Reserve Bank of India
Estate Department
Bhubaneswar

NOTICE INVITING e-TENDER

Comprehensive Annual Maintenance Service Contract for Operation & Maintenance of

Sewage Treatment Plant installed at Staff Quarters, Baramunda

Tenders by e- tendering process are invited for the “Comprehensive Annual Maintenance
Service Contract for Operation & Maintenance of Sewage Treatment Plant installed at
Staff Quarters, Baramunda”. The tender will be applicable for initial period of 7-months
w.e.f. September 01, 2021 to March 31, 2022. However, the contract can be extended for
further period of two years (one year at a time) subject to satisfactory performance of the
successful bidder and adherence to contractual obligations by the service provider.

All pre-Qualification documents shall be uploaded with Techno-commercial bid (Part-
I) on MSTC portal. Those who do not upload the Pre-qualification documents would
not be considered for this tender process. Further, the contractor should submit
the original of the documents to the Bank when demanded to qualify for further
tendering process.

Only those firms who are GST registered and have minimum 5 years of experience in
the field of work of similar nature and have executed three or more similar works
individually costing not less than 40% of the estimated cost “OR” two works costing not
less than 50% of the estimated cost “OR” one work costing not less than 80% of the
estimated cost during the last 3 years ended March 31, 2021 and have a minimum
yearly turnover of 100% of the estimated cost during the 3 financial years i.e. 2020-21,
2019-20 and 2018-19 are eligible for tender.

Similar works means undertaking the Comprehensive maintenance of environmental
machines installed for recycling of Wastes, Sewage Water, etc.

Only those contractors will be considered eligible who will invariably furnish, at the
time of applying for e-tender, the following information to satisfy the Bank about
their eligibility for participating in the tendering process.

Composition of the firm Full particulars (whether contractor is an individual, or
a partnership firm, or a company etc.) of the
composition of the firm of contractors in detail should
be uploaded along with name(s) and address (es) of
the partners, copy of the Articles of Association /
Power of Attorney / any other relevant document.

4.(b)

Work experience & Completion of | Copies of the detailed work order indicating date of
similar works of specified value | award, value of awarded work, time given for
during the specified period. completing the work, etc. and the corresponding
completion certificates indicating actual date of




completion and actual value of executed similar
works should be uploaded in proof of the work
experience.

The details along with documentary evidences of
previous experience, if any, of carrying out works for
the Reserve Bank of India at any center should
also be given.

Creditworthiness of the contractor
& their Turn over during the
specified period.

Copies of the Income Tax Clearance Certificates /
Income Tax Assessment Orders along with the latest
final accounts of the business of the contractor duly
certified by a Chartered Accountant should be
uploaded in proof of their creditworthiness and
turnover for three years i.e. 2020-21, 2019-20 and
2018-19.

Name(s) & address (es) of the
Bankers and their present contact
executives

Written information about the names and addresses
of their bankers along with full details, like names
postal addresses, e-mail IDs, telephone (landline and
mobile) nos. fax nos., etc., of the contact executives
(i.e. the persons who can be contacted at the office
of their banker by the Bank in case it is so needed)
should be uploaded.

Details of bank accounts

Full particulars of their bank accounts, like account
No., type, when opened, etc. should be given.

Name (s) & address (es) of the
Clients and their present contact
executives

Information about the names and addresses of their
clients along with full details, like names postal
addresses, e-mail IDs, telephone (landline and
mobile) nos. fax nos., etc., of the contact executives
(i.e. the persons who can be contacted at the office
of their banker by the Bank in case it is so needed)
should be furnished.

Details of completed works

The Client-wise names of work(s), year(s) of
execution of work(s), awarded and actual cost(s) of
executed work(s), completion time stipulated in the
contract (s) and actual time taken to complete the
work (s), name(s) and full contact-details of the
officer / authorities / departments under whom the
work (s) was / were executed should be furnished.

Client Certificates

The tenderers are advised to upload the Client
Certificate as per enclosed Proforma from at least
two of their clients for whom they have carried out
eligible works in terms of eligibility (Pre-qualification)
criteria described in the notice inviting tender Client
Certificates shall be accepted by the applicant /
tender inviting authority of Reserve Bank of India only




when the same are signed by an official of the rank of
Executive Engineer or equivalent in respect of a
Government / Semi Government organization or a
PSU and only when they are supported by adequate
proof of payment received by the tender for the work
done by them. The client certificate issued by the
private organization shall also accompany Tax
Deducted at source (TDS) certificate. Applications /
tenders received without the specified certificates in
specified format shall be rejected and the Bank shall
have the right to independently verify the submitted
certificates, if felt necessary.

Banker’s certificate The tenderers are advised to upload the Banker's
certificate from their banker / bankers as per the
Annex-C. Such certificate shall be addressed to the
application / Tender inviting Authority of the Reserve
Bank of India and shall be submitted along with their
application / tender.

4.()

Registration Certificate — Shram | The tenderers are required to upload the EPF/ESIC
Suvidha Portal registration Certificates issued on Shram Suvidha
Portal.

Interested tenderers have to upload relevant documents satisfying all the points as stated
above along with techno-commercial (Part-I) bid of tender. The same Eligibility
documents and the scanned copy of EMD should be uploaded with Techno Commercial
Bid (Part-1) on the MSTC portal.

It is to be duly noted that the tender process shall be executed on the MSTC portal
through e-Tendering.

In the event of intending tenderers’ failure to satisfy the Bank; the Bank reserves the right
to refuse their participation.

Tender forms will be available for downloading w.e.f. June 21, 2021 from 6:00 pm. A pre-
bid meeting will be held on July 20, 2021 at 11:00 am in the Estate Department, RBI
Bhubaneswar.

Tenders form can be downloaded for viewing from RBI website www.rbi.org.in or
www.mstcecommerece.com/eprochome/rbi. The pre-Qualification papers and
scanned copy of proof of EMD payment should be uploaded with Techno
Commercial Bid (Part-l) on the MSTC portal. The Demand Draft or Bank Guarantee
for EMD should reach in original in a sealed envelope to Estate Department,
Reserve Bank of India, Bhubaneswar by 02:00 PM on August 02, 2021. If paid
through NEFT, the NEFT receipt should be uploaded along with pre- qualification
documents.



https://www.rbi.org.in/
https://www.mstcecommerece.com/eprochome/rbi

Interested vendors/firms can participate in e — Tender after getting registration with
www.Mstcecommerce.com/eprocurement/rbi). Online Part | — Techno-Commercial Bid
and Part Il - Price Bid shall be opened through
www.mstcecommerce.com/eprocurement/rbi and applicable transaction charges have to
be paid by the firm.

Tender in prescribed format shall be uploaded on MSTC website. Part-I of tender will
contain the Bank's standard technical and commercial conditions for the proposed work,
tenderers' covering letter only.

The EMD of ¥ 14,066 (Rupees Fourteen Thousand Sixty-six only) (2% of estimated
cost) should be submitted through NEFT transfer to A/C No-186004001, Reserve
Bank of India, IFSC Code-RBISOBBPA01, Branch Name — Bhubaneswar Or by a
demand draft issued by a Scheduled Bank in favor of ‘Reserve Bank of India,
Bhubaneswar’ Or in the form of an irrevocable bank guarantee issued by a
scheduled bank in the Bank’s standard proforma which is available in the tender-form
along with pre-Qualification documents.

Part-1l of the tender will contain no conditions but Tenderer’'s Price Bid, Bank's Schedule
of quantities, if any, only.

9. [The schedule of the tender is as follows:
Activity Tentative date
i. e-Tender no. RBI/Bhubaneswar/Estate/4/21-22/ET/4
i Mode of Tender e-Procurement System
(Online Part | — Techno-Commercial Bid
and Part Il-Price Bid through
www.mstcecommerce.com/eprochome/rbi)
i Estimated Cost ¥ 7,03,280 (Rupees Seven Lakh Three Thousand
Two Hundred Eighty only)
iv. Date of NIT (along with complete
tender) available to parties to | June 21, 2021 @ 6:00 pm onwards
download - Tender activation on
portal-Tender ‘Live’ for all
V. Date & time for start of Off-line Pre-| July 20, 2021 @ 11:00 am
bid meeting
Vi. Earnest Money Deposit ¥ 14,066 (Rupees Fourteen Thousand Sixty-six
only)
Vii. Tender Fees Nil
vii. Transaction Fee _ | Payment of Transaction fee through MSTC
Please note that the vendors will | Gateway/NEFT/RTGS in favor of MSTC Limited,
have the access to online e-tender | as advised by M/s MSTC Ltd.
only after payment of transaction
fees online.
iX. Last date of submission of EMD in | August 02, 2021 @ 02:00 pm

the Estate Department of RBI,

Bhubaneswar
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X. Start Bid date - Date of Starting of | July 21, 2021 @ 02:00 pm
e-Tender for submission of online
Techno-Commercial Bid and Price
Bid at www.mstcecommerce.
com/eprochome/rbi
Xi. Close Bid date - Date of closing | August 02, 2021 @ 02:00 pm
of online e—tender for submission
of Techno-Commercial Bid & Price
Bid
Xii. Part | Bid opening date August 02, 2021 @ 03:00 pm
xiii. Part Il Bid opening date Shall be informed separately to parties

10. | Part-l of the tender will be submitted by the Tenderers in MSTC portal. The same
will be opened by RBI on August 02, 2021 at 03:00 PM. Those tenderers, who would
like to depute their representatives, may depute their representatives to Estate
Department, Reserve Bank of India, Bhubaneswar for the same. Part Il of the tender
will be opened later. Due intimations will be given for the same.

11. | The Bank shall obtain reports on the past performance of the tenderer from his clients
and banker. The Bank shall evaluate the said reports before opening of the Part-Il of the
tender. If any tenderer is not found to possess the required eligibility for participating in
the tendering process at any point of time and / or his performance reports received from
his clients and / or his bankers and found unsatisfactory, the Bank reserves the right to
reject his offer even after opening of Part-I of the tender. The Bank is not bound to
assign any reason for doing so.

12. | The Bank is not bound to accept the lowest tender and reserves the right to accept either

in full or in part of any tender. The Bank also reserves the right to reject all the tenders
without assigning any reason thereof.

(H N Panda)
Regional Director
June 21, 2021
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Part - |

Reserve Bank of India
Estate Department
Bhubaneswar

TENDER FOR

Comprehensive Annual Maintenance Service Contract for Operation &
Maintenance of Sewage Treatment Plant installed at Staff Quarters,
Baramunda

RBI/Bhubaneswar/Estate/4/21-22/ET/4

Name of Tenderer:

Address

PH. No.

Date and Time of Submission: - August 02, 2021 @ 02:00 PM

Date and Time of opening of Part I: - August 02, 2021 @ 03:00 PM
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Reserve Bank of India

Estate Department
Bhubaneswar

NOTICE INVITING e-TENDER

Comprehensive Annual Maintenance Service Contract for Operation & Maintenance of

Sewage Treatment Plant installed at Staff Quarters, Baramunda

Tenders by e- tendering process are invited for the “Comprehensive Annual Maintenance
Service Contract for Operation & Maintenance of Sewage Treatment Plant installed at
Staff Quarters, Baramunda”. The tender will be applicable for initial period of 7-months
w.e.f. September 01, 2021 to March 31, 2022. However, the contract can be extended for
further period of two years (one year at a time) subject to satisfactory performance of the
successful bidder and adherence to contractual obligations by the service provider.

