R3S NS BT Hraterd

OFFICE OF THE RBI OMBUDSMAN
(frFa=iaqza)

(Thiruvananthapuram)

Notice Inviting E-Tender

Tender for publication of advertisement in newspapers regarding “Reserve
Bank - Integrated Ombudsman Scheme, 2021” on September 14, 2025
(Sunday)

Reserve Bank of India, Thiruvananthapuram invites e-tender for the publication of

advertisement in newspapers regarding ‘Reserve Bank — Integrated Ombudsman

Scheme, 2021’. The said advertisement will be published on Sunday, September 14,

2025 (in an English and two Malayalam dailies) in all Kerala editions (specimen

enclosed in Annex 1 to 3). The tendering process shall be done through the e-

tendering portal of MSTC Ltd (http://mstcecommerce.com/eprocn/) as per the annexed

terms & conditions. All eligible and interested companies / agencies / firms must

register themselves with MSTC Ltd through the above-mentioned website to

participate in the e-tendering process. The schedule of e-tender is as follows:

E-Tender No.

RBI/Thiruvananthapuram Regional
office/Others/4/25-26/ET/328

a) Estimated cost of the tender

%4,75,000/- (Four lakhs and Seventy Five
thousand rupees only)

(including GST and all applicable charges)

b) Mode of e-tender

e-Procurement System Price Bid through

www.mstcecommerce.com/eprocn/

c) Type of e-tender

Limited

d) Date of NIT available to parties

to download

July 23, 2025, 05:00 PM onwards

e) e-tender Fees

NIL

f) Date of Starting of e-tender for
submission of on-line Price Bid

at

August 14, 2025, 10:00 AM onwards



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

http://mstcecommerce.com/epro

cn/

g) Date of closing of online e-
tender for submission of Price
Bid.

September 08, 2025 till 10:00 AM

h) Date & time of opening of price
bid

September 08, 2025 at 11:00 AM

i) Validity of the e-tender

90 days from the date of opening of Price
bid

j) Transaction Fee (Non-

refundable)

Payment of transaction fee as mentioned in
the MSTC portal through MSTC payment
Gateway/NEFT/RTGS in favour of MSTC
limited or as advised by M/s MSTC limited.

2. The Bank is not bound to accept the lowest tender and reserves the right to accept

either in full or in part any tender. The Bank also reserves the right to reject all the

tenders without assigning any reason thereof.

3. No quotation will be accepted with any condition quoted by the vendor whatsoever.

Such quotation will be rejected at the discretion of the Bank.

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified

on the RBI Website and MSTC Website as given above and will not be published in

newspapers.

RBI Ombudsman
Reserve Bank of India

Thiruvananthapuram



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

AR Mg ETIAT BT FrTad

OFFICE OF THE RBI OMBUDSMAN
(FrFa=iaqzm)

(Thiruvananthapuram)

s & yer=E & ferw fAfaer

Tender for publication of advertisement

14 RidaR 2025 RfIAR) Ft "od §&- THipa siaga=a AT, 2021" & HaY § THER
= A sy & y=E & forw fAifaer
Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on September 14, 2025 (Sunday)

d8¥ d.Tender No: RBI/Thiruvananthapuram
Regional office/Others/4/25-26/ET/328

UTT 1 PART | — d&-1d] Siell TECHNICAL BID

SI. Activity Date
No.
1 | YRdtg Rod dF @t dauRe 3R | 23 9T, 2025 P GIUeR 05:00 §91

gﬂg}?ﬁ qicet # Al 61 ST | 1 23 2005, 05:00 PM onwards

Date of availability of Tender in RBI
Website and MSTC Portal

2 | fAfaer oar oA & fAga fafy 08 fdeR, 2025 P &g 10:00 T qH
Due date for submission of Tender September 08, 2025 till 10:00 AM

3 | fAfaer Qe ot fafy 08 R¥csR, 2025 &1 o 11:00 Tol
Date of opening of Tender September 08, 2025 at 11:00 AM
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DISCLAIMER

