in
this document or any information which may be provided in association with it.

=g I F1 U uRyuf SHeRY &1 61 81 3 utfeal & forg st | fob 3 o
UBATS HR A 3R IcRarre & g erfe g o 3 fofed wu o a5 gfy o fas 361 T
fara 8 3R 3 Frad URd Rod §& gRT FAfder vRga 337 /g & 18 TR W AR 78
g1 SHBRT T YR W < TS 7 b T8 URdrg Reoid s a1 390 fomft fresor o woieft
1 3% Tefda Hfeiial, se=ial, wolel a1 wm=ferast & fow sreeRt 78 8|

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so, and they do not rely only on the information provided by RBI in submitting the
Tender. The information is provided on the basis that it is non — binding on Reserve
Bank of India or any of its authorities or agencies or any of their respective officers,
employees, agents or advisors.

HRAT R9Td S PR & Ty H 31§ T PIR D HpTRYH Dl G, 39 G&as A
2S5 YHU-GRUN &1 uRkafdd ®3a a1 ] UshH I1 Ufhal § Sgald B 1 AUDPR
RI&d a1 ¢ 1 39 Aoy T B sifiyaafad o= arell foedt off ordf W ol faR F A &1
YR 1 dp & U JRfd g

Reserve Bank of India reserves the right not to proceed with the work or to change the
configuration of the work, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss
the matter further with any party expressing interest.

S Sificgad o3 aral afad a1 Grurstt o) fht o wR &t @Td @ wfagfed srer 18t &t
st wigs & W Ffaer § 915 of Ixieq / YRS, afe $15 &), bad R8s deurse
3R THEHERT dauge WR Sifegfud fordm SEv iR THER U H Ueh1RId 78! foar S|

No reimbursement of cost of any type will be paid to persons or entities expressing
interest. Any amendments / corrigendum to the tender, if any, issued in future will only
be notified on the RBI Website and MSTC Website and will not be published in the
newspaper.




Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this tender before submitting
online tender.

1

Process of E-tender:

A) Registration: The process involves vendor’s registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s)
can submit his/their bids electronically. Electronic Bidding for submission of
Technical Bid as well as Financial Bid will be done over the internet. The
Vendor should possess Class Il signing type digital certificate. Vendors are to
make their own arrangement for bidding from a Personal Computer/Laptop
connected to the Internet. MSTC is not responsible for making such an
arrangement. (Bids will not be recorded without Digital Signature).

MSTC Version(V3): Vendor must have valid Class-lll Digital Signature both Signing &
Encryption type Certificate to participate in tenders Vendors are to make their own
arrangement for bidding.

SPECIAL NOTE: The Technical and Price bid has to be submitted online at
www.mstcecommerce.com/eproc

1). Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement —PSU/Govt depts— Select RBI
Logo-

>Register as Vendor -- Filling up details and creating own user id and
password— Submit.

2) Vendors will receive a system generated mail confirming their registration
in their email which has been provided during filling the registration form. In
case of any clarification, please contact RBI/MSTC (before the scheduled time
of the e-tender).

Contact person (RBI):

Anshuman Tripathi, AM(T-E) : 9415015483 (anshumantripathi@rbi.org.in)
Sanjay Kumar, Manager: 8004865634 (abhisekhsaha@rbi.org.in)
Abhisekh Saha, AM: 8777024272 (sanjaykumar15@rbi.org.in)

Contact person (MSTC Ltd,

Contact Person Mail Mobile
Shri Malay Mandal bmpatna@mestcindia.in 9831368791
Shri Amit Kumar ptnopn1@mestcindia.in 9886624201
Goutam
Shri Mayank Kumar ptnopn3@mestcindia.in 8269000225
Shri Prashant Malviya ptnopn2@mestcindia.in 0899972556

B) System Requirement:
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i) Windows 7 or above Operating System
ii) IE-7 and above Internet browser.
To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied.
Tools => Internet Options =>Security => Disable protected Mode If
enabled- i.e, Remove the tick from the tick box mentioning “Enable
Protected Mode”.
Other Settings:
Tools => Internet Options => General => Click on Settings under “browsing
history/Delete Browsing History” => Temporary Internet Files => Activate
“Every time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker under
Tools— Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com/eproc once)

The Technical Bid and the Price Bid shall have to be submitted online at
www.mstcecommerce.com/eproc Tenders will be opened electronically on
specified date and time as given in the Tender.

All entries in the tender should be entered in online Technical & Financial
Formats without any ambiguity.

Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment”
Link under “My Menu” in the vendor login. The vendors have to select the
particular tender from the event dropdown box. The vendor shall have the
facility of making the payment either through NEFT or Online Payment. On
selecting NEFT, the vendor shall generate a challan by filling up a form. The
vendor shall remit the transaction fee amount as per the details printed on the
challan without making change in the same. On selecting Online Payment, the
vendor shall have the provision of making payment using its Credit/ Debit Card/
Net Banking. Once the payment gets credited to MSTC’s designated bank
account, the transaction fee shall be auto authorized and the vendor shall be
receiving a system generated mail.

Transaction fee is non-refundable.
A vendor will not have the access to online e-tender without making the
payment towards transaction fee. The transaction fees paid are not refundable.

NOTE

Bidders are advised to remit the transaction fee well in advance before the
closing time of the event so as to give themselves sufficient time to submit the
bid.

Information about tenders/ corrigendum uploaded shall be sent by email only
during the process till finalization of tender. Hence the vendors are required to
ensure that their corporate email I.D. provided is valid and updated at the time

5
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of registration of vendor with MSTC. Vendors are also requested to ensure
validity of their DSC (Digital Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender:

a) Vendor(s) need to submit necessary Transaction fees to be eligible to
bid online in the e-tender. Transaction fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and
Financial Bid.

c) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com — e-procurement —PSU/Government Depts—
Login under RBI— My menu— Auction Floor Manager— live event —Selection
of the live event

d) The vendor should allow running JAVA application. This exercise has to
be done immediately after opening of Bid floor. Then they have to fill up
Common Terms/Commercial specification and save the same. After that click
on the Technical bid. If this application is not run, then the vendor will not be
able to Save/submit his Technical bid.

e) After filling the Technical Bid, vendor should click ‘save’ for recording
their Technical bid. Once the same is done, the Commercial Bid link becomes
active and the same has to filled up and then vendor should click on “save” to
record their Commercial bid. Then once both the Technical bid & Commercial
bid has been saved, the vendor can click on the “Final submission” button to
register their bid.

f) Vendors are instructed to use Attach Doc button to upload documents.
Multiple documents can be uploaded.

g) In all cases, vendor should use their own ID and Password along with
Digital Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

i) The e-tender floor shall remain open from the pre-announced date &
time and for as much duration as mentioned above.

j) All electronic bids submitted during the e-tender process shall be legally
binding

on the vendor. Any bid will be considered as the valid bid offered by that vendor
and acceptance of the same by the Buyer will form a binding contract between
Buyer and the Vendor for execution of supply.

k) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.
) Buyer reserves the right to cancel or reject or accept or withdraw or

extend the tender in full or part as the case may be without assigning any
reason thereof.

m) No deviation of the terms and conditions of the tender document is
acceptable. Submission of bid in the e-tender floor by any vendor can be
considered Successful on acceptance of terms & conditions of the tender.



https://www.mstcecommerce.com/

Any order resulting from this tender shall be governed by the terms and
conditions mentioned therein.

9 No deviation in terms and conditions of Technical and Commercial are allowed.

10 The tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

11 Vendors are requested to read the vendor guide and see the video in the page

www.mstcecommerce.com/eproc to familiarize them with the system before
bidding. For technical assistance, MSTC officials may be contacted at
05224244702/05224240445 well in advance and bidders are advised to avoid
any last minute rush. In case of any technical assistance required from MSTC,
Bidders must contact MSTC at least one day prior before the e-tender closing
day and get all their queries resolved.
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fAfaeT SIMHEUT Y=FT The schedule of e-Tender
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Details

e-Tender No.

RBI/Patna/Estate/9/25-26/ET/280 [SITC of Cassette
type AC]

Description of Work

Tender for Supply, Installation, Testing and
Commissioning of hot & cool Cassette ACs at
Reserve Bank’s Main Office Premises, Patna

Mode of Tender

e-Tender

(Online Part | - Techno-Commercial Bid

and Part Il - Price Bid) through
https://www.mstcecommerce.com/eprochome/rbi
Guidelines for e-tender has been provided as
Annexure - |.

Estimated Cost

¥30.47 Lakh (Rupees Thirty Lakh Forty Seven
Thousand only) inclusive of GST at 18%. The
estimated value of the bank does not include
AMC amounts.

Earnest Money Deposit (EMD)
& BG

%60,940/- EMD @ 2% of the estimated cost to be
submitted by all the bidders. The EMD shall be
returned to the unsuccessful bidders after award
of the work to successful bidder.

On award of the work, the successful tenderer/
shall furnish an amount equal to 5% (Five
percent) of the contract value in the form of a
Bank Guarantee (BG) from any scheduled Bank
in the form prescribed by the Bank as per
Annexure towards entire period of currency
of Contract for due fulfiiment of the
Contractual obligations by the contractor.
Such Performance Bank Guarantee (PBG)
should be submitted to the Bank within 14
days of the issue of work order.

Submission of PBG shall be ensured as
stipulated in the tender. In case of delays in
submission in unavoidable circumstances,

charges for delay in submission of PBG shall be
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recovered from the bills of the contractor at Bank
rate.

If the tenderer fails to furnish the
Performance Bank Guarantee within
stipulated time, their tender is liable to be
cancelled and the EMD deposited shall be
enforced without prejudice for further loss or
damage.

The Bank Guarantee towards EMD shall be
suitably extended, if necessary, the successful
tenderer till the date fixed by the Bank for
furnishing the PBG towards security deposit for
the due fulfilment of the contract.

Shall be submitted after handing over & before
release of final payment, which shall be valid for
during defect liability period/ warranty period of
one year. After that PBG value shall be reduced

PBG (Performance Bank
6 guarantee) Of 10 % of contract by 10 % Of Original BG amount which Sha” be
" | amount against CAMC and | submitted till further 6 yrs before lapse of the
defect liability period. previous BG.
Non submission of BG timely, bank may encash
the valid BG.
Date of Notice Inviting Tender
7. | (NIT) available to parties for | 14:00 Hrs. on July 11, 2025 onwards.
download
Date of Starting of e-Tender for
8. | submission of online Techno- | 14:00 Hrs. of July 11, 2025 onwards.
Commercial Bid and price Bid
Date of closing of online e-tender
9. | for submission of techno- ]
commercial bid & price bid 14:00 Hrs. on July 11, 2025
Date and time of pre-bid meeting | July 17, 2025, at 12.00 pm
10. o)ff(line Venue: 2" Floor, Estate Department, Reserve
Bank of India, Patna — 800 001
Date of opening of Part-l
(Techno-Commercial-Bid) and .
. Date of opening of Part-Il (Price- 15:00 Hrs. on July 11, 2025
Bid)
- Three months from the date of opening of the
12.| Validity of the tender PART- | of the Tender.
13.| Transaction fee Payment of Transaction fee as mentioned in the
’ MSTC portal through MSTC payment

10




gateway/NEFT/RTGS in favour of MSTC Ltd.

AT & U | % Ga & S1e Ffder gxdras & Faa! SR 2df & &1s Hf sead Wier 761 gl
foraf} +ft faohar gRT 3-SR TR H &l IRdd &A1 [Afder & fore fFamt oik waf o) S9! Wiefa
&1 gD ol g1 39 Ffder & gF ot ®is ot 3SR ST Sfcafaa fawt ik |l g1 2
g1 fAfder mHiET B T WYY &) 39 3-8 B IE A T {91 HIs HRUT 9dTd dell
T - o1 Fad fafdy sgm &1 3ifYeR §1

No deviation of the terms and conditions of the tender document is acceptable after
opening of Part | of the tender. Submission of bid in the e-tender floor by any vendor
confirms his acceptance of terms & conditions for the tender. Any order resulting from this
tender shall be governed by the terms and conditions mentioned therein. The tender inviting
authority has the right to cancel this e-tender or extend the due date of receipt of bid(s)
without assigning any reasons thereof.

fasharsli ¥ orRiy § fo 3 Sl TR | Uz yumelt ¥ uRfd g & for fashan AnfeRier ug
YT www.mstcecommerce.com/eprochome Y§ UX difear ¢

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprochome to familiarize them with the system before bidding.

11
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ﬁﬁﬂT WTH/ Form of Tender

The Regional Director
Reserve Bank of India
South Gandhi Maidan

Patna - 800001

TgIad/ Dear Sir,

39 39 AT 199 ¥ fafAfdee orf @ Sefta fafdem, s, fesmsat sk ammsit o
ST P T AR SR Iad J0A | faffde wrd-wa Suar wd Sies aur ffaer &
THIFAT FHRAaTel daaet rOfard SHeRt U &, # / 89 TdgaRT Iad I | fafafdse
T & HidR, T Bt 18 AR 31 et § Sfcifed R R Al ARy MR &
Sidaf-ioet, dfdareRt & fore faviy sre=N, HiaeeR! & W=y e auT Ry rdl, =ral
el Bt e ud fAfaer o) waf 7 fifed wu o fau mu fafadzmt, e, s sk
STeT e 3R Arsil Bt St 3R 39 ot Iuaisy wHrrdl Wi It & Y aur e g
Tt Aral o Uit el & SER S8l ad d a1 8, 3ad F19- | fafAfdse s @) fFuarfed

P BT UG T@dl g/ 3@d g

Having examined the specifications, drawings, designs and schedule of quantities
relating to the works specified in memorandum hereinafter set out and having visited
and examined the site of the works specified in the said memorandum having acquired
the requisite information relating thereto as affecting the tender, we hereby offer to
supply and execute the works specified in the said memorandum, within the time
specified in the time memorandum, at the rates mentioned in the attached schedule of
quantities and in all respects with the specifications, designs, drawings and instructions
in writing referred to in conditions of tender, the Articles of Agreement, Special
Conditions, Schedule of Quantities and conditions of Contract and with such materials
as are provided for by us, and in all other respects in accordance with such conditions

so far as they may be applicable.
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M9 /MEMORANDUM

(@)

1 BT faarum

/Description of work

YR ReTd §% &t G- sriiad fafeeT, Tea1 d &
eT2Y TR HalR P TYfd, TRITIH, TRAEUT 3R e
U S &1 &1 & o [Afdar Tender for Supply,

Installation, Testing and Commissioning of Cassette
ACs at Reserve Bank’s Main Office Premises, Patna

(b)

SrgHIG

oINTd(®)Estimated cost

% 30.47 Lakhs (Inclusive of GST)

oYl / Earnest money
deposit

gt Sleiiararsti gRT ST AR &1 2% (360,940/-)
sunS! fuis gue/smRad-a d& RS & mem 9
R Rord a6 & urg ST fpar s, oy R &S
TS 81 <7 BN I d Sellerdl &l &Y fdfed B
& 30 faf & Hidv v d diciierars &t suHS! AR
ClEREREART

60,940/- EMD @ 2% of the estimated cost to be
submitted by all the bidders. The EMD shall be

returned to the unsuccessful bidders after award of the
work to successful bidder.