All pre-Qualification documents shall be uploaded with Techno-commercial bid (Part-
1) on MSTC portal. Those who do not upload the Pre-qualification documents would
not be considered for this tender process. Further, the contractor should submit
the original of the documents to the Bank when demanded to qualify for further
tendering process.

Only those firms who are GST registered and have minimum 5 years of experience in
the field of work of similar nature and have executed three or more similar works
individually costing not less than 40% of the estimated cost “OR” two works costing not
less than 50% of the estimated cost “OR” one work costing not less than 80% of the
estimated cost during the last 3 years ended March 31, 2021 and have a minimum
yearly turnover of 100% of the estimated cost during the 3 financial years i.e. 2020-21,
2019-20 and 2018-19 are eligible for tender.

Similar works means undertaking the Comprehensive maintenance of environmental
machines installed for recycling of Wastes, Sewage Water, etc.

Only those contractors will be considered eligible who will invariably furnish, at the
time of applying for e-tender, the following information to satisfy the Bank about
their eligibility for participating in the tendering process.

Composition of the firm Full particulars (whether contractor is an individual, or
a partnership firm, or a company etc.) of the
composition of the firm of contractors in detail should
be uploaded along with name(s) and address (es) of
the partners, copy of the Articles of Association /
Power of Attorney / any other relevant document.

Work experience & Completion of | Copies of the detailed work order indicating date of
similar works of specified value | award, value of awarded work, time given for
during the specified period. completing the work, etc. and the corresponding
completion certificates indicating actual date of
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completion and actual value of executed similar
works should be uploaded in proof of the work
experience.

The details along with documentary evidences of
previous experience, if any, of carrying out works for
the Reserve Bank of India at any center should
also be given.

4.(c)

Creditworthiness of the contractor
& their Turn over during the
specified period.

Copies of the Income Tax Clearance Certificates /
Income Tax Assessment Orders along with the latest
final accounts of the business of the contractor duly
certified by a Chartered Accountant should be
uploaded in proof of their creditworthiness and
turnover for three years i.e. 2020-21, 2019-20 and
2018-19.

4.(d)

Name(s) & address (es) of the
Bankers and their present contact
executives

Written information about the names and addresses
of their bankers along with full details, like names
postal addresses, e-mail IDs, telephone (landline and
mobile) nos. fax nos., etc., of the contact executives
(i.e. the persons who can be contacted at the office
of their banker by the Bank in case it is so needed)
should be uploaded.

4.(e) | Details of bank accounts Full particulars of their bank accounts, like account
No., type, when opened, etc. should be given.
4.(f) | Name (s) & address (es) of the | Information about the names and addresses of their

Clients and their present contact
executives

clients along with full details, like names postal
addresses, e-mail IDs, telephone (landline and
mobile) nos. fax nos., etc., of the contact executives
(i.e. the persons who can be contacted at the office
of their banker by the Bank in case it is so needed)
should be furnished.

Details of completed works

The Client-wise names of work(s), year(s) of
execution of work(s), awarded and actual cost(s) of
executed work(s), completion time stipulated in the
contract (s) and actual time taken to complete the
work (s), name(s) and full contact-details of the
officer / authorities / departments under whom the
work (s) was / were executed should be furnished.

4.(h)

Client Certificates

The tenderers are advised to upload the Client
Certificate as per enclosed Proforma from at least
two of their clients for whom they have carried out
eligible works in terms of eligibility (Pre-qualification)
criteria described in the notice inviting tender Client
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Certificates shall be accepted by the applicant /
tender inviting authority of Reserve Bank of India only
when the same are signed by an official of the rank of
Executive Engineer or equivalent in respect of a
Government / Semi Government organization or a
PSU and only when they are supported by adequate
proof of payment received by the tender for the work
done by them. The client certificate issued by the
private organization shall also accompany Tax
Deducted at source (TDS) certificate. Applications /
tenders received without the specified certificates in
specified format shall be rejected and the Bank shall
have the right to independently verify the submitted
certificates, if felt necessary.

4.(i)

Banker’s certificate The tenderers are advised to upload the Banker's
certificate from their banker / bankers as per the
Annex-C. Such certificate shall be addressed to the
application / Tender inviting Authority of the Reserve
Bank of India and shall be submitted along with their
application / tender.

4.(j)

Registration Certificate — Shram | The tenderers are required to upload the EPF/ESIC
Suvidha Portal registration Certificates issued on Shram Suvidha
Portal.

Interested tenderers have to upload relevant documents satisfying all the points as stated
above along with techno-commercial (Part-I) bid of tender. The same Eligibility
documents and the scanned copy of EMD should be uploaded with Techno Commercial
Bid (Part-1) on the MSTC portal.

It is to be duly noted that the tender process shall be executed on the MSTC portal
through e-Tendering.

In the event of intending tenderers’ failure to satisfy the Bank; the Bank reserves the right
to refuse their participation.

Tender forms will be available for downloading w.e.f. June 21, 2021 from 6:00 pm. A pre-
bid meeting will be held on July 20, 2021 at 11:00 am in the Estate Department, RBI
Bhubaneswar.

Tenders form can be downloaded for viewing from RBI website www.rbi.org.in or
www.mstcecommerece.com/eprochome/rbi. The pre-Qualification papers and
scanned copy of proof of EMD payment should be uploaded with Techno
Commercial Bid (Part-l) on the MSTC portal. The Demand Draft or Bank Guarantee
for EMD should reach in original in a sealed envelope to Estate Department,
Reserve Bank of India, Bhubaneswar by 02:00 PM on August 02, 2021. If paid
through NEFT, the NEFT receipt should be uploaded along with pre- qualification
documents.
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Interested vendors/firms can participate in e — Tender after getting registration with
www.Mstcecommerce.com/eprocurement/rbi). Online Part | — Techno-Commercial Bid
and Part Il — Price Bid shall be opened through
www.mstcecommerce.com/eprocurement/rbi and applicable transaction charges have to
be paid by the firm.

Tender in prescribed format shall be uploaded on MSTC website. Part-l of tender will
contain the Bank's standard technical and commercial conditions for the proposed work,
tenderers' covering letter only.

The EMD of ¥ 14,066 (Rupees Fourteen Thousand Sixty Six only) (2% of estimated
cost) should be submitted through NEFT transfer to A/C No-186004001, Reserve
Bank of India, IFSC Code-RBISOBBPAO01, Branch Name — Bhubaneswar Or by a
demand draft issued by a Scheduled Bank in favor of ‘Reserve Bank of India,
Bhubaneswar’ Or in the form of an irrevocable bank guarantee issued by a
scheduled bank in the Bank’s standard proforma which is available in the tender-form
along with pre-Qualification documents.

Part-1l of the tender will contain no conditions but Tenderer’s Price Bid, Bank's Schedule
of quantities, if any, only.

9. [The schedule of the tender is as follows:
Activity Tentative date
i e -Tender no. RBI/Bhubaneswar/Estate/4/21-22/ET/4
Mode of Tender e- Procurement System
i (Online Part | — Techno-Commercial Bid
' and Part Il — Price Bid through
www.mstcecommerce.com/eprochome/rbi)
- Estimated Cost ¥ 7,03,280 (Rupees Seven Lakh Three Thousand
] Two Hundred Eighty only)
Date of NIT (along with complete
iv tender) available to parties to | June 21,2021 @ 6:00 pm onwards
] download- Tender activation on
portal-Tender ‘Live’ for all
Date & time for start of Off-line Pre- )
V. bid meeting July 20, 2021 @ 11:00 am
Vi Earnest Money Deposit zr'lllt;l,)OGG (Rupees Fourteen Thousand Sixty Six
Vii. Tender Fees Nil

viii.

Transaction Fee Payment of Transactionfee through MSTC

Please note that the vendors Will | Gateway/NEFT/RTGS in favor of MSTC Limited,
have the access to online e-tender as advised by M/s MSTC Ltd.

only after payment of transaction
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fees online.

Last date of submission of EMD in
the Estate Department of RBI, August 02, 2021 @ 02:00 pm
Bhubaneswar

Start Bid date - Date of Starting of
e- Tender for submission of online

Te_chno_— Commercial Bid and July 21, 2021 @ 02:00 pm
Price Bid at

www.mstcecommerce.com/eproc
home/rbi

Xi.

Close Bid date - Date of closing

of online e — tender for submission _
of Techno- Commercial Bid & |August 02,2021 @ 02:00 pm

Price Bid

Xii.

Part | Bid opening date August 02, 2021 @ 03:00 pm

xiii.

Part Il Bid opening date Shall be informed separately to parties

10.

Part-l of the tender will be submitted by the Tenderers in MSTC portal. The same
will be opened by RBI on August 02, 2021 at 03:00 PM. Those tenderers, who would
like to depute their representatives, may depute their representatives to Estate
Department, Reserve Bank of India, Bhubaneswar for the same. Part Il of the tender
will be opened later. Due intimations will be given for the same.

11.

The Bank shall obtain reports on the past performance of the tenderer from his clients
and banker. The Bank shall evaluate the said reports before opening of the Part-l of the
tender. If any tenderer is not found to possess the required eligibility for participating in
the tendering process at any point of time and / or his performance reports received from
his clients and / or his bankers and found unsatisfactory, the Bank reserves the right to
reject his offer even after opening of Part-l of the tender. The Bank is not bound to
assign any reason for doing so.

12.

The Bank is not bound to accept the lowest tender and reserves the right to accept either
in full or in part of any tender. The Bank also reserves the right to reject all the tenders
without assigning any reason thereof.

(H N Panda)
Regional Director
June 21, 2021
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Reserve Bank of India
Estate Department
Bhubaneswar

Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this tender before submitting

their online tender.

1. A) Registration: The process involves vendor’s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their
bids electronically. Electronic Bidding for submission of Technical Bid as well as
Commercial Bid will be done over the internet. The Vendor should possess Class Il
signing type digital certificate. Vendors are to make their own arrangement for bidding
from a P.C. connected with Internet. MSTC is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO BE
SUBMITTED ON-LINE AT www.mstcecommerce.com/eprochome/rbi

1).Vendors are required to register themselves online with www.mstcecommerce.com—
e-Procurement —PSU/Govt depts.— Select RBI Logo->Register as Vendor -- Filling up
details and creating own user id and password—

Submit.

2). Vendors will receive a system generated mail confirming their registration in their
email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time of the

e- tender).

