
 
RESERVE BANK OF INDIA 

ESTATE DEPARTMENT 
LUCKNOW 

 
Minutes of Pre-Bid Meeting - Supply of 29 Nos. IP Based CCTV Cameras Including Life Time Camera License for Existing IPCCTV 

System at MOP, Reserve Bank of India, Gomti Nagar, Lucknow 
 
The following queries were sought by the firms-: 

Sl No Name of Firm Main / Sub 
Section 

Clarification as stated 
tender document 

Query/Suggestions by the Firm Bank’s Remarks 

1 Technocrats 
Security 
Systems Pvt. 
Ltd. 

Section VII/ 
Approved makes  
 

Panasonic, Axis, Bosch  We request you to please accept the 
UNV & CP Plus make, which we have 
already installed in you 2 Mumbai 
offices. 

Please follow the Tender.  

2 Technocrats 
Security 
Systems Pvt. 
Ltd. 

Section / VIII 
/BOQ 

Outdoor type, fixed box 
cameras with varifocal 
lens 

 We request you the please accept the 
Box/Bullet Cameras as Bullet cameras 
come with multiple benefits and lower 
failure rates.  

Please follow the Tender.  

3 Technocrats 
Security 
Systems Pvt. 
Ltd. 

Section / VIII 
/BOQ 

Supply of life time 
camera licenses to 
integrate the above IP 
cameras to the existing 
video management 
server (make-milestone, 
model X protect 
corporate) 

Please share the Version of Milestone 
XProtect Corporate and SLC Code 
from the system. Without that the OEM 
does not support. 

Milestone Xprotect Corporate advance 
VMS product 2016.  
Version 10.0.1 
SLC code of the existing VMS will be 
shared with the successful bidder only 
after opening of Price bid. 

4 Technocrats 
Security 
Systems Pvt. 
Ltd. 

 General Query We understand that our scope is only 
limited to supply of the cameras and 
licenses. Any installation or 
commissioning activity is not a part of 
our scope.  

Refer to Tender Document Section VIII / 
Unpriced BOQ/ para 1/ Note. 

5 Technocrats 
Security 
Systems Pvt. 
Ltd. 

 General Query For PBG point, as per our bank limit, 
we are able to provide you PBG for 
three years. before expiry accordingly 
we will renew it for the required period 
& PBG 3% on total contract value. 
Please confirm 

Please follow the Tender 

https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx?Id=5674
https://www.rbi.org.in/Scripts/BS_ViewTenders.aspx?Id=5674


6 Vantage 
Integrated 
Security 
Solutions Pvt. 
Ltd. 

Section VI/ 
Table 1/ point 
29 / Power 
adaptor 

OEM make POE 
Injector/Adaptor shall be 
provided wherever POE 
power (from the L2 switch) 
is not used by Bank. 

One of the OEM is not providing the 
OEM make POE injector for the 
camera. Could we supply POE Injector 
of any other approved make OEM.  

 

If the OEM of camera is not supplying 
the POE injector for the quoted camera, 
then the firm can supply POE injector of 
any other approved make compatible 
with the camera and approved by Bank. 

 