(e)

completion

HIdI &l YPR/ Mode of | fafgar wﬁ% 3ER

(@) | payment As per tender Terms of Payment conditions.
BT QR R BT SIHY
T/ Time allowed for | T SM1ERT & a7 § 44 fo

44 days from the day of work order.

(9)

Period for settlement of
Bill

uRfAyfRa g Ul Ttarg Fufed Sl &1 dFTd BT 0.25% 3Hae ARy
(M) Liquidated damages & AHYHTT 10% b Ff|
fSd & e @I 3@afey

3ifaH forat- T weI
Final Bill 30 days

PBG of 5%
amount

of contract

Within 14 days of work order and shall valid till
completion and handing over the work.

PBG (Performance bank
guarantee) of 10 % of
contract amount

against CAMC and
defect liability period.

Shall be submitted after handing over & before release
of final payment, which shall be valid for during defect
liability period/ warranty period of one year. After that
PBG value shall be reduced by 10 % of original BG
amount which Shall be submitted till further 6 yrs
before lapse of the previous BG.

Non submission of BG timely, bank may encash the
valid BG.

ﬁ/%ﬂﬂ%ﬂﬁ%: | / We agree to:
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fAfaeT WeR g R # g9 g8t Jaw Ifdar &) Iad Xdf & Haem Td Traeml o QR A/
3R IUHT U HRA & T8 A7 ITH I HR- W Afdel &1 fafed H Wiepfa afed Sad 2ral
¥ aftfa s s A Sisd {5 oM 3R URA Rod S &Y orel a3 & o Igwa § |

Should this tender be accepted, I/We hereby agree to abide and fulfill the terms and
provisions of the said Conditions of Contract annexed hereto so far as they may be
applicable or in default thereof to forfeit and pay to the Reserve Bank of India, the
amount mentioned in the said conditions.

B9 360,940/- B! AR YR oid dF & U 991 A & ®9 § feAis g a1
ARG S MRS & A1y I o T 31 8, O R HIs & el 27 811 fe 8 ey
& T d 3 B ST I8 ©, I I8 IR HRAIT RRoid §d gRT ofed &R ot oimae, forqas
fere &9 quid: HeHd &

We have deposited a sum of %60,940/- in the form of Demand Draft or irrevocable Bank
Guarantee as Earnest Money Deposit with the Reserve Bank of India, which amount is
not to bear any interest. Should I/we fail to execute the Contract when called upon to
do so, I/we do hereby agree that this sum shall be forfeited by us to the Reserve Bank
of India.

W@W% R ﬁ'H%‘/ The details of our bankers are :
agR | d® B A IRAT AR IIHT | YU Afad BT | TABIH 3R

Sr. No. Name of Bank T Ul dr/ Hhag |5
Branch and its Name of the Telephone
complete contact person and FAX
address number
1 2 3 4 5

mlﬁﬁ$ YTGRl & 11 % The names of partners of our firm are

(i)

(ii)
TR B & UTIPHd BH & HFeR & 9M
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Name of the partners of the firm

Authorized to sign

I OR

TfaeT IR g&1eR B3 & foIu Urar 3iTp 3feT ot Wfdd 1WA are A &1 71

Name of person having Power of Attorney

to sign the contract

(rfier faeka SiR uraR 3ifth sferif ! T ufd s =)

(Certified true copy of the Partnership Deed and the Power of Attorney should be
attached)

YA Yours faithfully,

GIEFEI & THIER Signature of Contractor)
T1&ft Witnesses
(1)
(BXI&R Signature)

UdTl Address
(2)
(8XI&R Signature)

Udl Address
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fa2Y 29 /Special Conditions

E-Tenders are invited from the eligible empaneled contractors of Reserve Bank of India,
Patna for the work of “Supply, Installation, Testing and Commissioning of Cassette
ACs at Reserve Bank’s Main Office Building, Patna”. E-Tenders comprising duly
filled in details of both Part-I and Part Il specifications of the tender should be uploaded
in MSTC website under RBI portal not later than August 01, 2025 at 02.00 PM.

1. Eligibility: OEM and authorized dealer Firms, who are experienced in the work of
“SITC of Split / Window AC/ cassette split AC units” as per following:

1. Only those firms who have minimum 5 years of experience of works completed
on or before July 31, 2025) in the field of undertaking above works, in institutional/
commercial/ office buildings”;

AND
have successfully executed similar works of values: -

(@) Three works each costing not less than the amount equal to 40% of the
estimated cost
OR
(b) Two works each costing not less than the amount equal to 50% of the
estimated cost
OR
(c) One work costing not less than the amount equal to 80% of the estimated
cost

during last 5 years (works completed on or after June, 2020)
AND
have a minimum annual turnover of 100% of estimated cost during the last 3

financial years.
AND

Bidders who will be awarded work must have a valid authorized service center at
Patna. (Documentary proof shall be submitted)

2. Tenderers who qualify as above will be eligible to tender for the work. A
tender submitted by a firm who is found to be not satisfying the above criteria will be
liable for rejection.

3. Technical deviations proposed, if any, shall be sent, as per Annexure |

before 03:00 PM on August 01, 2025, by post or email. No further correspondence in
this connection will be entertained after the mentioned timeline.
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4. Tenderers should upload the following documents with suitable file names
as indicated.

i Proof documents of eligibility criteria.
ii. The particulars/Catalogues and the names of manufacturers of specified item.
iii. Details of technical parameter of the proposed AC as per Annexure |l

iv. Any other information relevant to the proposed work.

5. Non-submission of the above documents may lead to disqualification of the
bidder.

6. Tenders shall be submitted in two parts viz. Part | containing technical and

commercial details of the offer and Part Il containing prices only latest by August 01,
2025 at 02.00 PM. Part | &Il of the tender will be opened on August 01, 2025 at 03.00
PM.

7. Tenderers are advised to verify website for corrigendum, if any before
submitting the bid.

8. Tenderers are requested to quote including GST. No change in quoted rates
will be accepted. Further the AMC rates quoted shall be automatically multiplied by the
NPV factor for 7 years (4.94145).
9. The Reserve Bank of India reserves the right to accept or reject any or all the
tenders, in full or in part, without assigning any reason therefore. The Bank also reserves
the right to accept the tender of any firm.
10. Earnest Money Deposit for a sum of ¥60,940/- shall be remitted to the Bank
Account of Reserve Bank of India by all bidders. The account details for NEFT/RTGS
transactions are as follows.

Beneficiary Name: Reserve Bank of India, Patna

IFSC: RBISOPTPAO1
Account No.: 186003001

Proof of remittance with transaction number (Scanned copy) shall be attached/
uploaded. The bidders are also advised to send the proof of remittance with transaction

number (scanned copy) to estatepatna@rbi.org.in.

11.  Validity of Tender: - The tender shall be valid for a period of 90 days from the
date of opening of Part | of the tender.

12. The rates quoted shall be inclusive of GST and all other taxes, duties, transport,
packing, forwarding, insurance etc. and shall be for the complete work duly installed and
commissioned at site. The prices quoted shall remain same for the entire period of
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contract and shall not be subjected to any variations in the foreign exchange or variations
of any other taxes, levies, duties etc. No import license will be furnished by the Bank.
The tenderers shall make their own arrangement for import of any part or components,
if any, required for completion of the work.

13. Period of Completion of work: - The entire work of supply, installation,
testing and commissioning of the system shall be completed within a period of 30
DAYS from the 14" day of date of issue of work order.

14. Damages for non-completion: If the Contractor fails to complete the works
within tender specified completion period, the Contractor shall pay the Employer at rate
of 0.25 % of the contract amount, per week, for the period during which the said works
shall so remain incomplete, subject to a maximum of 10% of the contract amount and
the Employer may deduct such damages from any money due to the Contractor.

15. Warranty/Defect Liability period (DLP) : Any defect or fault which may appear
during 12 months from the date of virtual completion of work/or supply and installation
in full as specified under the contract, arising in the opinion of the Bank’s Engineer from
materials or workmanship not in accordance with the contract, shall upon the directions
in writing of the Bank’s Engineer, and within such reasonable time as shall be specified
therein, be amended and made good by the Contractor at his own cost and in case of
default the Bank may employ and pay other persons to amend and make good such
defects/faults and damages, loss and expenses consequent there upon or incidental
thereto shall be made good and borne by the contractor and such damages, loss and
expenses shall be recoverable from him by the Bank, or may be deducted by the Bank
upon the Bank’s Engineers’ certificate in writing from any money due or that may
become due to the contractor. Firm should provide 04 free service during DLP period
in addition to any number of breakdown calls. The contractor/supplier shall remain liable
under the provisions of this clause notwithstanding the signing by the Bank’s Engineer
any certificate or passing of any accounts.

16. Comprehensive Annual Maintenance Service contract:

After expiry of the defect liability period of one year from the date of last handing over of
the AC unit, all units shall be covered under Comprehensive Annual Maintenance
Contract (CAMC). The bidder shall quote for Comprehensive Annual Maintenance
Contract charges per unit per year considering the charges required for replacement of
defective spares, controller card, circuit, PCB, LCD display, remote, compressor, fan
motor, fan blade electrical wires, condenser coil including top-up Gas charging with
supply etc, for the air conditioners installed at site.

Comprehensive Annual Maintenance Contract (CAMC) charges shall be paid on
quarterly basis, after rendering satisfactory service and on submission of duly signed
service reports by JE / AM (Elect). The Comprehensive Annual Maintenance Contract
rates will be revised based on the Reserve Bank Price Indices.
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Comprehensive annual maintenance Contract shall be valid for a period of 6 years from
successful completion of Defect Liability Period of one year.

Conditions

02 TR Inverter hot and cool Cassette
ACs

Comprehensive AMC covers all parts of
AC including compressor, condenser fins
/ coils / tubes, copper pipe, all type of
PCB cards & sensors, LCD displays,
drain motors & pipes, capacitor,
contactor, flare nuts, connecting valves
etc & all accessories inside the body unit
of indoodr and our door units including
drain our pump etc.

Yes

Gas charging (Top-up & leakage arrest
& refill of full gas etc.)

Included in AMC & defect liability period

Labour,

Transportation, material or any other
work for making the AC back to good
condition

Included in AMC

Servicing of AC unit Quarterly
Breakdown Calls Unlimited
Quarterly, after completion of

AMC Payment

satisfactory service. Service report duly
signed by authorized person of JE / AM
(Elect) should be attached with Bill

Period for AMC to be provided

For a period of 6 years after 01-year
DLP

Hike in AMC amount

As per the formula given at the end of
table

Time for attending the complaint after
lodging complaint via email/FAX/Phone
or any other means

24 hours

Penalty for not attending the complaint
on time (Penalty may waived off by
authorized persons based on the
engineer’s report)

Rs. 200/day/AC unit subject to a
maximum of 25% of the AMC amount
per year.

Alternate AC unit to be provided by the
vendor in case, if the time taken for repair
is more than two days

Vendor has to provide an alternate AC
free of cost based on the request. No
extra charges will be paid in this regard.

Pasting of a sticker indicating firm’s
name and contact number/email

Should be pasted on both indoor and
outdoor unit
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Service contract shall be renewed for a further additional period of at least 6 years
after the initial annual service contact period of one year after one-year DLP. While
renewing the contract the new contract amount will be arrived at based on following
formula

Ac = Ar [(15+60x(EPICc/EPIP) +25x(CPIc/CPIp)] x 1/100

Ac The contract amount for the current year.

Ap The contract amount for the previous year.

EPIc Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year.

EPIp Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the previous year.

CPlc Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the current year.

CPlp Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the previous
year.

If the system is not rectified within the period of 10 days, the Bank shall
have right to rectify the system at risk and cost of the contractor.

17. Evaluation of Tenders: - Tenders will be evaluated on the basis of Net Owning
Cost of the System which comprising of the Capital Cost of the system and taking into
account the effect of rates quoted for Comprehensive Annual Maintenance service
contract charges (CAMC)(C) for a period of 6 years after the expiry of 01 year defect
liability period.

Net Owning cost shall be the total of Capital Cost of the System & the NPV of
comprehensive annual maintenance Service contract charges for the period of 6 years
after 01 year defect liability period

NPV Factor will be calculated assuming 5% increase in contract amount every year
after first year of AMC, quarterly payment, and a discount rate of 8%.

Net Owning Cost of System = Capital Cost + (CAMC Charges (C) x MF)

(MF is the NPV factor for 7 years (01year warranty + 06 years AMC) = 4.94145)
The bidder who quotes the LOWEST Net Owning Cost shall be treated as the L1
bidder.