IRSNSHTS SNTSTE BT BT, feadgRA A S3gd &l DI IRASH &1 gFUH & SIHDHRI
31 & for g gxaras duR fasa g1 Siefer YR Rord 9 3 399 Afgd SHerR) @ dardt |
Sfed ey st § SR = O I §, 7 O WRdlg Roid d ok T € 5T o of
TR0 a1 TSR SR 7 € I et SiftrepRal, wraial, Toiel a1 IeedR! § | BIg
ft GeFT a1 81 39 Sad | fAffd SHERY a1 39% 1Y USH @ off b+ are feat off
SM&RY &1 qufdT a1 Teiddl & &0 | Bl aRel a1 dig Uid-idd, oad a1 [Hied |

Office of the RBI Ombudsman, Thiruvananthapuram, has prepared this document to give
background information on the Project to the interested parties. While Reserve Bank of
India has taken due care in the preparation of the information contained herein and believe
it to be in order, neither Reserve Bank of India nor any of its authorities or agencies nor
any of their respective officers, employees, agents or advisors give any warranty or make
any representations, express or implied as to the completeness or accuracy of the
information contained in this document or any information which may be provided in

association with it.

TSR Tl 8 BT IRIGT 761 81 TGP Ul Bl 3T W B THATS B DI Al
Bidl ® 3R IRarael @ fifed =u & g 31 &1 3ravusar gid! @ 6 I AT fear g
3R § Haa YR oid o gRT Ffaer o & § UM & 118 SR IR HRIT gl HRd
€1 g8 IMeRI 39 SMYR IR S &1 St & o 98 HRTg foid § a1 53 forddt off feraon
7 TR 1 I Gaiftra SHfUBTNGT, HHaTal, Toie! U1 aledRI IR TR-ITHHR! g

The information is not intended to be exhaustive. Interested parties are required to make
their own inquiries and respondents will be required to confirm in writing that they have
done so and they do not rely only on the information provided by RBI in submitting the

Tender. The information is provided on the basis that it is non — binding on Reserve Bank
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of India or any of its authorities or agencies or any of their respective officers, employees,

agents or advisors.

YRTG Rold S uRaeHT & I1Y 311 S a1 URaeHT & fa=mg &1 9gaH, 39 g&rasl J
gfvaferd aa wikoft & gga- a1 AR g aTdl Ufshdr a1 Ufshdl & daa- &1 SHR IR
TGl 5| U8 I oad Hx ardl forat |l uer & Wiy A d W ST g9 B A SADR IR B
YR 1 JRIET a1 8| 3 e w1 aTat Afaqdl a1 datsft &1 fodt off yeR &1 amra
&1 ufayfe &1 YITa et fbar smem |

Reserve Bank of India reserves the right not to proceed with the Project or to change the

configuration of the Project, to alter the timetable reflected in this document or to change
the process or procedure to be applied. It also reserves the right to decline to discuss the
matter further with any party expressing interest. No reimbursement of cost of any type will

be paid to persons or entities expressing interest.

feogoft Note :

Tt FfagaRI Hf Hie IRgd I A Ugd, TP T¢ & ded $1A & fdavv1 & fae 59
STaw & YT 1| # & 7€ wef ) Yehfa & smawus g1

All Tenderers are required to refer the items given in the Part Il of this document for
details of the work under each item before quoting.

TP He & e on, 9t arg #:1 fed die ot =it 81

Rate for each item is to be quoted inclusive of all applicable taxes.
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YR ed b Reserve Bank of India
3R F3E FagTH T HTAiad OFFICE OF THE RBI OMBUDSMAN

foFa= A Thiruvananthapuram

¥ - fAfIaT 3IMH=IT Y=AT Notice Inviting E-Tender

14 R¥deR 2025 RFIAR) B "Red 9%- THiHd SFESHAT T, 2021" & WY H AR
o= # fague & geRE & fore fAifaer

Tender for publication of advertisement in newspapers reqgarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on September 14, 2025 (Sunday).