Contact person (RBI):
Shri Shubham Arya Shri Aloka Ranjan Ranarahu
Assistant Manager Assistant General Manager
Email ID: shubhamarya@rbi.org.in Email ID: arranarahu@rbi.org.in
Mobile: +91 70005 95824 Phone no: 0674-2396463

Contact person (MSTC Ltd): Shri T.D.M.V.S. Sai

Branch Manager, MSTC, Bhubaneswar

tsatyasai@mstcindia.co.in Contact - 9441487624
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Google hangout ID- (for text chat) - mstceproc@gmail.com

B) _System Regquirement:
i) Windows 7 or above Operating System

i) IE-7 and above Internet browser.

iif) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in the signer box following
settings may be applied.

Tools => Internet Options =>Security => Disable protected Mode If
enabled- i.e., Remove the tick from the tick box mentioning “Enable
Protected Mode”.

Other Settings:
Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.
To enable ALL active X controls and disable ‘use pop up blocker’ under Tools
Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com once)

The Techno-commercial Bid and the Price Bid shall have to be submitted online at
www.mstcecommerce.com/eprochome/rbi. Tenders will be opened electronically on
specified date and time as given in the Tender.

All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity.

ial N wards Tran ion f

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link under
“‘My Menu” in the vendor login. The vendors have to select the particular tender from
the event dropdown box. The vendor shall have the facility of making the payment
either through NEFT or Online Payment. On selecting NEFT, the vendor shall generate
a challan by filling up a form. The vendor shall remit the transaction fee amount as per
the details printed on the challan without making change in the same. On selecting
Online Payment, the vendor shall have the provision of making payment using its
Credit/ Debit Card/ Net Banking. Once the payment gets credited to MSTC’s designated
bank account, the transaction fee shall be auto authorized, and the vendor shall be
receiving a system generated mail.
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T ion fee | refundabl
A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

NOTE: Bidders are advised to remit the transaction fee well in advance before the closing time

of the event to give themselves sufficient time to submit the bid.

Information about tenders /corrigendum uploaded shall be sent by email only during the
process till finalization of tender. Hence the vendors are required to ensure that their
corporate email I.D. provided is valid and updated at the time of registration of vendor
with MSTC. Vendors are also requested to ensure validity of their DSC (Digital
Signature Certificate).

E-tender cannot be accessed after the due date and time mentioned in Notice Inviting
Tender (NIT).

Bidding in e-tender:

Vendor(s) need to submit necessary EMD and Transaction fees (if any) to be eligible to
bid online in the e-tender. Transaction fees is non-refundable. No interest will be paid on
EMD.

The process involves Electronic Bidding for submission of Technical and Commercial Bid.
The vendor(s) who have submitted transaction fee can only submit their Technical Bid
and Commercial Bid through internet in MSTC website: www.mstcecommerce.com — e-
procurement —PSU/Govt depts — Login under RBI—-My menu— Auction Floor
Manager— live event —Selection of the live event

The vendor should allow running JAVA application. This exercise has to be done
immediately after opening of Bid floor. Then they have to fill up Common
terms/Commercial specification and save the same. After that click on the Technical bid. If
this application is not run, then the vendor will not be able to save/submit his Technical
bid.

After filling the Technical Bid, vendor should click ‘save’ for recording their Technical bid.
Once the same is done, the Commercial Bid link becomes active and the same has to
filled up and then vendor should click on “save” to record their Commercial bid. Then once
both the Technical bid & Commercial bid has been saved, the vendor can click on the
“Final submission” button to register their bid.

Vendors are instructed to use Attach Doc button to upload documents. Multiple
documents can be uploaded.

In all cases, vendor should use their own ID and Password along with Digital Signature at
the time of submission of their bid.

During the entire e-tender process, the vendors will remain completely anonymous to one
another and also to everybody else.
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10.

1.

The e-tender floor shall remain open from the pre-announced date & time and for as
much duration as mentioned above.

All electronic bids submitted during the e-tender process shall be legally binding on the
vendor. Any bid will be considered as the valid bid offered by that vendor and acceptance
of the same by the Bank will form a binding contract between the Bank and the Vendor for
execution of AMC.

It is mandatory that all the bids are submitted with digital signature certificate otherwise
the same will not be accepted by the system.

RBI reserves the right to cancel or reject or accept or withdraw or extend the tender in full
or part as the case may be without assigning any reason thereof.

No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any vendor confirms his acceptance of terms &
conditions for the tender.

Any order resulting from this tender shall be governed by the terms and conditions
mentioned therein.

No deviation to the technical and commercial terms & conditions are allowed.

RBI, Bhubaneswar has the right to cancel this e-tender or extend the due date of receipt
of bid(s) without assigning any reason thereof.

Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprochome to familiarize them with the system before bidding.
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Form of Tender
Date: [/
To, Place:

Shri H N Panda
Regional Director
Reserve Bank of India
Estate department
Bhubaneswar

Dear Sir,

Sub: Comprehensive Annual Maintenance Service Contract for Operation &
Maintenance of Sewage Treatment Plant installed at Staff Quarters, Baramunda

Having examined the drawings, specifications, designs and schedule of quantities
relating to the works specified in the memorandum hereinafter set out and having
examined the site of the works specified in the said memorandum and having
acquired the requisite information relating thereto as affecting the tender, I/We
hereby offer to execute the works specified in the said memorandum within the time
specified in the said memorandum at the rates mentioned in the attached schedule
of quantities (Part Il) and in accordance in all respects with the specifications and
instructions in writing referred to in Conditions of Tender, the Articles of Agreement,
Special & General Conditions of Contract and with such materials as are provided
for, by and in all other respects in accordance with such conditions so far as they
may be applicable.

Memorandum

SI. No. | Description of work

Comprehensive Annual Maintenance Service
Contract for Operation & Maintenance of Sewage
Treatment Plant installed at Staff Quarters,
Baramunda

¥ 7,03,280 (Rupees Seven Lakh Three

Estimated cost (%) Thousand Two Hundred Eighty only)

¥ 14,066 (Rupees Fourteen Thousand Sixty Six

Earnest Money (%) only) (2% of estimated cost)

Percentage, if any, to be

deducted from bil Nil

Performance Bank Guarantee | Nil
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2. Should this tender be accepted, I/We hereby agree to abide by and fulfill the terms
and provisions of the said Conditions of Contract annexed hereto so far as they may
be applicable or in default thereof to forfeit and pay to the Reserve Bank of India the

amount mentioned in the said conditions.

3. Each Bidder / tenderer is advised to submit / deposit ¥ 14,066 (Rupees Fourteen
Thousand Sixty-six only) as Earnest Money Deposit with the Reserve Bank of
India, along with the tender which amount is not to bear any interest. Should I/We fail
to execute the contract when called upon to do so, I/We do hereby agree that this
sum shall be forfeited by me/us to the Reserve Bank of India.

Our bankers are (full address)

(i)

(ii)

The names of partners of our firm are:

(i)

(ii)

to sign

Name of the partner of the firm authorized

OR

Name of person having power of Attorney
to sign the Contract (certified true copy of
the Power of Attorney should be attached)

Yours faithfully,

Signature of Contractor

Signatures and addresses of witnesses

Signature

Address

(i)

(ii)
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PR DI XA / Articles of Agreement

g R TP AR YR Rerd 9, Yer R foreiept dsfla wraiaa gs 400001 7 7 (S8 6 1 -
e > w1 T §) SR T SR J , S uofiga wrafay
T (SR gUH d1¢ “ ShaR " I TR ) H dd &b ﬁmw
| Sefp S _ & 1 dF &
Wﬁ%ﬁmw%ammaﬁmﬁmaﬂmhmmﬁﬁﬁ%&ﬁﬁwwwm
IR forar 81 IR Fifes IR 2l & el Y g8t Figa 2l ok Ry wraf & fuffea 2rdf ok
HH B AR B ST R Afdar 31 2rdh) o 39& a1 iffed ©T F " JUHAT Ud "Bl
ST (& SR S $I Iad T HR/AT Iad fafceq & aftfd g ok & &1 amn &t oy &

M &, TR ST FUiRd F&fid g IR T0M1 1 715 $a ARy TR AT
T 3 2T AW W) 396 915 39" JUHIRAT ST Trf%r gl ST (S b 3
b DI Al & [ AN AU HICA/BR SR H fGU T SR B A & forg
TEHA B
ARTICLES OF AGREEMENT made on the between the
RESERVE BANK OF INDIA, BHUBANESWAR having its Central Office at Mumbai - 400 001.
(Hereinafter called "the Employer") of the one part and a
Company/Firm having its Registered Office at (hereinafter called the

"Contractor") of the other part. WHEREAS the Employer is desirous of awarding the work of
Comprehensive Annual Maintenance Service Contract for Operation & Maintenance of Sewage
Treatment Plant installed at Staff Quarters, Baramunda as per specifications describing the work
to be done as mentioned in the terms and conditions of the tender document. AND WHEREAS
the Contractor has agreed to execute upon subject to the conditions set forth in the tender /
quotation / herein (all of which are collectively hereinafter referred to as "the said conditions") at
the respective rates therein set forth amounting to the sum of
as applicable for the period from to
at the rate quoted in the quotation / work order / as therein arrived at or such
other sum as shall become payable there under.

Tdg §RT 3§ TR 9gafd g3 8/ NOW IT IS HEREBY AGREED AS FOLLOWS-:

1. SHER TUIHIAT I # Ifcarad I9T 3R Fad T § TUTHRT ST R & YITaH TR &
HeAoR ,TUTHTT df & 3¢ fafdel & SHuR fad S8 SR &M &1 A6 & gt o
‘@Wﬂmmwml

In consideration of the said contract amount to be paid at the times and in the manner set

forth in the said conditions, the Contractor shall upon and subject to the said conditions
execute and complete the work shown and described in the said conditions.

2. 9% ,3HaR &I HIYd b1 AR YAl THI- AT R T gHaTel! g IR aUrwiyd 2rar o
fafafdse ate ¥ sra1 B

The Employer shall pay the Contractor the said contract amount or such other sum as shall
become payable, at the times and in the manner specified in the said conditions.
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3. SWRIad afvld Td & HR RoTd dob, Ya-eR & TUaT fqUTT & YeTadh Heve s )qual/aem-iai(,
g &t iR ¥ B B |

In the said conditions herein before mentioned, the Assistant General Manager (Estate) in
charge of the Estate Department, Reserve Bank of India, Bhubaneswar shall act on behalf of
the Employer.

4. TUTHTAT Td 3R 1Y | <1 713 uRMERIY 39 1Y U SMET 3R 39 HRR &1 G381 A S iR
TefId U8l 59 HRR B! JUTHIAd Tal & e @A 3R U 3R F HHY USRI wdal &
3(UA-304 Hd BT YT B |

The said conditions and Appendix thereto shall be read and construed as forming part of this
Agreement and the parties hereto shall respectively abide by, submit themselves to the said
conditions and perform the agreements on their part respectively as mentioned in the said
conditions.

5. 390 IfcIRId WM, HRR Td AT 39 3 o YRY °ceb gl |
The Agreement and the Documents mentioned herein shall form the basis of this Contract.

6. S & U 39 Afdal W Ufded UHTd SId foT B & AT SR S &I UHid Sea- ,®1s Ag
SiTe- a1 fhT T S &1 7 DI BT o1 eR JRI&d g

The Employer reserves to itself the right of altering the nature of the work by adding to or
omitting any items of work or having portions of the same carried out without prejudice to this
contract.