In case, the tenderer quotes the rates for comprehensive AMC lower than 5% (Five) of the

quoted capital cost, then 5% (Five) of the quoted capital cost shall be considered for

Evaluation of Net owning cost of the system. *
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*Note: Notwithstanding the above, the Bank shall pay only the quoted rate of the

AMC during the currency of the committed contract period of 6(six) years subject
only to renewal formulae indicated in the tender.

18. The bidder shall quote the rate including GST.

19. Terms of Payment: - The following terms of payment will apply to the contract:

A. An amount of 95 percent of the value of work done shall be released against

supply, installation, testing, commissioning, handing over of the all the AC units and sub

mission of bill , * valid BG of 10 % of the contract amount , valid insurance etc.

B. balance 05 percent on completion of warranty period/ defect liability period of one

year (DLP period).

20. Insurance: - The Contractor shall submit within 14 days of work order at his
own expense, arrange to effect and maintain (until the virtual completion of the
contract) with an IRDA approved office the following insurance policies in the joint name
of employer and himself with the employer being first (Reserve Bank of India) and
deposit such policy or policies with the employer during the currency of this contract.

a. Storage, erection, testing and commissioning policy (Erection All Risk Insurance
(EAR)) for the total amount of contract.

b.  Workmen compensation policy for the employees of the contractor at site.

c.  Third party liability policy with the limits as under.

l. Rs.10,00,000/- for total duration of the work.

II. Rs.2,00,000/- per occurrence

21. Works to be arranged by the contractor

Unless otherwise mentioned in the tender documents, the following works shall be done
by the contractor and therefore, their cost shall be deemed to be included in their
tendered cost-whether specifically indicated in the schedule of work or not:

a) Carefully Dismantling of the existing air-conditioners with associated piping and
electrical cables etc. from the site and keep away in safe as directed by Bank’s
Engineer. During dismantling of the old AC’s, care must be taken so that there will not
be any damage to the walls/ panels etc. at site

b) Making good all damages caused to the structure during installation and
restoring the same to their original finish.

c) Minor building works necessary for installation of equipment, making of opening
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in walls or in floors and restoring them to their original condition / finish and necessary
grouting, etc., as required.

d) Providing necessary signage for the equipment, cable etc.

COMPLETENESS OF THE TENDER, SUBMISSION OF PROGRAMME, APPROVAL
OF DRAWINGS AND COMMENCEMENT OF WORK

a) Completeness of the tender

All sundry equipment, fittings, assemblies, accessories, hardware items, supports,
termination lugs for electrical connections, cable glands, junction boxes and all other
sundry items for proper assembly and installation of the various equipment and
components of the work shall be deemed to have been included in the tender,
irrespective of the fact that whether such items are specifically mentioned in tender
documents or not.

b) Submission of Drawings/ data sheets

The contractor shall submit the layout drawings/ data sheets to the Engineer-in-
Charge for approval before start of work, if required.

c) Commencement of Work

The contractor shall commence work as soon as the drawings/ data sheets submitted
by him are approved.

The payment for the system will be made by Reserve Bank, Patna. Any dispute arising
out of this contract will also be sorted out within the jurisdiction of courts situated in
Patna.

22. Training: The tenderer shall impart training to the Bank’s Engineers/Technicians
on the system before handing over of the system without any charge to the Bank.

23. Agreement: - The successful tenderer shall execute an agreement with the Bank
on a non- judicial stamp paper in the format in annexure IV enclosed within fourteen
days of receipt of letter of acceptance. However, the issue of letter of acceptance by the
Bank shall be construed as a binding contract, as though such an agreement has been
executed and all the terms and conditions shall apply on this contract.

24. All disputes and differences of any kind whatever arising out of or in connection
with the contract or the carrying out of the works (whether during the progress of the
works or after completion and whether before or after the determination abandonment
or breach of the contract) shall be referred to and settled by the Bank who shall state its
decision in writing. Such decision may be in the form of a final certificate or otherwise.
The decision of the Bank with respect to any of the excepted matters shall be final and
without appeal as stated in hereof. But if either the Contractor be dissatisfied on any
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matter on which a decision is taken by the Bank as above, except any of the expected
matter the Contractor may within 28 days after receiving notice of such decision give a
written notice to the other party requiring that the matters in dispute be arbitrated upon.
Such written notice shall specify the matters, which are in dispute or difference of which
such written notice has been given. If both the parties agree, a single arbitrator would be
appointed for the purpose. In case no agreement could be reached on the appointment
of single arbitrator, both the parties will nominate one person each as an arbitrator on
their behalf. The two arbitrators nominated by the parties shall nominate one more
person to act as third arbitrator.

The arbitrator or Arbitrators, as the case may be, shall have power to open up, review
and revise any certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters, referred to in the preceding clause, and to determine all matters to
dispute which shall be submitted to arbitration and of which notice shall have been given
as aforesaid.

The arbitrator or Arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the case
may be with the consent of the parties) from the date of entering on the reference. In
case during the arbitration proceedings the parties mutually settle or compromise their
dispute or difference, on the parties filing their joint memorandum of the settlement or
compromise, the Arbitrator or the Arbitrators as the case may be, shall make an award
in terms of such settlement or compromise.

Upon any such reference, the decision on the cost incidental to the reference and award
respectively shall be in the discretion of the arbitrator or Arbitrators as the case may be,
who may determine the amount thereof or direct the same to be taxed as between the
party and party and shall direct by whom and to whom and in what manner the same
shall be borne and paid.

This submission shall be deemed to be a submission to arbitration within the meaning
of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

The award of the arbitrator or Arbitrators, as the case may be, shall be final and binding
on the parties. It is agreed that the Contractor shall not delay the carrying out of the
works by reason of any such matter, question or dispute being referred to arbitration,
but shall proceed with the works with all due diligence and shall until the decision of the
Arbitrator or Arbitrators, as the case may be, is given, abide by the decision of the Bank.
No award of the Arbitrator or Arbitrators, as the case may be, shall relieve the Contractor
of his obligations to adhere strictly to the Bank’s instructions with regard to the actual
carrying out of the works. The Employer and the Contractor hereby also agree that
arbitration under this Clause shall be a condition precedent to any right of action under
the Contract.
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25. Jurisdiction: - All disputes arising out of or in any way connected with this
contract/agreement shall be deemed to have arisen at Patna and only Courts in Patna
shall have jurisdiction to determine the same.

| / We hereby declare that I/we have read and understood the above conditions.

Place:

Date: Signature of Bidder with seal

Address of Bidder:
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m qﬁ"\‘iﬂﬁh Qﬁ/The conditions hereinbefore referred to

1. Interpretation Clauses: In construing these conditions, the Specifications, Schedule
of Quantities and Contract Agreement, the following words shall have the meanings
herein assigned to them except where the subject or context otherwise requires.

(i)

(i)

(iif)

(iv)

(vi)

(vii)

“‘Employer”: shall mean the Reserve Bank of India and shall include its
assigns and successors.

“Contractor” in the case of a Partnership: “Contractor” shall mean

and trading as partners in the name and style of
and having a place of business at and
shall include the partners for the time being of the said firm and the legal
representatives of a deceased partner.

In the case of individual: “Contractor” shall mean trading
in the name and style of and shall include his heirs,
successors and legal representative.

In the case of company: “Contractor” shall mean a company
incorporated under 19 and having its registered office at

and shall include its successors and assigns.

“Site”: shall mean the site of the contract works including any building and
erections thereon and any other land (inclusively) as aforesaid allotted by the
Employer for the Contractor’s use.

“This Contract”: shall mean the Articles of Agreement, the Special Conditions,
the Conditions, the Appendix, the Schedule of Quantities and Specifications
attached hereto and duly signed.

“Notice in writing or written notice”: shall mean a notice in written, typed or
printed characters sent (unless delivered personally or otherwise proved to
have been received) by registered post to the last known private or business
address or registered office of the addressee and shall be deemed to have
been received when in the ordinary course of post it would have been
delivered.

“Act of insolvency”: shall mean any Act of Insolvency as defined by the
Presidency Towns Insolvency Act, or the Provincial Insolvency Act or any Act
amending such original Act.

“Net Prices” : If in arriving at the contract amount, the Contractor shall have
added to or deducted from the total of items in the Tender any sum, either as
a percentage or otherwise, then the net price of any item in the tender shall
be the sum arrived at by adding to or deducting from the actual figure
appearing in the Tender as the price of that item a similar percentage or
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proportionate sum provided always that in determining the percentage or
proportion of the sum so added or deducted by the Contractor the total
amount of any Prime Cost items and provisional sums of money shall be
deducted from the total amount of the tender. The expression “net rates” or
“net prices” when used with reference to the contract or accounts shall be held
to mean rates or prices so arrived at.

(viii)  “The works”: shall mean “Tender for Supply, Installation, Testing and
Commissioning of Cassette ACs at Reserve Bank’s Main Office
Building, Patna’ Words imparting persons include firms and corporations.
Words imparting the singular only also include the plural and vice versa where
the context requires.

2. Scope of Contract: The contractor shall carry out and complete the said work in
every respect in accordance with this contract and with the directions of and to the
satisfaction of the Bank's Engineer. The Bank's Engineer may in his absolute discretion
and from time-to-time issue further drawings and/or written instructions, details, direction
and explanations which are hereafter collectively referred to as "Bank's Engineer's
instruction in regard to":

a) The variations or modifications of the design, quality or works or the addition or
omission or substitutions of any work.

b) Any discrepancy in the Drawing or between the Schedule of Quantities and/or
drawing and/or specifications.

c) The removal from the site of any materials brought thereon by the contractor and the
substitution of any other material therefor.

d) The removal and/or re-execution of any works executed by the contractor.

e) The dismissal from the works of any persons employed thereupon.

f) The opening up for inspections of any work covered up.

g) The amending and making good of any defects under clause 20 hereof.

The contractor shall forthwith comply with and duly execute any work comprised in such
Bank's Engineer's instructions provided always that verbal instructions, directions and
explanations given to the Contractor or his representative upon the works by the Bank's
Engineer shall, if involving a variation, be confirmed in writing by the Contractor within
seven days, such shall be deemed to be Employer's instructions within the scope of the
Contract.

The contractor shall submit a statement of variations giving quantity and rates duly
supported by analysis of rates, vouchers etc. The rates on scrutiny and final acceptance
by the Employer shall form a supplementary tender. The Employer shall not be liable for
payment of such variations until these statements are sanctioned by him.

1. The Contract shall be executed in ftriplicate and the Bank's Engineer, the
Employer and the Contractor shall be entitled to one executed copy each for his use.
The contractor shall prepare the line diagram, system configuration drawing and Lay out
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plan of the site for carrying out the work. Before the issue of the final certificate to the
Contractor he shall submit to the Bank's Engineer all Drawings and Specifications.

2. The Contractor shall provide at his cost everything necessary for the proper
execution of the works according to the intent and meaning of the Drawings, Schedule
of Quantities and specifications taken together, whether the same may or may not be
particularly shown or described therein provided that the same can reasonably be
inferred therefrom, and if the Contractor finds any discrepancy in the Drawings or
between the Drawings, Schedule of quantities and Specifications, he shall immediately
and in writing refer the same to the Bank's Engineer, who shall decide which is to be
followed.

5. Authorities notices and patents

The Contractor shall conform to the provisions of any Act of the Legislature relating to
the works, and to the regulations and bye-laws of any authority and of any water, electric
supply and other companies and/or authorities with whose systems the structure is
proposed to be connected, and shall, before making any variations from the Drawings
or Specifications that may be necessitated by so conforming, given to the Employer
written notice, specifying the variation proposed to be made and the reason for making
it and apply for instructions thereon. In case the Contractor shall not within ten days
receive such instructions he shall proceed with the work conforming to the provisions,
regulations, or byelaws in question, and any variation so necessitated shall be dealt with
under clause 27 hereof.

The Contractor shall bring to the attention of the Employer all notices required by the
said Acts, regulations or bye-laws to be given to any authority and pay to such authority,
or to any public office all fees that may be properly chargeable in respect of the works,
and lodge the receipts with the Employer.

The Contractor shall indemnify the Employer against all claims in respect of patent
rights, and shall defend all actions arising from such claims, and shall himself pay all
royalties, license fees, damages, cost and charges of all and every sort that may be
legally incurred in respect thereof.

1. Setting out of work: The contractor shall set out the works and shall be
responsible for the true and perfect setting out of the same and for the correctness of
the position’s levels, dimensions and alignment of all parts thereof. If at any time any
error in this respect shall appear during the progress of the works or within a period of
one year from the completion of the works, the Contractor shall, if so required, at his
own expense rectify such error to the satisfaction of the Bank's Engineer.

2. Materials and Workmanship to conform to description: All materials and
workmanship shall so far as procurable be of the respective kinds described in the
Schedule of Quantities and/or specifications and in accordance with the contract and
the Contractor shall furnish to the Employer with all invoices, accounts, receipts and
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other vouchers to prove that the materials comply therewith. The Contractor shall at his
own cost arrange for and/or carry out any test of any materials.

3. Contractor's superintendence and representative on the works: The
Contractor shall give all necessary personal superintendence during the execution of
the works and so long thereafter as the Employer may consider necessary until the
expiration of the "Defects Liability Period" stated in the tender. The contractor shall, also
during the whole time the works are in progress employ a competent representative who
shall be constantly in attendance at the works while the men are to work. Any directions,
explanations, instructions or notice given by the Bank's Engineer to such representative
shall be held to be given to the Contractor.

4. Dismissal of workmen: The Contractor shall on the request of the Bank's
Engineer immediately dismiss from the works any person employed thereon by him who
may, in the opinion of the Bank's Engineer, be incompetent or misconduct himself and
such persons shall not be again employed on the works without the permission of the
Bank's Engineer.