YR Red o, faeadxe feod S@- Taipd siagaa- il 2021° & U8 H HER
A H Ao & UehreE & fore 3-ffaer smifd wxar g1 Sad fasmoA IAaR 14 fydaw 2025 w1
(TP 3l 3R &Y Heraraw SRt H) HRa & Tt TRl & yhtRId frar S (srgavs 19
3 T T Taw) | FAfaer ufrar vruedi™h faftes % $-fRfaer oida & arery § Yo wdf ud e
& TR DI e $-Ffder uftear & wmr an & fou ot o oiR Sg@ dufat / Teie / wat
DI IUYad JeIge & HIH ¥ THUTCT f[Afies o T1Y SUHT Uoiaul HRH1 8T | 5-ffder o
ST $ UPR &

Reserve Bank of India, Thiruvananthapuram invites e-tender for the publication of
advertisement in newspapers regarding ‘Reserve Bank — Integrated Ombudsman Scheme,
2021’. The said advertisement will be published on Sunday, September 14, 2025 (in an
English and two Malayalam dailies) in all Kerala editions (specimen enclosed in Annex 1 to
3). The tendering process shall be done through the e-tendering portal of MSTC Ltd

(http://mstcecommerce.com/eprocn/) as per the annexed terms & conditions. All eligible and

interested companies / agencies / firms must register themselves with MSTC Ltd through the
above-mentioned website to participate in the e-tendering process. The schedule of e-tender

is as follows:


https://www.mstcecommerce.com/eprocn/

fasTu= &1 ypTeH- RideR 2025

Release of Advertisement — September 2025

3-ffder I9=AT E-Tender No. RBI/Thiruvananthapuram Regional
office/Others/4/25-26/ET/328

a) fAfdar & s @ %4,75,000/- (TR ATE TIETR g9 ¥UY)
(SiTewet iR i @] Yo afga)

Estimated cost of the tender

¥4,75,000/- (Four lakhs and Seventy five

thousand rupees only) (including GST and all

applicable charges)

b) s‘-é'ev &1 faer www.mstcecommerce.com/eprocn/ & HIEH I s‘-
Mode of e-tender fAfaar 3-TaRHe Red g dicl & awidl

e-Procurement System Price Bid through

www.mstcecommerce.com/eprocn/

c) 3-MIdal &I UHR difta
Type of e-tender Limited

d) TICTl Bl SISAS B3 & [T | 23 TR, 2025 P GIUGR 05:00 Fof
T3Sl I Iuasydr fafdy July 23, 2025, 05:00 PM onwards

Date of NIT available to parties

to download
e) s-Afaar Rleh e-tender Fees R NIL
f) http:/mstcecommerce.com/epro (14 3T, 2025 B! gdg 10:00 EEES]
cn/ WR SIS Jeg Sl ST |August 14, 2025, 10:00 AM onwards
A & forg &-Ffder 3= 81 31
fafy

Date of Starting of e-tender for

submission of on-line Price Bid

at



https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/eprocn/

http://mstcecommerce.com/epro

cn/
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9) I didl! ST R o forg
3T 3-Ffdaer vRgd oA @1
siferw fafy
Date of closing of online e-

tender for submission of Price
Bid.

08 R¥dsR, 2025 B g 10:00 ol ddb
September 08, 2025 till 10:00 AM

h) g Siel Wia- Bt fafd SR 99

Date & time of opening of price bid

08 R¥dsR, 2025 B &g 11:00 Tol
September 08, 2025 at 11:00 AM

i) 3-Ffder ot dear
Validity of the e-tender

T dicl Wia- &1 dRRa ¥ 90 fe
90 days from the date of opening of Price bid

j) Te e (3Ufaey)

Transaction Fee (Non-refundable)

THUHCRY dicd H THTHCHT YT
NCa/TASUHC/IRESITY & AT § THTHC T
fofice & e o a1 A Taeed fafiids gr
gfed fhT T SR THe Yo &1 Y|

Payment of transaction fee as mentioned in the
MSTC portal through MSTC payment

Gateway/NEFT/RTGS in favour of MSTC limited or

as advised by M/s MSTC limited.

2. 9o gAqH Ffae 1 WeHR HA & o aren 781 § iR fosdt of ffaer &1 gof a1 sife wu

Y WHR T BT AAGR QR G 81 3% o1 Pis SR gamy, T Ffaerst &1 srfieR

PR BT AABR Hft JRferd T@ar 2

The Bank is not bound to accept the lowest tender and reserves the right to accept either in

full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.


https://www.mstcecommerce.com/eprocn/
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3. faspar grT Y =rd & 1Y die fbw Y, Hig Wt P WieR a1 fHar w59 R &
PICYM Bl db & fddPp W SRIIHR P fear Srwm|

3. No quotation will be accepted with any condition quoted by the vendor whatsoever. Such

quotation will be rejected at the discretion of the Bank.