7. 39 3P & Sfaid ab gRT I YITdH dHad YR H fu S|
All Payments by the Employer under this contract will be made only at Bhubaneswar.

8. T IRR & ded 1 394 s Tl oft BRI § Id faare YaaaR & I faare qosg S sk
P MUCH &1 &SR YaeR § g1 fRud el &1 Fufikd &=nfier g

All disputes arising out of or in any way connected with this agreement shall be deemed to
have arisen at Bhubaneswar and only Courts in Bhubaneswar shall have jurisdiction to
determine the same.

9. 39 Ifdal & SET-3QT U DI SR o Ug foran § oMk I ave I god fean g
That all the parts of this contract have been read by the Contractor and fully understood by
the Contractor.

10. 9% ot & SaR yfasy & Fdi-ieu fasar sma|
Future renewals of this contract will be subject to the satisfactory services rendered by the
Contractor and on mutual agreed condition by both the parties.

1.9 3™ I feiep T & i & =0 o
SR
The work order letter no. dated will form

part of the agreement.
12. 3HGER gRI ¢ev/ Widal ax & TuHl! ¥ Hefda quft fad iR =l &f 7T sma|

All terms and conditions pertaining to AMC in the tender/ quotation will also be honored by the
Contractor.

13. TR-UB TPV WUS : SheR &I T I1 R 7Y I RaRyd 7 309 3% giiial & FdeT &
R $PHaeR B i B THeBRT, TN 3R S $ gt e / Rier / IuHur & Iay o
faRor TTe AT 81 A ST fhdlt 3 Uel & Uy AR el B 3R 39 WHAd & IR 98
I Ha! MU=l H 81 WA | S & 3fdTid od db SATaRIAD gl STBHT dg B &b oY TR
81 1 AN T &7 SFUTe HRAT1 81, SHER o b [aaRul & el 3R MU= g1 @ | SheaR
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e & fUsa fafea ergafa & fomr el 3R fordlt off R a1 a-tat O & a1 o H fomet
ft IR BT UHIRIT TS S, THIRIT B o 1T AT g1 <, AT YA Ag! DM | SHAR
fopat ot MU= STHBRT BT GART 6 o TR W8y Haiddr &1 gu fodt ff Joa & fag
D! fAYfdd ST | TP SUAH H f[I%hd 81 TR & ShaR B 3R Y Y B Jcadgd Ml
ST 31 el e bl STal B 3R bR SURT BT SR S BT §HER BN ShaR
=9 993 $ d8d MU a1 F IR Ubelevl & aii@l o1 g aie 3 Aqp & b a8 ghia
W%WWW%WHﬁHﬁWWﬁWl@Wﬁ%W%

THCIHRUT AR MO & Gt H ShaR 30+ HHAMRA! & Gae & HIId HRAS HITR
T IehRUT 3R MU=l & Tait H ShaR gRT Al BT gg- aTg a8 fopat +ff HRuT & fow &
U U 1 FHIG 31 JHIG & 21 o 39 W AR g

Non-disclosure clause: The Contractor shall not disclose directly or indirectly any
information, materials and details of the Bank’s infrastructure/Systems/equipment etc., which
may come to the possession or knowledge of the Contractor during the course of discharging
its contractual obligations in connection with this agreement, to any third party and shall at all
times hold the same in strictest confidence. The Contractor shall treat the details of the
contract as private and confidential, except to the extent necessary to carry out the
obligations under it or to comply with applicable laws. The Contractor shall not publish, permit
to be published, or disclose any particulars of the works in any trade or technical paper or
elsewhere without the previous written consent of the Employer. The Contractor shall
indemnify the Employer for any loss suffered by the Employer as a result of disclosure of any
confidential information. Failure to observe the above shall be treated as breach of contract
on the part of the Contractor and the Employer shall be entitled to claim damages and pursue
legal remedies. The Contractor shall take all appropriate actions with respect to its employees
to ensure that the obligations of non-disclosure of confidential information under this
agreement are fully satisfied. The Contractor’s obligations with respect to non-disclosure and
confidentiality will survive the expiry or termination of this agreement for whatever reason.

14. O IS/ Sexual Harassment

1} TF IR Afgast & 9 Idisd & fore) Farur A ik Aue sifdfad (2013 wraem
%&w@?ﬁﬁmﬁw%wﬁ:%ﬁm@%%ﬁmﬁﬁ@?ﬁ%%
HHIRI P Aog T Sdied & Rerad urd gidl 8 o) Toidt gRT =i sialRe Rierd afafa
& gHel RIerd gl o STEh Ut Rerad F J9y § Tl Iad HffaH & d8d 9 SR
AT GAET HOf 1 §F DT it f Rt & RaaT® SheR & fava off Hifsd weart § 99
Sdied & et o Riorad &1 §o gr1 i3 asita Rrerd afify S g1 93 8§ fran sme|
afe m%mﬁﬁ%ﬁv%ﬁﬁmﬁa%ﬁ%ﬁvﬁﬁﬁ%gﬁ%w b
oI fIER BT 1 ISTERYT & AT Ife SheR & FHIR! gRT T AR Alfed BidT § df §b &
FHHART P Mg Igd BT SHER FRHRA R Tafd g )R A4 Iaited &1 AU & TR
T 30 HHATRET &) fRIfdd B & fore fowieR gl

The Contractor shall comply with the provisions of “The Sexual Harassment of women at
work place (Prevention, Prohibition and Redressal) Act, 2013”. In case of any complaint of
sexual harassment against its employee within the premises of the Bank, the complaint will
be filed before the Internal Complaints Committee constituted by the Contractor and the
Contractor shall ensure appropriate action under the said Act in respect to the complaint. Any
complaint of sexual harassment from any aggrieved employee of the contractor against any
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employee of the Bank shall be taken cognizance of by the Regional Complaints Committee
constituted by the Bank. The Contractor shall be responsible for any monetary compensation
that may need to be paid in case the incident involves the employees of the Contractor, for
instance any monetary relief to Bank’s employee, if sexual violence by the employee of the
Contractor is proved. The Contractor shall be responsible for educating its employees about
prevention of sexual harassment at work place and related issues.

15. AT YTHT/ Governing Language

Ig HRR 3l 3R &t gt remsit & fsfed fopam 7o 31 3R 39 9RR &1 el 3rare Siisit
FUIARN & 1Y faRiemrt g1 a1 IuH sifeies 2 &1 715 81 31y 98 Siel Fuiarur 9 i g1 o,
SISl TR SHFYUTET AT ST | § SR SHER 2 59 IR § Wi WY 30H-30 HfIgHd
gXIEeRGAIe & Aregd ¥ Aufed fby ofR 3%aR 3 ST gFl ufadl IR 3fU-t I HeR
TS S9! &1 Uil IR DT 3R U 35 394 fa SR 9 &1 Fwfea fovam |

This Agreement has been executed in English and Hindi. If Hindi translation of this
Agreement conflicts with the English version or contains terms in addition to or different from
the English version, the English version shall prevail.IN WITNESS WHEREOF the Employer
has set its hands to these presents through its duly authorized official and the Contractor has
caused its common seal to be affixed on the original agreement as well as duplicate and the

said two copies hereof to be executed on its behalf, the day and year first herein above
written.

SIGNED AND DELIVERED BY SIGNED AND DELIVERED BY
Reserve Bank of India by the hand of the Contractor by the hand of
Shri Shri

(Name & Designation)

in the presence of in the presence of:

i) i)

Address Address
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Section | - General Instructions for Tenderers
Introduction

The e-tenders are invited from the vendors through e-tendering on MSTC portal for
“Comprehensive Annual Maintenance Service Contract for Operation & Maintenance
of Sewage Treatment Plant installed at Staff Quarters, Baramunda”. The scanned and
signed Part | of the tender is to be uploaded online on MSTC portal along with the price bid.

No tenderer will be able to bid for the tender after 2:00 pm of August 02, 2021 under any
circumstances whatsoever.

The Part | of the tender will be opened on August 02, 2021 @ 3:00 pm at his office by
Regional Director, Reserve Bank of India, Bhubaneswar or any other designated for this
purpose by him in presence of the tenderers or their authorized representatives, should they
choose to be present. The date for opening of the Part-Il will be decided by the Bank, after
analysis of the documents uploaded during Part-I.

Tenders shall remain open to acceptance by the Bank for a period of three months from the
date of opening of the Part- | of the tender which period may be extended by mutual
agreement and the tenderer shall not cancel or withdraw the tender during this period.

Preparation of the tender

The e-Tender shall be prepared and submitted online in two parts, viz., Part | and Part Il
"Part | — Technical and Commercial" and "Part || — Prices", respectively.

Each of the tender documents should be deemed to be signed by the person or persons
submitting the tender and is taken at his/their having acquainted himself/themselves with
the General Conditions of Contract, Specifications, Special Conditions, etc. as laid down.

No advice of any change in rate or conditions after the opening of the tender will be
entertained.

The tenderer must obtain for himself on his own responsibility and at his own expenses all
the information which may be necessary for the purpose of making a tender and for entering
into a contract and must examine the requirements of tender and must inspect the site of
the work and acquaint himself with all local conditions, means of access to the work, nature
of the work and all matters appertaining thereto.

A pre-bid meeting (off-line mode) of the intending tenderers will be held on July 20, 2021 at
11:00 am at Estate Department, 2" Floor, Main Office Building, Reserve Bank of India,
Bhubaneswar. The duly filled in tender documents shall be uploaded on MSTC site till 2:00
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10.

11.

12.

pm on August 02, 2021. No separate communication will be sent for this meeting. All
the intending tenderers are advised to be present and study the tender documents. They
may indicate any points/conditions/specifications which need to be clarified during the
meeting. These issues will be discussed, and all the tenderers will be advised suitably. The
tenderers are expected to get all the issues clarified during this meeting and therefore
should desist from deviating from the Bank's tender conditions/specifications in their
technical (Part 1) and Price bids (Part Il). If any of the requisite documents is missing or not
uploaded, the tender may be considered invalid by the Bank at its discretion.

The Part-1 of the tender must be duly sealed and signed before upload by the competent
person of the bidding party.

Preparation of Bid

The tender has been exhaustively vetted for the Comprehensive Annual Maintenance
Service Contract for Operation & Maintenance of Sewage Treatment Plant installed at Staff
Quarters, Baramunda. The Part-l of the tender is applicable for all the premises, however,
the Price bid (Part Il) of the tender is separate for each premise.

Tender in prescribed form shall be submitted in two parts — Part | Technical and Part |l
Financial.

Technical Bid: Part-l of the tender will contain Bank’s standard technical and commercial
conditions (not Price Bid) for the proposed work, tender’s covering letter.

(i) Sections | to Il are part of Technical Bid.

(i) Bidder must fill all the details specified in various sections.
(i) EMD shall be part of Technical Bid.

(iv) All the Annexures must be filled before submission of tender.

Financial Bid: Part-l of the tender will contain no conditions, but tenderer’s price Bid only as
given in Part II.