5. Access to works: The Employer, shall at all reasonable times, have free access
to the works and/or to the workshops, factories or other places where materials are lying
or from which they are being obtained and the Contractor shall give every facility to the
Employer necessary for Inspections and examination and test of the materials and
workmanship. No person not authorized by the Employer except the representatives of
public authorities shall be allowed on the works at any time.

11. Assistant Manager (T) / Manager (T)

The term “Assistant Manager (T)” shall mean the person appointed and paid by the
Employer to inspect the works. The Contractor shall afford the Assistant Manager (T)
every facility and assistance for inspecting the works and materials and for checking and
measuring.

The Assistant Manager (T), or any representative or the Employer shall have to give
instructions to the Contractor or to his representative of non-approval of any work or
materials and such work shall be suspended or the use of such materials shall be
discontinued until the decision of the employer is obtained. The work will from time to
time be examined by the Assistant Manager (T) or the Employer’s representative, but
such examination shall not in any way exonerate the Contractor from the obligation to
remedy any defects which may be found to exist at any stage of the works or after the
same is completed. Subject to the limitation of this clause, the Contractor shall take
instruction only from the Employer.

12. Assignment and Sub-letting

The whole of the works included in the Contract shall be executed by the Contractor.
And the Contractor shall not directly or indirectly transfer, assign or under-let the contract
or any part share thereof or any interest therein without the prior written consent of the
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Employer, and no undertaking shall relieve the Contractor from the full and entire
responsibility of the Contract or from active superintendence of the works during their
progress.

13. Alterations/addition/omission etc.

No alteration, omission or variation shall vitiate this contract but in case the employer
thinks proper at any time during the progress of the works to make any alterations in, or
additions to, or omissions from, the works or any alteration in the kind or quality of the
materials to be used therein and shall give notice thereof in writing under his hand to the
Contractor, the Contractor shall alter, add to, or omit from, as the case may be, in
accordance with such notice, but the Contractor shall not do any work extra or make
any alterations or additions or omissions from the works or any deviation from any of the
provisions of the Contract, Stipulation, Specifications without the previous consent in
writing of the Employer and the value of such extras, alterations, additions or omission
shall in all cases to be determined by the Employer in accordance with the provisions of
Clause 17 hereof, and the same shall be added to, or deducted from the Contract
Amount, as the case may be, accordingly.

14. Schedule of Quantities

The Schedule of Quantities, unless otherwise stated shall be deemed to have been
prepared in accordance with the Standard Method of Measurement. Any error in
description or in quantity or in omission of items from the Schedule of Quantities shall
not vitiate this contract but shall be rectified and the value thereof as ascertained under
clause 17 thereof, shall be added to, or deducted, from the Contract Amount (as the
case may be) provided that no rectification or errors, if any shall be allowed in the
Contractor’s Schedule of Rates.

15. Sufficiency of Schedule of Quantities

The Contractor shall be deemed to have satisfied himself before tendering as to the
correctness and sufficiency of his tender for the works and of the prices stated in the
Schedule of Quantities and/or the Schedule of Rates and Prices which rates and prices
shall cover all his obligations under the Contract, and all matters and things necessary
for the proper completion of the work.

16. Measurement of works

The employer may from time to time intimate to the Contractor that he requires the works
to be measured and the Contractor shall forthwith attend or send a qualified agent to
assist the Assistant Manager (T) in taking such measurements and calculations and to
furnish all particulars or to give all assistance required by any of them.

Should the Contractor not attend or neglect or omit to send such agent, then the
measurement taken by the employer or a person approved by him shall be taken to be
correct measurement of the works.

The Contractor or his Agent may at the time of measurement take such notes and
measurements as he may require.
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All authorized extra work, omissions and all variations made with the Employer's
knowledge, but subsequently sanctioned by him in writing shall be included in such
measurements.

17. Prices for extras etc. ascertainment of

The Contractor may, when authorized and shall, when directed in writing by the
Employer, add or omit from or vary the works shown upon the drawings, or described in
the Specification, or included in the Schedule of Quantities, but the Contractor shall
make no addition, omission or variation without such authorization or direction. A verbal
authority or direction by the employers shall if, confirmed by them in writing within seven
days, be deemed to have been given in writing.

No claim for an extra shall be allowed unless it shall have been executed under
provisions of clause 15 hereof or by the authority of the Employer. Any such extra is
herein referred to as authorized extra and payment shall be made in accordance with
the following provisions.

(@) (i) The net rates or prices in the original tender shall determine the valuation of
the extra work where such extra work is of similar character and executed under similar
conditions as the work priced therein.

(ii) Rates for all items, wherever possible should be derived out of the rates given
in the Priced Schedule of Quantities

(b) The net prices of the original tender shall determine the value of the items omitted,
provided if omissions vary the conditions under which any remaining items of works are
carried out, the prices for the same shall be valued under sub-clause (c) hereof.

(c) Where the extra works are not of similar character and/or executed under similar
conditions as aforesaid or where the omissions vary the conditions under which any
remaining items of works are carried out or if the amount of any omissions or additions
relative to the amount of the whole of the Contract works or to any part thereof shall be
such that in the opinion of the employer, the net rate or price contained in the Priced
Schedule of Quantities or tender or for any item of the works involves loss or expense
beyond that reasonably contemplated by the Contractor or is by reason of such omission
or addition rendered unreasonable or inapplicable, the Employer shall fix such other rate
or price as in the circumstances he shall think reasonable and proper with the prior
approval in writing of the Employer.

(d) Where extra work cannot be properly measured or valued, the Contractor shall be
allowed day work prices as the net rates stated in the tender or the Priced Schedule of
Quantities or, if not so stated, then in accordance with the local day work rates and
wages for the district provided that in either case, vouchers specifying the daily time
(and if required by the Employer, the workmen’s names) and materials employed be
delivered for verification to the Employer, or his representative at or before the end of
the week following that in which the work has been executed.
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It is further clarified that for all such authorized extra items where rates cannot be derived
from tender, the contractor shall submit rates supported by rate analysis worked on the
"actual cost basis", plus 15% towards establishment charges, contractor's overhead and
profit. Such items will not be eligible for escalation.

The measurement and valuation in respect of the Contract shall be completed within the
“period of final measurements” stated in the Appendix or if not stated then within three
months of the completion of the Contract works as defined in Clause 21 hereof.

18. Unfixed material when considered to be the property of the employer

Where in any Certificate (of which the Contractor has received payment) the employer
has included the value of any unfixed materials intended for and/or placed on or adjacent
to the works such materials shall become the property of the Employer and they shall
not be removed except for use upon the works, without the written authority of the
Employer. The Contractor shall be liable for any loss or damage to, such materials.

19. Removal of improper work

The Employer, shall, during the progress of the works, have power to order in writing
from time to time the removal from the works within such reasonable time or times as
may be specified in the order, of any materials which in the opinion of the Employer, are
not in accordance with the Specifications or the instructions of the Employer, the
substitution of proper materials, and the removal and proper re-execution of any work
executed with materials, and the workmanship not in accordance with the Specifications
or instructions, and the Contractor shall forthwith carry out such order at his own cost.
In case of default on the part of the Contractor to carry out such order, the Employer
shall have the power to employ and pay other persons to carry out the same, and all
expenses consequent thereon, or incidental thereto, as certified by the Employer, shall
be borne by the Contractor, or may be deducted by the Employer from any money due,
or that may become due, to the Contractor.

20. Defects after virtual completion

Any defect, settlement or other faults which may appear within the “Defects Liability
Period” stated in the Appendix hereto, or if none stated then within twelve months after
the virtual completion of the works, arising in the opinion of the Employer, from materials
or workmanship not in accordance with the Contract, shall upon the directions in writing
of the Employer, and within such reasonable time as shall be specified therein, be
amended and made good by the Contractor, at his own cost and in case of default, the
Employer may employ and pay other persons to amend and make good such defects,
settlements or other faults, and all damages, loss and expenses consequent thereon or
incidental thereto shall be made good and borne by the Contractor and such damage,
loss and expenses shall be recoverable from him by the Employer or may be deducted
by the Employer, from any money due or that may become due to the Contractor, or the
Employer may in lieu of such amending and making good by the Contractor deduct from
any moneys due to the Contractor a sum, to be determined by the Employer equivalent
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to the cost of amending such work and in the event of the amount retained under clause
32 hereof being insufficient, recover the balance from the Contractor, together with any
expenses, the Employer may have incurred in connection therewith. Should any
defective work have been done or material supplied by Contractor employed on the
works the Contractor shall be liable to make good and been subject to the provisions of
this clause 12 and clause 22 hereof. The Contractor shall remain liable under the
provisions of this clause notwithstanding the signing of any Certificate or the passing of
any accounts by the Employer.

21. Certificate of virtual completion and Defects Liability Period.

The works shall not be considered as completed until the Employer has certified in
writing that the work has been virtually completed. The Defects Liability Period shall
commence from the date of such Certificate.

22. Nominated Sub-Contractor: All Specialists, Merchants, Tradesmen and others
executing any work of supplying and fixing any goods for which the prime cost prices or
provisional sums are included in the Schedule of Quantities and/or Specifications who
may be nominated or selected by the Employer or hereby declared to be subcontractors
employed by the contractor and are herein referred to as nominated subcontractors. No
nominated sub-contractors shall be employed on or in connection with the works against
the Contractor shall make reasonable objection are (save where the Architect and the
Contractor shall otherwise agree) who will not enter into contract providing.

(a) That the nominated sub-contractor shall indemnify the contractor against the same
obligation in respect of the sub-contract as the contractor is under in respect of this
contract.

(b) That the nominated sub-contractor shall indemnify the contractor against claims in
respect of any negligence by the sub-contractors his servants or agents or any misuse
by him or them or any scaffolding or other plant, the property of the Contractor or under
any Workmen's Compensation Act in force.

(c) Payment shall be made to the nominated sub-contractor within fourteen days of his
receipt of the Employer's Certificate provided that before any Certificate is issued the
Contractor shall upon request furnish to the Bank proof that all nominated sub-
contractors accounts included in previous certificates have been duly discharged; in
default whereof, the Employer may pay the same upon a Certificate of the Bank and
deduct the amount thereof from any sums due to the Contractor. The exercise of this
power shall not create private of contract as between Employer and Sub-Contractor.

23. Other persons employed by Employer

The Employer reserves the right to use premises and any portions of the site for the
execution of any work not included in this Contract which it may desire to have carried
out by other persons, and the Contractor shall allow all reasonable facilities for the
execution of such work but shall not be required to provide any plant or material for the
execution of such work except by special arrangement with the Employer. Such work
shall be carried out in such manner as not to impede the progress of the works included
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in the Contract and the Contractor shall not be responsible for any damage or delay
which may happen to or occasioned by such work.

24. Insurance

The contractor shall take necessary insurance covers (i.e., Workmen Compensation
Policy, Erection All Risk Insurance (EAR), Third Party Liability etc.) in joint names with
Reserve Bank of India as the first name, at their cost and the same shall be submitted
before commencement of the work.

25. Date of commencement and completion

The Contractor shall be allowed admittance to the site on the “Date of Commencement”
stated in the Appendix hereto, or such later date as may be specified by the Employer
and he shall there upon and forthwith begin the works and shall regularly proceed with
and complete the same (except such painting or other decorative work as the Employer
may desire to delay) on or before the “Date of Completion” stated in the Appendix
subject nevertheless to the provisions for extension of time hereinafter contained.

26. Damage for non-completion

If the Contractor fails to maintain the required progress of the works by the completion
time stipulated in the Contract or within any extended time under time extension Clause
27 and the employer certifies in writing that in his opinion the same ought reasonably to
have been completed, the Contractor shall pay the Employer the sum named as
“Liquidated Damages” for the period during which the said works shall so remain
incomplete and the Employer may deduct such damages from any moneys due to the
Contractor.

27. Delay and extension of time

If in the opinion of the Employer, the works be delayed (a) by force majeure or (b) by
reason of any exceptionally inclement weather or (c) by reason of proceedings taken or
threatened by or dispute with adjoining or neighboring owners or public authorities
arising otherwise, than through the Contractor’s own default or (d) by the works or delays
of other Contractor or Tradesmen engaged or nominated by the Employer and not
referred to in the Schedule of Quantities and/or Specification or (e) by reason or
Employer’s instructions as per clause 17 hereof or (f) by reason of civil commotion, local
combination of workmen or strike or lockout affecting any of the building trade or (g) in
consequence of the Contractor not having received in due time necessary instructions
from the Employer for which he shall have specifically applied in writing or (h) from other
causes which the Employer may certify as beyond the control of Contractor or (i) in the
event, the value of the work exceed the value of the Priced Schedule of Quantities owing
to variation, the Employer may make a fair and reasonable extension of time for
completion of the Contract Works, in case of such strike or lock-out the Contractor shall
as soon as possible give written notices thereof to the Employer but the Contractor shall
nevertheless constantly use his endeavors to prevent delay and shall do all that may
reasonably to be required to the satisfaction of the employer to proceed with work.
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28. Failure by Contractor to comply with Employer’s Instructions

If the Contractor after receipt of written notice from the Employer requiring compliance
within ten days fails to comply with such further Employer’s instructions, the Employer
may employ and pay other persons to execute any such work whatsoever that may be
necessary to give effect thereto, and all costs incurred in connection therewith shall be
recoverable from the Contractor by the Employer as a debt or may be deducted by him
from any money due to the Contractor.

29. Termination of contract by the Employer

If the Contractor being an individual or a firm commits any “act of insolvency” or shall be
adjudged an Insolvent or being an Incorporated Company shall have an order for
compulsory winding up made against it or pass an effective resolution for winding up
voluntarily or subject to the supervision of the Court and the Official Assignee or the
Liquidator, in such acts of insolvency or winding up, as the case may be, shall be unable
within seven days after notice to him requiring him to do so to show to the reasonable
satisfaction of the Employer that he is able to carry out and fulfill the Contract and to
give security therefore, if so required by the Employer.

Or if the Contractor (whether an individual, firm or incorporated Company) shall suffer
execution or to other process of Court attaching property to be issued against the
Contractor.