4. Higwr H SR Ffder & ¥=ieq / gheud, afe IS 91, Had SRS deurse 3R THTge
JeNTEE SN fh SR foam T §, W SiRigfed foham Smu SR TR W # UeiiRid et faarn
ST

4. Amendments / corrigendum to the tender, if any, issued in future will only be notified on the

RBI Website and MSTC Website as given above and will not be published in newspapers.

3R &t 3 3EgTAT RBI Ombudsman
YRIT R5id 6 Reserve Bank of India

fo¥a=iaRA Thiruvananthapuram
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Td Ud fA4Y Terms and conditions:

1. U8, AR AT § {910 (3w 1 9 3 T Ha¥ YRy 75T & UHRMA & fad fe01 5| 39
faRTo AR 14 RadaR 2025 D TH ST SR & AoATH <D & oxa & gt T &
U1 foar S g | faqu & 1iRId & S arelt Ireh orey 1 9 3 § Jau g1

This is an invitation for the publication of advertisement (draft specimen attached in Annex 1
to 3) in newspapers. The said advertisement has to be published on Sunday, September 14,

2025 in an English and two Malayalam dailies in all Kerala editions. The content to be

published in advertisement is attached in Annex 1 to 3.

2. 39 3-fAfaer ufsrar & Saa yRdH Red d6 & U A nfire fassaraen & € 4T aa 31
3gHfa 81

Only empanelled vendors of RBI are allowed to participate in this e-tendering process.

3. oM FHMER W § faqTue uebiiRid fban o epar ® It geit e & 7 @

The list of newspapers in which advertisement may be published is detailed below:

HTYT Language HHMR U Newspapers

HqagreH 3R gl | WiqyfH, FerTen FHRAT

Malayalam and Hindi Mathrubhumi, Malayala Manorama
fEet 3R 3iTsh g fég

Hindi and English The Hindu

4. TogU= &1 A 3R HeaTar AR § Aaarad 3R ) HTe & forg waer: 8(w)*20(h) I
(@THT) 3R 10(w)*20(h) T 3MTHR & UHIRIT fbar ST a1fey iR © g # fEet oiik 3iieh v
P foIT A 12(w)*25(h) THT 3R 10(w)*25(h) THT @THT) PR T YHTRIT fooar ST =gy

The advertisement should be published in the size — 8(w)*20(h) cms (approximately) and
10(w)*20(h) cms for Malayalam and Hindi language respectively in Mathrubhumi and Malayala
Manorama and in the size 12(w)*25(h) cms and 10(w)*25(h) cms (approximately) for Hindi and

English language respectively in The Hindu.
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5. g e fvaT S for 999 $F $ICIH &1 997, JAER T & TR [Har s i uds
Ae & AU ST Ta1 &1 S UGH a1 S Tehdl ¢ | Sic dicl & H3id fa=ayur & d1g, areft
Y& &1 S|

It may be noted that lowest quotation will be selected newspaper wise i.e, for each item,

separate L1 may be awarded. Bid will be awarded after manual analysis of bid quotes.

6. fasTu= Toidt T8 YA & & fosue &1 R sed® g1 A1t 3R TUR U3 & &I
YRT & IR g8 a1 Uid g8 WR f@rg 31 91 7 {6 @ §1 i &1 HR U1 g1 A1l
o I8 T ¥ g1 ST o |

Advertising agency to ensure that placement of advertisement should be eye-catching and
should appear on the third page or fifth page in the main part of the newspaper and not

in the supplement. Font size to be such that it is easily readable.

7. SieTardT 39T OX1 99, 3-8d, YU AaR 3R HH/TS! BT Udl He B3|

The Bidder will provide his/her full name, e-mail, contact number and address of the

firm/agency.