Special Note: - The bidder should quote price item-wise in the system. The bidding will
be calculated for the event cumulatively.

There are total 5 items for bidding. Description of items:

1% ltem — Labour component will include - Fixed Cost to Vendor for mandatory payment to
workers (as detailed in Section Il premise-wise) for minimum wages, bonuses, etc. for 12
Months i.e. 312 days i.e. ¥ 4,45,536/-

2" |tem — EPF/ESIC component will include - Fixed Cost to VVendor for statutory payment
for EPFO, ESIC contribution, etc. for 12 Months i.e. 312 days i.e. ¥ 72,400/-.

3" Item - Administrative component will include Administrative Cost, overhauling charges
plus profit margin i.e. all payment over and above minimum wages, (such as cost of
provision of uniform, amenities to worker and other expenses etc.), profit margin.

4™tem — Upkeep / Maintenance component will include costs of spares, tools, servicing
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components required for maintenance of the Plant.

5" ltem - GST will include GST component calculated on all items except EPF/ESIC.

Rates quoted should be for 12 months and inclusive of all incidental charges.

For the purpose of this clause, it is mentioned that the Minimum Wages (as per the latest
Gol order dated April 23, 2021) of unskilled, semi-skilled and skilled workmen are %539,
%609 and %714 per day respectively w.e.f. April 01, 2021.

13. The Financial Bid is liable to be rejected at the discretion of the Bank, if:

14.

15.

16.

17.

18.

¢ any of the above rates and percentage are found to be not in compliance with the
respective statutory laws.

o the rate quoted in any header is zero or not reasonable as per the discretion
of the Bank.

No advice of any change in rate or conditions after the opening of the tender will be
entertained.

Amendment to tender document

(a) At any time prior to the deadline for the submission of Bids, the Bank may, for any
reason, whether at its own initiative or in response to a clarification or query raised by a
prospective Bidder, modify the tender by an amendment / addendum.

(b) Any such amendment will be hosted on the MSTC / RBI Website. The addendum (s)/
Corrigendum (s) issued will form part of the tender documents.

In order to afford prospective Bidders reasonable time for preparing their Bids after taking
into account such amendments, the Bank may, at its discretion, extend the deadline for the
submission of Bids.

Right of the Employer

(a) The Reserve Bank of India does not bind itself to accept, the lowest or any tender and
reserves to itself the right to accept or reject any or all the tenders, either in whole or in
part, without assigning any reasons for doing so.

(b) The Bank reserves the right to accept or reject any tender application during the scrutiny
of the Eligibility Criteria and it will be the sole discretion of the Bank to allow / disallow any
/ all Part | tenderers to participate in Part -Il.

Earnest Money Deposit (EMD)

The EMD of ¥ 14,066 (Rupees Fourteen Thousand Sixty Six only) should be submitted
through NEFT transfer to A/C No-186004001, Reserve Bank of India, IFSC Code-
RBISOBBPAO1, Branch Name — Bhubaneswar Or by a demand draft issued by a
Scheduled Bank in favor of ‘Reserve Bank of India, Bhubaneswar’ Or in the form of an
irrevocable bank guarantee issued by a scheduled bank in the Bank’s standard proforma or
as decided by the Bank.
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Under no circumstances Earnest Money Deposit will be accepted in the form of fixed
deposit receipt of Bank or Insurance Guarantee or cheque.

19. On receipt of intimation from the Employer of the acceptance of his/their tender, the
successful tenderer shall be bound to implement the contract and within fourteen days
thereof, the successful tenderer shall sign an agreement in accordance with the draft
articles of agreement. Further, the written acceptance by the Reserve Bank of India of a
tender will constitute a binding contract between the Reserve Bank of India and the person
so tendering, whether such formal agreement is subsequently executed or not.

Security Deposit (SD)

20. (a) The EMD of the successful tenderer will be retained by the Bank as Security deposit and
will initially remain valid for a period of one year and shall be suitably extended till three
years for the tenure of the tender. The Bank has the right to review the amount of SD each
year and advise the contractor to submit the SD equivalent to renewed contract value. The
Security deposit retained by the Employer shall not bear any interest. The SD will be
revoked / en-cashed and forfeited to the Bank, if the successful tenderer fails to
satisfactorily perform the contract as per the terms of the tender document.

(b) In case if the Contractor so requests, the Security Deposit may be held in the form of a
Bank Guarantee of an approved Scheduled Bank in the Proforma to be approved by the
Employer for the tenure of the tender from the issue of 1% work order.

Refund of SD

21. The Security Deposit shall be refunded to the contractor without any interest in due course
i.e. on successful completion of the tenure of the tender where satisfactory services have
been provided during the tenure. All compensation or other sums of money payable by the
Contractor to the Employer under the terms and conditions of this Contract may be
deducted from his SD, if the amount so permits and the Contractor shall, unless such
deposit has become otherwise payable, within ten days after such deduction, make good by
a demand draft or NEFT of value equal to the amount so deducted.

Assignment / Sub-letting the contract

22. The Contractor shall not assign the Contract. He shall not sublet any portion of the Contract
except with the written consent of the Employer. In case of breach of these conditions, the
Employer may serve a notice in writing on the Contractor rescinding the Contract
whereupon the security deposit shall stand forfeited to the Employer.

23. The Contractor shall carry out all the work strictly in accordance with technical details and
instructions of the Bank’s Engineer. If in the opinion of the Bank’s Engineer changes have to
be made in the technical scope and with the prior approval in writing of the Employer they
desire the Contractor to carry out the same, the Contractor shall carry out the same without
any extra charge.
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Contractor to provide everything at his cost

24. The Contractor shall provide at his cost, everything necessary for the proper execution of
the works according to the intent and meaning of the tender. This may include uniforms,
tools, gadgets or any item in best conscience of the contractor.

Tenderer to inform himself fully:

25. (a) The tenderer shall be deemed to have carefully examined the work and site conditions
including the labor, general and special conditions, the specifications, schedules and scope
and shall be deemed to have visited the site of work and have fully informed himself
regarding the local conditions and carried out his own investigations to arrive at the rates
quoted in the tender. In this regard, he will be given necessary information available with the
department but without any guarantee about its accuracy.

(b) If the tenderer shall have any doubts as to meaning of any portion of the general
conditions, or the special conditions, or the scope of work or the specifications or any other
matter concerning the contract he shall in good time, before submitting his tender, put forth,
the particulars thereof and submit them to the Employer in writing in order that such doubts
may be clarified authoritatively in writing before tendering. Once a tender is submitted the
matter will be decided according to the tender conditions in the absence of such authentic
pre- clarification.

(c) The successful tenderer must co-operate with the other Contractors appointed by the
Employer so that the work shall proceed smoothly with the least possible delay and to the
satisfaction of the Employer.

Errors, Omission and Descriptions

26. (a) In case of difference between the rates written in figures and words, the rate adopted for
working out the total amount of item in the original tender form, shall be taken as correct. In
all other cases, the correct rate would be that which is lower.

(b) Between the duplicate/subsequent copies of the tender and original tender, the original
shall be taken as correct.

(c) In all cases of omissions and/or doubts or discrepancies in any item or specification a
reference shall be made to the Manager (Tech) / AM(Tech), Estate Department, Reserve
Bank of India, Bhubaneswar whose elucidation, elaboration or decision shall be considered
as authentic. The Contractor shall be held responsible for any errors that may occur in the
work through lack of such reference and precaution.

Labour Laws

27. (a) The contractor shall abide by and fulfill all requirements laid down under the Contract
Labour (Regulation and Abolition) Act, 1970 and the rules framed there under and all other
relevant statutory acts (such as Minimum Wages Act etc.). If the number of labourers
employed for the job is twenty or more, the contractor shall obtain the license from the
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Regional Labour Commissioner. The contractor shall maintain all registers/ documents as
required by the Regional Labour Commissioner at site and should furnish the same to the
Bank or its representative as and when required.

(b) Successful tenderer has to follow minimum wages and contract labour act and pay to his
workmen as per this act. Maintain the proper records of the same as per extant law. The
workmen / labour deployed for the work shall be paid minimum wages & other facility as
per provision in the CLC/Contract Labour Act.

(c) The offices of the Regional Labour Commissioner (Central), Bhubaneswar will have the
jurisdiction over the implementation of the labour laws under this contract and The
Prevention of Sexual Harassment of women at work places.

(d) The contractor shall be required to obtain a license, if applicable, from the office of the
Assistant Labour Commissioner, Government of India as provided under section 12(1) of
the Contract Labour (Regulation & Abolition) Act, 1970 read with section 21 Contract Labour
(Regulation & Abolition) Central Rules, 1971 and also comply with the other requirements of
the above Act or any other law as applicable, failing which he alone would be responsible
for actions/ proceedings ensuring thereto. The Bank shall not be held responsible for acts,
commissions or omissions of the contractor and shall in no way be made liable to the
labourers engaged by the Contractor.

28. The contractor should follow the following and continue to have valid license, if any, during
the validity of the contract period:

a) Contract Labour (Regulation and Abolition) Act 1970

b) Payment of Wages Act 1956

c) Employment of Children’s Act 1923

d) Minimum Wages Act

e) Employee Provident Fund Act 1952 and scheme made under said Act.

f) Employees' State Insurance Act 1948
Obtain required licenses/clearances etc. from Assistant Labour Commissioner, Municipality
and other local agencies/bodies at his own cost, whatever necessary.

29. The contractor should ensure payment of minimum wages to all labourers / workmen staff
employed by him. Contractor should submit NEFT mandate / passbook copies / Credit
alerts / certificate to the effect that, he has actually paid all the dues of all the labourers of all
descriptions engaged by him at the rate which is not less than the one prescribed under
Minimum wages Act, 1948 after deduction, if any, under applicable laws and he has
complied with the provisions of CLRA Act with regard to providing the essential amenities to
the contract labour. Further, he may facilitate Bank’s representative to verify and certify the
veracity of such documents.

Name & Address of The Contractor: Date:

Sign & Seal of The Contractor: Place:
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Section Il - Special Conditions for Tenderers
Dismissal of Workmen / appointment

The Contractor shall on the request of the Employer, immediately dismiss from the works,
any person employed thereon by him who may, in the opinion of the Employer, be
incompetent or misconduct himself and such persons shall not be again employed on the
works, without the permission of the Employer. Further, the contractor will have to intimate
Bank before dismissing any labour engaged for the work.

Payment

Payment shall be made based on monthly basis against an GST invoice, after submission of
following documents:
Copy of attendance register / sheet — attested by Caretaker / Asst. CT of the colony.
Copy of documents reflecting submission of EPF — Combined Challan, ECR, Payment
Receipt.
Copy of documents reflecting submission of ESIC — Challan, Payment receipt.
Proof of Payment to workmen — NEFT mandate / Credit receipts / Account statements.
Statement of any preventive maintenance work done (Annexure)
Monthly Statement of Water meter reading (Annexure)
Statement of material procured (if any) with the approval of the Bank.
Any log books / document as directed by Estate Dept. In Charge.
The payment to labours through e-banking mode is a must for the contractor, failing to do
so, the Bank may take action under Clause 6 of the ongoing section.