Or shall suffer any payment under this Contract to be attached by or on behalf of any of
the creditors of the Contractor.

Or shall assign or sublet this Contract without the consent of the Employer in writing.
Or shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder.

Or if the Employer shall certify in writing that the Contractor.

(i) Has abandoned the Contract, or

(i) Has failed to commence the works, or has without any lawful excuse under these
conditions suspended the progress of the works for fourteen days after receiving from
the Employer, notice to proceed or

(iii) Has failed to proceed with the works with such diligence and failed to make such
progress as would enable the works to be completed within the time agreed upon, or
(iv) Has failed to remove materials from the site or to pull down and replace work for
seven days after receiving from the Employer written notice that the said materials or
work were condemned and rejected by the Employer under these conditions, or

(v) Has neglected or failed persistently to observe and perform all or any of the acts,
matters or things by this Contract to be observed and performed by the Contractor for
seven days after written notice shall have been given to the Contractor requiring the
Contractor to observe or perform the same.

Then and in any of the said cases the Employer may, notwithstanding any previous
waiver, after giving seven days’ notice in writing to the Contractor, determine the
Contract, but without thereby affecting the powers of the Employer or the obligations
and liabilities of the Contract, the whole of which shall continue in force as fully as if the
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Contract has not been so determined, and as if the works subsequently executed had
been executed by or on behalf of the Contractor and further, the Employer by his agents
or servants may enter upon and take possession of the works and all plant, tools,
scaffoldings, sheds, machinery, steam and other power utensils and materials lying
upon the premises or the adjoining lands or roads, and use the same as his own property
or may employ the same by means of his own servants and workmen in carrying on and
completing the works or by employing any other Contractor or other person or persons
to complete the works, and the Contractor shall not in any way interrupt or do any act,
matter or thing to prevent or hinder such other Contractor or other person or persons
employed for completing and finishing or using the materials and plant for the works.
When the works shall be completed or as soon thereafter as convenient the Employer
shall give a notice in writing to the Contractor to remove his surplus materials and plant,
and should the Contractor fail to do so within a period of fourteen days after receipt
thereof by him, the Employer may sell the same by public auction, and give credit to the
Contractor for the net amount realized.

30. Termination of contract by contractor

If the payment of the amount payable by the Employer under Certificate of the Employer
shall be in arrears and unpaid for thirty days after notice in writing requiring payment of
the amount as aforesaid shall have been given by the Contractor to the Employer, or if
the Employer interferes with or obstructs the issues of any such Certificate, or if the
Employer shall repudiate the Contractor, or if the works be stopped for three months
under the order of the Employer or by any injunction or other order of any Court of Law,
then and in any of the said cases the Contractor shall be at liberty to determine the
Contract by notice in writing to the Employer, and he shall be entitled to recover from
the Employer, payment for all works, executed and for any loss he may sustain upon
any plant or materials supplied or purchased or prepared for the purpose of the Contract.
In arriving at the amount of such payment the net rates contained in Contractor’s original
Tender shall be followed or where the same may not apply valuation shall be made in
accordance with clause 17 hereof.

31. Certificates and Payments: The Contractor shall be paid by the Employer from time
to time by installments under interim Certificate to be issued by the Bank's Engineer on
account of the works executed work to the approximate value named in the tender as
"Value of work for Interim Certificate' has been executed in accordance with this
Contract, subject, however, to a retention of the percentage of such value named in the
tender as "Total Retention Money" after which time the installments shall be up to the
full value of the work subsequently so executed and fixed in the building. And when the
works have been virtually completed, the Contractor shall be paid by the Employer in
accordance with the Certificate to be issued by the Bank's Engineers the sum of money
named in the Appendix as "installment after Virtual Completion" being a part of the said
Total Retention Money. And the Contractor shall be entitled to the payment of the Final
Balance in accordance with the final Certificate at the expiration of the period referred
to as 'the Defects liability Period' in the Appendix hereto from the date of virtual
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completion or as soon as after expiration of such period as the works shall have been
finally completed and all defects made good according to the true intent and meaning
hereof whichever shall last happen provided always or at or after their completion shall
not relive the Contractor from his liability under clause 21 and 36 nor relieve the
Contractor of his inability in cases of fraud, dishonesty, or fraudulent concealment
relating to the works or materials or to any matter dealt with in the Certificate and in case
of the all defects and insufficiencies in the works or materials which a reasonable
examination would not have disclosed.

The Employer shall have power to withhold any Certificate if the works or any parts
thereof are not being carried out to his satisfaction.

32. Delayed Payment: Any amounts payable by the Employer to the Contractor shall, if
not paid within the 'period of honoring Certificates' names in the tender carry interest at
the rate named in the tender as the "Rate of interest for delayed payment" from the date
upon which sum ought to have been paid by the Employer until the payment.

33.The decision, opinion, direction Certificate (except for payment) with respect to all or
any of the matters under Clauses 2(a,b), 4,5, 14, 20 hereof (which matters are herein
referred to as the excepted matters) shall be final and conclusive and binding on the
parties hereto and shall be without appeal. Any other decision, opinion, direction, shall
be subject to the right of Arbitration and review under the Clause 35 hereof in the same
way in all respects (including the provisions as to opening the reference).

34. Settlement of disputes by Arbitration

All disputes and differences of any kind whatever arising out of or in connection with the
Contract or the carrying out of the works (whether during the progress of the works or
after their completion and whether before or after the determination, abandonment or
breach of the contract) shall be referred to and settled by the Employer who shall state
his decision in writing. Such decision may be in the form of a final Certificate or
otherwise. The decision of the Employer with respect to any of the excepted matters
shall be final and without appeal as stated under clause 33 hereof. But if either the
Employer or the Contractor be dissatisfied, question or dispute of any kind (except any
of the excepted matters) or as to the withholding by the Employer of any Certificate to
which the Contractor may claim to be entitled then and in any such case either party
(the Employer or the Contractor) may within 28 days after receiving notice of such
decision give a written notice to the other party through the Employer requiring the
matters in dispute be arbitrated upon. Such written notice shall specify the matters,
which are in dispute or difference, of which such written notice has been given. These
matters shall be referred to the Arbitration and final decision of an arbitrator to be agreed
upon and appointed by both the parties or, in case of disagreement as to the
appointment of a single arbitrator, of two arbitrators, one to be appointed by each party,
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which arbitrators shall, before taking upon themselves the burden or reference, appoint
an Umpire.

The Arbitrator or Arbitrators, as the case may be, shall have power to open up, review
and revise any Certificate, opinion, decision, requisition or notice, save in regard to the
excepted matters referred to in the preceding Clause, and to determine all matters in
dispute which shall be submitted to arbitration and of which notice shall have been given
as aforesaid.

The Arbitrator or Arbitrators, as the case may be, shall make his or their award within
one year (or such further extended time as may be decided by him or them as the case
may be with the consent of the parties) from the date of entering on the reference. In
case, during the arbitration proceedings, the parties mutually settle, compromise or
compound their dispute or difference, the reference to arbitration and the appointment
of the Arbitrator or Arbitrators, as the case may be deemed to have been revoked and
arbitration proceedings shall stand withdrawn or terminated with effect from the date on
which the parties file a joint memorandum of settlement thereof, with the Arbitrator or
the Arbitrators as the case may be.

Upon every or any such reference, the cost of and incidental to the reference and award
respectively shall be in the discretion of the Arbitrator or Arbitrators, as the case may
be, who may determine the amount thereof, or direct the same to be taxed as between
attorney and client or as between party and shall direct by whom and to whom and in
what matter the same shall be borne and paid. This submission shall be deemed to be
a submission to arbitration within the meaning of the Indian Arbitration Act, (latest
amendment) or any statutory modification thereon. The Award of the Arbitrator or
Arbitrators, as the case may be, shall be final and binding on the parties. It is agreed
that the Contractor shall not delay the carrying out of the works by reason of any such
matter, question or dispute being referred to arbitration, but shall proceed with the works
with all due diligence and shall, until the decision of the Arbitrator or Arbitrators, as the
case may be, is given abide by the decision of the Employer and no Award of the
Arbitrator or

Arbitrators, as the case may be, shall relieve the Contractor of his obligations to adhere
strictly to the Employer’s instructions with regard to the actual carrying out of the works.
The Employer and the Contractor hereby also agree that arbitration under this Clause
shall be a condition precedent to any right of action under the Contract.

35. Right of Technical scrutiny of final bill

The Employer shall have a right to case a technical examination of the works and the
final bill of Contractor including all supporting vouchers, abstracts etc. to be made at the
time of payment of the final bill. If as a result of this examination or otherwise any sum
is found to have been overpaid or over-certified it shall be lawful for the Employer to
recover the sum.

36. Employer entitled to recover compensation paid to workman If, for any reason, the
Employer is obliged, by virtue of the provisions of the Workmen’s Compensation Act,
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1923, or any statutory modification or reenactment thereof to pay compensation to a
workman employed by the Contractor in execution of the works, the Employer shall be
entitled to recover from the Contractor the amount of compensation so paid, and without
prejudice to the rights of the employer under the Act. The Employer shall be at liberty to
recover such amount or any part thereof by deducting it from the security deposit or from
any sum due by the Employer to the Contractor under this Contract or otherwise. The
Employer shall not be bound to contest any claim made against it under the said Act,
except on the written request of the Contractor and upon his giving to the Employer full
security to the satisfaction of the Employer for all costs for which the Employer might
become liable in consequence of contesting such claim.

37. Abandonment of works: If at any time after the acceptance of the tender, the
Employer shall for any reasons whatsoever not require the whole or any part of the
works to be carried out, the Employer shall give notice in writing to the Contractor who
shall have no claim to any payment of compensation or otherwise whatsoever on
account of any profit or advantage which he might have derived from the execution of
the whole works.

38. Return of surplus materials: Notwithstanding anything to the contrary contained in
any or all the clauses of this Contract, where any material for the execution of the
Contract is procured with the assistance of the Employer by purchases made under
orders or permits or license or licenses issued by Government, the Contractor shall hold
the said materials economically and solely for the purpose of the contract and not
dispose of them without the prior written permission of the Employer and return them to
the Employer, if required by the Employer, at the price to be determined by the Employer
having due regard to the conditions of the materials, the price to be determined should
not exceed the purchase price thereof inclusive of GST and other such levies paid by
the Contractor in respect thereof. In the event of breach of the aforesaid condition, the
Contractor shall, in addition to being liable to action for contravention of the terms of
licenses or permit and/or criminal breach of trust, be liable to Employer for all money,
advantages or profits resulting or which in the usual course would have resulted to him
by reason of such breach.

39. Right of Employer to terminate contract in the event of death of contractor if
individual without prejudice to any of the rights or remedies under this Contract, if the
Contractor being an individual dies, the Employer shall have the option of terminating
the Contract without incurring any liability for such termination.

40.Non-disclosure clause. The contractor shall not disclose directly or indirectly any
information, materials and of the Bank’s infrastructure/ system/equipment etc. which
may come to the profession or knowledge of the contractor during the course of
discharging its contractual obligations in connection with the agreement, to any third
party and shall at all times hold the same in strictest confidence. The contractor shall
treat the details of the contract as private and confidential, except to the extent
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necessary to carry out the obligations under it or to comply with applicable laws. The
contractor shall not publish, permit to be publish, or disclose ant particulars of the works
in any trade or technical paper or elsewhere without the previous written consent of the
Employer. The contractor shall indemnify the Employer for any loss suffered by the
Employer as a result of disclosure of any confidential information. Failure to observe the
above shall be treated as breach of contract on the part of the contractor and the
Employer shall be entitled to claim damages and pursue legal remedies.

The contractor shall take all appropriate actions with respect to its employees to ensure
that the obligations of non-disclosure of confidential information under this agreement
are fully satisfied. The contractor’s obligations with respect to non-disclosure and
confidentiality will survive the expiry or termination of this agreement for whatever
reason.

41. Sexual harassment Clause. Any complaint of sexual harassment from any aggrieved
employee of the contractor against any employee of the Bank shall be taken cognizance
of by the Regional Complaints Committee constituted by the Bank.

42.Force Majeure: If either party is unable to perform its obligations under this
Agreement due to the occurrence of an event beyond its control (such as acts of God,
war like situations, riots, labor strike, government actions, earthquakes, cyclones,
typhoons, and other natural calamities, etc.), that party will not be deemed to have
defaulted under this Agreement. Each party agrees to use all reasonable efforts to
enable performance under this Agreement to continue. If the period of non-performance
due to a force majeure event exceeds 30 days, the party whose ability to perform has
not been so affected may, by giving written notice, terminate this Agreement.

Place : Signature and Seal of the tenderer

Date :
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3O qd Hefid e IAppendix hereinbefore referred to

Defect Liability Period

Twelve months

Period of Final Measurement

90 DAYS from the submission of bill (subject to that

2 and settlement of final bill the t.>iII is in order and relevant documents
submitted)
3 D 14t day from the day of issuance of work order or
ate of Commencement . . : .
handing over the site of work whichever is later.
4 Time allowed for Completion | 44 days from the date of award of the work
%60,940/- EMD @ 2% of the estimated cost to be
, submitted by all the bidders. The EMD shall be
5 Earnest money deposit returned to the unsuccessful bidders after award of
the work to successful bidder.
The recovery of Liquidated Damages (LD) will be at
5 Liquidated damages at the the rate of 0.25% per week of the cost of work
Rate of executed with a cap of 10% of the cost of work
executed amount.
_ 5 % of contract value to be deducted from final bill
! Retention Money and it will be payable only after DLP.
8 Interest for delayed payment | Rate of current provident fund of Govt of India
9 \Ij’vlerlS( during contract execution 5 % of the contract value
PBG during defect liability 10 % value of the contract amount during defect
10 | period and liability period & subsequently shall be reduced 10
CAMC % of original BG amount every year.
Place : Signature and Seal of the tenderer
Date :
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10.