8. fagharsil d1 YR ¥ud & Wit ar =1 Afgd ufd avf T =i & ol Pic Uvdd d31 SMa=ad
21 59 Jay § 9 gRT +1S 3ifaled grar Wer 8 fear s

The vendors are required to submit quotes for rates per square cm inclusive of all applicable

taxes in Indian Rupees. No extra claim shall be entertained by the Bank in this regard.

9. 9 gAaH FfaeT &1 WeHR HA & o aren 721 § SR fowdt of fAfaer &1 qof an sif¥e wu
T WHR T BI SR JRI&d I@d1 8| §F o1 Dig SR gae gt FHfacrst 1 srdier
A BT MRIBR Ht JRferd T@adr 2

The Bank is not bound to accept the lowest tender and reserves the right to accept either in
full or in part any tender. The Bank also reserves the right to reject all the tenders without

assigning any reason thereof.
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10. faf¥sr Tepron H Ut famuq o1 ufd & 91y fod STHT - 31R X 9 & 1Y TIsuhel
e Bid B T IRE T WA TR YA {61 ST S SfATal, YT AR e Hi Heldl &
qTe fdar Smam|

Payment shall be made on submission of bill along with the copy of advertisement published

in the various editions and dully filled in NEFT mandate form along with a cancelled cheque.
Further, payment shall be made after deduction of applicable charges/taxes as per extant
instructions.

11. Tl wd Fdet 7 o1 ot uadq, 3R figme ot 9l yRdia Reid 99 & fIRwifier g
3R gt fRauRe! & faw s1emeRt 8|

Any change in the terms and conditions, and the contents of the advertisement shall be

prerogative of Reserve Bank of India and will be binding on all stakeholders.
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31 Zal&"ﬁ 3i|ﬁ$ﬂﬁ=| %1 HTUTad OFFICE OF THE RBI OMBUDSMAN
fo¥a=iaqRA Thiruvananthapuram

fasTu= & gy & fore fAfaen
Tender for publication of advertisement

14 RiIdaR 2025 RIAR) Ft "Rod §&- THipa siagai ST, 2021" & Y § THAER
A | faqaa & yerE & foe fAfaer
Tender for publication of advertisement in newspapers regarding “Reserve Bank —
Integrated Ombudsman Scheme, 2021” on September 14, 2025 (Sunday)

¢8% H.Tender No: RBI/Thiruvananthapuram
Regional office/Others/4/25-26/ET/328

HTT 2 PART |l — & 91l Price BID

TP U & i g Jft ar &-1 afed wie & 9t 81

Rate for each item is to be quoted inclusive of all applicable taxes.

Item Particulars of the work Unit Quantity Date of Rate per
no advertisement| square
cms.
(inclusive
of all taxes
—inRs.)
Release of advertisement in | Per 8 cms (w)* September 14,
Malayalam in Mathrubhumi as | sq.cms |20 cms (h) [2025 — Sunday
given in Annex 3 to be published (all Kerala

in the size 8 cms (w) * 20 cms (h) edition)
in all Kerala edition

(Rate to be quoted in rate per
sg.cms.)

2 [Release of advertisement in Hindi | Per 10 cms (w)* [September 14,
in Mathrubhumi as given in Annex | sq.cms 20 cms (h) 2025 — Sunday
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2 to be published in the size 10
cms (w) * 20 cms (h) in all Kerala
edition

(Rate to be quoted in rate per
sq.cms.)

(all Kerala
edition)

Release of advertisement in | Per 8 cms (w)* September 14,
Malayalam in Malayala | sq.cms [20 cms (h) 2025 — Sunday
Manorama as given in Annex 3 to (all Kerala

be published in the size 8 cms (w) edition)

* 20 cms (h) in all Kerala edition

(Rate to be quoted in rate per

sq.cms.)

Release of advertisement in Hindi | Per 10 cms (w)* [September 14,
in Malayala Manorama as given | sq.cms |20 cms (h) 2025 — Sunday
in Annex 2 to be published in the (all Kerala

size 10 cms (w) * 20 cms (h) in all edition)

Kerala edition

(Rate to be quoted in rate per

sq.cms.)

Release of advertisement in Hindi | Per 12 cms (w)* [September 14,
in The Hindu as given in Annex 2 | sq.cms 25 cms (h) 2025 — Sunday
to be published in the size 1 cms (all Kerala

(w) * 25 cms (h) in all Kerala edition)

edition

(Rate to be quoted in rate per

sSQq.cms.)