Defects due to this contract / work by another contractor

Any defects or faults which may appear during the contract, arising in the opinion of the
Bank's Engineer from materials or workmanship not in accordance with the contract, shall
upon the directions in writing of the Bank's Engineer, and within such reasonable time as
shall be specified therein, be amended and made good by the Contractor, at his own cost
and in case of default the Bank may employ and pay other persons to amend and make
good such defects or faults, and all damages, loss and expenses consequent thereon or
incidental there to shall be made good and borne recoverable from him by the Bank, upon
the Bank's Engineer's Certificate in writing from any money due or that may become due to
the Contractor or the Bank may in lieu of such amending and making good by the contractor
deduct from any money due to the contractor equivalent to the cost of amending such work
and in the event of the amount retained being insufficient, recover the balance from the
Contractor, together with any expenses the Bank may have incurred in connection
therewith. Should any defective work have been done or material supplied by any Sub-
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Contractor employed on the works who has been nominated or approved by the Bank's
Engineer, the contractor shall be liable to make good in the same manner as if such work or
material had been done or supplied by the contractor. The Contractor shall remain liable
under provision of this clause notwithstanding the signing of any certificate or the passing of
any accounts by the Bank's Engineer.

Failure by Contractor to comply with Employer’s instructions

4. If the Contractor after receipt of written notice from the Employer requiring compliance within
ten days fails to comply with such further the Employer may employ and pay other persons
to execute any such work whatsoever that may necessary to give effect thereto, and all
costs incurred in connection therewith shall be recoverable from the Contractor by the
Employer or may be deducted by him from any moneys due to the Contractor.

Penalty

5. In case of any workman required as per the Scope of Technical Work is absent on any day
or for a period and the contractor fails to arrange an alternative workman for the said day or
the period, the employer has the right to deduct a proportionate amount equal to the daily
wage of the requisite workman for the days of absenteeism from the bill. Further, if engaged
workmen is not able to attend complaints or carry out any maintenance work or is not
present in the premise during the official hours and the employer has deputed any other
labour (directly or through another contractor) to rectify the work, then the employer can
deduct any such amount payable to another contractor for the work from the monthly bill of
the contractor.

An amount of ¥ 200 (Rupees Two Hundred only) per day will be charged as penalty, if
e Any instruction given by the Bank or as provided in the tender is not adhered to.

e the operation of STP is not done for a gap greater than 4 days and the Bank is
satisfied that the contractor has not followed due diligence in this regard.

However, maximum deduction on this account shall not exceed 10% of the base contract
value.

In case the services are not found satisfactory, the Bank shall be at a liberty to withhold
any payment/s that may be due to the successful bidder, till such time such services
are rendered to the satisfaction of the Bank.

Termination of Contract by either party
6. Employer: If the Employer determines that the Contractor
(i) has abandoned the Contract, or

(i)  has failed to commence the works, or has without any lawful excuse under those
Conditions suspended the progress of the works for 14 days after receiving from the
Employer notice to proceed, or
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(vii)

has failed to proceed with the works with such due diligence and failed to make
such maintenance as required to be completed within the time agreed upon, or

has failed to remove materials from the site as specified in tender for seven days
after receiving written notice that the said materials or work were condemned and
rejected by the Employer under these Conditions or

has neglected or failed persistently to observe and perform all or any of the Acts,
matters or things by this Contract to be observed and performed by the Contractor
for seven days after written notice shall have been given to the Contractor requiring
the Contractor to observe or perform the same or

being an individual or a firm commits any “act of insolvency”, or shall be adjudged
an insolvent or being an Incorporated Company shall have an order for compulsory
winding up made against it or pass an effective resolution for winding up voluntarily
or subject to the supervision of the Court and the Official Assignee of the Liquidator,
in such acts of insolvency or winding up, as the case may be, shall be unable, within
seven days after notice to him requiring him to do so, to show the reasonable
satisfaction of the Employer that he is able to carry out and fulfil the Contract and to
give security therefor, if so required by the Employer or

whether an individual, firm or Incorporated Company shall suffer execution or other
process of Court attaching property to be issued against the Contractor, or shall
suffer any payment under this Contract to be attached by or on behalf of any of the
creditors of the Contractor, or

shall assign or sublet this Contract without the consent in writing of the Employer
first had obtained, or

shall charge or encumber this Contract or any payments due or which may become
due to the Contractor hereunder or

fails to furnish sufficient documents / proofs for submission of EPF/ESIC or payment
of Minimum wages to all engaged labours (after statutory deductions) or insurance
policies and any other document as required as per the tender for consecutive 3
months,

then and in any of the said cases, the Employer may notwithstanding any previous waiver,
after giving seven days’ notice in writing to the Contractor, determine the Contract as
terminated.

Further, without prejudice to any of the rights or remedies under this Contract, if the
Contractor, being an individual, dies, the Employer shall have the option of terminating the
Contract without incurring any liability for such termination.

Any liabilities of the Contractor, the whole of which shall continue in force fully as if the
Contract had not been so determined, and as if the works subsequently executed had been
executed by or on behalf of the Contractor and further, the Employer by his means may
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enter upon and take possession of the works and all tools, machinery and materials lying
upon the premises or the adjoining lands or roads. Such force full items will be at the
discretion of the employer to be returned to the Contractor or put to use through separate
contractors or own staff, as the case may be, and the decision of the Employer shall be final
and conclusive between the parties.

7. Contractor: If payment of the amount payable by the Employer shall be in arrears and
unpaid for thirty days after notice in writing requiring payment of the amount as aforesaid
shall have been given by the Contractor to the Employer or if the Employer shall repudiate
the Contract, or if the works be stopped for three months under the order of the Employer or
by any injunction or other order of any Court of Law, then and in any of the said cases, the
Contractor shall be at liberty to determine the Contract by notice in writing to the Employer
and he shall be entitled to recover from the Employer, payment for all works executed and
for any loss he may sustain upon any materials supplied or labour deployed for the purpose
of the Contract.

Renewal of Contract

8. (a) The contract can be considered for further renewal on mutually agreed terms and
conditions subject to the satisfactory services rendered by the successful bidder and if the
Bank so desires.

(b) The service contract shall be valid initially up to 31st March 2022 and it may be further
renewed for Two years (One year at a time) subject to satisfactory performance.

(c) On renewal of contract, the revision of rates may be done on the basis of cost escalation.
The percentage increase in cost (Non-Labour Component) excluding taxes / duties shall be
calculated by using formula

AC = AP (15 + 85 x (CPIc/CPIp)) x 1/100

where, AP and AC are present price and revised price and CPlc and CPIp are Consumer
Price Index for Industrial workers for all India for 6 months prior to the commencement date
of contract for the current year & previous year, respectively.

Rate Revision of the contract

09. (a) The non-labour component of the contract rates will be revised once as per the formula
given at clause 8 of the ongoing section.

(b) The Labour component will be revised twice in terms of revision of Minimum Wages by
the Chief of the Labour Commission. Further, any revision or change to statutory payment
will only be on the basis of any amendment under the relevant Acts by the Competent
Department.

The overall rate will always and only be derived by adding the Labour and Non labour
components.
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10.

Insurance Clause / Indemnity to employer

(a) The contractor shall take insurance at his cost to cover following risk in the joint names
of the Bank-
i. All Risk Policy to the total amount of work.

ii. Workmen compensation policy for the employees engaged for ¥ 2 Lakhs.

(b) The Contractor shall be reasonable for all injury to persons, animals or things, and for all
structural and decorative damage to property which may arise from the operation or neglect
of himself or of any nominated Sub-Contractor or any employee or either, whether such
injury or damage arises from carelessness, accident or any other cause whatever, in any
way connected with the carrying out of this Contract. This Clause shall be held to include
inter alia, any damage to buildings, whether immediately adjacent or otherwise, and any
damage to roads, streets, footpaths, bridges or ways as well as all damage caused to the
buildings and works forming the subject of this Contract by frost, rain, wind or other
inclemency of weather. The Contractor shall indemnify the Employer and hold him harmless
in respect of all and any expenses arising from any such injury or damage to persons or
property as aforesaid and also in respect of any claim made in respect of injury or damage
under any Acts of any legislature or otherwise and also in respect of any award of
compensation or damages consequent upon such claim.

(c) The Contractor shall reinstate all damage of every sort mentioned in this Clause, so as to
deliver up the whole of the Contract works complete and perfect in every respect and so as
to make good or otherwise satisfy all claims for damage to the property of third parties.

(d) The Contractor shall indemnify the Employer against all claims which may be made
against the Employer by any member of the public or other third party in respect of anything
which may arise in respect of the works or in consequences. The Contractor shall also
similarly indemnify the Employer against all claims which may be made upon the Employer
whether under the Workmen’s Compensation Act or any other statute in force during the
currency of this contract or at Common Law in respect of any employee of the Contractor or
any Sub-Contractor and shall at his own expenses effect and maintain, until the virtual
completion of the Contract, with an approved Office a Policy of Insurance in the joint names
of the Employer and the Contractor against such risks and deposit such Policy or Policies
with the Employer from time to time during the currency of the Contract.

(e) The Contractor shall be responsible for any liability which may be excluded from the
Insurance Policies above referred to and also for all other damages to any person, animal
or property arising out of and incidental to the negligent or defective carrying out of this
Contract. He shall also indemnify the Employer in respect of any costs, charges or
expenses arising out of any claim or proceedings and also in respect of any award of
compensation or damages, arising there from.

(f) The Employer shall be entitled to deduct the amount of any damage, compensation,
costs, charges and expenses arising or accruing from or in respect of any such claims or
damage from any or all sums due or to become due to the Contractor, without prejudice to
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11.

12.

13.

the Employer’s other rights in respect thereof.

Matters to be finally determined by Employer

The decision, opinion, direction, Certificate (except for payment), with respect to all or any of
the matter hereof (which matters are herein referred to as the excepted matters) shall be
final and conclusive and binding on the parties hereto and shall be without appeal. Any
other decision, opinion, direction, Certificate or valuation of the Employer or any refusal of
the Employer to give any of the same shall be subject to the right of arbitration and review
hereof in the same way in all respects (including the provision as to opening the reference)
as if it were a decision of the Employer.

Employer entitled to recover compensation paid to workmen

If, for any reason, the Employer is obliged, by virtue of the provision of the Workmen’s
Compensation Act, 1923, or any statutory modifications or re-enactment thereof to pay
compensation to a workman employed by the Contractor in execution of the works, the
Employer shall be entitled to recover from the Contractor the amount of compensation so
paid, and without prejudice to rights of the Employer under the said Act. The Employer shall
be at liberty to recover such amount or any part thereof by deducting it from the security
deposit or from any sum due by the Employer to the Contractor under this Contract or
otherwise. The Employer shall not be bound to contest any claim made against it under the
said Act, except on the written request of the Contractor and upon his giving to the
Employer full security to the satisfaction of the Employer for all costs for which the Employer
might become liable in consequence of contesting such claim.