11.

12.

13.

TR PIS /Safety Code

. First aid appliances including adequate supply of sterilized dressings and cotton

wool shall be provided in a readily accessible place.

. An injured person shall be taken to a public hospital without loss of time, in cases

where the injury necessitates hospitalization.

Suitable and strong scaffolds should be provided for workmen for all work that cannot
safely be done from ground.

No portable single ladder shall be over 8 meters in length. The width between the
side rails shall not be less than 30 cm (clear) and the distance between two adjacent
rungs shall not be more than 30 cm. When a ladder is used an extra mazdoor shall
be engaged for holding the ladder.

The excavated material shall not be placed within 1.5 meters of the edge of the
trench or half of the depth of trench, whichever is more. All trenches and excavations
shall be provided with necessary fencing and lighting.

Every opening in the floor of a building or in a working platform shall be provided
with suitable means to prevent the fall of persons or materials by providing suitable
fencing or railing; minimum height shall be one meter.

No floor, roof or other part of the structure shall be so overloaded with debris of
materials as to render it unsafe.

Workers employed on mixing and handling material such as asphalt, cement mortar
or concrete and lime mortar shall be provided with protective footwear and rubber
hand-gloves.

Those engaged in welding works shall be provided with welder’s protective eye-
shields and gloves.

i) No paint containing lead or lead products shall be used except in the forms of paste
or readymade paint.

ii) Suitable face masks shall be supplied for use by the workers when the paint is
applied in the form of spray or surface having lead paint dry rubbed and scrapped.
Overalls shall be supplied by the Contractor to the painters and adequate facilities

shall be provided to enable the working painters to wash during the period of
cessation of work.

Hoisting machines and tackle used in the works, including their attachments,
anchorage and support shall be in perfect condition.

The ropes used in hoisting or lowering material or a means of suspension shall be
of durable quality and adequate strength and free from defects.

Place : Signature and Seal of the tenderer

Date :
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Technical Specification

SI No

Work

Description

SITC of hot and cool
Cassette AC unit

02 TR (22000 BTU/ hr) or above, Inverter type, hot and
cool

Category: Inverter 4-way Ceiling Mounted Cassette Air
Conditioners

Compressor type: Rotary/ Scroll

Copper evaporator and condenser coils.

Working temperature range: Up to 45degree Celsius
Refrigerant: ECOFRIENDLY

Cost of minor civil/ electrical works such as opening
and closing of false ceiling, drilling through the wall,
end termination of cables, cable tie/ clamps, copper
pipe clamps, cassette unit Hanging using minimum
10mm threaded rods along with anchor fasteners,
supports, or as prescribed by OEM supports,
refrigerant gas top up, brazing of extra copper pipes
etc. as per site condition should be done without any
extra charge to Bank.

Supply and fixing of
PVC insulated wire
(Common for the work)

All wires/ cables used should be FRLS PVC insulated.
Conductor material: Copper stranded conductor
Colour code should be followed as follows

o Phase- Red/ Yellow/ Blue

o Neutral- Black

o Earth- green
PVC wires should be routed through ISI marked,
medium class PVC conduit/ bends/ coupling etc. of
suitable size, such that wires inside the conduit
won’t get crowded. Minimum size of conduit:
20mm dia., Medium class conduit. Conduits should
be clamped on wall at regular interval with heavy
duty saddles.
Flexible PVC conduit should be provided wherever
necessary
Wiring should be carried out in neat manner following
good engineering practice as directed by the engineer.
Any associated civil work as per site condition should
be carried out

42




Approved Makes

Item Make
Cassette ACs Mitsubishi/ O General/ Daikin / Hitachi/
LG / VOLTAS / BLUES STAR OR
EQUIVQLENT
Cables/ Wires Polycab/ Finolex/ RR CABLE /KEI
PVC drainpipe/ bends/ coupling etc Finolex/Aashirvad/
Astral/AKG/SUPREME

Mode of measurement

1.

Free kit copper pipes /wires/ drain lines along with AC unit will be excluded from
the length measurements, which will not be paid by Bank. Remaining additional
lengths will be accounted for final measurements.

Suitable Ranged Thermometer and pressure gauges for measurement of Indoor
grill and room temperature and Coil pressures respectively will have to be
arranged by Contractor without any charge to Bank.

Joint measurement has to be carried out before concealing the items which

cannot be measured later stage.

. Copper and communication wires shall be laid with Minimum shortest route /

Feasible route shall be done after the approval from Bank engineer.
Any additional minor items required and exclusively not indicated for completion
of work, which are not covered under line item shall be in contractor’s scope. No

additional payment shall be made by Bank.
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Annexure |

Schedule of Technical Deviations if any

We confirm that all technical terms and conditions and specifications of the Bank
except for deviations listed below are acceptable to us.

Sr. | Section No.| Clause Deviation proposed
No. No.
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Annexure Il

Details of Technical parameters

(To be filled by the Tenderers)

Sr.

02 TR Cassette AC (hot and

Particulars
cool type)

Make:

Model No:

Star rating: (Inverter model)

Compressor type

Compressor warranty in years

Refrigerant type

Condensation coil material (copper)

Evaporator coil material (copper)

Nominal Air flow

OIOIN|O|O|B|W| DN

i) Cooling capacity

i) Rated power supply

a. Voltage

b. Frequency

c. Phase

d. Power Supply provision Indoor / Outdoor

iif) Power consumption in watts

iv) Fan speed

v) Dimensions

a. Indoor unit

b. Outdoor unit

vi) Cabinet material

a. Indoor unit

b. Outdoor unit

10

Length of refrigerant pipe to be supplied with the RMT
unit at free of cost

Place:
Date:

Signature of the Contractor/firm with
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Annexure lll

BIR DI T0d / Articles of Agreement

I PRR U 3R YR Ro1d o, e ot i Hrafad 4as 400001 H 7) o 396

arg e &g T g (SR gERT iR ¥ A ) RO 59 1g
GfIeTerR Hel T § (& o ! forar

ARTICLES OF AGREEMENT made on between the
Reserve Bank of India, Patna - 800 001, having its Central Office at Mumbai 400001
(hereinafter called “the Employer”) of the one part and (hereinafter

called “the Contractor”) of the other part.

e Faear ‘HRdg Red 9% $ g srafaa [ T, vear & $de a5y TR
HSINFR (B¢ TS T )T MYfef, TRITYH, THevr 3R =19 fhrT o &1 P S v
2 35gP & IUT BT B VA ard TAFEEAT 3R do & SolifaR & o= & ofavid feu
ST 9T 1T & Ui &l fTAHTT gRT dOR far ST 81

WHEREAS the Employer is desirous of taking up the work of ‘Supply, Installation,
Testing and Commissioning of Cassette ACs (Hot &cool) at Reserve Bank’s Main
Office Building, Patna and specifications describing the works to be done to be
prepared by Department and describing the work to be done under the direction of
Bank’s Engineer.

3R Safe HAd AR ok AETe & S R 3US U&ER! GRT 374al 37d! 3R

Y HAER P 7
AND WHEREAS the said Specifications and the Schedule of Quantities have been
signed by or on behalf of the parties hereto.

3R Safeh WidgreR 2l & e 3 gl Fad xrdt oiR faviy =raf § fFaifvd =raf sk
HTH B AR BT ST 3R Afdar $t 2rdh) o 59 a1¢ Ifed €9 ¥ " U 2d "
HET T § (& AR Iad fAFERAT SR U Sl H gRITT T8 &y &1 fAefid defid
TR TR IO B 7T Hf MR OR 7 U 3 < /MR W) 34 TG 34 qUTeh e Hfdar iy

G S (T T3 & Y T8 Hd g |
AND WHEREAS the Contractor has agreed to execute upon and subject to the

Conditions set forth herein and to the Conditions set forth in the Special Conditions and
in the Schedule of Quantities and Conditions of Contract (all of which are collectively
hereinafter referred to as “the said Conditions”) the works shown upon the said
Specification and included in the Schedule of Quantities at the Respective rate therein
set forth amounting to the sum as therein arrived at or such other sum as shall become
payable there under (hereinafter referred to as “the said Contract Amount”).
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TS gRT 39 fRUgaR gufd g3 8-

NOW IT IS HEREBY AGREED AS FOLLOWS:

1. fdereR qureRa Tl # Ifcafad g iR o @ie ¥ duteid dfaer I &
YTAH &1 & AE-oR, dUTeidd Tl & e fafRdem & R fAad g8 &R
HYd AT 3R 11 Pt A B S § AT A BT R B

In considerations of the said Contract Amount to be paid at the times and in the
manner set forth in the said Conditions, the Contractors shall upon and subject to
the said Conditions execute and complete the work shown upon the said Drawings
and described in the said Specifications and the Schedule of Quantities.

2. Taiaan, SfdeieR & wid dfdar IR Siuar 999- 999 W ¢ gHaTdl 3 MR
YT I Tl | fafAfdye alids ¥ srar B

The Employer shall pay the Contractor the said Contract Amount or such other sum as
shall become payable, at the times and in the manner specified in the said Conditions.

3 YRdw Roid §& wrd & wider, faal & v, Yirar iR faftr wrdf & srit-aa,
ST 1 Rl & USY SR TE THdEt $i HaRIT B |

The Reserve Bank of India will administer and directly arrange for supervision of works,
certification of bills, making payments and implementation of various terms, conditions
and stipulations of the contract.

4. YRR Td 3R Iy H & 7S URMRIY 39F 1Y U S 3R 39 HRR BT o
AT STE iR HfId Uer 39 HIR o1 dUTHIRAT Tl o 3ehT | 3MR U= 3R T HHT:
TUTH AT TIaf B Y- DHeicd T U Bl |

The said conditions and Appendix thereto shall be read and construed as forming part
of this agreement, and the parties hereto shall respectively abide by, submit themselves
to the said Conditions and perform the agreements on their part respectively in the said
Conditions contained.

5. Ugl Ifcalad Ao, dRR 3R TXATAS 39 Y BT SATYR BT 3R SPhaR fadt
1t T=ne= el & fomT Iad Urdf BT SguTe $4 & ol ¥edd g

The plans, agreement and documents mentioned herein shall form the basis of this
Contract and the Contractor agrees to comply with the said conditions without any
modification, suggestions in whatsoever manner.

6.  UE Afdar A dl T UHHRA Widal § 3R 7 81 U A IR SoRd! & § Sich I8 U
Tt wifaer § o siarfa Sad 1 Q1 =1 § 3R S oy =¥ o S H fAfgd o
3R TUTfad AEmel &1 SgEt # € T8 oXf IR aRdfdd U § [T T3 AESH 3yar 39
3l & g1 FuUfid X & SraR YiTaH fhar S|

This contract is neither a fixed Lump Sum Contract nor a Piece Work Contract, but it is
a Contract for the complete work to be paid for according to actual quantities at the rates
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contained in the Schedule of Rates and Probable Quantities or as provided in the said
Conditions.

7.  dfdereR Iad 3dl # Fuifa & 15 [0y I Rifoa srf ol srqut el § defda
TG BT 1 R B & forg gt e Faums ue@ s 3R T w1 guf g9 & a8
SIaRY, WX, i oI g3 [hdl UHR &1 &ffd Bl 3l B

The Contractor shall afford every reasonable facility for the carrying out of all works in
the manner laid down in the said conditions and shall make good any damages done to
walls, floors etc. after the completion of such works.

8. Tiadr & ury g iR QR B f% a8 Wider & areve & SR farst +ft 9w,
9 Hfdel R ufdmd gHTa ST fom1 1 &1 fadlt 7 &1 Sl R 319al gl Hx 39 SaTed
3R & & UHR H uRadd &R ¢ 3YdT 39 YT &I Qof a1 ol 9uTfl, Sher Ffdar
TR 31f¥es foy 7T Tl & fore fopedt ot YT & §heR 7161 §171, 919 dd db & Soni-aR
&RT fadiy U § fafad e ura =161 foar rar 81|

The Employer reserves to itself the right of altering the items to be executed by adding
to or omitting any items without prejudice to this contract. However, the Contractor shall
not be entitled to any payment for the works done exceeding the Tender Quantities
unless specifically approved in writing by the Bank’s Engineer.

9. T 39 Wfdal F HEAYU RS ¢ AR WAGIPHR TdgaRT Jgqd ¢ [ 98 AR
TS )qD (P AT TRIRI B q2d & BRI Y& DA B I B o 1018 S0 T
B TR SR A B1 14 d fad F 01 7EH &1 FuiRa w7y ol 7 ord g =18 fbu
o &1 fUfd & SR & arRdfd® o & @0.25 % &R 3 Ul Jtrg URIHIA &ffd & 9 &
ST ST 3R 9t SHfIGaH WT TfIeT Jed &1 10% gHT |

Time shall be considered as one of the important factors of this Contract and the
Contractor hereby agrees to commence the work immediately in consultation with our
Asst. Manager / Manager (Tech). The time allowed for completion of the work is 01
month which shall be reckoned from the fourteen day of issue of work order failing which
liquidated damages @0.25% per week of the actual value of the work would be levied
subject to the ceiling of 10% of the contract value.

10. U &P b icid Fatadr gRT Gy YT wad Yo | fbt Sa |
All payments by the Employer under this Contract will be made only at PATNA.

11. S PIR & dgd 1399 s bt 1l dRUT Y I faarg ge1 4 I faarg o
SITET 3R 39 fUeH &1 &SR ge & gt Rud =marerdl &1 Auiid &=mfier gl

All disputes arising out of or in any way connected with this agreement shall be deemed
to have arisen at PATNA and only Courts in PATNA shall have jurisdiction to determine
the same.

48



12. 39 IfAeT & Se1-3IeRT YT & TfdgreR 3 ug forar g iR Ot aRe ¥ gy for
| fAfafea el I sifie o) amEnsit & faw TfagreR et ot ymam & foe um =7 g
SR o U5 o o SR & fafry forfad srgexil & Sram fosar man g1l

That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor. The Contractor shall not be entitled for the payment for

the quantities beyond the tendered quantities unless ordered for by specific written
instructions from the Bank’s Engineer.