Release of advertisement in | Per 10 cms (w)* [September 14,
English in The Hindu as given in | sq.cms [25 cms (h) [2025 — Sunday

Annex 1 to be published in the
size 10 cms (w) * 25 cms (h) in all
Kerala edition

(Rate to be quoted in rate per
sq.cms.)

(all Kerala
edition)
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Annex |

www.rbi.org.in

Redressal of complaints against entities regulated by RBI

Reserve Bank — Integrated Ombudsman Scheme (RB-10S)

» The Reserve Bank has mandated all its regulated entities to have a mechanism at their end to
resolve the complaints received by them from their customers, which is considered as the Internal
Grievance Redress Mechanism of regulated entities.

» The Reserve Bank has also put in place an expeditious and cost-free Alternate Grievance Redress
Mechanism for resolution of customer complaints relating to deficiencies in services rendered by
its regulated entities through the Reserve Bank — Integrated Ombudsman Scheme, 2021 (RB-10S).

» Banks, Non-Banking Financial Companies (NBFC), Payment System Participants (PSP) and Credit
Information Companies (CIC) are considered as regulated entities under the Grievance Redress
Mechanism.

» The RB-IOS adopts a “One Nation One Ombudsman” approach for all complaints against any
regulated entities. It is therefore no longer necessary for a complainant to identify under which
Ombudsman scheme/office, he/she should file a complaint with the Ombudsman.

» The complaints against regulated entities not covered under the RB-I0S are handled at Consumer
Education and Protection Cells (CEPCs) for resolution.

» Thelist of regulated entities covered under the ambit of RB-10S and CEPC can be accessed by visiting
https://cms.rbi.org.in

What to do if you have a complaint?

You can lodge complaint against the regulated entity at its branch or through online in the grievance

redressal portal or any other mode as mentioned in its website. Get acknowledgement or save the reference
number of the complaint.



http://www.rbi.org.in/
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When to approach the RBI Ombudsman?
m can approach the RBI Ombudsman, in case: \

> No reply is received from the regulated entity within 30 days - Anytime within one year and 30

days from the date of your complaint to regulated entity.
> Reply received from the regulated entity is unsatisfactory - Anytime within one year of receipt of
reply from the concerned regulated entity.
Note:

» The complaint should contain all requisite details / information as per the complaint form
prescribed in the RB-10S.

» The complaint should not have been dealt with / pending with any other forum (like Courts) or dealt
earlier by the RBI Ombudsman.

» Filing complaint directly with RBI Ombudsman, without approaching the regulated entity, may

k lead to its rejection.

How to lodge a complaint with RBI?

Complaint against the regulated entity can be filed through any of the following modes:

e Online through the Complaint Management System (CMS) portal of RBI at https://cms.rbi.org.in

e Physical complaint (letter / post) in the form as specified in Annexure in the RB-IOS to
“Centralized Receipt and Processing Centre, 4" floor, Reserve Bank of India Sector-17, Central
Vista, Chandigarh — 160017”

o J

How to know more about lodging a complaint with RBI?

\

For more information, you can approach RBI Contact Centre facility with Toll-free Number: 14448. The
contact center with Interactive Voice Response System (IVRS) is available 24x7, while the facility to
connect to Contact Centre personnel is available from Monday to Saturday except National Holidays,
between 8:00 AM to 10:00 PM for English, Hindi and ten regional languages (Assamese, Bengali, Gujarati,
Kannada, Malayalam, Marathi, Odia, Punjabi, Telugu and Tamil).