Prevention of Sexual Harassment of women at work places

(a) The Contractor shall be solely responsible for full compliance with the provisions of "The
Sexual Harassment of women at work place (Prevention, Prohibition and Redressal) Act,
2013". In case of any complaint of sexual harassment against its employee within the
premises of the Bank, the complaint will be filed before the Internal Complaints Committee
constituted by the Contractor / Agency and the Contractor / Agency shall ensure appropriate
action under the-said Act in respect to the complaint.

(b) Any complaint of sexual harassment from any aggrieved employee of the contractor
against any employee of the Employer shall be taken cognizance of by the Regional
Complaints Committee constituted by the Employer.

(c) The contractor shall be responsible for any monetary Compensation that may need to be

paid in case the incident involves the employees /workmen of the contractor, for instance
any monetary relief to Employer's employee, if sexual harassment by the employee
/workmen of the contractor is proved.

(d) The contractor shall be responsible for educating its employees about prevention of
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sexual harassment at work place and related issues.

(e) The contractor shall provide a complete and updated list of its employees who are
deployed within the Employer's premises.

Non-disclosure clause

14. The Contractor shall not disclose directly or indirectly any information, materials and details
of the Bank's infrastructure/systems/equipment etc., which may come to the possession or
knowledge of the Contractor during the course of discharging its contractual obligations in
connection with this agreement, to any third party and shall at all times hold the same in
strictest confidence. The Contractor shall treat the details of the contract as private and
confidential, except to the extent necessary to carry out the obligations under it or to comply
with applicable laws. The Contractor shall not publish, permit to be published, or disclose
any particulars of the works in any trade or technical paper or elsewhere without the
previous written consent of the Employer. The Contractor shall indemnify the Employer for
any loss suffered by the Employer as a result of disclosure of any confidential information.
Failure to observe the above shall be treated as breach of contract on the part of the
Contractor and the Employer shall be entitled to claim damages and pursue legal remedies.

The Contractor shall take all appropriate actions with respect to its employees to ensure that
the obligations of non-disclosure of confidential information under this agreement are fully
satisfied.

Indemnity for Principal Employer

15. (a) The Bank endeavors to implement norms of EPF/ESIC for every labour engaged at its
premises by the contractor through the tender. It is mandatory for the tenderer to be
registered at the Shram Suvidha Portal for exercise of EPF/ESIC requirements before
bidding. The Bank may call for any documents pertaining to this clause to verify the
applicability of the EPF/ESIC norms.

(b) The tenderer should each month submit the EPF/ESIC contributions of the employer &
employee at the portal. Further, it is responsibility of the tenderer to indemnify the Bank
against any damage / fine / penalty etc. which may become due to the EPF / ESIC Acts.

(c) The Bank has the right to call / ask for any forms/ statement / challans to satisfy itself that
the labours have been protected as per the EPF /ESIC norms and have been paid salary as
per the Minimum wages after statutory deductions only. Further, if the Bank is satisfied that
the contractor has failed to do so, the Bank has the right to take necessary action as

deemed fit.
Name & Address of The Contractor: Date:
Sign & Seal of The Contractor: Place:
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Section lll - Scope of technical work

1. Duty hour

The working hour shall be eight-hour duration in two shifts in a day i.e. one worker - 6:00
am to 02:00 pm & one worker — 12:00 noon to 08:00 pm throughout 312 days and 24
hour activated mobile phone facility shall be available with the contractor and its engaged
manpower.

2. Manpower

(a) Two Skilled worker having having valid Lineman-MV license / permission for Domestic &
Industrial Installation including equipments up to 650 volts (issued by State Govt. Licensing
authority) with minimum one years of relevant work experience.

(b) If the workmen is absent, the contractor shall ensure to arrange alternative workman for
such day with due intimation to the Bank’s Caretaker.

PROVIDED for the purpose of this clause, the alternative workman must also be treated as
permanent workman and all facilities available to permanent workman must also be
provided to the temporary workman including EPF/ESIC.

3. Scope of work

The broad scope of the tender is to look after operation of the Sewage Treatment Plant
(STP) installed at Staff Quarters, Baramunda. The contractor should be directly or through a
supervisor be able to supervise the work done by the engaged labour. The flow of work is
as follows:

a) Septic tank — This is the collection of raw sewage water of the whole colony. This raw
sewage water is pumped to the first STP operation unit.

b) Screen Chamber - This is the first unit operation used in STP, its main objective is to
primarily screen the sewage waterto provide initial level protection to the
entire STP equipments from mechanical damage, wear and clogging. The chamber has a
screen bar which removes large solid objects such as rags, napkins, sticks, cans, plastic
bags, polythene, etc. from water.

c) Oil skimmer - This is a Device that remove oil floating on the surface of a fluid. The main
objective is to pre-treat the fluid with skimmer to remove oil from a liquid.

d) Equalization Tank - The main function of the equalization tank is to act as a buffer. It
collects the raw incoming sewage that comes at widely fluctuating rates and pass it on to
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f)

g)

h)

the rest of the STP at a steady flow rate. There are motors which pump the sewage water
to the next Tank.

MBBR (Moving Bed Biofilm Reactor) technology

This is a biological technology used for wastewater treatment. The water is pumped into a
tank with surface for biofilm growth, the surface carrier materials are made of materials
with a density close to that of water (1g/cm3) an example is high-density polyethylene
(HDPE) with a density of 0.9g/cm3. The water is moved in the tank through the aeration
system. This ensures good contact between the sewage water and the biomass on the
carrier The aeration is used to keep in motion the activated sludge and carrier It uses the
entire tank volume for biomass growth by implementing the carriers for attached growth
of biofilm.

MBBR which is in constant use does not require backwashing or return sludge flows and
due to continuous movement, there are less chances of clogging.

The MBBR system separates the excess bacteria and sludge which are directed to the
final separator.

Clarifier Mechanism

A clarifier is generally used to remove solid particulates or suspended solids from liquid
for clarification i.e. reduce thickening. Concentrated impurities, discharged from the
bottom of the tank are known as sludge, while the particles that float to the surface of the
liquid are called scum.

The clarifiers are used to separate settleable solids from the raw incoming wastewater.
These are located on the downstream of the plant. The major function of the primary
clarifier is the removal of all settleable and floating solid waste which have a high oxygen
demand.

The sludge is send to sludge recirculation pump and the water is send to water feed.

Pressure Sand Filter

The water received from water feed is pumped through the Pressure Sand Filter consists
of a multiple layer of sand with a variety in size and specific gravity. These Filters are
designed to remove turbidity and suspended particles present in the feed water with
minimum pressure drop.

Process - Raw water flows down wards through the filter bed and as the suspended
matter, which is treated by addition of a coagulant like alum or poly electrolyte, is retained
on the sand surface and between the sand grains immediately below the surface. There
is steady rise in the loss of head over a period of time and the flow reduces once the
pressure drop across the filter is excessive.

Activated Carbon Filter
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i)

Activated Carbon Filter is used to adsorb chlorine, organics, tri-halo methane (THM),
taste, odour and colour from wastewater. Activated carbon is a charcoal that has been
treated with oxygen to open up millions of tiny pores between the carbon atoms. It is
highly effective at adsorbing impurities.

Process - Activated carbon filtration is an adsorptive process in which the contaminant is
attracted to and adsorbed onto the surface of the carbon particles. The efficiency of the
adsorption process is influenced by carbon characteristics (particle and pore size, surface
area, density and hardness) and the contaminant characteristics.

Chemical Dosing System

A chemical dosing systemis a facility for automated injection of reagents into a
wastewater network for the control of septicity and odour emissions. These systems are
typically used at pump stations, sewer manholes, and rising mains, they can be installed
any place where odour containment is required.

Chlorination plays a key role in the sewage water treatment process by removing
pathogens and other physical and chemical impurities. Chlorine's important benefits
to sewage water treatment are Disinfection. Controlling odor and preventing septicity is
done by Alum dosing.

Filter Press

The working principle of filter presses is that slurry is pumped into the machine such that
solids are distributed evenly during the fill cycle. Solids build up on the filter cloth, forming
the filter cake; the filtrate exits the filter plates through the corner ports into the manifold,
yielding clean filtered water

4. Preventive Maintenance

(i) The objective of this maintenance contract is to provide healthy operation of STP

(ii)

efficiently/carry out the preventive maintenance of all electrical motors/pump assembly
/LT panel / cables and other associated sub units by single agency throughout the year.
The work covers preventive maintenance along with day to day operation of STP at
designated location.

The operating personnel will look after daily plant operation and will attend the day-to-
day following preventive maintenance along with complaints in respect to the LT panel,
Main switches & Bus-Bar chamber, Starter for pump-motor sets installed in STP Control
room etc. The Sewage Treatment plant comprises the following main sub-units :-

1. Sewage Transfer Pumps assembly
Oil Skimmer
Air Blower assembly

Sludge Transfer Pumps\

o & b

Filter feed pump sets
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6. Alum Dosing Pumps
7. Hypochloride Dosing Pump assembly
8. Screw pump assembly
9. Filter feed pump assembly
(iii) The detail scope of work as below:

e Lubricating pump & motor bearings- Six monthly

e Check pump shaft- quarterly

e Check pump coupling- quarterly

e Checking and proofing of gland packing, if required- Monthly

e Checking and tightening of connections in motor terminal box- Monthly
e Cleaning of pump room and equipments- Daily

e General inspection and cleaning of the switches and starters- Monthly
e Testing of protection relays and preventers for safety of equipment- Monthly
e Tightening of cable connection- Monthly

¢ Insulation resistance test of the cables, panels and motor- Six monthly
e Earth resistance test- Six monthly

e Special care to be followed / to be adhered the electrical safety to prevent any electrical
fire at site

Note: i. A Report of maintenance activities undertaken during a month shall be submitted
along with the quarterly bill. The report shall be certified by Caretaker of the Premise.

ii. Work has to be carried out as per Indian Electricity Rules and Specification amended
up-to-date and to the full satisfaction of the Bank.

iii. To undertake the scope, the contractor should arrange all consumables like oll,
grease, cotton waste etc. on his own cost.

iv. The contractor has to maintain log books/register for attending day-to-day complaints,
pump operation and preventive maintenance of electrical installations in consultation with
the Bank’s Engineer and furnish the same to the Bank, whenever called upon.

v. AMC contractor will provide the electrical measuring devices like multimeter, Screw driver
set (Taparia), Plier, insulation tapes, hand gloves, etc and any other consumable required
for plant operators for an electrical accident free zone.

Other Terms and Conditions

a) The Contractor is responsible to provide medically fit & energetic personnel, who can
independently handle, operate and maintain STP machine as per the requirement of the
tender.
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b) Any instructions / guidelines mandated by the Bank for smooth operation or upkeep of
the machine shall be considered under the scope of this tender and are implemented by
the contractor.

c) The following cost should be borne by the successful bidder:
¢ Providing of all essential tools to his staff for day to day maintenance.