13.  TfICTHR T TR & &Y T 30 AfAeTdd Sl Bl I HRA & GRIF JAaIHR

& e arelt it TSR, IEf a1 §% & A lanRea/SuRasl e & ey
T fAre arell SHBRY &1 U a1 T FU I b0l fhdt 3= U&DHR I Tl HAT
YT U S AU 1T AT | AR BT BT AT DR T Hidar & 3 e
IR B O B & Y MR giH 1 R BT Breax HidadR 9 Hfaal & &R
& ol SRR & 3R -1 [&TT | §6 St gd fafad SrAfd o fom dfdeeR farsdt sl
T Ah-1h! TR | AT 3F BT o [AaR01 I 7 Al GHIRIT BT, 7 1 G P AR
ST 3R 7 & SUHT Uhc 1hR0 Bl

The Contractor shall not disclose directly or indirectly any information, materials and
details of the Bank's infrastructure/systems/equipment etc., which may come to the
possession or knowledge of the Contractor during the course of discharging its
contractual obligations in connection with this agreement, to any third party and shall at
all times hold the same in strictest confidence. The Contractor shall treat the details of
the contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The Contractor shall not publish,
permit to be published, or disclose any particulars of the works in any trade or technical
paper or elsewhere without the previous written consent of the Employer.

14, & Moo TSR & UeHEIHR0r % URUTAGREY § &1 gs g1 & fod faerer
o B &faqfd B UL ! BT UIa 7 HIAT GAGTBR gRT HdT HIT AT SITE
3R e 8% &fa H1 TaT HRA TUT BT SUTT HRA BT §haR gl

The Contractor shall indemnify the Employer for any loss suffered by the Employer as
a result of disclosure of any confidential information. Failure to observe the above shall
be treated as breach of contract on the part of the Contractor and the Employer shall be
entitled to claim damages and pursue legal remedies.

15. 39 PR & A MU STHBRI BT UHIHRU 7 fhT S & qlfad 1 JHfEd
PR & oY HATeR U Sl & day o gt IRd HRarg H|

The Contractor shall take all appropriate actions with respect to its employees to ensure
that the obligations of non-disclosure of confidential information under this Agreement
are fully satisfied.
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16.  UHIHU 7 B 3R Mu-Iadt & Yay § TfAgreR o1 SR 39 HIR & JHY
g1 a1 foat off HRU T JHId fbT STH 9 o1 67|

The Contractor's obligations with respect to non-disclosure and confidentiality will
survive the expiry or termination of this agreement for whatever reason.

17.  fdeer dfder y7) Ao SR e (ffad 1970 SR $9& 3fdid §Y
e gt Faw &1 ure B SR 3% Sidtid Wit sravadarsll & IR B | WiagieR
forell T o S IR AIE O aTd ST aH HolgRl &1 T & aR H db & FdTei | 59
G § 11 arelt gf &1 e fedt 38 & o ! aamar 9| afe s & fore @ oA ara
To[e}] &1 IS &1 a1 ST HfYF gl § df AfdareR &g o7 omgad ¥ arsay U
HAT| HAGIDHR U GRT HTH TR T T G TOIRI/BTRIRI B GAdH HlG] Dl
YT AT S

The contractor shall abide by and fulfil all requirements laid down under the Contract
Labour (Regulation and Abolition) Act, 1970 and the rules framed there-under. The
contractor shall submit to the Bank the maximum number of Laborers to be engaged on
a single day in the job. Any subsequent increase should be informed to the Bank without
delay, if the number of laborers employed for the job are twenty or more, the contractor
shall obtain the license from the Regional Labour Commissioner. The contractor should
ensure payment of minimum wages to all laborers/workmen staff employed by him.

18. fdgreRr/usl HrfRE wR Afgarst &1 a4 I Asum, Fuy iR Faror(
AT, 2013 & UraY! &1 ot SFUTE #1 & e I ke foeR 81 d% afieR
& iR 3 FHIR & f¥ae a9 Iadtsd ! fodt f Rreerad & A 7 Remad
SfderER/TS gRT Tfdd R Iffa & aHe arR 31 S| dfereR/Tst Iad
Rrerad & dey I ffaq & siarid Tgfid wRarR AT S

The contractor/ agency shall be solely responsible for full compliance with the provisions
of “the Sexual Harassment of women at workplace (Prevention, Prohibition and
Redressal) Act, 2013”. In case of any complaint of sexual harassment against its
employee within the premises of the Bank, the complaint will be filed before the Internal
Complaints Committee constituted by the Contractor/ Agency and the

Contractor/Agency shall ensure appropriate action under the said Act in respect of the
complaint.

19. iR & Pt difsd HHaRl gR1 96 & [Pt FHaRt & favg &f T8 9
Iite Pt fardt ot Riserad &1 93 8% gR1 1fed &= Risrad afifa gr forar smem|

Any complaint of sexual harassment from any aggrieved employee of the contractor
against any employee of the Bank shall be taken cognizance of by the Regional
Complaint Committee constituted by the Bank.
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20. gfe e H YoeTeR &1 BIs HHAR! WA sid1 ¢ df 39 U UeH &1 S areft
forlt off Mfee ufagfd & fow dfdgrer IRefia ghm, Iarerur & forw d@ & feft
HHIRI B & S areht i Jed afe WfagreR & HHar! grR1 aF i Rig 8 ot 81

The contractor shall be responsible for any monetary compensation that may need to
be paid in case the incident involves the employees of the contractor, for instance any
monetary relief to the Bank’s employee, if sexual violence by the employee of the
contractor is proved.

21. BT R IATST Bt AGUM 3R 30 Faifrd G R 30 wrianfal &1 fRuféra
HH P TR TfdeeR o ghft|

The contractor shall be responsible for educating its employees about prevention of
sexual harassment at workplace and related issues.

22. UfAE®R d% URIR & HM W T TY 304 HHAMA! BT TR 3R I

SUcT)] b |
The contractor shall provide a complete and updated list of its employees who are
deployed within the Bank’s premises.

23.  dfdqeR FE & Gy T YR Rerd §& & gef & ST HRam 3R S A &
The Contractor shall indemnify and keep indemnified the RESERVE BANK OF INDIA
against:

iy @ % e QERM g arelt FRt urdf & Jeur/ safad o duft @i gu

%9 ¥ 3 gral
Any claim arising out of third-party loss / damage to life or property caused by /
during execution of the work.

i. P % Fued & GRM JfAeeR §RI HTH IR AT T SRR & HRUT §U
JH /&l J I grar

Any claim arising out of loss / damage to the workmen engaged by the contractor
during execution of the work.

iii. QN UTOh/YE ST, SugeTs, fafadl snfe &1 srured 7 6T o1 & &R
3UF BIs gl

Any claim due to non-compliance of applicable PF / Labour laws, ESI Regulations
etc.

24. IheR A Ifcalaa dimr uifeiRe &1 orm W & Wd W, YR Red d@ iR
SHER b Gger AT (Uiferd) H HRelta Red §eb &1 T Ug el 3@ o1 61 §) | b1 & St
HIA I dY T | 1Y B, B = 81 9 Ugd aiadr & I Y feg e fiftgs &
forg aTferedt SR =S o H |
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a) 3SY B! Hd AR & g Tifvle, TR, 3¥a-M, AR iR Heifmfr uiferd
(Fafor Tt Sifew i\ (3UsiR)) |
b) HTERTR GafTaell Hifd (Ssegdidl)
c) it uef g (didiuer) Hifd FargaR T & 91y Ui ot S
1. 10,00,000/- HTH &I Hol Ay & farw|
II. 2,00,000/- Ufcl eI
The contractor shall take insurance policies mentioned below at their own cost, in the
joint names of Reserve Bank of India and the contractor (the name of Reserve Bank of
India being placed first in the policy), valid till the virtual completion of work. Also, deposit
the policy and receipts for the premium paid with the employer before the
commencement of the work.
a) Transit, storage, erection, testing and commissioning policy (Erection All Risk
Insurance (EAR)) for the total amount of contract.
b) Workmen Compensation Policy (WCP)
c¢) Third party liability (TPL) policy shall be obtained with the limits as under:
l. 10,00,000/- for total duration of the work.
Il. 2,00,000/- per occurrence.

25 faare/fadmfa & ame &, i Ie=dl & fore siish & sy Te WR faar fovar smem|

In case of dispute/discrepancy, the agreement clauses in English will be considered
for all purposes.

26. ARG I 3afd (SWad!): ®ig 7 IV 1 S Sl HIH & MU JHUH B dRG
T 12 A & SR Uahe 81 9dhdl o/a7 38 & dgd ey gof =0 I Smgfcf SR RToT,
It ¥ dF & SR & I A IAT U SRR Y & IR el §, §b &
SOFR & fafed Mdel wR, ok 3ud My 3fud awa & iR, =ifad foar smem
3R 3HER GRT U AT R 3R fSWiee & ama # St fhar S| 39 RE &
iR R JHU, B 3R 309 &) 3l B & forg 3y wafaaat &) Ao oik
YA R Tl § 1 3P URUIFRGEY g1 a1d W & 3l fBar S 3R SdheR
GRT T8 T JE 3R 39 @RE & JHIH, THIM 3R T DI el SUD GRT DI
ST | &%, 1 dF & Son-aRl o T U W fofea &  fasedt off <o af¥y an s
SHER & HRUT 81 Yhdl 5, ¥ §b GRT Heldl &I ol Tobal ¢ | HH B! bt Hf sHarsd
HIc b AT SITAUT Al F TR 04 T T UM HRA! AT | SHaR/ATYfciahd!
U WS & UIGYH! & d8d 9P & Sol=aR gRT fdl off THT U R Xd1eR & a1
fopradt +ft T Y TIRd PR & TTav[g STREM! W[

Warranty/Defect Liability period (DLP) : Any defect or fault which may appear
during 12 months from the date of virtual completion of work/or supply and
installation in full as specified under the contract, arising in the opinion of the Bank’s
Engineer from materials or workmanship not in accordance with the contract, shall
upon the directions in writing of the Bank’s Engineer, and within such reasonable
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time as shall be specified therein, be amended and made good by the Contractor at
his own cost and in case of default the Bank may employ and pay other persons to
amend and make good such defects/faults and damages, loss and expenses
consequent there upon or incidental thereto shall be made good and borne by the
contractor and such damages, loss and expenses shall be recoverable from him by
the Bank, or may be deducted by the Bank upon the Bank’s Engineers’ certificate in
writing from any money due or that may become due to the contractor. Firm should
provide 04 free services during DLP period in addition to any number of breakdown
calls. The contractor/supplier shall remain liable under the provisions of this clause
notwithstanding the signing by the Bank’s Engineer any certificate or passing of any
accounts.

27. U qIe TEI@d JdT SHIS:

Tt gfie ) Sifad U 9§ W99 & dRE 9 U 99 31 QY ald Safy & IaIfed &
g1, O SHRTl TS e TWRET 3y (TUTAN) & d8d Hak Bi S|
Sicliarar ga1 & W gyl goif, deler @Ts, dite, Uidie, Todiie! e, R,
HUMR, U DI Ay, Gd & st fasielt o dRY 3M1fe & UfaRITT & T ra=ddh el
R AR #Rd gU AU ditie @A 3IaY Yeh U a8 Ufd gHe & o Iged
BTN SR Ige W VU

TS MNP IERETE Y (AT Yeh BT YA faHT! YR R, Ao
I UG B & d1¢ 3R HIRCHR/Ss-gA1d gRT faf¥ad gearea Jar Ruid wgd &
TR a1 Q| / SRETSMTE SRGRY | US Al TERWIG I8 &) DI Kold s Jod
D Th] o YR TR YN fobar S|

IS qMMNH FREUN 3IEY UH aY DI QY ST Ay & THd JAT & 6 IY Bl
3fafd & forg dy ghm|

3y g 3afY g 9 & 91 Ugd a¥ & [ Ag® it IWREE &% Ul |
............... @Yt A BRI fgad) |

Comprehensive Annual Maintenance Service contract:

After expiry of the defect liability period of one year from the date of last handing over
of the Cassette type AC unit, all units shall be covered under Comprehensive Annual
Maintenance Contract (CAMC). The bidder shall quote for Comprehensive Annual
Maintenance Contract charges per unit per year considering the charges required
for replacement of defective spares, controller card, circuit, PCB, LCD display,
remote, compressor, fan motor, fan blade electrical wires etc. for the air conditioners
installed at site.
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Comprehensive Annual Maintenance Contract (CAMC) charges shall be paid on
quarterly basis, after rendering satisfactory service and on submission of duly signed
service reports by Caretaker / JE-Elect. / RBI Officials. The Comprehensive Annual
Maintenance Contract rates will be revised based on the Reserve Bank Price
Indices.

Comprehensive annual maintenance Contract shall be valid for a period of 6 years
from successful completion of Defect Liability Period of one year.

Comprehensive Annual Maintenance rates for 15t year after completion of Defect
Liability Period.

' 02TR 39X < THT (Hot & cool)
fRufaat conditions 02TR Inverter Cassette ACs (Hot

&cool)
U TCHHT did & sy, 9t e R &
TR F¢, PTG a1ed 3fe Afgd o=t
& Tt fewal &) aR FHRaT B &f Yes

Comprehensive AMC covers all parts of
AC including copper pipe, all type of PCB
cards & sensors, LCD displays, drain
motors & pipes, capacitor, contactor, flare
nuts, connecting valves etc.

TRT ATTSNT (ST9-317 3R elipeT 3R 3R

T 9wt Rt anfa) TR & R Included in AMC
Gas charging (Top-up & leakage arrest &

refill of full gas etc.)