- J
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/ Please Visit: \

FAQs on RB- 10S, 2021 - https://www.rbi.org.in/scripts/FS FAQs.aspx?fn=2745

Or

CMS Portal - https://cms.rbi.org.in/



https://www.rbi.org.in/scripts/FS_FAQs.aspx?fn=2745
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Annex I

RESERVE BANK OF INDIA

www.rbi.org.in

YR Yo d grT fafrafia awish, & favg Rrerdl &1 fFarur

od 9% - tPipd asHAT Qo (3R dt-3gaiud)

/> foord d 7 sroeit aft fafrafira Twuneht &t 3% Urew! T U Rierad! &1 THT F31 7

30 TR W TH TR TT 3@ BT e faan 5, o fafafid dwaell &1 sialke
IBCARCARCIRUKERSIBIRE I

> R51d d% 7, Rod 3% - Taidd SagaaH ioHT, 2021 (3R Hi-3ME3TH) & ATeqH J 3Ot
fafafta sl gRT UaM &1 T3 Jare ¥ Sl I Jaftid Jed Rierd & JHU= &
oy T @ftd iR F:ew dopfeus Rierad fFar d +ft —iftd fear g1

> sl IR-dlfeb farcita shufal (Geum, YT qomett gfawiiar [diad) ok g g
Ul (s o Rierd Marv 73 & dgd fafFafid dwis & 0§ IH= S g
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Important instructions for E-procurement

Bidders are requested to read the terms & conditions of this e-tender before submitting your
online tender.
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1. | Process of E-Tender:

A) Registration: The process involves vendor's registration with MSTC e-
procurement portal which is free of cost. Only after registration, the vendor(s) can
submit his/their bids electronically. Electronic Bidding for submission of Technical
Bid as well as Commercial Bid will be done over the internet. The Vendor should
possess Class Il signing type digital certificate. Vendors are to make their own
arrangement for bidding from a P.C. connected with Internet. MSTC is not
responsible for making such arrangement. (Bids will not be recorded without
Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID AND THE COMMERCIAL BID HAS TO
BE SUBMITTED ON-LINE AT www.mstcecommerce.com

1) Vendors are required to register themselves online with
www.mstcecommerce.com— e-Procurement —PSU/ Govt depts— Select
RBI Logo->Register as Vendor -- Filling up details and creating own user
id and password—

Submit.

2) Vendors will receive a system generated mail confirming their registration in
their email which has been provided during filling the registration form.

In case of any clarification, please contact RBI/MSTC, (before the scheduled time
of the e-tender).

Contact person (RBI Thiruvananthapuram):
Smt. Rohini S (AGM), ORBIO, RBI, Thiruvananthapuram
Ph. No.- 7994641573 / Email: (srohini@rbi.org.in)

Shri. Gokul S Kumar (Asst.), ORBIO, RBI, Thiruvananthapuram

Ph. No.- 8592899003 / Email: (gokulkumar@rbi.org.in)

Contact person (MSTC Ltd):

1. MSTC, Office Address: 1st Floor, Forest Central Library Building, Kerala
Forest Head Quarters, Vazhuthacaud, Thiruvananthapuram - 695014,
mstctvm@mstcindia.co.in, Ph: 0471-2529137

2. Shri Santhosh Kumar-  skrajendran@mstcindia.co.in Mobile 8884600700

. Mr. Sushil Nale, Asst. Manager — sushil@mstcindia.co.in Mobile-9987758460

4. Ms. Archana, Asst. Manager- archana@mstcindia.co.in Mobile-
09990673698

. Ms. Rupali Pandey, Executive- rpandey@mstcindia.co.in Ph- 022 22886268
6. Mr. Tejas V, Executive tejasv@mstcindia.co.in Ph-022

w
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22822789 Google hangout ID- (for text chat)-
mstceproc@gmail.com
E-mail Help Desk- helpdesk@mstcindia.co.in

B) System Requirement:

i) Windows 7 or above Operating System
i) IE-7 and above Internet browser.

i) Signing type digital signature

iv) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed
in the system.

To disable “Protected Mode” for DSC to appear in The signer box following
settings may be applied.

Tools => Internet Options =>Security => Disable protected Mode If enabled- i.e.,
Remove the tick from the tick box mentioning “Enable Protected Mode”.

Other Settings:

Tools => Internet Options => General => Click on Settings under “browsing
history/ Delete Browsing History” => Temporary Internet Files => Activate “Every
time | Visit the Webpage”.

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—
Internet Options— custom level (Please run IE settings from the page
www.mstcecommerce.com once)

2. | The Techno-commercial Bid and the Price Bid shall have to be submitted online
at www.mstcecommerce.com/eprocn/. E-tenders will be opened electronically on
specified date and time as given in the E-tender.