¢ Providing all safety equipments like gloves, shields, overcoats, etc. for segregation
of waste.

e Provide necessary training to his staff regarding the scope of work.

d) The list is only indicative. Any maintenance work not specifically mentioned above but
required for the healthy operation of the system concerned and for the satisfaction of the
employer be considered in part of scope of work.

e) The contractor must ensure to clean the area near STP on daily basis so that no foul
smell is generated. Any instruction given to the contractor by Bank’s caretaker / Estate-
In-Charge / Bank’s Engineer regarding cleanliness must be implemented immediately.

f)  The contractor must coordinate with other contractors for smooth conduct of operation.

g) The contractor should coordinate with Bank’s Caretaker / Estate-In-Charge/ Bank’s
Engineer for the tenure of the contract.

5. Safety Code

a) First aid appliances including adequate supply of sterilized dressings and cotton wool shall
be kept in a readily accessible place.

b) An injured person shall be taken to a public hospital without loss of time, in cases where the
injury necessitates hospitalization.

c) Workers employed on mixing and handling material such as bacteria, saw dust, etc. shall be
provided with protective footwear and rubber hand gloves.

d) The machine shall be safely and securely earthed to prevent current leakage while in
operation.

e) Power supply shall be switched off from the mains when equipment is not in use.

| / We hereby declare that | / We have read and understood the above instructions /
scope of work for the guidance of the tender. | / we hereby agree to abide and fulfill the
above terms & conditions/instructions.

Signature of the Contractor with seal Date
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Basic Information

(Please submit along with documentary evidence)

Annex-A

Sr. Particulars of the Company/ Firm
No.
1 Name and full address of the firm
2 Registered Office with full address, Telephone No.,
Fax Nos., E-mail address, website URL
3 Type of Company whether, Proprietorship, partnership
etc.
4 Name and address of the Proprietor/
Partners/Directors of the company
5 Registration  (Firm, company etc.)/Registration
Authority, Date, Number etc.
6 Income Tax Registration number(PAN)
7 Service Tax Registration Number & GST Registration
8 Provident Fund Registration Number
9 ESIC Registration Number
10 | Whether tenderer holding a License under Section12
(1) of Contract Labour(R&A) Act 1970 read with
section 21 of Contract Labour Act 1971. If so, furnish
the details of license no. etc. and enclose a copy
11 | Name and addresses and designation of the person
who will represent the agency while dealing with the
Bank (attach letter of authority)
12 | Experience in undertaking similar services to other
organizations
13 | Total value of the services provided to the other
organization for the last 3 years
14 Whether financially sound to undertake services
(furnish audited balance sheet for last 3 years
15 Indicate if involved in any litigation
16 Any civil suits pending in any of the orders executed,

give details

Authorized Signatory with name, seal and signature
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Details of our Banker/s are:

Annex-B

Name of the Banker

Name of the Branch and its

complete Postal Address

Name and Job —title of the
Contact Person along with
his/her Telephone No. (s).

and Fax No(s). etc.

Type of Account and

Account No.

Whether  Credit  facility/
Overdraft facility enjoyed by
the contractor.

The period from which the
contractor has been banking
with the Banker

Any other information which
the contractor may like to

furnish about its Bankers

(On Agency/ Vendor letter Head)

Authorized Signatory

(With name)
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Annex-C
Form of Bankers Certificate from a Scheduled Bank

(To be submitted by the contractor along with the Tender)

This is to certify that to the best of our knowledge and information M/S/Shri/

Ms having marginally noted address, a customer of our bank

are/is respectable and can be treated as good for any engagement up to a limit of X

(Rupees )- This certificate is

issued without any guarantee or responsibility on the Bank or any of the officer.

(Signature)

Note:
1. Banker’s certificate should be on letter head of the Bank, addressed to enlistment authority.

2. In case of partnership firm, certificate to include names of all partners as recorded with the
Bank.
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CLIENT’s CERTIFICATE - PERFORMANCE OF CONTRACTOR
(On Client’s Letter Head)

The Regional Director,
Reserve Bank of India
Bhubaneswar

Dear Sir,

Client’s Certificate Regarding Performance of M/s

Annex-D

Name of work with brief particulars

Agreement No.& date

Agreement amount

Date of commencement of work

Stipulated date of completion

Actual date of completion

N O O B W N =~

Details of compensation levied for

delay (indicate amount) if any

Gross amount of the work completed

and paid

Name & address of the authority under

whom works executed

10

Whether the contractor employed
qualified Engineer/overseer during

execution of work

11

i) Quality of work (indicate grading)

Outstanding/Very
Good/Good/Satisfactory/Poor

i) Amount of work paid on reduced
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rates, if any

12 i) Did the contractor go for arbitration?

ii) If Yes, total amount claim

iii) Total amount awarded

13 | Comments on the capabilities of the

contractor

a) Technical Proficiency Outstanding/Very
Good/Good/Satisfactory/Poor

b) Financial Soundness Outstanding/Very
Good/Good/Satisfactory/Poor

c) Mobilization of adequate T & P Outstanding/Very
Good/Good/Satisfactory/Poor

d) Mobilization of Manpower Outstanding/Very
Good/Good/Satisfactory/Poor

e) General behaviour Outstanding/Very

Good/Good/Satisfactory/Poor

Note: All columns should be filled in properly.

Signature of the Reporting Officer* with office seal

Name: -
Designation: -
Contact No: -

*Officer of the rank of Executive Engineer or equivalent.
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Annex - E
Draft of Bank Guarantee for Earnest Money Deposit
(To be stamped as Security Bond)

In consideration of Reserve Bank of India, Bhubaneswar (hereinafter called “the Reserve Bank”)
having agreed to exempt M/s (Hereinafter called “the said bidder”) from the demand under
the terms and conditions of the tender for “Comprehensive Annual Maintenance Service
Contract for Operation & Maintenance of Sewage Treatment Plant installed at Staff Quarters,
Baramunda” (Hereinafter called “the said tender”) of Earnest money for the due fulfillment by the
said bidder of the terms and conditions contained in the said tender on production of a Bank
Guarantee for % . We (hereinafter referred to as “the Bank”) do hereby agree
and undertake to indemnify and keep indemnified the Reserve Bank of India to the extent of
against any loss or damage caused to or suffered by the Reserve Bank of
India by reason of any breach by the said bidder of any of the terms and conditions contained in
the said tender and pay to the Reserve Bank of India on demand without demur the said sum of
g within a period of one week from the date of receipt of demand from the
Reserve Bank of India. Any statement made by the Reserve Bank of India and the amount
mentioned in the demand notice given to us shall not be called in question by us and shall be
conclusive proof regarding the amount that is payable under the guarantee and that we shall not
demand any proof thereof. We further undertake that we will make the payment pursuant to the
demand notice issued by the Reserve Bank of India not withstanding any dispute that may exist
or arise between the Reserve Bank of India and the bidder or any other person.

We, , further agree that the guarantee herein contained shall
remain in full force and effect during the period that would be taken for the performance of the
said tender and that it shall continue to be enforceable till all the dues of the Reserve Bank
under or by virtue of the said tender have been fully paid and its claims satisfied or discharged
or till the Reserve Bank certifies that the terms and conditions of the said tender have been
fully and properly carried out by the said bidder and accordingly discharges the guarantee
subject however, that the Reserve Bank of India shall have no rights under this guarantee after

the expiry of or till such extended period required for completion of the entire work
at the request of the bidder and/or the Reserve Bank of India.
We, , lastly undertake not to revoke this guarantee during its

currency except with the previous consent of the Reserve Bank of India in writing.
Notwithstanding anything stated above, our liability under this guarantee is restricted to
Our guarantee shall remain in force until 6 months or such extended date, which
may be granted by us at the request of the bidder, and/or the Reserve Bank of India. Unless a
suit or action to enforce a claim under this guarantee is filed against us within
thereafter, all your rights under the said guarantee shall be
forfeited and we shall be released and discharged from all liability thereunder.

Name and Address of The Contractor: Signature & Seal of The Contractor:

Date: Place:
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Annex - F
Key Personnel proposed

To Be Filled by the Bidder and Submitted Along with Part - 1)

Sl. Type of Proposed Staff as No. of Staff Details submitted
No. Labour / per the tender deployed by the in Annexure
Workmen tenderer (Yes/No)
1. | Skilled Labour 02

2. | Others (please
specify)

Note:

1) In case of Sr. No. 1: Skilled Labour having valid Lineman-MV license / permission for
Domestic & Industrial Installation including equipments up to 650 volts (issued by State
Govt. Licensing authority) with minimum one years of relevant work experience.

Name and Address of The Contractor:

Sign & Seal of The Contractor:
Date:

Place:
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Curriculum Vitae of Key Staff Proposed

(To be filled by the bidder and submitted along with Part — 1)

Annex -G

Name of the Staff

Designation

Name of the firm presently employed

Years with the firm

Proposed position (describe degree of
responsibility also)

Details of task assigned

Man- Months budgeted for the task assigned

Key Qualifications (Technical and General)

Education

Membership in professional bodies

Experience and Training (Relevant in the context of task assigned)

Employment Record

Name of the Firm Position Held

Years of Employment

Name and Address of The Contractor:

Sign & Seal of The Contractor:
Date:

Place:
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Statement of maintenance activity undertaken for the

Annex — H

month

Sl. | Date Particulars of activity (Preventive Caretaker | Remarks
No. maintenance / upkeep sign

1.

2.

3.

4.

5.

6.

7.

Name and Address of The Contractor:

Signature & Seal of The Contractor:

Date:
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Statement of Water Meter Readings for the

month

Annex - |

SI.
No.

Date

Readings

Operator
Sign

Caretaker
sign

Remarks

10.

11.

12.

13.

14.

Name and Address of The Contractor:

Signature & Seal of The Contractor:

Date:
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PART I

Reserve Bank of India
Estate Department
Bhubaneswar

Price Bid

For

Comprehensive Annual Maintenance Service Contract for Operation &
Maintenance of Sewage Treatment Plant installed at Staff Quarters,
Baramunda

Name of the Tenderer:

Address:

Date of Submission: Up to 2.00PM on August 02, 2021
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Schedule of Quantity / Price bid

Comprehensive Annual Maintenance Service Contract for Operation & Maintenance of
Sewage Treatment Plant installed at Staff Quarters, Baramunda, Bhubaneswar

Sl.
No

Detalil

Minimum wage as
per CLC, GOIl'in%

Quantity

Rates per
annum (%)

Worker (Skilled) for 312
days

714.00

02

4,45,536.00

Employer Contribution of
EPF and ESI

EPF @ 13% + ESI @ 3.25 % =

16.25%

72,400.00

Annual Administrative Cost i.e. all payment over and above
minimum wages, administrative charges for running the business
(such as cost of provision of uniform, amenities to worker and other
expenses etc.) inclusive of all incidental charges (other than
upkeep / spares) adding Cost for compliance to various clauses of
tender along with cost of consumable materials like safety

equipment’s, saw dust, etc.

Upkeep Maintenance Cost for 1 year

GST @ 18% on (Sum of i, iii, iv)

Grand Total

Signature of the Contractor with seal:

Date:

47 |Page




	CAMSC21062021_A1.pdf
	Part - I




