Communicating with

327 the Public

Our emphasis on communication involves a range of activities, all aimed at
sharing knowledge about the financial arena.

The Reserve Bank's web site (www.rbi.org.in) provides a full range of information about our
activities, our publications, our history and our organisation. The web site is updated regularly,
with the most recent publications, speeches, press releases and circulars. Of note, relevant
press releases and circulars are posted in 13 local languages.
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The Reserve Bank's web site posts relevant information
for citizens in 13 local languages.



RBI Publications

Publications produced on a regular
basis include:

Annual
Annual Report
Report on Currency and Finance
Report on Trend and Progress of Banking in India
Handbook of Statistics on the Indian Economy
State Finances: A Study of Budgets
Statistical Tables Relating to Banks in India
Basic Statistical Returns of
Scheduled Commercial Banks in India

Quarterly
Macroeconomics and Monetary Development
Occasional Papers
Quarterly Statistics on Deposits and Credit of
Scheduled Commercial Banks

Monthly
RBI Bulletin
Monetary and Credit Information Review

Weekly
Weekly Statistical Supplement

Looking Ahead
Future plans include publishing a regular report on
financial stability.

A Central Resource:

the RBI's Data Warehouse
Enterprise-wide data warehouse
User-friendly, public access
via RBI web site,
www.dbie.rbi.org.in
Pre-formatted reports
Simple and advanced queries
Definitions of basic concepts
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Building on the firm foundation of our rich tradition,
the Reserve Bank is also changing with the times.

The Reserve Bank's mandate—yesterday, today and tomorrow—is to set a monetary and
financial course that will sustain the nation's economic growth and health during global
downturns, periods of volatility and global upturns alike.

Our actions prior to and during the recent period of global financial upheaval exemplify
these commitments. We have demonstrated a willingness to take pro-active measures to
preserve gains and to ensure that progress is sustainable. The Reserve Bank responses
during extraordinary times are aimed at maintaining stability while ensuring sufficient rupee
and foreign exchange liquidity to ensure that credit will continue to flow to businesses and
consumers alike.

We also continue to address the challenge of ensuring that the national financial and
monetary policy-making contribute to positive, sustainable impact for all citizens of India,
across the income spectrum.




RBI: Actions in Times of Crisis

The Reserve Bank's willingness to use

conventional and unconventional measures

help buffer the nation from severe crisis. Here

are some examples of our responses during the

2008-9 global financial crisis:

= Carefully considered and calibrated reduction
of interest rates until situation has stabilised

“ Loosened restrictions on access to
foreign currency

= Creation of a rupee-dollar swap facility to
manage short-term funding requirements

©  Establishment of a refinancing window and
special-purpose vehicle for non-banking
financial companies

“  Expansion of funding sources for umbrella
financial institutions to keep credit flowing
to small businesses, housing and export
businesses
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Customer Service: How Can We Help You?

Our customer outreach policy is aimed at informing the public, so that they know
what to expect, what choices they have and what rights and obligations they have

in relation to banking services. Our customer service initiatives are designed to protect
customers' rights, enhance the quality of customer service and strengthen the
grievance redressal mechanism in the banking sector as a whole—and at the

Reserve Bank itself. Our efforts include:

= Customer Service Department (CSD): Questions? Problems? Concerns? Communicate
with this department (helpcsd@rbi.org.in) which was set up in 2006, based at the
central office in Mumbai, to respond to system-level customer issues.

= Banking Codes and Standards Board of India: The Reserve Bank established this
board to encourage transparency in lending and fair pricing. This will give customers
more confidence in the system and encourage more usage of formal banking.
(www.besbi.org.in)

= Banking Ombudsman: The Reserve Bank's quasi-judicial authority for resolving
disputes between commercial banks, primary cooperative banks and regional rural banks
and their customers. There is one Banking Ombudsman in virtually every state.
(www.bankingombudsman.rbi.org.in)




The RBI Logo

The selection of the Bank's common seal to be used as the emblem of
the Bank on currency notes, cheques and publications, was an issue
that had to be taken up at an early stage of the Bank's formation.

The Goverment's general ideas on the seal were as follows:
1. The seal should emphasise the Governmental status of the Bank,
but not too closely;
2. It should have something Indian in the design;
3. It should be simple, artistic and heraldically correct; and
4. The design should be such that it could be used without
substantial alteration for letter heading, etc.

For this purpose, various seals, medals and coins were examined.
The East India Company Double Mohur, with the sketch of the Lion
and Palm Tree, was found most suitable; however, it was decided to
replace the lion by the tiger, the latter being regarded as the more
characteristic animal of India!

To meet the immediate requirements in connection with the stamping
of the Bank's share certificates, the work was entrusted to a Madras
firm. The Board, at its meeting on February 23, 1935, approved

the design of the seal but desired improvement of the animal's
appearance. Unfortunately it was not possible to make any major
changes at that stage. But the Deputy Governor, Sir James Taylor,

did not rest content with this. He took keen interest in getting fresh
sketches prepared by the Government of India Mint and the Security
Printing Press, Nasik. As a basis for good design, he arranged for a
photograph to be taken of the statue of the tiger on the entrance
gate at Belvedere, Calcutta. Something or the other went wrong with
the sketches so that Sir James, writing in September 1938, was led to
remark:

...s tree is all right but his tiger looks too like some species of dog,
and | am afraid that a design of a dog and a tree would arouse
derision among the irreverent. ....'s tiger is distinctly good but the tree
has spoiled it. The stem is too long and the branches too spidery, but
| should have thought that by putting a firm line under the feet of
his tiger and making his tree stronger and lower we could get quite a
good result from his design.

Later, with further efforts, it was possible to have better proofs
prepared by the Security Printing Press, Nasik. However, it was
eventually decided not to make any change in the existing seal of the
Bank, and the new sketches came to be used as an emblem for the
Bank's currency notes, letter-heads, cheques and publications issued
by the Bank.

Source: "History of the Reserve Bank of India’



RESERVE BANK OF INDIA

www.rbi.org.in

Reserve Bank of India, Central Office Building, Shahid Bhagat Singh Marg, Mumbai - 400 001. Tel: 022 - 2260 1000 Fax: 022 - 2266 0358 E-mail: helpdoc@rbi.org.in