3. | All entries in the e-tender should be entered in online Technical & Commercial
Formats without any ambiguity.

4. | Special Note towards Transaction fee:

The vendors shall pay the transaction fee using “Transaction Fee Payment” Link
under “My Menu” in the vendor login. The vendors have to select the particular e-
tender from the event dropdown box. The vendor shall have the facility of making
the payment either through NEFT or Online Payment. On selecting NEFT, the
vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making
change in the same. On selecting Online Payment, the vendor shall have the
provision of making payment using its Credit/ Debit Card/ Net Banking. Once the
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payment gets credited to MSTC’s designated bank account, the transaction fee
shall be auto authorized, and the vendor shall be receiving a system generated
mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

Note:

Bidders are advised to remit the transaction fee well in advance before the closing
time of the event so as to give themselves sufficient time to submit the bid.

5. | Information about e-tenders /corrigendum uploaded shall be sent by email only
during the process till finalization of e-tender. Hence the vendors are required to
ensure that their corporate email 1.D. provided is valid and updated at the time of
registration of vendor with MSTC. Vendors are also requested to ensure validity
of their DSC (Digital Signature Certificate).

6. | E-Tender cannot be accessed after the due date and time mentioned in NIT.

7. | Bidding in e-tender:

a) Vendor(s) need to submit necessary e-tender fees and Transaction fees (If
ANY) to be eligible to bid online in the e-tender. E-Tender fees and Transaction
fees are non-refundable.

b) The process involves Electronic Bidding for submission of Technical and
Commercial Bid.

c) The vendor(s) who have submitted transaction fee can only submit their
Technical Bid and Commercial Bid through internet in MSTC website
www.mstcecommerce.com— e-procurement —PSU / Government departments.
— Login under RBI — my menu— Auction Floor Manager— live event —Selection
of the live event.

d) The vendor should allow running JAVA application. This exercise has to be
done immediately after opening of Bid floor. Then they must fill up Common
terms/Commercial specification and save the same. After that click on the
Technical bid. If this application is not run, then the vendor will not be able to
save/submit his Technical bid.

e) After filling the Technical Bid, vendor should click ‘save’ for recording their
Technical bid. Once the same is done, the Commercial Bid link becomes active
and the same has to filled up and then vendor should click on “save” to record
their Commercial bid. Then once both the Technical bid & Commercial bid has
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been saved, the vendor can click on the “Final submission” button to register their
bid.

f) Vendors are instructed to use Attach Doc button to upload documents.
Multiple documents can be uploaded.

g) In all cases, vendor should use their own ID and Password along with
Digital Signature at the time of submission of their bid.

h) During the entire e-tender process, the vendors will remain completely
anonymous to one another and also to everybody else.

i) The e-tender floor shall remain open from the pre-announced date & time
and for as much duration as mentioned above.

j) All electronic bids submitted during the e-tender process shall be legally
binding on the vendor. Any bid will be considered as the valid bid offered by that
vendor and acceptance of the same by the Buyer will form a binding contract
between Buyer and the Vendor for execution of.

k) It is mandatory that all the bids are submitted with digital signature
certificate otherwise the same will not be accepted by the system.

) Buyer reserves the right to cancel or reject or accept or withdraw or extend
the e-tender in full or part as the case may be without assigning any reason
thereof.

m) No deviation of the terms and conditions of the e-tender document is
acceptable. Submission of bid in the e-tender floor by any vendor confirms his
acceptance of terms & conditions for the e-tender.

8. | Any order resulting from this e-tender shall be governed by the terms and
conditions mentioned therein.

9. | No deviation to the technical and commercial terms & conditions are allowed.

10. | The e-tender inviting authority has the right to cancel this e-tender or extend the
due date of receipt of bid(s) without assigning any reason thereof.

11. | Vendors are requested to read the vendor guide and see the video in the page
www.mstcecommerce.com/eprocn/ to familiarize them with the system before
bidding. For technical assistance, MSTC officials may be contacted at 0471-
2529137 well in advance and bidders are advised to avoid any last-minute rush.
In case of any technical assistance required from MSTC, Bidders must contact
MSTC at least one day prior before the e-tender closing day and get all their
queries resolved.
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