RESERVE BANK OF INDIA

www.rbi.org.in
RBI/2010-11/550
RPCD.CO.LBS.BC.No. 74 /02.19.010/2010-11 May 30, 2011

The Chairmen/Chairman and Managing Director,
All SLBC Convenor banks

Dear Sir/Madam,

Resolution of issues regarding allocation of villages under Electronic Benefit Transfer
(EBT) scheme and roadmap for providing banking services in villages with population
above 2000 under Financial Inclusion Plan (FIP)

It has been brought to our notice that in some States the State Governments are
implementing the ICT based Electronic Benefit Transfer (EBT) for routing social security
benefits (MNREGA, NOAPS, etc.) to beneficiaries through the banking channel using the
‘one district one bank model'.

In addition to this, as per the recommendations of the High Level Committee to review the
Lead Bank Scheme, unbanked villages having population of more than 2000 have been
allocated to various banks for providing of banking services by opening of banking outlets in
these villages by March 2012.

Some banks have represented to our Regional Offices that they are incurring costs to cover
villages under the Roadmap for opening of banking outlets in villages with population of
more than 2000, even as the other bank that is allotted the same village under EBT will also
be required to do so eventually. The intention of allotting the unbanked villages, with
population of more than 2000, amongst various banks was to ensure that these villages are
provided with at least one banking outlet for extending banking facilities comprising of
minimum four products i.e. Savings, Credit, Remittance and Insurance. The above initiative,
however, does not deny the opportunity for any other bank to operate in these areas and
extend banking services based on the available business potential.

In view of the above it is felt that the SLBC, being the apex body in the State, should be used
as a forum for settlement of such issues and for explaining to banks the intention of RBI in
extending banking services to unbanked villages through various Financial Inclusion
initiatives.

Yours sincerely,

(A. K. Misra)
General Manager
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