¥, Tl B Uy oSt R A aH &
fore uftaes, Il a1 B oy ol

Labour, Transportation, material or any | S€HH! H R Included in AMC

other work for making the AC back to
good condition

Tt g Pt WARIT Servicing of AC unit | 3HTRI® Quarterly

SH SIS BId Breakdown Calls 318 Unlimited
Trorer HaT qul 814 & dTg faHTe! |
YR Rold § & 3Hfgpd fad gRT

T ATATT AMC Payment R geefed S Raré e F
T P ST 1Y
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Quarterly after completion of
satisfactory service. Service report
duly signed by authorized person of
RBI should be attached with Bill

TUHI! Y& B+ B (i Period for AMC
to be provided

01 9¥ & SIUAU! & G 6 IY B 3T

& 1%111 For a period of 6 years after 01-
year DLP

U@@ﬂﬁ'{ﬁq@ Hike in AMC amount

qferepT & 3id H faT T G b 3rIER

As per the formula given at the end of
table

SHA/haT/BI T1 fHat 3T ATeTH I
RrpTad gof HIM & a1e Rierd iR e

& 1 99T Time for attending the
complaint after lodging complaint via
email/FAX/Phone or any other means

24 °¢ 24 hours

THg R RIad & 4T T8 o1 & fae
ST (SSITRR @1 RAIE & YR W
R3S GRT JHAT AT a1 off bl §)

Penalty for not attending the complaint on
time (Penalty may waive by RBI based on
the engineer’s report)

%200/f¢1/Tt gfe g a9 cAMC IR

& HYBTH 25% & S|
¥200/day/AC unit subject to a
maximum of 25% of the CAMC
amount per year.

YR RSTd d6 o SRIY & YR TR
ofe; e 3 for R v g A R g | [P P U depe Tl e
31f¥rep B, dl fashdl gRT W &) oI areit WWW'@Wﬂﬁﬁg
Jdhfcies Tl §TS Alternate AC unit to be SHfARe e < T gl

provided by the vendor in case, if the time
taken for repair is more than two days

Vendor has to provide an alternate AC
free of cost based on the request from
RBI. No extra charges will be paid in
this regard.

HH BT AT 3R AU FaR/30d G-I arell
Redhx ™I Pasting of a sticker

indicating firm’s name and contact
number/email

ISR 3R TICER &I e |
ﬁlﬂWWﬂTﬁ%’Q Should be pasted

on both indoor and outdoor unit

4T 3JEY DI TP T8 DI SITAUl o d1G U a8 ! YRS dINe dal WU 3Hafd &
S1C HH Y HH 6 T8 B fdRad afd & e AdiHIgpd fordm ST | 3 &1 Ad il
PR T 5 ST MR Bt TUMT AT GxTael & faU T BT & SR TR &1 S|

Service contract shall be renewed for a further additional period of at least 6 years
after the initial annual service contact period of one year after one-year DLP. While
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renewing the contract the new contract amount will be arrived at based on following
formula given in the tender document.

Ac = Ar [(15+60x(EPIc/EPIP) +25x(CPIc/CPIp)] x 1/100

Ac EINCLEANHERCERINT
The contract amount for the current year.

Ap PERELEANE RCCRUET
The contract amount for the previous year.

EPlc | faoicll & IdTal & foT Ui Jod Yadic a1 ay & fo1T ey &I URY
fafy & 6 AEH Uz
Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the current year.

EPlp faggd IdmEl & AU A T Jadbic IS a8 & Y DI AT Bl
aRIE ¥ 6 W Usd |
Wholesale Price Index for Electrical Products 6 months prior to the
commencement date of contract for the previous year.

CPlc | 3R it o oy IULiaal Hod YaD IS (SHRIT YR 3¥d) 31e],
ay & fTT Sgde Y= 81 B dRIE A 6 Hel- Usd |
Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the current year.

CPle | 3iienfiies sfiienl & fo Suied Hea Yas i (31fad YR i) fosd
Y & SIEY B URY [ T 6 AEH Ugd|
Consumer Price Index for Industrial Workers (All India Average) 6
months prior to the commencement date of contract for the previous
year.

g 10 fef ®1 3@fy & iR Uoeh &1 JURT 8! 91l 8, A 9 Bl SHER & SRAH
3R AT WR YU &) GURA o1 IR g1

If the system is not rectified within the period of 10 days, the Bank shall
have right to rectify the system at risk and cost of the contractor.

for 59 dfaer & fafta Uil &1 JfaeeR gR1 Ug SR Ot ke ¥ 9o foran ]

That the several parts of this Contract have been read by the Contractor and fully

understood by the Contractor.

IN WITNESS WHEREOF the Employer and the If the contractor is
Contractor have set their respective hands to partnership or an individual.
these presents and two duplicates hereof the day

and year first hereinabove written.
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fiear ok IfISIPR 59 R § Heg Wy 3(UA- gfe TfASPR Th IARIER BH
3T gEIER fhu iR 3! qf ufaal Iad faF 8k 1 U Afad gl
I8 Bl TIR B TS|

IN WITNESS WHEREOF the Employer has set its If the contractor is a company.
hands to these presents through its duly
authorized official and the Contractor has caused
its common seal to be affixed hereunto and the
said duplicate/ has caused these presents and the
said two duplicate hereof to be executed on its
behalf, the day and year first hereinabove written.

it iR WRTTeR 59 IR & 16T WY - gfe WfIgIpR U Huit g d
3T S SRS & HIew | Frafed fbu

3R TfISPR 3 5B ! Ufadl TR U= I

e S 39! o ufaal R IT! 3R ¥ 3% Iad

fa 3R av &) fAerfea fosan )

Signature Clause
SIGNED AND DELIVERED by the Reserve Bank of India by the hand of




(Witnesses)

SIGNED AND DELIVERED BY

1)

(Witnesses)

THE COMMON SEAL OF

Was hereunto affixed pursuant to the
resolutions passed

By its Board of Directors at the meeting
held on

If the party is a partnership firm or any
individual should be signed by all or on
behalf of all the partners.

If the Contractor signs under its
common Seal, the signature clause
should tally with their sealing clause in
the Articles of Associations.

If the Contract is signed by the hand of
power of attorney, whether a company
or individual.
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Directors who have signed this presence
in token thereof in the presence of

SIGNED AND DELIVERED BY the
Contractor by the hand Of

and duly constituted attorney.

gfe dfdqieR Th IEeRt BH a1 T
fad g

i 3R dfager 3 39 IR |
e WY 3UH-30 XER fbu
3R 3P & Ul Sad o iR ay
DI TR BT T |

gfe TfdereR U Hu-i g af

e SR dfdgreR 4 39 IR |
g WEY  3UA-304  3Hfpd
sWeRGare & AregH ¥ fAurfed
Py SR IR 3 sga! qHl
gfedl TR SOl IHR gk s
SID! I Ufadl IR D! 3R I 35
3Iad faT iR oy o fwnfed fasa
T

THER TS
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YR Rerd b BT 3R ¥ gearaiRd wd

P! IJURYFT H gxmer fhu T

g arel UiileRl ®H a1 aafdad BH
gt t sryar wuft yrfieRt @ ok
T TR fd o a1yl

gfe fAfdereR I9s HITT R &
3fTTTd GRATER HAT § Al THAER TS
TR & fA-aH § 3T T ger IS
T A 9 el
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fAfoRad o JufUfa | feAid - i TfoeIdR a8 Hu-l & Ta | a1
& U [T a8 Pt 9o H UIikd Jafaae U H AR & 3faid
Thed & HTIRU T T W e SXIER HRAT 8l al
DI HIAA e TS T8 2
gfe lagrhR dlg Hu-l & =9 T I
Jafdad U H TARAH & fdild
TXAER HRal ol al

g ot Sufaufa A

(1)
(2)

fewe, foreia fAefeiad ot A &
3P THIURGRSY 39 &Il UR g&iler
fhu 3|

(1)
(2)

faftred wfea et e o gt ewmaa
ud iq
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Annexure 4

Bankers report

Proforma of letter inviting Banker's Report
(Refer Chapter Ill Para 3.4.5(vii), 3.4.13(i) and Chapter IV Para 4.19(viii))
(As per Circular no Prem.No.PBC.21/81.06.01/2006-07 January 10, 2007)

Secret

Immediate

Dear Sir,
Reserve Bank's Construction Work — Banker’s
Confidential Report on The Means and Standing of The Contractor

M/s

We shall be glad if you will please forward to us the particulars in Annex-lI of M/s

who

we understand, are banking with you.

Your reply may please be marked "SECRET" and addressed to Shri
Reserve Bank of India,

An early reply is solicited.

Yours' faithfully
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Annexure 5

Client report
Proforma of letter inviting Client's Report

(Refer Chapter Il Para 3.4.5(vii), 3.4.13(i) and Chapter IV Para 4.19(viii))
(As per Circular no Prem.No.PBC.21/81.06.01/2006-07 January 10, 2007)
Immediate

Confidential

Dear Sir,

Construction Of Bank's Office Building/ Officers' Quarters/ Staff Quarters At
Confidential Report On M/s

We have been advised by M/s
who have applied for inclusion of their name in the panel of contractors being prepared
by us/tender for the general building works/ who have submitted their tender for the work
of connected with the captioned project,
that they have carried out the following construction works for you.

(i)

(ii)

To enable us to consider their application for empanelment/tender, we shall be glad if
you will kindly furnish us at an early date the information given in Annex-II.

The information may please be sent in a sealed cover addressed to Shri
, Regional Director/Officer-in-Charge, Reserve Bank of India,

The information furnished by you will be kept in confidence by us.

Yours faithfully,

Endt.

Copy forwarded to ,
& . He is

requested to follow up the matter.
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Annexure 6

Proforma of computerized measurement book

Format of Computerized Measurement Book

YR fved 9@

RESERVE BANK OF INDIA

Ul Sty

PATNA OFFICE

SN Hd U R

COMPUTERISED MEASUREMENT BOOK

AT19_ )

(Pages1to )

g XD M/s Y IR PS8

This Book is issued by M/s

TaE P T s e § . ygE

Certified that this book contains _ _ Pages

org ST 3 XA SIRT 1 STl 8, 3P FIER

Signature of the official to whom the book is issued

Signature of AGM-Estate Department
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INDEX
SERIAL et e b
PARTICULARS OF ITEMS PAGE NO

NO
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1]
Y U&7 ST ARIN

Abstract of Test Check Measurement

. . SfUPRY &
O I B L
L NO PARTICULARS OF ITEMS NO AMOUNT INITIAL OF

THE OFFICER
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Reserve Bank of India

Estate Department

Patna

Measurement

Name of the work:

Name of vendor: M/s

Date of commencement of work:

Work Order No:

Inward No:

Invoice No:

Date of completion of work:

S. No. | Description of item Unit

Quantity
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Page No. - __

Reserve Bank of India

Estate Department

Patna

Cash Abstract

Name of the work -

Name of vendor :

Date of commencement of work:

Work Order No:

Inward No:

Invoice No:

Date of completion of work:

Description of item Unit

Quantity

Rate/Un
it (in ¥)

Amount
(in %)

Total

Page No. - ___

Notes: All the sheets shall be ruled. (sheets shall be in triplicate in three colours - white,

yellow and green respectively, as per the proforma given above). Each Measurement
Book shall be Hard bound and submitted along with each RA Bill & Final Bill.
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Price Bid’
Bill of quantity

Sr Rate per Amount Rs
No. Description Qty Unit UniI: (RATE /UNIT
) XQTY)

(A) Supply of Air Conditioner

Supply of 02 TR capacity, Inverter type
HOT and Cool, ceiling Cassette AC unit
with refrigerant, cordless remote, suitable
plug top, wall/floor stand etc. as per the
technical specifications given in the
tender.

(Rates shall be inclusive of transportation,
loading, unloading, all tax etc.)

24 Nos

(B) Installation, testing and commissioning of
AC unit

Installation, testing and commissioning of
above cassette air conditioner units
mentioned in sl.no 1 with suitable
supports, Stand/bracket, all labor
charges, providing wall opening, core
2. | cutting, finishing the surface used for| 24 | Nos
taking copper pipe & drainpipes using
white  cement /suitable insulation
material, handling, storage,
transportation, loading, unloading etc.

Supply and erection of refrigerant
standard copper pipes as per company
recommended to integrate outdoor /
indoor units (both Gas and Liquid) as per | 284
manufacturer recommendations. The rate
shall inclusive of Nitrile insulation (tubular
form) covering with tape for protection
and damage against mechanical impact.

MTR

SITC of suitable size power /
communication flexible cable as per
company recommended for the supplied
4 AQ meptioned iq SI:No.1 frgm outdoor o84 | MTR
unit to indoor unit without joints and as
directed by the Banks Engineer. Power /
communication flexible cable shall be laid

through PVC pipe.

SITC of rigid heavy-duty PVC drain pipe
5 of size 25 mm dia with necessary | 304 | MTR
insulation & supports up to ground level
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Amount Rs

3; Description Qty | Unit Raltj‘:“':e’ (RATE /UNIT
| X QTY)
or Suitable for above AC’s etc as required
Outer wall along with hardware/
accessories.
Total(A+B)
C | Comprehensive AMC
Comprehensive Annual Maintenance
Contract charges per annum (including
spares) for the entire system of 24 No
6 cassette AC TR Cassette AC as per | 24 Nos

tender conditions. These rates will be
applicable after expiry of Defect Liability
Period and valid for 15t year of CAMC.

Net owning cost = Capital Cost ((A)+(B) )+ (CAMC Charges (C) x MF (4.9415)) *

*In_case, the tenderer quotes the rates for comprehensive AMC lower than 5% (Five) of the quoted capital

cost, then 5% (Five) of the quoted capital cost shall be considered for Evaluation of Net owning cost of the

system. *

*Note: Notwithstanding the above, the Bank shall pay only the quoted rate of the AMC
during the currency of the committed contract period of 7(Seven) years subject only to

renewal formulae indicated in the tender.

Seal & Signature of the firm
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